
 

 

 

 

 

 

 

 

 

 

 

 

 

Attachment 3 

Customer Bill Message 

Customer Notice 

 



   

 

Customer bill message 
 
We filed a request with the South Dakota Public Utilities Commission to approve two 
new rate options for certain large customers, effective January 1, 2027, including a 
Large General Service – Tier II – Time of Day Rate and a Large General Service – Tier 
III – High Power Compute Rate. These updates also include related changes to our 
Index, Matrices, and other Rate Schedules. 
 
These changes don’t affect current electric rates or existing customer bills. To view the 

filing, visit https://puc.sd.gov/Dockets/Electric/2026. 
 
For more information, contact us at 800-257-4044 or visit otpco.com. 
 

http://www.otpco.com/


   

 

Customer notice 
 
The South Dakota Public Utilities Commission approved our request to add two new 
rates for certain large customers, effective January 1, 2027: the Large General 
Service – Tier II – Time of Day Rate and the Large General Service – Tier III 
– High Power Compute Rate. These updates also include related changes to our 
Index, Matrices, and other Rate Schedules.  

These new rate schedules are designed for large commercial and industrial customers 
with high energy use or with high power compute load and ensure these customers pay 
appropriate costs associated with their service. 

These changes don’t affect current electric rates or existing customer bills. 

For more information, contact us at 800-257-4044 or visit otpco.com. 
 

http://www.otpco.com/
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