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Section 1.02 APPLICATION FOR SERVICE  

Anyone desiring electric service from the Company must make application to the 
Company before commencing the use of the Company’s service.  The Company reserves the right 
to require an Electric Service Agreement before the service will be furnished.  Receipt of electric 
service shall constitute the receiver becoming a Customer of the Company subject to its rates, 
rules and regulations, whether service is based upon the Tariff, an Electric Service Agreement, or 
otherwise.  All applications and contracts for service shall be made in the legal name of the party 
desiring service. The Customer will be responsible for payment of all services furnished. A 
Customer shall give the Company not less than two business days prior notice to connect service. 

 
The Customer making application for service is required to provide the Company a valid 

mailing address for purposes of billing. Customer shall provide email address, phone number, or 
text for limited and legally allowed customer notifications including outage information or 
service disconnect, for example, but Customer may opt out of receiving notifications at any time.   

 
 
 

C 
 
 
 
 
 

T 
 
 
 

  
The Customer may take service pursuant to any Commission-approved rate(s) for which 

the Customer qualifies. The Customer making application for service is required to be of legal 
age (18), unless evidence is provided that the person is an emancipated minor. The Customer is 
required to take service under the selected rate(s) for a minimum of one year, unless the Customer 
desires to change its service to any rate offering that is newly approved within the one-year period 
and for which the Customer qualifies, or it is determined that the Customer does not qualify for 
service under the current selected rate(s). The Customer Charge and fixed charges from the 
applicable rate schedule shall apply as long as the Customer is taking service from the Company.  
If the Customer initiates a request to change service to a different rate, the Customer shall not be 
permitted to change back to the originally applicable rate for a period of one year, unless it is 
determined that the Customer does not qualify for service under the current rate(s).  The 
Customer shall provide the Company at least 45 days prior notice in the event of any requested 
change. 
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ELECTRIC Sl.RVICE'.. ACREE?.ff:.NT 
Woo:k Order No. ____ _ 

Electric Rate Sclmlule No. 
Rall! Colla )fo. 

THIS AGREE!\I.IENTi.!! ma.de by at!ldbetwacll ,-=---=-.,..-,,,--=-=,---cc-----,-,---,,-,,------,,,---,-,,----
----•of _________ (the ''C!El:ame:r') at!ld Otter Tail l'G'l',--er Colllp,iley" (tbe "Comp~'), a Mm1mota c.aqion'!ion. 

To. <eOJl!a,imarn.!ron oftlr.'!! mifl7.!lal ~mmises conllilnl!.d below, tile parties agree :a,; follow.: 

1. The, Cll!"1omer agrees ro _pi,rd,a!e and re<Jeit·e from me, Compmy Electric """'~Y m accordanr.e wi1h lb!!, teJma of tih.is -~ . and all 
ienm and canditiOM at!II! R'll!les and Regullati.crm (tlr.'!! "Teims") establ!isbed ll:l' !he Companr, as tlr.'!!}' now Eo:i;t or may heeafter b2 N 
dw!gerl, and filed il!l ru app1o.ed Tariff wfth !he Si,ufu Dikolla Public Ulilities Coamu!.?i.on. The!e Tenm !:hall indtde but Mt lie limited 
to Dlstom.er's :p;iylllc!lt fo~ ele.atn.cal Energi' in accorosice w,nb, the Compal!ly'·s ra~ scheliule as filed mth at!ld apJll(lved !Jy the Si,nfu 
Dakota Pu:Moc UtilitiesCa=Esiml, armch :li!l!)em,dmgrat,e(s) as maybe appro.,ad mtlr.'!! fiurure..A c~•of the Rlfl.!1!5 andRegullati.ons N 
mdudmg rat.l! scheliulel i.!! s.-mlal!Jle from the Cam,i,.n~•-

2. The· Cll!"1omer ,ep1ese,ru; 1i!ta it iias l""O\~ifed accurste infomJati<ln to me, Company and t!ie Customer i.!! eligible ro receh;e e ectr;ic ~=ice 
pl!II5Wall.t ro lhe Electric Rate Scheliule and Rate Code id.enttfied "~°'"''·· Oistomer sihall recen:e ser.ice at _______ _ 
________________ COllllty of _______ ~ Slar.l!of SD. 

J . The Compal!ly !hall. ,mpply to Cll!31t.Omer _ pbas,e electric ser.i c.e, at __ i,ommm ,ohs, Bi,;,i,ing a ~~e:ific Demaml c!as!.ifi.c:atian of_ 
ar 1m estimated Demand of~ and ha.ing me~ load factor of __ % (if~• of the a:fore:menl!Oned: Is nm applicable,~ 
indic.te). If ~licable, the Compan,y mall charge for and Cui..'©m!!I 5haII pay any Eue;s &paiditllre associated wilh Sspecial Facilities 
al'.ldEmaFacilitil!5 !EJ.pl!lldimreas~ted wilhEmaF'.a.dliues 28 ideitified ill Se..-tiDl!I 5.03 oftileRmles al'.ldR.eg)J]iatiam. Toeto~ N 
Excess Expa,,liimre "1!Hllar Em:, E>..,:,erubtura idemifi.ed i.!! $ N 

4. The, following 9.,.,,.-;c.e Riders ap;pl}• to Cuat='s ,en;;ce st tlris lotalionc Toe Customer st tlris location i.!! subject to all l'.l!llmdstory rid.er! 
im effi!ct. st t!ie time of the &e.om:ion of lhi., aEieemgµt. a,i,v rid.er; approyed bv !he CDlllllll5sion after lhl! l!l!l!!oati<m of this a,::regmj!l!lt, al'.ld 
:mv vo!lllLW'\' rid.er; th:at tile DlstOO!S dlol!<!a to participar.l! in d-!lrine; thS! en!ir,e: term of ilis aEie= 

5. The: Cll!31t.Omer agrees Iba! tlr.,a Company 5haII ll\'.Jl be .lizl>le for any losses, dz!naga, or exjlell.!iES (inclndi:ag, WI .not mnilB:l. to ajmy to 
persons, m~ deafu,, or property dama§es) inmirell by any p€P..(]115 fur lm}' delay, in!emiption, cmtailmertt, msp!!lcicm, distw'OOilWI! or 
variability im its jlf0\:isi(ll1 af etectm: s.,.,,.,ce [m,cludmg, ilm not Jimit.e.d o, any oc.anm!mce of \ 'Dltage 9u=ti= or powe smges) llue to = of God, arto,am. ,D1liler a.111e wbarroever &eep11heCamp..n~•'scm,ngroos ~~ce or,1illfulntisc0limict. The Cooipanr~illllol 
be liabl\! for mcid.elLW or corueq;nential dml3§es, induliing,, but not limited ro, 101-9 of profits r,esulting from 1he 1.11;,e of ser,;io., ar lmY 
dsay,, UllEml!lliion, oarwfmem, mspemian,, d'.isturb.moe os , ·ariabiility of electric ,en;ii:e,_ The Company 9hall l!m"1 lhe rigj1Jt to 51.11,pend 
t,,m,,or-srilylhl! demaery of eleotrir. p,:m,er hEreundsr far~ p,upoae of msinr.=ce, mallmgrepairs or imprm.·.aments ofru; system,or if N 
ne.ceis,uy to pr·Dted pu:blic safety. N 

•6.. This agreement sl!ial!l go into efEct 011 lhl! date o:f sJgn:ing and s!Lill comimle in el!fect .far a period o:f ___ (_) year.; and lhereafler 5lilall 

rem.am m effi!ct from yeM to year llllle,; temlinated by eillier party by :ootic:e gi,;er1.11 least sixiy (60) days in adi;.m>De of termir!a,1ion. This 
agreemeI! 5lilall automatically teimina'.l! in lhe e,.,1!111 the Ous!DIIIB!' disca:atin'!l.e!! all el.&tric 5En~ce or ~ its sm:ice d!iseatm.'!!cted by lhl! 
Compal!ly for aey re.,on The temlm31ion of tlris ~ t for my raasDl!l uril! not reliec,--e Cus:to= of any p~=ts diJ!e to the 
Compal!ly for aey sen,roe pso,~,!,ad pl!IIs=t to 1hi; -~ smd 1he Cam.psny's Taliifs, r for tile ful!l payment of Sl!ll(llllffi ~•quired 
pl!II5Wall.troj>iSiagrapbs 3 and oflhisagre.ement. Customer may not assi@n.lhiisAgreement i=:ejlltllpOl!l'l\-rnle!lco:J!13!!1ttofth-e Company. TN 

f applicable, a, requi:!ed by tJ;;e Compa!'.l}' Tariff fur :sern.ce exitEnslon mm, i1 is a>.greed Iba! 11,a Clmomer mll malbe mmimmn payman,; 
of S ___ JlEr 1!110JJ.1h for elearii: ~ice recen.,ed ~ • lhe, Cu!.tamer st the sencroe loa.tiOJll, foe a mmin:ru:m j!erlod of tlrirt}'·leix (3-6) 
m-o!llb;. If Ille Cu!.tom'!!l elew to dlsamtiml~ service priDI to tlr.'!! end of the ll!!i!1y-!!ix {36) 1!110JJ.1h pe.'1.0d, 01 if Ille Cummer is 
ifuconne..,"ted. for any r-~~cm, ~ Cmto= agree to pey the diffi!rence bem,e,,n the =ulaii.e tot!l paid foI electric ,en;ii:e prior ro t!ie 
date of dimH:JtiIDJa1ion at!ld the Mi:nmmm Total Ps,3-mmt, \'lohich i , th,e Colllpat!I}''~ total ims!!itlm.Enl afl . Toe Cus:to= agea 
to make an adt:aMeM111811 mth,e =im ofS ___ pr.iorroinstallatioo ,ofs.,.,_;ice. Toi!advancepayIDerll !lhafi be retained by the 
Compal!ly and 'l\>illbe retumed with m~estto t!ieO!tst meruponc mpletiam aflhl>mmin:ru:mmirty-'!jx (36) mOl!rtlb.pmod,prm-ided tl!Lat 
Onstome<has made lhl>Mmimmn ToW P"}ment asrequired. Uthe Onstomerdoe;:i,otmall:ethe Minim>lmTotal Payma1!.t, tl!>e Company 
sb1ll apply Ille adi;-aiooe JXlYmflll (if Sl!lY) against any balance due an the . fu.imum 'Fatal P-~ and •Cmtom!!r 9hall be required to pay 
to the Cowpany the tmpaid! baL!mJce of the Min.im'!llll> Total Payment. 

8. Tue rigbt; and obligations of tms agreement 9baJI &tend to and. be bmdi:ng illJ!Ol1 we respective l!:eir.s, exerutor3, admiwstrators, Sll()C.essors 
al'.ld sisJgns of the pa.mes ooeto. 

IN WITNESS. WHEREOF, thae pa."ties exerutetbis Agreement effed:iv--eas af ______ ~20_ . 

Cu!.to:m'!!I 

OTI'ER T."i!L POWER OOMP.oUN 

By: ________ _ 
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IRRIG..1\TION ELECTRillC SERVICE AGREEMENT 

__ Overhead 
__ Under];I'ound 

\\ od~ Order No. __ _ 
Electric Ral:e Sche.dule Mo _ 

Rate Cod'e No _ 

TIIlS AGR.EE!vlENT is made by and between _________________ _ 
_______ of ________ (the "'Customer"') and Otter Tail Pow-er Company (the 
"Company"), a Nlinne.sota corporation. 

In consideration o the mutual promises contained bclow, the parties agr,ee as follow~: 

1. b.e Custome-1 agrees to pmchase an.cl 1,eceive from the Company e.footric Em&gy in. aa:ordance with the-tenns of I 
this .Agreement and all terms and conditions and Rules and. Regulatiom (the "Tenns"} es,tahllished. by the Company 
as they now exist OJ may hereafter be changed, and filed in its approved tariff with the Somh Dakota Public Utihti.es C 

Comm:i!'!Si.on. These Terms shall include but not be limited to Cus.if:ome1' ,s payment for electrical Energy in I 
accordance with the Company's rate sc.hedule as filed with and approved by the South Dakota Public Utilities 
Comm:i!'!Sioo, OJ ,sucih fmPerseding rate(s) a;: may be approved in the future. A. copy of the Rules and Regulations N 
mclu.dmg rate schedules is available from the Com)]0ll -. N 

2. The Customer repres-enrn that ~t has: provided accurate infoi:mation to the Company and the Cmtoma is elig~ble to 
receive e:!eotric seIVIce purruaint to the Electric Rlilte Schedule and Rate Code i-ifentifiedl above. Custome-r sh • 1 
receive service at ___________________ County of ____ , State of SD. 

3. The Company shall supply to the Customer _ phase electric servi.oe, at such voltage as ,determined by the 
eco:nomical.ly available sOl!lroe of s,upply. The Cust,ome1 v.rill re.port the reacting ,of its meter once each m.onth or 
when re.qu.ested to do ro by ffi.e Company. 

4. Tb.e following service Riders apply to Cus,t,omer' s service at tms Location: The Cus,t,omer at this location is s:ulbject 
to .all mmd~tmy ride1s in effect at the time of the e-X.eoution ofthis aaeement any Iiders apprm ed b'i the 
Comm:i!'!Sion after the ex.e~ution of this. agreement and any voh:mtm:y rideP.i that the costoma ,chooses to participate 
in during the ,entire tam of this agreement. 

5. 11e Customer agrees that the Company ~hall not be liable for any loose!;., damag-es, or e..~eJ1Ses (inclndmg bl!lt not 
limited. to injury to pe-rsons, includincr death, or property damai_ges) incurred by any per.ions for any del!ay, 
interruption, c.urtailm.ent,, suspemioo, disturbance or variability in it:. provision of eiedric SeIVIce (including, but 
not limited to, anv ,occ-WJel!lce of voltage flncruations: or po'il. er Sl!II_~s.) dne to acts of God, or to any other callie 
,1ibat:i;oever except the Company' s. own gross. negligence or "'iUful mi.soondnct. Iihe Company will no be liable 
for incidemal or conse.qu.e.mi.al dama_ge;i, includin.1~, but not !muted to,, lass of profits. resultinae; from the use of 
service OJ any delay, interruption._, curtailment, s;uspe:mion, di,,-tw:banc.e0 or variabilify of electric service. Th.e I 
ComJJ13.I1y shall 1:iave the-right to :rospend temporanly the deJ:ivceJY of electric po'il.rer llereunder fur the pmpo:s.e of 
maintemnce, making repair.'! or imiprovementil of its ~ystem,, or if necessary to piotect public safety_ N 

6. This <\:,<>rf-eJ:llfillt s'hal!l go into effect on the diate of sigmng and shall oonfuru.e in effect for a period of five (5) yearn 
and theTeafter :;;hall remain in effect from year to year unless termi.nate-d by ,either party by notice given at least 
··ixty (60) days in :.dvmce oftenninfiliol!L This agreem ent sball automatically temlioote in tire eventffi.e Customer 
disoontiinnes all electric service OJ h-as its se-fVi.oe dis.connected by th.e Company for any reason.. The termination of 
this agreement for any reason will not Telieve Customer of any payments du.e to the Company fur any s.-ervi,ce 
provided p-urruaint to this agreement amd the Company',;; tariffs., or for the full payment of amount;; reqwred 
pursuant to paragraphs 3 and! 8 of this agreement Customer may n t assign this agre.ement e.xc.ept upon written NT 
ooment of the Company_ N 
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POWER COMPANY 

7. If applicable, Customer has eleciteil to build or purchai:e the exteruaoo of lmes ., an-d the point oflme extension at 'I 
\"\ihi.oh Custome.r-mi\lned line extension meets wiilitl:J.e Com.pan ·-mi,,-ned lime i.s at: 
_________________ . Customer mall be rei!pomible to e,ll!;U!e that the line extension 
on Cumome.r's side of the meterin:e; point meet; .a-pp icable e1ectric codes and standards. Ulnl.ess otherwise stated in 
this Agrceement, all equipment oo. Cu."tomer's side of this metering point i,;; ov.itled by Customer, and all equipment 
on the Comµ,any's side of the me.tering point is owned by the Company. Umess other.vise ~ e-ed to hy the 
Company in writing, the Company shall not mwntrin or operate Cui."tomer's line or equipment and 
Customer i.i required to operate and maintain it,; line and equipment .lt Customer's own e.xpense. Exceptions (if 
lmY) a!l'e as follo'il.rs: _____________ . [fat anytime, .in tire opinion ofttre Company, that portion of 
the, line extension owned. by Cu:.1:omer interferes with the oper.ation of the Company's lme, OJ system, or shall be a 
h-azw to pe.ruons or pro,perty, the Company re;;eirves the right to di.iroutinue a!ervioe lllltil Cumome.r' s line 
exteruaon has ibeen restored to a safe and proper con.dition. 

8. As required under iii; Electric Rate Schedi!J]e fo1 th.ls :service, tire ~1omer 5ihal.l pay an ammal fixed clmge to 
compen..sate the Company foJ .its .investment in the extension of lines (which shall exclude, any line extensiow 
provided by the Customer as ,described in Paragraph 7), incllu.ilmg .my rebuil ding or cos,t of rapacity incr,ease in 'f 
lines or arppm-.atus, and the ongoin:e; operations. and maintenance thereofnecessitated because of the Customer's 'f 
iirrigation pumping l.oad, wmch are Excess Expenditures for Spe..cialfacilities as identified in Section 5.03 ofthe C 
General Rules and Re_e;ulafuom:. The Company's total .investment is $ .. The ammal fixed c1har:1;e urill C 
be calculated as set om in Section 5.03 ofilie General Rules and Regulations and '"'ill be billed in reveIJ •e(!U!al C 
monthly installments May through November of each 'efil. C 

D 
9. The Company mall have the right to tram:nit electric Ene.rgy OVeI :my and an extensions oflme.s med to supply 'I 

Custom.er ' s s'elvice, ro otti.er customers who mall apply for ~lice., eith.eJ by connecting with e.xisnng eootemions 
of lines or by e.recting and installing new e-.xtemiom: of lines, provided that su.Cih service to other cust,omen : shall 
not iinterfore with tile service furnished to Customer. 

10. The right.; and ohli.gatiom of tti.i.s ag1e-ement :rhall e-.xtend to and be binding upon the respective heiis, execmms, 
dminisb:ators, s,uocessms and assigns of the parties hereto. 

IN\\IJTNESS WHEREOF, the parties. execurtethis Agreeme.m effective a,;; of _____ ~ 20 .. 

Customer 

OTTER TAIL POVLIER COI\.!PlrnY 

B·: ---------------
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POWER COMPANY 

OTJTI)OORLlGHTINCMffl MUNICIPAL SERV1 CES AGREEMENT 

THIS AGREa\lENT i;: made by and bet'i'i'cell Ott,e,r Tail PO't\'i!l Comp.JD}' (the "Company'}. a l\fumi:;ota corporaiia-n, and 
______________ (the "Cmtomer' '). 

Jin coruideraiion. of fue, nmtual promisee: conuined below,, the parties agree a; follow.;: 

l . The Cu!!,tcme:r ap- to µurcha!!e and receive from the Company electric. Energy in acoo_rdance with the tenns of this. Agreement 
an-d all terni.;; am.d coEJliti= ,andRnles and Regmaticns (lhe "'Tenns') embl.i_ ed by the Comp.my .as 'f:}' il!:owerist or may~ N 
here.fur cnanged,, and fi ed in. i,t; approved briffwith. the South Dakob Pub ic Utililies Cowmi,;sion. "Fhe3e Terms !hall inclnde N 
but not be limited to Cnstomer's payml:lllt for electrical Energy in a:i:c.ordlan-ce ,.---iil!h l!lie Company's :r.ate schedule a,; fil ed ,.--ith. an-d 
apprm.ced by lhe South Dakota P b • c: Ufilitiee: ~ion, ,01 su.c:h 3Up!!r.Sedin:g rate(s) as may 'be appmvei in t!h.-e fufw:e. A copy N 
oftheRnles .andRegulati.ons inclu.d!mgrate sdhedulesis a,;;uhhlefrom 'f: Company. N 

The Comp.my !!hall pm.-ide and l!lie Cmtomer shaJ.l pay for the ~.en--ice, specified in. th.is. Agreement for a term with. an efl'ec:tive C 
date of the term to begin _____________ ~ ancl terminafing ----~ ,and thereafter sham be 
=led for periods ofone y,e;ar each, unless written no.tic.e to the contrary i;: given by either parly to the other not les!. &m thirty 
(30) days befme • -e expiration of th.is agreement a-r illl'.l' renemtl thereoif'. T!h:e Cub-tamer Chaxge and fixed. charges from. the 
applic:able r.ate schedule shall. apply as . ora,g as the ·Cwtomer is taking seiv·ice from the Company. This agreement shill 
automatically tennin..de in lihe a,ent fue. Cu_•fomer disconmw.s all e'lectric ,ervice OJ" has its sen.--i~ disco:rmec:tei by the 
Comp;myfcr ;myrea.!!Ol!L Thet.ermiinano ofthis ~greement for any reason wi.11 oot relieve Custo-me,rofany payments d e tothe 
Company for m y sernc:e pm'l.-ided Jl1!1IS1!121lt to thi, agi:el!menl and. the Company's tariffs,, or for fue full pa}rn:Lellf of amounts 
required plllrn1!allt to paragraph 15 of th.is argreement Cu..ofomer may not assign this a:greement =.ep upon .-.,-mten oomait from N 
the Company. N 

3. If Cu.-fom& does no.t 1,ecen,e ;my one or mor,e of the services d.esc:rilied below, indicate by in.sertmg "N/A" as appr,opriate. 

OU1DOORLICHTING 

l\101'1~ Ord.er No. __ 
Electrii: Rat e Scbed. No. 

Rate Cod!e Ko. 
A<:ooontNo. ______ _ 

4. The Customer eleds to receive, a:nd the Company shall provide, th-e fo owing oufdoo1 bgliling S-efv-ice at lihe following 

loC2tion(s)_, ---------------------------------

---- O!ltda-cr Lighting - Company-Provided Equipme?Il: 

Number or Unit l')i:ie W■ltaftRa~ MDlllhlr Cba.rg-e 
Uni!!; 

_____ O!ltda-cr Lighimg - E-nsgy Only - Non-Mete,red 

Number or Unit T)i:ie Conne.ded kW pe-r MDlllhl)" Charge 
Um Unit 

_____ O!ltda-cr Lighling - &mgy Only - Metered 
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5. 

POWER COMPANY 

Ifth~ Customer elecb l:o receive ser,,ice, as Outdoor Lighting - Comp.my-Provided l!qmpml!DI or Oul:dbor Lighting-Energy 
Owy - Non-Metered, the mimber of ~ ,or fy11e oflllllit shal!l ill.of be ch.mged &om ·&rt sll0\1,,-n u1 ~a.graph 4 above, = .eµt by 
:mullu!a[ com.mt of the parties. 

6. The Cug.tomer re,p:resents &at it bas pro,,ided a:a:male mfoo:matio:m to the Company and. the Cu.,-f:am& i. eligible to 1ec.eive 
Ontd□or Lighfuig se.'v-i.ce pur~ to the Ele::itrie lbte Schedule(s) and Rate Code(s) identified above. 

7. The ful!lowing s=i~ Rider.s apply to the Cu.~' s service: Th~ Cl!l3tomer af this location .is .subject to all mandaton ciders in 
effect at the time of the ~ecntion ,a.fthis agreement any rid~s appmvedby tlte ~= ad!lerihe execution of this 
agreemel:lt, and any 'i--□ilumary riders ·!hat the customH clw00ll!<3 to particip~t,:,. in ,dnrineg the eutire term oftm!! aael!mi!DI, The,e 
Rid.ers are aho desigmated by· the Rate Scliedule(s) ~ Rite Code{s) identified above. 

MUNICIPAL PllM!PINC tGOVERNMiENIAL ENTlTI) 

" '01·k Ord.er No. 
Elmrfa Rate Sc:b~ No. 

Rate Code No. 
Account No. 

8. The Comp,my agrees to furnish, ~ the Customer ,a,grees to pay for, electric service to operate the pl!llllps for the •Cu.ot=er' s 
present w.iter gupply system and preseut sei.~ system, ands ad\litiom to fhes.e systems as may be nmtually agreed upon, in 
acco.rdance with this Ag1eem.ent and in th~ T=. 

9. The ,Cug.tomer re,p:resents &at it bas provided a:a:male mfonnatio:m to the Company and. the Cu.,-f:am& i. eligible to 1ec.eive 
Mimi6paJ. Pl!lmping se-nice purswnt to, the EJectric Rate Sc!hedrue(s) md Rafe Code(s) • dentified above. 

10. The ful!lowing s=i~ Rider.s apply to the Cillitomer' s sen-ice: Th~ Cl!131:omer af this location .is subject to all mandatory liders in 
effect at the time of the e:xe.c1:1tion o:fthi:; aeyeemeut an}' ciders approved bx th~ Commission ,after the execution of this 
aaeeml!DI .. and any i;olwrtarv riders 11m the cwtomer cl!ioag.es to particmate in dming the enbre term offuig aer,eem!!!lt. These 
Riders = also designated by lh~ Rate Schedule.{s) and Rate Code{s) ideirtmed aboi.e. 

FIR!1i: SIRENS ~GOVER..1'0/liEI.TIAL ENTirY) 

" '01·k Ord.er No. __ 
Elecfric Rate Sc:b~ No. 

Rate Code No. 
Account No. ______ _ 

1 L The Company ag1ees to furnish,~ the Customer ,a,grees to pa;>' il'or, electric service to operate the Cu.atom.er' s fu,e/warning 
sirens li!!ted below. 

12-. The Cus,tomer re,p:resents tlhat it bas prov-ided accmate infommio:m to the Company and. the Cu.,-fom& i. eligible to 1ecmce Fire 
Silens sen.·iee pl!ISmlrt to Ike Eledric Rate Schedule.{s) and Rate Cod!!(s) identmed aboi.e. 

13. The following seri.7i~Rider.s apply to the Cu.~ 's se-nice: The Custmner at im., locatioo.i. subject l:o all mandatorvriders in 
effect at the time of the ~ecntiono:.fthis agreement any riders approved by tlte Cmmnission ad!lerihe execution of this 
agreemel:lt, and any vdlumarv riders that the custom& clwoo;,eg to participat" in ,dm:ineg the entire term oil'tm!! aael!mi!DI. Thae 
Rid.ers are aho desigmated by· the Rate Scli~dule(s) ~ Rite Code{s) identified above. 

Metered Accol!EI B-.illillg 
Locafioo Yes No Ho~eoov.a Nmnber Am-0mrt 

L 
L 
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POWER COMPANY 

GJENER,,\L PROVISIONS 

14!. The Cl.lg.tom.er agr,ee!! that the Company iliall nat c-2-l!i<able for any losses, dama:geo,, or e>..lJem.es (im:luding but net limited to 
m:jwy to p=, mcllud'mg death, or prope.'1)• damage!I) i.ooimed ~ • any pa:son; :fur ,any ,delaj', intemip ·on,, curta.ilme:rrt,, 

susperuion, d.i!turo.mee or i,-al'.iabilif:y in its provi._aion ofele~tric ~,;ice (mdmling, bl!lt not limited to,. any oc.c11Il'enee-ofi;o!l:<1ge 
fiuctmtioru or poll>"& swge;) due to acb of Gad, a. to any other cau!!e whatsoever except the Company' s o,,..,-u gro.;s negligenc.e 
or uil!l!ful mi=duct. 'The Company t,\ill no be liable for iru:idlmtal or conseq ential ~~ m.ciud!mg, but net limited to, 
lo.ss ofpronis. re,ulting from tbe m e of service o.r any delay, iirtemiption, curta.ilment, suspension, d!ismb~ or v:mabili~• of 
electric se1vi.ce. The Company shalll ba,;.e -~ w.,,bt to• =pend temporarily the delivery of electric po~ver hereund~ for the 
pu!Jl03!! oflillJill!Jtenance, m-ikmgrepairs or improveme:nfs of~ts eysfem, or ifnece;sary to protectpm:bl!ic safety. 

]5. li'ap;pl!icable, the Company shall charge :fur .md Customer shall.pay any iE:-u:eo; E~enditures ;i::;.oc:iated wilh Spec:ial Facilitie!I 
and/or Eim:<1 Facilities !E.~e as~ociated with &TI Facilitic;; as .identified in Se.ctioo 5 .03 of ~ General Rule, and 
R.e.,•ufations.. The total E=.es! El-.]letl.di.hlres andVor Extra facilities &]lendilitmes .identified is $ ___ ~ 

],6. All precialll3 ag;reeme:rrts, if any, between the p~.e;; c.overiGg the subject matter ereofare. hereby c.mc,esl!ed and t:ermimted as. of 
the effe~,;;e date .specified in P;;irag;r;JJph 1 of th.is Agreement, except as spec:iificall.y prm.cided in th:i; Agre.erneJ:It. 

!Ni VilJ!.lNESS WHEREOF, the parties ex~nte this Agreement to be effeclive as of the date stated in Parapaph 2 abo,;;e. 

OTI'ER TAIL POWER COil.1PANY 
Bv: 

Tide:. _______________ _ 

CUSTOMER. 

Br- _______________ _ 

T'rtle:. _______________ _ 
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POWER COMPANY 

<5.> _ 
0rii11l"1111. 

SUMMARY BILLING SERVICE CONTRACT 
POWER COMPAIYY 

I Primary Customer Information (Send master account billing to:] 
Name: 
Contact: ____________________________ _ 
Addr,ess: ____________________________ _ 
Phone: 

I Customer Autho~ization 
The undersigned Customer authorizes Otter Tail Power Company r company") to provide 
Summary Billing Service according to the Company's General Rules and Regulations as th,ey 
now ,ex ist or ma~• hereafter be changed and (filed in its approved Tariff wilh South, Dakota Public 
Utirities Commission} Th e terms and condi~ions of Summary Billing Services are described in 
Section 4. 12 of the Company's General Rules and Regulations. A copy of the Rules and 
Regulations incl:uding rate schedules is available from the Company. Customer accounts to be 
included for Summary Billing, Services shall be attached to this co.no-act The Customer ag rees 
to provide the Company the most recent copy of all bills selected for Summary Billing or to 
complete a Summary Billing Service Worksheet provided by the Company. 

I Changes by Customer 
Request to change Summary Billing, Services, including adding or deleting accounts in duded in 
a summary bill must be made 45 da~•s before the desired effective dale. Requests for aha:ng.e 
are subject to Company approval. 

I Changes by Company 
The Company reserves lhe right to make changes from time lo time in lhe administration of 
Summary Billing Services. Cornpam1 will notify participating customers of any dhanges to the 
service provided. 

I Termination 
This conoact may be terminated by the Customer or the Company with 45-days' written notice. 
TeITTinati:on will cause the Company to discontinue the Customer's summary bi'II, reverting the 
individual! accounts to separate monthly b"lling with the bills mailed to their individual maiting 
addresses unless otherwise specified by Customer in writing at the time ot termination. 

I Liability 
The Company shall not be liab1e for any customer costs that may result from actions by lhe 
Company pursuant to the approved tariff, including but not limited to any refusal, delays or 
failure to provide for summary b!lling service when requested, for summary bill account charges 
or for reverting accounts to standard billing and mailing. 

I Approval Signatures 
Otter Tail Power Company 

Customer Representative By: ---------------

Title Title 

Date Date 

T 

NC 
L 

I,N 

L 
LT 
LT 
D 

LT 
CN 
CN 

T 

C 

T 
T 
T 

T 
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POWER COMPANY 

Controlled Service Agreement 

Cus!:omer N mte 

Service Address 

Account Ni:m:lber 

Location Nmnber 

c5> . 
OriER- rall. 

POWER COMPANY 

The l!Illder:signed Customer agrees ro pmchare Controlle.d Savice from Otter Tail. Powe.r Company (the "'Campany") subject to 
the Company's Rules and R.egullations as they now e.xist or may hereafler be changed and filed in the approved! Tariffv.ith the T 
Solllfh Dakota Pubhc Utilities Commission. A copy of the Ru!.~ and Regulatiom inclniling rate schedules is avail.able ftom the N 

Company. 

The Company's "'Comrolled! Semoe" 1ate is. designed to pro,IJide. a reduced rate to c.ustome.rs who have electrical loads that can 
be shut off during ' 'peak" demand periods. 

Wnen the electric loads a.re space heating systems:, there is a &anger that damage to the pre-mises may result if an alternate fuel 
heating system is not available to come on when the eleciric heat is shut off dmirng the control period. Ibis danger is obviously 
moot prevalent if the aheruate fuel must be band.0fired, such as a wood bume.r OJ in some rar,e cases where no alternate sysiem 

is avatilable. 

\Vhil.e the Company does not specify what type of alternate fuel must be us'.ed, Custame.rs \WO choose to have a handl-fued 
(nan-automatic) sy,stem or no backup need to be :im,ra.re of the poss.1b1e c.orureqnence.s of electric heat being switcihed off dming 
contro periods .,~.en nobody is available to hand-fire the alternate heating :system or to mooitor the temperatme in the 

premise~. 

In order far the Company to offer the 1edl!lced rate, it must be able to tmn off all eilectric heat 
Controlled Servi:ce requires that 110 el,ectric heating be used .in. the premises when the Compairiy is coo.trolling these eieclricail 

loads:. 

If the ,electric heat is shut off imd no other heat oouroe ,comes on to provi.de heat, l'.rater .in phnnbing pipes and fixtures could 
freeze and bw-st. Other damcaige could also J,e:mlt ft.om freezing temperatUJes .in the structure. 

In orde.r to aclmowle.dge that the Customer has: been advised of, tmdm.timd!s and a~ to the risks as:sociate.d ,.,ith n :ceivmg 
C-Ontrolled Service, the Customer has signed and deli •,ered to, the Company the following statement 

To: Otter Tail Powe1 Company- Cu.1:omer Servi.oe Center 

1. I have read trus Controlled Service Agreement and the related Rules and Regulati.oru: and undemarui the 
potential fur damage to my property by ming a hand-fired (non-automatic) baol.'llp heating ;;;ymem, 

I plan to we a (~~ offo,J) . as my backup heating S)-"S.tem.. I l!Illder:srand, agree to, and 
accept the risks or damage ro my property iii the event that there is 110 backup heating system.. It is my c.hoi.ce, 
however., to take CcmtroUed Sernoe and I will NOT hol,d Otter Tail Pm,;er Company liable oc respow~ble for any 

dam.ages. that might occur dne to a "slnm oft"' ofmy primary electric heating system. 

2. I alro agree that, in order to qualify for the Cootrolled Service 1ate, I will not use electricity as a recond!ary 
"bachp" fuel 'i\rhen the regular ,electric heating sysl:em is rontrolled. 

Name ____________________ _ Date ____ _ 

Address ____________________________ _ 

Wnness Dilie --------------------- ------
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POWER COMPANY 

c:5> -
0riiR°TAH 

/>OW/Ut COMPANY 

~ .... l ndnlil 

NOOt~ 
... U> .. 

!,j II 

Questions about your bilt? 
Ca I: 800-257-4044 or 

218, 739-8877 
Write: PO Box 2002 

Fi!rgu~ Falls, MN 56538"2002 
V is.j t : OljpCO~COffl 

■•AYONUN 
i; _ . I Stflr'l th~ QR:COdtOffflil 

liJ ,. ' ot-.oom. 

PAY BY PHONE 
0,11 800-257-4044. 
You'll n~d vour ~nt 
num'bera ~l"Vit:~ 

looJtion <'II a><I•. 

EVEN MONTHLY PAVMENl (EMF') Sl ATUS 

EM P balance forward 
Current bill ing amount 

Current EMP amount 

1-month EMF' balance after payment 

so.oo 
$0.00 

$000 

$0 .00 

YOUR ACCOUNT SUMMARY 

Service location 

CUSTOM ER NAME 

100 ANYWHERE ST 

CllY, SD 00000 

Acco1Jnt n1Jmber 00000000 

Due date Weekday, Month DD, Year 

Bill Inti date 

Previous l:lalance 

Payments 

Other bl llinti activity 

Curret1t EMP amount 

Weekday, Month OD, Year 

$0.00 

$0.00 

$0.00 

$0.00 

l ota I amount due $0.00 

MORE PAYMENT Ar-D BILUNG INFOIIM,._11~ ON BACK. 

If payment iS oot uedit.ed to '(Our acco..J"t b'f MMU'l DD. Year. a late 
pavn,,en, ehorg• <>f 1.511: [1811: p,,r ye,rl p/!Js $2.00 will be dlargod. 

811 Cal I befote you dig. 
Cao 8:11 ,Of your itali!'i Orie Call -Offif! bt:!fOt! ycu 

CONSUMPTION HISTORY ACCOUNT 00000000 ENERGY USAGE INFORMATION' 

1000 

I 800 

:, 
0 
.c 

400 tl 
~ 
a 
ii! 

kWh used per month last year • Temperature la-sit year 
■ kWh used per month current year • Temperatu re current year 

DETACH AND R£T\JR111 T IS PORTION wm-t YOUR PAVMEJH 

c:5> -
0riEll.,.AIL 

PQWl;RC'QMl'.1""1Nlf 

.ll!, Xltlth Cascade ~t:reet 

•e111~f-alls, MN~1 

00000000 0 000000000 00 

QJSTOMER ftl\ME 
POROl<0 
OTY SO 00000-0000 

111 1lll ·111·1111 ·11•1111d l1 l·111 ··11,111·11•11•··111l 1l11 ••n ll111 

Please make check p.ay.ab le and remit t o : 

otter Tail Powe< CompalY'f 
PO Bo• 2002 

Fergus Falls, MN 56:5.38-2002 

Sto,;k purch~ie $ 
------

Energy ~Ila~ donauon S _____ _ 

COPY - DO NOT PAY 
nu:s Is a Rea:dy Olei:::k a«ounr. TM amount paid 
by your ba.nt thi.., m1;111th w, $0.00 

l otal amount due 

Month DD, Vear $0.0,0 

00000000 W--00 £MP 
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POWER COMPANY 

PAYMENT AND OTHER BILLING ACTIVITY 
Previous bala nce 
Payment MM/DD/VY 
Late charge MM/DD/VY 
Current EMP amount 
TOTAL AMOUNT DUE 

HOW WE CALCULATED YOUR BILL 
1. Residential Service• S101 

Bi lling Period: 
M M/OD/VY - MM/DD/VY 
Meter 123456789 

0 kWh @ .000000 
Customer Charge prorated 
Facili ties Charge 
Energy Adjustment 

0 kWh @ .000000 
0 kWh @ .000000 

Energy Efficiency Adjustment 
Phase-In Recovery Rider 
Transmission Cost Recovery 
Sales Tax 
Total Meter Charges 

Please sc,m the code or visit otpc,o.com/myblll 
for an explanat1oo of you, bil ling terms and rates. 

Change of malling address 

$0.00 
$0.00 
$0.00 

$0.00 
$0.00 

$000 
$0.00 

$0.00 

$0.00 
$0.00 
$000 
$0.00 

So.oo 
$0.00 
$0.00 

Need you r bi ll mailed to a d ifferent address? 

You can provide that address below. Please 

note that to change the name or service 
address, you'll need to contact us at 
800-257-4044. 

Phone 

00000000 

2. Water Heating Control Service . S191 
Billing Period: 

MM/DD/VY - MMJDD/YY 
Meter 234567890 

0 kWh @ .000000 
Customer Charge prorated 
Facilities Charge prorated 
Energy Adjustment 

0 kWh @ .000000 
0 kWh@ .000000 

Energy Efficiency Adjustment 
Phase-In Recovery Rider 
Transmission Cost Recovery 
Sales Tax 
Total Meter Charges 

CURRENT BILLING AMOUNT 

Monthly bill messages 

$0.00 
so.oo 
$0.00 

$0.00 
$0.00 

$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

$0.00 
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POWER COMPANY 

c:5> -
0riERl"AIL 

POWER COMPANY 

,.,.1 '5fiQJS sno ... UiC .. 
CIOOiKIOOO.tl)tl 4 5 ,. 

Questions a bout your bill? 
Call': 800-257-4044 or 

218-739-8877 
Write: PO Box 2002 

Fergus Falls, MN 56538-2002 
Visit: otpco.com 

IIPAYONUNE 
•~ _ • Scan t he QR code or visit 

PAY BY PHONE 

Call 800-257-4044. 
~ . • otpco.com. You'I I need your ao:ount 

number and service 
loortion zip ax:te_ 

YOUR ACCOUNT SUMMARY 

Service location 

CUSTOMER NAME 

100 ANYWHERE ST 

CITY, SD 00000 

Account number 00000000 

Due date Weekday, Month DD, Year 

Bill ing date 

Previous balance 

Payments 

Other billing activity 

Current billing amount 

Weekday, Month DD, Year 

$0.00 

$0.00 

$0.00 

$0.00 

Total amount due $0.00 

MORE PAYMENT AND BllllNG INFORMATION ON BACK. 

tf payment is not credited to your- account by Month 00, Vear, a late 
payment charge of 1_51)6 ,(:16 i:,er yea.r) p lus $2..00 will be dl:arged. 

811 Call before you dig. 
Cal l 81.1 or your state's OM! Call office before you dig_ 

CONSUMPTION HISTORY ACCOUNT 00000000 ENERGY USAGE INFORMATION 
40000 

? 
l 30000 

~ 
_g 20000 

i 10000 

~ 

120 

100 o' 
80 !I 

3 
60 m 
40 a. 
20 i 

o~~~~~~~~~~~~~~~~~~~~~~~~~ o 

OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP 

kWh used per month last year • Total metered kW last year 
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POWER COMPANY D O,eck for mailing address change (see reverse side) 

215 south cascade street 
fel'.gllS Fals, ._.. 56537 
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POBOXO 

CITY SD 00000-0000 
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Please make check payable and remit to: 
Otter Tail Power Company 
PO Box 2002 
Fergus Falls, MN 56538--2002 

Energy Share donation S _____ _ 

Total amount due 

Month DD, Year $0.00 

00000000 $0_00 
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PAYMENT AND OTHER BILLING ACTIVITY 

Previous balance 
Payment MM/DD/VY 
Current billlng amount 
TOTAi. AMOUNT DUE 

HOW WE CALCULATED YOUR BILL 
1. Large General Service Serondary - 5603 

Billing Period: 

MM/DD/VY· MM/DD/YY 
Meter 123456789 

0 kWh @ .000000 

Customer Charge prorated 
kVAR 
Metered Demand 
kW reactive demand 
Bi lling Demand 
Max Demand 
Demand Charge 
Facilities Charge 
Energy Adjustment 

0 kWh @ .00000 
0 kWh @ .00000 

Energy Efficiency Adjustment 
Phase-In Recovery Rider 
Transmission cost Recovery 
Sales Tax 
Total Meter Charges 

Plea)e scan lhe code°' visit otpco_com./mybill 
for an explan.ation of your bit Ing terms.and rates. 

Ch.ang,e of mailing address 

$0.00 
$0.00 

~ 
$0.00 

$0.00 
$0.00 
0.000 
0.000 

0.000 
0.000 
0.000 
so.□□ 
$0.00 

$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
SO.DO 
$0.00 

Need you r blll malled to a different address? 
You can provide that address b-elow. Please 
notJ! that to change the- nam@ or .service 
address, you'll need to contact us ~ l 
800-25 7-4044. 

Phone 

00000000 

2. Other Cha<Kes and Credits 
Bllllng Period, 
MM/DD/VY· MM/DD/VY 
Outdoor Lighting O kWh 
Energy Adjustment 

0 kWh@ .00000 

0 kWh @ .00000 
Energy Efficiency Adjustmen t 
Phase-In Recovery Rider 
Transmission Cost Recovery 
Sales Tax 
Total Other Charge• and Credits 

CURRENT BILLING AMOUNT 

Monthly bill messaijes. 

$0.00 

$0.00 

$0.00 
$0.00 
$0.00 
SO.DO 
SO.OD 
$0.00 

$0.00 
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POWER COMPANY 

With Ready Check you authorize 
your bank to automatically pay 
your electric bill each month. 

IBy enrolling in Ready Chec:k, you'll: 
• Avoid late or m issed payments. 

• Wri te fewer checks. 

• Pick your preferred payment dates. 

• Continue to receive bills by 
mai l or on line. 

If Ready Check doesn't work for you, 
cance l the program at any time by 
cont.icting us. 

Note: Please allow adequate processing 
time for set up. We'll note on your bill 
when Ready Check takes effect. 

Sign up for Ready Check 
l Complete the form on line 

or below. 

2. ATTACH A VOIDED CHECK. 

3. Return to: 
Otter Tail Power Company 
PO Box 2002 
Fergus Falls, MN 56538-2002 

I authorize my bank to draw against my bank 
account to pay my monthly elecMc service 
bills from Otter Tai l Power Company. 

□ Make my payment on due date. 

0 I would like to make payments between he 

______ and ______ days 

of the mo nth. ( Pt'Os•icn; a teri-day window.) 
r understand J)<lymen~ will be aligned lo my due date. 

Otter Tail Power Company account number 

Name ____________ _ 

Contact phone _________ _ 

Email _____________ _ 

Signa ture as shown in bank records: 

Date _____________ _ 

Even Monthly Payment enrollment 
D Yes, enroll me in Even Monthly 

Payment too so my bill wi ll be the 
same amount each month. 
(Detai ls on bac .) 

If you have quest ions about 
Ready Check, cal l 

800-257-4044 or 218-739-8877 
or vis it otpco.com/ReadyCheck. 
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Section 1.05 RESERVED FOR FUTURE USE T 
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RATE APPLICATION  
  
Section 2.01 ASSISTING CUSTOMERS IN RATE SELECTION T 

  
 The Company shall make its rate schedules available for public inspection in the 
Company’s office(s), on the Company’s website, and any other manner prescribed by the 
Commission. If expressly requested by a customer eligible to receive service under more than 
one rate schedule, the Company will assist the Customer in the selection of the rate schedule or 
schedules that, in the Company’s judgement, will result in the lowest cost of projected 
consumption, based on twelve (12) months’ service and on the information made known to the 
Company. In providing assistance, the Company does not guarantee that the Customer will at 
all times be served under the most favorable rate; nor will the Company assume responsibility 
for the Customer’s rate schedule choice(s). The Company will not make refunds representing 
the difference in charges between the rate for which service was actually billed and another 
rate which is or may subsequently become available, except as required by South Dakota law. 

 
 
 

T 
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CURTAILMENT OR INTERRUPTION OF SERVICE  

Section 3.01 DISCONNECTION OF SERVICE  

The Company may disconnect service if the Customer is delinquent in payment for 
service, and fails to pay for service or enter into a satisfactory installment agreement with 
the Company for payment within fourteen (14) days of the Company giving the Customer 
written notice of the Company’s intention to discontinue service on account of payment 
delinquency. Pursuant to South Dakota Administrative Rules 20:10:20:10, Residential 
Customers shall receive an additional 30 days notice of proposed disconnection during the 
period of November 1 through March 31. 

 

The Company may discontinue service if the Customer fails to comply with the 
Company’s regulations pertaining to installation and operation of utilization equipment, or 
for use of equipment which interferes with, or adversely affects, the service of other 
Customers, and fails to change or disconnect such equipment within ten (10) days of the 
Company giving the Customer written notice of such non-compliance. The Company may 
suspend service during the ten (10) day period if it is reasonably necessary to prevent the 
Customer’s equipment from interfering with, or adversely affecting, the service of other 
Customers. If the Customer changes or disconnects such equipment within the ten (10) day 
period, the Company shall resume service on the next business day following notification by 
the Customer of the resolution of the non-compliance. 

 
 
 
 

N 
N 
N 
N 
N 
N 

The Company may discontinue service without notice if a Meter or other equipment 
installed by the Company has been tampered with, if there has been a diversion of service, 
or if the Customer is utilizing service before the electric service has passed through a Meter 
installed by the Company. The Company shall additionally be entitled to pursue such other 
remedies against the Customer for Meter tampering as are available under applicable laws 
and regulations. 

The foregoing reasons for disconnection are not exclusive. The Company may 
disconnect service for any reason authorized by the Commission. 

 

 

 

 

 
 

In instances involving tampering with, bypass of load control capabilities, or rate 
compliance violations as determined by the Company, the Company shall have the right to 
immediately discontinue the Customer’s participation in the program and bill for all 
expenses involved in the removal of the load management equipment, plus applicable 
investigative charges. 
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In case of Meter tampering or Energy diversion, the Customer will be subject to 
discontinuance of service and prosecution under existing applicable laws. Pursuant to South 
Dakota Codified Law 49-34-19, the Company will be entitled to collect from the Customer 
three times the amount of the actual damages plus all reasonable expense and costs incurred 
on account of the bypassing, tampering or unauthorized metering, including but not limited 
to, costs and expenses for investigation, disconnection, reconnection, service calls, 
employees and equipment, expert witness fees, costs of trial, and reasonable attorney's fees 
as allowed by the court. 

L 
L 
L 
L 
L 
L 

LT 
L 

  
When a Customer who has tenants is including the cost of the Company’s service in 

the rent charged and the Company’s bill for service to the Customer becomes delinquent, the 
Company will before disconnecting service notify the tenants in writing at least ten (10)  
days prior to the proposed disconnection date. The Company will allow each tenant to  
apply to become the Customer of the Company in the tenant’s own name, to have the service 
to the rental facility continued or resumed, and to pay the pro-rata share of future bills for 
service. Such tenant-Customer shall be considered the Customer of the Company for that 
service. 

 

Any disconnection, suspension, delay or discontinuance of service will not relieve the 
Customer of the Customer’s obligations to the Company. 

 

A Customer shall give the Company not less than two business days prior notice to 
disconnect service. 
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METERING AND BILLING  

Section 4.01 METER AND SERVICE INSTALLATIONS 
 

The Company will furnish, install and maintain the metering equipment for each 
Account and rate schedule under which a metered service is supplied. 

 

Unless otherwise specified in applicable codes, inspections of the Company wiring in 
the Meter socket and current transformer cabinet (CT cabinet) are the responsibility of the 
Company. The Customer is responsible for inspection of the Customer’s wiring to ensure 
compliance with National Electric Code requirements. Once inspections are completed and the 
wiring approved by the Company, the Meter socket and CT cabinets will be secured with 
Company seals.   

 

  
The Company reserves the right to require that, prior to connection of electric service, a 

Customer provides an affidavit or wiring certificate from a licensed electrician or appropriate 
municipal inspector that the Customer’s wiring has been inspected and is in compliance with 
all applicable codes and other requirements. The Company will connect electrical service to a 
previously served location without the requirement of an affidavit or wiring certificate if all of 
the following four conditions are met: 1) if discontinuation was made within the past two 
years, 2) as long as there is no change in the wiring, including the service drop, 3) if the wiring 
was acceptable at the time service was discontinued, and 4) if the service has not been moved.  

 
N 
N 

  
The Company will not connect electric service to a location not previously served until 

all necessary permits from the proper authorities are obtained by the Customer. Service may be 
denied to any Customer for failure to comply with the applicable requirements of these 
General Rules and Regulations, or with other service requirements of the Company contained 
in an agreement with the Customer for the services, or on file with any regulatory body having 
jurisdiction. 
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METER INSTALLATION REQUIREMENTS:  

Customer-furnished Self-Contained Meter sockets: Service entrance sizes up to and 
including 400 amps Single-phase and Three-phase will be metered by the use of Self-
Contained Meters. Meter sockets for Self-Contained Metering shall be furnished, installed, and 
wired by the Customer or the Customer’s electrical contractor. The Meter socket shall be 
mounted outdoors in a location readily accessible to Company personnel. The Company will 
install and wire a load management receiver, if applicable, and the Customer or the Customer’s 
contractor will make the remaining connections in the Meter socket. The Company will make 
the connections to the Customer’s conductors at the top of the mast for overhead service, and 
at the Company source for underground service. 

 
 
 

N 
N 
 

Company-furnished CT Metering: If the service entrance requirements exceed 400 
amp Single-phase or Three-phase, the Company will furnish the pre-wired metering, including 
current transformers, and other equipment necessary to Meter the service. The Customer’s 
contractor will install the equipment. These Meter sockets will be mounted next to the 
Customer-provided CT cabinet on a building, pole, or pedestal. However, in all cases, 
permission to use and the determination of transformer rated metering location must be 
approved by the Company. 

 
 
 
 

Customer-furnished CT cabinets: Cabinets used outside any building wall for current 
transformers (CTs) or required as a junction point between the Company’s service lateral and 
the Customer’s service entrance conductor shall be furnished by the Customer or the 
Customer’s electrical contractor. Unless otherwise provided in the Customer’s service 
agreement with the Company, the cabinets will serve as the point of common connection 
between Company-owned facilities and the Customer. Conduit and any additional material 
required for attachment shall be furnished by the Customer. The Company will make the 
service connections at the Company side of the CTs and install the wiring between the CTs and 
the Meter. The Customer or contractor will install all remaining equipment, including CTs 
furnished by the Company. 

 

 
METER SOCKET REQUIREMENTS: 

 

  
All Meter sockets must be approved and properly labeled by a nationally-recognized 

testing lab such as Underwriters Laboratories (UL). 
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Section 4.02 METER READINGS  

Unless authorized by statute, rule, or other appropriate authority, the Company will 
collect Customer Energy consumption as registered by the Meter(s) used for determining 
charges to Customers each month.  The term “month” for Meter Reading and billing purposes 
is the period between successive Meter Reading dates, which shall be as near as practicable to 
30-day intervals. When the Company is unable to remotely obtain the Customer’s Energy 
consumption for a full billing period of actual usage, the Company may use an estimated 
reading for up to two months as arrangements are made for a Company representative to obtain 
readings or gain access to the meter.  

C 
C 
C 
T 
N 
C 
C 
C 

  
 D 

D 
D 
D 
D 
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Section 4.03 ESTIMATED BILLING  

Pursuant to South Dakota Administrative Rules 20:10:17:11, when access to a Meter 
cannot be gained or Meter data is unavailable, an estimated bill may be rendered by the 
Company. When necessary, the Company may render estimated bills without reading Meters or 
supplying Meter Reading forms to Customers. 

C 
 
 
 

Estimated bills are based on the Customer’s normal consumption for a corresponding 
period during the preceding year, or average consumption during the three preceding months, or 
any other method authorized by the South Dakota Public Utilities Commission. As provided in 
Section 4.02 of these General Rules and Regulations, only in unusual cases such as inability to 
gain access to the Meter or bad weather, the Company may estimate three or more consecutive 
bills with Customer approval. 

 
 
 

T 
CT 
C 

If an estimated bill appears to be abnormal when a subsequent reading or Energy 
consumption is obtained, the bill for the entire period is computed at a rate which contemplates 
the use of service during the entire period and the estimated bill is deducted. If there is 
reasonable evidence that the use occurred during only one billing period, the bill shall be so 
computed. 

T 
 
 
 
 
 

 D 
D 
D 
D 
D 
D 
D 
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Section 4.04 METER TESTING AND METER FAILURE  

The Company will maintain and test its metering equipment in accordance with the 
Rules of the South Dakota Public Utilities Commission. If a Meter tested by the Commission 
or the Company is found to have an average error of two percent fast or more, the Company 
shall refund to the Customer the overcharge. If a Meter tested by the Commission or the 
Company is found to have an average error of two percent slow or more, the Company may 
charge for the electricity consumed but not included in previously rendered bills. The average 
error of a Meter shall be defined as one-fifth the algebraic sum of: 

 
(1) One times the error at a light load; and 
(2) Four times the error at a heavy load 

A refund or charge shall be calculated as accurately as possible from the date of the 
Meter error. However, for a Residential Customer, a charge for a slow Meter may not exceed 
one year. If the error date cannot be fixed with reasonable certainty, a refund or a charge is 
limited to one year consisting of the 12 months prior to the date the error is discovered. 

Only the Customer served by the Meter at the time of testing is eligible for a refund. 

 
T 
 

T 
 
 

T 

 
 
 

 
T 
 

T 
 

T 

The Customer shall be advised of metering equipment failure, and of the basis for the 
estimated bill.   

 

In accordance with South Dakota Administrative Rule 20:10:17:08 and this Section, if 
a Meter is found not to register or to register intermittently for any period, the Company may 
charge for an estimated amount of electricity used. The estimate shall be calculated by 
averaging the Energy usage registered over corresponding periods in previous years. In the 
absence of such information, similar periods of known accurate measurement preceding or 
subsequent to the period in question shall be used. For a Residential Customer, the charge may 
not exceed one year. 

 
 
 
 
 

T 
 

The Customer may request the Company to test the Meter. If the request to test a  
Meter is made within one year of a previous test, a charge will be added to the Customer’s bill 
if the metering equipment tests accurate (Meter error is plus or minus less than two percent). 
The charges will be as follows: 

 

 Single-Phase or Residential Customer Meter    $10.00  

 Single-Phase Demand or Self-contained Three-phase Meter  $20.00  

 All Other Three-phase Meters     $30.00  
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Section 4.05 ACCESS TO CUSTOMER PREMISES  

Company representatives, when properly identified, shall have access to the 
Customer’s premises at reasonable times for the purpose of reading Meters, making repairs, 
making inspections, trimming trees, removing the Company's property, or for any other 
purpose incident to the service. 

 
 

NT 

  
The Company shall have the right and be allowed access to remove its electric lines, 

related equipment, metering equipment, and other appliances and fixtures from the Customer’s 
property as part of its normal course of business. 
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Section 4.07 MONTHLY BILLING PERIOD AND PRORATED BILLS  

The Company will attempt to read Meters as nearly as practicable to every 30 days.  A 
period of 365 days divided by 12 months [30.41667] shall be considered a normal monthly 
billing period. Bills based on actual billing periods, which will be determined by the interval 
between two consecutive Meter Reading dates for metered services or between billing dates 
for the non-metered services, will be prorated on a daily basis for a period of lesser than or 
greater than a normal billing period.   

 
 
 
 
 

D 
D 
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Services will be prorated to the month in which they were consumed based on a 

computed daily average.  The following definitions apply: 
 For fixed charges, the “computed daily average” used to prorate “services” is the daily 

fixed charge, or ratio of the annual amount of the fixed charge by the number of days in 
a year (365). Fixed charges include the Customer Charge and the Facilities Charge, and 
any other monthly charges or credits for the applicable rate. For rate classes with a 
Facilities Charge based on consumption, the Company will calculate the “computed 
daily average” using the method for consumption-based charges. 

 For consumption-based charges, the “computed daily average” used to prorate 
“services” is the daily average Energy/Demand usage, or ratio of the Energy/Demand 
usage during the billing period by the number of days in the same billing period.  

 
 
 
 

N 
N 
N 
N 
 

T 
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Section 4.09 BILLING ADJUSTMENTS T 

 T 
GENERAL: If a Meter or billing error results from 1) an incorrect reading of the Meter; 

2) an incorrect application of a rate schedule; 3) an incorrect connection of the Meter; 4) an 
application of an incorrect multiplier or constant; or 5) other similar errors affecting billings as 
described in South Dakota Administrative Rules 20:10:17:09, the overcharge shall be refunded 
to the Customer or the undercharge may be billed to the Customer, consistent with the South 
Dakota Administrative Rules, these General Rules and Regulations, and the Company’s 
applicable rate schedule(s). 

T 
 
 
 
 
 

  
A refund or charge shall be calculated as accurately as possible from the date of the error. 

However, for a Residential Customer, a charge for a slow Meter may not exceed one year. 
 

T 

If the error date cannot be fixed with reasonable certainty, a refund or a charge is limited 
to one year consisting of the 12 months prior to the date the error is discovered. 

 
 

 T 
BILLING FORMAT: The first bill rendered after a recalculation of charges is to be 

separated from the regular bill and the charges explained in detail. 
T 
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Section 4.12 SUMMARY BILLING SERVICES  

Under the Company’s Summary Billing Services, the Customer’s multiple monthly bills 
will be consolidated into a single billing statement each month. Customers need to make only 
one payment covering the total amount due for all the Accounts included in a summary bill.  
Summary Billing Services is an optional service in which the Customer may choose to 
participate. Upon the Customer’s request, the Customer and the Company will enter into a 
contract for Summary Billing Services with a 45-day cancellation provision that applies to both 
parties. 

 
 
 
 
 

The Company will work with Customers in choosing a monthly master billing date for a 
summary bill, but reserves the final decision-making authority. 

 

The Company may, at its sole discretion, limit the number of Accounts included in any 
one summary bill, and exclude Accounts based on the rate class or type, amount of bill, Account 
arrearages, billing cycle, or participation in other programs. Participation in other Company 
programs, such as Even Monthly Payment, Ready Check, and ePay, may restrict Accounts from 
inclusion in summary billing. 

 
 
 
 
 
 

Accounts may be combined from more than one bill date resulting in a delay of the bill 
statement mailing for all Accounts until the master billing date is reached. Individual Accounts 
will be read on their normal reading cycle.  Once completed, the Customer will be billed based 
on the total accumulation of the sub-Accounts, including all Customer Charges, Energy Charges, 
Demand Charges, Facilities Charges, Fixed Charges, Monthly Minimum Charges, and other 
monthly charges for the applicable rates. 

 
 
 

C 
T 
 
 

  
Payment policies remain in effect for each Customer participating in Summary Billing 

Services. Any determination of delinquencies will be based on the master billing date. If a 
summary bill falls into arrears, the Company may, at its option, discontinue the Customer’s 
summary bill, reverting the individual Accounts to separate monthly billing. 
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STANDARD INSTALLATION AND EXTENSION RULES 
 

  

Section 5.01 SERVICE CONNECTION  

The Customer, without cost to the Company, grants the Company and its successors and 
assigns a perpetual easement and right-of-way on, over, across and under the Customer’s 
property for the installation, operation, maintenance, repair, extension, and removal of 
equipment necessary to provide electric service, such as overhead or underground Transmission 
and Distribution lines, service conductors and other equipment, and necessary fixtures and all 
other devices in connection therewith; together with the right to permit the attachment of other 
wires to the poles or in a common trench for purposes of telecommunications or cable 
communication systems. 

 
 

T 

The Customer further grants the Company and its successors and assigns the right and 
perpetual easement to place, position and locate the butts of the main poles, pole structures or 
underground wires over, across or under the Customer’s property in such manner and location as 
the Company and the Customer may mutually agree. The Company shall have the right of 
ingress and egress at all reasonable times, for the purpose of the perpetual rights and easements 
granted, and shall have the right to cut down and trim trees and vegetation, whether it is within 
or outside the easement and/or right-of-way, as reasonably necessary to keep the wires of the 
Company’s electric lines clear, so as to be maintained in accordance with the Company’s 
standards of construction and maintenance. The Customer agrees to provide, without cost to the 
Company, such other rights of way or permits (including railroad permits), as may be necessary 
to provide electric service. 

 
 
 
 
 

N 
N 

The Customer will also provide and maintain on its property, at a location satisfactory to 
the Company, proper space for the Company’s transformers, metering equipment, and other 
equipment. The Customer will ensure the safekeeping of the Company’s Meters and other 
facilities and reimburse the Company for the cost of any alternations to the Company’s lines, 
Meters, or other facilities requested by the Customer and for any loss or damage to the 
Company’s property located at the service location, except when such loss or damage is beyond 
the reasonable control of the Customer. 

 

Where the Customer has blocked or restricted access to the Company facilities through 
plantings, construction, pavement, or other object(s), all costs of obtaining access for 
maintenance, repairs or replacement of the facilities, whether underground or overhead, together 
with all costs of site restoration including, but not limited to, trenching, tree removal, earth 
removal, reconstruction or repaving, shall be the responsibility of the Customer. 
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Section 5.02 VOLTAGE CLASSIFICATION  
  

The Company will provide service to the Customer at any specific standard voltage that is 
available in the local service area.  The Company will supply the Customers with a list of the 
available voltages at which the Customer may take service from the Company. 

 

The Company provides service at the following nominal voltage levels:  

SERVICE AT SECONDARY VOLTAGE: Secondary voltage service is defined as 
Single- or Three- phase alternating current either 1) below 2,400 volts or 2) from 2,400 volts up to, 
but not including, 15,000 volts where the substation and Distribution systems are provided by the 
Company.   

T 

  

SERVICE AT PRIMARY VOLTAGE: Primary voltage service is defined as Single or 
Three-phase alternating current supplied at the same voltage as the low side of the local substation 
which may include voltages from 2,400 volts up to, but not including, 41,600 volts where the 
substation is provided by the Company and the Distribution system (including Distribution 
transformers, if any), is provided by the Customer.  

T 

  
SERVICE AT TRANSMISSION VOLTAGE: Transmission voltage service is defined as 

Three-phase alternating current at 41,600 volts or higher. The availability of service at transmission 
voltage will be determined by the Company when requested by the Customer. The service voltage 
available will vary, depending on the voltage in the vicinity of the Customer’s service location. 
Customers electing Transmission Service for any portion of the service will be considered a 
Transmission Service Customer. The Customer will own the substation and all facilities on the 
Customer side of the Meter. 

Transmission voltage service will be provided under the following conditions: 

T 

1. Such service does not adversely affect the Reliability of the rest of the system or cause an 
expense on other Customers.  

T 

2. The Customer will be metered at a voltage determined by the Company and then 
adjusted, if necessary, to compensate for transformer losses so as to be the equivalent of metering at 
the service delivery voltage.  

T 
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Service Installation: LT 
  

 The Company will install, own, and maintain on an individual project basis the 
Distribution Facilities necessary to provide service. The Customer will be required to pay, in 
addition to the applicable rate, the following amounts, if applicable, to the Company. 
 

L 

The Company will extend its facilities, on private property, to a Company-designated 
service location. The total cost of the Company facilities must not exceed a three-year projection of 
revenue received from the Customer’s applicable rate(s). When the cost of the necessary extension 
exceeds this limit, the Customer will be charged in accordance with the Company’s extension rules 
identified in Sections 5.03 and 5.04. 

 
 
 
 

N 
 

When underground facilities are installed, such work will be subject to a Winter 
construction charge when Winter conditions exist where snow removal or plowing is required to 
install service, or burners must be set at the underground facilities in order to install service for the 
entire length of the underground service. Winter construction will not be undertaken by the 
Company where prohibited by law or where it is not practical to install underground facilities 
during the Winter Season. The Company reserves the right to charge Customers for any unusual 
Winter construction expenses. All Winter construction charges are non-refundable and are in 
addition to any normal construction charges. The Company will determine payment requirements 
based on actual costs. 
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Section 5.02 RESERVED FOR FUTURE USE T 
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Section 5.02 RESERVED FOR FUTURE USE T 
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Section 5.02 RESERVED FOR FUTURE USE T 
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Section 5.03  FACILITIES, DEFINITIONS, INSTALLATIONS, AND PAYMENTS 

“Standard Facilities” are those facilities whose design or location constitutes the 
reasonable and prudent, least-cost alternative that is consistent with the existing electric system 
configuration, will meet the needs of the Company's Customers, and will maintain system 
Reliability and performance under the circumstances. In determining the design or location of a 
"Standard Facility," the Company shall use good utility practices and evaluate all of the 
circumstances surrounding the proposal, including 1) public and employee safety in the 
installation, operation and maintenance of the facility; 2) compliance with applicable 
engineering standards, codes, electric utility norms and standards; 3) electric system Reliability 
requirements; 4) the presence, age, condition and configuration of existing facilities in the 
affected area; 5) the presence and size of existing right-of-way in the affected area; 6) existing 
topography, soil, spacing, and any environmental limitations in the specific area; 7) existing and 
reasonably projected development in the affected area; 8) installation, maintenance, useful life 
and replacement cost factors; and 9) other relevant factors under the particular circumstances. 

 

  
“Distribution Facilities” are defined as all wires, poles, insulators, transformers, fixtures, 

underground cable, and other associated accessories and equipment, including substation 
equipment, rated below 41,600 volts, whose express function and purpose is for the Distribution 
of electrical power from the Company's Distribution substation directly to the Customer’s point 
of connection.  Distribution Facilities may also include a radial line rated equal to or greater than 
41,600 volts dedicated to serve Customers on Transmission rates. Distribution Facilities exclude 
all facilities used primarily for the purpose of transferring electricity from a Generator to a 
substation and/or from one substation to another substation.   

 

  
“Transmission Facilities” are defined as poles, towers, wires, insulators, transformers, 

fixtures, underground cable, and other associated structures, accessories and equipment, 
including substation equipment, rated equal to or greater than 41,600 volts, whose express 
function and purpose is the transmission of electricity from a Generator to a substation or 
substations, and from one substation to another. 

 

  
“Special Facilities” are non-Standard Facilities or the non-standard design or location of 

facilities. Common examples of Special Facilities include duplicate service facilities, special 
switching equipment, special service voltage, Three-phase service where Single-phase service is 
determined by the Company to be adequate, excess Capacity, Capacity for intermittent 
equipment, trailer park Distribution systems, underground installations, conversion from 
overhead to underground service, specific area or other special undergrounding, and location and 
relocation or replacement of existing Company facilities. 

T 
 
 

TN 
C 
N 
T 

  

C)) 
Ori'IER'l.4-=m= L 

POWER COMPANY 



  

 
Fergus Falls, Minnesota 

 

South Dakota P.U.C. Volume II 
General Rules and Regulations – Section 5.03 

ELECTRIC RATE SCHEDULE 
                        Facilities, Definitions, Installations, and Payments 

  
Second Revised Sheet No. 2 Cancelling First Revised Sheet No. 2 

 

(Continued) 
 

 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 
Date Filed: June 4, 2025 
Approved by order dated:  
Docket No. EL25- 

Stuart D. Tommerdahl 
Manager, Regulation 

& Retail Energy Solutions 
 

Page 2 of 7  

EFFECTIVE with bills 
rendered on and after  

 ,  
in South Dakota 

 

The Company is not obligated to provide any Special Facilities and may refuse to do so 
at its sole discretion.  

 

  
“Extra Facilities” are facilities reasonably necessary to serve a Customer who, due to 

the anticipated additional load to the system, will require a quantity of facilities, though 
Standard Facilities, that exceeds the cost of a typical customer service request in the same 
customer class and therefore should be recovered from the Customer requiring the additional 
facilities. 

N 
N 
N 
N 
N 

  
“Excess Expenditure” is defined as the total reasonable incremental cost above that of 

Standard Facilities, for construction and operation of Special Facilities, including: the value of 
the un-depreciated life of existing facilities being removed and removal costs less salvage; the 
fully allocated incremental labor costs for design, surveying, engineering, construction, 
administration, operations or any other activity associated with the project; the incremental 
easement or other land costs incurred by the Company; the incremental costs of immediately 
required changes to associated electric facilities, including backup facilities, to ensure 
Reliability, structural integrity and operational integrity of the electric system; the incremental 
taxes associated with requested or ordered Special Facilities; the incremental cost represented 
by accelerated replacement cost if the Special Facility has a materially shorter life expectancy 
than the standard installation; the incremental material cost for all items associated with the 
construction, less salvage value of removed facilities; and any other prudent costs incurred by 
the Company directly related to the applicable Special Facilities. 

 
N 

  

“Extra Facilities Expenditure” is defined as the total reasonable incremental cost, above 
that of a typical customer service request in the same customer class, for construction and 
operation of Extra Facilities, including: the value of the un-depreciated life of existing facilities 
being removed and removal costs less salvage; the fully allocated incremental labor costs for 
design, surveying, engineering, construction, administration, operations or any other activity 
associated with the project; the incremental easement or other land costs incurred by the 
Company; the incremental costs of immediately required changes to associated electric 
facilities, including backup facilities, to ensure Reliability, structural integrity and operational 
integrity of the electric system; the incremental taxes associated with requested or ordered 
Extra Facilities; the incremental material cost for all items associated with the construction, 
less salvage value of removed facilities; and any other prudent costs incurred by the Company 
directly related to the applicable Extra Facilities. 

N 
N 
N 
N 
N 
N 
N 
N 
N 
N 
N 
N 

 
 

 

C)) 
Ori'IER'l.4-=m= L 

POWER COMPANY 



  

 
Fergus Falls, Minnesota 

 

South Dakota P.U.C. Volume II 
General Rules and Regulations – Section 5.03 

ELECTRIC RATE SCHEDULE 
                        Facilities, Definitions, Installations, and Payments 

  
Second Revised Sheet No. 3 Cancelling First Revised Sheet No. 3 

 

(Continued) 
 

 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 
Date Filed: June 4, 2025 
Approved by order dated:  
Docket No. EL25- 

Stuart D. Tommerdahl 
Manager, Regulation 

& Retail Energy Solutions 
 

Page 3 of 7  

EFFECTIVE with bills 
rendered on and after  

 ,  
in South Dakota 

 

FACILITIES INSTALLATIONS: When the Company is requested by a Customer, 
group of Customers, developer, or Governmental Unit to provide types of service that result in 
expenditures in excess of the Company designated Standard Facility installation for a typical 
customer of the same rate class, the requesting Customer, group of Customers, developer, or 
Governmental Unit shall be responsible for the Excess Expenditure and any Extra Facilities 
Expenditure, unless otherwise required by applicable law, rule or regulation. 

LT 
L 

LT 
LC 
L 

LN 
  

When requested, the Company will evaluate the circumstances and determine the 
Standard Facilities that would be appropriate to the particular situation and determine what, if 
any, Excess Expenditures and/or Extra Facilities Expenditures are associated with a Customer 
request or Customer requirement. 

L 
L 

LN 
C 

  

The Company may require an advance payment prior to conducting an evaluation 
associated with facilities installations. The advance payment may be used by the Company to 
cover costs associated with evaluation of the circumstances and determination of the Standard 
Facilities that would be appropriate to the particular situation and determine what, if any, Extra 
Expenditures or Excess Expenditures are associated with a Customer request or Customer 
requirement for the service request. Company will provide Customer with an accounting of the 
amounts spent, upon request. The Company will return any unused portion of the advance 
payment upon completion of the evaluation. Any advance payment the Company spends under 
this Section will neither be refunded nor returned to the Customer if they do not execute an 
ESA with the Company.  

N 
N 
N 
N 
N 
N 
N 
N 
N 
N 

  

Subject to the requirements of applicable laws, rules and regulations, and subject to the 
Company's previously scheduled or emergency work, the Company will install Special 
Facilities and/or Extra Facilities, or replace, modify or relocate to a Company-approved location 
or route its existing Distribution Facilities or Transmission Facilities a) upon the request of a 
Customer, a group of Customers, developer, or upon request or lawful order of a Governmental 
Unit if the Company determines the requested or ordered Special Facilities and/or Extra 
Facilities will not adversely affect the Reliability, structural integrity, ability to efficiently 
expand Capacity, or operational integrity of the Company's Distribution Facilities or 
Transmission Facilities; and b) the requesting or ordering Customer, group of Customers, 
developer, or Governmental Unit arranges for payment of the Excess Expenditures and/or Extra 
Facilities Expenditures, or a requesting or ordering Governmental Unit elects that the Excess 
Expenditures and/or Extra Facilities Expenditures be recovered by surcharge. 

L 
L 

LN 
L 
L 

LN 
LN 
LT 
L 

LN 
LN 
LN 
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Special Facilities and Extra Facilities in Public Right-Of-Way: LC 
  
Whenever a Governmental Unit orders or requests the Company to replace, modify or 

relocate its existing Distribution Facilities or Transmission Facilities located by permit in the 
public right-of-way to the extent necessary to avoid interference and not merely for the 
convenience for the local Governmental Unit, in connection with: 1) a present or future local 
government use of the right-of way for a public project; 2) the public health or safety; 3) the 
safety and convenience of travel over the right-of-way, such facilities will be replaced, 
modified or relocated at the Company’s expense, provided the construction is the Standard 
Facilities installation designated by the Company. 

L 
L 
L 
L 
L 
L 
L 
L 

  
If the Governmental Unit requests or orders a facility other than the Standard Facilities 

typical of a customer service request in the same customer class, the Company will provide the 
Governmental Unit notification of the Excess Expenditures to be incurred for Special 
Facilities, compared to Standard Facilities, and the Extra Facilities Expenditures to be incurred 
for Extra Facilities. If the Governmental Unit requests or orders a type of construction with 
costs in excess of Company-designated Standard Facilities construction typical of a customer 
service request in the same class, the Company shall be entitled to recovery of the Excess 
Expenditures and/or Extra Facilities Expenditures as provided in this Section. 

L 
LN 
L 

LN 
LN 
LN 
LN 
LN 

  
Except in emergencies, the Company has no obligation to commence initial 

construction of new Special Facilities or Extra Facilities, or to commence construction for 
replacement, modification, reconstruction or relocation of existing facilities, until the 
Company receives a permit, or other written authorization required from the Governmental 
Unit (or its designee) having jurisdiction over use of the applicable public right-of-way, 
authorizing the construction at a Company-approved reasonable location within the public 
right-of-way or at a location established by lawful order of the Governmental Unit. 

L 
LN 
L 
L 
L 
L 
L 

  
Underground Facilities Requirements: LT 
  
The following provisions apply when replacing overhead facilities with underground 

facilities at the request of a Customer or Governmental Unit: 
L 
L 

  
When required, the Customer at Customer's expense, must engage an electrician to 

adapt the Customer's electrical facilities to accept service from the Company’s underground 
facilities. 

L 
L 
L 
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The Company will allow reasonable time for the Customer to make the necessary 

alterations to the Customer’s facilities before removal of the existing overhead facilities. The 
Customer, group of Customers, developer or Governmental Unit must provide the Company 
reasonable notice of the undergrounding request so the Company may efficiently plan and 
install such facilities. 

L 
L 
L 
L 
L 

  
Perpetual easements will be granted to the Company at no cost to the Company 

whenever any portion of the underground Distribution system is located on private land and 
the undergrounding is requested by the Customer or ordered by a Governmental Unit. These 
easements also will grant the Company access for inspection, maintenance, and repair of 
Company facilities. 

L 
L 
L 
L 
L 

  
The Company must receive full access to its facilities installed underground for the 

purpose of inspection, maintenance, and repair of such facilities, such right of access to include 
the right to open public ways. 

L 
L 
L 

  
Where a Governmental Unit is requesting undergrounding, the Governmental Unit will 

give sufficient notice and will allow the Company sufficient time to place its facilities beneath 
public ways while the same are torn up for resurfacing. A Governmental Unit shall provide 
the Company with access to the torn up public ways during such period so that the Company 
will have unobstructed use of sufficiently large sections of the public ways to allow installation 
of the underground facilities in an economic manner. 

L 
L 
L 
L 
L 
L 

  
The Customer shall install, own and maintain the necessary conduits and Secondary 

Service conductors to a point of common connection designated by the Company for 
secondary voltage service supplied from an underground Distribution lateral. A point of 
common connection can be the secondary compartment of the transformer, a current 
transformer cabinet, a Self-Contained Meter socket, or other type of Company-approved 
junction box. The Company will make final connection of the Customer’s secondary service 
conductors to the Company’s facilities. 

L 
L 
L 
L 
L 
L 
L 

  
Secondary voltage service supplied from underground secondary service conductors 

requires that the Customer install, own, or maintain necessary conduits on private property to a 
point designated by the Company. Secondary service conductors usually will be installed by 
the Customer in the Customer’s conduit, however, in some installations it may be preferred to 
have the Company provide a continuous installation from the Company facilities through the 
Customer conduit to the Customer’s service equipment.   

L 
L 
L 
L 
L 
L 
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In these installations the Customer must pay the total installed cost of the Company’s 
cable installed on private property. The Company will make the final connection of the 
Customer’s secondary service conductors to the Company’s facilities. 

L 
L 
L 

  
 D 
PAYMENTS FOR EXCESS EXPENDITURE AND EXTRA FACILITIES  

EXPENDITURE: Where the requesting or ordering Customer is required to prepay or arrange 
payment for Excess Expenditure or Extra Facilities Expenditure, the requesting or ordering 
Customer shall execute an agreement or service form pertaining to the installation, operation 
and maintenance, and payment for the Special Facilities and/or Extra Facilities. Payments 
required for Excess Expenditure or Extra Facilities Expenditure will be made on a 
nonrefundable basis and may be required in advance of construction unless other arrangements 
are agreed to in writing with the Company. The facilities installed by the Company are the 
property of the Company. Any payment by a requesting or ordering party will not change the 
Company’s ownership interest or rights.  

 
The Company shall provide to the Customer an estimate with detail of the expenditures 

prior to construction. 

N 
N 
N 
N 
N 
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N 
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N 
N 

  
Payment for Excess Expenditure: N 
  
Payment for Excess Expenditure may be required by either, or a combination, of the 

following methods as prescribed by the Company: A monthly charge being one-twelfth of the 
Company’s annual fixed costs necessary to provide such special installation and ongoing 
operations and maintenance. 

N 
N 
N 
N 

  
Alternatively, the Customer may prepay the Excess Expenditure amount and then, in 

lieu of the calculated charge for Excess Expenditure, pay an annual fixed charge for the 
recovery of operations and maintenance expenses related to the Excess Expenditure, billed in 
12 equal monthly installments. The operations and maintenance expense rate is a 
subcomponent of the Excess Expenditure charge described herein. 

N 
N 
N 
N 
N 

  
Payments for Excess Expenditure will be computed from a rate template using inputs 

from FERC Form 1 with the following expense components: operation and maintenance 
expense, general and common depreciation expense, taxes other than income tax, and 
distribution depreciation expense. The return component will contain income taxes and return 
on rate base. The monthly charge will be discontinued if the Special Facilities are removed 
(however the customer is responsible for any undepreciated installation charges upon departing 
or discontinuing service) or if the requester eventually qualifies for the originally requested 
Special Facilities as Standard Facilities. The charge for Excess Expenditure will be calculated 
annually and applied to any Electric Service Agreement (ESA) entered into while that rate is in 
effect and applicable for the life of the ESA. This section will apply for new connected loads 

N 
N 
N 
N 
N 
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N 
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unless the Company and Customer have expressly agreed to different charges in an ESA 
approved by the Commission. 

N 
N 

  
Payment for Extra Facilities Expenditure: N 
  
Payment for Extra Facilities Expenditure will be addressed in the same manner as 

Special Facilities, unless the Company and Customer have expressly agreed to different 
charges in an ESA approved by the Commission. 

 
For loads with both Extra Facilities Expenditure and Excess Expenditure, the charges 

will be combined and be addressed in the Customer’s ESA. 

N 
N 
N 
 

N 
N 
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Section 5.04 EXTENSION RULES AND MINIMUM REVENUE GUARANTEE  T 

The Company will, at its own expense, extend, enlarge, or change its Distribution or 
other facilities for supplying electric service when the anticipated revenue from the sale of 
additional service at the location justifies the expenditure.  

 
If it reasonably appears to the Company that the expenditure may not be justified based 

on a three-year projection of revenue received from the Customer’s applicable rate schedule(s) 
under which the Customer is taking service, except for sales tax, franchise fees and other 
governmental charges collected by the Company on behalf of governmental authorities, the 
Company may require the Customer to sign an Electric Service Agreement guaranteeing a 
minimum payment of no less than three years use of electric service. If the Company has reason 
to question whether the Customer will maintain adequate creditworthiness, cease taking full 
requirement from the Company, or for any other reason may fail to make payments for service, 
including the service extension charges, the Company may require the Customer to pay in 
advance, or require any additional conditions of service that are reasonably necessary to protect 
the Company and its Customers. 

 
 
 
 
 

T 
N 
N 
N 
D 
D 
N 
N 
N 
N 

  
The Company shall provide to the Customer an estimate with detail of the costs prior to 

construction.  
T 

  
If at the point of true-up at the later of the end of the initial three-years of service or the 

end of the contract period of service, the Customer uses and pays for more than the specified 
guaranteed minimum amount of electric service, which the Customer contracted to purchase, any 
advance that may have been made in excess of the guaranteed minimum amount when calculated 
based on actual usage will be refunded to the Customer together with interest at the rate provided 
for Customer deposits under South Dakota Public Utilities Commission Administrative Rule 
20:10:19:08. However, if the Customer uses less than the guaranteed minimum, the amount of 
the difference between the guaranteed minimum and the actual usage will be billed to the 
Customer. 

N 
N 
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Section 5.04 RESERVED FOR FUTURE USE T 
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        GLOSSARY AND SYMBOLS 

Section 8.01 GLOSSARY 

Glossary of terms used in Tariffs and riders  

Account – The Customer-specific 
identifier for tracking the service the 
Company provides through a 
Meter(s) at a specific Customer 
service location. One Customer may 
have several Accounts within the 
Company’s service territory. 
 
Advanced Metering Infrastructure –
Communication infrastructure that 
supports the remote collection of 
Customer’s electrical energy 
consumption. 
 
Backup Demand – Defined in 
Section 11.01 Rate Schedule. 
 
Backup Demand Charge – Defined 
in Section 11.01 Rate Schedule. 
 
Backup Service – Defined in Section 
11.01 Rate Schedule. 
 
Billing Demand – A charge applied 
to an Energy Customer for Capacity 
reserved or made available explicitly 
for that Customer. Customer’s 
Demand as used by Company for 
billing purposes.  Billing Demand is 
calculated and specified in applicable 
Tariffs. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

N 
N 
 

N 
N 
 

N 
N 

Capacity – The maximum amount of 
power, normally expressed in 
Kilowatts (kW) or Megawatts 
(MW), that a given system or 
subsystem can carry or produce at a 
particular moment. 
 
Commercial – A business consumer 
of Energy. 
 
Commission – The state agency that 
oversees the rates, and terms and 
conditions of investor-owned 
utilities. (See South Dakota Public 
Utilities Commission.) 
 
Company – Otter Tail Power 
Company, a Minnesota corporation, 
or the Utility, a regulated power 
company providing electricity to 
Customers in Minnesota, North 
Dakota and South Dakota. 
 
Control Criteria – The terms and 
guidelines governing the supply of 
electricity to non-firm electric 
loads. 
 
 
 

L 
L 
L 
L 
L 
L 
 

L 
L 
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CT Metering – A watthour Meter that is 
used with current transformers. The 
current transformer reduces the primary 
current to a secondary current applied to 
the Meter in a known proportion. Used 
when the current exceeds 400 amperes. 
 
Customer – Any party that is involved 
in the purchase or sale of retail electrical 
Energy with the Company.  
 
Customer Charge – Part of the  
monthly basic Distribution charge to 
partially cover costs for billing, Meter 
Reading, equipment, service line 
maintenance and equipment. This 
charge is the same no matter how much 
electricity is used. 
 
Demand – The rate at which electric 
Energy is delivered to or by a system, 
part of a system, or piece of equipment 
and is expressed in Kilowatts (kW) or 
Megawatts (MW). 
 
Demand Interval – The specified 
interval of time on which a Demand 
measurement is based. 
 
Distribution – The local wires, 
transformers, substations and other 
equipment used to deliver electricity 
from high-voltage transmission lines to 
low voltage Distribution lines and to 
end-use consumers. 

L 
L 
L 
L 
L 
L 
 

L 
L 
L 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

N 
N 
 

Distribution Facilities – Company 
facilities as defined in Section 5.03 
of these General Rules and 
Regulations. 
 
Energy – Customer’s electric 
consumption requirement measured 
in Kilowatt-hours (kWh). 
 
Energy Charge – The amount on 
Customer billings reflecting the 
actual Energy used over the billing 
period. 
 
Excess Expenditures – Company 
provided facilities as defined in 
Section 5.03 of these General Rules 
and Regulations. 
 
Extra Facilities – Company 
provided facilities as defined in 
Section 5.03 of these General Rules 
and Regulations. 
 
Excess Facilities Expenditures – 
Company provided facilities as 
defined in Section 5.03 of these 
General Rules and Regulations. 
 
Excess Reactive Demand Charge – 
Demand Charge to cover Reactive 
Demand requirements associated 
with low power factor customers. 

L 
L 
L 
L 
 

LT 
L 

LT 
 

L 
L 
L 
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Extended Parallel Generation 
Systems - Defined in Section 11.01 
Rate Schedule. 
 
Facilities Charge – An amount to be 
paid by the Customer monthly for 
Distribution Facilities and/or 
Transmission Facilities sized on the 
basis of the Customer’s design (rather 
than metered) Demand. The charge 
may include operation and 
maintenance as well as capital costs. 
 
Farm – A Customer classification 
where ordinary farming operations 
of a Commercial scale are conducted 
from which Customer derives 
income. 
 
Generator – A general name given to 
a machine for transforming 
mechanical Energy into electrical 
Energy. 
 
Governmental Unit – A city, town, 
county, or other local unit of 
government with jurisdiction over the 
use of the public rights of way or 
other public areas 
 
Kilovolt (kV) – A unit of pressure 
equal to one thousand volts. 
 

N 
N 
N 
 

L 
LN 
LN 
LN 
LT 
LN 
LN 
LN 

 
L 
L 
L 
L 
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L 
L 
L 
L 
 

L 
L 
L 
L 
L 
 

L 
L 

 

Kilowatt (kW) – A unit of electrical 
power equal to one thousand watts. 
Electric power is usually expressed in 
Kilowatts. A watt = volts times amps 
times power factor.  One watt = 1/746 
Horsepower and a Kilowatt = 1,000 
watts or 1.34 Horsepower. 
 
Kilowatt-Hour (kWh) – A Kilowatt-
Hour is the standard unit of measure 
for electricity for which most 
Customers are charged in cents per 
kWh. One kWh is equal to 1,000 watt-
hours. The total number of kWh 
charged to your bill is determined by 
your energy consumption. For 
example, if you used a 100-watt light 
bulb for 10 hours, one kWh (100- 
watts x 10 hours = 1,000 watt-hours) 
would be billed. 
 
Megawatt (MW) – A unit of electrical 
power equal to one million watts. 
 
Meter – An electric indicating 
instrument used to measure kWhs,  
kW and/or kVAR. 
 
Meter Multiplier – A meter 
multiplier is needed for billing  
Energy and Demand when the actual 
amount of Energy and Demand used 
is too large to be registered.  
Therefore the Meter displays only a 
fraction of the actual Energy and 
Demand used. A Multiplier is then 
applied to the difference between the 
present and previous reads to 

L 
L 
L 
L 
L 
L 
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determine the Customer's actual 
Energy and Demand use. Residential 
service applications typically have a 
Multiplier of 1.  Some Commercial 
type applications may have a 
Multiplier greater than one in order to 
properly measure the Customer’s 
actual Energy and Demand use. 
 
Meter Reading – The period, 
expected to be 30 days, between 
requested Meter reads utilized by the 
billing system to render a Customer’s 
energy consumption. 
 
Metered Demand – The maximum 
kW as measured by a Demand Meter 
for any period of 15 consecutive 
minutes during the month for which 
the bill is rendered. 
 
Midwest Independent System 
Operator (MISO) – An independent 
third-party operating in the Midwest 
states and formed to operate the 
transmission system in a way that 
provides fair access for all electricity 
suppliers. The ISO maintains 
instantaneous balance of the Grid 
system by controlling the dispatch of 
system by controlling the dispatch of 
flexible plants to ensure that loads 
match resources available to the 
system. It is regulated by the Federal 
Energy Regulatory Commission 
(FERC). 
 

L 
L 
L 
L 
L 
L 
L 
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L 
L 
L 
L 
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N 
N 
N 
N 
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L 
L 
L 
L 
L 
L 
L 
L 
L 
L 
L 
L 
L 
L 
L 

Non-Standby Service Customer  A 
Customer who a) does not request and 
receive approval of Standby Services 
from the Company or, b) is exempt 
from paying any standby charges as 
allowed by law or Commission Order 
or, c) in lieu of service under this 
tariff, may provide Physical 
Assurance, or d) will take service from 
any of the Company’s other approved 
base tariffs.  
 
Reactive Demand – A term used in 
the calculation of power factor defined 
as the relationship between the total 
power (kVa) and the real power (kW) 
for loads such as motors that require 
magnetizing current to operate. 
 
Reliability – The providing of 
adequate and dependable generation, 
Transmission and Distribution  
service. Electric system Reliability 
has two components – adequacy and 
security. Adequacy is the ability of 
the electric system to supply the 
aggregate electrical Demand and 
Energy requirements of Customers 
at all times, taking into account 
scheduled and unscheduled outages 
of system facilities. Security is the 
ability of the electric system to 
withstand sudden disturbances such 
as electric short circuits or 
unanticipated loss of system facilities. 
 

N 
N 
N 
N 
N 
N 
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N 
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Residential – An Energy consumer 
consisting of a single private 
household, but not necessarily a 
single-family dwelling. 
 
Seasonal Customer – A Customer 
who receives utility service 
periodically each year, intermittently 
during the year, or at other irregular 
intervals. 
 
Self-Contained Metering – A 
watthour Meter that has sufficient 
current-carrying Capacity to meet the 
specific Demand for which it is 
designed without the need for a 
current transformer. Used to measure 
current up to 400 amperes. 
 
Single-phase – An alternating current 
circuit in which only one phase of 
current is available in a two-
conductor or three-conductor system. 
 
South Dakota Public Utilities 
Commission (SD PUC) – The 
regulating entity operated by the State 
of South Dakota that oversees the 
operations of investor-owned electric 
utilities such as Otter Tail Power 
Company. 
 
Space Conditioning Loads – 
Electrical processes used to condition 
air or water, such as heating, cooling, 
dehumidifying, or humidifying.  
 

L 
L 
L 
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L 
L 
L 
L 

Special Facilities - Company 
provided facilities as defined in 
Section 5.03 of these General Rules 
and Regulations. 
 
Standard Facilities – Company 
provided facilities as defined in 
Section 5.03 of these General Rules 
and Regulations. 
 
Standby Service Customer – A 
Customer who receives the following 
services from the Company, Section 
11.01; contracted backup power for 
non-Company generation, and 
scheduled maintenance power 
(Contracted Backup Demand) as well 
as Supplemental Service.  These 
services are not applicable for resale, 
municipal outdoor lighting, or 
Customers with emergency standby 
Generators. 
 
Summer Season or Summer – The 
period of time beginning June 1 and 
ending September 30 (unless 
specifically defined in a rate 
schedule). 
 
System Marginal Energy Price – The 
Company’s hourly system Incremental 
Energy cost plus applicable losses, 
transmission, and a profit margin. 
 

L 
L 
L 
L 
 

L 
L 
L 
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Tariff (Tariff Schedules) – A 
document filed with the regulatory 
authority(s) specifying lawful rates, 
charges, rules and conditions under 
which the Company provides service 
to the public.  
 
Three-phase – A term applied to 
circuits carrying three voltages 120 
degrees apart in phase. 
 
Total Coincident Demand – The sum 
of two or more Demands that occur in 
the same Demand Interval as 
determined by the Company 
 
Transmission Facilities – Company-
provided facilities as defined in 
Section 5.03 of these General Rules 
and Regulations. 
 
Transmission Service – The 
reservation and transmission of 
Capacity and Energy on either a firm 
or non-firm basis, and as defined in 
Section 5.02 of these General Rules 
and Regulations. 
 
Winter Season or Winter – The 
period of time beginning October 1 
and ending May 31 (unless 
specifically defined in a rate 
schedule). 
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RESIDENTIAL SERVICE  
  

DESCRIPTION RATE 
CODE 

Residential Service S101 
 

 
 
  

RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the 
General Rules and Regulations govern use of this service. 

  
  

  
APPLICATION OF SCHEDULE: This schedule is applicable to Residential Service as 
defined in the General Rules and Regulations.  

  

  
RATE:   
  

RESIDENTIAL SERVICE 
       

Customer Charge per Month: $ 15.00 

       

Monthly Minimum Bill: Customer + Facilities Charge 

       

Facilities Charge per Month:  $3.50 

   
Energy Charge per kWh: $0.09357 /kWh 
      

 

 
 

I 
 

C 
 

N 
 

CI 
D 
 

MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 
modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 
selected by the Customer, unless otherwise noted in this schedule. See Sections 12.00, 13.00  
and 14.00 of the South Dakota electric rates for the matrices of riders. 

 
 
 
 
  

  
 D 
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RESIDENTIAL DEMAND CONTROL SERVICE  
(Commonly identified as RDC)  

  
DESCRIPTION       RATE 

CODE 
Residential Demand Control S241 

 

 
 
 

  
RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the 
General Rules and Regulations govern use of this service.  

  
  

  
APPLICATION OF SCHEDULE: This schedule is applicable to Residential Customers with a 
UL-approved Demand-control system.   

 
  

  
RATE:    
  

RESIDENTIAL DEMAND CONTROL SERVICE    
        
Customer Charge per Month: $22.00 

        
Monthly Minimum Bill: Customer + Facilities + Demand Charges 

    
Facilities Charge per Month: $7.00 

        

Energy Charge per kWh: $0.09157 /kWh 

         
Demand Charge per kW/month: $12.00  /kW 
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MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 
modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 
selected by the Customer, unless otherwise noted in this schedule. See Sections 12.00, 13.00 and 
14.00 of the South Dakota electric rates for the matrices of riders. 

 
 
 

 
 

Cj) 
Ori'ERT-=Al= I. 

POWER COMPANY 



 
  

 
Fergus Falls, Minnesota 

 

South Dakota P.U.C. Volume II 
Section 9.02 

ELECTRIC RATE SCHEDULE 
Residential Demand Control Service 

(RDC) 
Fourth Revised Sheet No. 2 Cancelling Third Revised Sheet No. 2 

 

(Continued) 

 
 

 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 
Date Filed: June 4, 2025 
Approved by order dated:   
Docket No.  EL25- 

Stuart D. Tommerdahl 
Manager, Regulation & 
Retail Energy Solutions 

 
Page 2 of 2 

EFFECTIVE with bills 
rendered on and after  

,  
in South Dakota 

 

  
 D 
DETERMINATION OF BILLING DEMAND: The Demand will be determined based on the 
peak one-hour Demand reading recorded during the last three months with a minimum Demand 
of 1 kW.   

  
N  
N 
  

DEMAND SIGNAL: Service may receive a Demand signal for up to a total of 14 hours during 
any 24-hour period, as measured from midnight to midnight. Water heaters served on this Tariff 
will also be included in the Company’s Summer water heater load control program. 
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FARM SERVICE  
  

DESCRIPTION RATE 
CODE 

Farm Service – Single-phase  S361 
Farm Service – Three-phase S363 

  

 
 

C 
N 

RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the 
General Rules and Regulations govern use of this service.  

  

  
APPLICATION OF SCHEDULE: This schedule is applicable to general Farm and home use. 
The Customer may elect to have the following service offerings in the Farm home (for 
Residential uses); Residential Service (Section 9.01) or Residential Demand Control Service 
Schedule (Section 9.02) if all the requirements specified for the schedules are satisfied.  

 
 
  

  
RATE:    
  

FARM SERVICE 
        
Customer Charge per Month:  $26.00   

        
Monthly Minimum Bill: Customer + Facilities Charges 

        
Facilities Charge per Month: 

Single-phase                                        $9.00 
    Three-phase  $15.00    
        
Energy Charge per kWh:  $0.08420 /kWh 
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MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 
modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 
selected by the Customer, unless otherwise noted in this schedule. See Sections 12.00, 13.00 and 
14.00 of the South Dakota electric rates for the matrices of riders. 
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Section 9.03 RESERVED FOR FUTURE USE T 
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SMALL GENERAL SERVICE  
(under 20 kW) T 

  
DESCRIPTION RATE 

CODE 
Metered Service under 20 kW – Secondary Service S404 
Metered Service under 20 kW – Primary Service  S405 

 

 
 
 

  
RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the 
General Rules and Regulations govern use of this service.  

 
 

  

APPLICATION OF SCHEDULE: This schedule is applicable to Three-phase Residential 
Customers, and both Single- and Three-phase non-residential Customers with under 20 kW of 
Metered Demand. This schedule is not applicable for dusk to dawn outdoor lighting. Emergency 
and supplementary/standby service will be supplied only as allowed by law.  

T 
T 
T 
 

  
RATE:  
  
  SECONDARY SERVICE PRIMARY SERVICE 

                    

Customer Charge per Month: $20.00  $20.00  

                    

Monthly Minimum Bill:  Customer + Facilities Charge Customer + Facilities Charge 

                    

Facilities Charge per Month: $18.00 $18.00 

          
Energy Charge per kWh: $0.04805 /kWh $0.04625 /kWh 
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MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 
modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 
selected by the Customer, unless otherwise noted in this rider. See Sections 12.00, 13.00 and 
14.00 of the South Dakota electric rates for the matrices of riders. 
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D 

TERMS AND CONDITIONS: 
  

1. The Customer may remain on the Small General Service schedule as long as the 
Customer's maximum Demand does not meet or exceed 20 kW for more than two of the 
most recent 12 months.  

 
2. If the Customer achieves an actual Demand of 20 kW or greater for a third time in the     

most recent 12 months, the Customer will be placed on the General Service schedule 
(Section 10.02) in the next billing month.  
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GENERAL SERVICE  
(20 kW or greater and less than 200 kW) N 

  
DESCRIPTION RATE 

CODE 
General Service - Secondary Service S401 
General Service - Primary Service S403 

 

 
 
 
 

RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the 
General Rules and Regulations govern use of this service.  

  
  

  
APPLICATION OF SCHEDULE: This schedule is applicable to Three-phase Residential 
Customers, and both Single-phase and Three-phase non-residential Customers with a Metered 
Demand of at least 20 kW and less than 200 kW as further described in Terms and Conditions. 
This schedule is not applicable for dusk to dawn outdoor lighting. Emergency and 
supplementary/standby service will be supplied only as allowed by law. 

  
T 
N 

  
RATE:  

  

  SECONDARY SERVICE PRIMARY SERVICE 

                    

Customer Charge per Month: $34.00  $27.00  

                    

Monthly Minimum Bill:  
Customer + Facilities +  

Demand Charges 
Customer + Facilities +  

Demand Charges 

                    
Facilities Charge per Month  
per annual Maximum kW:  
(minimum 20 kw) $2.26 /kW $1.51 /kW 

      

Energy Charge per kWh: $0.04733 /kWh $0.04556 /kWh 

     

Demand Charge per kW: $6.21 /kW $5.94 /kW 
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MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 
modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 
selected by the Customer, unless otherwise noted in this schedule. See Sections 12.00, 13.00 and 
14.00 of the South Dakota electric rates for the matrices of riders. 

 

 D 
TERMS AND CONDITIONS: 
 
1. A Customer with a Billing Demand equal to or greater than 20 kW for more than two of the 

most recent 12 months will be required to take service under the General Service (Section 
10.02) or General Service – Time of Day (Section 10.03). The Customer must remain on this 
schedule if its maximum monthly Billing Demand meets or exceeds 20 kW for more than two 
of the most recent 12 months.  If the Customer does not achieve an actual Billing Demand of 
more than or equal to 20 kW for more than two of the most recent 12 months, the Customer 
will be placed on the Small General Service (Section 10.01) in the next billing month. 
 

2. The Customer may remain on this schedule as long as the Customer's maximum monthly 
Billing Demand does not exceed 200 kW for more than two of the most recent 12 months. If 
the Customer achieves an actual Billing Demand of more than 200 kW for the third time in 
the most recent 12 months, the Customer will be placed on the Large General Service 
(Section 10.04) in the next billing month (unless the Customer requests to be on Large 
General Service - Time of Day (Section 10.05)). 

T 
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 D 
DETERMINATION OF EXCESS REACTIVE DEMAND: For billing purposes, the Metered 
Demand may be increased by 1 kW for each whole 10 kVar of measured Reactive Demand in 
excess of 50% of the Metered Demand in kW. 

C 

  
DETERMINATION OF BILLING DEMAND: The Billing Demand shall be the greater of 20 
kW or the Metered Demand adjusted for Excess Reactive Demand. 

 

 D 
DETERMINATION OF FACILITIES CHARGE: The Facilities Charge Demand will be 
based on the greater of 20 kW or the largest kW of the most recent 12 monthly Billing Demands. 

 
T 
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GENERAL SERVICE - TIME OF DAY C 
(20 kW or greater and less than 200 kW) N 

  
DESCRIPTION RATE 

CODE 
General Service – Time of Day S708 

 

 
 

C 

RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the 
General Rules and Regulations govern use of this service.  

 
 

APPLICATION OF SCHEDULE: This schedule is applicable to nonresidential Customers 
with one Meter providing electrical service, with a measured Demand of 20 kW or greater and 
less than 200 kW as further described in Terms and Conditions. 

 
N 
N 

RATE:    

GENERAL SERVICE - TIME OF DAY    
        
Customer Charge per Month: $200.00  
        

Monthly Minimum Bill: 
Customer + Facilities + 

Demand Charges 
    
Facilities Charge per Month $2.26  /kW 
  per annual maximum kW:  

  (minimum 20 kW)  

  

Energy Charge per kWh:   
On-Peak $0.19000  /kWh 
Mid-Peak $0.03497  /kWh 
Off-Peak $0.01022  /kWh 

      

Demand Charge per kW/month:        
  (minimum 20 kW)      

On-Peak  $8.25 /kW 
Mid-Peak  N/A 
Off-Peak  N/A 
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MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 
modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 
selected by the Customer, unless otherwise noted in this schedule. See Sections 12.00, 13.00 and 
14.00 of the South Dakota electric rates for the matrices of riders. 

 

  
TERMS AND CONDITIONS: N 
 
1. The Customer may remain on this schedule as long as the Customer's maximum monthly 

Billing Demand does not meet or exceed 20 kW for more than two of the most recent 12 
months. If the Customer achieves an actual Billing Demand of less than 20 kW for the third 
time in the most recent 12 months, the Customer will be placed on the Small General Service 
(Section 10.01) in the next billing month. 
 

2. The Customer may remain on this schedule as long as the Customer's maximum monthly 
Billing Demand does not exceed 200 kW for more than two of the most recent 12 months. If 
the Customer achieves an actual Billing Demand of more than 200 kW for the third time in 
the most recent 12 months, the Customer will be placed on the Large General Service - Time 
of Day (Section 10.05) in the next billing month (unless the Customer requests to be on 
Large General Service (Section 10.04)). 
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 D 
DETERMINATION OF EXCESS REACTIVE DEMAND: For billing purposes, the Metered 
Demand may be increased by 1 kW for each whole 10 kVar of measured Reactive Demand in 
excess of 50% of the Metered Demand in kW. 

C 
 
 

  
DETERMINATION OF BILLING DEMAND: The Billing Demand shall be the greater of 1) 
20 kW, or 2) the largest kW of the most recent 12 monthly Metered Demands adjusted for 
Excess Reactive Demand. 
 

 
T 
 

D 
DETERMINATION OF FACILITIES CHARGE: The Facilities Charge Demand will be the 
greater of 1) 20 kW, or 2) the largest kW of the most recent 12 monthly Billing Demand.   

 
T 
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DEFINITION OF ON-PEAK, MID-PEAK AND OFF-PEAK PERIODS BY SEASON: TL 
  
Winter:  TL 
   

On-Peak: For all kW and kWh used Monday through Friday between hours of 7:00 a.m. to 
10:00 a.m. 

CL 
CL 

  
Mid-Peak: For all kW and kWh used Monday through Friday between  hours 5:00 a.m. to 
7:00 a.m. and 10:00 a.m. to 9:00 p.m., 

CL 
CL 

  
Off-Peak: For all kW and kWh used Monday through Friday between hours 9:00 p.m. to 
5:00 a.m., and all weekend hours. 

CL 
CL 

  
Summer: T 

  
On-Peak: For all kW and kWh used Monday through Friday between hours of 2:00 p.m. to 
8:00 p.m. 

C 
C 

  
Mid-Peak: For all kW and kWh used Monday through Friday between hours of 12:00 p.m. 
to 2:00 p.m., 8:00 p.m. to 10:00 p.m., and weekend hours between 2:00 p.m. and 8:00 p.m. 

C 
C 

  
Off-Peak: For all kW and kWh used Monday through Friday between hours 10:00 p.m. to 
12:00 p.m., and on weekends between hours 8:00 p.m. to 2:00 p.m. 

C 
C 

  
 D 
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LARGE GENERAL SERVICE 
(200 kW or greater) 

 
N 

  
DESCRIPTION RATE 

CODE 
Secondary Service S603 
Primary Service S602 
Transmission Service S632 

 

 
 
 

 
RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the 
General Rules and Regulations govern use of this service. 

 

  

APPLICATION OF SCHEDULE: This schedule is applicable to nonresidential Customers  
with a measured Demand of 200 kW or greater as further described in Terms and Conditions. 
This schedule is not applicable for dusk to dawn outdoor lighting. Emergency and 
supplementary/standby service will be supplied only as allowed by law. 

T 
N 
 

T 
  
RATE:   
  

SECONDARY SERVICE 
            
Customer Charge per Month: $218.00  
            
Monthly Minimum Bill: Customer + Facilities + Demand Charges  
            
Facilities Charge per Month   
  per annual Maximum kW: 
  (minimum 200 kW):   

<1000 kW   $0.60  /kW 
>= 1000 kW   $0.50  /kW 

            
Energy Charge per kWh: $0.02610 /kWh 
      
Demand Charge per kW/month: 
   (minimum 200 kW) $18.00 /kW 
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PRIMARY SERVICE 

            
Customer Charge per Month: $282.00  
            
Monthly Minimum Bill: Customer + Facilities + Demand Charges  
            
Facilities Charge per Month   
  per annual Maximum kW: 
  (minimum 200 kW)   

All kW   $0.48 /kW 
            
Energy Charge per kWh: $0.02525 /kWh 
      
Demand Charge per kW/month: 
   (minimum 200 kW) $17.50 /kW 
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TRANSMISSION SERVICE 

            
Customer Charge per Month: $282.00  
            
Monthly Minimum Bill: Customer + Facilities + Demand Charges  
            
Facilities Charge per Month   
  per annual Maximum kW: 
  (minimum 200 kW)   

All kW   $0.00  /kW 
      
Energy Charge per kWh: $0.01795 /kWh 
      
Demand Charge per kW/month: 
  (minimum 200 kW) $10.00 /kW 
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MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 
modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 
selected by the Customer, unless otherwise noted in this schedule. See Sections 12.00, 13.00 
and 14.00 of the South Dakota electric rates for the matrices of riders. 
 

 
 
 
 
 

D 
TERMS AND CONDITIONS: 
 
1. A Customer with a Billing Demand equal to or greater than 200 kW for more than two of 

the most recent 12 months will be required to take service under the Large General Service 
(Section 10.04) or Large General Service – Time of Day (Section 10.05). The Customer 
must remain on this schedule if its maximum monthly Billing Demand meets or exceeds 
200 kW for more than two of the most recent 12 months. 
 

2. If the Customer does not achieve an actual Billing Demand of more than or equal to 200 
kW for more than two of the most recent 12 months, the Customer will be placed on the 
General Service (Section 10.02) in the next billing month (unless the Customer requests to 
be on General Service – Time of Day (Section 10.03)). 

N 
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 D 
DETERMINATION OF EXCESS REACTIVE DEMAND: For billing purposes, the 
Metered Demand may be increased by one kW for each whole 10 kVar of measured Reactive 
Demand in excess of 50% of the Metered Demand in kW. 

C 

  
DETERMINATION OF BILLING DEMAND: The Billing Demand shall be greater of 200 
kW or the Metered Demand adjusted for Excess Reactive Demand. 

C 

  
DETERMINATION OF FACILITIES CHARGE: The Facilities Charge Demand will 
be based on the greater of 200 kW or the largest kW of the most recent 12 monthly Billing 
Demands.  
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LARGE GENERAL SERVICE - TIME OF DAY 

(200 kW or greater) 
 

C 
  

DESCRIPTION RATE  
CODE 

Secondary Service S611 
Primary Service S610 
Transmission Service S639 

 

 
 
 

  
RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the 
General Rules and Regulations govern use of this service. 

 
 

  
APPLICATION OF SCHEDULE: This schedule is applicable to nonresidential Customers 
with a measured Demand of at least 200 kW or greater as further described in Terms and 
Conditions. This schedule is not applicable for dusk to dawn outdoor lighting. Emergency and 
supplementary/standby service will be supplied only as allowed by law. 

 
C 
N 
N 
 

RATE:  
  

SECONDARY SERVICE 
            
Customer Charge per Month: $215.90 
            
Monthly Minimum Bill: Customer + Facilities + Demand Charges 
            
Facilities Charge per Month   
  per annual Maximum kW:  
      (minimum 200 kW)   

< 1000 kW   $0.76  /kW 
>= 1000 kW   $0.57  /kW 

            
Energy Charge per kWh:   

On-Peak $0.05875 /kWh 
Mid-Peak $0.03972 /kWh 
Off-Peak $0.02173 /kWh 

   
Demand Charge per kW/month:   

On-Peak $17.25 /kW 
Mid-Peak $2.50 /kW 
Off-Peak N/A 
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PRIMARY SERVICE 
            
Customer Charge per Month: $282.00 
            
Monthly Minimum Bill Customer + Facilities + Demand Charges 

          
Facilities Charge per Month   
  per annual Maximum kW:  
   (minimum 200 kW)                          $0.48 /kW 
        
Energy Charge per kWh:   

On-Peak $0.02819 /kWh 
Mid-Peak $0.01897 /kWh 
Off-Peak $0.01040 /kWh 

  
Demand Charge per kW/month:   

On-Peak $16.75 /kW 
Mid-Peak $2.00 /kW 
Off-Peak $0.00 /kW 

            
      

TRANSMISSION SERVICE 
            
Customer Charge per Month: $282.00 
            
Monthly Minimum Bill: Customer + Facilities + Demand Charges 
            
Facilities Charge per Month                                                          
per annual Maximum kW:  
(minimum 200 kW)                $0.00  /kW 

     
Energy Charge per kWh:  

On-Peak $0.02742 /kWh 
Mid-Peak $0.01844 /kWh 
Off-Peak $0.01013 /kWh 

  
Demand Charge per kW/month:  

On-Peak $10.00 /kW 
Mid-Peak $1.50 /kW 
Off-Peak $0.00 /kW 

      
 

 
 
 
 

C 
 
 
 

C 
 

C 
CR 
CR 
CR 
D 
T 
CI 

TCR 
C 
D 
 
 

 
 
 

C 
 
 

C 
 

C 
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D 
 

C 
CI 
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MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 
modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 
selected by the Customer, unless otherwise noted in this schedule. See Sections 12.00, 
13.00 and 14.00 of the South Dakota electric rates for the matrices of riders. 

 
 
 

  
TERMS AND CONDITIONS:  
 
1. A Customer with a Billing Demand equal to or greater than 200 kW for more than two 

of the most recent 12 months will be required to take service under the Large General 
Service Time of Day (Section 10.05) or Large General Service (Section 10.04). The 
Customer must remain on this schedule if its maximum monthly Billing Demand meets 
or exceeds 200 kW for more than two of the most recent 12 months. 

 
2.   If the Customer does not achieve an actual Billing Demand of more than or equal to 

200 kW for more than two of the most recent 12 months, the Customer will be placed 
on the General Service – Time of Day (Section 10.03) in the next billing month (unless 
the Customer requests to be on General Service (Section 10.02)). 

N 
 

N 
N 
N 
N 
N 
 

N 
N 
N 
N 

 D 
DETERMINATION OF METERED DEMAND: The maximum kW as measured for 
one hour during each of the On-Peak, Mid-Peak and Off-Peak periods during the month for 
which the bill is rendered. 

 
T 

  
DETERMINATION OF EXCESS REACTIVE DEMAND: For billing purposes, the 
Metered Demand may be increased by one kW for each whole ten kVar of Reactive 
Demand in each period in excess of 50% of the Metered Demand in kW. 

C 
 

  
DETERMINATION OF BILLING DEMAND: The Billing Demand shall be the 
Metered Demand adjusted for Excess Reactive Demand.  

 
 

  
DETERMINATION OF FACILITIES CHARGE: The Facilities Charge Demand will 
be based on the greater of 200 kW or the largest kW of the most recent 12 monthly Billing 
Demand.  

 
CT 
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DEFINITION OF ON-PEAK, MID-PEAK AND OFF-PEAK PERIODS BY SEASON: 
Summer and winter months are defined in the Glossary, Section 8.01.  

LT 
N 

  
Winter:   LT 

   
On-Peak: For all kW and kWh used Monday through Friday between hours 7:00 a.m. 
to 10:00 a.m. 

L 
LC 

  
Mid-Peak: For all kW and kWh used Monday through Friday between hours 5:00 
a.m. to 7:00 a.m. and, 10:00 a.m. to 9:00 p.m. 
 
Off-Peak: For all kW and kWh used Monday through Friday between hours 9:00 p.m. 
to 5:00 a.m. and all weekend hours. 

LTC 
LC 

 
LC 
LC 

  
Summer:   T 

  
On-Peak: For all kW and kWh used Monday through Friday between hours 2:00 p.m. 
to 8:00 p.m. 

C 
C 

  
Mid-Peak: For all kW and kWh used Monday through Friday between hours 12:00 
p.m. to 2:00 p.m., 8:00 p.m. to 10:00 p.m., and on weekends between hours 2:00 p.m. 
to 8:00 p.m. 

TC 
C 
C 

  

Off-Peak: For all kW and kWh used Monday through Friday between hours 
10:00 p.m. to 12:00 p.m. and on weekends between hours 8:00 p.m. to 2:00 p.m. 

C 
C 
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STANDYBY SERVICE  
  

DESCRIPTION OPTION A:  
FIRM 

OPTION B:  
NON-FIRM 

RATE  
CODE 

RATE  
CODE 

Transmission Service S941 S950 
Primary Service S944 S953 
Secondary Service S947 S956 

 

 

  
RULES AND REGULATIONS:  Terms and conditions of this electric rate schedule and the 
General Rules and Regulations govern use of this service. 

 

  
AVAILABILITY:  This schedule, including Definitions and Useful Terms, providing Backup, 
Scheduled Maintenance, and Supplemental Services. This schedule is applicable to any 
Customer who has the following conditions: 

 

  
1.   Requests to become a Standby Service Customer of the Company. Otherwise, the Company 

views the Customer as a Non-Standby Service Customer. For information about the different 
categories of Non-Standby Service Customers, including exemptions from Standby Service, 
please see Definitions and Useful Terms. 

 

  

2.   Utilizes Extended Parallel Generation Systems to meet all or a portion of electrical 
requirements, which is capable of greater than 60 kW. Customers with Extended Parallel 
Generation Systems used to meet all or a portion of electrical requirements that are capable 
of 60 kW or less are considered Non-Standby Service Customers and exempt from paying 
standby charges. Please see Section 11.01 Sheets 5 through 10, Definitions and Useful 
Terms, for more information regarding Non-Standby Service Customers. 

 
 
 
 

C 

  

3.   Enters into a contract for services related to its Generator. Contracts will be made for this 
service provided the Company has sufficient Capacity available in production, Transmission 
Facilities and Distribution Facilities to provide such service at the location where the service 
is requested. 

 
C 
C 

  

The Company delivers alternating current service at transmission, primary or secondary voltage 
under this rate schedule, supplied through one Meter. 

 

  

Power production equipment at the Customer site shall not operate in parallel with the 
Company’s system until the installation has been inspected by an authorized Company 
representative and final written approval is received from the Company to commence parallel 
operation. 
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RATE:  
 D 

D 
 

OPTION A: FIRM STANDBY SECONDARY SERVICE 
Customer Charge per Month: $215.90 

           
Monthly Minimum Bill: Customer + Reservation + Standby Facilities Charges 

            
Reservation Charge per Month 
per Kw of Contracted Backup 
Demand: $1.05113 /kW 
   
Standby Distribution Facilities 
Charge per month per Kw of  
Contracted Backup Demand: $0.76 /kW 

   
Standby On-Peak Demand Charge 
(Metered Demand per day per Kw 
On-Peak Backup Charge): $0.49049 /kW 
   
Energy Charge per kWh:   

On-Peak $0.05875  /kWh 

Mid-Peak   $0.03972 /kWh 

Off-Peak   $0.02173 /kWh 

C 
CR 

 
C 
 
 

CI 
 
 

CI 
 
 

CRI 
 

C 
CI 
CI 
CI 
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OPTION A: FIRM STANDBY PRIMARY SERVICE 

Customer Charge per Month: $282.08 

            
Monthly Minimum Bill: Customer + Reservation + Standby Facilities Charges 

            
Reservation Charge per Month 
per kW of Contracted Backup 
Demand: 

 

$0.98466 /kW 
   
Standby Distribution Facilities 
Charge per month per kW of  
Contracted Backup Demand: $0.57 /kW 
  
Standby On-Peak Demand Charge 
(Metered Demand per day per kW 
On-Peak Backup Charge): $0.47078 /kW 
  
Energy Charge per kWh:   

On-Peak $0.02819  /kWh 

Mid-Peak   $0.01897  /kWh 

Off-Peak   $0.01040  /kWh 
 

C 
C 
 

C 
 
 

CI 
 
 

CR 
 
 

CRI 
 

C 
CR 
CR 
CR 

  
OPTION A: FIRM STANDBY TRANSMISSION SERVICE 

Customer Charge per Month: $282.08 
           
Monthly Minimum Bill: Customer + Reservation + Standby Facilities Charges 

           
Reservation Charge per Month 
per kW of Contracted Backup 
Demand: 

  

$0.57099 /kW 

 
Standby Distribution Facilities 
Charge per month per kW of  
Contracted Backup Demand: N/A 

  
Standby On-Peak Demand Charge 
(Metered Demand per day per kW 
On-Peak Backup Charge): $0.32649 /kW 
  
Energy Charge per kWh:   

On-Peak $0.02742  /kWh 

 Mid-Peak   $0.01844  /kWh 

Off-Peak   $0.01013  /kWh 
 

C 
C 
 

C 
 
 

CI 
 
 

C 
 
 
 

CR 
 

C 
CRI 
CR 
CR 
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OPTION B: NON-FIRM STANDBY SECONDARY SERVICE 

Customer Charge per Month: $215.90 
            
Monthly Minimum Bill: Customer + Reservation + Standby Facilities Charges 

            
Reservation Charge per Month 
per kW of Contracted Backup 
Demand: N/A 
   
Standby Distribution Facilities 
Charge per month per kW of  
Contracted Backup Demand: $0.76  /kW 

  
Standby On-Peak Demand Charge 
(Metered Demand per day per kW 
On-Peak Backup Charge): N/A 
  
Energy Charge per kWh:   

On-Peak N/A 
Mid-Peak   $0.03972  /kWh 
Off-Peak   $0.02173  /kWh 

 

C 
CR 

 
C 
 
 

C 
 
 

C 
 
 
 

C 

C 
C 
CI 
CI 

  
 

OPTION B: NON-FIRM STANDBY PRIMARY SERVICE 

Customer Charge per Month: $282.00 
            
Monthly Minimum Bill: Customer + Reservation + Standby Facilities Charges 

            
Reservation Charge per Month 
per kW of Contracted Backup 
Demand: N/A 
   
Standby Distribution Facilities 
Charge per month per kW of  
Contracted Backup Demand: $0.57 /kW 

  
Standby On-Peak Demand Charge 
(Metered Demand per day per kW 
On-Peak Backup Charge): N/A 
  
Energy Charge per kWh:   

On-Peak N/A 
Mid-Peak   $0.01897  /kWh 
Off-Peak   $0.01040  /kWh 

C 
CR 

 
C 
 
 

C 
 
 

C 
 
 
 

C 

C 
C 

CR 
CR 
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OPTION B: NON-FIRM TRANSMISSION SERVICE 

Customer Charge per Month: $282.08 
            
Monthly Minimum Bill: Customer + Reservation + Standby Facilities Charges 

            
Reservation Charge per Month 
per kW of Contracted Backup 
Demand: N/A 
   
Standby Distribution Facilities 
Charge per month per kW of  
Contracted Backup Demand: N/A 
  
Standby On-Peak Demand Charge 
(Metered Demand per day per kW 
On-Peak Backup Charge): N/A 
  
Energy Charge per kWh:   

On-Peak N/A 
Mid-Peak   $0.01844  /kWh 
Off-Peak   $0.01013  /kWh 

C 
C 
 

C 
 
 

C 
 
 

C 
 
 

C 
 

C 
C 

CR 
CR 

  
MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 
modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 
selected by the Customer, unless otherwise noted in this schedule. See Sections 12.00, 13.00 and 
14.00 of the South Dakota electric rates for the matrices of riders. 

L 
L 
L 
L 

  
DETERMINATION OF METERED DEMAND: Metered Demand shall be based on the 
maximum kW registered over any period of one hour during the month in which the bill is 
rendered. 

L 
L 
L 

  
CONTRACT PERIOD:  Standby Service is applicable only by signed agreement, setting forth 
the location and conditions applicable to the electric service, such as the Contracted Backup 
Demand, Standby Service Customer (firm or non-firm), excess facilities required for service and 
other applicable terms and conditions and providing for an initial minimum contract period of 
one year, unless otherwise authorized by the Company.  

L 
L 

TL 
L 
L 
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TERMS AND CONDITIONS: L 
  
1. The Company's Meter will measure power and Energy from the Company to the Customer. 

Any flow of power and Energy from the Customer to the Company will be separately 
metered under one of the Company's Power Producer Riders or by contract.  

L 
L 

TL 
  
2. Option A - Firm Standby: Exclusive of any scheduled maintenance hours, if the number of 

hours on which Backup Service is supplied exceeds 120 On-Peak hours in the Summer 
Season and 240 On-Peak hours in the Winter Season, the Customer may be required to take 
service under a standard, Non-Standby Service Customer. 

L 
L 

TL 
TL 

  
3. Option B – Non-Firm Standby: Backup Service is not available during any On-peak season. 

This service is only available in the Summer Mid-Peak and Summer Off-Peak and Winter 
Mid-Peak and Winter Off-Peak hours on a non-firm basis. The Company makes no 
guarantee that this service will be available; however, the Company will make reasonable 
efforts to provide Backup Service under Option B whenever possible. 

L 
TL 
TL 
L 
L 

  
4. One year (12 months) written notice to the Company is required to convert from being a 

Standby Service Customer to being a regular firm service Customer, unless authorized by the 
Company. 

TL 
TL 
L 

  
5. Any Excess Expenditures additional investment required to furnish service under this Tariff 

will be provided at the Customer’s expense as a Facilities Charge. 
CL 
CL 

  
6. The Customer shall indemnify the Company against all liability which may result from any 

and all claims for damages to property and injury or death to persons which may arise out of 
or be caused by the erection, maintenance, presence, or operation of Customer generation 
facility or by any related act or omission of the Customer, its employees, agents, contractors 
or subcontractors.  

L 
L 
L 
L 
L 

  
7. During times of Customer generation, the Customer will be expected to provide vars as 

needed to serve their load.  The Customer will provide equipment to maintain a unity  
      power factor + or - 10% for Supplemental Service, and when the Customer is taking Backup 

Service from the Company. 

L 
L 
L 
L 
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DEFINITIONS AND USEFUL TERMS: L 
  

Backup Demand (a component of Backup Service) is the Demand taken when On-Peak 
Demand provided by the Company is used to make up for reduced output from the 
Customer's generation.    

LT 
L 
L 

  
Backup Demand Charge is the sum of the ten highest daily Backup Demands multiplied by 
the applicable Demand Charge for that season. 

L 
L 

  
Backup Service is the Energy and Demand supplied by the utility during unscheduled 
outages of the Customer’s Generator.   

L 
L 

 D 
 D 
Contracted Backup Demand is the amount of Capacity selected to backup Customer’s 
generation, not to exceed the Capability of the Customer’s Generator.  

L 
L 

 D 
 D 
Extended Parallel Generation Systems are generation systems that are designed to remain 
connected in parallel to and in phase with the utility Distribution system for an extended 
period of time. 

L 
L 
L 

  
Excess Distribution Facility Investments are Distribution Facilities required to provide 
service to the generation system that are not provided in Company retail service schedules. 
The Customer is required to pay up-front for these facilities and pay maintenance costs as 
long as the facilities are required.  

L 
L 
L 
L 

 D 
Non-Standby Service Customer is a Customer who a) does not request and receive 
approval of Standby Services from the Company or, b) is exempt from paying any standby 
charges as allowed by law or Commission Order, or c) in lieu of service under this Tariff, 
may provide Physical Assurance, or d) will take service from any of the Company’s other 
approved base Tariffs. 

L 
L 
L 
L 
L 

  
Customers with Extended Parallel Generation Systems used to meet all or a portion of 
electrical requirements that are capable of 60 kW or less are considered Non-Standby 
Service Customers and exempt from paying standby charges. 

L 
L 
L 

  
Standby Service for Customers with Extended Parallel Generation Systems used to meet all 
or a portion of electrical requirements that are capable of 60 kW or less is available under 
Customer’s base rate. 

L 
L 
L 
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For more information regarding Extended Parallel Generation Systems, Physical Assurance 
Customers, and Standby Service for Customers, please see these terms under Definitions. 

L 
L 

  
Physical Assurance Customer is a Customer who agrees not to require standby services 
and has an approved mechanical device, inspected and approved by a Company 
representative, to insure standby service is not taken. The cost of the mechanical device is to 
be paid by the Customer. 

L 
L 
L 
L 

  
Renewable Energy Attributes refer to the benefits of the Energy from being generated by a 
renewable resource rather than a fossil-fueled resource. 

L 
L 

  
Renewable Energy Credit is typically viewed as a certification that something was 
generated by a renewable resource. 

L 
L 

  
Renewable Resource Premium refers to the extra payment received on top of the regular 
avoided costs. This extra payment is to reflect the value of the Renewable Energy Credit, 
which is a certification of the Renewable Energy Attributes.  

L 
L 
L 

  
Reservation Charge Per kW Per Month is the charge that recovers the planned generation 
reserve margin of the utility multiplied by the applicable Capacity charge. This charge covers 
both Supplemental and Backup Service requirements. 

L 
CL 
CL 

  
Scheduled Maintenance Service is defined as the Energy and Demand supplied by the 
utility during scheduled outages. The daily on-peak backup Demand charge under variable 
charges of the "Rate" section above will be waived for a maximum continuous period of 30 
days per calendar year to allow for maintenance of the Customer generation source. 
Customer must request a waiver, in writing, at least five working days (excludes weekends 
and holidays) prior to the first day of the proposed waiver period. If granted, the waiver is 
only valid during the months of April, May, October, and November. In certain cases, the 
Company and the Customer will mutually agree to different maintenance schedules as listed 
above. 

L 
CL 
CL 
L 

CL 
CL 
CL 
CL 
CL 

  
Standby Service Customer is a Customer who receives the following services from the 
Company, contracted backup power for non-Company generation, and/or scheduled 
maintenance power (Contracted Backup Demand) as well as Supplemental Service. These 
services are not applicable for resale, municipal outdoor lighting, or Customers with 
emergency standby Generators. 

L 
LT 
LC 
LC 
L 
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Seasonality is defined in the Glossary, Section 8.01. N 
  

Summer On-Peak: For all  kW and kWh used Monday through Friday between hours 
2:00 p.m. to 8:00 p.m. 

CL 
CL 

  
Summer Mid-Peak: For all kW and kWh used Monday through Friday between 
hours 12:00 p.m. to 2:00 p.m., 8:00 p.m. to 10:00 p.m., and weekends between hours 
2:00 p.m. to 8:00 p.m. 

LT 
CL 
CL 

  
Summer Off-Peak: For all kW and kWh used Monday through Friday between hours 
10:00 p.m. to 12:00 p.m. and on weekends between hours 8:00 p.m. to 2:00 p.m. 

L 
LC 

  
Winter On-Peak: For all kW and kWh used Monday through Friday between hours 7:00 
a.m. to 10:00 a.m. 

L 
LC 

  
Winter Mid-Peak: For all kW and kWh used Monday through Friday between hours 
5:00 a.m. to 7:00 a.m., 10:00 a.m. to 9:00 p.m. 

LT 
LC 

  
Winter Off-Peak: For all kW and kWh used Monday through Friday between hours 
9:00 p.m. to 5:00 a.m. and all weekends . 

L 
LC 

  
Supplemental Service is the Energy and Demand supplied by the utility in addition to the 
capability of the on-site Generator. Except for determination of Demand, Supplemental 
Service shall be provided under Rate Section 10.05 – Large General Service – Time of Day. 

L 
L 
L 

 D 
 D 
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IRRIGATION SERVICE  
  

DESCRIPTION RATE 
CODE 

Option 1: Non-Time of Day  S703 
Option 2: Time of Day  S704 

 

 
 

C 
C 

  

RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the 
General Rules and Regulations govern use of this service.  

 
 

  

APPLICATION OF SCHEDULE: This Irrigation Service is applicable to Customers for 
pumping water for irrigation of land, during the irrigation season - April 15 through November 1. 

  

  

RATE:    

  

OPTION 1 

Customer Charge per Month:   $18.00  

            

Monthly Minimum Bill:   Customer + Fixed Charges 

            

Fixed Charge per Month:   Customer Specific - see Fixed Charge 

            

Energy Charge per kWh:  $0.08100 /kWh 

           
 

 

I 
 
 
 

T 
 

CI 
D 

  
OPTION 2 
Customer Charge per Month:   $27.00  
            
Monthly Minimum Bill:   Customer + Fixed Charges 
            
Fixed Charge per Month:   Customer Specific - see Fixed Charge 
     
Energy Charge per kWh:   
    On-Peak  $0.24891 /kWh 
    Mid-Peak  $0.11822 /kWh 
    Off-Peak  $0.04374 /kWh 
      

 

 

I 
 

 
T 
 

C 
CR 
CTI 
CI 
D 
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FIXED CHARGE: Customers served under this rate shall pay an annual fixed charge  to 
recover the Company's investment related costs necessary to provide the installation and 
ongoing operations and maintenance for the extension of lines, including any rebuilding or cost 
of Capacity increase in lines or apparatus, necessitated because of the irrigation pumping load, 
which shall be an Excess Expenditure, calculated as set forth in Section 5.03 of the General 
Rules and Regulations. The annual fixed charge will be billed in seven equal monthly 
installments May through November of each year. This charge shall be reviewed if additional 
Customers are connected to the extension within five years. 
 

 
N 
C 
C 
 

N 
L 
L 
L 

The equipment remains the property of Otter Tail Power Company.  C 
D 
D 
D 

  
MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 
modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 
selected by the Customer, unless otherwise noted in this rider. See Sections 12.00, 13.00 and 
14.00 of the South Dakota electric rates for the matrices of riders. 

 

 
DEFINITION OF ON-PEAK, MID-PEAK AND OFF-PEAK PERIODS BY SEASON: 

 
T 

  
Winter: April 15 through May 31, and October 1 through November 1. T 

  
On-Peak: For all kW and kWh used Monday through Friday between the hours of 7:00 
a.m. to 10:00 a.m. 

C 
C  

  
Mid-Peak: For all kW and kWh used Monday through Friday between the hours of 5:00 
a.m. to 7:00 a.m. and 10:00 a.m. to 9:00 p.m. 

CT 
C 

  
Off-Peak: For all kWh used Monday through Friday between hours 9:00 p.m. to 5:00 a.m., 
and all weekend hours. 

C 
C 
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Summer: June 1 through September 30. LT 

  
On-Peak: For all kW and kWh used Monday through Friday between hours of 2:00 p.m.to 
8:00 p.m. 

LC 
LC 

  
Mid-Peak: For all kW and kWh used Monday through Friday between  hours of 12:00 
p.m. to 2:00 p.m. and 8:00 p.m. to 10:00 p.m., and weekend hours between 2:00 p.m. and 
8:00 p.m. 

LCT 
LC 
LC 

  
Off-Peak: For all kWh used Monday through Friday between hours 9:00 p.m. to 12:00 
p.m., and on weekends between hours 8:00 p.m. to 2:00 p.m.. 

C 
C 

 D 
D 
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OUTDOOR LIGHTING – ENERGY ONLY  
DUSK TO DAWN  

  
DESCRIPTION RATE 

CODE 
Municipal Holiday Lighting S747 
Outdoor Lighting – Metered – Energy Only S748 
Outdoor Lighting – Non-Metered – Energy Only S749 

 

 
 
 

  

RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the 
General Rules and Regulations govern use of this service. 

 
  

  
APPLICATION OF SCHEDULE: This schedule is applicable to all Customers who choose to 
own, install, and maintain automatically operated dusk to dawn outdoor lighting equipment.  
Under the schedule, the Company will provide only the dusk to dawn electric Energy.  

 
 

T 
  
EQUIPMENT AND SERVICE OWNERSHIP: The Customer or other third party shall install 
and own all equipment necessary for service beyond the point of connection with the Company’s 
electrical system. The point of connection shall be at the Meter or disconnect switch for service 
provided either overhead or underground. The Customer will be responsible for furnishing and 
installing a master disconnect switch at the point of connection so as to isolate the Customer’s 
equipment from the Company’s electrical system. The Customer’s disconnect switch must be 
UL-approved or meet National Electric Code standards.   

 
 
 
 
 
 
  

  
The Customer is responsible for the cost of providing maintenance on the equipment it owns. 
The Company reserves the right to disconnect the Customer’s equipment from the Company’s 
electrical system should the Company determine the Customer’s lighting equipment is operated 
or maintained in an unsafe or improper manner. 

 

  
RATE – METERED:  
  

MUNICIPAL HOLIDAY LIGHTING*/OUTDOOR LIGHTING - 
ENERGY ONLY  

        
Customer Charge per Month: $2.50     
        
Monthly Minimum Bill: Customer Charge    
        
Energy Charge per kWh: $0.03192 /kWh    
     

 

 
  
 
 
 
 
  

CR 
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*Municipal Holiday Lighting is billed on a calculated Energy amount, determined 
by the number of lighting fixtures in service and their associated wattage during 
the holiday season. This rate is billed annually. The Customer Charge will only be 
assessed one time per annual bill. 

 

 
 
 

RATE – NON-METERED:  
  

OUTDOOR/SIGN LIGHTING – ENERGY ONLY 

Monthly charge = Connected kW x $15.03, where Connected kW is the rated 
power of the lighting fixture (including ballast). 

 

 
 

I 
 
  

MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 
modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 
selected by the Customer, unless otherwise noted in this rate schedule. See Sections 12.00, 13.00 
and 14.00 of the South Dakota electric rates for the matrices of riders. 

 
 
 
  

  
SERVICE CONDITIONS: Company-owned lights shall not be attached to Customer-owned 
property. 

 

  
The Company shall have the right to periodically review the Customer’s lighting equipment to 
verify that the rated power (kW) of the non-metered fixtures is consistent with the Company’s 
records. 
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OUTDOOR LIGHTING  
DUSK TO DAWN  

  
DESCRIPTION RATE 

CODE 
Outdoor Lighting -CLOSED TO NEW INSTALLATIONS 
AND REPLACEMENTS 

S741 

 

 
 
 
 

D 
RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the 
General Rules and Regulations govern use of this service.  

 
  

  

APPLICATION OF SCHEDULE: This schedule is applicable to any Customer for 
automatically operated dusk to dawn outdoor lighting supplied and operated by the Company. 

  

  
RATE:  

STREET AND AREA LIGHTING 

Unit Type Lumens Wattage 
Monthly 
Charge 

MV-6* 6,000 175 $ 7.24 
MV-6PT* 6,000 175 10.42 
    
MA-8  8,500 100 8.20 
    
MA-20 20,500 250 17.90 
    
HPS-9 9,000 100 7.94 
HPS-9PT 9,000 100 9.63 
HPS-14 14,000 150 12.19 
HPS-14PT 14,000 150 12.39 
HPS-19 19,000 200 14.04 
HPS-23 23,000 250 15.99 
HPS-44 44,000 400 19.79 

 

 
 
 
I 
I 
D 
I 
D 
I 
D 
I 
I 
I 
I 
I 
I 
I 
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FLOODLIGHTING 

Fixture Unit Type 
Monthly 
Charge 

400 MV-Flood* Mercury Vapor $18.01 
400 MA-Flood Metal Additive  19.22 
400 HPS-Flood High Pressure Sodium 19.67 
   
1000 MA-Flood Metal Additive  33.25 

 

 
 
 
I 
I 
I 
D 
I  

  
*Due to the U.S. Government Energy Act of 2005, after July 1, 2008, the Company will no 
longer install Mercury Vapor fixtures for new installations. 

  

  
MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 
modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 
selected by the Customer, unless otherwise noted in this rider. See Sections 12.00, 13.00 and 
14.00 of the South Dakota electric rates for the matrices of riders. 

 
 

  
SEASONAL CUSTOMERS: Seasonal Customers will be billed at the same rate as year-around 
Customers, except as follows: 

 

  
A fixed charge of $33.13 will be billed each Seasonal Customer once per season per fixture 
in addition to the rate provided above. The fixed charge will be included in the first bill 
rendered for each season. 

I  

  
Each Seasonal Customer will be billed for the number of months each season that the 
outdoor lighting fixture is in use, but not less than a minimum of four months, plus the 
seasonal fixed charge. 

  

  
UNDERGROUND SERVICE: If a Customer requests underground service to any outdoor 
lighting unit the Company will supply a span of up to 200 feet of wire and add an additional 
$2.08. to the monthly rate specified above. If overhead service is not available, there is no 
additional charge. There is no additional charge for the MV-6PT*, HPS-9PT, or the HPS-
14PT fixtures. 

 
 
I  
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EQUIPMENT AND SERVICE SUPPLIED BY THE COMPANY: The light shall be 
mounted on a suitable new or existing Company-owned pole at which unmetered 120-volt 
supply can be made available. Any extension of Company’s 120-volt supply beyond one span of 
wire will be at the expense of Customer. 

 

  
The Company will install, own, operate, and have discretion to replace or upgrade a high 
intensity discharge light including suitable reflector or a floodlight including a lamp, bracket for 
mounting on wood poles with overhead wiring and photoelectric or other device to control 
operating hours. Customers provided with pole top fixtures on fiberglass poles will not receive 
overhead power supply. The light shall operate from dusk to dawn. The Company will supply 
the necessary electricity and maintenance for the unit. 

 
 
 
 
 

  
SERVICE CONDITIONS: Lighting will not be mounted on Customer-owned property. The 
light shall be mounted upon a suitable new or existing Company-owned facility. The Company 
shall own, operate, and maintain the lighting unit including the pole, fixture, lamp, ballast, 
photoelectric control, mounting brackets, and all necessary wiring using the Company’s standard 
street lighting equipment. The Company shall furnish all electric Energy required for operation 
of the unit.  

 
 
 
 
  

  
In case of vandalism or damages, the Company has the discretion to discontinue service and 
remove Company equipment.  
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MUNICIPAL PUMPING SERVICE  
  

DESCRIPTION RATE 
CODE 

Secondary Service S873 
Primary Service S874 

 

 
 
 

  
RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the General 
Rules and Regulations govern use of this service.  

  
  

  
APPLICATION OF SCHEDULE: This schedule is applicable to non-seasonal municipal or other 
governmental loads only.  It shall apply to electric service for motor driven pumps for use at water 
pumping, sewage disposal and treating plants, sewage lift stations and may extend to all lighting and 
other electrical requirements incidental to the operation of such plants and lift stations at those 
locations.  Municipal buildings adjacent to, but not incidental to pumping operation, may not be 
served on this rate.  

 
 
  
 
 
 

  
The appropriate rate and monthly minimum shall apply to each Meter in service.      
    
RATE:                                
  
  SECONDARY SERVICE PRIMARY SERVICE 
                    

Customer Charge per Month: $34.00  $27.00 

                    

Monthly Minimum Bill:  Customer + Facilities Charges Customer + Facilities Charges 

                    

Facilities Charge per Month $2.26  /kW $1.51  /kW 
per annual maximum kW:                   

          

Energy Charge per kWh:  $0.4733  /kWh $0.04556  /kWh 

                    
 

 
 

 I 
 
  
 
 
I 

 

 
CI 
D 
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MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 
modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 
selected by the Customer, unless otherwise noted in this rider.  See Sections 12.00, 13.00 and 
14.00 of the South Dakota electric rates for the matrices of riders. 

 

  D 
 D 
DETERMINATION FOR EXCESS REACTIVE DEMAND: For billing purposes, the 
Metered Demand may be increased by 1 kW for each whole 10 kVar of measured Reactive 
Demand in excess of 50% of the Metered Demand in kW.  

C 

  
DETERMINATION OF BILLING DEMAND: The Billing Demand shall be the Metered 
Demand adjusted for Excess Reactive Demand.  

 

  
DETERMINATION OF FACILITIES CHARGE: The Facilities Charge Demand will be 
based on the largest kW of the most recent 12 monthly Billing Demands. 

 
T 
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CIVIL DEFENSE - FIRE SIRENS  
  

DESCRIPTION RATE 
CODE 

Civil Defense – Fire Sirens S842 
 

 
 

  

RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the 
General Rules and Regulations govern use of this service. 

  

  
APPLICATION OF SCHEDULE: This schedule is applicable to separately served civil  
defense and municipal fire sirens. 

 

  
RATE:    
  

CIVIL DEFENSE - FIRE SIRENS SERVICE 

      

Customer Charge per Month: $3.00  

      

Monthly Minimum Bill: Customer Charge 

      

Charge per HP: $0.52826 /HP 

      
 

 
 
 
I 
 
 
 

CI 
  

MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 
modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 
selected by the Customer, unless otherwise noted in this rider.  See Sections 12.00, 13.00 and 
14.00 of the South Dakota electric rates for the matrices of riders. 

 

  
OTHER SIREN SERVICE: If the siren is served through a Tariff applicable to the City Hall, 
fire hall or other tariffed service, no separate billing shall be made for the siren. 

 

  
SERVICE CONDITIONS: Service shall be provided off of standard Distribution Facilities 
typical of those in the general area. If necessary, for the Company to install non-standard 
Distribution associated with the non-standard facilities, as part of this Tariff the Company will 
provide an extension of up to one span of wire, not to exceed 200 feet. No additional transformer 
Capacity shall be provided without additional charges. 

 

  
The Company shall have the right to periodically review the Customer’s Civil Defense – Fire 
Siren rated horsepower (hp) to verify that the rated hp of the non-metered siren is consistent with 
the Company’s records. 
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LED STREET and AREA LIGHTING 
DUSK TO DAWN 

 

  
DESCRIPTION RATE 

CODE 
LED Type 1 Outdoor Lighting 
LED Type 2 Primary Outdoor Lighting 

S730 
S731 

 

 
 
 
 

  
RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the 
General Rules and Regulations govern use of this service.  

 

  
APPLICATION OF SCHEDULE: This schedule is applicable to any Customer for automatically 
operated dusk to dawn outdoor lighting supplied and operated by the Company. All Customers take 
service on LED Type 1 except for those defined as LED Type 2. 

 
T 
 

  
RATE:   

LED TYPE 1 Approximate 
Lumens 

Approximate 
Wattage 

Monthly 
Charge 

LED TYPE 2 Monthly 
Charge 

      
LED5 5,175 47 $8.05 PLED5 $7.56 
LED8 9,003 76 $14.06 PLED8 $13.26 
LED3PT 2,759 26 $9.80 PLED3PT $9.53 
LED5PT 5,404 47 $12.40 PLED5PT $11.91 
LED10 12,388 95 $16.09 PLED10 $15.08 
LED13 16,691 133 $20.03 PLED13 $18.62 

LED20 - Flood 23,067 199 $19.39 
PLED20 – 
Flood $17.28 

LED30 - Flood 32,003 261 $33.26 
PLED30 – 
Flood $30.48 

 

 
 
 
I 
I 
I 
I 
I 
I 
 
I 
 
I 

Appropriate standard wood pole is included in the Monthly Charge.  
  

ALUMINUM ALLOY POLES Additional 
Monthly Charge 

STANDARDS 30'  $11.79 
STANDARDS 40' $10.98 

 

 
 
I 
I 

  

LED FLOOD VISOR Additional  
Monthly Charge 

Lighting Visor LED 20-Flood $0.77 
Lighting Visor LED 30-Flood $1.39 

 

 
 
I 
I 
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DECORATIVE 
LIGHTS 

Approximate 
Lumens 

Approximate 
Wattage 

Monthly 
Charge 

    
DLEDA7 (Arlington) 5837 66 $88.67 
DLEDG7 (Granville) 7440 68 $87.00 
DLEDE17 (Esplanade) 20000 170 $112.42 

 
MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 
modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 
selected by the Customer, unless otherwise noted in this rate schedule. See Sections 12.00, 13.00 
and 14.00 of the South Dakota electric rates for the matrices of riders. 
 
TYPE 2 (PRIMARY METERING) MONTHLY CHARGE: This rate is applicable under the 
following conditions: 1) the Customer is metered at primary voltage, and 2) taking service under 
this rate, and 3) the lights on this rate are metered at primary voltage. 

 
 
 

I 
I 
I 
 
 
 
 
 
 
 

T 
 

  
SEASONAL CUSTOMERS: Seasonal Customers will be billed at the same rate as year-around 
Customers, except as follows: 

 

  
A fixed charge of $33.13 will be billed each Seasonal Customer once per season per fixture in 
addition to the rate provided above. The fixed charge will be included in the first bill rendered 
for each season. 

I 

  
Each Seasonal Customer will be billed for the number of months each season that the outdoor 
lighting fixture is in use, but not less than a minimum of four months, plus the seasonal fixed 
charge. 

 
Seasonal rate is not offered for the Decorative LED. 

 
 
 
 
 

 
UNDERGROUND SERVICE SUPPLIED BY THE COMPANY: If the Customer requests 
underground service to an outdoor lighting unit, excluding Post Top, Aluminum Alloy Post and 
Decorative Lighting, the Company will supply up to 200 feet of wire and add an additional $2.49 
to the monthly rate specified above. If overhead service is not available, there is no additional 
charge. There is no additional charge, up to 200 feet, for LED5PT or LED3PT fixtures, or fixtures 
mounted on Aluminum Alloy Standards. 
 
For any new installation requiring an underground conductor extended over 200 feet per fixture, 
the Customer will be charged a monthly rate of $0.11 per foot. If there are multiple fixtures 
installed any additionally installed length of conductor shall be combined in one monthly charge. 

 
 
 
I 
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MANDATORY RIDERS - APPLICABILITY MATRIX   
  
The amount of a bill for service will be modified by any Mandatory Rate Riders that must apply, and 
by any Voluntary Rate Riders selected by the Customer, and charges listed in the General Rules and 
Regulations. 
 
 

 

 
 

 
 
 
 
 
 
 
 
 

C 
C 
C 
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POWER COMPANY 

Energy 
Energy Efficiency 
Partnership (EEPJ Transmission Environmental 

Adiustment Reserved for Reserved for Cost Recovery Cost Recovery Reserved for Reserved for Cost Recovery Phase-In 
Rider Future Use Future Use Rider Rider Future Use Future Use Rider Rider 

Residential Service 9.01 
Residential Demand Control 
Service (RDC) 9.02 

Farm Ser'Jice 9.03 

Reserved for Future Use 9.04 

Small General Service 10.01 

Gener al Service 10.02 

Gener al Service - T me of Day 10.03 

Large General Ser'Jice 10.04 
Large General Ser1Jice - Time of 
Day 10.05 

Super Large Gener al Service 10.06 

Standby Service 1101 

Irrigation Service 1102 

Outdoor Lighting - Energy Only 1103 

Outdoor Lighting (CLOSED) 1104 

Municipal Pumping Service 1105 

Ci'Jil Defense - Fire Sirens 1106 

LED Street and Area Lighting 1107 
✓ = Ma a I ■ = Mandator □ = Not A licabl 



 
  

 
Fergus Falls, Minnesota 

 

South Dakota P.U.C. Volume II 
Section 13.00 

ELECTRIC RATE SCHEDULE 
Mandatory Riders – Applicability Matrix 

 
Eighth Revised Sheet No. 2 Cancelling Seventh Revised Sheet No. 2 

 

(Continued) 
 

 
 
 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 
Filed on: June 4, 2025 
Approved by order dated:  
Docket No. EL25- 
 

Stuart D. Tommerdahl 
Manager, Regulation & 
Retail Energy Solutions 

 
 

Page 2 of 2 

EFFECTIVE with bills rendered 
on and after  

,  
in South Dakota 

 

  

 

 
 
 
 
 
 
 
 
 
 
 
 

C 
 
 

C 

C 
 
 

C 
 
 
 
 

C 

 

Cj) 
OriiR rall. 

POWER COMPANY 

I C5i>-1 Energy Efficiency Ona'fiiii Energy 
"""".,.,_.' Mandatory Partnership (EEP) Transmission Environmental 

Adjustment Reserved for Reserved for Cost Recovery Cost Recovery Reserved for Reserved for Cost Recovery Phase-In 
1 , • 111u1.•.a ,T, f-:: l Riders Rider Future Use Future Use Rider Ride, Future Use Future Use Rider Rider 

- T rin 5 ,.~1i.,. N.,,..1,,.., 13.01 13.02 13.03 13.04 13.05 13.06 13.07 13.08 13.08 

' '" ,.,, 
Energy Adjustment Rider 13.01 

Reser'Jed f,c"Suture Use 13.02 

Reserved for Future Use 13.03 
Energy Efficiency Partnership 
(EEP) Cost Recovery Rider 13.04 
Transmission Cost Reco'Jery 
Rider 13.05 

Reserved for Future Use 13.06 

Reserved for Future Use 13.07 
En1Jironmental Cost Reco'Jery 
Rider 13.08 

Phase-In Rider 13.08 

'"' 
\./ ater Heating Control Rider 14.01 ✓ ✓ ✓ ✓ ✓ 

Real Time Pric ing Rider 14.02 

Large General Service Rider 14.03 ✓ 

Controlled Service - Interruptible 
Lo.ad Self-Contained and CT 
Metering Rider (-Ou.al Fuel) 14.04 

Reserved for Future Use 14.05 
Controlled Service - Deferred 
Lo.ad Rider (Therm.al Storage) 14.06 
FiKed Time of Service (FiKed 
TOSI 14.07 
Air Conditioning Control Rider 
(Cool &,~i 14.08 
Renew able Energy Rider 
(Tail Mnd::d 14.08 

Reserved for Future Use 14.10 

Reser"Jed for Future Use 14.11 

Bulk Interruptible Service 14.12 
Economic Development Rate 
Rider - Large Gener al Service 14.13 
My Renew able Energy Credits 
(My REC,) Ride, 14.14 
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ENERGY ADJUSTMENT RIDER 
(Identified on the bill as Energy Adjustment) 

  

 
N 

ENERGY ADJUSTMENT CHARGE: There shall be added to the monthly bill an Energy 
Adjustment Charge calculated by multiplying the Customer’s applicable monthly billing 
Kilowatt Hours (kWh) by the Customer’s applicable billed Energy Adjustment Factor (EAF) per 
kWh. The billed EAF amount per Kilowatt-Hour (rounded to the nearest 0.001¢) will be the 
average monthly cost of Energy per Kilowatt-Hour as determined for that Customer service 
category. The average cost of Energy per Kilowatt-Hour for the current period shall be 
calculated from data covering actual costs from the most recent three-month period as follows: 

 
T 
T 
 
 
 

T 
  
Energy costs from actual months 1, 2 and 3 plus unrecovered (or less over recovered) prior 
cumulative Energy costs plus (or minus) the carrying charge, divided by the associated Energy 
(reduced for average system losses) associated with retail sales for actual months 1, 2 and 3 
equals the cost of Energy amount. 

 

  
The applicable adjustment will be applied to each Customer's bill beginning with the first day of 
the calendar month.   

 
 
 

ENERGY ADJUSTMENT FACTOR (EAF): A separate EAF will be determined for each 
Customer service category defined by Customer class. The EAF for each service category is the 
sum of the current period average cost of Energy and applicable monthly true-up, multiplied by 
the applicable EAF ratio. The applicable EAF for each calendar month will be applied to that 
calendar month’s daily pro-ration of Energy usage included on the bill. 
 

 
 
 
 
 

Service Category Section EAF Ratio 
Residential 9.01, 9.02 1.024 
Farm 9.03 1.017 
General Service 10.01, 10.02, 10.03 1.031 
Large General Service 10.04, 10.05, 10.06, 

11.01, 14.03, 14.13 
0.981 

Irrigation Service 11.02 0.912 
Outdoor Lighting 11.03, 11.04, 11.07 0.808 
OPA 11.05 1.007 
Controlled Service Deferred Load 14.01, 14.06 1.038 
Controlled Service Interruptible 14.04, 14.12 1.013 
Controlled Service Off-Peak  14.07 0.946 

 

 
 
 
 
 
 
 
 
 

C 
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The cost of Energy shall be determined as follows:  
  
1. The expense of fossil and other fuels, including but not limited to, biomass, wood, 

refuse-derived fuel (RDF), and tire-derived fuel (TDF), as recorded in Account 151 of 
the FERC’s Uniform System of Accounts for Public Utilities and Licensees, used in the 
Company’s generating plants, and the costs of reagents and emission allowances for the 
Company to operate its generating plants in compliance with the associated Federal 
Environmental Protection Agency rules and regulations. 

 

2. The utility’s share of the expense of fossil fuel, as recorded in Account 151, used in 
jointly owned or leased plants. 

 

3. The net Energy cost of Energy purchases when such Energy is purchased on an economic 
dispatch basis, exclusive of Capacity or Demand charges.  

 

4. The net cost of Energy purchases from any facility utilizing wind or other renewable 
Energy conversion systems for the generation of Electric Energy, whether or not those 
purchases occur on an economic dispatch basis. 

 

5. Renewable energy purchased for the TailWinds program is not included in the Energy 
Adjustment Rider calculation. 

 
 

6. Costs or revenues linked to the utility’s load serving obligation, associated with 
participation in wholesale electric Energy markets operated by Regional Transmission 
Organizations, Independent System Operators or similar entities that have received 
Federal Energy Regulatory Commission approval to operate the Energy markets. 

 

7. The actual identifiable fossil and nuclear fuel expense associated with Energy purchased 
for reasons other than identified in 3 and 4 above. 

 

8. Less the fuel and other related costs recovered through intersystem sales.  

9. One hundred percent (100%) of the Company's South Dakota jurisdictional asset-based 
margins shall be credited to the Energy Adjustment Rider. The margins will be  
calculated after the close of the calendar month and included as a credit in the calculation 
of the monthly Energy Adjustment Rider. Asset-based margins are defined as revenue 
minus expenses associated with asset-based transactions Energy sales. 

 
 
 
 

10. Midcontinent Independent System Operator (MISO) Ancillary Services Market (ASM) 
transactions (excluding ancillary services revenues and expenses derived through OTP’s 
individual FERC-approved Control Area Services Operations Tariff) shall flow through 
the Energy Adjustment Rider. 

LT 
L 
L 
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11. Ninety percent (90%) of South Dakota renewable Energy credits sold shall be credited to 
the Energy Adjustment Rider. 

 

12. Any allocable emission allowances sold shall be credited to (flow through) the Energy 
Adjustment Rider. 

 

13. The Energy cost of avoided purchased power resulting from Hoot Lake Solar output.  

14. The costs of fuel and reagents resulting from steam and water sales and the revenues 
from steam and water sales shall be included in the Energy Adjustment Rider. 

N 
N 

15. Known MISO Planning Resource Auction capacity costs will be added to the Energy 
Adjustment Rider or revenues will be credited (flow through) the Energy Adjustment 
Rider.  

N 
N 
N 

  
The Company's Customers will be served with the lowest cost resources available when the 
Company is engaged in asset-based transactions. For purposes of comparing which resources are 
lowest cost under this paragraph and for purposes of determining what order of dispatch 
constitutes “economic dispatch” under this rate schedule, must-take and take-or-pay energy 
purchases and must-run resources, such as generation with minimum operating levels, 
intermittent wind, and run-of-river hydroelectric generation shall always be assigned to retail  
due to the fact that they have a very low or no avoidable variable cost. Energy purchases that   
are necessary for reliable and adequate service to retail Customers shall be procured at the  
lowest cost to the extent allowed by state or federal law or regulatory authority. 

 

  
Where, for any reason, billed system sales cannot be coordinated with fuel and other related 
costs, sales may be equated to the total of: 

 

  
1. Net generation  
2. Purchases and net interchange in, less  
3. Intersystem sales, less  
4. Losses on system retail sales  
  

A carrying charge or credit will be included to determine the monthly Energy Adjustment 
Factor.  The carrying charge or credit will be determined by applying one twelfth (1/12) of the 
overall rate of return granted by the Commission in the most recent rate decision to the recorded 
deferred fuel cost balance of the latest Energy adjustment calculation. 
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TRANSMISSION COST RECOVERY RIDER  
  

DESCRIPTION RATE 
CODE 

Large General Service - Demand STCRD 
Large General Service - Energy STCRE 
Controlled Service STCRC 
Lighting STCRL 
All Other Service  STCRO 

 

 
 
 

  
RULES AND REGULATIONS: Terms and conditions of this tariff and the General Rules and 
Regulations govern use of this rider. 

 
 

  
APPLICATION OF RIDER: This rider is applicable to any electric service under all of the 
Company’s retail rate schedules as described in the Mandatory Rider – Applicability Matrix. 

 
C 

  
COST RECOVERY FACTOR: There shall be included on each South Dakota Customer’s 
monthly bill a Transmission Cost Recovery charge, which shall be calculated before any 
applicable municipal payment adjustments and sales taxes as provided in the General Rules and 
Regulations for the Company’s electric service. The following charges are applicable in addition 
to all charges for service being taken under the Company’s standard rate schedules.  

 

 
RATE: 

 

TRANSMISSION COST RECOVERY 
   
Energy Charge per kWh: kWh kW 
     Large General Service (a) $0.0024  $0.843 
     Controlled Service (b) $0.0004  N/A 
     Lighting (c) $0.0027  N/A 
     All Other Service $0.0030  N/A 
 
(a) Rate schedules 10.04 Large General Service, 10.05 Large General Service – Time of Day, 

10.06 Super Large General Service, 11.01 Standby Service, 14.02 Real Time Pricing Rider, 
14.03 Large General Service Rider and 14.13 Economic Development Rider 

(b) Rate Schedules 14.01 Water Heating, 14.04 Interruptible Load Self-Contained and CT 
Metering, 14.06 Deferred Load, and 14.07 Fixed Time of Service 

(c) Rate Schedules 11.03 Outdoor Lighting (energy only), 11.04 Outdoor Lighting and 11.07 LED 
Street and Area Lighting 
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ENVIRONMENTAL COST RECOVERY RIDER  

  
DESCRIPTION RATE 

CODE 
Environmental Cost Recovery Rider  SECR 

 

 
 
 

  
RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and 
the General Rules and Regulations govern use of this rider. 

 

  
APPLICATION OF SCHEDULE: This rider is applicable to any electric service under 
all of the Company’s retail rate schedules. 

 

  
COST RECOVERY ADJUSTMENT: There shall be included on each South Dakota 
Customer’s monthly bill an Environmental Cost Recovery (ECR) Adjustment, which 
shall be the ECR Adjustment Factor multiplied by the Customer’s billing kWh for 
electric service.  The ECR Adjustment shall be calculated before any applicable 
municipal payment adjustments and sales taxes as provided in the General Rules and 
Regulations for the Company’s electric service. The following charges are applicable in 
addition to all charges for service being taken under the Company’s rate schedules.  

 
 

T 

  
RATE:  

ENVIRONMENTAL COST RECOVERY ADJUSTMENT FACTOR 
   
Energy Charge per kWh:  
     All Customers $0/kWh 
 

 

 
 
 

C  
 

MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will 
be modified by any Mandatory Rate Riders that must apply or Voluntary Rate Riders 
selected by the Customer, unless otherwise noted in this rider. See sections 12.00, 13.00 
and 14.00 of the South Dakota electric rates for the matrices of riders. 
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PHASE-IN RIDER  

  
DESCRIPTION RATE 

CODE 
Percent of Bill SPIR 

Per Meter Charge 
  Residential 
  Residential RDC 
  Farm 
  Small General Service (Under 20 kW) 
  General Service (>= 20 kW and < 200 kW) 
  General Service TOD (>= 20 kW and < 200 kW) 
  Large General Service – Primary / Transmission (>=200 kW) 
  Large General Service – Secondary (>=200 kW) 
  Irrigation Service 
  Outdoor Lighting (Metered) 
  OPA (Metered) 
  Controlled Service Deferred 
  Controlled Service Interruptible – Self-Contained 
  Controlled Service Interruptible – CT Metering 
  Controlled Service Off-Peak 

 
SPIRS 
SPIRC 
SPIFM 
SPIGS 
SPIG1 
SPIGU 
SPILP 
SPILS 
SPIIR 
SPILT 
SPIOP 

 SPIWH 
SPICS 
SPICT 
SPICD 

 

 
 
 
 
 
 
 

 
C 
C 
C 
C 
 
 
 

C 
C 
C 
C 

  
RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the 
General Rules and Regulations govern use of this rider. 

 
 

 
PHASE-IN RIDER INCLUDES TWO BILLING COMPONENTS 

(Percent of Bill Rate / Per Meter Charge) 
 

PERCENT OF BILL RATE: 

 
 

 

 
APPLICATION OF RIDER: This rider is applicable to any electric service under all of the 
Company’s retail rate schedules. 

 

  
COST RECOVERY FACTOR: There shall be included on each South Dakota Customer’s 
monthly bill a Phase-In Rider Percent of Bill charge based on the applicable cost recovery 
factor multiplied by the Customer’s monthly bill. The Customer’s monthly bill shall be 
based  
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on all applicable charges and credits under the Company’s retail rate schedules in Sections 
9, 10, 11, 12 and 14, except for Section 14.09 (TailWinds). The Phase-In Rider will not 
apply to any Mandatory Riders or sales tax and any local assessments as provided in the 
General Rules and Regulations for the Company’s electric service. The Phase-In Rider 
charge will be displayed as its own line item on the Customer’s bill.   
 

 
 
 
 
 

RATE:  

 
The Phase-In Rider Factor is 10.502 percent. 

 
 

DETERMINATION OF PIR ADJUSTMENT FACTOR: A Phase-In Rider Percent of 
Bill shall be determined by dividing the forecasted balance of the PIR Tracker account by 
the forecasted retail revenue for the upcoming year (or such other period as may be 
approved by the South Dakota Public Utilities Commission (SD PUC). The Phase-In Rider 
Percent of Bill shall be rounded to the nearest 0.001%. The Phase-In Rider may be adjusted 
annually (or other approved periods) with approval of the SD PUC. 

 

 
 
 

 
 
 
 

T 
 

T 

A standard model will be used to calculate the total forecasted revenue requirements for 
eligible components for the designated period. All components appropriately included in the 
PIR Tracker account shall be eligible for recovery through this Rider, and all revenues 
recovered from the PIR Adjustment shall be credited to the PIR Tracker account. 
 
Forecasted retail revenue shall be the estimated total retail electric revenue as described 
above for the designated recovery period. 

 
 

  
PER METER CHARGE:  

  
APPLICATION OF RIDER: This rider is applicable to any electric service under all of 
the Company’s metered retail rate schedules. 
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COST RECOVERY CHARGE: There shall be included on each South Dakota 
Customer’s monthly bill for a metered service a Phase-In Rider Per Meter Charge, 
which shall be calculated before any applicable municipal payment adjustments and 
sales taxes as provided in the General Rules and Regulations for the Company’s 
electric service. The following charges are applicable in addition to all charges for 
service being taken under the Company’s standard rate schedules. 
 

 
 
 
 
 
 
 

RATE:  
  

Service Category Section Per Meter 
Charge 

Residential 9.01 $1.76 
Residential RDC 9.02 $4.12 
Farm 9.03 $5.39 
Small General Service (Under 20 kW) 10.01 $2.84 
General Service (>= 20 kW and < 200 kW) 10.02 $11.18 
General Service -TOD (>= 20 kW and < 200 kW) 10.03 $18.11 
Large General Service - Primary / Transmission 
(>=200 kW) 

10.04, 10.05, 
10.06, 11.01 

$96.92 

Large General Service – Secondary (>=200 kW) 10.04, 10.05, 
11.01 

$17.55 

Irrigation Service 11.02 $9.51 
Outdoor Lighting (Metered)  11.03 $1.90 
OPA (Metered)  11.05 $4.72 
Controlled Service Deferred 14.01, 14.06 $4.12 
Controlled Service Interruptible – Self-Contained 14.04 $4.19 
Controlled Service Interruptible – CT Metering 14.04, 14.12 $19.02 
Controlled Service Off-Peak 14.07 $5.33 

 

 
 
 
 
 
 

C 
C 
C 
C 
C 
 
 
 
 

C 
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C 
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MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 
modified by any Mandatory Rate Riders that must apply or Voluntary Rate Riders selected by 
the Customer, unless otherwise noted in this rider. See sections 12.00, 13.00 and 14.00 of the 
South Dakota electric rates for the matrices of riders. 
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VOLUNTARY RIDERS - AVAILABILITY MATRIX 
(Rate Schedules listed across the top in the first row are applicable to the Rate Schedules in the first column on the left.) 

 

N 
  

The amount of a bill for service will be modified by any Mandatory Rate Riders that must apply, Voluntary Rate Riders selected by the Customer, and charges listed in the General Rules and 
Regulations.  

 

 

 
 
 

C 

 
 
 

C 
 

C 
 

C 
C 
C 
C 
C 
C 
 
 
 
 

C 
 

 

Cj) 
OriiR rall. 

POWER COMPANY 

Residential Service 

Residential Demand Contro l 
Service (RDC) 

Farm Service 

Reserved for Future Use 

Small Genera l Service 

General Service 

General Service - Time of Day 

Large Genera l Service 

Larg e Genera l Service - Time of 
Day 

Super Large General Service 

Standby Service 

Irr igation Service 

Outdoor Lighting - Energy Only 

Outdoor Lighting (CLOSED) 

Mun icipal Pumping Service 

Civil Defense - Fire Sirens 

LEO Street and Area Lighting 

Voluntary Water Heating - Real Time Pricing La rg e Genera l 
Riders Control Rider Rider Service Rider 

9.01 ✓ 

9.02 ✓ 

9.03 ✓ 

9.04 

10.01 ✓ 

10.02 ✓ ✓ 

10.03 ✓ ✓ 

10.04 ✓ ✓ ✓ 

10.05 ✓ ✓ ✓ 

10.06 ✓ ✓ ✓ 

11 .01 

11 .02 

11 .03 

11 .04 

11 .05 ✓ ✓ 

11 .06 

11 .07 
✓ "' May apply ■ "' Mandatory D " Not Applicable 

Contro lled 
Service -

Interruptible 
Load Self-

Conta ined and 
CT Metering 
Rider ( Dual 

Fuel) 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

Reser1Jed for 

f uture Use 

Contro lled Economic 
Service- Development My Renew able 

Deferred Load Fixed Time of A ir Condition ing Renew able Rate Rider- Energy Credits 
Rider (Thermal Service Rider Contro l Rider Energy Rider Reserved fo r Reserved fo r Bu lk Interruptible Large Genera l (My RECs) 

Storage) (fb<edTOS) (Cool Savings) (Tai!Winds ) Future Use future Use Service Service Rider 

✓ ✓ ✓ ✓ 

✓ ✓ 

✓ ✓ ✓ ✓ ✓ 

✓ ✓ ✓ ✓ ✓ 

✓ ✓ ✓ ✓ ✓ 

✓ ✓ 

✓ ✓ ✓ ✓ ✓ ✓ 

✓ ✓ ✓ ✓ ✓ ✓ 

✓ ✓ ✓ ✓ ✓ 

✓ 

✓ 

✓ 

✓ ✓ ✓ ✓ 
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VOLUNTARY RIDERS - AVAILABILITY MATRIX 
(Rate Schedules listed across the top in the first row are applicable to the Rate Schedules in the first column on the left.) 

 

 

 

 
 
 

C 
 
 
 
 
 
 
 

C 

C 

 

 

 

 

 
 

C 
 

 
 

Cj) 
OriiR rall. 

POWER COMPANY 

Water Heating Contro l Rider 

Real Time Pricing Rider 

Large General Service Rider 

Contro lled Service - Interruptible 
Load Self Contained and CT 
Metering Rider (Dual Fuel) 

Reserved for Futu re Use 

Contro lled Service - Deferred 
Load Rider (Thermal Stora ge) 

Fixed Time of Service (Fixed TOS) 

A ir Condition ing Contro l Rider 
(Cool Sallings/ 
Ren ew able Energy Rider 
(TailW1nds/ 

Reserved for Future Use 

Reserved for Futu re Use 

Bulk Interrupt ible Service 

Economic Development Rate Rider 
- Large General Service 
My Renew able Energy Credits 
(My RECs) Rider 

Key: 

Voluntary Water Heat ing - Rea l Time Pricing Larg e General 

Riders Contro l Rider Rider Service Rider 

Sec,ion Numbers 14.01 14.02 14.03 

14.01 

14.02 

14.03 

14.04 

14.05 

14.06 

14.07 

14.08 

14.09 

14.10 

14.11 

14.12 

14.13 

14.14 

✓ = ay apply andato1y □ = Not pplicable 

Contro lled 
Service 

Interruptible 
Load Self-

Conta ined and 
CT Metering 
Rider ( Dual 

Fuel) 

14.04 

Reserved for 
Future Use 

14.05 

Contro lled 
Service -

Deferred Load Fixed Time of A ir Condition ing 
Rider (Th ermal Service Rider Contro l Rider 

Storage) (FixedTOS) (Coo lSav;ngs/ 

14. 14.07 14.08 

Renew able 
Energy Rider 
(TailW1nds ) 

14.09 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

Reserved for 
Futu re Use 

14.10 

Economic 
Development 
Rate Rider -

Reserved for Bulk Interruptible Large Genera l 
Future Use Service Service 

14.11 14.12 14.13 

My Renew ab le 
Energy Credits 

(My RECs) 
Rider 

14.14 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 



 
  

 
Fergus Falls, Minnesota 

 

South Dakota P.U.C. Volume II 
Section 14.01 

ELECTRIC RATE SCHEDULE 
Water Heating Control Rider 

 
Fifth Revised Sheet No. 1 Cancelling Fourth Revised Sheet No. 1 

 

 

 
 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 
Date Filed: June 4, 2025 
Approved by order dated:  
Docket No.  EL25- 

Stuart D. Tommerdahl 
Manager, Regulation & 
Retail Energy Solutions 

 
 

Page 1 of 2 

EFFECTIVE with bills 
rendered on and after  

,  
in South Dakota 

 

WATER HEATING CONTROL RIDER  
  

DESCRIPTION RATE 
CODE 

Separately Metered Water Heating Control Service S191 
Water Heating Credit Control Service S192 

 

 
 
 

  
RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the 
General Rules and Regulations govern use of this rider.  

  
  

  
AVAILABILITY: This rider is available for Customers with electric water heaters requesting 
controlled service; refer to Section 14.00 for the Voluntary Riders – Availability Matrix. 

  
  

  
RATE:    

SEPARATELY METERED WATER HEATING - CONTROL SERVICE - 191 
            
Customer Charge per Month: $4.00 
            
Monthly Minimum Bill: Customer + Facilities Charge 
            
Facilities Charge per Month: $2.00 
            
Energy Charge per kWh: $0.04739 /kWh 
            

 

 
 
 
 
 
  
 
 

CI 
D 
  

  
WATER HEATING CREDIT CONTROL SERVICE - 192 

Monthly Credit: $8.00 
 

  
 

  
 
MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 
modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 
selected by the Customer, unless otherwise noted in this rider. See Sections 12.00, 13.00 and 
14.00 of the South Dakota electric rates for the matrices of riders. 
 

 
 
  

Cj) 
Orii11'_;:::::::.m=1. 

POWER COMPANY 
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TERMS AND CONDITIONS FOR RATE 191: Service under this rate shall be supplied 
through a separate Meter. 
 

  
     

TERMS AND CONDITIONS FOR WATER HEATING CREDIT CONTROL SERVICE - 
RATE 192: The Customer will be compensated by receiving the water heating credit. The credit 
will be applied on the Customer’s Account, except the credit shall not reduce the monthly billing 
to less than the Monthly Minimum Bill. 

  
  
  
  

  
CONTROL CRITERIA: Service may be controlled for up to a total of 14 hours during the 24-
hour period, as measured from midnight to midnight. Under normal circumstances the Company 
will schedule recovery time following control periods that approach 14 hours. 

  

 D 
EQUIPMENT SUPPLIED: The Company will supply and maintain the necessary standard 
metering and/or control equipment. 

 

  
  
  
 

Cj) 
Orii11'~-= .. 

POWER COMPANY 
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CONTROLLED SERVICE - INTERRUPTIBLE LOAD  
SELF-CONTAINED AND CURRENT TRANSFORMER (CT) METERING RIDER C 

(Commonly identified as Dual Fuel Riders) C 
  

DESCRIPTION  RATE 
CODE 

Self-Contained Metering   
without Penalty  S190 

with Penalty  S190P 
Self-Contained Metering (short-duration cycling)   

without Penalty  S185 
with Penalty  S185P 

CT Metering without ancillary load   
without Penalty  S170 
with Penalty  S170P 

CT Metering without ancillary load (short-duration cycling)   
without Penalty  S165 
with Penalty  S165P 

CT Metering with ancillary load  S168C 
CT Metering with ancillary load (short-duration cycling) 
 

 S169C 
 

CN 
N 
 
L 
L 
L 
L 
L 
 
C 
C 
 
C 
C 
C 
C 

  
RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the 
General Rules and Regulations govern use of this rider.  

 
  

  
AVAILABILITY: This rider is available for Customers with approved permanently connected 
interruptible load; such loads are primarily the electric heating portion of dual fuel heating 
systems and may include approved Energy storage loads. Electric heating systems may include 
heat pumps. Domestic electric water heating, and/or other permanently connected approved 
loads other than the exceptions noted below, will be interrupted during control periods.   
 
If the Customer does not have a back-up heating system, it is not automatic, or it is inadequate, 
then the Company requires a primary electric heating Customer served on an interruptible rate 
to complete a Controlled Service Agreement acknowledging that the Customer is aware of the 
potential for property damage. 
 
When service to the electric equipment on this rate is interrupted, the back-up system cannot be 
electric. 

  
 
 
 

T 
 

L 
L 
L 
L  

  

Cj) 
Orii11'~-= .. 

POWER COMPANY 
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Self-Contained Metering: The Company retains the authority to allow a portion of the 
load to remain on during control periods in situations where 1) it is unfeasible to 
separately serve the equipment’s control systems, or other critical ancillary equipment 
associated with this load, or 2) if the separation would violate the manufacturer’s 
Underwriters Laboratory (UL) approval or other industry-recognized operating 
standards. Although a minimal amount of fan and pump load may be allowed under this 
provision, it is not intended to be applied to larger fan or pump loads such as those on 
low temperature grain drying. 
 
Self-Contained Metering and CT Metering without ancillary load: Electric fans, pumps 
and other ancillary equipment used in the Distribution of conditioned air and/or water 
shall be wired for service through the Customer's firm service Tariff.  

LN 
L 
L 
L 
L 
L 
L 
L 
 

LC 
L 
L 

  

CT Metering with ancillary load: The Company retains the authority to allow a portion 
of the load used to deliver conditioned air and/or water during the control period to 
remain on during control periods in situations where 1) it is functionally or financially 
unfeasible to separately serve the equipment’s control systems, or other critical ancillary 
equipment associated with this load, or 2) if the separation would violate the 
manufacturer’s Underwriters Laboratory (UL) approval or other industry recognized 
operating standards. 

LC 
L 
L 
L 
L 
L 
 

  

For CT Metering with ancillary load, during the control period the amount of ancillary 
load shall not exceed 5% of the metered maximum Demand measured during any period 
within the most recent 12 months. (For example, although a minimal amount of fan 
and/or pump load may be allowed under this provision, it is not intended to be applied 
to larger loads such as the non-conditioned fan load on low-temperature grain drying.) 

C 
  

 
RATE: 

SELF-CONTAINED METERING 
      

Customer Charge per Month: $30.00 
  

Monthly Minimum Bill: Customer + Facilities Charges 

  

Facilities Charge per Month: $0.00 

  
Energy Charge per kWh: $0.01650  /kWh 
  
Penalty: $0.20035 /kWh 
  
During the Penalty Period, kWh used will be measured and billed at the Energy 
Charge and Penalty Charge listed above 

 

 
 

C 
 

LI 
 

L 
 

LR 
 

LCI 
 
LCRI 

 
L 
L 

Cj) 
Orii11'~-= .. 

POWER COMPANY 



 
  

 
Fergus Falls, Minnesota 

 

South Dakota P.U.C. Volume II 
Section 14.04  

ELECTRIC RATE SCHEDULE 
Controlled Service – Interruptible Load 
Self-Contained and CT Metering Rider 

Fifth Revised Sheet No. 3 Cancelling Fourth Revised Sheet No. 3 
 

(Continued)

   
 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 
Date Filed: June 4, 2025 
Approved by order dated:  
Docket No. EL25- 

Stuart D. Tommerdahl 
Manager, Regulation & 
Retail Energy Solutions 

 
 

Page 3 of 4 

EFFECTIVE with bills 
 rendered on and after  

,  
in South Dakota 

 

CT METERING WITHOUT ANCILLARY LOAD 
            
Customer Charge per Month: $20.00 

            
Monthly Minimum Bill: Customer + Facilities Charges 

            
Facilities Charge per Month 

per annual maximum kW: $0.75  /kW 

            
Energy Charge per kWh: $0.01502  /kWh 

      
Penalty: $0.20035  /kWh 
            
During the Penalty Period, kWh used will be measured and billed at the Energy 
Charge and Penalty listed above. 

 

LC 
 

LI 
 

L 

 
LI 

 
LI 

 
LCRI 

D 
 
 

L 
L 

 
 

 

CT METERING WITH ANCILLARY LOAD 
            
Customer Charge per Month: $20.00 
            
Monthly Minimum Bill: Customer + Facilities Charges 
            
Facilities Charge per Month       

per annual maximum kW: $0.75 /kW 
      
Energy Charge per kWh  $0.02007 /kWh 
            
Control Period Demand 
Charge per kW:  $14.47  /kW 
            

 

C 
 
I 
 

 
  
 
I 
 

CI 
D 

CI 
D 
 
 
 

MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 
modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 
selected by the Customer, unless otherwise noted in this rider. See Sections 12.00, 13.00 and 
14.00 of the South Dakota electric rates for the matrices of riders. 

 
 
 

 D 

Cj) 
Orii11'~-= .. 

POWER COMPANY 
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PENALTY PERIODS - SELF-CONTAINED AND CT METERING WITHOUT 
ANCILLARY LOAD: Penalty Periods are defined as the periods when the Company signals to 
interrupt the Customer's load and the Customer’s equipment does not shed load as requested. 
Installation of a dual register Meter will be at the option of the Company. When a dual register 
Meter is installed, the penalty usage will be recorded on the penalty register and the total register 
of the dual register Meters. 

LC 
LCT 

L 
LT 
LT 
L 

  
CONTROL CRITERIA: Service may be controlled up to a total of 24 hours during the 24-hour 
period, as measured from midnight to midnight. Short-duration cycling is approximately 15 
minutes off /15 minutes on of appropriate cooling equipment based on the Company’s needs. 
Domestic water heating may be controlled up to 14 hours in the 24-hour period. 

 
 

C 
C 

  
DETERMINATION OF FACILITIES CHARGE – ALL CT METERING: The monthly 
Metered Demand will be based on the maximum 15 consecutive minute period measured by a 
suitable Demand Meter for the month for which the bill is rendered. The Facilities 
Charge Demand shall be based on the largest kW of the most recent 12 monthly Metered 
Demands. 

C 
T 
 

T 

  
DETERMINATION OF CONTROL PERIOD DEMAND – CT METERING WITH 
ANCILLARY LOAD ONLY: The Billing Demand measured during the control period for 
which the bill is rendered shall be the maximum metered kW for any period of 15 consecutive 
minutes during the control period. 

C 
C 
 

  
EQUIPMENT SUPPLIED: The Company will supply and maintain the necessary standard 
metering and control equipment. 

 

 

Cj) 
Orii11'~-= .. 

POWER COMPANY 
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***CANCELLED – Combined with Section 14.04*** N 
CONTROLLED SERVICE – INTERRUPTIBLE LOAD  

SELF-CONTAINED METERING RIDER  
(Commonly identified as Small Dual Fuel)  

  
DESCRIPTION RATE 

CODE 

Self-Contained Metering  S190 
Self-Contained Metering with Penalty S190P 
Self-Contained Metering (short duration cycling) S185 
Self-Contained Metering (short duration cycling) with Penalty S185P 

 

 

  
RULES AND REGULATIONS:  Terms and conditions of this electric rate schedule and the 
General Rules and Regulations govern use of this rider.  

 

  
AVAILABILITY:  This rider is available for Customers with approved permanently connected 
interruptible load; such loads are primarily the electric heating portion of dual fuel heating 
systems and may include approved Energy storage loads.  Electric heating systems may include 
heat pumps. Domestic electric water heating other than the exceptions noted below, and/or other 
permanently connected approved loads can be interrupted during control periods.  Electric fans, 
pumps, and other ancillary equipment used in the distribution of conditioned air and/or water 
shall be wired for service through the Customer's firm service Tariff. 
 

 
 

The Company retains the authority to allow a portion of the load to remain on during control 
periods in situations where 1) it is unfeasible to separately serve the equipment’s control 
systems, or other critical ancillary equipment associated with this load, or 2) if the separation 
would violate the manufacturer’s Underwriters Laboratory (UL) approval or other industry 
recognized operating standards. Although a minimal amount of fan and pump load may be 
allowed under this provision, it is not intended to be applied to larger fan or pump loads such as 
those on low temperature grain drying. 

 

  
When service to the electric equipment on this rate is interrupted, the back-up system cannot be 
electric. 

 
 

  
If the Customer does not have a back-up heating system, it is not automatic, or it is inadequate, 
then the Company requires a primary electric heating Customer served on an interruptible rate to 
complete a Controlled Service Agreement acknowledging that the Customer is aware of the 
potential for property damage.  

 
 

Cj) 
Orii11'~-= .. 

POWER COMPANY 
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RATE:    
  

CONTROLLED SERVICE - INTERRUPTIBLE LOAD – SELF-
CONTAINED 

            
Customer Charge per Month: $10.00 
            
Monthly Minimum Bill: Customer + Facilities Charges 
            
Facilities Charge  per Month: $9.50 
            
 Summer Winter 
Energy Charge per kWh: 1.222 ¢/kWh  1.024 ¢/kWh 
Penalty Charge per kWh:   26.749 ¢/kWh 17.205 ¢/kWh 
            
During the Penalty Period, kWh used will be measured and billed at the Energy 
Charge and Penalty listed above. 

 

 
 
 
 
 

 

 
  
 
 
 
  
 
  

L 
 

 
 
MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 
modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 
selected by the Customer, unless otherwise noted in this rider.  See Sections 12.00, 13.00 and 
14.00 of the South Dakota electric rates for the matrices of riders. 

 
 
 
 
 

  
DEFINITIONS OF SEASONS:  

Summer: June 1 through September 30.  
Winter: October 1 through May 31.  

  
PENALTY PERIODS: Penalty periods are defined as periods when the Company signals to 
interrupt the Customer’s load and the Customer’s equipment does not shed load.  Installation of 
a dual register Meter will be at the option of the Company.  When a dual register Meter is 
installed, penalty usage will be recorded on the penalty register, and the total register of the dual 
register Meters. 
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The penalty provision is not intended as a buy-through option. Under no circumstances should 
the penalty clause of this rider be interpreted as an approved buy-through option for service 
under this rider. 

 

  
CONTROL CRITERIA:  Service may be controlled up to a total of 24 hours during the 24-
hour period, as measured from midnight to midnight. Short-duration cycling is approximately 15 
minutes off / 15 minutes on of appropriate cooling equipment during the Summer Season (June 
1-September 30). Domestic water heating may be controlled up to 14 hours in the 24-hour 
period.  

 

  
EQUIPMENT SUPPLIED:  The Company will supply and maintain the necessary standard 
metering and control equipment.   
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Section 14.05 RESERVED FOR FUTURE USE N 
 D 
 L 
 L 
 L 

  
 

L 
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 L 

L 
  
 L 
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L 
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RATE: 

 

  
CONTROLLED SERVICE - DEFERRED LOAD 

            
Customer Charge per Month:  $22.00 
            
Monthly Minimum Bill: Customer + Facilities Charges 
            
Facilities Charge per Month: $2.00 
            
Energy Charge per kWh: $0.03610 /kWh 
   
Penalty kWh: $0.18056 /kWh 
   
During the Penalty Period, kWh used will be measured and billed at the Energy Charge 
and Penalty listed above. 

 

 
 
I 
 
 
 

R 
 

CI 
 

CRI 
D 
 
 

 
MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 
modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 
selected by the Customer, unless otherwise noted in this rider.  See Sections 12.00, 13.00 and 
14.00 of the South Dakota electric rates for the matrices of riders. 

 
 

 D 
PENALTY PERIODS: Penalty periods are defined as periods when the Company signals to 
interrupt the Customer’s load and the Customer’s equipment does not shed load.   Installation 
of a dual register Meter will be at the option of the Company. When a dual register Meter is 
installed, penalty usage will be recorded on the penalty register, and the total register of the 
dual register Meters. 
 

 

The penalty provision is not intended as a buy-through option. Under no circumstances should 
the penalty clause of this rider be interpreted as an approved buy-through option for service 
under this rider. 

  
 

c5> Orii11'~-= .. 
POWER COMPANY 



  

 
Fergus Falls, Minnesota 

 

South Dakota P.U.C. Volume II 
Section 14.06 

ELECTRIC RATE SCHEDULE 
Controlled Service – Deferred Load Rider 

(Thermal Storage) 
Fourth Revised Sheet No. 3 Cancelling Third Revised Sheet No. 3 

 

(Continued) 
 

 
   

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 
Date Filed: June 4, 2025 
Approved by order dated:  
Docket No. EL25- 

Stuart D. Tommerdahl 
Manager, Regulation & 
Retail Energy Solutions 

 
 

Page 3 of 3 

EFFECTIVE with bills 
rendered on and after  

, 
in South Dakota 

 

CONTROL CRITERIA: Service may be controlled for up to a total of 14 hours during the 24-
hour period, as measured from midnight to midnight. Under normal circumstances, the Company 
will schedule recovery time following control periods that approach 14 continuous hours. Short-
duration cycling is 15 minutes off /15 minutes on of appropriate cooling equipment based on the 
Company’s needs. Domestic water heating may be controlled up to 14 hours in the 24-hour 
period, as measured from midnight to midnight. 

  
 
 

C 
C 
 

 
EQUIPMENT SUPPLIED: The Company will supply and maintain the necessary standard 
metering and control equipment.   
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RATE:  
  

FIXED TIME OF SERVICE - Self-Contained Metering 
            
Customer Charge per Month: $9.00 
            
Monthly Minimum Bill: Customer + Facilities Charges 
            
Facilities Charge per Month: $8.00 
            
Energy Charge per kWh: $0.01375 /kWh 
  
Penalty: $0.07545  /kWh 
      
During the Penalty Period, kWh used will be measured and billed at the Energy 
Charge and Penalty listed above. 

 

 
 
I 
 
 
 
I 

CI 
 

CI 
D 
 

  
FIXED TIME OF SERVICE – CT Metering 

      

Customer Charge per Month: $9.00 
      

Monthly Minimum Bill: Customer + Facilities Charges 
      

Facilities Charge per Month: $43.00 
      

Energy Charge per kWh:  $0.01375  /kWh 
   
Penalty:  $0.07545  /kWh 
      

During the Penalty Period, kWh used will be measured and billed at the Energy 
Charge and Penalty listed above. 

 

 
 
I 
 
 
 
I 
 

CI 
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FIXED TIME OF SERVICE – Primary CT Metering 
            
Customer Charge per Month: $24.00 
            
Monthly Minimum Bill: Customer + Facilities Charges 
            
Facilities Charge per Month: $82.00 
            
Energy Charge per kWh:  $0.01369  /kWh 
   
Penalty:  $0.07545  /kWh 
      
During the Penalty Period, kWh used will be measured and billed at the Energy 
Charge and Penalty listed above. 

 

 
 
I 
 
 
 
I 
 

CI 
 

CI 
D 
 

  
MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 
modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 
selected by the Customer, unless otherwise noted in this rider.  See Sections 12.00, 13.00 and 
14.00 of the South Dakota electric rates for the matrices of riders. 

 

 D 
PENALTY PERIODS:  Penalty periods are defined as periods when the Company signals to 
interrupt the Customer’s load and the Customer’s equipment does not shed the load. Installation 
of a dual register Meter will be at the option of the Company.  When a dual register Meter is 
installed, penalty usage will be recorded on the penalty register, and the total register of the dual 
register Meters.  

 

  
The penalty provision is not intended as a buy-through option. Under no circumstances should 
the penalty clause of this rider be interpreted as an approved buy-through option for service 
under this rider. 

  

 
CONTROL CRITERIA: The Customer will receive electric service from 10:00 p.m. until  
6:00 a.m. each day. During all other hours, the Customer's load will be controlled.  

 
T 

 
EQUIPMENT SUPPLIED: The Company will supply and maintain the necessary standard 
metering and control equipment. 
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AIR CONDITIONING CONTROL RIDER  
(Commonly identified as CoolSavings)   

  

DESCRIPTION RATE 
CODE 

Air Conditioning Control Rider 
Commercial Air Conditioning Control Rider 

S760 
S762 

 

 
 
 
 

 
RULES AND REGULATIONS:  Terms and conditions of this electric rate schedule and the 
General Rules and Regulations govern use of this rider. 

 
 

AVAILABILITY: This rider is voluntary, available to Residential, Residential service 
associated with a Farm and Commercial Customers only with central cooling equipment, 
including heat pumps. The Commercial Air Conditioning Control Rider is available to customers 
taking service under Sections 10.01 and 10.02. 
 
The rider will not be available to Customers, as determines by the Company, when the 
installation of load management devices is impractical. Such reasons for not installing the 
equipment include, but are not limited to, oversized/undersized central air conditioning 
equipment or abnormal utilization of equipment including vacation or other limited occupancy 
situations. 

 
 

 
COMPENSATION:   
Residential (S760): 
The Customer will be compensated for taking service on this rider by receiving a $6.75 per 
month bill credit during the billing months May through October. The credit will be applied on 
the Customer’s Account. 
 
Commercial (S762): 
The Customer will be compensated for taking service on this rider by receiving a $5.00 credit 
per ton per month during the billing months May through October. The credit will be applied on 
the Customer’s Account. 

 
 
 

CI 
C 
 
 
 

CI 
C 
 

  
MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 
modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 
selected by the Customer, unless otherwise noted in this rider.  See Sections 12.00, 13.00 and 
14.00 of the South Dakota electric rates for the matrices of riders. 
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TERMS AND CONDITIONS: L 
  
1. Hours of interruptions per year shall not exceed 300, except during periods of Company 

system emergencies. Central cooling equipment will be cycled approximately 15 minutes 
on/15 minutes off. Cycling interruption can occur during expected cooling equipment 
operation, based on the Company’s system needs. 

LC 
L 
N 
N 

  
2. The Company will install, own, and maintain the standard load management devices 

controlling the Customer’s central cooling equipment. The Customer shall be responsible for 
any additional costs for the installation of non-standard facilities associated with the 
Company’s load management control devices. 

 

  
3. The Customer is required to remain on the rider for 12 consecutive months unless given 

special approval by the Company. If the Customer leaves the program, they may not 
participate for another 12 months and may not receive any form of compensation as 
determined by the Company. 

 
 
 

  
4. The Company has the right to test the function of the load management devices at any time.   
  
5. The Customer must agree to allow the Company to control all central cooling equipment at 

the location of service. 
 
6.   Commercial Only (S762): Single and dual stage central air conditioning will be cycled on a 

15-minute on/off schedule to achieve a 50% reduction in the building air conditioning 
requirements during a load management period. Dual stage air conditioners will be allowed 
to have the first stage run without interruption while the second stage will be shut off for the 
entire load management period. 
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BULK INTERRUPTIBLE SERVICE  
APPLICATION AND PRICING GUIDELINES  

  
DESCRIPTION RATE 

CODE 
Bulk Interruptible Service S680 

 

 
 
 

  
RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the 
General Rules and Regulations govern use of this service.  

 
 

  
AVAILABILITY: This rider will be applicable to Customers with interruptible loads of 750 
kW or larger by signed contract only. 

 

  
MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 
modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 
selected by the Customer, unless otherwise noted in this rider. See Sections 12.00, 13.00 and 
14.00 of the South Dakota electric rates for the matrices of riders. 

 
 

  
CONTRACT PERIOD AND FUTURE RESPONSIBILITIES: Contracts will be for a 
maximum period of five years, renewable only at the Company's option. The Customer will be 
responsible for all Energy supply after the contract period. The Company will not guarantee any 
Energy supply to replace the bulk interruptible service after the contract expires.  

 
 
 
 

  
ENERGY RATE DETERMINATION: An Energy rate will be negotiated separately with 
each Customer in order to maximize the margin. The minimum Energy rate that will be 
accepted is the Energy cost of service plus a margin of $0.002 per kWh.  

 

  
FIXED CHARGE DETERMINATION: An annual fixed charge will be established to 
recover the Company's investment related costs necessary to provide the installation and 
ongoing operations and maintenance for all Company-supplied equipment, which shall be an 
Excess Expenditure, calculated as set forth in Section 5.03 of the General Rules and Regulations. 
 
All equipment remains the property of Otter Tail Power Company.  
 

C 
C 
C 
C 
 

N 
 

ENERGY ESCALATION: A maximum Energy escalation rate of 4% per six-month period 
may be established. The actual escalation rate will be determined by the competitive price 
conditions, contract language and negotiations with the Customer.  
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ECONOMIC DEVELOPMENT RATE RIDER - LARGE GENERAL SERVICE  

APPLICATIONS AND ELIGIBILITY REQUIREMENTS  
  

DESCRIPTION RATE 
CODE 

Secondary Service S690 
Primary Service S691 
Transmission Service S692 

 

 
 
 
 
 
 

  
REGULATIONS:  Terms and conditions of this electric rate schedule and the General Rules 
and Regulations govern use of this rider.  

 
 

  
APPLICATION OF RIDER:  This rider is applicable to the following Customers:  
 
1.   Greenfield Customers with: expected Metered Demand of at least 500 kW at a single 

metering point, and seasonal load factor that is above the seasonal system average load factor 
and above the seasonal class average load factor corresponding to existing Customers under 
the otherwise applicable standard Tariff. 

 
2.   Existing Customers with: Metered Demands of at least 1,000 kW that increase Metered 

Demand by at least 500 kW at a single new metering point, and seasonal load factor above the 
seasonal system average load factor and above the seasonal class average load factor under the 
otherwise applicable standard Tariff. 

 
SCOPE OF RIDER: To attract new Customer load that provides net benefits to ratepayers. 
 
COMMISSION-APPROVAL PROCESS: The nature of this rider requires Commission 
approval of the Rate Discount offered to the Customer. The final offered rate shall be calculated 
by the Company using its proprietary pricing model and produce net benefits to ratepayers. The 
Company will file the Customer’s executed ESA as a contract with deviations for Commission 
approval. 
 

 
 

T 
 
 
 
 

T 
 
 
 
 
 
 
 
 
 
 
 

 
RATE DISCOUNT:  To be specified in each Customer's contract, in the form of a discount 
from the Company's applicable standard Tariff (Section 10.03 or 10.05), plus applicable riders 
that follows the Commission-Approval Process described herein. 

 
 
 
 

MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 
modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate 
Riders selected by the Customer, unless otherwise noted in this schedule. See Sections 12.00, 
13.00 and 14.00 of the South Dakota electric rates for the matrices of riders. 
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TERMS AND CONDITIONS:  The Company will offer the Customer the rate schedule under 
the following terms: 

 

  
1. The minimum rate under this schedule shall recover the incremental cost of providing the 

service, including any Energy-related marginal costs plus the cost of additional generation 
Capacity or network Capacity that is to be added while the rate is in effect, and any marginal 
Customer-related costs. The goal of this calculation is to ensure that the revenue requirement 
of other Customers will not increase due to the addition of the new large load. 

 
2. The final rate offered to the Customer under this rate schedule shall not exceed the 

Company's standard Tariff and all applicable riders, and shall not be lower than incremental 
costs as described in the preceding paragraph. 

 
3. The Company will utilize its proprietary pricing model to compare expected revenues from 

the prospective Customer and expected costs of serving the added load over the time period 
described in 4 of these Terms and Conditions. The model will be made available only to the 
Commission to verify the calculations used to establish the rate quote and final rate offered 
to the Customer.  

 
4. The contract term for a Customer who meets all requirements under this rate schedule must 

be no less than one year and no longer than five years commencing the first day of 
commercial operations. 

 
5. The contract will indicate how the incentive percent level will vary during the 1 to 5-year 

period for the particular Customer. The stated incentive will be an annual discount 
percentage to be applied to all billed amounts and mandatory riders, including Energy 
Adjustment Rider (EAR) related revenue, but excluding taxes. 
 

6. Customers who do not meet the 3-year minimum revenue guarantee as per OTP’s line 
extension policy will not qualify for this rate schedule. 

 
7. The Company will not need to verify nor will Customers served on this rate schedule need to 

demonstrate the creation of a minimum number of jobs upon adding the new load. 
 

8. Customer will allow Company to undertake an Energy efficiency audit of the facility. 
 

9. The Company will provide the Commission annual compliance updates to the proprietary 
pricing model and approved Rate Discount while this rate schedule is in effect.  
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RETAIL ELECTRIC SERVICE TO COMMUNITIES 

(Alphabetically listed by city name.) 
 

* Denotes Customer Service Center 
 

 
  
 

SOUTH DAKOTA      
 

A 
Albee 
Astoria 

B 
Brandt 
Britton 
Bruce 
Bushnell 

C 
Castlewood 
Claire City 
Clear Lake 
Corona 

D 
Dempster 
DeSmet 

E 
Eden 
Egan 
Elkton 
Enemy Swim 

Erwin 

G 
Gary 
Grenville 

H 
Hammer 
Hayti 
Hetland 
Hillhead 

K 
Kidder 

L 
LaBolt 
Lake City 
Lake Norden 
Lake Preston 

M 
Marvin 
Milbank* 

 

N 
New Effington 
Nunda 

O 
Oldham 
Ortley 

P 
Peever 

R 
Revillo 
Roslyn 
Rutland 

S 
Sisseton 
South Shore 
Stockholm 
Strandburg 
Summit 

T 
Toronto 
Trent 

Twin Brooks 

V 
Veblen 

W 
Ward 
Waubay 
Wentworth 
White Rock 
Wilmot 
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