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<%’ MONTANA-DAKOTA

UTILITIES CO,

A Division of MDU Resources Group, Ine.
in the Community to Serve®

PO Box 7608 Boise, ID 83707-1608

Phone: 1-800-638-3278 - Fax: 701-323-3104
Customer Service Hours: 7 a.m. -7 p.m. Mon-Fri
www.montana-dakota.com

Re: Account #
DISCONNECT NOTICE

WE WANT TO CONTINUE OUR DEPENDABLE SERVICE TO YOU, OUR
VALUED CUSTOMER, BUT YOU MUST TAKE ACTION NOW.

Payment of your service account is now past due. Your service will be disconnected on
unless your past due amount is paid in full or satisfactory arrangements are made before this
i j i j i i ayment in fi us a charge for
reconnection will be required. In addition, a security deposit or an additional deposit may be
required before service is restored.

PLEASE CONTACT US NOW AT 1-800-638-3278

SERVICE ADDRESS PAST DUE ACCOUNT BALANCE
Payment Options: Online: Go to www.montana-dakota.com and use
By Phone: To make a debit, credit card or our free Online Account Services to make payments
check-by-phone payment, call our customer service 24/7.
number and follow the prompts to be connected with our  pMail:  Montana-Dakota Utilities Co.
independent service provider, A fee for each transaction ~— pg Box 5803
will apply. Bismarck, ND 58506-5603
Payment Locations: Pay by cash, check or money order  pjrect Inquiries To:
at one of our payment locations. Call our customer Montana-Dakota Utilities Co.
service number or visit www.montana-dakota.com to 1-800-638-3278
find the nearest location. 7 a.m. - 7 p.m. Mon-Fri

If, after contacting Montana-Dakota Utilities Co. you have unresolved questions regarding this notice, the South
Dakota Public Utilities Commission staff is available at 1-800-332-1782 or mail to 500 E Capitol Ave Pierre, SD

57501-5070.
MDU DISC NT
Date Filed: June 30, 2015 Effective Date: Service rendered on and
after July 1, 2016
Issued By: Tamie A. Aberle

Director - Regulatory Affairs
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MONTANA-DAKOTA UTILITIES CO.
NOTICE OF INTENT TO LIMIT THE
USE OF ELECTRIC SERVICE
Name: Date:
Address: $ Delinquent Amount
$ Security Deposit
Account Number: $ Reconnect Fee
$_______ TOTAL

We are sorry that it will be necessary for us to disconnect your regular electric service because of unpaid bills.
To ease your difficulty, we will install a SERVICE EXTENDER. The SERVICE EXTENDER will give you
only enough electricity to run your heating system, use a few lights, and maybe run your refrigerator.

You can prevent having limited electric service by:

1. Paying your past and present electric bills in full, or

2. Making arrangements to pay MDU your past-due and current bills for electric service, or

3. Advising MDU within the 10-day notice period that disconnection of the utility service or the installation
of a Service Extender will endanger the health of a member of the household, or that any member is 65
years of age or older, or handicapped. Disconnection or limitation of service will be delayed for 30 days so
you may work out a satisfactory payment plan.

IF YOU DO NOT TAKE ONE OF THE ABOVE ACTIONS YOU ARE HEREBY NOTIFIED THAT
A SERVICE EXTENDING DEVICE WILL BE INSTALLED ON THE ELECTRIC SERVICE

AT ON OR AFTER
(Address) (Date)

In order to have NORMAL SERVICE restored after a Service Extender has been installed, you will be
required to pay the delinquent amount outstanding and a security deposit in the amounts shown above.

You can still avoid the Service Extender by paying the account in full by T or
ate)
immediately calling an MDU service representative at or visiting our office
{Phone Number)
at to enter into payment arrangements and sign a written agreement.
(Address)

THE SERVICE EXTENDER MAY BE REMCGVED ANY TIME AFTER ONE WEEK AND ALL
SERVICE WILL BE DISCONTINUED WITHOU'T FURTHER NOTICE IF NO ARRANGEMENT FOR
PAYMENT 1S MADE.

Contact us immediately if you feel that you have been improperly billed or you need further information. If,

AFTER discussion with our representative, you remain dissatisfied, you may write the South Dakota Public
Utilities Commission, Capitol Building, Pierre, South Dakota 57501 or call 778-3201 or Tie Line No. 1-975-2222.

WHITE—Regulatory Affairs Copy YELLOW—Customer Copy PINK—Division Office Copy
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ADDITIONAL CUSTOMER
INFORMATION FOR
SOUTH DAKOTA
CUSTOMERS

Montans-Dakola Lblitiss Co (Monlana-
Drakota) 15 regulated by the South Dakota
Pubiic Lltilities Commissionwhose duties
were sxpandedin 1975 to include
regulation of natural gas and elecing
utilties. it is tie commission'sduty to
oversearates and services of all investor-
owmned gas and slectric wiliies in the
State,

Montana-Dakots s it g important mat
wou & sabshadwith vour naturs gas or alectnic
service. Howessr, somelimes a question,
misunderstandng or complaint may develop If
It does, pleasa et us know Our employees are
trained to help you

Mo ntana-Dakcta will make & full and
prompt investigation of 8l wntten complaints
recaived Please drect &l wiitten complairks to
thi Montars- Calkolas o fics that appears on your
utlity bill
DISPUTES
Whignewera customer advises Montana-
Dakota, befors the discornectionof natural
gas of @actnc sarvice, that ary part of the
DEling, charges or service (s in dispute,
Meontan=-Dakota shall
1 Investigate the dispute prompily
2 Advize the customsrofthe investigation

and its result
3 Aftemptto resolve the dispute
4 Withhold disconnection of service providing

the customer pays the Lndisputed porfion of

the bill
If the disputeis not resclved Mortana-Dakaota
st notily e customer that Bhe customar heas
the right to appeal to the South Dakots Pubkc
Litilities Cormmissionwithin ten [ 10) business
days afier the disconneciionnobics was sent for
resolution of the dispute

The commisalonis swalable for consultaton,
WOl may wiita or call

South Dakota Public Utilites Commission

Capitol Bulding

Pierme, South Dkt 57501

1-B05-773-3201
CREDIT AND DEPOSIT POLICIES
Montana-Dakota s deposit policy is predicated
upan the cradit risk of the individual as
avidenced by past anergy purchases without
mgard fo the colleclive credit reputation of the
area in which he or she lives and without
regardio any of the traditional means for
setablishing credit such as home ownership or
endiy relations with & banle

This credit and deposit policyis
admiristersd without discnminationin regard ta
race, colorn, creed, miigion, sax, ancestry marital
status. age of national ongn

Mantana-Diakata will not reguire & deposit
of gusrarites from any New of presant cuslomers
witio have established good credt. Montana-
Diakota will determine the credit standing of an
apphocant for senace by refemng to information
about the applicant's prior-enengy usags and bill
pavng babits it the appicant hias had senice
before. 0 the case of Lnknown credit, tradiboral
means of oredit rating can be supplied by the
apphcant

A customer whe hias had one or mare
disconrechonsof service In the last wear, or
thrae of mone disconnectionnotices in the last
wear, o fasan undisputad outstanding dest
with Mortana- Dakola may be askedle
reestablishcredit through one of the followang
methods

1. Make a cash depiosit nof fo excesd one-
sixth [ 18] of the sshmated annual B Deposits
will g2 seven pervent (7 %) simple interest per
wear fram the date of the deposit to the date of
refund or disconnaction.

Z Provide 8 guarantor {residertial only)

3 Be placed on an early payments list whersin
the customer agrees to pav the bl Br Uity
services within five {5) business days after s
receied.

4. & non-residentis customer may also provide
a |lebter of credit, post a sursty bond, or
negahiate another option with the Comparm:

An existing customerwitl Be given motics of not
less than fiteen {15) days that & deposit,
aquarantorn o sarly payment s requered
REFUSAL AND DISCONNECTION POLICIES
Malraliy |1 your utility bl |5 not pad within &
regsonabs fength of ime, you cannot expectto
continue 1o recelve rabursl gas or alectric
sanvioe from Montana-Dakola

Wi dn not ke 1o dsconnedt or refuss
servios o @ customen tut sometimes it mustbe
dona. Youwill b= nolifsdbelore such-actionis
takan it the reason is
1. Maon-pavment of yaur Uity senios bill {after
consumer deposit and eamed interest, it army,
higne: biaan appdied o Ihe cutstandng bill)
2 You have fafled o pay a required deposit or
mast the cradit requiremeants
2 You have violated Montana-Dakota s rules
on file with lhe Solgh Dabota Pubiic Uligies
Commisson These rubes are available for your
nspeclion; pessecontact Montana-Oakots at 1-
B00-838-3278 to schedule an appoirtmant
4 Wou e Brokenhs leeris of the contract for
servica with Montana-Dakota or have failed to
furmizh [hose things necessary to obdain ulility
sanics
5 You have falled to allow WMontana-Dakota
emplovess access ln campany equpmert
Incated on your premise for meter madng,
Inspecion, maintsnancs, raplacenent of
squipmert of fo condudt investigations for
hazardous condiions
6. Unauthonzad usa of Mortans-Dalata's
equipmert o tampenng with Montana-
Clakota's service equipment
The falloving is & 45t of conditions, Sl of which
must ocour, befre wou will be discopnected for
nor-payment of & bl
1. A customer may be recaning senvice fram
Montana-Crakoota st more than one Tocation
2nly the servce for which the il s delingusnt
«an be dizconnacted
2. Biliz are due when received Bills becoms
delinguert teentytwe (22) daye alter bliing
transmittal daie, This perod may be shortensd
ifthe customer's name is on the earty
payments lisl This tims period may be waived
in cases of fraud, ilegal use orwhan itis
clearty irehcated that the custarer i3 prapanng
to leave Montana-Dakota wil send you a
wiritten noice giving vou Bn addiiona ten (10
daye in which to pay the bill Lo evald
disconnecton
2, Ifthesis the customer's first disconnection
notice, the customer will fecelve an additioral
per=onal pobice by sithar lelephone, visit or
certfied mall, Both whtten nobice and parsonal
notice shall contain 2 statemert of the
customer's right to appeal and where to
appes
4 The customer, I he or she claims mabiity to
pay or extenusting circumstances, (s uriling
ko enter into & reasonable agresment walh
Montana-Diakola Lo pay the sennce bl
5. Mo bona fice or just dspute
concerning the bill exists A dispute shall
not e defined as bona fide and just ifthe
customer dos nol pay the undisputed

pottion of he bl and does not, after notice of
their nght to do =0, contact the commission
with the Wrresolved dispute within fem {10}
working days after the discormection nofice
was sert

Naturai gas or sleclic senics shall not be
tisconnecied on army Friday, Saturday, Sunday
or legal haliday, or at any time when Montans-
Crakots's busines s offices are not open to the
publjo

The customar can pay & delinguent bil at
the last mincte to avod discormechan
Montana- Dakota's representative who comes.
to-discormect the Senvice can also accept lsst-
minute paymerts

In & landlord-tenant situsbion, whera the
metar s in the landiord's name, Montans-
Diakoba will mot disconnesct the ublity sarvice
urtl the tenant has been offered the
appomunity o pul the natural gas sanics or
electnc servics in their own name and the
tenant has urmsd down this offer Montana-
Ciakota will not ask the tenant to pay any
outstarding bills or oiher charges owed by the
lanalara,

The discormection of utiliby senices dunng
cold weather coudd cause a threat o bealth
and lite. Montana-Dakota shall not disconnect
resadenti al ubiity service from Moy 1 f0 March
31 without adding an addhional 38 days 1o the
normal disconnection date. Mortana-Dakols
shall notify the customer before the normal
disconnection date that tha custemer has an
additional thrty { 30} days until disconnechon
ofsanice

It disconnection of ublity services wil
aggrawate an existing medical emengency of
e custamer, & member of s family or other
parmanent resident of the premise, Mortana-
Cakota will postpones disconnection of senices
for 20 days from the date of & physcan's
cartifcate or nobos from a publio health or
social services official that such a medical
amergancy exisls This extarson is imited Lo
8 single fhiy {30) day perod
INSUFFICIENT REASONS FOR REFUSAL
Montana-Dakots cannot refuse to senve 8
person:

1. Who will not paw & debit to ancther ublity, or
a debl for another dass of sérvice, ora debl
for other tills not Based on fled rates or
tharges,

2. For non-payment of a kil for winch he or
she 15 guarantor,

3. Asking for sarvice in a dwelling whera the
former occupart was delinguert

4. Whais fiving with someans that is indetd to
Montana-Dakota in an attempt to force
payment of thal bill, except whan that parson,
aven though not personaly liable to Montans-
Diaskaober, ks trang 1o get semvice back Lo the
indabted houzehodd and no allempts are baing
made to pay the debt of that househokd

This pamphlet is a summary of Montana-
Cakota's customer rules A complets listing of
Mortans- Dakota cuetomar rules and South
Diakota Fublic Uliikes Comimission nias,
reguiations and rate schedules are avalabls
far your inspachon by contscling Montana-
Dakota at 1-200-632-3273 |o schedule an
appoinbment. Your billing, paymant amd
deposit records are also avaiabls o you e
inspection. Montana-Diakota waill furnish
additional informalion &s you may ressonably
reguesl

=
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DUE TO AN IRREGULARITY
Page 1 of 1
20610(11-81)
HerAE MONTANA-DAKOTA UTILITIES CO.
DISCONTINUANCE NOTICE
NOTICE TO CUSTOMER:
Today we inspected your gas/electric service installation and under rules and regulations filed with, and
approved by, the Public Utility Commission of , we are legally authorized

to discontinue service due to an irregularity. In order to have your service restored, bring this card to our
office, at the address shown below, and we will discuss the conditions under which gas/electric service

may be restored.

MONTANA-DAKOTA UTILITIES CO Date
Address Customer:
Address

Telephone No.:

Meter No

Employee:

Date Filed: June 30, 2015 Effective Date: Service rendered on and
after July 1, 2016
Issued By: Tamie A. Aberle
Director - Regulatory Affairs

Docket No.: EL15-024
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Page 1 of 2

%7 MONTANA-DAKOTA

UTILITIES CO.

A Division of MDU Resources Group, fnc.
In the Community to Serve”

CONTINUOUS SERVICE AGREEMENT

Scan and return via — Emall: customerservice @ mdu.com, Fax: 1-T01-323-3104, or
Mail: Montana-Dakota Utilities Co., Attn: Customer Support, PO Box 7608, Bolse, ID 83707-1608

. BRECITATION, The Undersigned (hereinafter referred to as “Customer”) is the Financially Responsible Party (Le. owner, manager, or

i i i for the of the real properties described on Exhibit A hereto (hereinafter referred to as

“Broperties”] which may be cccupied by others (hereinafter referred to as “Tenants") from time to time, Montana-Dakota Utilities €o.

{hereinafter referred to as the "Utility”) provides Matural Gas and/cr Electric services (hereinafter referred to as “Encrgy Services”) to the

Iocation of the Properties in accordance with the terms of tariffs filed with the state regulatory agency of the jurisdiction in which the

Properties are located. The Agr Is ded to assure Energy Services to the Properties during periods in which a Tenant
has not arranged for or has falled to maintain energy services.

. IERM. This Agresment between the Utility and the Customer is effective as of the date (hereinafter referred to as the "Effective Date”)
that it s processed by the Utility. For the Customer must provide an active email address prior to
processing. Utility will provide email notifization that the Ag has been pr This will i in effect until
cancelled by efther party upon five (5} days prior written notice sent in e with F h 5 below. F subject to this
Agresment must have energy services activated prior to or on the Effective Date. Termination of this Agreement does not relieve the
Customer from its ebligation te pay for any Energy Service charges Incurred under this Agreement prior to the effective date of termination.
In the event the Custorner cancels this Agreement with respect to one or more Properties listed on Exhibit A, the Customer will not be eligible
to enter anather Continuous Service Agreement for a period of 12 months with respect to those Properties that were cancelled. Failure on the
part of the Customer to pay their bills promptly when due shall ' ient grounds for termination of this A by the Utility,

BESPOMSIBILITY. The Utility agrees to provide Energy Services at the Properties by the C by tenants,
regardless of the time of year, until this Agreement s terminated with respecl to the proparties. The Customer assumes lability for Energy
Service charges incurred during periods in which a Terant has not bility for of Energy Services to the Properties,

The Utility reserves the right to deny service or disconnect Energy Services pursuant to the rules and regulations of the applicable
regulatery agency. Ifa Tenant is denied Energy Service, or Energy Services to the Tenant have been disconnected, the Customer may request
that the Energy Services to the i Property be without g this A A di ion of Energy Services to
the Properties at the request of the Customer for any other reason will terminate the Agreement.

In the event of a dispute regarding any sums due, the date of discontinuance, or the effective date of Energy Services, the Utility's records
will be presumed correct unless the Customer presents infarmation showing the Utility's records are incarrect in which event the presumption
shall no longer apphy.

. DISCOMNMECTION, In addition te the above terms of service, if a Tenant account at such a Property Is discontinued for Nonpayment of
Services, (—] |DO [ 1 DO NOT request the Utility to continue Energy Services at the Property and bill me for such Ene rgy Services unti
new Tenant account is opened or | request termination of the Agreement with respect to the Property. Thess instructions will apply even if
the Tenant remains in the Property.

CHAMNGES AND DELETIONS. The Customer agrees to provide PRIOR WRITTEN NOTICE to the Utility of any changes in telephone
number, malling address, ermall address or additions and deletions to Exhibit A, Service Property Locations.
By signing this Agreement as the Customer, it s understood that the Customer is authorized to start or stop Energy Services, make
aof ies to ths Ag and to enter into this Agreement. Other persons authorized to act on behalf of the
Customer under this Agreement are shown on Exhibit B which may be amended by Customer upon receipt of written notice by the Utility.

. MISCELLANEOUS. This Agreement constitutes the entire Agreement between the parties and supersedes all prior Agreements and

di relating to lon of Energy Services to any of Custorer’s properties prior to the effective date of this Agreement. The

utility has no further responsibility or liability to the Customer, expressed or implied, for continuation of Energy Services te Custorrer's
properties except as set forth herein,

. WABWTY LIMITATION, THE LIABILITY OF THE TY UNDER THIS AGREEMENT SHALL BE LIMITED TO DIRECT ACTUAL DAMAGES OF CUSTOMER
NOT 1O EXCEED 5500 AND NEITHER PARTY SHALL BE RESPONSIBLE FOR SPECIAL, INCIDENTAL EXEMPLARY, OR CONSECUENTIAL DAMAGES OR ANY
COMMERCIAL LOSS OF ANY KIND (INCLUSING LOSS OF BUSINESS OR PROFIT). THIS LIMITATION APPLIES TO ALL CLAIMS WHETHER BASED ON BREACH OF
EXPRESS OF IMPLIED WARRANTY, INDEMNITY, BREACH OF CONTRAC T, NEGLIGENCE, STRICT LIABILITY IN TORI, OROTHER LEGAL THEORY.

. SIGMATURE. This Agreement must be signed by the Customer. If property management services are used and a Property Manager
signs this Agreement, the Property Manager assumes financial responsibility for Energy Services pursuant to this Agreement.

BILLING INFORMATION

Pri (* An asterisk indicates that the information is required far processing)

mail Address: *Social Security Number:

nter an active & il ady for electionic i ] TaxID b

Spouse,/Partner Name: Contact Name:

*Billing Address: *Address;

“City: “state: *Zip: *City *State: *Zip:

*Primary Contact Phone: ) - TEmergency Ph
Cell Phone: { i - Employer Name:

e Number: { ] ¥

Fax Number: i ) Work Phone: ( J -

Custormer Printed Name:
Date:
Signature

For Office Use cnly:

C5A 0¥ Processed by: I Date:

Continuous Service Agreement Form = Rev. 03-21-2012

Date Filed:

Issued By:

Docket No.:

June 30, 2015 Effective Date: Service rendered on and

after July 1, 2016

Tamie A. Aberle
Director - Regulatory Affairs
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400 N 4" Street
Bismarck, ND 58501

State of South Dakota
Electric Rate Schedule — SDPUC Volume No. 2

GUARANTEE OF PAYMENT

FOR NATURAL GAS AND/OR ELECTRIC SERVICE BY A

SECOND PARTY IN LIEU OF A DEPOSIT

Section No. 6

Original Sheet No. 12

20458(6-81)
(Rev. 12/17/03)
MONTANA-DAKOTA UTILITIES CO

GUARANTEE OF PAYMENT FOR
NATURAL GAS AND/OR ELECTRIC SERVICE

(Date)
To:  Montana-Dakota Utilities Co.

{Address)

(City, State, Zip Code)

For value received, |, do hereby absolutely guarantee to pay to Montana-
{Mame of Guarantor)
Dakota Utilities Co. (Montana-Dakota), upon its request and at the location listed above, the outstanding balance accrued

Ly in the event that Customer's bill for natural gas andfor electricity provided by
(Mame of Customer)
Montana-Dakota at is not paid when due; however, liability under
{Customer’s Service Address)
this Guarantee, other than the collection costs noted below, shall not exceed the sum of - As Guarantor,

| request copies of all disconnect notices sent to the Customer.

Liability under this Guarantee shall begin on . 20___, and shall continue until Customer has
paid for natural gas and/or electric service when due in & prompt and satisfactory manner for twelve consecutive months
in accordance with Public Service Commission or Public Utilities Commission rules. | expressly waive receipt of notice of
Montana-Dakota's acceptance of my guarantee

| also agree to pay any and all costs that Montana-Dakota may incur in the collection of this guaranee. In the event
legal action is required or becomes necessary to collect the outstanding balance accrued by the Custormer from me under
this guarantee, | agree to pay all legal fees, including attorneys’ fees, in the amount the court determines is reasonable
GUARANTOR: | ACKMOWLEDGE THAT | HAVE CAREFULLY READ THE ABOVE GUARANTEE AGREEMENT AND
THAT | HAVE RECEIVED A COPY OF IT
CUSTOMER: | GIVE MONTANA-DAKOTA PERMISSION TO PROVIDE MY ACCOUNT INFORMATION TO THE
GUARANTOR, INCLUDING ALL DISCONNECT NOTICES SENT TO ME

{Signature of Customer) (Signature of Guarantar)

{Custoemer's Mailing Address) {Guarantor's Mading Address|

(Customer's Street Address) (Guarantor's Street Address-if Different than Mailing Address)

(City, State, Zip Code) (City, State, Zip Code)

{Customer’s Telephone Number) iGuaranter's Telephone Number)

3 PAPER COPIES Onginal — DIVISION OFFICE Copy - CUSTOMER Caopy - GUARANTOR

Page 1 of 1

Date Filed:

Issued By:

Docket No.:

June 30, 2015 Effective Date: Service rendered on and
after July 1, 2016

Tamie A. Aberle
Director - Regulatory Affairs

EL15-024



Montana-Dakota Utilities Co.
A Bivisien-Subsidiary of MDU Resources Group, Inc.

400 N 41 Street
Bismarck, ND 58501

State of South Dakota
Electric Rate Schedule — SDPUC Volume No. 2

FINAL BILL
NUMBER 1

FOLLOW UP LETTER
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Original Sheet No. 13

MONTANA-DAKOTA

UTILITIES CO

A Division of MDU Resources Group, ine.
in the Community to Serve®

Page 1 of 1

PO Box 7608 Boise, ID 83707-1608

Phone: 1-800-638-3278 - Fax: 701-323-3104
Customer Service Hours: 7 a.m. -7 p.m. Mon-Fri
www.montana-dakota.com

Re: Account #

REMINDER NOTICE

REMINDER OF AN UNPAID BALANCE ON YOUR CLOSED ACCOUNT

We appreciate having had the opportunity to serve you. This is a reminder that there is still a
balance owing on the recently closed account for the address shown below.

If you have already made the payment, please disregard this notice.

PLEASE CONTACT US NOW AT 1-800-638-3278

SERVICE ADDRESS

PAST DUE ACCOUNT BALANCE

Payment Options:

By Phone: To make a debit, credit card or
check-by-phone payment, call our customer
service number and follow the prompts to be

connected with our independent service provider.

A fee for each transaction will apply.
Payment Locations: Pay by cash, check or
money order at one of our payment locations.

Call our customer service number or visit
www.montana-dakota.com to find the nearest

location.

Online: Go to www.montana-dakota.com and use our
free Online Account Services to make payments 24/7.

Mail:  Montana-Dakota Utilities Co.
PO Box 5603
Bismarck, ND 58506-56083

Direct Inquiries To:
Montana-Dakota Utilities Co.
1-800-638-3278

7 a.m. - 7 p.m. Mon-Fri
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Montana-Dakota Utilities Co.

A Bivisien-Subsidiary of MDU Resources Group, Inc.
400 N 4" Street
Bismarck, ND 58501

State of South Dakota
Electric Rate Schedule — SDPUC Volume No. 2

Section No. 6
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MONTANA-DAKOTA

UTILITIES CO.

A Division of MDU Resouirces Group, Inc.
In the Community to Serve®

PO Box 7608 Boise, ID 83707-1608

Phone: 1-800-638-3278 - Fax: 701-323-3104
Customer Service Hours: 7 a.m. - 7 p.m. Mon-Fri
www.montana-dakota.com

]

Re: Account #
FINAL NOTICE

YOUR ACCOUNT MAY BE ASSIGNED TO A COLLECTION AGENCY!

Due to your failure to pay the final bill or respond to our previous notices for the account referenced
H H bic t

I} n 1L i v
abovewe-are-prepating-to-aseigh-th otior-agoney

You can still prevent this action by making a payment or contacting us at the number listed below, to
make acceptable payment arrangements, within ten days from the date of this notice.

PLEASE CONTACT US NOW AT 1-800-638-3278

SERVICE ADDRESS PAST DUE ACCOUNT BALANCE
Payment Options: Online: Go to www.montana-dakota.com and use our
By Phone: To make a debit, credit card or free Online Account Services to make payments 24/7.
check-by-phone payment, call our customer Mall:  Montana-Dakota Utilities Co.
service number and follow the prompts to be PO Box 5603
connected with our independent service provider. Bismarck, ND 58506-5603

A fee for each transaction will apply. .
Direct Inquiries To:

Eayment Locations; Pay by cash, check or Montana-Dakota Utilities Co.
money order at one of our payment locations. 1-800-638-3278
Call our customer service number or visit i e

A 7 a.m. - 7 p.m, Mon-Fri
www.montana-dakota.com to find the nearest
location.
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Montana-Dakota Utilities Co.
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Montana-Dakota Utilities Co.
A Subsidiary of MDU Resources Group, Inc.
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Montana-Dakota Utilities Co.
A Subsidiary of MDU Resources Group, Inc.
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