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Responder Name: John O’Roake 

Job Title:    Energy Efficiency Product Manager 

Phone:   641-257-5555 

 

South Dakota Data Request  

4-6)  If there is a backlog of customers, please describe any follow-up conversations between 

MidAmerican and customers waiting for the rebate.  More specifically, does 

MidAmerican believe that the customers are expecting to receive the furnace rebate?   

Response: 

 

MidAmerican believes that our customers do expect to receive furnace rebates. MidAmerican 

has not been actively discussing the Residential Equipment program funding with our customers 

or trade allies. The customers have submitted rebates and MidAmerican has suspended 

processing the 2014 residential equipment gas rebates until the funding issue is resolved.  

 


