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Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

Section No. 6 
2nd Revised Sheet No. 1 

Canceling 1st Revised Sheet No. 1 
CONSUMER'S DEPOSIT RECEIPT 

Date Filed: 

Issued By: 

Docket No.: 

'WMONTANA-DAKOTA 
UTILITIES CQ 

In the Community to Serve· 

PO Box 1009 0()ise, ID 8.1701-1608 
Phone: 1·8/10·638·3Va - Fax: 701-323-3104 
Cus10mcr S1::rvice HDurs: --; ,;,rn - 7 p.m. Mon-Fti 
www.montana-dal<ota.com 

Re: Account # 
SeNice Address; 

CONSUMER'S DEPOSIT RECEIPT 

Page 1 of 1 

We have received your deposit payment in the amount of S This deposit seNes as a security 
for the payment of any charges for utility seNices which may become due to Montana-Dakota 
Utilities Co. Your paid d0posit is not considered a payment on your account; however, as an option, 
Monlana-Dakola Utilities Co. may apply the deposit lo your account if ii becomes past due. 

Deposits are refunded, with interest, provided alt bills have been paid in lull when your utility se,vice 
has ended, or when you have established satislaclory credit in accordance with South Dakota Public 
Utilities Commission rules. This deposit will bear interest at the rate of 7.00% or,,! a rate required 
by the South D;;lmla Public Utilities Commission on an annual basis. Interest will accrue from the 
darn payment is made on the deposit until lhe day the deposit is rclunded or the seNice is 
discontinued, Accrued inlerei;t will be credited to your account annually during the month of 
December. Tl1is slalcrnenl conslilutes il receipt of payment of the deposit and is not transferable to 
,mother consumer. 

Sincerely, 

Montana-Dakota Utilities Co. 
Customer Service: 1-800-638-3278 
Email: customerse1vic{1@md11.com 

July 29, 2019 

Tamie A Aberle 
Director - Regulatory Affairs 

GE19-004 

Effective Date: 

Mfllitlt:PIICT 

Service rendered on and 
after October 1, 2019 

N 

N 

http://www.montana-dal
mailto:1@md11.comJuly29
mailto:1@md11.comJuly29


Date Filed: 

Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

July 29, 2019 

Reserved for Future Use 

Section No. 6 
2nd Revised Sheet No. 2 

Canceling 1st Revised Sheet No. 2 

Page 1 of 1 

Effective Date: Service rendered on and 
after October 1, 2019 

Issued By: Tamie A Aberle 
Director - Regulatory Affairs 

Docket No.: GE19-004 



Date Filed: 

Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule -SDPUC Volume No. 2 

July 29, 2019 

Reserved for Future Use 

Section No. 6 
2nd Revised Sheet No. 3 

Canceling 1st Revised Sheet No. 3 

Page 1 of 1 

Effective Date: Service rendered on and 
after October 1, 2019 

Issued By: Tamie A Aberle 
Director - Regulatory Affairs 

Docket No.: GE19-004 



Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

Section No. 6 
2nd Revised Sheet No. 4 

Canceling 1st Revised Sheet No. 4 
STANDARD CUSTOMER BILL 

MONlANA-DAKO'D\ 
UTil/TIESCO 
4 Sur,;.,J!tr i./ IJ!)/j R:~~).ow; (;,wJ, IP: 

In Iha Commun/ry lo Serve· 

SERVICE FOR 
ANY CUSTOMER 
SECOND CUSTOMER 
123 N MAIN ST 
Al'JV TOWN, SO 12345•6769 

PAGE 1 012 
ACCDUWT NUMB.FR DATE DUE 

123 456 7890 3 Aug 28. 2019 

BILLOATE 

Aug 6. 2019 
AMOUNT DUE 

S337.04 

Page 1 of 2 

www.mont,ma-dakota.com 

ACCOUNT SUMMARY 
Previous Balance 

Payment Received 7/19/2019 Thank you 
Current Gas Charges 

Current Elcclnc Charges 

Amount Due on 8/26/19 

Gas Charges 

BllUNG rrnmo DAYS 
7/2/19 • D/1/19 31 
MFTER NUMBER 
11C2:J3443 

METER READ DATE 
8/1/19 
Ne!<I sC}lfrdLJ/ed mad i1.:30:t9 

RATE 
00 - Resid?.ntin! Gnr;-

CUliROH 
ntAOUrn 

PArnous: 
iU,,rJllfC 

mrrrnrncr 111CRM 
rAC101l 

$183.08 

·183.08 
17.50 

319.54 
S337.04 

37.3 • 36,1 - 1.2 1< 1,Q,14516 " 1.3 
G,uicScnit."J C>iwgo 31 Days x M.30 
lJ1slnbt,lion IJi:1/very 7 .3 D~ x $~ .836 
Coil or Gas t .3 IJk y, SJ G2 

CTA 1 :l0kx$00??. 
Stnlo Tax •1,!i~(. x S16.<1:i 
C11· T,lX2'::;xSH5./13 

Tolal Charges 

\@I MONTANA-DAKOTA 
UT/UT/ESCO 

LJTC 311)':,4 

Ulli 17.5-:i 

Date Filed: 

Issued By: 

A &,~J,t,:r; t1 M/;ti P:s:i":/J$ (i104:,_,, Inc 

flasvou11nalllngadd1us 
01pbor1t11u1nb&rchanQtd? 
C·1c-:kt1ereJ!'d pru1•Klt dc~i~ ::r ~~d-.. 

ANY CUSTOMER 
PO BOX 999 
ANY TOWN SD 12345·0001 

July 29, 2019 

Tamie A. Aberle 

9.30 
2.39 
4.7\ 

003 
OJI', 
0.33 

$17.50 

A'.;CDUIIT r•lll.rnrn 

123 456 7890 3 

Director - Regulatory Affairs 

Docket No.: GE19-004 

CUSTOMER SERVICE & EMERGENCY SERVICE 

1-800-638-3278 

Ert11)r')'11Cl")S ?•I houm fj d;11' 

Non·crrorgnncr".ls: IIIOfl-Fri, ·1 n.r:'I • I p.m. 

Er11.1a: customors.)rv/c9ilfmdu.com 
M:1il Mrlf'11.i"la Da\..cta u,~~mr. Co., 
AHn: Cul>!o•1oer Swvict1. PO Box 7600, f301~e. 10 
83707 ~608, Plo.i.so ir1cludo Yo~lf ilCCOU'l\ number. Set .. ;~;ir~;~!iJ~!,r!.,r 
CALL IIEFORE YOU OIG 811 ori Vio ~.i::~ ott:11s fli.J\W. 

Electric Charges 

BILLING PERIOD DAYS 
nv,o - s11119 31 
Fl1HERNUMDER 
998877665 
MEIER READ DAlf 
8/1/10 
Naxr schcdu/od roud 8110119 

RATE 

USAGE HISTORY \Kwll) 

AUil '18 
10 - RcsidcnLial E!cclric Avcr,1go Daily Kwh HJ.32 

All!l'19 
Hl,32 

0 
31 

Average 1.igional lamp 0 
Oily,._i;, b~lif'HJ1lttritld 3-1 

CUIIREITT PIIEVIDUS 
IU~OlltG R[AO!~G 

40018 - 37497 
&1sicScrvico C·u1r90 31 D,1)'S x $0.2-1/ 

Crorgy 2.521 Kwh ii: $0.07052 
rue! & ;1ud•ased Power 2,.:1Jo Kw:, x $0.02.!58 
Fut-I ii i'1.-rd,nhtld Power 01 Kwn x $002'.14 
Tr,"l"l~,"l"1,;,._•w:,..-. Cor.t nidcr 2.51~1 Kwh x VJ.OO!i" b 
lrtms!rucMo Ri.1or 2,:>21 Kwh x $0 oon,: 
Slatt- fay, 4.5"~ x 5300.0.l 
(;!Iv Ta~ 2",, ~ $300.0-l 

TOTAlUSE!l 

:;::. 2,521 Kwh 

l.6ti 
190.20 
59.98 

1.71 
1.?.HH 
HJ.hl 

13.50 
'J.00 

Tot.11 Charges 5319.54 

ro BOX 5600 
UIBMARCK ND 5650%600 

OAT[OU[ 

Aug 28, 2019 

AMO\JNJ OUI:: 
$337,04 

Write 11,1Q,Q~'flt r.:.mber Of! c.~e~k 11110' 
m~kif /'4J•lib.Jt lo MDU 

□□1234Sb78903DDDDD33704DDDODDODOO 

Effective Date: Service rendered on and 
after October 1 , 2019 

N 

N 



Montana-Dakota Utilities Co. 
A Subsidiary of MOU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

Section No. 6 
3rd Revised Sheet No. 4.1 

Cancelling 2nd Revised Sheet No. 4.1 
STANDARD CUSTOMER BILL 

V,MONTANA-DAKO'D\ 
' UTIL/TIESCQ 

A SI~ c,I UlXJ ~ 6nxip, n: 
In thd Communify to Servo• 

Billing Terms and Definitions 

CTA-Conservation T1ackiug MillSlment: 

Page 2 of 2 

Page 2 

Customer Service: 1-800-638-3278 • 7 a.m.-7 p.m. Monday-Friday 
Cail volume is general~' higher on Monaays, for faster service p!ease CR// Tuesday.frfaay, 

www.mo11tana-dakota.com 

Payment locations: Pay by ca5h, check or money order at one of our payment location$; I here is no 
cha1gefo1 !hi~ sernce. Call Customer Servi re or visit ,)Ur website for the nemestp3'/menttocation. 
Pa-1ments made at a paymenl!ocallon a,e not.credited to you, account until they are received by 
Montana-Dakota Utilities. 
By Mail: r•.'d!l \V1J1 p::t;rr,:m ,iior,~ ',;1111 l!Ut b1:i ~1ub \o MOU, P.O. Box .5600, Bismarck, NO 58506• 
5ro{) El~ ~IM tJ :11;,y,; !::(I:;' IIJ) 1m:lrn1; '.,.I._) j\1il'f•t1n>i:1[!,, !/;,;8i¥2d DY ti':" du~ r:ht<, 

USBC-URiversal SystemBeuefils Charge: t. d1Jrt;<; l!:Jtpr,N:Jes fun:J:r:g t:1r1;i.n,1:r·,,,!1on Jnd IOl'l-:nc,;rne 
;1og1dn~ 

lmp9rta.nt Cust:orner Information Paymf'nts madi: liy d)eck or t>ll>c/fonfcal.1y rhat ,1r0 fl1slwnorcd by the t(l!lk wr/1 bf.• d.';Sf'S<;t'd 

If you IMvc <JUL-Sllo11~ reg,ird111gyour hill m snvice, plea~e c,:1!! Mo111.rn,1-D,1kot.i Cu~,lomer St:n1ce FIRST ii! .J fl'lWrwd iiaymimt foe. 
1-800 (\.18 3278. !f you c,mnotpa1ryc,ur DIll ,Httus llme, we arc willing to make satisfactory 1,aymeul Whf.'fl you f)mV;(ie a check il:':. 1m;rn1mi'. you awho:r1e us to use tnfo:manon from ~~111 check 
arrangemenls. H ',Hl.H (pW~Uons 11 w not rr:solvEd ,ifkryou h,i\i'. called cu::.l'Hlll'I Sen·ii.:r., ~011111 ,1y cunUcl 0uhi:r fO make a one-I/me e/c-ctrontc fw1ti tmnsfer frnm .~'nUr ,1ccV1mt or /(1 pmces.s tile 
!he tegu!,llO!',' 11gency ~o;;erningin the ~I ,\It: whrrP snvlce l'.l \lftr,1dttl payment dsa c/11:ck tran$.::ICl.'on. V,1lNl we 1,sr- 111forma/lon from yourcht'Ck to makP an 

MT PSC: 1-800-Gilli 0150 011,1nc tnl-'.0. li'<ix202G01. lklerhl, Ml 5%20•2tiOt ('lr.>cuon1c fund transfer (f ff}. funds mu/ be w:tlld1mvn from }'Wr m:cowit iJS scmn ilS tile 
NDl1SC: \\1llc< tn (iOU[ _ 8o1Jlev,lt(I, 131:,rivuck, Nil b3~05-(Y1BO s.,!r:e itiy we rec,::ve j'<JUr paymc,llt. The tmnsacfmn w11/ np1wur 011 you, l~nk s/a(em~nt a'> 
SDPIJC: J-fi05-7i.13701 Ffl nnd:,•011 Wil!not WCtWt1 a CO/)yor il!l 1//INgL' (If J'<ltirdn>ck (romyvw !:nanctal lllS/1/UtlO/l. 

WY l~C: Wnreto '25!i:J Wilrrfll l\~r., Sint11:li10, Chcyrnnr. V'IY82007 i"li:ir11wn1s m,vk.NJ w1U1 a rt:st!lct1ve !e4emi (rwtJ m ru/1, (01 emmpli•j wit! not ar.:: as ari 
,1CCO((/ and S,'.i/lSfoC'J/0/1 Wl/l)OU/ our (• .. Xpfl)<_._<;pr:m ,'/rl(le/1 iJJ)(>fOV;J/. 

Save a Stamp! Receive, view and pay your bill online at www.montana-dakota.com. 
lvlovi 1Jg? To avoid being billed fo I service you have not used. please contact us at least tNo business days before you want service disconnected. 

Has your mailing/email address Please provide details here and check the box on the front of this stub. 
or phone number changed? 

Date Filed: 

Issued By: 

July 29, 2019 

Tamie A Aberle 

Account No.: ________________________ _ 

Name: ____________________________ _ 

Mail1ngAddress: _____________________ _ 

City: ___________ State: _____ ZIP: ______ _ 

Home Phone: Cell Phone:.__.,_ _______ _ 

Email: __________________________ _ 

Effective Date: Service rendered on and 
after October 1, 2019 

Director - Regulatory Affairs 

Docket No.: GE19-004 

N 

N 

http://www.mo11tana-dakota.com
http://www.montana-dakota.com


Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

Section No. 6 
3rd Revised Sheet No. 5 

Canceling 2nd Revised Sheet No. 5 
DISCONNECT NOTICE 

Page 1 of 1 

~MONTANA-DAKOTA 
UTILITIES CO 

Date Filed: 

Issued By: 

Docket No.: 

A Sui;s•t!i,;ry of MOIJ fh'~'f!llrt..'S Gm;1p, Inc, 

Irr lhe Community to Serve' 

PO Bm: 7fW8 b'o;.sc, ID 83707·1608 
Phone: 1·6'00-638-32?ll • FLJx: 701·:123··310.f 
Customer Sar vice /-I.ours: I a.m. - 7 p.m. 1-Aon•Fri 
v.rvl\v.montana-dakota.com 

Re: Account # 

DISCONNECT NOTICE 
We WANT TO CONTINUE OUR DEPENDABLE SERVICE TO YOU, OUR 

VALUED CUSTOMER, /3UT YOU MUST TAF<E ACTION NOW. 

Payment of your service acco11nt is now past due. Your service will be disconnected on 
unless your past due amount is paid in full or satisfactory arrangements are made before this 

datr;. Should tl1is action result in your service being disconnected, payment in full plus a charge for 
reconnection will be required. In addition, a security deposit or an additional deposit may be 
required before service is restored. 

PLEASE CONTACT US NOW AT 1-800-638·3278 

SERVICE ADDRESS PAST DUE ACCOUNT BALANCE 

Utility 

Deposit 

Payment Options: 
SyJ'JJorie; To make a debit, credit card or 
check-by-pl1one payrnenl, call OlH customer sc1vicc 
number and follow the prompts to be connected with our 
independent so,vico provider. A fee tor e3ch trans/lction 
will apply. 

P..il.YL!lJl.!l.l1.m:.r1l.i.<.>.11.o: Pay by cash, cliock or money order 
nt 0!10 of our payment localions. Call our custornor 
11ervice numbm or visit www.monlana-dakota.com lo 
find the n0mest lccalion. 

.Oxtli12!'~ Go lo www.monlana•dako1a.com and use 
our free Online Account Services to make payments 
24/7. 

M;iiJ: Montana-Dakota Utilities Co. 
PO Box 5603 
Bismarcl1, ND 58506-5603 

Direct Inquiries To: 
Montana-Dakota Utilities Co. 
1-800·638-3278 
7 a.m. • 7 p.111. Mon-Fri 

If, after contacting Montan~-D~kota Utllitlss Co. you h;,ve unresolved questions regarding lhis notice, the South 
Dakota Public Utilities Commission stuff is availahll'> ~t 1-800-332··1782 or mail to 500 E Capitol Ave Pierre, SD 
57501 ·5070, 

July 29, 2019 

Tamie A Aberle 
Director - Regulatory Affairs 

GE19-004 

Effective Date: 

MDU DISC NT 

Service rendered on and 
after October 1, 2019 

N 

N 

http://www.monlana-dakota.com
http://www.monlana%E2%80%A2dako1a.com


Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

Date Filed: July 29, 2019 

Issued By: Tamie A. Aberle 

Reserved for Future Use 

Section No. 6 
1st Revised Sheet No. 6 

Canceling Original Sheet No. 6 

Page 1 of 1 

Effective Date: Service rendered on and 
after October 1, 2019 

Director - Regulatory Affairs 

Docket No.: GE19-004 
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Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

CUSTOMER REFERENCE GUIDE 

Section No. 6 
3rd Revised Sheet No. 7 

Canceling 2nd Revised Sheet No. 7 

Page 1 of 1 

CUSTOMER REFERENCE GUIDE 

Use this link for the Customer Reference Guide 

Date Filed: July 29, 2019 

Issued By: Tamie A. Aberle 
Director - Regulatory Affairs 

Docket No.: GE19-004 

Effective Date: Service rendered on and 
after October 1, 2019 
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Montana-Dakota Utilities Co. 
A Subsidiary of MOU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

Section No. 6 
3rd Revised Sheet No. 7.1 

Canceling 2nd Revised Sheet No. 7.1 
ADDITIONAL INFORMATION TO CUSTOMERS 

ADDITIONAL CUSTOMER 
INFORMATION FOR 

SOUTH DAKOTA CUSTOMERS 
Mo,1,1nc1-U,1kof,l Uhl11Ct, Cc,, (Mor,t<lnJ DJ:0:0!a) If, 
ragu 1c1ted by u,2 soum Dak.ola Pub'ic 1Jlil,f,es 
Commission w/.ose dJtles were expanded In 197!3 
lo inc:ude regula\1•::n ol na1ural gas and electric 
l!t!lrt·et; l1 tS the commu.1c:1·r, duly to 01crscc ralC!, 
and se0;1ces of all inveslOHYNn2d gas arid electr1c 
l;!ilrt:es In lne state 

~,1or:~a1a,Oakota 1ee-!s 1t Is lrn:>Ot!a,l tl'1a1 yo~ are 
S<!ll:;:fic;d \\lttl1 YOUI n .. ,1u1 .. ,1 qlS o: cfcct1ic se:v1x-. 
H,-,.,,cvc:r, SC-117'":IIIY:::S ,1 (;U·.'.!Sill"'fl, m1r,11nr/,")thlan1lmi:; 

0/ r.01:1,1:ainl mw devBI::;:. If J1 doss, plfHSF let U:'i 

k~w. Our employees are l'e.!rmd t::i hBlp you. 
1~1ont.irhl-D.:ikc,t.i wi11 ff1.1S:c a full and p1orn;:t 

ICVC!f,tlfj,ltlOn ot ;:ill Wlltlt:n corrt:1ainlr, JC<:-Gl":C:11 
Pl,,;,;.11;fl c:rec1 all vmtten c,)lnpl~nts lo lhtt Mr.r.!e.m
Dakola of!:ce that appears or, your u:•l!ly t.11, 

01:'.~PUTf.S 
Wh0nove:r a Cllf,tomcr ad·1:r.cr, Montara-Oakot;i, 
t,et=ire the dIscarne::t'cn •:-A natural ~as or 2recmc 
service, that any part ol lhe Mmg, charges or 
service is in dIspu1e, Montana-Dakol<1 shall 
i. 1nves!1gale the dispute promptly. 
2. Advise lhe customer of the 1nve~\1m1!1on and 1\s 

result. -
Attempt to resolve ltle dispute. 

4. W,H1hold cJ1sconncct1on of service ptovid!/'\Q tile 
customer pc.1ys ttw- und1sputod poition al 1he bill. 

I! !tie d:spu1e 1s not resolved Mont,rna.Qakota must 
notify tho custornor 1ria1 !he customer has tlie r1gh! 
lo .:ippeal to t11e Sol1tl1 Dakota Public UtI/i\1es 
Comm1ss1on within ten ( 10) bus mess days a!\er the 
d1sconnoct1011 nol!ce was sent 1or rcsolul!on of 
the d1&pU1c. 

1:1spection, maintenance, replacement ct 
equIpmen1 or 10 condu-:: Invest1gatIons 1or 
nazardo1;s condrtJOr,s 

6 u,1r1u117uri.red use of t.Acn!cHli':I-Dai\l1la's 
2qt.ip•nenl or ta:rpeling v;11h Monta,1,1-
Qalmta's service cqu1pn:cnl. 

Tt11: foi!vwil\J i:; a lisl of ct.m.J,11ons, ail of which 
mu:,\ cccui·, bcfo·c you will l::c disconncclod fm 
1\on-p<1y1nen1 ol a bit; 
j A C(Jf>!OITIOI IT18.)' bf! 1ece1V!ll(l ~etvice r101n 

~Acnhn.1-0,1kota .-it rr:crr. lh,1n cnG 1cca1,or1. 
Onl;• the scrv,cc for wriich Hie bill i5 
delinquenl cr.n b1;: disconne~ted. 

2 B11ls are due when received. 8IIIs become 
del:nquenl twen\y-t..vo (22) days alter b1llang 
1tam,rrnllal date. This period rnay be sho1tened 
ii the cur.tome1's name is on the early 
payments list, This hme p,::r1cd may l)e waiwd 
in cases of fwud, illegal use m wlie-n i11s 
cle;.uly 1nd1caled tha1 t~1e cuslorner 1s 
i:;reparino to leave. Montan;:i•Dakola will send 
you a written notice giving you an add1tkmJI 
ten (10) days in which to pay the bill to avoid 
disconnection. 

3, If tl1is is lhe cuslomeI's llrs.t disconnection 
notice, lhe custon,er will receive an addI\ional 
pcir,onc1( notim:i by l1illrnr h!l,1ph0ne, viun m 
cof11fim1 mull. Bti!II wril1an notice and pomomJI 
nnlic:e shtill cm1l,1in a s\almramt ()f ltw~ 
ausbmr.r"r. right lo nppcol ;:mc1 whNo 10 appeml 

4. The. cuatomer, tt he or she olalms lnabllrty to 
p.ny or eX1enuR1Ing eircLimstances, Is unw11IIng 
10 enter lnlo a ret1Sonable ai:ireemen1 with 
Mcntana-DaKotci. to pay 11,e serlfice bill. 
N-~ t:ona 1ide or JUS1 dispute: concerning the 
bill exists, A dispute shall not be defined as 
bor,a title and Just 11 tl'lE custcmer does not 

South ();\~cda PuLilc Ul:!1t!r:s Corninbsion 
Cnr,1!01 

57501 

CREDIT AND DEPOSIT POLlcn:s 
~onlana-Daakola's di?f)Cs:t policy is prec1ceted 
upon IM credit tlsk or :he lndlv!dual as evidenced 
by pasl energy ~urchaseo w1thcut r~ard to the 
co!IP.ciwe credit 1<~p1,tatIon o1 the ilh1a In wh·ch he 
or r,M IIVCG anrl v;1H·,ou\ rcg.url lo 2r.y of the 
lrc1.JIkmal /lB(HlS ftl) 'JS1fi8ll!;,!'Hlg Cll,."'J1t !ot!Cil as 
home ownership er friendly reta!ions witn a b<mk. 

This creJil snJ de,Jo:-:, 1: IX,)ticy is udrnir:istered 
vNliout dlscr1m·rat;on In regard to race, color, 
creed, f&lig,on, set, ancestry rr211ta1 stfltus, .'¼!Je or 
r.aticnal origin 

~,1ontana-D<1kdr1 v,I11 r.d requne a iJC;por,;t or 
9Lk1ro.nlec flam ,;,ny nev; o:- P'C-{;enl cus!:::mcrs wl7o 
11;:we est,1tJlishl>d !:1000 credit Monlarm-Cnkota will 
determine the credit slan:!tnq ol an app:·can11or 
service by rersrrng to rnlorma:lon about the 
awhcant's prior energy usage and bill paying 
habrts ii the applicant has had service before. In 
1he case of unknovm credit, tradlt1ona! means ol 
erect;! rating can be supplied by the applicant. 

A custon101 wt10 hus t1ad one or nnre 
dfoconnections or service 1n the last year, or ll1ree 

or more d1sconnsct1on notices in !he /asl year, or 
has an undisputed outstMdmg debl \';1th Montc1na
Dako1a rnay De <1sked to teBS!abl1sh credit ll11ough 
one ol the following melhodr,: 
1 Make a cash deposit not lo exceed one-sixth 

( 1/6) of the csfImat&i annual bill. Deposits will 
earn &even percenl (l°q sunple in1eres! per 

pc.y tne un:jisputed r::ortian of the bill M,j 
doe5 not. after no~:ce of their right to do so 
ccr,tac1 the co1111T1issbn with Hie unresolved 
diS:pute within ten (10) wo1klng days. a:-ter tfle 
dlsccnnec1lcn noHce was ss-n1. 

Nc1lur.:I gns or elcc1rrc sm~'ir;e shnll n,11 t-c 
discormccte<i 0:1 ar;y Fric.:1y, Salun.Jay, Surni,'.l',' 
or !egnl holld,;_y, or .n any limn w1~e:1 t~lcnt:in:.i
Dak,:ita's tus:ness cflices are :1ct ooen to 
!he public. 

The cus1orrer can pay A delinque."lt bill at tne 
!ast rrrnute to avoid d,sco.-mec1lon. t.lomana
Jal-:ota's rei:resentat1ve wr,o comes :-:i disccnne:;t 
the service can also accept IJS\-rnlnute payroonls. 

In a landlord-tenant s1\ua\ion, where 111e 
meter Is m the landlord's name. Montana-Dakotn 
will not disconnect \he ut1l1\y service until the 
tenant has been olfered the opr,orlumty to put 
1he na1urai gas serlfice or elechic service in them 
cmn name and Irie tenan1 l1as twned dovm this 
oflt?r. Montana•Dakola w1/! not ask the tenant to 
pay any outslundmg bills or other charges m•,ed 
by the landlord. 

T!1e disconnection of ut1lIty services du11ng 
cold weather could cauH a threat to heallh and 
lile. Montana-Dakota shall not disconnect 
residen!lal u1llIty service from Nov. 1 to March 31 
will1out adding an add1tlonal 30 days to the normal 
cJisaonnec\!Oll date. Montanil-Dakola shall no\1fy 
\he c;w;\orr~1 before 1ha ncmml dlscnnmmlk>n 
dale 1hal !he ctJstorncr har. an additional lhir1y 
(3CF:, yo lin\il tlim.x.mnoctim1 or se,vIce. 

II discrmM<.:!iun ,;I ulilily servicf:!:> will 
nngrnvJ.tc ,,n axlGUng medic/JI nmeraoncy ol tl1c 
customer, c1 member o1 his farntly or other 
permanent resident 01 the premise, Montal'tl· 
Dakota will postpone dlseorine-:Uon o! services 
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)'t").:1r from 1110 dat{; 01 lhe dt:pos~ lo the di.lie or 
:G:und Ol diSCOf111f;C'.1cm. 

/. Provtcte "guarantor (reradentIal 001y; 
Oc pl::cOd on an early f),,'.l~•rncntr, lir.l whs;rc.n tt·,G 
ClK,:c,mN ,1\)ff:CS tn pay Hie hill fer ul1frly SC[VIC(:$ 
•;,';lnln Hve (5) h\Jf',in11ss dayF> aftBr 1t Is recel•"e<J 

,1 ,t.. n:,.n-resident:al cvs!ormr may also provide a 
lef:er al ered11, pcs! a surety b:ond, or negotia1e 
an:J!:1er cp11on \l.ith trte Corrpany. 

An ex1s<ing cuslomer will be given noti~e of no! 
less \hail fiftt'(.>11 (IS) day:.. 11ml a dl'PC~1t, 
ou;iIarl:""J:, er a1Iry rayInr.nt Is 1cqw1c1. 

REFUi3Al. ,\tJD DISCCt·lNECTJDN POLICIES 
Nc:lural!y, JI ycur u11:~y t:lll Is not r,ak:J wl\h!n a 
r&;1sor:abla length of 1irnA, y-~,1 c:.:inno1 expect to 
continue \,:i receive natural gas or electric service 
from Montana-Dakota. 

We do not like to disconnect or reluse service to 
a customer, but sometlroos 11 must be done. You 
w!II te not~1€d belore such acUon Is laker, Jf tne 
leilSOtl lS. 

Non-pay1ner.t Qf yc-ur ut1l-ty ::.ervice urn (afler 
C:}'.15:Jmer Oepcsi1 and earned inte,esl, 1! any. 
hil\'2 been n;;pli,J:j to 1ho ou:&tanding bill) 

2. You have !ailed to puy a required dq.1o&it or 
meet the credit requlremen1s. 

3 You h.:we violated Montana-Dakota·5 rules on 
Ille Wilh the South Dakota Public Uli/!11es 
Cotnmss1on. These rules are available IOI your 
inspection, pie.:ise contact Mon1ana-0,1kotc1 at 
1 ·800-638-3278 lo schedule an appoinimenL 

4 You have broken the terms of the contract for ser
vice with MonlanJ-Dako\a 01 have failed lo lumlsh 
tt105e things necessary lo obla:n ut111ty service. 

5. You have l<.11I00 to allow Montan.i-Dakota 
employees access to coInpuny eqwpment 
located on your premise ror meter reading, 

lor SO days rrom the date 01 a phys:c:an's cert~icate 
or no<:icc from J pul1lic hc>illth or scc!JI services 
nlflcl::il tl":ilt ~uch a tne(Jlcal emergency exl:.;.ts. Th:s 
~xlc..'fir,i:..1n is lirr:nt."'d !o u t;:ngle thirty (3C') day pcrbd. 

ii•✓SUFFICIENT RE!tSO~JS FOR REFUSAi. 
Montana-Dakota cann:it refuse to s.erv::i a person: 
1. Wno v;ill not pay a debt to another utilrty, or a 

dE-br fer anotl1er ciess of se:v1ce, or a debt ior 
0111-ar bills net b3.sc<I Oil h!ed ratt?& er cllarges; 

2. For non-payment of a bill for which he or sl1e 
is guaranlor, 

3. Askin~ 1or ser11ce in a dwelling W!iere the 1orrner 
occupant was delinquent; 

4. Wl10 is living with someone lhat is in debt to 
Montana-Dakota in an a!hmpl lo force payment 
of Iha! bill, except when that person, even 
\lwugh not pernonally liable to Mon1ana•Oakota, 
ls trying lo get service back lo tile indebted 
!1ousel1old and no atterrpts are being rnade to 
pay the debt ol that household. 

Th,s pan'4)hlet is a summary of Montana-Oakota·s 
cuslomer rules. A corrplcte lls\Ing of Montana
Dakota customer rules and South Dakota Public 
Ulil1lies Comm1ss1on rules, regula11ons and ra1e 
schedules are available for your inspection by 
eon!ac\lng Monlana-Oakola at 1·800·63B·3278 
lo schedule au a1-1>oir1tmcnt. Yoo can also viGil 
www.mor1lana-dakola.com m vMw.pu<:.!id.LJc:v. 
Your billing, payIm .. )fl1 and tlepcsH recc:adi; are also 
availdblFJ to you lor inspBr.11nn. Monlana-Oalml;J will 
luini~h add1\1onal l11!,1rnation as you may 
1m1i;i)nably request 

'.Tr'WMON'fANA.DAKOTA 
~ UT11.mEsca 

:c'l)-1\.1-ljlV.•W) 
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20614( 11-81; 
(Rev 2189) 

MONTANA-DAKOTA UTILITIES CO 
D~CONTINUANCENOTICE 

NOTICE TO CUSTOMER: 

Today we inspected your gas/electric service installation. This inspection has revealed that you are 

obtaining unauthorized gas/electric service at the address shown below. Under rules and regulations 

filed v~th, ond approved by, the Public Utility Commission of _________ , service can 

be terminated because of this irregularity. To avoid discontinuance of service bring this card to our office, 

no later than __________ , at the address shown below, and we will discuss the 

conditions under which your gas/electric service will not be interrupted. 

M0NTAr~A-DAK0TA UTILITIES CO 

Address -----------
Telephone No.· ________ _ 

Date Filed: 

Issued By: 

Docket No.: 

July 29, 2019 

Tamie A. Aberle 
Director - Regulatory Affairs 

GE19-004 

Date _____________ _ 

Customer. ------------
Address. ____________ _ 

Meter No. ___________ _ 

Employee ___________ _ 

Effective Date: Service rendered on and 
after October 1, 2019 
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Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

THIRD PARTY NOTICE 

Wouid you like to be a designated Third Party? 

Co. (MDU) has a program 
avaiioti!e c.Ji!Gci 'Third Party 
~Jotice."This program is 
ciGSigneci to t1elp customers, 
especially thE' elde1ly 01 
infirm or !l1os8 willl language 
01 readinrJ prol:lems, when 
!here is a 1isf, of losin(J utility 
service duE1 t(1 nonpayment 
of past-due b!lis. foe progrrirn 
is vo!unta1y and compl.:Jtion 
of this fo1rn is not 1equired to 
,?stablish 01 continue u!iliiy 
se1vice wilh i,1onlm1a-Dali0la 
Utilities Co. 

Under the "Thi rel Party 
~Mee' program. if it would 
be necessar)' to dsconnect 
se1vice due lo nonpayment 
of pilst due bills, the 
c113tonwr as well ns !he 
designated third party 
would be notified prior to 
the discom11:c! date. ThoSG 
notices inclucJc, specific 
customer ink11rnali0n 0ucl1 
as, customer name, Jccuunt 
number, past due and 
current balances 0wing on 
lhe account. 

A tl1i1d pa1ty can be a 
triend, relative, chu1ch or 
any community agency. The 
designated third party will 
have the 1ighl to receive and 
provide info111mtio11 re1Ji11di11g 

th& customer's personal 
circurnslance,;, Please talk 
wi!h this third party befor0 
you tell MDU this person 
will help you. The third party 
will not be respQnsible for 
payment of the cuslurne1 's bill. 

!f your personal circurn~ 
stanc,"s 1equire that a third 
pari'j be a\:..,,are of J potential 
disco11nectio11 of your utility 
smvice. pk.1s(, cornplel8 &1cl 

det,ch Nv2 form provided 
and return it to lvlDU as soon 
as possible. It you know of 
someone who might benefit 
frurn third party notification, 
please' let them know of it. 
As individual circumstances 
frequently may change, Thir·d 
Parb; Notices are valid for 
one year only, ,;nd an annual 
rerv.:,;,,ml is required. Please 
complete ttw form and n:-turn 
it to MDU - E.ven if you have 
de%? ,;o belure. 

For inlorrm,tion o! 
public a;iencic,s and 
ccmrnunity organizaiions 
which may bG ,11:!le lo assist 
in payment of 1,vintN utility 
bills, please call 
1-800-638-3278 or w1ile 
to MDU at PO Box 5603, 
Bismarck, ND 58506-5603. 

Date Filed: 

Issued By: 

July 29, 2019 

Tamie A. Aberle 
Director - Regulatory Affairs 

Docket No.: GE19-004 

Section No. 6 
2nd Revised Sheet No. 9 

Canceling 1st Revised Sheet No. 9 
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ViWMQN'fANA.IW«JfA 
~ ummEsca ._.,..,, __ .,,_ 

lnlhoCOmm<R,/tylll-

Request For ti Third Party Notification 
(To be valid for one year only and 

annual renewal is required.) 

Customer Name: (Please print) 

i\ddt ,,ss: .... 
City: 

T,;!ephone Numbei: 

/vxount Nu1r,b,,1 from Bili: 

Stat,.;: Zip: 

MONP.l~A-DAKOTA UTILITIES CO. has my permission to 
p1ovide information to an,J accept information from the party 
named belu.v. 

Customer Si~111ature: ____ _ 

Date: 

Name ofThird Party !o be Notified: (Please print) 

AddrE,ss: 

City: Stat0: Zip: ______ _ 

Tel sphon e Number · 

1•,10NT/,Nfl.-DM,OT/l. UTILITIES CO. will make eve1y effo;t to 
Send a COf!Y of the Nofo, of Propos,2d Disconnection to the par~/ 
specified. These notices include specific customer information 
such as, custorne1 name, account number. past due and cu11ent 
balances owing on the account. The customer making the 
1equest understands that MDU assumes no liability for failure of 
i/1i1d party to receive or aGI upon said Notice, 

Complete a!/ in,'ormatfon and return to Montana-Dakota ,,I 
PO Box 5603, Bismarck, ND 58506-5603 as soon as poss/bk:. 

Effective Date: Service rendered on and 
after October 1, 2019 

N 
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Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

Section No. 6 
2nd Revised Sheet No. 10 

Canceling 1st Revised Sheet No. 10 
DISCONNECTION OF SERVICE FOR CAUSES OTHER THAN 
NONPAYMENT OF BILLS 
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20610-11•81) 
{Rev, 218H; 

MONTANA-D,'\i<OTA UTILITIES CO. 
DISCONTINUANCE NOTICE 

NOTICE TO CUSTOMER: 

Today we inspected your gas/electric service installation and under rules and regulations filed with, and 

approved by, the Public Utility Commission of _________ , we arc legally authorized 

te discontinue service due tc an irregularity. In order to have your service restored, bring this card to our 

office, at the address shown below, and we will discuss the conditions under which gas/electric service 

may be restored. 

MONT NIA-DAKOTA UTILITIES CO 

Address ___________ _ 

Tolepr,one l•lo. _________ _ 

Date Filed: 

Issued By: 

Docket No.: 

July 29, 2019 

Tamie A Aberle 
Director - Regulatory Affairs 

GE19-004 

Date ______________ _ 

Customer ____________ _ 

AckJress _____________ _ 

Met0r No.: ____________ _ 

Employee ____________ _ 

Effective Date: Service rendered on and 
after October 1, 2019 
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Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

Section No. 6 
2nd Revised Sheet No. 11 

Canceling 1st Revised Sheet No. 11 
CONTINUOUS SERVICE AGREEMENT 

Date Filed: 

Issued By: 

Docket No.: 

"W~9~TfNA-DAKOTA 
A W(1;,;(Jmry (){ fl/;!,/ NL'SVU?'CC!, G!oup, <l'fC 

In the Community to Serve'" 

CONTIN UOlJS SERVICE AGREEMENT 

1. ~ Ttlll Ur.($ijnigned lh,m:IMftwr 1':tferre:l to ,1~ ~c11~1orn.i1 ") 1s th@ Fm~nci;lt,' Respon~ibla Par!v (1.ll, ownw, m,an,1ger, or 01h,mvitt? 
frn;;nciallf retµ;:iM,b1e to, the rn~inten;;ncc cf 1hc rciil propcrtIe~ dc~,:r,bed on t:<hlCit A here:::i (hl'H<!nn;ilter rdcrrnd to ,.u ~Propenl.is·) 11.hlch 

m;;y Ue occu1,.'led b,· ott-,eri (herremaft,y referred ~o 1;1 ·1~1mts") frorri time to time Mont1UH1-Dakota Uti!iti,e~ Co., " S.Ubsidia!)' or MOU 
Rc~ourrcs Group, Inc. jhl:lrc1r,.:,il:er rntem::d 10 .¾ tht. ~u11Lti,") provides N.:sturr.l Gat terv,cl!$ (her.imifter reterred to a; ~Enerty Scr,•.te11"} to 

the ltx&tton c.t \~ Prop<trtii,s m 11tcord<1ncti ,"1th tf,,e l"f/'111 ~lf ur,1h ltlP.d 1,1,Ith thti 1!1ote r,ii:;uletcry- /Jj!:>!11,::'f of th<'!JU¥1nl,crion In wh~h 1h<! 

l'ropectie~ ;,r~ louted Th,e Al!rccrnent I~ ITT tended lo ;iuur6 continuou~ fr.erg'/ Serv>re~ to the Pro~rt,e1 during ~ncds in wh1Ch a Tenitnl hn 
nm .,,-ur,g.-d k,r ru h,u fi,Md t,:, m;.lnt11,n (n~fg'( 51!f¥1C•% 

2. TERM. This AJlreamcnt bl?tween the Util:ty and the Cu.tomer i~ effect,.<!: M of the date (here1n.iftcr referred too~ the ~Effoctiv.J D~u:") that 

It t~ prr,re~~ed by the Ut<lrty. For .-.lerlr,~nk rnmnwnic.,H:rn pmpo~e~. ihe (1.~tomer mu~t prrl',iid"!. IH1 11cth·e ern,i1! Addre~, prior to pioceHine, 
Utilty will pro~ide ,;:m.i,1 nat,f,01,on lhilt tht! Agreerr~nl ha~ t,e...,n prO.:tiVi<ed. Thn Agre°'rmmt w,!I conl111ue i,i P.ffe;:~ until Cdnc~iled by either 
p<11ly UITJI1 {l~e (5) d<1¥~ i.mcrwnH~n notise ~tnt in <1cco1ddl1(1~ with r,:i-,i;rdph S below, P1vpe1ti~ ~Wj':'!ctioth,~ ;.gie-em,ml mu~t lw,<! Energ-,. 
Serv,ces ~,tiv~ted prior to or on i.he Ofo,t,\"t'! ~te. Termmatr,;,n oft hi~ Aare,m1ent doei; not relieve (he Cv.torneir from 1t> oblie,t,on to pa\' for 

irny En..i1gy Ser.·1~e .;-harg-es ,n,urr,xl under th11 Agr..rement prk>r to the etf«t1ve date of termin,;;11011. In the e·,·ent the Cu~tomer c1r;::els thI1 
A~r,:emt'!nt with re-spect \o on~ or mor's' Propertle> hH,tci en Exh b;t A. the C1:~\0Mer may no1 bl! ,e:iglble to enter another Continuuus Ser-.lce 
/;Jirucmem fer;:, per led of Ji m:::inth~ with r.:!~;.)Cct to 1how rropen,e~ th<ll wc1ec.:1I1"ill>?d. F.:;i:u,c on the p;;n of tl-e Ci..:ttomer to PJY 1...,eIr o,I1~ 

pri:;mptly wh.:tn du;,. lhbi! ton~\l\l!U! ~ulf1c!ent [rolind~ fortermlnat1on of tN$ Acreemeot by tha Ut,hty, 

J. HESPONSIBllll"Y. Th!! Ut1i,1y &gree110 µrovidt? [netgy Ser~1t,:>J; M !ha ,'ropertie~ sp<!!~!fo'!d l:rr the CU~tomer l:-etwe,in o.:cupani:y by tenants, 

u:g111dl°'H of \he tln'>-! c,f yeer, unt,J th1~ A£ree1T1<111t k termmat"'d wr!.h re,:pec! to the propertte$, The Costomer iViHime~ b~bilrty for Energy 
S.:r.,ce cho•g_,s incurred du1Ing µ<11io,;h In wluch o,T;m~nt hilJi not "nurned ro$pc,1i~1bH1tyfor µayrnent of En~r11vSt1n•",1i; totlw Prop11,11e$. 

In !he e,-ent o/ a d1~pute regarding any ;um~ d:.;e, th,: d.itl:! of diitont1n,;ann1, or-the !!Hi:ct1ve da\l! of En'lrgy Sl!lnice;, the Utd~y'i r!lcorch 
w1il be Pl'='Suineci collect 1m!eu the Cullom-er preseM,: lnform~tion ~howm11 the l/t1L\1''1 reconh ;ire u1::orre~t m wh,ch ew:nt the p1ewm1ition 
~h~lf no long'!r apply. 

4. DISCONNECTION. Th11 lJtH~y re~Mw~ the r1i1hl to d1m'f -.PJVKI! or dr,conmm E:n~rgy Se-,v,cl!s pursuant to th11 n;!,n and r"'gul<itkin, cf tf'ti 
<lppl,~.il:.le na111uL.!orv ~J1er11:y. Jt a T,;in<1nl r~ deniQd Efl(JrfiN S\lrv,cv, or Ener;r,Serv.c:~• to 1h11 Tummt l,av<i. Of:!en dit,onm;u;1nd, tho;? Cui.tanwr m~y 

rt1t;ul!st that the (nl!.rgy St!r<;101s lo lh.r a;:iplicab1a Pioper!y W d1sconn,:ctt!d without affec1ine thr. Agrei,mem. A d11.conrte{tio11 uf Energy 
S11rv,tei lo lh@ Prop<11rtll;!:. at th<.,, requa:;l of lha Cuitoir,er for ativ ,;;,thiet reason m~y t~r,rnl~a!~th:"/~g•.i~menl, 

If il T,:n,:int ~"ount ~ta Properlyi~ d1Honlinue.d fer Nonµ,,ymenl ofStrvice\l [J l DO , d '1 lXJ'NQfj reque~t the U1ilily to 
cwitmue Energy Son,itia ilt lh'1 l'1cl)<lrty and bill m-1! for HJ ch Er.orl)I Sor~,ce~ until a now Tan;int account 1<, oµaned er I ni-qullstterrnlnatlon of 
the Agre~rnent with resp,e,:tto the Property. Thue lnstruct,oM w,il applv e\·l!n .ftht Ten:.nt remains In the PrcptHly. 

5, CHANGES ANO DELETIONS. The CU-:i!Otn!!r ..gm~~ to )XOVl-de PR!Oil WIUfHN flOTIC[ to the Uti!,tyo! ary ch<Hlf,f!S m tel.eµhooe number, 

By ~1gnln_e:Hu: Acrue:rm:nl <H the Cu$tomer, the underngned Is authc11Md to ~tart or ~top Enerev~rv1cC<::, m;,~e a-:ld1tiorn or de!et10M cf 
r ropert1e$ to thi~ A,rreernent and to emer ,nto this Ag:reement. Other person~ authcmed to act on behalf of !he Cu~tomer under this Aveement 
are ~hov;n en Exhibit 6 wh,ch r:-,av be .trnended b·t Cu:itCmer upon receIp1 ofwrit1en no1lce by1.he Utility 

6. MlSCEllANEOUS. Thi} Ai;reemi:nt ,on~t1ti,1e~ !he entire Agr,..erns:nl between ifle p<'lftle) 11nd ~upenede:i "ll µnor Agreemenb 1,nd 

una;Jer~UntHnw.; rel,rtmg 10 COntITTU-iJIJOn of Enerey Service; to an.,r c;f Cw:;tornur·~ prcpertie$ prior to tho effeciP,e di.t11 of \hr; Agr'.!ement. The 

Uulw hJ1 no further reipor,silld1ty or rIMJA1tv to t:he Cusrn~r. e~prru~~d or imµhod, for ro11tir,ua1lon of EncfgV !icr,lc&.. 10 Ctr;torncr'~ 
vropti<tlilf•U~ltO\ ,U ~•H fonh h>ic!E!Jll. 

7. UABllTY UMlTATI□ N. n1r 11.!.l111J1"-r","'r T11r llllllN 11r.nrR 1111<..i:,.r,nrrMrNT ',1!AII fit 111,,11nnm f)lf<f(TA(ll!.:.I r,~M:.,-,r~or (!J)T0-..tfR N,')T TO 
o:,rrn S'iOO;.tjf) mrn1rn PMITI' s1·;1,11 llr (1f~Pr•ll<;l(llf f{)/1 ~Pf(!l.l, INfll)fNTAl. fXfMf"la\RY, Ofl(ON~[QllfNTHH r.-;.r.i.,:,.Gf', CR MJY((ll.11.trfl(!Al ll.lS~ 
OJ- /\tH l'-INll ll~l !lt\lt/h 10\\ OJ- l\(l~j/lf\',. Ok f'~l)HI) 1111\ IJf.HlMIOH ,\l"l'I If\ 10 Ml\ t/,IM\ WHf I Htll k,\\IU ON Hilb~( II Or fXJ';tf ~\ !)f( I1-1I'1/HJ 
,,,.~nllMHY, mr,rMNITY,flflfMJl•'f lfifilrl,\(T. tUCI ff.H,(f. nn~·r 1IMliflf'I' Ill r0nr, ()fl OT11rr, 1r,·,r.i nm,rw 

S. SIGNATURE. "Tt~s ;..g,oum11nt mu:.1 lla Sli\ni'.!d Dv 1h11 Cu:1on,er, It ;.m;::-;icny tnio•ug,;nrn:eN i•:r·.11~u~ 1,1re u~ej MC!;,, Propeitv M~n~ger ~,gn$ t!,i~ 
f,~rieemen1. the F'rop,err~ Man1111er ,HIUM'>~ fInan,111I r~p;;•M•Oll1tv for [ntrgy S'>rvl~e~ pur1uant to tlM Agreenwnt. 

llILLING INFORMATION 

f~~ Number: ,_, __ . ___ _ 
~f.mi!rgenyCcnl,ol·\ N.,n-..,: _______ _ 

Soovs~/P.irtnerN..,me: ________ _ ~Addr(ln; ___________ _ 

"B1!ht1,i/,cidrc~:! __________ _ 

•c~v: _____ •!>t11cte: __ 'Z1p. ___ _ ~Emurllen,v Phana Numtrnr: (. __ ._I-~----·----

'P11n1.iryCon\dCI Pht>nl!: L_) ______ _ Emp!oy'!t N"me: __________ _ 

Cell,-htoMl /__) __ • ___ _ WorkPhor.e: l__) __ • __ _ 

MDU AccovntHolder Name ________________ _ 

Signature: ______________________ Date: _____ _ 

N,11!"' lh,!! \~~l;tpJ►!•~t !)II l/11• hill l•ll~r\j 1.11!1 (r",flllll~lh~• f1!•,,m1 l)r N\ll!y 

FOR OFFICE USE ONLY 
CSA 10< l'roc:em1dby: Date; 

C011tlnu0Uf> S~c• Agrafil"!lenl Fotm - Re.,.. 01101/201£1 
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July 29, 2019 

Tamie A. Aberle 

Effective Date: Service rendered on and 
after October 1, 2019 

Director - Regulatory Affairs 

GE19-004 
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N 



Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule -SDPUC Volume No. 2 

Section No. 6 
Original Sheet No. 11.1 

CONTINUOUS SERVICE AGREEMENT 

V.MONTANA-DAKOTA 
• UTILITIES CQ 

Scan and return via 

A SUbsidiary of MDU Resources Group, Inc. 

In the Community to Serve• 

EXHIBIT A 
SERVICE LOCATIONS 

- Email: ;ustomerservice@mdu.com 
• Fax: 701-323·3104 or 
-Mail: Montana-Dakota Utilities Co., Attn: Customer Support, P.O. Box 7608, Boise, lD 83707-1608 

Page 2 of 2 

IDENTIFICATION NUMBER 
COMPLETE STREET ADDRESS APT. NO. CITY, STATE 

(OFFICE USE ONLY) 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 

15. 

16. 

17. 

18. 

19. 

20. 

MDU Account Holder Name _____________ _ 

Signature __________________ _ Date: ______ _ 

Name lhat willappearon lhe bill-financially responsible person or entity 

FOR OFFICE USE ONLY 

CSAID~ Processed by: Date: 

Date Filed: 

Issued By: 

Docket No.: 

July 29, 2019 

Tamie A. Aberle 
Director - Regulatory Affairs 

GE19-004 

Continuous Service Agreement Form - Rev. 01/01/2019 

Effective Date: Service rendered on and 
after October 1, 2019 

N 

N 

mailto:ustomerservice@mdu.com


Date Filed: 

Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

July 29, 2019 

Section No. 6 
2nd Revised Sheet No. 12 

Canceling 1st Revised Sheet No. 12 

Reserved for Future Use 

Effective Date: 

Page 1 of 1 

Service rendered on and 
after October 1, 2019 

Issued By: Tamie A. Aberle 
Director - Regulatory Affairs 

Docket No.: GE19-004 



Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

GUARANTEEOFPAYMENTFORNATURALGAS 
AND/OR ELECTRIC SERVICE BY A SECOND 
PARTY IN LIEU OF A DEPOSIT 

Section No. 6 
3rd Revised Sheet No. 13 

Canceling 2nd Revised Sheet No. 13 

2G.t53:6-~11 
1Re•.1 t:!l17,-03j 

MONTANA-DAKOTA UTILITIES CC. 
GUARANTEE OF PAYMENT FOR 

NATURAL GAS ANO/OR ELECTRIC SERVICE 

To Momana-Dakota UtIi1l1es Co 

For value 1ece1ved. t, ----,----,.,,-------- do hereby absolutely gua,antee to pay to Mon:ana-
(Nnme (If GLHlrnnlci-} 

Dakota Util,ties Co. (Montana-Dakota). upon its ,e,;ue&t and a, the location listed at>ove, the outstanding balance accrued 

by ---,,,-,,,-mc-a"c""o""•••-•-,.,""> ____ in tne event that Ct.-slomer's btll for natural gas and/or elecrricirt provided by 

Mon~ana-Dakora al _________________ is not paid when dOe, however, liab,hty under 
iCus.~om~!'s Se,.vice ,"1.:irt1ess ► 

tr·1:s Gt.:arantt:E>, other ihan the co!Jection costs r:oted 0010w. shah not exceed the sum of s _____ , As Guarantor 

l rE:quest cop1es of all 01s.connect nc,t1ces sent to the Customer. 

Llab1;1ty uncler this Gl1arantee sh.oil bc-:-;1n on------~ 20_1 and sl"1all continue until C1...,s.tomer has 

paid for natural gas and/or electnc service ~vr1e:1 dt.-'B in a prompt .:lnd satisfactory manner for twelve consect.itrve rrionths 

in E2ccor-cJJnce with PubJ1c Service Commission or Publlc Ut1hlh2s Comrrnssmn rules. I expre-ssty waive receipt of nouce or 

Montana-Dakota's acceptance of my guarar.tee 

I alsc agree to p,.,y any and all cosls that Montaf\il-Dt1kota may 1ncvr in the collecbon of this guarantee !n the event 

legal acuon is req~ired or becomes necessary to collect :roe ou1stanaing balance accrued by tr.e Customer from me under 

th,s guararnee, I agree to pay all legal lees, ,nc,11dIng attorneys· lees, 1n the amoullt the court cteterrrnnes is reasonable. 

GUARANTOR: I ACI\NOWLEDGE THAT I HAVE CAREFUL~Y READ THE ABOVE GUARANTEE AGR;c:EMENT AND 

THAT 1 HAVE l,ECl:11/ED A COl"Y OF IT, 

CUSTOMER: I GII/E MONTANA-DAKOTA PEf,MISSl(X-4 TO PROl/ltJE MY ACGOUNT INFORMATIOeJ TO THI: 

C,UARAH WR INCLUDING ALL t)ISCOI JNECT f,OTICES SEN 1· TO ME 

1S.--ghi~r-e of Custcme-rJ 

1Cuslcmc(s M.a:ling Add1ess1 

1Cily, State. Zip COilet (C1cy_ Stai,. Ztp Cooo) 

()r,r,1nal - [)!VISICN OFFlCE Copy• cusrmiEI, Copy. (';UAR A NT or, ,-------, 
Cle~rForm 

Page 1 of 1 

Date Filed: July 29, 2019 

Tamie A Aberle 

Effective Date: Service rendered on and 
after October 1, 2019 

Issued By: 
Director - Regulatory Affairs 
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Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

Section No. 6 
2nd Revised Sheet No. 14 

Canceling 1st Revised Sheet No. 14 
CUSTOMER'S AGENT AUTHORIZATION FORM 

Date Filed: 

Issued By: 

Docket No.: 

V, MONTANA-DAKOTA 
- UTILITIES CO 

A Subsid,a(}' of MDU Resources Group, Inc, 

In the Community to Serve·' 

CUSTOMER'S AGENT AUTHORIZATION FORM 

Scan and return via 
• Email: customerservice@mdu.com 
- Fax: l-701·323-3104, or 
- Mail: Montana•Dakota Utilitles Co., Attn: Customer Support, PO Box 7608, Boise, 10 83707-1608 

Instructions 

To designate an authorized agent to act as a personal representative for a Montana-Dakota 
Utilities Co. (Montana-Dakota) customer of record, this form must be completed in full for the 
Agent to receive access privileges. By completing this form, the customer authorizes the following: 

• Montana-Dakota agrees to provide access to all information about the customer's 
account(s) to the Authorized Agent designated below, and 

• The Authorized Agent to act and conduct activity on behalf of the customer as described 
in Part B below. 

The Montana-Dakota Customer seeking to designate an individual or organization Authorized 
Agent status must provide the information identified in Part A below, then complete and sign 
Part B. 

The completed and signed form must be submitted to Montana-Dakota by email to 
customerservice@mdu.com, by mail to Montana-Dakota Utilities Co. Attn: Customer Support, PO 
Box 7608, Boise, ID 83707-1608, or by Fax at 701-323-3104. If any of the required information 
is not provided, or the form is otherwise incomplete, it may not be accepted by Montana-Dakota. 
If a Power of Attorney, any outside contract or letter of authorization is sent in lieu of the 
Authorization Form, it will not be considered a valid consent to grant Agent access. 

A. PROVIDE INFORMATION FOR THE INDIVIDUAL OR ORGANIZATION THAT THE 
CUSTOMER IS CONSENTING AUTHORIZED AGENT STATUS. 

(An asterisk ' indicates that the information is required for processing.) 

Please Print 

Agent's Name•: ___________ Contact Name: ___________ _ 

Agent's Mailing 
Address•: ______________ Agent's Phone*: _______ _ 

______________ Fax: __________ _ 

1 of 3 Customer Agent Authorization -Rev. 02·13-2019 

Page 1 of 3 

July 29, 2019 

Tamie A Aberle 

Effective Date: Service rendered on and 
after October 1, 2019 

Director - Regulatory Affairs 

GE19-004 

N 

N 
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Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

Section No. 6 
Original Sheet No. 14.1 

CUSTOMER'S AGENT AUTHORIZATION FORM 

Date Filed: 

Issued By: 

B. CUSTOMER INFORMATION AND AUTHORIZATION 

By signing this Agent Authorization form I agree to accept sole responsibility for all 
charges incurred as a result of actions taken by the Authorized Agent. I authorize 
Montana-Dakota to disclose any and all information about my Montana-Dakota 
account(s), including customer usage data, to the Agent identified in Part A of this form 
and the Agent's representatives (collectively, "Authorized Agent") so the Authorized 
Agent can conduct the following activities on my behalf: 

• Request and receive billing records, billing history and all energy usage information used 
for bill calculation. 

• Request and receive Montana-Dakota correspondence and information regarding: 

o Verification of rate, date of rate change, and related information; 
o Contracts and service agreements; 
o Previous adjustments and/or credits; and 
o Other issues or unresolved/disputed billing adjustments. 

• Request and receive verification of balances and interruption notices. 

• Request utility accounts to be established or terminated. 

• Enroll and utilize Online Account Services. 

• Change mailing address for monthly statements and other notices. 

• Update phone number and other account contact information. 

• Receive, review, approve, dispute and pay energy service bills. 

• Receive and process Notices related to disconnection. 

• Sign-up to receive account alerts via text or email. 

• Enter into written contracts, including a Continuous Service Agreement. 

I agree that my Authorization is effective for ALL existing, and future Montana-Dakota 
accounts, including those accounts opened by my Authorized Agent on my behalf until I 
terminate this Authorization and withdraw consent to the release of additional information by 
Montana-Dakota to the Authorized Agent. I understand that I have the right to terminate this 
Authorization at any time. I understand that to terminate Authorization, I must provide that 
information to Montana-Dakota in writing. I understand that I must make termination of this 
Authorization or changes to my authorization, either by an attachment to this Authorization 
form or by separate notification, to Montana-Dakota Utilities, at customerservice@mdu.com 
or PO Box 7608, Boise, ID 83707-1608. I understand that termination requests may take up 
to thirty (30) days from Montana-Dakota's receipt of my notice to take effect. 

I understand that I have the right to keep certain information about my Montana-Dakota account 
confidential unless disclosure of it is required by law or unless I provide consent such as by my 
signature to this Authorization. I also understand that I am not required to make this Authorization, 
and if I choose not to make this Authorization, my Montana-Dakota utility services will not be 
affected. 

2 of 3 Customer Agent Authorization - Rev. 02-13-2019 

Page 2 of 3 

July 29, 2019 

Tamie A Aberle 

Effective Date: Service rendered on and 
after October 1, 2019 

Director - Regulatory Affairs 
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Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

Section No. 6 
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CUSTOMER'S AGENT AUTHORIZATION FORM 

Date Filed: 

Issued By: 

I understand that once my information has been provided to the Authorized Agent identified in 
Part A of this form, Montana-Dakota will have no control over and no responsibility for 
safeguarding the confidentiality or security of the information now in the possession of the 
Authorized Agent or for the Authorized Agent's use, disclosure or handling of the information. 
Montana-Dakota shall not be responsible for monitoring or taking any steps to ensure that the 
Authorized Agent is maintaining the confidentiality of the information or the information as I intend. 
I hereby release, hold harmless and indemnify Montana-Dakota from any liability, claims, 
demands, causes of action, damages or expenses resulting from: 1) any release of information 
to my Authorized Agent pursuant to this Authorization; 2) the unauthorized use of this information 
by my Authorized Agent; and 3) from any actions taken by my Authorized Agent pursuant to this 
Authorization, including rate changes. 

SIGNED AUTHORIZATION 

By my signature, I affirm that I am Customer of Record for the Montana-Dakota account(s) subject 
to this Authorization, everything in this Authorization is true and correct, and I authorize Montana
Dakota to disclose my customer information as specified in this form. In addition to the signature 
below, verbal confirmation by a representative of Montana-Dakota may be made with the 
Customer prior to final processing. 

Name of person or business on account(s) ___________________ _ 

Authorized signature for Customer of Record __________________ _ 

Printed Name _____________ Title _____________ _ 

Telephone Number ___________ Date _____________ _ 

FOR OFFICE USE ONLY 

ID# Processed by: Date: 

3 of 3 Customer Agent Authomation - Rev. 02-13-2019 

Page 3 of 3 

July 29, 2019 Effective Date: Service rendered on and 
after October 1, 2019 

Tamie A Aberle 
Director - Regulatory Affairs 
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Montana-Dakota Utilities Co. 
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Bismarck, ND 58501 

State of South Dakota 
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CONSENT TO DISCLOSE UTIL TIY 
ENERGY USAGE INFORMATION 

Date Filed: 

Issued By: 

Docket No.: 

·-::~7 MONTANA-DAKOTA 
v• UTILITIES CO 

ASvt,:,·11J,Yyof,.rt1JfM?$(.'llf(J/S{iJt11,J/l,lnC 

In the Community to Serve' 

CONSENT TO DISCLOSE UTILITY ENERGY USAGE INFORMATION 

All information requested on this form must be provided for the consent to be valid. If you have 

questions or roquiro assistonco, please contact Montona-Dakota Utilities Co. (Monltrna-Dakoto). This 

form may be available from your utility provider in other languages. To obtain a copy in another 

language, please contact your utility provider. 

Montana-Dakota Utilities Co. Attn: Customer Support 

Mailing Address: PO Box 7608, Boise, ID 83707-1608 

Phone: 1-800-638-3278 Email: customerservice@mdu.com Fax: 701-323-3104 

For additional information, including the utility's privacy polity, visit www.montana-dakota.com 

TO BECOMPLITED BY THE CUSTOMER 

By signing this Form, you authorize Montana-Dakota to release the customer energy usage information to: 

Organization/Trade Name: _________________________ _ 

Contact Person (if available): ________________________ _ 

Physical and Mailing Address: ________________________ _ 

Phone: ________ Email: _____________ Fax: ______ _ 

This organization will receive the following information: 

0 The following energy usage information. 
• The date your natural gas meter was read by Montana-Dakota Utilities Co. 

• The number of days in the billing period. 

The monthly gas energy usage in dekatherms for the specified period. • 

• The monthly electric energy usage in kilowatt hours for the specified period. * 
Your consent to make available information from the previous ____ months. 

Page 1 of 2 

*If you have resided at the address less than the amount of time designated above, energy usage will 
only be provided for the time that you have been the accountholder or a maximum of 36 months. 

0 Information regarding your participation in energy efficiency or other Montana-Dakota programs. 

This information will be used to (check all boxes that apply): 

D Provide you with products or services you requested 

D Offer you products or services that may be of interest to you 

[J Determine your eligibility for an energy program 

D Analyze your energy usage 
□ Other (specify) ____________________ _ 

July 29, 2019 

Tamie A Aberle 
Director - Regulatory Affairs 

GE19-004 

1 

Effective Date: Service rendered on and 
after October 1, 2019 
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State of South Dakota 
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CONSENT TO DISCLOSE UTIL TIY 
ENERGY USAGE INFORMATION 

Section No. 6 
Original Sheet No. 15.1 

Page 2 of 2 

ENERGY USAGE INFORMATION COLLECTION PERIOD 

This consent is valid for a one-time disclosure of energy usage information relating to a single utility account. Montana

Dakota will require an original, separate consent form for disclosure of usage information for each utility account. 

CUSTOMER DISCLOSURES 

***Customer usage information can provide insight into activities within the premises receiving utility service. 
Montana-Dakota may not disclose your customer information except 

1. if you authorize the disclosure 

2. to contracted agents that perform services on behalf of the utility, or 

3. as otherwise permitted or required by laws or regulations. *** 

***You are not required to authorize the disclosure of your information, and your decision not to authorize the 
disclosure will not affect your utility services. • •• 

***You may access your standard customer energy usage information from Montana-Dakota without any 
additiona I charge. ** * 

***Note that Montana-Dakota will have no control over the information disclosed pursuant to this consent, and 
will not be responsible for monitoring or taking any steps to ensure that the recipient maintains the confidentiality 
of the information or uses the information as authorized by you. Please be advised that you may not be able to 
control the use or misuse of your information once it has been released.••• 

***In addition to the energy usage information described above, the records received by the organization may 

include other information such as your name; account number; meter number; utility type; service address; 

premise number; premise description; meter read date(s); number of days in the billing period; utility invoice date 

or base rate bill amount. Montana-Dakota will not provide any other information, including Personally Identifiable 

Information such as your Social Security Number or any financial account number to the organization through this 

consent form.*** 

PLEASE READ THE CUSTOMER DISCLOSURES ABOVE BEFORE SIGNING THIS FORM 

By signing this form, you acknowledge and agree that you are the customer of record for this account and that you 
authorize Montana-Dakota to disclose your energy usage information as specified in this form. 

APPLICABLE CUSTOMER ACCOUNT NUMBER 

SERVICE ADDRESS 

PRINTED NAME 

SIGNATURE OF CUSTOMER OF RECORD 

Date Filed: 

Issued By: 

Docket No.: 

July 29, 2019 

Tamie A Aberle 
Director - Regulatory Affairs 

GE19-004 

DATE SIGNED 
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Effective Date: Service rendered on and 
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FINAL NOTICE PRIOR TO DISCONNECT 

Date Filed: 

Issued By: 

Docket No.: 

'WMONTANA-DAKOTA 
UTILITIES CO 

In the Comm,mity to Serve• 

PO Box 7608 Boise, ID 83107-1608 
Phmw: 1·800·638-3278 - Fax: 701-323-.110,1 
C/Jstomer Sc1vice Haws: 7 a.rn. • 7 p.m. Mon-Fri 
w.w1.montana-dakota.com 

Re: Account # 

FINAL NOTICE 
REMINDER NOTICE OF PAST DUE BALANCE 

Paae 1 of 1 

Recently you wore sent a disconnect notice reguarding your past due account. This is your fini!I 
nolif,calion that your gas and/or electric service will be discontinued unless the past due amount is 
paid in full or satisfactory arrangements are made willl Montana-Dakota Utilities Co. by 

Sl1ould ttiis action resull in your service being discontinued, payment in full plus a charge for 
reconnection will be required. In addition. a security deposit or an additional deposit may be required 
before service is restored. 

PLEASE CONTACT US NOW AT 1·800·638-3278 
SERVICE ADDRESS PAST DUE ACCOUNT BALANCE 

Utility 

Payment Options: 
ByYhone~ To make a debil. cicdit card or 
check-by•phone paymen1. c.i!I nur customer service 
number .rind follow 1he prompts to be connected with our 
independenl scrvtco providor. A foe- for each tr:H1saction 
will apply. 

f:a~lUCJJLLRCUliQD.o.i Pay by casl1, r;heck or money 01der 
at ono of our payment locations. Call our cuslomor 
service number or visit www.montana-dakola.com lo 
lind tl10 nearest locnlion. 

Qnlin.~.; Go to www.montana-dakota.com and use 
our free Online Account Services to make payments 
24/7. 

Mail; Monlana-Dakola Utilities Co. 
PO Box 5600 
Bismarck, ND 58506-5600 

Direct Inquiries To: 
Montana-l)akola Utilities Co. 
1 ·800·638-3278 
7 a.rn. • 7 p.m. Mon-Fri 

If, atter contacting Montana-Dakota Utilities Co. you have unresolved questions regarding this notice, the South 
Dakota Public Utilities Commission staff is available at 1-800-332-1782 or mail 10 500 E Capitol Ave Pierre, SD 
57501-5070. 

July 29, 2019 

Tamie A Aberle 
Director - Regulatory Affairs 

GE19-004 

Effective Date: 

MDlJSDWN7L TR 

Service rendered on and 
after October 1, 2019 
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Canceling Original Sheet No. 17 
INTERRUPTIBLE GENERAL GAS SERVICE AGREEMENT 

INTERRUPTIBLE GENERAL GAS SERVICE AGREEMENT 

THIS AGREEMENT, made this ___ day of _______ ~ 201_, is by and between 
MONTANA-DAKOTA UTILITIES CO., hereinafter called "Company", and ________ located in 
______ ..., hereinafter called "Customer". 

Customer and Company enter into this Interruptible General Gas Service Agreement to have natural gas 
delivered by Company to Customer. 

WIT NESSETH: The parties hereto, each in consideration of the agreement of the other, agree as follows: 

1.0 TERM. Deliveries and charges hereunder shall commence as specified in Exhibit "A" attached 
hereto and incorporated herein. Customer agrees to enter into an agreement for service hereunder for a 
minimum term of 12 months. Written notice of termination by either Company or Customer must be 
given at least 60 days prior to the end of the initial term. Absent such termination notice, the agreement 
shall continue for additional terms of equal length until written notice is given, as provided herein, prior 
to the end of any subsequent term. 

2.0 DELIVERY POINT(Sl, RATE SCHEDULE(S), AND QUANTlTIES. Delivery of natural gas under Small 
Interruptible General Gas Service Rate 71, or Large Interruptible General Gas Service Rate 85 by 
Company to Customer shall be as specified in attached Exhibit "A". 

2.1 DISPATCHING. Customer will adhere to gas dispatching policies and procedures established by 
Company to facilitate service under this Agreement. Company will inform Customer of any changes in 
dispatching policies that may affect this Agreement as they occur. 

2.2 METERING AND MEASUREMENT. Company will meter the quantity of natural gas delivered to 
Customer at the delivery point. Such queR.!i!i~~ will be conclusive upon both parties unless such meter 
is found to be inaccurate by more than two percent, in which case the quantity delivered to Customer 
shall be determined by calculation, taking into consideration the time of year, the schedule of 
Customer's operations and other pertinent facts. Company will test the measurement equipment in 
accordance with applicable state utility commission rules and regulations. 

3.0 DEFINITIONS. 
Delivery Point • The point at which Customer assumes custody of the gas being delivered. This 
point will normally be at the outlet of Company's meter(s) located on Customer's premises. 

Gas Day • Means a period of twenty-four consecutive hours, beginning and ending at 9:00 a.m. 
Central Clock Time. 

Interruption • A suspension of interruptible natural gas service deemed necessary by Company 
pursuant to Rates 71 or 85 and 100. 

4.0 RA TE. The rates charged and services rendered Customer, under this Agreement, shall be as 
specified in applicable Company tariffs as approved by the appropriate state utility commission. 

The currently effective rate under this Agreement is subject to an adjustment for cost of purchased gas 
as provided In Purchased Gas Cost Adjustment Rate 88, Company shall have the right to modify the 
rates charged and the terms and conditions hereunder by making unilateral rate filings with the 
appropriate state utility commission. 

4.1 TAXES. In addition to the rates specified above, Company shall collect from Customer and 
Customer agrees to pay Company any sales, use, excise, or other such taxes and city fees that are 
legally effective and applicable to the service provided hereunder. 
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4.2 INTERRUPTIBLE SALES GAS SERVICE. Service under Rate 71 and Rate 85 is dependent upon the 
availability of capacity on Company's system and prior demands of customers served under Company's 
general service gas rates. Customer agrees to accept service hereunder in accordance with Company's 
"Rate Schedule" as specified in Exhibit "A" of this Agreement. 

4.3 CHANGE IN DAILY OPERATIONS. Customer agrees to notify Company of changes in Customer's 
natural gas requirements as specified in attached Exhibit "A". Company shall not be obligated to 
provide daily requirements in excess of the daily quantities set forth in Exhibit "A" unless Company, In 
its sole discretion, determines that increased quantities are available, and all quantities hereunder shall 
be subject to interruption and service priorities as provided in Rate 71 and Rate 85. 

4.4 FIRM NATURAL GAS REQUIREMENTS. Customer agrees to accept service hereunder In accordance 
with Company's Rate 70, as specified in Exhibit "B" of this Agreement for Customer's firm requirements 
delivered through Customer's interruptible meter(s). 

5.0 ASSIGNMENT. Customer agrees that it will not assign this Agreement except upon written consent 
of Company. 

6.0 INDEMNIFICATION. Customer agrees to indemnify and hold Company harmless from any and all 
injury, loss or damage resulting from Customer's negligent or wrongful acts under and during the term 
of this Agreement. Company agrees to indemnify and hold Customer harmless from any and all injury, 
loss or damage resulting from Company's negligent or wrongful acts under and during the term of this 
Agreement. 

7.0 INGRESS ANO EGRESS. Company Is hereby granted rights of ingress and egress, at reasonable 
times, for operating, Inspecting and maintaining any of Company's facilities on Customer's premises. 

8.0 FORCE MAJEURE. In the event of either Party's being rendered wholly or in part by force majeure 
unable to carry out Its obligations under this Agreement, then the obligations of the Parties hereto, so far 
as they are affected by such force majeure, shall be suspended during the continuance of any inability 
so caused. Such causes or contingencies affecting the performance of this Agreement by either party, 
however, shall not relieve it of liability in the event of its concurring negligence or in the event of its 
failure to use due diligence to remedy the situation and remove the cause in an adequate manner and 
with all reasonable dispatch, nor shall such causes or contingencies affecting the performance of this 
Agreement relieve either party from its obligations to make payments of amounts then due hereunder, 
nor shall such causes or contingencies relieve either party of liability unless such party shall give notice 
and full particulars of the same in writing or by telephone to the other party as soon as possible after the 
occurrence relied on. If volumes of Customer's gas are destroyed while in Company's possession by an 
event of force majeure, the obligations of the Parties under this Agreement shall terminate with respect 
to the volumes lost. The term "force majeure" as employed herein shall include, but shall not be limited 
to acts of God, strikes, lockouts or other industrial disturbances, failure to perform by any third party, 
which performance is necessary to the performance by either Customer or Company under this 
Agreement, acts of the public enemy or terrorists, wars, blockades, insurrections, riots, epidemics, 
landslides, lightning, earthquakes, fires, storms, floods, washouts, arrest and restraint of rulers and 
peoples, civil disturbances, explosions, breakage or accident to machinery or lines of pipe, line freeze. 
ups, sudden partial or sudden entire failure of Company's gas supply, failure to obtain materials and 
supplies due to governmental regulations, and causes of like or similar kind, whether herein enumerated 
or not, and not within the control of the Party claiming suspension, and which by the exercise of due 
diligence such party is unable to overcome; provided that the exercise of due diligence shall not require 
settlement of labor disputes against the better judgment of the Party having the dispute. 

The term "force rnajeure" as employed herein shall also include, but shall not be limited to, inability to 
obtain or acquire, at reasonable cost, grants, servitudes, rights-of-way, permits, licenses, or any other 
authorizations from third parties or agencies (private or governmental) or Inability to obtain or acquire at 
reasonable cost necessary materials or supplies to construct, maintain, and operate any facilities 
required for the performance of any obligations under this Agreement, when any such inability directly 
or indirectly contributes to or results in either Party's inability to perform its obligations. 
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9.0 REGULATORY AUTHORITY. This Agreement is subject to all valid laws, orders, rules and 
regulations of any and all duly constituted authorities having jurisdiction over the subject matter herein 
and is subject to the receipt of any necessary authorization for the interruptible service contemplated 
herein. 

10.0 REPORTING REQUIREMENTS. Customer shall furnish Company all information as may be required 
or appropriate to comply with reporting requirements of duly constituted authorities having jurisdiction 
over the matter herein. 

IN WITNESS WHEREOF, the parties have duly executed this Agreement as of the date and year above 
written. 

CUSTOMER COMPANY 

MONTANA-DAKOTA UTILITIES CO. 

By: By: -------------

Title: 

Witness: 

Title: 

• Please type or print the names below the signature lines. 
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EXHIBIT"A" 
INTERRUPTIBLE GENERAL GAS SERVICE AGREEMENT 

This document is an attachment to the Interruptible General Gas Service Agreement dated -~...,.....,,,... 
between Montana-Dakota Utilities Co. and _____ covering interruptible natural gas service to its 
facility located at __________ Deliveries and charges hereunder shall commence on 
_____ and expire on ___ _ 

Delivery Point 
Rate 
Schedule 

Distribution 
Energy 
Charge' 

Maximum 
Interruptible 
Delivery Point 
Quantity Per Day {dk) 

• Plus Cost of Gas as defined in Small Interruptible General Gas Service Rate 71. 

Customer agrees to notify Company of changes in its daily natural gas requirements in accordance with 
the following requirements: 

Accepted and agreed to this __ day of ______ , 20 __ . 

By: 

Representing __________ _ 

Accepted and agreed to this __ day of ______ , 20 __ • 

MONTANA-DAKOTA UTILITIES CO. 

By: 

Date Filed: 
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EXHIBIT "B" 
REQUEST FOR FIRM NATURAL GAS SALES SERVICE 

This document is an attachment to the Interruptible General Gas Service Agreement dated ___ _ 
between Montana-Dakota Utilities Co. and ______ covering interruptible natural gas service to its 
facility located at 

Daily Firm Service Requirements 

January 0 Dk/day 

February 0 Dklday 

March 0 Dklday 

April 0 Dk/day 

May 0 Dk/day 

June 0 Dk/day 

July 0 Dk/day 

August 0 Dk/day 

September 0 Dk/day 

October 0 Dk/day 

November 0 Dk/day 

December 0 Dk/day 

Customer hereby requests that these daily maximum quantities be provided to this location pursuant to an 
approved firm natural gas sales tariff. 

Firm gas sales, under Rate ZQ, shall commence on _____ and expire on _____ , and shall 
continue thereafter until either party furnishes the other party 30 days written notice of termination. 

Customer 

By:----------

By: _________ _ 

(Please print or type) 

Agreed to and accepted by Montana-Dakota Utilities Co. this __ day of-----~ 20 __ • 

July 29, 2019 

Tamie A. Aberle 
Director - Regulatory Affairs 

GE19-004 

By:----------
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GAS TR.l\.NSPORTATION AGREEMENT 

THIS AGREEMENT, made this day of _____ , 20 , is by and between 
MONTANA-DAKOTA UTILITIES co.:-;--oelaware corporation, hereinafter called "Company", 
and ___________ located at _________________ hereinafter 
called ucustomer". 

Customer has entered into agreements to purchase natural gas and have that gas 
delivered to a "receipt point" using Shipper(s) as specified in attached Exhibit "A" 
as Shipper. Customer agrees to notify Company prior to any change in shipper(s) and 
further agrees to execute a new Exhibit 11 A11 prior to change of event. 

Customer and Company enter into this Gas Transportation Agreement to have said gas 
transported by Company from the "receipt point 11 to a "delivery point". 

WITNESSETH: The parties hereto, each in consideration of the agreement of the other, 
agree as follows: 

l. 0 TERM. Transportation, deliveries and charges hereunder shall commence on 
and expire on---------- and shall continue thereafter until either 

party furnishes the other party 30 days written notice of termination. 

2.0 RECEIPT POINT($), DELIVERY POINT(S), RATE SCHEDULE(S), AND QUANTITIES. Delivery 
of natural gas under Small Interruptible General Gas Transportation service Rate 81 
or Large Interruptible General Gas Transportation Service Rate 82, by Company to 
Customer shall be at or near the points whose locations and maximum delivery quantity 
per day are described as follows. In the event said "Term of Rate", as specified 
in attached Exhibit "B", is not executed by both parties to this agreement, Customer 
agrees to pay Company the currently approved ceiling rate as specified under "Rate 
Schedule" below. Said "Term of Rate" shall not be executed for periods of less than 
30 days. 

Receipt Point Delivery Point 
Rate 

Schedule 

Dk Maximum 
Delivery Point 
Quantity Per Day 

3.0 DISPATCHING. Customer will adhere to gas dispatching policies and procedures, 
established by Company and posted on Company's web site, to facilitate service under 
this Agreement. Company will inform Customer of any changes in dispatching policies 
that may affect this Agreement as they occur. 

4.0 RATE. The rates charged Customer shall be as specified in applicable Company 
tari~as approved by the appropriate state utility regulatory agency. 

The currently effective rates and General Provision tariffs are available on the 
Company's website and made a part hereof. Company shall have the right to modify 
the rates charged and the terms and conditions hereunder by making unilateral rate 
filings with the appropriate regulatory agency. 

5.0 FIRM NATURAL GAS REQUIREMENTS. Customer agrees to accept service hereunder in 
accordance with Company's Rate 70, as specified in Exhibit 11 C11 of this Agreement for 
Customer•s firm requirements delivered through Customer's interruptible meter{s). 

Date Filed: 
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6.0 ASSIGNMENT, Customer agreec that it will not assign this Agreement except upon 
written conccnt of Company. 

7. 0 REGULATORY AUTHORITY. This Agreement is subject to all valid laws, orders, 
rules and regulations of any and all duly constituted authorities having jurisdiction 
over the subject matter herein and is subject to the receipt of any necessary 
authorization for the transportation service contemplated herein. 

8.0 REPORTING REQUIREMENTS. Customer shall furnish Company all information as m~y 
be required or appropriate to comply with reporting requirements of duly constituted 
authoritie& having jurisdiction over the matter herein. 

IN WITNESS WHEREOFr the parties have duly executed this Agreement ac of the date and 
year above written. 

CUSTOMER COMPANY 

MONTANA-DAKOTA UTILITIES CO. 

By: By: ____________ _ 

Title: ____________ _ 

Attest, ____________ _ 

Title: ____________ _ 

* Please type or print the names below the signature lines, 
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EXHIBIT 0 A11 

GAS TRANSPORTATION AGREEMENT 

This docwnent is an attachment to the Gas Transportation Agreement dated ____ _ 
bet.ween Montana~Dakota Utilities Co. and ----~--- covering natural gas 
transportation oervice to Customer's facility located at ______ _ 

This Exhibit "A" shall be in effect commencing on ______ _ 

Cuotomer•o Total Interruptible Transportation Quantity: dk per day. 

The ohipper(n} name is 

Customer hereby authorize~ Company to furnish the shipper any information relating 
to the voh1."ne and/or cost of natural gas furnished by Company for uoe by customer. 
This authorization will remain in effect until a written notice is received from 
Cuntomer. 

Accepted and agreed to this day of _____ _ 20 __ 

CUSTOMER 

By: 

Representing __ _ 

Accepted and agreed to this day of _____ _ 20 

MONTANA~DAKOTA UTILITIES CO. 

By: 
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EXHIBIT 11 B 11 

GAS TRANSPORTATION AGREEMENT 

This docwt,ent is an attachr:'\ent to the Gas Transportation Agreement dated ___ _ 
bctwoan Montana-Dakota Utilities Co. and _______ covering natural gao 
tran~portation service to its facility located at:. _____ _ 

Term of Rate 

,\ccepte<l and ugrf:!ed to this __ day of ____ _ 20 __ 

By: 

Title, ________ _ 

Accepted and agreed to this __ day of ____ _ 20 __ 

MON'l'ANA-DAKOTA UTILI'fIES CO. 

By: 
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EXHIBIT 11 C 11 

REQUEST FOR FIRM NATURAL GAS SALES SERVICE 

This docu1nent is an attachinent to the Gas Transportation Agreement dated ___ _ 
between Montan.:i-Dak:ota Utilities Co. and _________ covering natural gus 
tranuportation ~ervice to Cuscomer' c facility located at ________ _ 

Daily Firm Service Require:ncnto 

January 

February 

March 

,'\.pril 

May 

June 

July 

Auguat 

September 

October 

November 

December 

__ o __ Dk/day 

-~o __ Dk/day 

Dk/day 

-~-- Dk/day 

____ Dk/day 

-~-- Dk/day 

--=-o __ Dk/day 

Dk/day 

---"--- Dk/day 

-~--Dk/day 

____ Dk/day 

__ o'---- Dk/day 

I hereby requeut that the~e daily maximum quantities be provided to this location 
pursuant to an approved firm naturul gas .c:ales tariff. 

Firm gas Gale::J, under Rate 70, shall commence on ---~-,---,,-- and expire on 
__________ , ,:mdShall continue thereafter until either party furnishes 

the other party 30 dayG written notice of termination. 

By: 

By:----------~--{Please print or type) 

Agreed to and accepted by Montana•Dakota Utilities Co. thi.c __ day of 
20 __ 

By: 
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211.17(1~·9\i 
lfkv:'.\,'19J INTERRUPTIBLE GAS SERVICE 

EXTENSION AGREEMENT (RATE 119) 

THIS AGREEME~ff. made and entered ln!o this ______ day of ________ , ____ , by Gnd 

bO!l','l'.len MONTANA•OAKOTA UTJLITiES CO., 400 North Founh St,eel, Bismarck, Nonh OakoW, hereinafter called ~company," and 

hP.reinnfter called "Cus\omet ,~ whe'.tier one or rr,oie. 

WHEREAS, Customer I1:ts re~uo~lotJ lhat Ccmpan}' provido na1ur3I g.as scrvico to Cuslonmr al tho fDHO\Virg k:i,....ation 

Coun1y or ___________ , S:ate of _______ : and 

\VrlEREAS, such sorv;r.o ,..,11 nocessilale- the conslruc1ion by Comp..1r.y of a g;is, rn..in alC1er.sion, and the install'1tion d !ho nocessary facd1t es 

NOW. Tf l[R!.;rORE, in com1di:rai10:, of the mu!uaf co·,imanls and agreements hernin contained. ii is tlcrnby agreed as follows· 

1. Company agrees 10 construct and in'.;lall said n<1lu1ul g.:is Prcjccl in accordance IVllh the lntcrrup:1b!o Ga~ Service Extonsion Percy 
Hale 119, allnched lwrelo muJ irco1pora!ed herein, and Cu,;\cmer a,;rEms lh.1t, prior to cons:ruc1Ion o/ same, Cu:.lomm w:n pay l!J 

Cor~p:iny lho roqu rod eosl p:trtic,pation lot tho Projc.:\, ln lhc sum cl S ________ , to l::o pald as lcflows: 

11 :s further ogrcod th.ii oiler f.Jcilit,cs have bce:n pbccd in service, Company !.hall rcca!cul3tc !ho Cus'.orncr'~ cost partic1pa•.ion as 
outlined below. 

Final Actual Cost cl P10Jec!. 

Adjusted for Fcdtn.:il and State lnc-omo Taxes,, 

Pre/Jrninary Ccsl P,1r1lcipation •. , , ••. 

Oi!fc1cncc lo !Ju: 0 Pa;d 1o Compan/. 

D Refunded to Custcrrer .. , 

3. rntcicr;t w,!J be paid by Compc1ny ;o Cuslomor on any ro!unds mo.do to Customor who has made a cash cont,ibution !or the Proj~cl. 
On ;:,t'y refund arri0unt3, in'.ercsl v..ill bo calcu'ta\c-0 w,nua\ly by the Comf'),·my al the ralc rnquircd pur:.rnnnt to lho lnlcrrup\iblo Gas 
Scrv:co Ex:cns1on Pol-cy RJ10 119 .::ipplicab!o In the slate ln which 1ho Pro;ect Is loca:ecl. 

4. up,cjecl", as used in !i'iis Agreement. shall include 1ho gas main axtens:on{s), valvas, sorvIco stub(s), or scrvlco lmo(s) complcti;, 
whore applicable, regu!J!crs, mo!crs (excluding cloctfonrc measwromc~I equipment), tH1',' required paimc,n\s made by 1he Company 
to the transmiss,on pii;:eiine ccmpan:,• \O accommctll!a !he o~ter1sion(s), and oth3r costs as adiusted for applicable federal and Slale 
incomotaxes, 

5. This ,\orccmcnt nr,plics only to Ccmpnn1•·0.,.-.ncd facilities and does not apply to Ctislorner•owned gas serv:ce tinos. Company shall 
nol Im lia!Jlu for any d<1ni,1gcs on <1au;.i111 or injury lo or death of pe,som,, or damage to property, dc10 to the operation, maintenance, 
repa·r er repfacemP.nl or ll'le Cuslornm·s scr·,ico lino or c1.rntorr:cr•owncd piping and cquiprm.ml. All dutic::, and liatJiJ;1;es in !his ,c~tct 
ore n:;sumcd b/ the Customer. 

Ci. The lo!k-->"1119 add1lional terms and conditions sha.11 aµr.;iy to Company s conslrucl1en of o gas main and ins!alla!ion o1 the necessary 
f,1cillties as (01:ows: 

7. Th1a1 l1J!low:n9 li~l~J ducurnenI1:, ;,rn at1ad10U la:w!o, ar.J :nco1porJted hero:n as part of Iha Agreement: 

a. In:e11upF:>le Gas Service Ex1ension Pclrcy, eflecl,w dalo, _________ _ 
b. Estirralc er Corislructio:i Ccsls 
i::. M:ip showing the route cl 1ha cx!cnsicn 
d. Economic Analysis of the extensron 

8. This Agrc,omonl shalt b □ binding up~:1 ard inure lo the benel1t of lhe parties, !heir rospeclive succosS-Ots and assI9ns; but the 
assign:r:ent ol 1his Agreement by el1her par1y shall nol rcl1ove such party, w,1ho·J1 tho written consent of the olher, from any cf lne 
cb!1ga11ons untior!Jk,:m Uy ttiis Ag,ecmcnt. Furthor, lhis Agreemer.t shall expire on Decam!:ier 1, ol lho ym:ir in whi::h it wns signed Uy 

the Ccrn;:,any, oron the rcI:ow1ng d.1te, _____ " ~·--·"-···--• wn1chevcr i5 laier, ii consl1uc::On o! \he extension has n~ 
b-ogun. !I :he Agre,cmen! expires, Company will refund ony de;;:,os1I made by Cus!orr'h;r and, thereafter, all pmtios shall be reEevod 
from any and all funr,er liab'li:Y i'l connection v,i(h !his ,,r;rcomcm, 
a. If, w1!h1n me f1ve·ycar period al1er lhe e)(tensIori(s) in service care, the to!ol of cus!omer's con!nbulion and actual margin to 1he 

Company equnts er excee,:i:s m1 total present value of lhc revenue requirement aszo:1.:i!od w;1h lhc c:dcn~,on, lt'-c Compw1y 
!lh.all rokmd tho amount cxceedinJ 1no revenue mqu1rcmcn1, in nccmdanco with lho ln!orruplible Gas Service Ei..:tension Po\'rcy 
Rate 119. 

b. No ,o!und sh.ill bo made by Company lo Customer attcr Ille f;ve•ycur refund period has mp'md, and in no Caso shall !he 1e'.urnJ, 
c•cluding tn1cre~1. exceed 1nc umount or con!ribulion made by tho Cu5!omer. 

MONTANA•DAKOTA UTILITIES CO 

Cus1omor Dato Region Manager Da!c 
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Date Filed: 
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Docket No.: 

.•!~,,:11:' ':1/ 
,:ft•'Jli,i 

FIRM GAS SERVICE 
EXTENSION AGREEMENT (RATE 120) 

u,,y ot , by <1r.ll 

tv,i!w,,,,.,1 MONTA:\A{J4KOTA t!T:t rnrs CO, .ioo Nn!lli rour1h f,lrf'(-'!. 8,:.mnrck. Nmlh O;iko!,1. l'll_•n;.m!Wr c,1llecl ·comp:iny,' 

<1nd 

Gow1!yo! ;;u1d 

! Corq.>illl)' U~llUQG I() ::·::i'1t·11ll::! (!11') lflt,i<ili ',.'1lli 

120 ar,ci Gt:r.•011wr <•1r1Jli•a thnl, m or 
P10;(•Gt !n tnQ ,.;Jnl o! $ 

l'ro:c•;\ •". <1G,;t;:rdilil(i...' 1\M1 ih.' Fhn G.:ii. SUP/IC.:<.! Exkr:uun P,:;•11:.)' Hi1'.c 
r,:vno. Cui1on'vr ,;,Ii! pllf lo Con,:><1ny 1ho roqul(Vd ,;t;)tt :i:nr::,potv;n for 111• 
, \0 lX!- J:,WJ m, ldlCNif,. 

2, I! :i, fwther t.H'.,,'1€+::d H1at aftt-1 !ii/Jl<ti\:'S liiNI:? bto<:n µ!;:ic-,J ,n :,,;1•,1,:::._,, G:;,itV,ldtlY &hall rnccil,;ula!'oi !he- C1,;$l0Jr:QI S ..::u.st pa:1!~pal1•)rJ il$ 

os:!uned b.:dov.-

Fmal Acltwi C:.,b-\ o! PrOJt:ct. $ .. 

L£>r-,r, .~.:u:1mc1111 A!f;:wmb!o Jnver.trncnt {r,~r Rah) 12•:•; . $ 

!'r(Hrr1naryCo>l P11rt«:1r;;i•,1on 000 

D itc•rQi,ce t:i be D F.'.l,d to Company 

0 !ldunfaJ to Cust;,m:-r 

s. l\•,1Uo:lA 'l,1F 00 pa:J bi '0un1i:i;:,n·1 tu 1.::1.110\omvr o:, itlll" ralunds. m.ldu 1u Cifolrn1;,)f wli,;, 11<.,!;. mad..i ,t cabh ccnlril u11cn fo1 th~ P-1(.;;0ct. 
On W1)' ro!un(/ ~m:iunt'.'.i .. ntNC'~\ v, Ii be ctilcul~to:I annJo.l:y by 1hD Company .;i11hc r;.lD rcquirod pur::.u:rn! '.o 1hC' Firm G;;c Scrv1co 
E,;tt1n!1on Foliey F:a12 1:2•) Appli:•tlt' ,n 1he state n \',f,1ch lh• p1qei::11$ b-:llt•= 

,I ·Prcwr1·. Rf'; u.......:J .n :h,;;A,y"'11rr,MI t,r'.c1li irH::!iicfo !n;, (l<,S m.1:n iW!enr.1cni,;;) v,1M1<; fiPf'.'ICe btuhi<;), or f;Q['.''"" ilr>f'(',) comr,l,"l(P ,,.,;t;;;/f, 

o;:rlicab'w. an,· '!o'qu11«~1 r.1y1mm!'S !Md.;.> ti,. lhw Gonµ.:my b th♦ '.r~:i~rrr,i.iori p:Jc"'lm'.l" rom;;Jt'l~ to at:corrmc,:;1!•! :h• •:,;t,..ni.1cn(~) 
<It'd o1h•r co~ts "::Xclud1n9 :h• d1~tn:l•Jl10n rneltr trnd rt1,;itJl.1lcr. 

5. Th,~ AQt('arr.?nl ;,pp: t,i; only lo Cerrp."11:y.,:.wn11-d 1.'lr;l t:H, ;1:'d uoos not ;ip;,Jy !:;, Cu!•!Omvr.o,'t'l'.i,J r,:c,ldit'~ C0'1,Ptlfl1 .,t.a'I net ne 
! ubi• t,:,r ;;;,ny d•-ri.191n on ,1(:;counl o1 mJury !o er d•olh d perc,;:,rir. or d<Jrn.1ge- to proper1t, due !c tho! cpwr.1ton m~11~t•n.1nc~ rnp,;;,ir 
Cl ;opi:l(;(•nltHI! ,;: cur..tcmU!·Oi~r:!,)j rir•ng llnd equ,ptr'Clll. M 1.lullt,t. c1nJ 1,,1tJ1l1l1% l11h::;; Wt,p,J-C\ ,W! .!lb~tHPttd 1,,, lhtt Cu:;1omcr. 

6 1 h.;; i0i10,,11ng ,1d::11!1ona! term~ and cor,d111enr, i;h;;!i c1ppty lo Ccmpany"s coG~tru,:t10n oi ;i gas rn.•in arid 111.stal::i!ion ct \M nei:,essmy 
lt1cl111~•illllo:k:IM,' 

7 Thf: k:ticw,ng '1'1~iim•r,!, <'llfJ at:r,o:hM ht'u:lc,, •r.d in,~up,~••:,t;.ad hNein, ;;s r,;11\ ~t lhe ft9rr-,c•rrfnt· 
E,;;tm:1!~ ol 1X>ntt1ucnot1 w;;.i:[. 

b. 1/,u.p ci10V,11l~) ltit rC•lllO ,;f Illa -~xknc,i?n 
c· Eccnc1111c ..i:rlill,'~,!S ul !11\cl tc_:.:k .. n<:,1Jn 

d. r,rm o.:u.~ .s.: .. rv,ct' Exl(•n-:.1011 Pol1,;y r.:!fcct1ve drctt, 

:1 1 his A9·e<:1m•rll shii'l Ce b1nji1g u~ce:n and inu:e 1o the t.ie-,etr! o! the ;:-.1:i1e,. !he,r rl-Spect w: s;.i::~ess::;,:':;. and £-SS19.'l~. but H,,:; 
nu.;1gwn0nt d 1hES A:;rt.>en ... ,n\ b\1 c.~the1 p,,:ty ohall 1\t{ 10111.t.'/J tu~h p;v1y w1~hcut rtn wnt10n (X>11t'sln1 01 tho otno, Iron, vny ol the 
&I q-=.!10"!'1- IJtl1r'IIA .. f'Jl hy this A1rf<o')nlf'n! Fur(11JOf fh 'Ci An1et.>rner:1 $11/lll expIrB c,, Di'<'.'PmbH 1. of :he )lft8/ JJ": ;i,h:ch fl W<lP, S qnec1 

ty th~ C0mpA•1y, 01 en !11"' fo:;o:,.i·g ,jf:tte wh,-:he•,n is. ui:er if ccnstwct1rin ,;! the ex1e1rnW'\ hns 
nr,J l:pgun I! 1h• A9r;:,.-m'°i11! ;,H1,1~1. Company ,,_,u 1•efunll Q11y d.ipc:;;,? rriadt? by Gv-;1orncr ar.d, thvr(,,n!ter ,ill pwt,os !>.hc.:i lltt Hlhi-:v,:;d 
!tan ,rny ell HJ :ill 1w11h---r L1b 1,1y in t:cmm:cl1c11 v,,fr, \ms P.'Jre.-,mc!flt. 

a II w11l'n !he f1';>:-yl->ar per,od alte' tile nten::,1:<n(s1 111 5..:,,v1:t' ddl'.;'. the 1\umber oi ci::1~e customers and '<eit1!€.'.: ~olurres e.-:ce<;<d& 
tlw 1110Jcc11~~no u.sod in U10 cc.:inomJi; .;1nii~i;Js 1ho Co1w,nny ch.-111 r~comr.~rt.:- \11!! pwtleir1C<.t1on r~.:::g1ircn,en\ h'{ tccnlou:n111w \hi;> 
rr\c'.1.(1n,um iilloW«t•I>: inves:nwnt, 1n -~.:::ordanc.e w,lh ttw firm Ui't!o S~t'1ll~O l:X1Cfl(.H)l ~'¢hey H<tt(i 120, N,J rc•t1md lilWII b(i ll\i1dl> l.ly 
Comp,"lny t., C11r.tcr,,N urnil !ha r.rrw nrrknn!i; b(:11Jln lnk1:ig r.,N11i-:o 1tom Iha Gomp.tiny 

b.H uf!or1t11;1 i110rtlfl'Cl1!iv11cU ,;.-,, YlW PNK.>d, lh!.'CUt,lr.mm'i:.J)ill11cip.:1h·:rn llrl\lJUJ't\OfS' ..... '''"' ' .... ,, .. ,,., '" haono1 
b1.ien rrn:y roruii:le(! L1,i mill um~. l!n1 oh:ig.i!:on cl lh~ Comp.my to rn;ike 1eruM& i.htlll <:Qu~,e. In no L'YQnl. tJulll th!: total <:mount l.:l! 
rehmds f1'1/e-.+<1i:J lhe amount paid lo Company here1,.1na~r. 

MONTANA-DAKOTA UTILITIES CO 

.... 'o"~i'~"'·' . ................... 6A1t? 

WHITE - C1~1tom&! YELLOW - Acccu11111~J r•!NK •· E1igl1141,irfng 
Cl~arForm. 
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WARNING NOTICE 
NAME: 

ADDRESS: 

TOWN: _____ METER: _______ _ 

We have observed your_~~-~~--
{Namo 01 <1pplianco) 

and found an unsafe/unsatisfactory condition due to: 

This condition can be corrected by: 

INTHE INTEREST OF SAFETY AND GOOD 
SERVICE, YOU ARE URGED TO HAVE 

YOUR LOCAL CONTRACTOR 
CORRECT THIS CONDITION AT ONCE. 

After the repair or replacement is completed, please notify 
our customer service department at: 1-800-638·3278 

• UNSATISFACTORY CONDITION EQUIPMENT: 
□ LEFT ON □ LEFT OFF 

• UNSAFE CONDITION EQUIPMENT: 
□ SHUT OFF □ LEFT ON (Explain) 

NOTICE REC'D BY: ____ _ ____________ _ 
(CUslornor Signature) 

□ Owner □ Occupant □ Other _____ _ 

MDU By: ___________ _ 

Date: 
Certified Letter Sent (Date): ____ _ 

202/41-G(•l-7:J) 
(11ev_ 12/18) 

Vi97MQN'fANA-DAKOTA 
~ t/11U11ESCQ 

A~~IIWlmMw&rl:qi,tc. 
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