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V. ~g~-DAKOTA 
.A On'ISo'&m o/ I.WU Rucr.irr.w GnN.?J, 100 

In the community ta Sarva• 

PO Bo• 7606 Balsu, ID 83707-1BD8 
Phone: 1-800-838-3278 - Fax: /701/ 323-3104 
Customer Service Hours: 7 AM - 7 PM Man-Fri 
ww,v.montonLJ-dolrota.ccm 

1•l•1l•••rl"11•1•1"11lll'h•u11,,1111111,1i.11111 111111 1h•u• 

Re: Account# 
Service Address: · 

Dear ' 

CONSUMER'S DEPOSIT RECEIPT 

We have received your deposit payment In the amount of $ This deposll serves as a 
security [or the payment of any charges for utility services which may become due to 
-Montana-Dakota Utilities Co, Your paid deposit Is- not considered a payment on your account; 
however, as an optio11, Montana-Dakota U!ililies Co. may apply the deposit to your account If ii 
becomes past due. 

Deposits are refund.,d, wilt11n(eresl , provided all bills have been paid in full When your utility servtca 
has ended, or when you have established satisfactory credit In accordance with South Dakota Public 
Ulllltles Commission rules . This deposit will bear Interest al the rate of 7.00% or at a rate required 
by the South Dalmta Public Ulilllies Commu;slon on a.n annual tmsl,., tr]!cri;.,ct wlll accrue lrom the 
dale payment Ts made on the deposit until the day the deposit Is refunded or the service Is 
discontinued. Accrued lriteresl will be credited to your account 1:1nnually durrng the month or 
December. This statement oonslilules a receipt of payment of the deposit and Is not transferable to 
another consumer. 

Sincerely, 

Montana-Dakota Utllltles Co, 
Customer Serv1ce: 1-B00·63B-S27B 
Email: cuslomerservice@rndu.com 
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MON'J:.\NA-~ smVICEFDR 

UTIUTIES CQ 
A~dfil'W~• t.\::l&.o, 

ACCOUNT HUMDrn 
PACE 19'2 

DAtrour 
Moy 31 201 2 

Ill Ill<! Can11nUll/f)' to 5arw GETTYSBURG, SO 574'12-1< 12 
Bill OlTI' 

Mny 9 , 2012 
AMDUHT DU£ 
$ 136 78 

www.montana-dalrota.com 

ACCOUNT SUMMARY 
Prev10us Bolonce 
Payrnenl Rec,;,sed 4120/?012 Tt,an~ you 
Curr-Rn! Gas Cha,ges 
Current Eloetnc Charges 

Amo unt Dueo on 5/31 /12 

151~548 
-14548 

52 .8 1 
83. 7 

S136,78 
AnJt baJ:mcc rcmaJnmg aftor the due d:.ro Is subject 10 .1 lato p:,y,nc,u 
L·ha,yo ul 1.00•._ porrrronlh. 

Gas Charges 

RILLINO PmlllD llA'YS 
• ~ 1?- ~/1':' ~ 

MElER NUMBER 
U1ir.!l'.Jl".Jb"/b 
MfTER REM) DA TE 
'M/11:J. 
Ne.-. n--tawh1/eff1llad&'inI,1 

IIUTI 
68 - Rlli.~nU--..tl G .a; A._i(lifll.00,~ (J~ 

Avor.i go- IO.gon;:11 IClmJ,I 
~ 1n C,ftllng pon,;,a 

'""""'' ....... 
561 _4 

UII- IJ.JrH ID 

ltn.'511': Sl!Mef! Cna.,ga 33 Da.115 • SO 15 
~lill'Q.IIIOA 0Rl1Mtf)' ti ti Ok• $l..Y l ~ 

Goa.tor GaI!I !i.2 DI\.• SJ.956 
Co,i.1Q1(\,,t3 )IIIOll'IS:3386 
CTA660.li..i,.$ll.o,t\l 
SU'llO- 111'11 4-,. N S4!J.~ 
r,..,,ty Tf\11: ?6J. ;a: $49 a? 

UIHiM 
fl\CT .. 

• 0 .968<1 3 

Tota l Ch arge$ 

V.MONTANA-DAKOTA 
• UTILITIES CQ 

•~a'lltll,.I~~ 

orl.l'I 

·~~ ~ 

- !US .... 
nlz.c 
l'll.57 ... 
032 
1011 
1 00 

n 2.1n 

11•1•1•1 •1•1••l •11111•11•hllll111l111•11•m1•1111111••••1111 111 

GETTYSBURG SU 57~42- 1412 

A11'1Mtf1 Afltt,Q- & u,1mGf11;, sum« 

1-800-638--3278 
En,arg,df1QH: 24 hours a aa, 
Non-omof~ MQn fo 7 AM 1 OM 
Em,1j: customanen"Ce4tmdu.com 
Mui Morli!ana D.t.-.Qla UM• Co 
AHn. CU.:.lomor Sa,vU PO Bm. 16o8 ~ ID 
8'3101·1608 P!tto.se «luae 'fOUf .:IQCOun.l ..,,_, 
CAll MfDRt YOIJ DIG 811 

Electric Charges 

B.JlLUUt H'AIOO OA'O 
,2 · Sl7/12 33 

M[lrR NWIDE:R 
0 11??fl?1'1r. 
M□CRIJU.DDATI 
~ ,n.: 

-·.... -... 

r ;_ 
M ay 

~ ' " ' ' 
•• n .. " .. 

r ,. ,. 

r:t'l\'N!!l'll Oue ..._ 
fi:JtM .... ,,..,.,111•.t» 
~~ dorlflf.l&dfn.m 
,~ OiMlt ~ tw, or.,,,... --

W A.Of lllS101'Y {kwh) 

.:j .. 

N•~"~f01'06"'0' ,~ 

HM£ 
IQ - RoslOonDOI ElooulO 1-,..-_.- oe_ O_o_">_K __ -------~¾\ 

l/\vt.:1ogn t&Q:lof\ll.l tamo ~ 
DDYS -, DdllnO pcnoo 

- 5112611 e.---E'~ 4!j,(}i(wr, II 500921 

~ :JUO ,-;,wn Jf W.0850' 
EoefO)- 77 Kwh • SO O(m64 
F'u~ Cmt Mj 6t2 K"'" 1t $(U)M9!).) 
~uo1CocJ Ai,Jflo:,~wn,c t.QQQtljla 
SUI.Id lllX-4•. k !';,U..22 

Ot1t1"-, . r-- . s~22 

11J1AlU5ll 

-777 K\Ml 

T &ta.I C h n rQll!!I 

OATf Of BANI<. ORMT 
May 23. 20 12 

AMOIJHT DUE 
S136.78 

800 
4 1 <I ~ 

2:i.51 

'"" ~07 

Q,7 l 
~ ,J 
I S8 

Sll:l.!17 

Tl rdl1 you IQt using Ih Moot.r1a.Oak~ UUIIII~ Co 
Eaov· Pay 

-~ 
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~/ MONfANA.OO<l)TA 
• unLJTTESCQ 

Pa11e 2 

Customer Service: 1·800-638-3278 • 7 a.m.-7 p.m. Monday-Friday 
AlMDIJIIDJAMll!atwf,k 

In lheC<>mmunaylDS..W-
Call volume is generally hlgher on Mondays, for fasfar se1v/C8 p/11asa call Tuasday-Friday. 

www.montana~akota.com 

Ways to Pay Your Bill 
Onlm,· Go lQ www.nwn1a,11•dako1·u :om lot our hoe 0Aln11 pavmenl iorvic.01 Onc.e you havo 
Joqi,10< d, a111ply k>g., oll<h 111onll> lo miko yoll pa\1119!\l u.ing •"I teU o U.S. choc(inq 
,ecount llh~ooy and ,otu, o W•V lo , iowand'« pay \'0(,1 bill onlino 24/1. 

Peym,111 Loc11 io1q: P,aybJI cash. ctllcJ: ot money 0t cf11 illOflltQI CM paymortloc.ailJ~ 
lh010 is no cha1go kn th!:1 sa\'ic.D. Coll C:uslonmr S1.1r,,lc,o 01 "1s:1t oLr wcbsitlJ fOI Iha neaaost 
pa)'TTM)rit loc11tfoo. Pavmont; mado tn a PBYmimtlocatlon ;,r11001 e.1odt.c:d ioyou rsccoun1 
un~ U.OV• t• '"'"""d by Mom•n••Dakota Ulilitlo,. 
e, M•il: Mitlvo,o pavn,"11 to MOU, P.O. Bo, 5fllll,Bi,; marck. NO $!0).$00, s, ,u,.,o 
:ilow limo 141' maMlng oo vo11 pavrmn'll is rocoivod by tho doe dau.r 

Eny-l'oy; Au1omouo1Dy pny your Iii "°eh morth by hoving Monl•n>· o.l<Ola Uillillo, 
withdtowy ... prouthod,vd P•Y"'"'l ~om 1<>U1 lrn,n<lol 11,1iuion 10 bu~""'•dll'I• 
lollowlng \~•• bi ll dolo,wtcth it dlown on VO<• bill ,111b. &>toll eleeuoniealy by log~ng ,rto 
you ,eeoort onlioo •nd eomplotin9 11>.l onl,iu lwm 

Balanced Billing: Tiistillingplan IOYels out you1 mMHv bih so von can redtK:.B t~x.n1ations 
b<olqll on 11( ,~ange'1n lhe Vl<l•lh"1 and lho tOSI oJ o[>llrvi. To ,n,oll, cornoloto lh• 
s,1,nr.• S<lling lo,m loc,18<! on'"' woblltu ,orcaot Cuaom~ Sei,iw ,1 J.BOMiJIJ,32711. 
Payment Due 0,10: Yorn ~II;, OHi d•Ml ii not p~d bylho ciJodllo $ht)\,n on Illa ltonl.ot 

By Phone; 011r iialf•stNvico a1ao,m1tod loloptmlo.sy;tum 1Ucr.vtyou to pJy your biN or 
dopo,~ llOy~mo ki, eonv"1i,nl- lln. To mo!<•• dobil. m,dil 011d 01 ohoek-bi·phonv 
pilymunl, ~mpty c:.all OUI Custome1Setvicunumbet und lollowlhe prom~a tobeconneclud 
1"1i1h 011' lndopood<nl oor>it<l prCNid«. A eonvonioneo fee l01 !);,cl, b ansletion will apply. 

lhl'J l)j]fing st:iU,mltft.11 v011'ilro p.oving wilh a c:rndit t11rd OJ pa~'ift;J 111 .:mo ol our priymarn 
location$ in response 10-a (Hscoone~tior, ol SOJVicll tiotic.e, please c0111ac.1 Mo,iana•Da~ota 
al HIOl).638,3218 , ndt,tu, toow lllalpovmont 11o, bom mod,. 

Billing Terms and Definitions 
Tho ra1 .. r,tl,clod on yo<Jrbllhm b,en awoved by Uie l'IJt>llt; ~Ivie• c.mm~" PuWc Uu11u,. 
commi..ion in u,, stalo wh•re ••Nk• ls p,o>Mod. Copio, ol lllo <0111pany', eurrnnl larifls "' O'laffablo 
al W/o'N ll10lllatta-dalot&.com. 
BKIC SaO'ice t1m1• O! Bue8il~ A ll10l11hiyor dolly cha19• do~gned 10 , .... ,.,. po,liOn 01 lit& fllted 
oo,ts inounoot "' providing ulillty wvlca roga,dlossoJ lt<lwmuci\ onotgy 1,u,od. 
C01&1111: A liXed,oluoused 1, conv,rt moM nlatftnll• l• acUsal one19y111a Wllon certain oquipmontls 
u..id in lllo 11lllOOOg l)IOCO» wch ., curro,tand p0lonti31 lraculOnnJIS. 
Cosl Ill G~ Thi> ohargo r~iors U,o CO$l 01 gas lt>OIJ ~w~II a, olho! ro1&1od eosisMonlana-Ottkota 
lnctnlromt1' (11li!ffne !llppijonln prG'ridlng natural 111l'"""'lce, Thu eo!II> Wicdj • pa...uir111111h lo 
custG<t>JT> and doe> not p1ovide Monlana-Oekota llill1 itp1011t 
CTA • C.1se<'l11i1111 Tncti11 Ajj1s.tmo1t. A charge lhal p,0•1tde, JUnding lor conlli" on•lllll)IOV.d 
con..iriauon prllglllm.. 
Demao• at,,.e: A cna,go tH,jgned «> recowi th• demand Of poak-rOfated costs &$!0tlttled 111lli lhi 
,-r Y ; 111111 1(1 J iu I'S lh ge o obs JCS ee IS ;0011:e:01. 
Dlsttilalloo O•liY8!l' Cltl!Jaw El"1Y t1tu10: A volumellic cl\arge 10 ,ocover 1110 co!4 01 t1e livorin9 
onorll'I to '(our n»ter, Thi.,moool voriornilh ltl• amounlol onorgy u,od. 
ODSM - 0[$friltltlOI 0,11,..., SlllJilitotlOI Mecb11is 111 A eharga appllcable 10 g8$'5if'jit8 da,ig11ed 
10 atljl)Sl 1or 111; o,e,- or 11ndo,-collottion Ill diSllibooon Oolive,y revenues due 10 ao1ual Wnt11erawre 
doviationo Iron, nomral lelf4l"rawr•~ 11ti, a<11u>ltoolll l,.ppMcobl; during lite billing periods 
Nov. l•M'IV l. 
Di - O,bt1ternw; lho Dkbillod IS n,lloc1ivo ol lllo lolal amounlOf natural g,.u,od i<t ltlo biOmg poriod 
Tho 01TI01tnlol nolut11lg&3113<ld a,me..,11od bylhu9nme1erl•cOW1ortodw Okbyappl~119alhom1 
loc1orto u,o,,,.asu,odu11ln0<dorlo n>iloctllle hooo119vam,1 noturofg,sd~rnd. 
Eovil1111111H11I Cost Mjnlmt!II'. A change porKwtt oppieablo w alectrt< Ollr\1cll ossoclalid\l,Uh 
c,rtaln EPAraqulrod Ollal\90$ al Montllna,Oakol3~ gooeradng >1atlon~ 

lmpo a I s e ormJl!I.Q!l 
II you hovo queslion$ rogording yo1.1 bil or •IINic•. pl ••• • •II Monlb0•-0altot4 CU,tomer 
SoNicu ARST ot 1~804H538"3278. If you cannot pay your bill at this timo1 we ti,o wnllllo 10 make 
s11-is. ac1ory pafmeot 1m.nuomeots. It vour quustiontilro notrOJo4vod aJlor vou llavc ci;tllod 
Cuscome, SetYica, vou '"av coritact Iha regula1,orv agoncy goveroing in !he ala\8 ,vheo, t9MCe 
"pro,,idod· 

MT PSC- l-S00·64!Hl l50 orwrilefo P.O. Box ZO'Z&Ol . HolUflo MT5S620-2601 
ND PSC: Writo lo 600 ~ Boulovo,d, Bi,merck, NO 53505-0400 
SD PUC: H05-173-320l 
WY PSC. 1/1/rilO 102515 Warron Avo,, SllilO soo. Cl, VOMO, WYB2002 

f1 ~ "' Porcb su Power. 1h11 charge ,ocov&rl llMl lu 1004! purchased jMl'li<Jr cos.ts 1114 ClllllJBll'( 
Incurs In ~tpplv,ng It• cu~omot, wiUt •~clrlcllY. llosco,t Is' pm•UWOUih to C,ijGn>Jr .. nd i"'JbjOCl 
10 than90 on a rnOlllhly ba>i• 
f al!( Cost Alj; Adjustn,;nl p•r i(WhlGIOl(oCl chl!ng,s In IM CIIS! Iii ltt<lanipun:hastHI po\llllr lh• 
company incur> In '11111M'/ffii Its cuoto111,r,wllll.il&clfic~y. Thi, ad(lt:jmo11!1, a JIJ),.,u,rou!llllo 
cullo11>J11 aooirn1bJoctto cn~oon a ntlnltl~bain. 
C01or1Uoo Ri••c A o/to,g-O por Kwt, or Kwfw Cllflaln ln~•~mont, In oloclfi, pol'l1lr gononiUon 
,,.~~ I• mo,t lh, "Ill''"""''• of Monl•n••D•k•I•~ omtric ,.,..,, c11.tomor, 
~w - llilow,n: TIID Kw bElod I! lho po,k du111,nt1 [or maxirrum I S-mln•l• """utud domandl lor 
•lklftc,(1 durr,g 1M billing p!1t0d ;r11t&ni111n,,m Kv. an111N1l •••llled In u,, con'j),11'(• laritl!. 
~wli - llilowatt-h ,c The Kw1' blod is ill• ltilal allJOllnl Ol ,re clricitv u .. d In the billing ponO<!. 
l(va, Pttaltr. A pen~lvapp~calll, lo a cu~omar Ol)llfadng It, lacllUoa a1llffilo Ill, powor 1ncw 1,1111, 
~•lid on ilH, CO"'llifl'(S latttl~ 
Power S.pply Co,IAlj; Adjuwn,J.-,porK~11 lo tulloct chongosill 1t,,.m 1 ,t fo~ and purdi,,;d PfNor 
V e ;a: ; ' u:s · : w;pl fd!!J 1.SCUMGIIEI sw:d: dltiUIICil,. 1111:aa111su1,g11c.sa Jffi.Eliiititiijddl 
cu!lomon Md is '"1tf•ct to COIMljj' 011 an annu~ b•~• 
Rhaw,ltle Rasoorca Alj: A cna,go p;r Kv.11 ltH cortain 1nv,;un1i.1, iA rlt1'WOblo 1,Bu/al~A. 
Tc.\ - Trt11<1mo, Co,l Afi•Sltnoo! A ihargo por ~1111 •p~icablHQ ,J..,lfic IWMCO lor r,co,ory or 
1ran1111»i,n-rola tvd o,pondiWres alld inV<olm1.ttl\$ n,1,r "'" - roeo~,d lrom olhir. ft., TC~ ~ 
~ibf6ct «> cliango 011a11111111u111 ba,t• 
lletm ftct!H'. Tho IJIOm, latlor odp,.t• lho ,n.,unl Iii n•l!rrol IJ'll Pl''"'"d by u,, n1~r loriJIO h•ll 
conlonl 111da1mo,pheriet11,:<s1Jto ,, Ute ga, do1'1md to, cuw,mo(; prumi.o. m, t:4nvonlon ,n~ltO. 
lhlll &IJ c11,1omon "' billDd based '" lhD hut l'WO 01111, 011> during llMl 8Plll!Cablo IJII ITng poriod. 
usec- Ua~ersal svs1em Be,ells Chrt~ A ch111go lllal pr011d&$ ltmdlng lor COfl>Orl'fllHl n and IGW· 
ln<vrt11111<ogram,, 

Payments made br check CJt -0/ocuomcaH~ that aro dishanarod by It.It! bt1nkwfll be asSi!noda 
raturnod pa~ant r,w 
Whon ~au pre Wdo a chock as pa)'mon(. )'DtJ ,wihorizo u~ to u~"fl inforrrun,,m lrom •·our .cho,k 
aithdr to rru.ka a omHfma a/ectr011ic fund trainrar from vnur 1tc1;aun1 or 10 p,ocass !lie payrne1,11 
OSd chocktronsao!ion. "'1,en wo usu inlormutionlu,m your11had la maku w, tJlootrontc fund 
1,r,n,/01 (EFT/, lund• may /,. withdrawn /,om yoor a, .. ,1n1 auoon u, lho Sdm• duy wu r•aoi',o 
yiw, swvmrmt Ths rrun$Dctlon•,tiiJI uppuar on )'OUt IU1nk ium,mun: ar EFr tJnd rou wl1! not 
rvcuivo ., <opy (lr lln .imagr10I r4ur ~>wet from y®r lirnmc(al in-$litttlio,,. 
Puymij/J[j mJJrkBd wiih 1:1 t'fJSllltUVO feglJIJd {Pok/ /n Ftllli IDr IJ,Kitmplo/ wiJlnot a,r d5 an ac,afd 
dnd sali,ru,rfoa widto.,t oor oxp,o,s P= wri11,n IIPP'•ril, 

Save a Stamp I Receive, view and pay your bill online et wwwJnontanu•dakota.com, 
M.!2_vl!l.g_7 To avoid being bflled forse,vice you have not used, please contact us at least two bus iness days before you want service di$conneeted. 

Has your mailing/email address or Please provide details here and checlt the box on the front of this ~ub. 
phone number changed7 

Account No.: ______________________ _ 

Name: ________________________ _ 

Mailing Address: ______________________ _ 

City: _________ .State: _____ ZIP: _____ _ 

Phon•:~ __ ..,_ _______ .E mail: ______________ _ 
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v. M2~lANA-DAKOTA 
A Division o/ MDU Resources Group, Inc. 

In the Community to Serve• 

PO Box 7608 Boise, ID 83707-1608 
Phone: 1-800-638-3278 - Fax: 701-323-3104 
Customer Service Hours: 7 a.m. - 7 p.m. Mon-Fri 
www.montana-dakota.com 

Re: Account # 

DISCONNECT NOTICE 
WE WANT TO CONTINUE OUR DEPENDABLE SERVICE TO YOU, OUR 

VALUED CUSTOMER, BUT YOU MUST TAKE ACTION NOW. 

Payment of your seNice account is now past due. Your seNice wi ll be disconnected on 
unless your past due amount is paid in fu ll or satisfactory arrangements are made before this 

date Sbrn 1ld this action resi 11! io vrn ,c §eodce beina disconnected oavment in fu ll olus a charge tor 
reconnection will be required. In addition, a security deposit or an additional deposit may be 
required before seNice is restored. 

PLEASE CONTACT US NOW AT 1·800-638-3278 
SERVICE ADDRESS PAST DUE ACCOUNT BALANCE 

Payment Options: 
~ To make a debit, credit card or 
check-by-phone payment, call our customer service 
number and follow the prompts to be connected with our 
independent service provider. A fee for each transaction 
will apply. 

Payment Locations· Pay by cash, check or money order 
at one of our payment locations. Call our customer 
service number or visit www.montana-dakota.com to 
find the nearest location. 

Qnline; Go to www.montana-dakota.com and use 
our free Online Account Services to make payments 
24(7. 

Mail; Montana-Dakota Utilities Co. 
PO Box 5603 
Bismarck, ND 58506-5603 

Direct Inquiries To: 
Montana-Dakota Utilities Co. 
1-800-638-3278 
7 a.m. - 7 p.m. Mon-Fri 

If, after contacting Montana-Dakota Utilities Co. you have unresolved questions regarding this notice, the South 
Dakota Public Utilities Commission staff is available at 1-800-332-1782 or mail to 500 E Capitol Ave Pierre, SD 
57501-5070. 

MDU DISC NT 
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21 268(5•85) 

MONTANA-DAKOTA UTILITIES CO. 

NOTICE OF INTENT TO LIMIT THE 
USE OF EL_§CTRIC SERVICE 

Name: _____________________ _ Date: __________ _ 

Address: ____________________ _ $ _____ Delinquent Amount 

$ _____ Security Deposit 

Account Number: $ _____ Reconnect Fee 

$ ____ TOTAL 

We are sorry that it will be necessary for us to disconnect your regular electric service because of unpaid bills. 
To ease your difficulty, we will install a SERVICE EXTENDER. The SERVICE EXTENDER will give you 
only enough electricity to run your heating system, use a few lights, and maybe run your refrigerator. 

You can prevent having limited electric service by: 

1. Paying your past and present electric bills in full , or 

2. Making arrangements to pay MDU your past-due and current bills for electric service, or 

3. Advising MDU within the 10-day notice period that disconnection of the utility service or the installation 
of a Service Extender will endanger the health of a member of the household, or that any member is 65 
years of age or older, or handicapped. Disconnection or limitation of service will be delayed for 30 days so 
you may work out a satisfactory payment plan. 

IF YOU DO NOT TAKE ONE OF THE ABOVE ACTIONS YOU ARE HEREBY NOTIFIED THAT 
A SERVICE EXTENDING DEVICE WILL BE INSTALLED ON THE ELECTRIC SERVICE 
AT _______ ~~~-------ONORAFTER ____ -=--,-,-----

!Addres,) (Date) 

In order to have NORMAL SERVICE restored after a Service Extender has been installed, you will be 
required to pay the delinquent amount outstanding and a security deposit in the amounts shown above. 
You can still avoid the Service Extender by paying the ac,~ount in full by _____ """" __ c-_____ or 

(Date) 

immediately calling an MDU service representative at ___ -c=--~~~----or visiting our office 
I Phone Number) 

at _____ --,IA7d7d7r-••-•I------- to enter into payment arrangements and sign a written agreement. 

THE SERVICE EXTENDER MAY BE REMOVED A:'<Y TIME AFTER ONE WEEK AND ALL 
SERVICE WILL BE DISCONTINUED WITHOU'i' FURTHER NOTICE IF NO ARRANGEMENT FOR 
PAYMENT IS MADE. 

Contact us immediately if you feel that you have been improperly billed or you need further information. If, 
AFTER discussion with our representative, you remain dissatisfied, you may write the South Dakota Public 
Utilities Commission, Capitol Building, Pierre, South Dakota 57501 or call 773·3201 or Tie Line No. 1-975·2222. 

WHfTE- Regul atory Affai rs Copy YELLOW-Customer Copy PINK-Division Office Copy 
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MONTANA-DAKOTA UTILITIES CO. 21259(5-85)-SO 
(Rev, 9/11) 

NOTIFICATION THAT ELECTRIC SERVICE HAS BEEN LIMITED 

Name: _________________________ _ Date: _________ _ 

Address:. _____________________________________ _ 

Account Number: _________________________________ _ 

A Service Limiter (120 volts-___ _ amperes) has been installed on your meter because of your delinquent account 
in the amount of$ __________ . Your delinquent bil l and payment history have forced us to limit the 
amount of cred it available tor your use. To have NORMAL SERVICE restored, you wi ll be required to pay: 

$ Delinquent Amount 

$ _________ Security Deposit 

$ Reconnect Fee 

$======= TOTAL 

To arrange for the restoration of normal service, call 1-800-MDU-FAST (1-800-638-3278). 

IT IS IMPORTANT FOR YOU TO UNDERSTAND THAT THE SERVICE LIMITER ONLY PROVIDES A PORTION OF 
THE NORMAL ELECTRIC SERVICE CAPABILITY. The Service Limiter on ly provides 120 volts Which will be sufficient 
to operate your heating system, some basic lighting and possibly you r refrigerator. NO 240-VOLT APPLIANCES WILL 
OPERATE (WATER HEATER, ELECTRIC RANGE, CLOTHES DRYER, ETC.), AND YOU SHOULD NOT ATTEMPT 
TO USE THEM. 

IMPORTANT: IF YOU OR ANYONE LIVING IN YOUR HOME IS SERIOUSLY ILL AND REQUIRES THE USE 
OF A PARTICULAR APPLIANCE WHICH THE SERVICE LIMITER WILL NOT PERMIT TO OPERATE, OR IF ANY 
MEMBER IS 65 YEARS OF AGE OR OLDER, OR HANDICAPPED, WE WILL REMOVE THE SERVICE LIMITER 
FOR 30 DAYS SO YOU MAY WORK OUT A SATISFACTORY PAYMENT PLAN. 

THE SERVICE LIMITER MAY BE REMOVED ANY TIME AFTER ONE WEEK AND ALL SERVICE WILL BE 
DISCONTINUED WITHOUT FURTHER NOTICE IF NO ARRANGEMENT FOR PAYMENT IS MADE. 

SHOULD YOUR USE OF ELECTRICITY EXCEED THE CAPACITY OF THE SERVICE LIMITER, A CIRCUIT BREAKER 
WILL INTERRUPT YOUR ELECTRIC SERVICE. YOU CAN RESTORE SERVICE INTHE FOLLOWING MANNER: 

1. Keep a flashlight with fresh batteries available. 

2. Shut off all lights. motors and appliances. 
To shut off the furnace fan, turn the furnace thermostat down. 
To shut off the refrigerator, turn the temperature setting on the refrigerator up. 
For customers living in a Mobile Home, heat tape on pipes that use electricity may 
cause the limiter to trip. 

3. Go to your electric meter and locate the button on the bottom of the limiter. 
4. To close the ci rcuit breaker, pull down the limiter switch and push it back up like a breaker. 

If the Service Limner has a button instead of a switch, push the reset button upwards o 
until it is flush wnh the case and a "click'' is heard. __ _,__. 

5 . If the breaker does not stay closed, check to be sure all lights, motors and RESET SWITCH/BUTTON 
appliances are turned off. Return to step 4 . 

6. When the breaker stays closed, return the furnace thermostat and refrigerator 
temperature sett ing to normal and resume limned electric service. 

7. Warning: Do not tamper with the service limiting device. If all lights, motors and appliances are off and you 
are unable to close the circuit breaker via the above steps, contact Montana-Dakota Utilities Co. immediately 
at 1-800-MDU-FAST (1-800-638-3278). 

Tampering with this device can be dangerous and may result in prosecution. 

Contact MDU if you feel thal you have been improperl y billed or you need further information. If, AFTER 
discussion with our representative, you remain dissatisfied, you may wrile the South Dakota Public Utililies 
Commission, Capitol Building, Pierre, South Dakota 57501 or call 800-332-1782. 
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ADDITIONAL CUSTOMER 
INFORMATION FOR 

SOUTH DAKOTA 
CUSTOMERS 

Montana-Dal-:otl!li UOl1tJesCo {Moot.ana--
0a1«)1,!I~ Is m~latedl)y' Lht:1 500th 001!n1B 
Public Utiht1e 5, Commission whose dub es 
were expanded 1n '1.975 to 1r-.:lude 
r;;,glJabonof natul"i:II ga.s and el~o 
1,,1iltltie!i- It t5, the oommisskrfsd.Jly to 
oversee rates eM services of ell lr,yasta
oYmed f121S and elednc; Ld1htiesan lhe 
.state. 

Montar:,a-Dakota ~s 1t 1111llf)Oftant tnat 
you a:e <sebsnedwth )"OIJ natural gas or el;;cbic 
ser,,,,ce Howe,,\.v, so rooti mes, a QUe on , 
m1sunderstsnctng or complalrt.mey devel® It 
It ooes, f;lllea:se 1ec us kJlo-~ ◊IT enl)loyees ere 
tralnedt.oilelp~ 

Montam-Dttkt.lli:! Y',1111 r'neke a rtil anc:1 
prompt lr11es1ig00ono1 all wntten corrc;ilalnts 
r,e;ce11Jeil Pleasa drect all wrstt.en 00m0~1rcsro 
l hl:I Montar\tl- DalOtaOIWCE! that 8pp9Dr'S on your 
util,ty bttl 
DISPUTES 
Wher-....era .customerecJvr'Ses Montana
Dsklta, be fora the disror,ned1onof natural 
gas or lloctrlcHrvlc», lhat ~my part or ltle 
bfUr,g, cneroes-or sef'V1ce Is In dl5P,Jte. 
Montana--Dakcta .sh au 
1 lnirestioatethe dl~pu:t.epromptly 
2 Al:Mse the custom9rof the lrnestigahon 

aM Its resull 
3 Attempt to re5olve U,e di~pute 
4 'Mtl'f'IOlddl':.tOrll'VlC~OO Qf Set'\llee ~ldJng 

nie aJ5iomerpcJ~ th U'ldispul'ed porb:on0f 
Iha bl l 

It lh e clsp1.,1te,1s not rewfved Moriana-Oal<ot.a 
mU'S1 notll)' tne- custooierlhat ine OJQ:00'19rl'las 
I h nght to ,appeet to tne South Deikof.e P\.Nc. 
UU11t1~ Commiss1on.-.iltnln ten (1ClJ bu!ilnes.s 
d~.ettec-lne dlSW'lnectiainoticew.,5 sent ro,
re!i ohJ1on of the <;i!a?l.ie 

The oorrrms,g1oms a-.iailable ,Or cor,:,ulta.ion , 
~u maylM'lte or call 

South 001-©to Pubhe Ullllbe s Comn1.s~1on 
Cep•1ol Buldin-g 
Pierro.South Da,.vta 57501 
1-&lS-773-3201 

CREDIT A.NO DEPOSIT POLICIES 
Montam-Oal«.(Ss: deposit pd1cy ~s, pr.g;dlcat.ed 
lJpan I.he a-edit ri'ik or the tndlvle!ual ~ 
a,1denced by past..energyi;:t.rrch-asesv,ilhout 
re9iJf'(ltc, the ~edJvecred1t reputallcriofthe 
area in wtTch he or sh li'IE!'i and wilt,OU 
re9Sllito-any of tile tmd1t1Qnel mesn5 for 
ee.tablislling credit svch os norne OW'lertih•P or 
fnendly ref eitions Wiilh e bank 

Thi!Si credit l!lltl deposit policy is 
sdm,nislEC'l!d ¥-!lihout dJs,;:;nminetio n Ir, ,ward tc 
race. color. creM, n:1'1gion. '!ic«. ance'!'itry.rnarital 
status. age ornatlon:31 ongin 

Montana-OakOta wit net raqutN a oopoort 
orgu:!ll'arte& rtoin any ne,,,.i or pre5: nt ~ tomer!i 
~o heM?estabhstn,'IClgoodcteGt MOf'ltan&
Dakota wll de!amlna the []"'Bdlt g:end]rw;;, ot .em 
app lea rt b" Se,f\,1Ce by refemng to 1nfonn1;1hon 
atiout tne epgUcenf spricrenergyusege and bill 
0-a:,-in~ habits 11 the appli~ant nas had se,vtce 
bat:ire ii the case of Lrlknown ere d1t, trad1honal 
me-ans of creat rating ca:1 be ~pfied by the 

pplcocl 
A wstomerWtloha5 heo Ofle or m:,re 

d1sconnecborrrnf sa~ce In t:ho 1891 ~ar. rx
thme «mora d!s:connecuonnOllce:s ln the 1ar.t. 
~ar. ortias an undisputoooutS1andIn,gd0b1 
~Ith r..-,crthna- 08ml:.1 m«y be a!ih:ld Lo 
reestobMhcredil throogh one of the follO'n'lng 
meth::!ds 

1 Mal<l'< e ca-fih depbsil rd to 8.IC.C88'1 one
s,xlh t 1161 of l:ne a sbmal ed a:nrual b'l Oo:ipO'Sih; 
wtu -e~ se,,ienp~t (7%) =imple interast PEf"" 
)'S&r fr'-tiln the- dae or the deposit to Iha date or 
refund cr-dsconned1on. 

2 Provide 1;1 guerantor (re:iidentil;!lilonly) 
3 Be pl aoed on an e,srly [l8'yments list 'll'ltiere.n 
th& cus«imer a!]"e~ to ~ tne t-1 b" IJJht,y 
,;ervlCi!:!-s wiltdn ftll'O 45) busln~s d.tyS etter lt rs 
re,cep,.ted, 
4 A non-.r~dootiaJctJ'5tomermay 11tso prQVide 
.a letter ot cradit:, post a surety bond. or 
neg,oPete 8110ther-option w11h Che Company 

Ao -»Jsnng custom rwlll be i;iivsn oorice cc net 
less than fifteen( 15) Oays.ttiat s-depoSlt. 
QUarartc:t",~ Mypaymert.ls felqu:fild 
R.EFUSALANO DISCONNECTION POLICIES 
Naturalf)i Ir Y:,IILGllly b!ill I'S not peiid Wllttln a 
rae~d:4el n91hoftime, YtJU cernot exp~ to 
continue to receive nall.lri!I QM or electne 
-;en,1oe rrom Montan~-Oi:'l~ 

\Ne 4~ not llke lo dsoonnea.cr re:fu5.e 
serv1oe to a CLJ5tom.-; but somenmes It rwst be 
dona . You~m bB nctiledb~lote SU[;h acticr11s 
taken ,1 tne reason ls 
, . Non-i:iaymontoryour utl ltywtvlcetlll! (afiar 
ca.ns1.JT1erdepo5It .an-d eamed lntere!:it 1t IIW"lY, 
ha\1$ bean ~led to Iha ot.J:staMng b:11H 
2 Yau tt"-!e -Called kt flEI)' a reqUlred.d9~SII or 
meet tl1e credit reQuirernerti 
~ You l'late 'il01211: rl Montena-0£1kOUI !. ll'Ules 
a, ile l'lillh the Sol.Jh Dak."C.a Pu~lc Utnies 
C¢fflmlSStCn Tllesel'\Jlas a.- ava~ableb' ~ur 
,nspee!loo: pieia;aaintactMon10n0--08«its at 1· 
800-638-3278 Ir> setledule en appeirtment 
,t You l"I~ broket11he tetr'l"l!:i olthe oot1trad. for 
s rvtoe lflllh Mt;in a na-Dakote or ~ failed to 
fumish thos 8 things necessary to obt.ain utifty 
,service 
S You have raltedto allow Mcint-ana•Oakota 
emPIO)ll:les acc:E"Ss to oompenyequpmert 
looeted on ycur premise for meter reading , 
ln~p,edlOn, mamteN'tnce, rnpt.ecamert or 
eq1,.11pmerc or to conduct: lnvesbganons tor 
hezerdOIJ6 COOdlti006 
6 .. UnQU:honzeo use or M~na-OakOle's 
equpmeri:·cr lempenng with MontaiB

DaHOte:S S4H"V'ic& eQUIPfTIIOt 
The ,onown.g Is a as:t 01 oondltlons. 011 er wn1d'i 
mu-st oo;ur, before you w1U be <lisoor:neclecJ bf" 
non-ps~ent of e bll 
1 A customer ma~ be 1eo;i MnQ servlcie rrom 
Montena•Dakote et more tnan cne 1oca11on 
Onty tne se,v,oe, tor wh d'l tht blU Is dehnquort 
ca n be di.;; oonnected 
2 Blhs are w~ ll'"tlefl received BIiis become 
<k>Un=rr IWMty-two (22) days ollor t,,Jllng 
transmittal da1e, This pen:ed mav be shorterleod 
, I the CV5tOmer's nem& JS- cm tht1 early 
paym rt~ 11st This Lirne periOd may be ~aived 
in ceses of fraud, 1ls!jjal usa orwhe-n 1Us 
Cl&arly 1ndicat&d that the custornerl1 prepanng 
to leave M.tinta.ne-Oakota WJI 560d yciu a 
wntten nctce giving YQIJ er1 e:dcilicnel tell (10) 
da)'S 1n wntch to pa;y I.tie 0111 to a,;otd 
Olscomecbon 
3 lf thi is rhe wstomer's t.rs:t chconne ction 
notice-, the tus.t.Omef'wlll rSCEive an additional 
petsaiel ruboe byelb'ler-teleph.orie, ~lsll or
cert:1ned man , Both 1Nntten noboe n<l par"9onal 
notice shall o:intalr. a sl.alemer:t t1 f the 
QJ5tom~s ri!Tlt t<> appeel and where tc 
appe,O 
4 The w5tomer, ,f he or she claims m~~1tyto 
pay or exteruettnt,J eirrum5tooces. Is uooll~ng 
lo M t-er' FO ID 8: reasorl:]ble ag~e11·~t1 Wllh 
Montane-D:ikol.a to pey the sef'Vlce till 
S No bona no,, or Ju&I <tsplt• 
concerning ihe bill exf~ A d/spule shall 
not be defined es bone tide emdJust if the 
wgom-G-rel~ not pay the un:::fr!:lptJ:90 

porbon of the b.11 and does nol alter noHoe of 
tlle.'r" nght to do so. C0£1tad ltle commiss:lon 
W1lh lne l.t'YEISOtv&d Cllsputo wltNn 1,en ( 10) 
wolirinrJ days: aft.er the d1s~mei;t1cn nonce 
wass~mt 
Na tum gas or etectne sat'l/aoe, shall not be 
d1£00nneded on any Ffldi!ly, saturday. Su'lday 
or I egal h0t1day or a,t an)I tlrntl fflle.n t1ontafl8-
Dak0t6. i bi.Jstnessoft1ces aro not open to lhe 
publlo 

The wistom&r can pay a dellnquambtl et 
I.tie la-!ll rtinLle to OVOtd 11ISOOIY18CtlOn . 
Mont.ant►. Dakota's repre~rniwe who com s. 
tQ discomect t~ service can also Oc:cept last
mlru:e paymer1:~ 

u, a landlorcf.tenent situeboo. wh6re I.he 
meter J!j tn u, t.anell(:('(f '5 na'T14:, Mrmtarn,. 
Dakota wlN not disoonned the l.!bliky se.rv1ce 
until the t.enart ~ beer1 offered lhe 
opoorrunlty 10 Olli. l he n.m.sra1 g.as ':i81"\'le:e or 
leCfflc seNh:;::e In their awn name and 1he 

1:en ant nas tuJ'TlllllCI .down this otter Montana
Dakota wlH not a!ik U,e l anai! to pay say 
out.standm.g billti or otne r dla.rg8s owed bylhe 
tandh>rd. 

'The d1scorriedJon or utility SEfVIC:eS aunng 
cQfd Ytealt,erCOIJd C8U5e i, threat to hei:!lih 
0nd llttl MonLana-Dl!lkcte ~he.ii not di9conneet 
re-5tjertial uta~ly service from Nov I to March 
31 'n'lthol.i adding S'l addrtJonal 30 dws lothe 
normal dltoonnertion date. Mor'tana-Dakota 
shall nObfy tilt customer berore tho- normal 
C11s.connecl1.on dato lhet the cur.tctnerhM en 
add ii 1Qnal lhnfy ( 30) d.i:,,is unhf d1scof'WleCUon 
of $el'Wce 

ltdl'ioonneallon 01 uU11ty SElll'Ylees. will 
egg rev ate im ex15tir19 rnedical eme~ency, of 
u,e customer. t1 memberol hs fa-n1lyorot11 r
petmanenl re:;idenl of the premise, Mortaia
D!!lkr;ita wlH postpone dl~nt1ectio11 o f servjc:es 
for 30 (la~a trcm tho data 01 e pl'lysi;o.an 's 
certlicate oroobce from a publ0 health ar 
.soc•~ $1!f\11Qe-S official that !Wch e. med•cs1 
emar_g ncy 8xl!il S Ths «t:l enscin lS ltn'll8d to 
e S1no;,i0 lt>~yl~O) doy period 
INSUFFICIENT IU:A.$0NS FOA. IU:FUSAL 
Montan6--0akota cannot retuse to swve .a 
person · 
1 V¥1lo wlH not s:;iay a astc. to tin her utility, or 
a d,01:Jl fof'" anothQrdass or &elVtee, or a d9tll 
fer otherbtll-s not based on iled rat.es or 
Oha"1]85,, 

2. For non-payn,e-nt or a b.11 ror lfh'l1ch ti• or 
Shill IS QUB1"811tor. 
3 . Asking fer ~orvlce In a mYelling ~.,-e tho 
forrneroca..pen was-delu1Q.Jeri, 
d 1M1o 1 s rrvmQ with 5cme,one ihat is in debt to 
Montana-Dokota In an attempt t.o rorce 
pa~EMnl etr ma 1. blJI. excep, wn n \bat person, 
e..,en thoUIJh not per~aly liable to Montaa.a:-
DakoUr, lS tr}'ng lo gel se rvtca back lo ltte 
1n.det:tad he use held and no al::l.empts 2'l:! bet ng 
meae to pa~ m• dobt of !hat oo~o!Cl 
Ttu pamphlet Is a summaryofMontane
Dekota' s customer l"\lles A complete listing of 
Montana-- DakOl~ custat1e r rules and sou1r, 
oa~-a PubHOUlllhes-C.ormnl~on n.te~. 
re,;,IJetiorr& e~ rate sch8\jj s are SMa•aole 
ror )ICIL.lr"specbol"I b~ contaclfn,g Mon!an.E!
Oakota at: -800-638-3278 to sdlectle en 
oppotntment YolrbUUo_g, ~e)4ment end 
depasii l"e'Q:ltds are also ;;J.J eHeble to }OU foc 
inspection Mortanl\t-O;J;~ will furnish 
a.c101t10na1 rnrorma~on as ~u mll\y reasonably 
roquosL 
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20814(11-81) 
(!l•v. 2/8B) MONTANA-DAKOTA UTI LITIES CO. 

rnscONTINUANCENOTICE 

NOTICE TO CUSTOMER: 

Today we inspected your gas/electric service installation. This inspection has revealed that you are 

obtaining unauthorized gas/electric service at the address shown below. Under rules and regula tions 

filed with, and approved by, the Public Utillty Commission of _________ , service can 

be terminated because of this irregularity. To avoid discontinuance of service bring this card to our office, 

no later than __________ , at the address shown below, and we will discuss the 

cond1tions under which your gas/electric service will not be interrupted. 

MONTANA-DAKOTA UTILITIES CO. Date: _____________ _ 

Addres,s; ___________ _ Customer ____________ _ 

Address. ____________ _ 

Telephone No. _________ _ 

Meler No ____________ _ 

Employee: ____________ _ 
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20610(11-81) 
(Rev. 2188) 

MONTANA-DAKOTA UTILITIES CO. 
DISCONTINUANCE NOTICE 

NOTICE TO CUSTOMER: 

Today we inspected your gas/electric service installation and under rules and regulations filed with, and 

approved by, the Public Utility Commission of ___________ , we are legally authorized 

to discontinue service due to an irregularity. In order to have your service restored , bring this card to our 

office , at the address shown below, and we will discuss the conditions under which gas/electric service 

may be restored . 

MONTANA-DAKOTA UTILITIES CO. Date : ------------------
Address: _____________ _ Customer: _______________ _ 

Address: _______________ _ 

Telephone No.: ___________ _ 

Meter No.: _______________ _ 

Employee: _______________ _ 
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Would you like to be a designated Third Party? 
Montana-Dakota Utiuties party betore you !ell MDU 
Co. (MDU) has a program this person will help you. 
availa~e ralled ·Third Party The third party wl/1 not be 
Notice· The purpose of the responsible for payment of 
program is to help avad the customer's bill. 
any hardship which could If your personal wcum• 
result from disconnection s ances require that a 
of service by alertmg a third party be aware ol a 
third party lo such action potential disconnection of 
In advance. This voluntary your utility service, please 
program would most complete and detach the 
benefit customers who are form provided and return it 
Ill or elderly and hve alone. to MDU as soon as possible 

Under the "Third Party II you know al someone 
Notice' program, if ii would who might benefit from 
be ner.essary to disconnect third party notification, 
service due to nonpayment please let them know of 11 
of past due bills, the As Individual circumstances 
customer as well as the frequently may change, 
designated third party Third Party Notrces are 
would be notified prior to valid for one year only, 
the disconnect date. The and an annual renewal ls 
third party would then have required. Please cornplet 
lhe right to contact MDU the form and return it lo 
and declare the customer's MDU- even 1f you have 
Inability to pay and enter done so before 
lnto a payment arrangement For information of 
ror the customer. public agencies and 

A thlrd party can be a community organizations 
fnend. relative, church or which may be able lo assis 
any community agency. in payment ol wmter uulity 
The designated third party bills, please call 
will ha~ the nght to receive the telephone number 
and provide 1ntormation found on your utili y bill or 
regarding lhe customer's write lo the MDU office 
personal circumstances address, also found on 
Please talk with this third your utility bill 

'\ii97MQNTANA-D\KDTA 
~ IITIIJTIESCO. A--~-~--ln lh9 Communlly to s.n.• 

Request For A 
Third Party Notification 

(To be valid through October, 2015) 

Customer Name: (Please prlot) 

Address:. ____________ _ 

City: _____ Stale: ___ Zip: __ 

Telephone Number _________ _ 

Acoourit Number from BiH. ________ _ 

MONTANA-DAKOTA UTILITIES CO. has my permission to 
provide information to and accept jnformation f1om Iha party 
named below. 

Cus1omerS1gnature· _________ _ 

Dale: ____________ _ 

Name olThird Party to be Notified: (Please pnnt) 

Address .. ____________ _ 

City: _____ S1a1a: ___ Zip __ _ 

Telephone Number: _________ _ 

MONTANA-DAKOTA UTILITIES CO. will make every ettarl lo 
send a copy of Iha Nohce of Proposed Disconnectioo to the party 
specttied The customer making the request understands thal 
MDU assumes no llabn- y for failure ol lhkd party to receive or act 
upon said Notice 

Complete all mlorma11on and return lo Monwna-Da~a/a at 
PO Box 5603 8/smarr:k, ND 58506-5603 as soon as possible 



 

 
 

Montana-Dakota Utilities Co. 
A Division Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street  
Bismarck, ND  58501 

 
                              State of South Dakota 
           Electric Rate Schedule – SDPUC Volume No. 2 

 
 Section No. 6 

                                Original Sheet No. 11 
CONTINUOUS SERVICE AGREEMENT 

Page 1 of 2 
 

Date Filed: June 30, 2015 Effective Date: Service rendered on and  
   after July 1, 2016 
Issued By: Tamie A. Aberle   
 Director - Regulatory Affairs   
    
Docket No.: EL15-024   

 

N 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
N 

w ~9n~I~-DAKOTA 
A Dl'MKKI of MDU RIISOIJl'Cft GnKIP. trc. 

In the Community to Serve• 

<.:ONTINUOUS SERVI<.:E AGIUil::MENT 
Sc.an and retum Yla - Ema.II: cu,romeru·""lc•@mdu.com , Fax: l-701-..323-..3104. or 

MaU: Monuna-0.1:ota Ut llltlH Co,, Ann: Custome r Suppon, PO Box 7608, Bois@, ID 83707-1606 

1 , RECITATION The UnduslJfU!1d ~hereln11fler referred to u "'Custome r") ts the Flnanc&aly Responslb~ Put'i' (l,e, owner, mana,.er, or 
oth1H"W1S:41 financia.ly rl!SpOnSible: lor the mainti!.Mn~ of th• nl!.111 prOperties deunb.d an Exhibrt A heritt.O (hitr•inafter refillrred to .ti!. 

.. Propcrt~~) which m :;:1y be OQ;Upit::d b'!I othcl'"$ (hcrcin l!l~cr referred to 3:, "'Tcn:.,,nt$"') from time t o t.imc. Mont.an3-0;:.lu;111,,;i, Vt.111t lcs Co
(h,cr,c lno1oft,:r refer rc<I tc;i .!'lo t he "i.)tllit'f"') provldi:'$ N.i,t1,,1r.al G;:ii, .J nd/or Elei;tric $CrY~ (here ina~er referred to a; ~Energy S,ervlc;,n•) to the 
lcw;i1 tlon o f lhe Prc;i,pe-rtiC"S In ;iic;cord.a n i;t: with the: term ~ Qf tJiriff,; lil,:d w ith th,: \rt.a te rqubtory •.e,:~ ,;if t h,: juri$di,;tion In w h ich the 
Propenle-, ue loc.ated , The AQeemern 1-, l ntendl!!d to usu,.I!! continuous Enerirv Servku to the Propertlu durtn1 pertods In whlc:h • Tenant 
hat not • rra n1e.d for or hH f.1 I led t o ma Ina In enu~ 1ervkes, 

2, natr4. Th~ ~eernenl betwe.,m the Utility illnd the Customer is ef~N"e as of the date (hereinafter referred to as the "Effeetiv'I!! Dllltew) 
tho11 t it ~ proc,:~d by the Utility. For elc:c;:tronk; c;c;invnunicatlo n purp~e;, the Cu,;tomer mu;-t provide an a,c;:tlv,: ern;i,11 ;;:11;ldre;a; prior to 
prOl:C!:J:salng. Utility w ill pro,..id,: ,:mall notific;:atlon that the Agr,:em,:nt has be,:n proce$:s,:d . Thff ..\grei:ment w i ll continue In ,:ffe,i;t u nti l 
unc:elled by either P•rtv upon five (!i) days p rior w,.itte n not ice tl!!nt In accor"d.lnce with Pa~1,.&ph S below. P ropertlH -,ubjec:t to t his 
Alftleml!!nt must ha'a'e enerev ~rvlce-, atthl'Hed prior to o,. on t he Effective One. fermlnnlon of thh Al:,.eement dOfls not relifll"'e the 
Cusc:omer from IU obllotlon to p.ay for ilflY Enerav Servke ,huaes. Incurred under thk Atrt1ement p rior to th• effealve date of termlnil t lon, 
In the ~vent th~ Cu1;to~rerineeb this Agre!!me:nt with resped to one o r mo1e PMpel't.i~ l isted on E~hibit A the Customer w i ll n0t be e ligible 
to enter anoth@ r Continuous 51! rvlc:e Af:re.em e.nt lor a ~rlod 01· 1 Z months wit:h respect to tho!e Prop,erti@s that were canO!:lll!d. Fallu re. on tl'I II!: 
part of th e Customer to pay t hei r bll:i; promptly whe n d ue shall constitute suffklen t a.rounds for termination of thts Jl.a,-eement by the Utll lty. 

3. RESPONSIBILITY- The Utility zraree>s t o provide Enerav Saeivk:es at the Propert ie:i; specified by the Customer betv.oeen occup11 ncy by tena nts, 
r'l!'&J,rdlffs. of t he time of ~&r, unUI thl, A&,et!'ment l'5 termln&Hd with res.p,ect to the. propert~. the Cus.tomer usumH llilbltlty for Enuav 
S.rv1c;e '-h&rt11:1-1n,c. 1,1rred durm,: p,e.riod:s 1n wh1d,, ii Te.nilllnt has not u:sumed re:spons. ib•rtv for ~yment of En..-ev Servi'-e.S to the Propert.iu, 

The Utilitv ,~rvet the right to deny seNlc-e- or disconnect Energv 511!.rvices pun:uant to t he ru~"t •nd re-,gulatlon"t of the appllc-&ble 
,.e,ulatory a,~ncy. If a T~nant Is deni@d Ener,v Servk:e . o r Ener,rv Sl!.rvk:es to the Tenant have been ditconn@rt@d. the Customer may ,.equest 
that the Ener~ Seivlce:s to the appl lC111ble Property be disconnected without affect ins t h is .Apeement. A disconnect ion of Cne.rey Services to 
tht!I Prope:rties lllt t he: 1t!lques1 of tht!I Customer for lllny other reason will terminate: th.t!I A41:reement. 

In the ~n\ of;) d1$pUl,C reg.ardinig.i,ny s.vm:sdi,te, thcd•tc: of di:;(:on\iru,.1,_"l~e, or the i=ffec;ti,..c: d.J\e of !E ne rgy ~rvic;e:s, t he: IJtdiW':s rec;ord:i; 
wil l b,: pri::;urned conect unlc-:.:.the Ci..r:.tomc-r pr,::;,:nl:;; info rm;i,tion :;; howing the Ut il ity"$ r,:,co rd:;; ;a rc- lnconect In whkh l;',,'ent the p r,c:;umption 
-shall n,;il,;in~rapply'. 

4 , QJ:5CONNECTION- In addition to the abo,e tunu. of service, tf & Tenant account u such a Property It discontinued for Nonpayment of 
Serwkes., D I CX> D I DO NOT rt!lqu est tht!I Utility to uintinue Eneray Serv!Ul~at tl'le PN)perty and b ill mi! fo r :such EMrr'lfY Services until a 
new Tenan t a«ount t!; oi::,ened or I request termination o f the Ac.reement wrt h respect t o t he Property. These instruet,ons wi ll api::,ly' even if 
the Tena n t rem&lriS In the PfOl)e1'ly. 

5. CHANGES AND DELETIONS. The:) Cir,;t:om,cr ;i,igrce:. to provide PRIOR WRITI{N NOTICE to the Ut:1 11\y of .i nv c;h;,,ng,c~ In telephone: 
numt,e.,., ma 11111-, :11 dd r•n, ema II addr-H"t or •ddttlon"t and deletlont to Exhibit A, Servke Property Location,. 

By :1l1n ln1R thl:1- A1re.ement u: the Cus.tome r, It h understood that the Customer b authorized to .start or .stop Enucv Servlcu, mali:e 
&dd,t ions or del~ions ar P1opertle1 to th rS Aareernent &nd to el'lt~r il'lto this Aareemi!:nt. Otl'le r ~r~ons authori2ed to ac:t on beha lf o f th~ 
Cu~ome1 under I h is Aisreement 11re shown an E11:hibit B which may b@ ilMi!:l'ldl!d by Custorn@1 upon rec@ipt olwrilti!in notic@ by lhi!i UHity. 

6 , M1SCELLANEOUS. This Ae;rum~nt c:ons,titutH the entir@ Agreel"Ttl!nl betwul'I the p&rti@S and s~ersed ~ :11111 prior Agreements &rid 

underst1ondln15- re latln1 t c;i c:onUnwt lon of Ener1Y Servlcu to any of Cus.tomer's. prol)ertlu ork>r to che effecttlle d1te of this Aaret-ment. TIie 
Utllity has. no f~rther rup,onslbl lltv or llablllty to the Cuttomer, upruaed or l mpUed, for conc~uatlon o f Enerev Servlce11 to Customer's. 
propenles e:u:•pt H Ht fortll here In, 

7, llABJLIX llMIIAIIPN THF 11AR111rv oF THF 1n-11rrv VNOFRTH~ A(;rlfrM rNT c.w.1 1 ,u 11M1Tm ro 01AFC1 ACTUAi OAMA<>r'>OF c u qOl'Vl rA 
N()I 10 l;X(l l;I) $:,OQ ti.r.o Nl;IIH~H PhH l 't :.HNJ. St ,o. ~~N):~l t 1-()R ~I.C:ll'll. IN(: ll)l; N l/\1.. ,~,...U\R't , OM ('(,)N)t<l.VlN I IAI,. 1)/\MAGI;!,. (JH A r~ 
CQMMtAC:IAl l.0$5- o r Al'tY Kit.ID (lttCWSltl c;;. lOS'i 0,. BUStt.l t'iS OR monr). T i a$ l,.IMrTATION Arrucs TO All. C: .... IM5, W lltTitt:R ~ tD ON IJ.ltt:J.C:11 0,. 
l;Xl:iftl;.\)QM IMl'lll;I) WARMAN IV. INV t MNIIY. i,,HlACHOI- (:Qrtl MA(;I. NlG l lf.;i tl'tCl. !,.Hll(: t \,11\¥11,.IIY IN l ()Ht. ()HQ TH ~R lt.GAI. l .. (JMY. 

8 , ~- Thi, Acreement mutt be 11lpled bv the Customer. If property mana,ement s.ervlct1t ■ re uud•nd • Prop•rtv M1n1cer 
slsns t his Asr'l!rem&nt, th& Property M111n111~r assumes flnancil1 responsibillry for Eneray Servk:&s pursuant tothil .Asreement. 

BILLING INFO RMATION 
ple~;se Print 

E,mall Addres:;;: 

(• An asterisl: lndlatn that the Information Is requlre-d fo r procestln&,) 

Spou,se/Partnecr Name: __________ _ 

•Blll ln&.Address: ____________ _ 

""'City: ______ •State: __ •Zip : ____ _ 

•p r lnu ry Contact Phone-: (_.) 

Cell Phone-: 

Fa11 Numb-er: 

(_) 

(_) 

"Social Security f~umbcr: __________ _ 

•Butlnett Ta x ID Number. 

•Addreu.: ______________ _ 

•citv· ______ •State: _ • Zip: ___ _ 

•Emerg,en vPhoneNumbC!r (_) __ • ___ _ 

Employer N• mt: ___________ _ 

Work Phone: (_.) 

I Cu1.-tomer Pr irited Ng,me: I 1-----------------------------l D>te, 

Sisnature . 

For Offkc Use- on I : 
CSA ID# Proces., ed by: D.ate: 

C.Ontlnuous Scrvk:cAgrccmcnt Form - Rev. 03· 21·2012 
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20458{6-81) 
(Rev. 12117/03) 

MONTANA-DAKOTA UTILITIES CO. 
GUARANTEE OF PAYMENT FOR 

NATURAL GAS AND/OR ELECTRIC SERVICE 

(Date) 

To: Montana-Dakota ut1l1tles Co. 

(Addrn:s:) 

(City, SI.ale , Zip Code.) 

For value received, I, ------------~ do hereby absolutely guarantee to pay to Montana
(Neme rlGI.Jilrentcr) 

Dakota Utilities Co. (Montana-Dakota), upon its request and at the location listed aboVe, the outstanding balance accrued 

by _____________ in the event that Customer's bill for natural gas and/or electr icity provided by 
(Name cl Customer) 

Montana-Dakota at ____ ..,...----,...,.-,----,..,.,.- - -----'• not paid when due, however, liability under 
(Cu~orner's Service Addres'$) 

this Guarantee, other than the collection costs noted below, shall not exceed the sum of$ _____ ~ - As Guarantor, 

I request copies of all disconnect notices sent to the Customer. 

Liability under this Guarantee shall begin on-------~ 20 __ , and shall continue until Customer has 

pa id for natural gas and/or electric service when due in a prompt and sabsfactory manner for twelve consecutrve months 

in accordance with Public Service Commissmn or Public Util~ies Comm1ss1on rules. I expressly waive receipt of notice of 

Montana-Dakota's acceptance of my guarantee. 

I also agree to pay any and all coots that Montana-Dakota may Incur in me collection ol this guarantee In the event 

legal action is required or becomes necessary to collect the outstanding balance accrued by the Customer from me under 

this guarantee, I agree to pay all legal fees, including attorneys' fees, In the amount the court determines 1s reasonable. 

GUARANTOR: I ACKNOWLEDGE THAT I HAVE CAREFULLY READ THE ABOVE GUARANTEE AGREEMENT AND 

THAT I HAVE RECEIVED A COPY OF IT 

CUSTOMER: I GIVE MONTANA-DAKOTA PERMISSION TO PROVIDE MY ACCOUNT INFORMATION TO THE 

GUARANTOR, INCLUDING ALL DISCONNECT NOTICES SENT TO ME. 

(Signefure of Cu itomer) (Si~&ture of Guarantor, 

(Customer's Mailing Address) (Guarantor's MIiiing AddrMs} 

(Cu itomer's Street Address) (Guarantor's Street Address•lf Olfferent Chan Mailing Address) 

{City, S.sle , Zip Code) (City, State , Zip Cock!) 

(Cu!ilomer's Telephone Number) {Guarantor's Telephone Number) 

3 PAPER COPIES· Onglna l - DIV ISION OFFICE Copy. CUSTOMER Copy - GUARANTOR 

Clea rForm ! 
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V.MONTANA-DAKOTA 
UTILITIES ca 
A Division of MDU Resovrr;es Group, Inc. 

In the Community to Serve• 

PO Box 7608 Boise, ID 83707-1608 
Phone: 1-800-638-3278 - Fax: 701-323-3104 
Customer Setvice Hours: 7 a.m. - 7 p .m. Mon-Fri 
www.montana-dakota.com 

Re: Account# 

REMINDER NOTICE 

REMINDER OF AN UNPAID BALANCE ON YOUR CLOSED ACCOUNT 

We appreciate having had the opportunity to serve you. This is a reminder that there is still a 
balance owing on the recently closed account for the address shown below. 

If you have already made the payment, please disregard this notice. 

PLEASE CONTACT US NOW AT 1-800-638-3278 

SERVICE ADDRESS 

Payment Options: 
By Phone- To make a debit, credit card or 
check-by-phone payment, call our customer 
service number and follow the prompts to be 
connected with our independent service provider. 
A fee for each transaction will apply. 

Payment Locations· Pay by cash, check or 
money order at one of our payment locations. 
Call our customer service number or visit 
www.montana-dakota.com to find the nearest 
location. 

PAST DUE ACCOUNT BALANCE 

~ Go to www.montana-dakota.com and use our 
free Online Account Services to make payments 24/7. 

Mai];_ Montana-Dakota Utilities Co. 
PO Box 5603 
Bismarck, ND 58506-5603 

Direct Inquiries To: 
Montana-Dakota Utilities Co. 
1-800-638-3278 
7 a.m. - 7 p.m. Mon-Fri 

MDUFBLT1 
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V.MONTANA-DAKOTA 
UTILITIES CQ 
A Division of MDU Resources Group, Inc. 

In the Community to Serve• 

PO Box 7608 Boise, ID 83707-1608 
Phone: 1-800-638-3278 - Fax: 701-323-3104 
Customer Service Hours: 7 a.m. - 7 p.m. Mon-Fri 
www.montana-dakota.com 

Re: Account# 

FINAL NOTICE 

YOUR ACCOUNT MAY BE ASSIGNED TO A COLLECTION AGENCY! 

Due to your failure to pay the final bill or respond to our previous notices for the account referenced 
al'sooc, oue a1O p:epa1 i11!J te aooi!tfl tMio to 0l!jr eelloe&ien egono~• 

You can still prevent this action by making a payment or contacting us at the number listed below, to 
make acceptable payment arrangements, within ten days from the date of this notice. 

PLEASE CONTACT US NOW AT 1-800-638-3278 

SERVICE ADDRESS 

Payment Options: 
~ To make a debit, credit card or 
check-by-phone payment, call our customer 
service number and follow the prompts to be 
connected with our independent service provider. 
A fee for each transaction will apply. 

Payment Locations· Pay by cash, check or 
money order at one of our payment locations. 
Call our customer service number or visit 
www.montana-dakota.com to find the nearest 
location. 

PAST DUE ACCOUNT BALANCE 

Qnline.; Go to www.montana-dakota.com and use our 
free Online Account Services to make payments 24n. 

M.aiJ; Montana-Dakota Utilities Co. 
PO Box 5603 
Bismarck, ND 58506-5603 

Direct Inquiries To: 
Montana-Dakota Utilities Co. 
1-800-638-3278 
7 a.m. - 7 p.m. Mon-Fri 

MDU FB LT2 
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2067(-;(2 -&t) 
(Rov 2.00/ ELECTRIC SERVICE AGREEMENT (Rate 112) 

(North Da kota, South Dakota , Montana) 

THIS AGREEMENT, made and entered into this _______ day of _________ _ 

Page 1 o t 2 

, ___ , by 

and t:>atween MONTANA-DAKOTA UTILITIES CO,, a Division of MDU Resources Group, Inc ., a Delaware Corporation, 

400 North Fourth Street. Bismarck, North Dakota, hereinafter called "Company," and ___________ _ 

_______________________ hereinafter called "Customer," whether one or more. 

WHEREAS, Customer has requested that Company provide electric service to Customer at the following location: 

Section _____ , Township _____ , Range _____ , County of ___________ _ 

State ol __________ _ 

WITNESSETH , That tn consideration of the mutual promises and covenants harem stipulated to be k.ept and pertormed 
by the respective parties to this Agreement. it Is mutually understood and agreed as follows · 

1 Company shall furnish all labor, materials and equipment. including necessary transformer(s) . service and meter, tor 
the construction of an electrlc line from its present distnbution lfne to a convenient location on Customer's premises 
The termination of the facilities furnished by Company shall be the point of connection of the service conductors to 
Cus1omer"s service entrance equ1pmen1. 

2. Customer shall furnish !he service entrance equipment , which shall include the installation of the maier socket provided 
and owned by Customer, and all winng beyond that equipment. 

3 Company will dehver electncity to Customer at the rate approved by the Slate Regu latory Commission . 

4, Customer shall execu1e and deliver to Company an easement granting perpetual nght of way1 releasing and waiving 
all rights thereto under and by virtue of the homestead exemption laws of the state, without cost , for l he construction , 
reconstruction , maintenance and removal ot Company's line, including tree•trimm1ng rights. Ir Company extends its line 
bul11 under this Agreement so as to provide service to olher customers, such extension shall in no manner alter or affect 
the service to be rendered under this Agreement. 

5 Before Company shall commence construction , Cus1omer shall deposit with Company a contnbution toward construction 
as stated below A contribution may consist ol both a retLlndable and non-refundable contnbution based on project 
cost and pro1ected revenues. The ini11al contribution for developers of subdivisions shall be the estimated construction 
cost 

Refundable contribution _ 

Nonrefundable conlribution 

Tota l 

$ _______ _ 

$ 
$ __ _ 

There shall be a minimum annual bi ll of$ ________ . This amount shall be equal to the estimated annual 
revenue used in the contribution formula described In Rate 112. 

The lnltial contribution required of any customer other than a devetoper shall be the es1imated construction cost less 
two times the estimated annual revenue. 

6 , The following additronal terms and conditions shall apply to Company's conslrucllon of an electric lme and lnstallat1on 
of the necessary facilities as follows: 

7 . The following documents are attached hereto, and Incorporated herein, as part of the Agreement 
a . Estimate of construction costs 
b. Map showing the route of the extension 
c , Economic analysis of the extension 
d . Electric Extension Policy Rate 112, effective date: 

8 . If, w ithin a five-year per'iod from the date initial service Is established, one or more addilional customers are added 
to the above-referred-to extension , Company shall recompute the contribution required by combining Iha estimated 
proposed construction costs for the new customer(s) with the construction costs to those customers already taking 
service. If, by so combining the construction costs, the contribtJtion of those customers already taking service would 
be less, Company shall make a proportionate refund, without interest, to those customers taking service prior to 
commencement ol service to said additional customer(s) , A refund will be made only when there is a reduc,ion in the 
amount of contnbut1on required. 
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9. Refunds for developers of subdivisions shall be made tor each lot connected based on the following calculation : Total 

refundable contrlbut,on divided by the number of lots 1hat can be served from the extension equals ref,,nd per lot In 
addition , the total revenue ot the subdivision will be reviewed annually to determine if adequate revenues are being 
generated so that the contribution formula wotlld indicate a zero contribution . When this revenue level is reached. a 
refund will be made to the developer equal to the remaining contribution amount still held by the company, 

1 O. No relL1nd shall be made by Company to customer(s) or developer after a fiVe•year period from which Initial service is 
established, nor shall refunds be made in excess of the amount contributed. 

11 . Customer shall assume lull responsibility for the manner in wh ich the wiring and electrical faci lities owned by him on 
his premises are installed and maintained. Company's liability shall end at the poinl of connection of ,ts facilities with 
Customer's ser111ce entrance equipment, and Company shall not be liable for any damage on account of injury or death 
of person or damage to property due to the condition or failure in operation of Customer's service line or equipment 
beyond that po1nl. All duties and liabilities in this respect are assumed by customer. 

12. Company shall not be liable to Customer forlnterruptions or suspensions of service on said line. 

13, If the electric line to be constructed, as provided in Paragraph 1 above, 1s to provide electr ic service to more than one 
customer initially, this Agreement shall not be binding on either party until all customers to be served lnflially sign a 
like Agreement or Company oegins construction . 

14. This Agreement does nol give Customer a priority to electric service. 

15. This Agreement shall be binding upon and shall inure lo the benefit of the heirs. personal represen tatives. successors 

and assigns of the respective parties hereto and any retunds due hereunder shall be made lo the owner of the property 
at the time the refund is due. Further, this Agreeme.nt shall expire on December 1, of the year in wh1ch it was signed 

by the Company. or on the following date, ------------~ whichever is later, if construction of 
the extension has not begun. If the agreement expires, Company will refund any deposit made by Customer and, 
thereafter, all parties shall be relieve.d from any and al l furth0r liability in connection with this Agreement. 

IN WITNESS WHEREOF, the par lies hereto have duly exe~uted this Agreement as ol lhe day and year first above written . 

Customer Date 

MONTANA-DAKOTA UTILITIES CO. 
A Division of MDU Resources Group, Inc. 

Region Manager 

Clear Form 

Date 
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VM~~~-DAKOTA 
A Su/Js,dmry of MDU Resources Group, hl •. 

In the Community to Serve 

CUSTOMERS AG.ENTAUTHOlUZATION FORM 

Sean and return via 
- Email: c.unomer~ervil'e@mrfu.cam 
- Fax: 1•701-323-3104, or 
- Mail : Montana-Dakota Utilities Co., Attn: Customer Support, PO Box 7608. Boise , ID 83707-1608 

Instructions 

To designate an authorized agent to act as a personal representative for a Montana-Dakota 
Utilities Co . (Montana-Dakota) customer of record , thfs form must be completed ih full for the 
Agent to receive access privileges. By completing this form, the customer authorizes the following: 

• Montana-Dakota agrees to provide access to all information about the customer's 
account{s) to the Authorized Agent designated below, and 

• The Authorized Agent to act and conduct activity 011 behalf of the customer as described 
jn Part B below. 

The. Monlaha-Pakota Customer seeking to designate an individual or organization Authorized 
Agent status must provide the information identified in Part A below, then complete and sign 
Part B. 

The completed and signed form must be supmitted to Montana-Dakota by email to 
customerservice@mdu.com, by mail to Montana-Dakota ·Utilities Co. Attn: Customer s~rpport, PO 
Box: 7608, Boise, fD 83707-1608, or by Fax: at 701 -323-3104 . If ahy ofthe required information 
is not provided, or the form is otherwise incomplete, it may not be accepted by Montana-Dakota. 
If a Power of Attorney, any outside contract or letter of authorization is sent in lieu of the 
Authorization Form, it will not be considered a valid consent to grant Agent access. 

A. PROVIDE INFORMATION FOR THE INDIVIDUAL OR ORGANIZATION THAT THE 
CUSTOMER IS CONSENTING AUTHORIZED AGENT STATUS. 

(An ;.steris\,; • lm:ficates that the informa~on is required for processing.) 

Please Prn11 

Agent's Namew: ____________ Contaot Name. ____________ _ 

Agent's Mailing 
Address~· ________________ Agent's Phone•: ________ _ 

________________ Fax: ___________ _ 

1 of 3 Customer Agent Authorization - Rev, 02-13-2019 
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B. CUSTOMER INFORMATION AND AUTHORIZATION 

By signing this Agent Authorization form I agree to accept sole responsibility for all 
charges incurred as a result of actions taken by the Authorized Agent. I authorize 
Monta.na-Dakot-a to disclose any and -a ll information about my Montana-Dakota 
account(s), including customer usage data, to the Agent identified in Part A of this form 
and the Agent's representatives (collectively, "Authorized Agent") so the Authorized 
Agent can conduct the following activities on my behalf: 

• Request and receive billing records , bil ling history and all energy usage infc;irmation used 
for bill calculation. 

• Request and receive Montana-Dakota correspondence and information regarding • 

,:, Verification of rate, date of rate change , and rela ted information; 
... Contracts and service agreements; 
0 Previous adjustments and/or credits ; and 
.:, Other issues or unresolved/disputed bnling adjustments. 

• Request and receive verification of balances and interruption notices. 

• Request utility accounts lo be established or te rminated. 

• Enroll and utmze Online Account Services. 

• Change mailing address for monthly statements and other notices. 

• Update phone number and other account contact information. 

• Receive, review, approve, dispute and pay energy servrce bills . 

• Receive and process Notices rela ted to disconnection. 

• STgn-up to receive account alerts via text or email . 

• Enter Into written contracts, including a Continuous Service Agreement . 

I agree that my Authorization is effective for ALL existing, and future Montana-Dakota 
accounts, including those accounts opened by my Authorized Agent on my behalf until I 
terminate this Authorization and withdraw consent to the release of additional information by 
Montana-Dakota to the Authorized Agent. I understand that have the right to terminate this 
Authorization at any time. I understand that to terminate Authorization, I must provide that 
information to Montana-Dakota in writing . I understand that I must make termination of this 
Authorization or changes to my authorization, either by an attachment to this Authorization 
form or by separate notification , to Montana-Dakota Utilities, at customerservioe@mdu.com 
or PO Box- 7608, Boise , ID 83707-1608. I understand that termination requests may take up 
to thirty (30) days from Montana-Dakota 's receipt of my notice to take effect. 

I understand that I have the right to keep certain information about my Montana-Dakota account 
confidential unless disclosure of It is required by law or unless I provide consent such as by my 
signature to this Authorization. I also understand that I am not required to make this Authorization, 
and if I choose not to make this Authorization , my Montana-Dakota utility services will not ·be 
affected. 

2. of3 Customer Agent Aut horlzaUoo - Rev. 02-13~019 
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I understand that once my information has been provided to the Authorized Agent identified in 
Part A of this form, Montana-Dakota will have no control over and no responslbility for 
Sqfeguarding the confidentiality or security of the il')formation now in the possession of the 
Authorized Ag.en! or for the Authorized Agent's use, disclosure or handling of the information. 
Montana-Dakota shall not be responsible for monitortng or taking any steps to ensure that the 
Authorized Agent is maintaining the CORfidentiality of the information or the information as I intend, 
I hereby release , hold harmless and indemnify Montana-Dakota from any liability, claims, 
demands, causes of action, damages or expenses resulting from: 1) any release of information 
to my Authorized Agent pursuant to this Authorization ; 2) the unauthorized use of this information 
by my Authorized Agent; and 3) from any actions taken by my Authorized Agent pursuant lo this 
Authorization, including rate changes. 

SIGNED AUTHORIZATION 

By my signature , I affirm that I am Customer of Reoord for the Montana-Dakota account(s) subject 
to this Authorization, everything in this Authorization is true and correct, and I authorize Montana
Dakota to disclose my customer ]nformation as specified in this form. In addition to the signature 
below, verbal confjrrnatlon by a representative of Montana-Dakota may be made with the 
Customer prior to final processing . 

Name of person or b1.1s1ness on aocount(s) ____________________ _ 

ALdhorrzed signature ror Customer of Record ___________________ _ 

Printed Name ______________ Tltle. ______________ _ 

Telepnore Number ____________ Date ______________ _ 

FOR OFFICE USE ONLY 

ID # Processed by. Date 

l cf 3 Custom,er Agent Authorization - ~••· 02-13·2019 
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MONTANA-D KOTA 
• UTIUT/ESOO 

A~alM!/V-""°'~ 
In the Community to Serve 

CONSENT TO DISCLOSE UTILITY ENERGY USAGE INFORMATION 

All information requested on this form must be provided for the consent to be valid. If you have 

questions or require assistance, please contact Montana-Dakota Utilities Co. (Montana-Dakota). This 

form may be available from your utility provider fn other languages. To obtain a copy in another 

language, please contact your utility provider. 

Montana-Dakota Utilities Co. Attn: Customer Support 

l'\llailing Address: PO Box 7608, Boise, ID 83707-1608 

Phone: 1-800-638-3278 Email: customerservice@mdu.com Fax: 701-323-3104 

For additional information, including the utility' s privacy policy, vislt www.montana-dakota.com 

TO BE COMPLETED BY THE CUSTOMER 

By signing this form, you authorize Montana -Dakota to release the customer energy usage information to: 

Organization/Trade Name: ___________________________ _ 

Contact Person (if available) : __________________________ _ 

Physical and Mailing Address: _________________________ _ 

Phone: _________ Email: ______________ Fax: _______ _ 

This organization will receive the following information: 

0 The following energy usage information. 
• The date your natural gas meter was read by Montana-Dakota Utilities Co. 
• The number of days in the billfng period. 

• The monthly gas energy usage fn dekatherms for the specified period. • 

• The monthly electric energy usage in kilowatt hours for the specified period. • 

Your consent to make available information from the previous ____ months. 

• 1t you have resided at the address less than the amount of tlme designated -above, energy usage will 
only b" provided for the lime that you have been the accountholder or a maximum of 36 months. 

LJ Information regarding your participation in energy effidency or other Montlna-Dakota programs. 

This information will be used to (check all boxes that apply) : 

□ Provide you with products or services you requested 

n Offer you products or ~ervices that may be of interest to you 

D Determine your eligibility for-an energy program 

□ Analyze your energy u,sage 

IJ 0ther(specify) ______________________ _ 

1 
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ENERGY USAGE INFORMATION COLLECTION PERIOD 

This c.onsent is valtd for a one-time disclosure of energy usage information relating to a single utility account. Montana· 

Dakota will require an original, separate consent form for disclosure of usage information for each utility account. 

CUSTOMER DISCLOSURES 

***Customer usage information can provide insight into activities within the premises receiving utility service. 
Montana•Dakota may not disclose your customer information except 

1. if you authorize the disclosure 

2. to contracted agents that perform services on behalf of the utility, or 

3. as otherwise permitted or required by laws or regulations. ' 0 

•••You are not required to authorize the disclosure of your information, and your decision not to authorize the 
disclosure will not affect your utility services. *** 

·• .. You may access your standard customer energy usage information fTom Montana-Dakota without any 
additional charge, •• • 

•uNote that Montana-Dakota will have no control over the information disclosed pursuant to thh consent, and 
will not be responsible for monitoring or taking any steps to ensure that the recipient main la ins the confidentiality 
of the information or uses the information as authorized by you, Please be advised that you may not be able to 
control the use or misuse of your information once it has been released. 0 • 

u •1n addition to the energy usage information described above, the records received by the organization may 

include other information such as your name; account number; meter number; utility type; service address; 

premise number; premise description; meter read date(s); number of days in the billing period; utility invoice date 
or base rate bill ;amount. Mont.Ina-Dakota will not provide any other information, including Personally ldentifuble 

Information such as your Social Security Number or any financial account number to the organiz;ition through this 

consent form. H• 

PLEASE READ THE cusrOMER DISCLOSURES ABOVE BEFORE SIGNING THIS FORM 

By signing this form, you acknowledge and agree that you are the customer of record f1>r this account and that you 
authorize Montana-Dakota to disclose your energy Usage information as specified in thi$ form . 

APPLICABLE CUSTOMER ACCOUNT NUMBER 

ERVICE ADDRESS 

PRINTED NAME 

SIGNATURE OF CUSTOMER OF RECORD DATE SIGNED 

2 
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