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Section 1.02 APPLICATION FOR SERVICE  

Anyone desiring electric service from the Company must make application to the 

Company before commencing the use of the Company’s service.  The Company reserves the right 

to require an Electric Service Agreement before the service will be furnished.  Receipt of electric 

service shall constitute the receiver becoming a Customer of the Company subject to its rates, 

rules and regulations, whether service is based upon the Tariff, an Electric Service Agreement, or 

otherwise.  All applications and contracts for service shall be made in the legal name of the party 

desiring service. The Customer will be responsible for payment of all services furnished. A 

Customer shall give the Company not less than two business days prior notice to connect service. 

 

The Customer making application for service is required to provide the Company a valid 

mailing address for purposes of billing. Customer shall provide email address, phone number, or 

text for limited and legally allowed customer notifications including outage information or 

service disconnect, for example, but Customer may opt out of receiving notifications at any time.   
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The Customer may take service pursuant to any Commission-approved rate(s) for which 

the Customer qualifies. The Customer making application for service is required to be of legal 

age (18), unless evidence is provided that the person is an emancipated minor. The Customer is 

required to take service under the selected rate(s) for a minimum of one year, unless the Customer 

desires to change its service to any rate offering that is newly approved within the one-year period 

and for which the Customer qualifies, or it is determined that the Customer does not qualify for 

service under the current selected rate(s). The Customer Charge and fixed charges from the 

applicable rate schedule shall apply as long as the Customer is taking service from the Company.  

If the Customer initiates a request to change service to a different rate, the Customer shall not be 

permitted to change back to the originally applicable rate for a period of one year, unless it is 

determined that the Customer does not qualify for service under the current rate(s).  The 

Customer shall provide the Company at least 45 days prior notice in the event of any requested 

change. 
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POWER COMPANY 

ELECTRIC SERVICE AGREEMENT 
Wark Order No. ____ _ 

E!ac:tric Rate Schedule No. 
Rs,'.!! Coll!! No. 

TIIISAGREEMENTis made by al!ld between __________________________ _ 
____ -of • (the ''Cu..-") lll!ld Otter Toi Power Campa,,y (tloa "Compant'), a Mmi,esolla c.arpamion. 

!n com,i~Jon of tl;.,e mutl!1al !lfO:rii!!ES COll~ ~., tile parm,; agree a follow;;: 

1. TheCuatameragrees !Dpurcb.ase andre<Jm·e !iromihe Comp:myE!l!dric<!l!lergy m accordanc:ewi1hihe teml!a af thisAgr~.lill.dall 
tmm and coruliti= mill Rn!les snd. Regµlatiam (th.-;, "'if="'.) establiisl,ed by till! Comp""}", as tl;.-eynmv ecitt or may l!Erealler be N 
d!w!g:ed, and filed ii, itsappro,,-edTariffwifu tll!!Soufu!>.aloota PI.Oblic Unlitie; Comn,ril'!,ion. TheleTenru <halil inch>:le tnJl1'0tbe limited 
to Cll9tomer'$ pi!Ji-'D!e:!ll fm- electric.al Em.ergy ill ==<liln.oe with the Campa,,,-'·; ra·~ rlelrule as filed with lll!ld approlied by ibe Soufu 
Da!rota Plrblic Utfiltiei: Cammi.'!!ion, or gmm :;np&-sedmg rat.e(;;) as may be apprO\'<l!d m the future,__ A copy of the Rills and R.egJ.Jbtion;; N 
in.dudil!rg ra~ rledul.es is .,,.--aila~ e from 1he CamJl"lly. N 

2. The Cuatamer rep,esems 11Ls.t n bas ]Mot;ili!!d acamltl! information to ibl! Comp""}· snd. tile Oastomer is el.igr7>1.e to reoaii;e "' ecmc ,en-ice 
pll[SllSl.t to 1he Electric Rate Sdelinle and Rate Cade me:nlified abcr,;l!. Onst= ·!1hal.l r!!Cej\·e eer,;ice at _______ _ 
________________ Cotmt)•af _______ ~ sw~of SID. 

J . The Campa,,y ;h,;ll S!apply to Cuatamer _ phase electric sm;ice, at __ nomiltal ,ohs, lh.s,i,in_g a •pecifi.c DEm3l!ll! dassi.fi.a,tiai, of_ 
or 31! estimated Denand. of~ and 11.si,ing :m estimated food :motor of _ _ % (if any of the afu<~ cs= awlicabta, ro 
in.<i.icate). If awlicab!l!, the ~y :!hsll chmge for and Cl!i..,mmer shall P"l" ""}' ~ E,;penditmee a£.<Jciated uath Sg,e,cial Faci!iti,;s 
and Ema Facilities E,;pl!lldimreas30m!ted wifu!Em.aFacihlies asidemified 111 SectiOD 5.03 aftheRm.les andR,gul,atiam. Tue total N 
El<ce,i, Exi,<!l!ldimre aJ!ldlor Exira Expendjture idl!lltified is $ 

4 . The following sc.,i,ic.e Riders apply ID Cuet=' , Si!I\~c• at this loca'!ion: Tue Cmtamer at this location is subj.eel to all rlllSl!ldston• rider., 
m eff;aa at tile time of tile &l!Oll'!ion of thri,a S§Pernent SIIY rider., apprc,,.·ed bv lhe Commission after me e,,:;ao.oru,n of this amenr.ei,t and 
:mv ,ullllll'.ary rideJ:, that the Dnat= d!oo,e:s to ]"1rticipat~ ill <!min~ the entir-e temo of tlris S{!!;Jei!m<!l!lt 

:'i. The Cwtamer sgi-ees Iba! the Company sball = be liabll! fill ..ny los;es, damag.e,, or exiierue,i (in.ch:ufu1;;. illJt not l.imme:lto iajlL,Y to 
pEr.!am, mclu<iing dealh,, 01 property damages) inrurred by any pe,r,= fur any delay,, inll!ml!Jtfon, cmlallm.ent, ~ma:ian,_ dmn,-baIJ.ce o, 
Hriabiliey m its pro-,;itian. of e ,actri~ se,,ice (mc!ID'.li!,_g, imt not linmEd ta, any oc.our,<!l!!Ce of , ,olt,_ge li!toctusti= or power •mges) due to 
acts of ·God, or to my -other Cllll!ae wlilatm,es-.,,: eo;cept tile Cam,,ai,y'• mm gross ~ence or uillful 1mscOD<!uot The Company v.ill ll<II 
be liabl\! f<I<' i:ncidenlal a, cameq;nenlial damag,as_, inch,dmg, but not limited to, loo, of pro:l!its resultillg from 1Ele u;e o:f ,er.ice or ,my 
delay, U!lEml!]tion, cmtaitmEm, ~<!l!lsian, disturbal!ce or , ·ariability -of electric s!!I'l;icl!. Thi! Company sbail l!m<! 1he riglitt to Slliflend 
to .. m;iorarily ibl! do.m'l!f)' of electric poo-.,,: hereu:nd& for 1Ele pwp:15e of maimsi•nce, mam_g repW'!i <I<' m:,pw;-ements of its ,y=, or if N 
nece;ea.,y to pr-otect public safety. N 

6. This ag,e.ema,t sball go into effea an me date af ejgl!ing and shall ainti!:we ill effect mr • period af __ LJ year., and lhereafter shall 
remam ii, effea fr-omye.,:r ta yearllllles; temtinaled ~• eiibl!rpartybynoticegivenat least sroy(60) d.aysillad.m!.<0eofte!IIlllll!la1iOll. This 
a.graeme,i.t shall alll:amancally te!IIlllll!la'.I! ill 1he "''""' the Cuet= diecanti:ma_e,i all electric , . ,.,,.;jce or Iii.as its ser.i ce d!i.sca=cte.d by ibe 
Compai,y forsmyrasmn. Tue1Emll1'atianaf this agreement for anyreasan,,iill notreJ;i;;,eCU;;tarnarof~•paymams <h!etotl!e 
Co::npai,y fur a:ny ·;enice !M'O.ided purs=t to 11!i, ~ snd. tile Cor!!pa:ny' s T-"Iim, or fur tile full peymem cf mnal:IIIB r•equired 
pll[SllSl.tropaagrapbs 3 snd. 7 oftl,iasagrn,,nent. Cwitomermay not assignihli: Agreement s.ceplllflon \'i?'inenc.on;;ent of tl;.,e Company. Tt'if 

7. ]f applicable, a, reqlli:red by ~ Company T3""1ff fur sernce extEosron co!.15, it is a~ed lhal ili-e Cuaromer will mah, mmi= J>3Yllll-E'1t3 
of S ___ per =ih fo= electric =ice recerred ~ • ihe Cuatamer at the ;eni<Je lacatiOIII, for a mmimllm ?:rlod of tltirq~m, (36) 
l1i!lll!llru.. Ifibe Cth"t<l!!!::rel.ernto di.scODtinue •=ice priortotl!.e end of the tlmty ... ix (36) !!llDllfu period,. or iffue C!,;;tamer is 
de,:oonected for ""Y ~•aean, !he Cl!Stormer agree ta tpey the difference bet'IITEf<fl the Clltl!lulaii,;-e total paid for electnc Si!I\oce ¢or to tile 
date of diecontimlmon lll!ld the ~futimwi Total Pa}m<!l!lt, uhich i, the Company' ; total i!M!stment an ___ ~ - Tue CUsta!D"..r agree,, 
to make an .ad.smce payme11 m thse ammmt of 8 ___ prior to installanon of sc.,i,i ce. Toi, am=e pi!Ji-1".l.ellt shall be retained by the 
Campa,,,- and will be re1llrned wit!, in.tere;;tto tile Cl!lstomerupan completiOD o:fme mmin:nm! lbirty~,ill(36) rrumti! period, pro.ided 11Ls.t 
Cuetome,-ba.s tl!lilde the11imimlml Total Parll!elltsrequi:red. If the Dnatomerdoe;1>0tmah,theMinimumToral Paymer.t, th;, Compaey 
sball apply ibe adc-mroe peymElll (if smy) against any balance due OD ti!:!! l,,furimum Total Payment, an.d Oastamer s!ia.ll be required to pa.y 
to the Compm,,y the m,pai<I. bahm<:e of the Minim'!ltl!l Total Pa}m!!l!rt. 

B. The rigbt:3 and obligations of till.; agreement shall &tend to and be binding upon we re;pecth;e h-ei:r.<, executm-5, sdmininratore, SU()te,isor; 
and a;;ejg:ns of the pames he!eto. 

I:-. WITNESS WHEREOF, the ps."1ies execute this .>\gre!!lll.el!.t em,rti,;e as of ______ ~ 20_ . 

OlTER T."iIL POWER C-Ol\i!P."iNY 

By: _________ _ 
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POWER COMPANY 

IRRIGATION ELECTRIC SERVICE AGREEMENT 

__ Overhead 
__ Under);rOUlld 

\ OJkOrderNo. __ _ 
Electric Rate Schedule No _ 

R.ateCode o_ 

THIS AGREEMENT is made by and between _________________ _ 
_______ of ________ (the "'Cu~tome1") and O:tterTail Powe1 Company (the 
"Company"), a Minne.;;ota corporation. 

In considera -on of the mmual promises contained below, 1!he p,artie.s agree as fol ovc: 

1. The Cu.stome-1 agree.;; to purchase m :r,eceive from the Company efootric Energy in acoordanoe v.rith the-terms of I 
this .Agr,eement and all terms an-d conditions and Ru.le,; and Regulatiom (fue ''T,enns") established by ilie Company 
as: they now ,exist OJ may hereafter be changed, a:ndl fil ed in its: approved tariff with the South. Dakota Public Utiliti.es C 
Commissi.on_ These-Te,nns shall indl!lde but not be muted. to Cus,tome1' s. payment for eleotrical Energy in I 
accordance with the Company's rate schedule as filed with and approved bytb.e South Dakota Public Utilities: 
Commission, OJ such !mper,sedin_e; rate(s) a;i may be approved in the future. A. copy of the Rules and Regulations N 
mdu.dm.g rate :sc.ihedules is available from the Compan -. N 

2. The Customer represents that it h'll provided accurate infolll'.l.ation to the Company and the Cm:tomer -s eligi.ble to 
receive electric SeJV]Ce pursuant to tb.e Electric R..te Schedul.e and Rate Code identified above. Cu.stome-r sh-all 
receive :servi.oe at ___________________ Coomy of ____ , State of SD_ 

3. The Company shall supply to the Customer _ phase electric :service, at such voltage as cletermmed by the 
economical!ly available somoe ohupply_ The Cmt,omer 'Will report 1!he reading of its meter amce each month ,or 
when requ.ested to do ro by tb.e Company_ 

4. !he following service Ri.der:s apply to Cus:t,omer's service at tliris Location: The Cus,t,omer at this location is ~.ulhject 
to all mandlaj:o:ry ric!e1s in effect at the fume ofthe e.x.e..oution ofthis. a:ereemem, any riders apprmed by the 
Commission after the e.x.e,oution of this. agreement and any vohmtaiy rid&"S that the cmtomeI choooes to participate 
in during the entire ta:m oftbis agreement. 

5. !he Customer agree.;; that the Company ·hall not be Jiable for any looses., damages,, or expenses (including bl!lt not 
limited to-injw:y to pe-rsons, including death, or property damages:) incurred by any pernons for any delay, 
interruption, c.mtaJ.lment,. :suspemi.oo., di.stmb:mce or variability in its provision ,of ele..otric service (indrml!ing, but 
not lmrit:ed to,, any occ-Wie11ce of voltage fl.l!lcfuations: or power sm_i;es.) dne to acts: of God, or to any other cau;;e 
,1ihat:i.oeNer except the Company' s: own gross negligence or v.illful mrisoonduct. The Comipany will 110 be liable 
for incidental or conse.qu.e.otial clama:~ , indudin_i;, but not lmuted to, loss of profits. resulti.n:=: from the use of 
servi.oe OJ any delay, interruption, curtailment, s:u.spens-ion, di,,"1w:bilD!C.e.,, or variability of electric ,servioe_ Th.e I 
Comp.any shall 1:iave the-right to Sl!ls:pend temporanly the deli ··e!Y of electric power !hereunder fur tb.e pmpose of 
mamtenooce, m.aki.ng repair.'! or UDi]_Jrov-em.e.nt~ of its system, or if necessary to prntect public safety_ N 

6. This 3care-ement s'hall go mro e-__ffect on the dlate of signing and :shall oontimte in effect for a period of five (5) years 
and thei,eafter :shall remain in effect from year to year unless tennin-ate.d by ,either party by l!I.Otioe give-Iii at lea.st 
·ixty (60) days in aidvmce oftennination_ Thi.s ag:reement ,shall automatically teorninate in the evenHhe Customer 
dis:oontml!les: al!l electric ,service OJ h-as its: se-lVi.oe disronneoted. by th.e Company for any rea;ioe_ The termmmon of 
this agreement for any reason. will not :relieve Customer of any payments du.e to the Company fur my s.'e!vice 
provided pm:maint to th.is agreement and the Company',,1 tariffa, or for the full payment of amounts. requ:ire.d 
pursuant to paragra]Jhs 3 and 8 of this ag:re-ement Customer may n t assign this 3care-ement e.x.cept upon written NT 
cOllslent of the C-0mp.an -_ 
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7. If applicable, Cm.tomer has: eleciteil to buil.d or purob.ase the extemrion of lmes ,, and the point of line extension at I 
\"\ib.ic,h Custome-r-m"'ned line e-Xtensionmeets: 1,vilh the Compan ·-m.,,11ed line is at: 
_________________ . Customer shall be reiponsible to- ensure that the line extension 
on Custome-r's side offue metering; poi.mt meets .applicable electric ood\::s. and standards. Unless therw:ise stated in 
this Agreement, all equipment on. Cu:."1omer's side of this metering poim: is owned iby Cmt,omer, am:! .all equipment 
on the Company's side -of the metering point is OJ,;\'lled by the Company. Unless otherwise ~.ed to by fue 
Company in writing, the Companr shall no m'liintrin or operate Cu.tomer's line or equipment and 
Custom.er is required to ope,rate and mainram ifu line and equipment at Customer's own e.xpense. E.-,,,.,cephons {if 
any) are as follo'il.rs: ------,--------· Ifal: anytime, .in Hie opinion offhe Company, that portion of 
the-line extension owned. by Customer interferes ,villi the operation offhe Company's lme or .system., or shaU be a 
hazard to pe.rnons OI property, the Company reserves the rigjrt to discontinue service l![!ltil Custome-r''s line 
exl:e-n5ion has ibeen re.tored to a safe and proper condition. 

S. As required U11.der i.ti! Electric Rate Schedo]e fo:r fhis .service, lie Cusfomer diall pay an amruail. fixed charge to 
compensate fue Company fOT .its .investment in the extension. oflines (wbioh shall exclnde any line exte~om 
provided by fue Customer as cles.crroed in Paragraph 7), incllucfuig any rebuilding or cost of capacity incr,ease in I 
lines or apparatus_, and the ongoing operations. and maintenance thereofnecessitated because ,of the Cu."1omer's I 
iirrigation pumping load, which are Excess Expenditures for Spe.cialFacilities as identified in Section 5.03 ofthe C 
Generali Rules and Regulations. The Company's tota] mvestment i& $ . Tue a:mmal fixed cJhar:i;e will C 
be calculated as set om: in S-ection 5.03 ofilie General Rwes and Regulations and 'i'-'ill be billed in seven equal C 
monthly installments II.fay through November of each year. C 

n 
9. The Company mall have the right to transmit electric E11.e-rgy -ovfil" :my and an extens.ions oflme.s med to ~-upply I 

Custom.er' s s'ervice, to other ousl:omers Who shall appl • for service, either by oonnecling with e-Xisl::i.ng eidensions 
of lines or by e.recting and installing new e-Ktensions of lines,, provided fuat s,uoh service to other cmt-omers: shall 
not mterfere ... ,jfu the service furnished to Customer. 

10. The rights and ohligation.s of this agre-ement :rhall e-Xtend to and be binding upon the respective heirs, executors, 
ad!min:imators, s,uooes:sm-s and assi~ of fue parties hereto. 

IN \VITNESS \\IHERBOF, the parties exec1!Ile this Agreemem effective as of ______ , 20 _ . 

Customer 

OTTER TAIL POWER COivfP.WY 

By: ___________ _ 
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OUTDOORUGHTINGAND MUNICIP.•\L SERVICES AGREEMENT 

TiilS .AGREEMENT u made by ;md betw~..n Ott& Tail Pov.'<!r Compa.uy (the "Compa:n}t'),, a Min.Desola corporation, and 
_______________ (th.e "Cwto:meE''). 

fu coruide:raiiom ofllie-ll1l!ltwl promise, c.o!!rl:m.ed be on,, fne pa:rtia agr,ee a, follmr.-;;: 

1. The CU!,tom.er agrees to p.urcha!e .aoo receive from the Co:mp;wy el~c. Energy i:m accordance with the tenm of this Agreanmt 
and all tenm and corulitiO.DS ;md Rllies and Regub.tiO.DS (lhe "Tenn.s") esbblis ~ by the Company ,a:; , 1!'.}' ruiw exist or may be N 
here~ chan§ed,, and filed in it, appro,;;ed tariff with the South Dakotl Pub ic Utilities Commi.,sion. The,e Te:ims !hall include N 
but not be limited to, Cl!lato:w.e:r' s payment for electrical Energy in acc.oribnce wilh lhe Compa:ny' srate sched.w.e a:; filed with. and 
approved by lhe South D.a..~a Pnblie Utilitie, ~i□11, or 5llCh .;;upa:sedmg rate{s) as may be appm'lied in l!b.1!'. fufure. A copy N 
oHhe Rllies md Re¢tions m.du.d'img rate schedules is a,;ailii.ble from fu2 Company. N 

2. ~ Comp;my !!hall pmvide and l!he Cu,--tomer shall pay for the seivice, specified. in this l!.greement for a. tenn ,vith. an effeetive C 
date of the tenn to begin _____________ ,, a:ndltemmratmg ____ ~;md thereafter shall be 
rmewed for periods of oo.e year ea.ch, unless v.-ritten notice to the contral)' u given by either party to the other n-ot less than thirty 
(30) day;, before 1!'. exp:ir..tion oft.his .agreernmt or any rmenral 1her,eof. The Cwtomer Olurge md fixed clw-ge; from the 
applieable 1ate schedule slrualI app'ly as . ong as the-Customer is tiling ~.en--ice from the Company. This a_greem,mt !!ihall 
antomafic;ally tencinaie in the e".;ent the-Cu..•fome:r djg,c_Ollml.lI!cS I electric sen;ice or has ii!!. sen.··i-ce aisco:rmeeted by the 
Comp;myfor am:y :r=on. Thetenmnan□~ of this a~t for any rea:;on wil!l irot rel"eve Cusfnm&of any p.a~ d e to-fue 
Comp;myfor ;my se:r,.-.iceprmcid.edpms=t tofnis ag;rei;meli:rl: and th.e Company's tariffs, or for the full p;aym.em:ofamounls 
.equired pl!lrnl3llt to p;arargraph 15 of this agreanmt Cu...o;tomer may not as~ this argreiement ex:cept upon ,nilten con...oent from N 
the Company. N 

3. If Cu."iom"f!'.r does not receive ;my one or mor,e of the sen;ices d.escri.bed belmv, indicate by imserting "NIA" as appmpriate. 

OUTDOORLICHTING 

Wo1·kOrder· No. __ 
Electri~ Rate Scbed. No, 

Ra~ Code :l',1□•. 
Account No. ______ _ 

4. The ·~tom.er elects to rec.ei,;.ce, and the Company !!ihall proi.,-.ide, di"f!'. fo m\<mg oufdoo:r ~ !!E!fl--ice at the follo\l,lmg 
location(s). _______________________________ _ 

_____ Outdoor Lightin,g - C□mpJl!J}'-Prov-ided Equiipment 

Numbuaf Unit TJpe Waltage,Ra~ Monthly Cbarge 
Ullffl 

_____ Outdoor L:ighling - Em:!!Igy Only - Nom-Met&ed 

Numbuaf Unit T)]M! Con11ected kW pu Monlhiy Ch,arge 
Ullffl Unit 

_____ Outd.oor L:ighling - &!.'!!Igy Only - Met&ed 
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CD OffER • .i=.ral= I. 

5. 

POWER COMPANY 

If "2 Cw:stomer elects to receive servic.e as Om.tdoor Lighting - Oompa.ny-Proi.-ided E,quipml:EI or Outd.bor Li_ghtwg- •Energy 
Only· - Non-Me!:ered, the m=ber ofunns or fy11e ofnmt shal!l ill.of be ~ged fi,om ·&it shm,~ in. P.u:agraph. 4 above, e=ept by 
muru.dcoIISEmt ofthe parties. 

6. The C~tomer :representg 1nat it liias pro,;.-ided a:c.c.male mformatiom to the Company and. the Cu.,-!:om& i; eligible to :recer.ce 
Outdoor Lighting sevi.ce pur:m.m to the Electric Rate Schedule(:;) and ~e Code(s) identified abo,ce. 

7. The following s=i~ Ridsi:s apply to the Cu.~' s servi.c.e: The Cw:stomer at this location .is :mbject to all mandatory riders in 
effect at the time of the ~l!Clltion o.fthis agreem.em., illlY ride,i:s apprmced by the Cmmnisrion 3!fta-the execution of this 
;agreemem, and illlY vdlumarv riders &at the customer clwO'Sll!S to participat"' in durinee; the entire term oftlris aaeeml:EI. The,e 
Rid.ers are also desigJ1<ated by the Rate Scliedule(s) ;md Rate Cod.e.{s) idemfified above. 

MUNICJPAL PlTh.1iPJNG tGOVER.l~MiENI.<\L ENTITY) 

"\\iol'1t Order No, 
EIMfric lute Sebed. No. 

Rate Cade No. 
Account No. 

8. The Campmy agrees to furnish, ;md the Customer ,a,graes to pay for, ,ele.ctri.c sen;ice to operate the pumps for the• Cll!!:tomer' s 
present =ter :rupply system md preseut mlrag'= system, and s additions to these S}"Ste= as may be nmtuallJ agreed. upon, in 
accordance with this .Agr,eanent and in tih."2 Terms. 

9. The Cll!!:-tomer :representg 1nat it bas prov-ded ao::nrale mformatiom to the Company and. the Cu.,-f:amcr i; eligible to :rec.ei,ce 
Mi:micipal Pl!lmping ser,tice pursuant ta• the EJectri.c Rate Sc!hemtle(s) md Rafe Code(s) • den.tified above. 

10. The following s=i~ Ridsi:s ;apply to the Cu.~' s sen;ic.e: Th"2 Cw:stomer af this location .is mbject to all mandatory liders in 
effect at the time of the exe.cution of thi,; agreement, any rideu approved bl\' th"2 Commission after the execution of this 
aaeeml:EI .. and any volwrtarv rid= &n the cwtome.r clioas;es to participate m dming l!lte etlbre t.erm of fuis aer,eanent. lbe,;e 
Riders = also de.;ign2ted by di."2 Rafe Schedule.{s) and. Rate Coo.e.{s) idemtmed abo,;e. 

FIR!li: SIRENS ~GOVli:R.~ID.'fL<\L ENITrY) 

"\Vo1·k Ord.er No. __ 
Eleohic Rate Sebed. No .. 

Rate Cade No. 
Account No. ______ _ 

1 • . The-Campmy agrel!S to furnish, ;md the Customer ,a,grees to pay for, electric sen-ice to oper;i.te the Cm-tom.er' s fu,e/w.mmig 
sir-em li!!ted bel01,.,_ 

12. The Cm-tomer :representg t1hat it has pro,;,.-ided ao::nrale imonnaiiom to the Company and. the Cu,-fomcr i; eligible to :r~ei,ce Fire 
Silens sen.-ice p11I5U.1M to l!lte Electric Rafe Schedul.e.{s) and Rate Cooe(s) idemmed abo,;e. 

13. The following sen1i~Ridsi:s ;apply to the Cu.~ 's =ice: The Custom.er at • ·, locatiom.is subject to all m=datorvrid= in 
effect at the time of the ~ecntion ,a.fthis ;i.greem.em., illly ridler.s ;i.pprmced by the Cmmnisrion 3!fta- fhe ex.ecutian of this 
;agreemem, and illlY vdlwm,rv riders &at the customer clwO'Sll!S o participate in ,durineg the entire term oftlris aaeeml:EI. 'These 
Riders are also desigJ1<ated by the Rate Scliedule(s) ;md Rate Cod.e.{s) idemfified above. 

Metered Accol!E± Billing 
Location Yes. No Horseoow.:r Numb€!' Amomrt 

L 
L 
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CD OffER • .i=.ral= I. 
POWER COMPANY 

G!:NERAL PROVISIOl\iS 

14!. The Customer agr,ee; that the Company .ilia.II lilot 1::,e. l!i<alble for any lo.,se,, damase:.,, or e..-p~.es (mcludins but not Ii.mite. o 
injury to p=ns, including death, or prope.,fy damages) lll!CUl'l'.ed ~ • an}• p!!I.SOIE for all}' ,defay, intemip ·om, curbilme:nt,, 

S11Sp,mrion, di!!turban-ce-or .-ariability in it, prm~.ion of el.ec:tric !!ienrice (mdnding, bl!lt not limited to,, any oc,:imen-ce-of volfage 
fluctiwatioru o:r po»"& surge;;) clue to acl3 of Gail, w- to any other cause ,i;ihat!!iOever except the Company's o..,'U gross ne_gligeru:.e 
or willful misconduct. The Ccm1pauy will mot be liable for incidental or corueq !ollful ~ inciud:wg, but not limited to, 
loss ofj'.)I'OEis resulting from. the me of se:rvice o.r iln}' delay, intemiptio:n, oortulment, 511Sperui.om, d!istllrbam:e o:r vmibility of 
electric ::1er.-ice. The Company shall ba,;.e • _ right to, .wpe!ild tempo=ily the deli:vei:y of electric pow-er he1,eunder for the 
plIIJlGSe of=imenance, ~g repaiB or improveme:nh of~ts system, o:r ifnece,sa:ry to protect pl!lbllic !afety. 

] 5_ If ap;pllicible, the Company shall charge fu:r md Cmtomer !hall pay any Exce:., E~endibires ;is;ocuated with Special Facilities 
and/or Em:., Facilities Exp,,__nditure;; as~ooated with Ena Fae- itis as identified m.Sectioo 5.(13 of e General Rule, ;md 
Regufatio:ns. The tobl E= .ess Ei.-penilitures m"or Extra Faclilies fu.-penditures -dentmed is$ ___ ~ N 

1,6_ Allpreviol!IS ag;reeme:nt,, ifany, betwem the parlie;; covering the !!:ubject matter ltereofare herebyc.m0elled .md terminated as of 
the effective elate ;;pEcirfied in P~;;iph 1 of this. Agreement, except as specifkalfy provided m. thi, .A..greemellt.. 

INi Vii'ITNESS WHEREOF, the !J).mie, ex~nte ~ Ag:re.o_ment to~ effective as of the date stated in P:n-agi:aph 2 above. 

OTTER TAIL PO\lJER CO!l.1PANY 
By: 

Tid.e:. _______________ _ 

CUSTOMER 

Br- _______________ _ 

Tide:. _______________ _ 
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CD OffER • .i=.ral= I. 
POWER COMPANY 

c:D -
OriER"fAIL 

SUMMARY BILLING SERVICE CONTRACT 
Pa'WER COMPJUYY 

I Primary Customer Information (Send master account billing to:] 
Name: 
Contact ____________________________ _ 
Address: ____________________________ _ 
Phone: 

I Customer Authorization 
The undersigned Customer authorizes Otter Tail Power Company ("Comparny") to provide 
Summary Billing, Service according to the Company's General Rules and Regulations as they 
now exist or may hereafter be changed and (filled in its approved liariffwilh South Dakota Pub'lic 
Uti[ities Commission). The terms and cond'itions of Summary Baling Services are described in 
Section 4. 12 of the Company's General Rules and Regulations. A copy of the Rules and 
Regulations tncl'uding rate schedules is available from the Company. Customer accounts to be 
included for Summary Billtrng1 Services shall be attached to, this con~ract The Customer agrees 
to provide the Company lhe most recent copy of all bills selected for Summary Billing or to 
complete a Summary Bi'lling Service Worksheet provided by lhe Company. 

I Changes by Customer 
Request lo change Summary Billing1 Services, including adding or deleting accounts indluded in 
a summary bill must be made 45 da~rs before the desired effective date. Requests for change 
are subject to Company approval. 

I Changes by Compa 11y 
The Company reserves the rigllt to make changes from time to lime in the administration of 
Summary Bming, Services. Company will notify participating customers of any changes to the 
s•ervice provided. 

I 1ienni11alion 
This contract may be terminated by the Customer or the Company with 45-days' written notice. 
Terminati'on will caus,e the Company to discontinue the Customer's summary bill, reverting the 
individual! accounts lo separate monthly b"lling with the bills mailed to ttneir individual mailing 
addresses unless otherwise specified by Customer in writing at the lime of termination. 

I Liability 
The Company shall not be liable for an~, customer costs tllat may result from aoliorns by the 
Company pursuant lo the approved tariff, includlng but not limited to any refusal, delays or 
failure to provide for summary lbrlling service when requested, for summary bill account oharges 
or for reverting accounts to standard billing and mailing. 

I Approval Signatures 
Otter Tail Power Company 

Customer Representaliv,e By: ---------------

Title Title 

Date Date 

T 

NC 
L 

L " 
Iii: 
L 

LT 
LT 
D 

LT 
CN 
CN 

T 

C 

T 
T 
T 

T 
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CD OffER • .i=.ral= I. 
POWER COMPANY 

Controlled Service Agreement 

Customer Name 

Service Address: 

Account Nmnber 

Location Nmnber 

Cj) 
OriER'TJUI. 

POWER COMPANY 

The llll-dersigned Customer agre~ to pmdi= ControUe-d Service from Otter Tail Power Company (the ~'Company") subject to 
the Company's .Rnl.es and Regulations as they now e.xisl: or ma.y he.reafle1 be changed and. filed in the approved Tariff,,.ith the T 
South Dakota Public Utiliti.es Commission. A copy of 1he Rules and Regulations including rate ~chedules is available ftom the N 

Company. 

The Company's ~Controlled Se.rvioe" 1ate is designe-d to JJJovide a reduced rate to c.ustomers who have electrical loads that can 
be shut off during ''peak" demand periods. 

\Vhen the electric loads are spaoe heating systems:, there is a ,dlmger that damage to the premises may resrili if an alltemate .fuel 
heating system is not available to come on when the e-lectric heat is shut off daring the comrol pe,riod. This danger is obviously 
most prevalent ifthe aJteruate fuel must be hand-fired, such as a wood bume.r or in some rare cases u<here 110 alternate system 

fr available. 

\\'bil e the Company does not specify what type of alternate .fuel must be u..sed, Customers who choose to have a hand--fiir,ed 
(non-automatic) system or no backup need to be a1ware of the possible c.onsequences ,of elec,tric heat being si,.virohed off during 
control periods when.nobody is available to hand-flee the alternate heating system orto monitor the temperature .in the 

premises:. 

In orde.r for the Company to offer the reduced rate, it must be able to tmn off all electric heat 
Controlled Service requires that no electric heating be used in the premises when the Comp:my is controlling the, e eilectricaJ 

loads. 

If the electric heat is shnt off and no other heat source comes on to provide heat, ,,,1ate1 in p.lumbi11g pipes a:nd fixtures coul!d 
freeze and bunt Other damage could. also result fr.om freezing temperatures in the slrncture. 

In orde.r to acknow.ledge that the Cus;tome1 has: been advised of; tmde1st a:nd!s, and agrees to the risks assoc.iated 1.1-ith receiving 
Controlled Service, the Customer bas signed and delivered to the Company the ful1owing statement 

To: Otter Tail Po.,1e1 Company -- Cu,,"tomer Service Center 

1. I have read this Controlled Service Agreement and the related Rules: and Regulations: and unde.rstand. the 
potential for damage to my property by m ing a hand-med (non-automatic) backup heating s:ym.em, 

I plan to w e a (1)-peoffu>J) _______ , as my backup heating system. I llllderstm-d, agree to, and 
accept tile risks or damage to my property in. the event Ihm there is: no-backup beating system. It is my choice, 
.however., to take Controlled Service and I 1,vill NOT hold Otter Tail PoWer Company liable o.r respowible for any 

damages that might ocour due to a "shut off'"' ofmy primary electric heating system .. 

2. I also agree that, in ordec to g_ualij}• for the Comrolled Service rate, I v.ill not use electricity as a secondary 
' 'lbacl.'11p" fuel when the regular el.ectric heating ~ystem is conlroUed. 

Name _____________________ _ Date _____ _ 

Addrelrli: --------------------------------
Witness Date ---------------------- ------
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C 

CD 
OffERrall. 

POWER COMPANY 

~ .....__::,:,, ---
OriER'tAIL 

POWEii COMPANY 

PAY ONUN 

...... 
10 Ii 

Qu emons about your b ill1 
ca I: 800-257-4044 or 

218-739-8877 
Write: PO Box 2002 

F<!rgu~ Falls, MN 5653-8-2002 

Visit: otpro.eom 

s.t.at'I tl'li!- QR eod~ Of riSil 

otpco..com. 

PAY BY PHONE 
a n soo-2_<;7.,mu_ 
You'll nC'ed vour auoont 
rklm'berar\d~rvic:e 
loottion rip rode. 

EVEN MONTHLY PAYMENT (EMP} STATUS 

EM P balance forward 

Current billing amount 

Current EMP amount 

1-month EMP balanc:e after payment 

sooo 
so.oo 
$0.00 

$0.00 

YOUR ACCOUNT SUMMARY 

Se rvicc location 

CUSTOMER NAME 

100 ANYWHERE ST 
CllY,S'DOOOOO 

Acco1J nt n1Jml:ier 00000000 

Due date Weekday, Month DD, Year 

Billi rig date 

Previous balance 

Pavments 

Other bi lling activity 

Current EMP amount 

Weekday, Month DD, Year 

$0.00 

$0.00 

$0.00 

$0.00 

Total am ount due $0.00 

MORE PAl'MENT Af>D BILUNG INFOJIM,t.JION ON BACK. 

If paymMt i5. not uecll!ed to vaur acakint bV Mooth DD~ Year, a late 
p,,.,,,..n, eh"8• c,f 1.5" 11811, per yeotl pM ~l.00 will be d\arged. 

811 Cal I before you dig. 
Ca &11,ot your ita1e'1, On>e Call oftiee befor! you 

CONSUMf'TION HI.STORY ACCOUNT 00000000 ENERGY USAGE INFORMATION 

1000 

I 800 
:!!. 
~ 

:, 

" .,. 
400 10 ; 

C 

iii! 

kWh used p,er month last year 
■ kWh used p,er month current year 

• Tem era1ure last year 
• Tempera1ure current year 

80 

60 "'."ii 

"' 3 
40 'i 

ii 
C 

20 ii 

DETACH AND RETIJ~ THIS PORTION WITH YOUR P,t.¥MBff 

0n~T.41l 
POWERCOMP"AN'I' 

ll!, X>llth Cascade- ~trttt. 
f:~µ5, Falls, MN ~1 

OD □ O □ DOD D □ OD □O □ ODO □O 

CUSTOMER tto\ME 
POIIOl<O 
OTY SD 00000-0000 

1111 lll ·1 11·1111·11•1111ill1l ·111··11111·11·,1·· ·1 11l 1l11 ·· · ·11111 

P-lea:se make check p.ay.able and remit to: 
Otter Tai l Pow@rCom pany 

POBo• 2002 

Fel'pls Falls, MN 56S38-2002 

StQCk pura,a5e $ 
------

Energy ~ha~ donatiOn $ _____ _ 

COPY- DO NOT PAY 
Tlhi:s Is a .Rea:dy Olei:::k au.ount. The amount paid 
b'JI vaurb:ml: thii._m~1hwM $0.00 

Total amount due 

Mont h DD, Year $0.0,0 

0QllOQ000 ~ £MP 
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CD 
OffERrall. 

POWER COMPANY 

PAYMENT AND OTHER BILLING ACTIVITY 
Previous bala nce 
Payment MM/DD/YY 
Late charge MM/DD/VY 
Current EMP amount 
TOTAL AMOUNT DUE 

HOW WE CALCULATED YOUR BILL 
1. Residential Service - 5101 

Billing Period: 
MM/OD/YY - MM/DD/VY 
Meter 123456789 

0 kWh @ .000000 

Customer Charge prorated 
Facilities Charge 
Energy Adjustment 

0 kWh @ .000000 
0 kWh@ .000000 

Energy Efficiency Adjustment 
Phase-In Recovery Rider 
Transmission Cost Recovery 
Sales Tax 
Total Meter Charges 

Please sc.m the code or visit otpco.com/myblll 
for an explanat1oo of you, billing terms and rates. 

Change of malling address 

$0.00 
$0.00 
$0.00 

$0.00 
$0.00 

$000 
$0.00 

$0.00 

$0.00 
$0.00 
$000 
$0.00 

so.oo 
$0.00 
$0.00 

Need you r bill mailed to a different address? 
You can provide that addre~ below. Please 
note that to change the name or service 
address, you'll need to contact us at 
800-257-4044. 

Phone 

00000000 

2. Water Heating Control Service • S191 
Billing Period: 

MM/DD/VY - MM/DD/VY 
Meter 234567890 

0 kWh @ .000000 
Customer Charge prorated 
Fa cilities Charge prorated 
Energy Adjustment 

0 kWh @ .000000 
0 kWh @ .000000 

Energy Efficiency Adjustment 
Phase-In Recovery Rider 
Transmission Cost Recovery 
Sa les Tax 
Total Meter Charges 

CURRENT BILLING AMOUNT 

Monthly bill messages 

$0.00 
$0.00 
$0.00 

$0.00 

$0.00 

$0.00 
$0.00 
$0.00 
$0.00 

$0.00 

$0.00 
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CD 
OffERrall. 

POWER COMPANY 

c:5> = 
OriERl°alL 

POWER COMPANY 

1111,,_ 1 1MlH SJ~ 
CIOClllflOOClt l)tl o1 5 

"" LG< .. ,. 

Questions about your bill? 
Call: 800-257-4044or 

218-739-8877 
Write: PO Box 2002 

Fergus Falls, MN 56538-2002 
Visit: otpco.com 

- PAYONUNE 
•~ _ • Scan t he QR code or visit 

PAY BY PHONE 

Call 800-257-4044. 
[!I . • otpro.com. You'll need your ao:ount 

number and service 
location zip code. 

"' 

YOUR ACCOUNT SUMMARY 

Service location 

CUSTOMER NAME 

100 ANYWHERE ST 

CITY, SD 00000 

Account number 00000000 

Due date Weekday, Month DD, Year 

Billing date 

Previous balance 

Payments 

other billing activity 

Current billing amount 

Weekday, Month DD, Year 

$0 .00 

$0.00 

$0.00 

$0.00 

Total amount due $0.00 

MORE PAYMENT ANO BJlllNG INFORMATION ON BACK. 

Lf payment is not credited to your account by Month OD, Year, a late 
payment charge of 1-5% (1.8'6 per yea r} plus $2-00 will be charged. 

811 Call before you dig. 
Call 811 or your state1s 0Be Call office before you dig. 

CONSUMPTION HISTORY ACCOUNT 00000000 ENERGY USAGE INFORMATION 

40000 
~ 

! 30000 

~ 
i 20000 

i 10000 

~ 

OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP 

■ kWil used per month la.st year • Total metered kW last year 
■ kWil used per month current year • Total metered kW th is year 

120 

100 o' 
80 

[ 
3 

60 i 
40 E. 
20 i 
0 

OETAOil AND RETURN THIS PORTION WITH YOUR PAYMENT 

CS> -
OriER.,.IIIL 

POIVER COMPANY D O,ed: for mailing address change {see ..-everse side) 

215 south casade Street 
Fer:gias: Fals, t..fi 56537 

□□□□□□□□ □ □□□□□□□□□ □□ 

CUSTOMER NAME 
POBOXO 
CITY SO 00000-0000 

1111••111 lu 111 ,11, 11 1111 11 111 , Jul. I "111 1,1,1 11 .,, 11 1"11 J,1, J' 

Please make check payable and remit to: 
Otter Tail Power Company 
PO Box 2002 
Fergus Falls, MN 56533-2002 

Energy Share donation $ _____ _ 

Total amount due 

Month DD, Year $0.00 

Amount enclosed 

$ 

00000000 $0.00 
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C 

 

 

 

CD 
OffERrall. 

POWER COMPANY 

PAYMENT AND OTHER BILLING ACTIVITY 
Previous balance 
Payment MM/DD/VY 
Current billing amount 
TOTAL AMOUNT DUE 

HOW WE CA.LCUlATED YOUR BILL 
1. large General Service Secondary - 5603 

Billing Period : 
MM/DD/VY - MM/DD/VY 
Meler 123456789 

0 kWh @ .000000 
Customer Charge prorated 
kVAR 
M etere-d Demand 
kW react ive demand 
Bi lling Demand 
Max Demand 
Demand Charge 
Facilities Charge 
Energy Adjustment 

0 kWh @ .00000 
0 kWh @ .00000 

Energy Efficiency Adjustment 
Phase-In Recovery Rider 
Transmission cost Recovery 
Sales Tax 
Tot.ii Mete, Charges 

Pl as scan me code Ot -..1s1t otp,eo.~om.tmybill 
far ain explanation af yourbllllng t erms .and rates. 

Chang~ of mail ing address 

$0.00 
$0.00 
$0.00 
$0.00 

$000 
$0.00 
0.000 
0.000 

0.000 
0.000 
0.000 
SO.OD 
$0.00 

$0.00 
$0.00 
$0.00 

$000 
$0.00 
$0.00 
$0.00 

Ne<ed your bill malled to a different address? 
You can pro•lde that address below. Please 
note that to change the name or service 
address, you'l l need to contact us at 
800-25 7--4044, 

Phom~ 

00000000 

2. Other Charxes and Credits 
Billing Period, 
MM/00/VV- MM/DD/VY 
Outdoor Lighting O kWh 
Energy Adjustment 

0 kWh@ .00000 

0 kWh @ .00000 
Energy Efficiency Adjustmen t 
Phase-In Recovery Rid er 
Transmission Cost Recovery 

SalesTax 
Total Other Charges and Credits 

CURRENT BILLING AMOUNT 

Monthly bill me-.ssa8es. 

$0.00 

$0.00 

$000 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

$0.00 



  

 
Fergus Falls, Minnesota 

 

South Dakota P.U.C. Volume II 
General Rules and Regulations – Section 1.05 

ELECTRIC RATE SCHEDULE 
                        Contracts, Agreements and Sample Forms 

  
Seventh Revised Sheet No. 22 Cancelling Sixth Revised Sheet No. 22 

 

(Continued) 
 

 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 
Filed on: February 27, 2026 
Approved by order dated: March 12, 2026 
Docket No.  EL25-022 

Matthew J. Olsen 

Vice President, Regulatory  
 
 

Page 22 of 23 

EFFECTIVE with bills 
rendered on and after  

April 1, 2026,  
in South Dakota 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

C 
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POWER COMPANY 

With Ready Check you authorize 
your bank to automatically pay 
your electric bill each month. 

By enrolling in Ready Check, you'll: 

• Avoid late or missed payments. 

• Write fewer checks. 

• Pick your preferred payment dates. 

• Continue to receive bills by 
mail or onhne. 

If Ready Check doesn't work for you. 
cancel the program at any time by 
contacting us. 

Note: Please allow adequate processing 
time for set up, We'll note on your bill 
when Ready Check takes effect. 

Sign up for Ready Check 

■ 
I 1. Complete the form online 

or below. 

2. ATTACH A VOIDED CHECK. 

3. Return to: 

(tJ * I 
Otter Tail Power Company 
PO Box 2002 
Fergus Falls, MN 56538-2002 

I authorize my bank lo draw against my bank 
account to pay my monthly electric service 
bills from Otter Tail Power Company. 

□ Make my payment on due date. 

0 I would like to make payments between he 

______ and ______ days 

of the month. (Provide o teri-day window.) 
f understand payments will be oli9ned lo my due date. 

Oller Tai l Power Company account number 

Name ____________ _ 

Contact phone _________ _ 

Email _____________ _ 

Signature as shown in bank records: 

Date _____________ _ 

Even Monthly Payment enrollment 
D Yes, enroll me in Even Monthly 

Payment too so my bill will be the 
same amount each month. 
(Detai ls on bac .) 

If you have questions about 
Ready Check, call 

800-257-4044 or 218-739-8877 
or visit otpco.com/ReadyCheck. 
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Section 1.05 RESERVED FOR FUTURE USE T 
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RATE APPLICATION  

  

Section 2.01 ASSISTING CUSTOMERS IN RATE SELECTION T 

  

 The Company shall make its rate schedules available for public inspection in the 

Company’s office(s), on the Company’s website, and any other manner prescribed by the 

Commission. If expressly requested by a customer eligible to receive service under more than 

one rate schedule, the Company will assist the Customer in the selection of the rate schedule or 

schedules that, in the Company’s judgement, will result in the lowest cost of projected 

consumption, based on twelve (12) months’ service and on the information made known to the 

Company. In providing assistance, the Company does not guarantee that the Customer will at 

all times be served under the most favorable rate; nor will the Company assume responsibility 

for the Customer’s rate schedule choice(s). The Company will not make refunds representing 

the difference in charges between the rate for which service was actually billed and another 

rate which is or may subsequently become available, except as required by South Dakota law. 

 

 

 

T 
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CURTAILMENT OR INTERRUPTION OF SERVICE  

Section 3.01 DISCONNECTION OF SERVICE  

The Company may disconnect service if the Customer is delinquent in payment for 

service, and fails to pay for service or enter into a satisfactory installment agreement with 

the Company for payment within fourteen (14) days of the Company giving the Customer 

written notice of the Company’s intention to discontinue service on account of payment 

delinquency. Pursuant to South Dakota Administrative Rules 20:10:20:10, Residential 

Customers shall receive an additional 30 days notice of proposed disconnection during the 

period of November 1 through March 31. 

 

The Company may discontinue service if the Customer fails to comply with the 

Company’s regulations pertaining to installation and operation of utilization equipment, or 

for use of equipment which interferes with, or adversely affects, the service of other 

Customers, and fails to change or disconnect such equipment within ten (10) days of the 

Company giving the Customer written notice of such non-compliance. The Company may 

suspend service during the ten (10) day period if it is reasonably necessary to prevent the 

Customer’s equipment from interfering with, or adversely affecting, the service of other 

Customers. If the Customer changes or disconnects such equipment within the ten (10) day 

period, the Company shall resume service on the next business day following notification by 

the Customer of the resolution of the non-compliance. 

 

 

 

 

N 

N 

N 

N 

N 

N 

The Company may discontinue service without notice if a Meter or other equipment 

installed by the Company has been tampered with, if there has been a diversion of service, 

or if the Customer is utilizing service before the electric service has passed through a Meter 

installed by the Company. The Company shall additionally be entitled to pursue such other 

remedies against the Customer for Meter tampering as are available under applicable laws 

and regulations. 

The foregoing reasons for disconnection are not exclusive. The Company may 

disconnect service for any reason authorized by the Commission. 

 

 

 

 

 

 

In instances involving tampering with, bypass of load control capabilities, or rate 

compliance violations as determined by the Company, the Company shall have the right to 

immediately discontinue the Customer’s participation in the program and bill for all 

expenses involved in the removal of the load management equipment, plus applicable 

investigative charges. 
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In case of Meter tampering or Energy diversion, the Customer will be subject to 

discontinuance of service and prosecution under existing applicable laws. Pursuant to South 

Dakota Codified Law 49-34-19, the Company will be entitled to collect from the Customer 

three times the amount of the actual damages plus all reasonable expense and costs incurred 

on account of the bypassing, tampering or unauthorized metering, including but not limited 

to, costs and expenses for investigation, disconnection, reconnection, service calls, 

employees and equipment, expert witness fees, costs of trial, and reasonable attorney's fees 

as allowed by the court. 

L 

L 

L 

L 

L 

L 

LT 

L 

  

When a Customer who has tenants is including the cost of the Company’s service in 

the rent charged and the Company’s bill for service to the Customer becomes delinquent, the 

Company will before disconnecting service notify the tenants in writing at least ten (10)  

days prior to the proposed disconnection date. The Company will allow each tenant to  

apply to become the Customer of the Company in the tenant’s own name, to have the service 

to the rental facility continued or resumed, and to pay the pro-rata share of future bills for 

service. Such tenant-Customer shall be considered the Customer of the Company for that 

service. 

 

Any disconnection, suspension, delay or discontinuance of service will not relieve the 

Customer of the Customer’s obligations to the Company. 

 

A Customer shall give the Company not less than two business days prior notice to 

disconnect service. 
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METERING AND BILLING  

Section 4.01 METER AND SERVICE INSTALLATIONS 
 

The Company will furnish, install and maintain the metering equipment for each 

Account and rate schedule under which a metered service is supplied. 

 

Unless otherwise specified in applicable codes, inspections of the Company wiring in 

the Meter socket and current transformer cabinet (CT cabinet) are the responsibility of the 

Company. The Customer is responsible for inspection of the Customer’s wiring to ensure 

compliance with National Electric Code requirements. Once inspections are completed and the 

wiring approved by the Company, the Meter socket and CT cabinets will be secured with 

Company seals.   

 

  

The Company reserves the right to require that, prior to connection of electric service, a 

Customer provides an affidavit or wiring certificate from a licensed electrician or appropriate 

municipal inspector that the Customer’s wiring has been inspected and is in compliance with 

all applicable codes and other requirements. The Company will connect electrical service to a 

previously served location without the requirement of an affidavit or wiring certificate if all of 

the following four conditions are met: 1) if discontinuation was made within the past two 

years, 2) as long as there is no change in the wiring, including the service drop, 3) if the wiring 

was acceptable at the time service was discontinued, and 4) if the service has not been moved.  

 

N 

N 

  

The Company will not connect electric service to a location not previously served until 

all necessary permits from the proper authorities are obtained by the Customer. Service may be 

denied to any Customer for failure to comply with the applicable requirements of these 

General Rules and Regulations, or with other service requirements of the Company contained 

in an agreement with the Customer for the services, or on file with any regulatory body having 

jurisdiction. 
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METER INSTALLATION REQUIREMENTS:  

Customer-furnished Self-Contained Meter sockets: Service entrance sizes up to and 

including 400 amps Single-phase and Three-phase will be metered by the use of Self-

Contained Meters. Meter sockets for Self-Contained Metering shall be furnished, installed, and 

wired by the Customer or the Customer’s electrical contractor. The Meter socket shall be 

mounted outdoors in a location readily accessible to Company personnel. The Company will 

install and wire a load management receiver, if applicable, and the Customer or the Customer’s 

contractor will make the remaining connections in the Meter socket. The Company will make 

the connections to the Customer’s conductors at the top of the mast for overhead service, and 

at the Company source for underground service. 

 

 

 

N 

N 

 

Company-furnished CT Metering: If the service entrance requirements exceed 400 

amp Single-phase or Three-phase, the Company will furnish the pre-wired metering, including 

current transformers, and other equipment necessary to Meter the service. The Customer’s 

contractor will install the equipment. These Meter sockets will be mounted next to the 

Customer-provided CT cabinet on a building, pole, or pedestal. However, in all cases, 

permission to use and the determination of transformer rated metering location must be 

approved by the Company. 

 

 

 

 

Customer-furnished CT cabinets: Cabinets used outside any building wall for current 

transformers (CTs) or required as a junction point between the Company’s service lateral and 

the Customer’s service entrance conductor shall be furnished by the Customer or the 

Customer’s electrical contractor. Unless otherwise provided in the Customer’s service 

agreement with the Company, the cabinets will serve as the point of common connection 

between Company-owned facilities and the Customer. Conduit and any additional material 

required for attachment shall be furnished by the Customer. The Company will make the 

service connections at the Company side of the CTs and install the wiring between the CTs and 

the Meter. The Customer or contractor will install all remaining equipment, including CTs 

furnished by the Company. 

 

 

METER SOCKET REQUIREMENTS: 

 

  

All Meter sockets must be approved and properly labeled by a nationally-recognized 

testing lab such as Underwriters Laboratories (UL). 
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Section 4.02 METER READINGS  

Unless authorized by statute, rule, or other appropriate authority, the Company will 

collect Customer Energy consumption as registered by the Meter(s) used for determining 

charges to Customers each month.  The term “month” for Meter Reading and billing purposes 

is the period between successive Meter Reading dates, which shall be as near as practicable to 

30-day intervals. When the Company is unable to remotely obtain the Customer’s Energy 

consumption for a full billing period of actual usage, the Company may use an estimated 

reading for up to two months as arrangements are made for a Company representative to obtain 

readings or gain access to the meter.  

C 

C 

C 

T 

N 

C 

C 

C 

  

 D 

D 

D 

D 

D 
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Section 4.03 ESTIMATED BILLING  

Pursuant to South Dakota Administrative Rules 20:10:17:11, when access to a Meter 

cannot be gained or Meter data is unavailable, an estimated bill may be rendered by the 

Company. When necessary, the Company may render estimated bills without reading Meters or 

supplying Meter Reading forms to Customers. 

 

C 

 

 

 

Estimated bills are based on the Customer’s normal consumption for a corresponding 

period during the preceding year, or average consumption during the three preceding months, or 

any other method authorized by the South Dakota Public Utilities Commission. As provided in 

Section 4.02 of these General Rules and Regulations, only in unusual cases such as inability to 

gain access to the Meter or bad weather, the Company may estimate three or more consecutive 

bills with Customer approval. 

 

 

 

T 

CT 

C 

If an estimated bill appears to be abnormal when a subsequent reading or Energy 

consumption is obtained, the bill for the entire period is computed at a rate which contemplates 

the use of service during the entire period and the estimated bill is deducted. If there is 

reasonable evidence that the use occurred during only one billing period, the bill shall be so 

computed. 

T 

 

 

 

 

 

 D 

D 

D 

D 

D 

D 

D 
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Section 4.04 METER TESTING AND METER FAILURE  

The Company will maintain and test its metering equipment in accordance with the 

Rules of the South Dakota Public Utilities Commission. If a Meter tested by the Commission 

or the Company is found to have an average error of two percent fast or more, the Company 

shall refund to the Customer the overcharge. If a Meter tested by the Commission or the 

Company is found to have an average error of two percent slow or more, the Company may 

charge for the electricity consumed but not included in previously rendered bills. The average 

error of a Meter shall be defined as one-fifth the algebraic sum of: 

 

(1) One times the error at a light load; and 

(2) Four times the error at a heavy load 

A refund or charge shall be calculated as accurately as possible from the date of the 

Meter error. However, for a Residential Customer, a charge for a slow Meter may not exceed 

one year. If the error date cannot be fixed with reasonable certainty, a refund or a charge is 

limited to one year consisting of the 12 months prior to the date the error is discovered. 

Only the Customer served by the Meter at the time of testing is eligible for a refund. 

 

T 

 

T 

 

 

T 

 

 

 

 

T 

 

T 
 

T 

The Customer shall be advised of metering equipment failure, and of the basis for the 

estimated bill.   

 

In accordance with South Dakota Administrative Rule 20:10:17:08 and this Section, if 

a Meter is found not to register or to register intermittently for any period, the Company may 

charge for an estimated amount of electricity used. The estimate shall be calculated by 

averaging the Energy usage registered over corresponding periods in previous years. In the 

absence of such information, similar periods of known accurate measurement preceding or 

subsequent to the period in question shall be used. For a Residential Customer, the charge may 

not exceed one year. 

 

 

 

 

 

T 

 

The Customer may request the Company to test the Meter. If the request to test a  

Meter is made within one year of a previous test, a charge will be added to the Customer’s bill 

if the metering equipment tests accurate (Meter error is plus or minus less than two percent). 

The charges will be as follows: 

 

 Single-Phase or Residential Customer Meter    $10.00  

 Single-Phase Demand or Self-contained Three-phase Meter  $20.00  

 All Other Three-phase Meters     $30.00  
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Section 4.05 ACCESS TO CUSTOMER PREMISES  

Company representatives, when properly identified, shall have access to the 

Customer’s premises at reasonable times for the purpose of reading Meters, making repairs, 

making inspections, trimming trees, removing the Company's property, or for any other 

purpose incident to the service. 

 

 

NT 

  

The Company shall have the right and be allowed access to remove its electric lines, 

related equipment, metering equipment, and other appliances and fixtures from the Customer’s 

property as part of its normal course of business. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

c5> OffER,~ral= I. 
POWER COMPANY 



  

 
Fergus Falls, Minnesota 

 

South Dakota P.U.C. Volume II 
General Rules and Regulations – Section 4.07 

ELECTRIC RATE SCHEDULE 
                        Monthly Billing Period and Prorated Bills 

  
Fourth Revised Sheet No. 1 Cancelling Third Revised Sheet No. 1 

 

 

 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 
Filed on: February 27, 2026 
Approved by order dated: March 12, 2026 
Docket No. EL25-022 

Matthew J. Olsen 

Vice President, Regulatory  
 
 

Page 1 of 1  

EFFECTIVE with bills 
rendered on and after  

April 1, 2026,  
in South Dakota 

 

Section 4.07 MONTHLY BILLING PERIOD AND PRORATED BILLS  

The Company will attempt to read Meters as nearly as practicable to every 30 days.  A 

period of 365 days divided by 12 months [30.41667] shall be considered a normal monthly 

billing period. Bills based on actual billing periods, which will be determined by the interval 

between two consecutive Meter Reading dates for metered services or between billing dates 

for the non-metered services, will be prorated on a daily basis for a period of lesser than or 

greater than a normal billing period.   

 

 

 

 

 

D 

D 

D 

  

Services will be prorated to the month in which they were consumed based on a 

computed daily average.  The following definitions apply: 

• For fixed charges, the “computed daily average” used to prorate “services” is the daily 

fixed charge, or ratio of the annual amount of the fixed charge by the number of days in 

a year (365). Fixed charges include the Customer Charge and the Facilities Charge, and 

any other monthly charges or credits for the applicable rate. For rate classes with a 

Facilities Charge based on consumption, the Company will calculate the “computed 

daily average” using the method for consumption-based charges. 

• For consumption-based charges, the “computed daily average” used to prorate 

“services” is the daily average Energy/Demand usage, or ratio of the Energy/Demand 

usage during the billing period by the number of days in the same billing period.  

 

 

 

 

N 

N 

N 

N 

 

T 
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Section 4.09 BILLING ADJUSTMENTS T 

  

GENERAL: If a Meter or billing error results from 1) an incorrect reading of the Meter; 

2) an incorrect application of a rate schedule; 3) an incorrect connection of the Meter; 4) an 

application of an incorrect multiplier or constant; or 5) other similar errors affecting billings as 

described in South Dakota Administrative Rules 20:10:17:09, the overcharge shall be refunded 

to the Customer or the undercharge may be billed to the Customer, consistent with the South 

Dakota Administrative Rules, these General Rules and Regulations, and the Company’s 

applicable rate schedule(s). 

T 

 

 

 

 

 

  

A refund or charge shall be calculated as accurately as possible from the date of the error. 

However, for a Residential Customer, a charge for a slow Meter may not exceed one year. 

 

T 

If the error date cannot be fixed with reasonable certainty, a refund or a charge is limited 

to one year consisting of the 12 months prior to the date the error is discovered. 

 

 

  

BILLING FORMAT: The first bill rendered after a recalculation of charges is to be 

separated from the regular bill and the charges explained in detail. 

T 
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Section 4.12 SUMMARY BILLING SERVICES  

Under the Company’s Summary Billing Services, the Customer’s multiple monthly bills 

will be consolidated into a single billing statement each month. Customers need to make only 

one payment covering the total amount due for all the Accounts included in a summary bill.  

Summary Billing Services is an optional service in which the Customer may choose to 

participate. Upon the Customer’s request, the Customer and the Company will enter into a 

contract for Summary Billing Services with a 45-day cancellation provision that applies to both 

parties. 

 

 

 

 

 

The Company will work with Customers in choosing a monthly master billing date for a 

summary bill, but reserves the final decision-making authority. 

 

The Company may, at its sole discretion, limit the number of Accounts included in any 

one summary bill, and exclude Accounts based on the rate class or type, amount of bill, Account 

arrearages, billing cycle, or participation in other programs. Participation in other Company 

programs, such as Even Monthly Payment, Ready Check, and ePay, may restrict Accounts from 

inclusion in summary billing. 

 

 

 

 

 

 

Accounts may be combined from more than one bill date resulting in a delay of the bill 

statement mailing for all Accounts until the master billing date is reached. Individual Accounts 

will be read on their normal reading cycle.  Once completed, the Customer will be billed based 

on the total accumulation of the sub-Accounts, including all Customer Charges, Energy Charges, 

Demand Charges, Facilities Charges, Fixed Charges, Monthly Minimum Charges, and other 

monthly charges for the applicable rates. 

 

 

 

C 

T 

 

 

  

Payment policies remain in effect for each Customer participating in Summary Billing 

Services. Any determination of delinquencies will be based on the master billing date. If a 

summary bill falls into arrears, the Company may, at its option, discontinue the Customer’s 

summary bill, reverting the individual Accounts to separate monthly billing. 
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STANDARD INSTALLATION AND EXTENSION RULES 
 

  

Section 5.01 SERVICE CONNECTION  

The Customer, without cost to the Company, grants the Company and its successors and 

assigns a perpetual easement and right-of-way on, over, across and under the Customer’s 

property for the installation, operation, maintenance, repair, extension, and removal of 

equipment necessary to provide electric service, such as overhead or underground Transmission 

and Distribution lines, service conductors and other equipment, and necessary fixtures and all 

other devices in connection therewith; together with the right to permit the attachment of other 

wires to the poles or in a common trench for purposes of telecommunications or cable 

communication systems. 

 

 

T 

The Customer further grants the Company and its successors and assigns the right and 

perpetual easement to place, position and locate the butts of the main poles, pole structures or 

underground wires over, across or under the Customer’s property in such manner and location as 

the Company and the Customer may mutually agree. The Company shall have the right of 

ingress and egress at all reasonable times, for the purpose of the perpetual rights and easements 

granted, and shall have the right to cut down and trim trees and vegetation, as reasonably 

necessary to keep the wires of the Company’s electric lines clear, so as to be maintained in 

accordance with the Company’s standards of construction and maintenance and in accordance 

with South Dakota Codified Law 49-34A-79. The Customer agrees to provide, without cost to 

the Company, such other rights of way or permits (including railroad permits), as may be 

necessary to provide electric service. 

 

 

 

 

 

 

 

N 

N 

The Customer will also provide and maintain on its property, at a location satisfactory to 

the Company, proper space for the Company’s transformers, metering equipment, and other 

equipment. The Customer will ensure the safekeeping of the Company’s Meters and other 

facilities and reimburse the Company for the cost of any alternations to the Company’s lines, 

Meters, or other facilities requested by the Customer and for any loss or damage to the 

Company’s property located at the service location, except when such loss or damage is beyond 

the reasonable control of the Customer. 

 

Where the Customer has blocked or restricted access to the Company facilities through 

plantings, construction, pavement, or other object(s), all costs of obtaining access for 

maintenance, repairs or replacement of the facilities, whether underground or overhead, together 

with all costs of site restoration including, but not limited to, trenching, tree removal, earth 

removal, reconstruction or repaving, shall be the responsibility of the Customer. 
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Section 5.02 VOLTAGE CLASSIFICATION  
  

The Company will provide service to the Customer at any specific standard voltage that is 

available in the local service area.  The Company will supply the Customers with a list of the 

available voltages at which the Customer may take service from the Company. 

 

The Company provides service at the following nominal voltage levels:  

SERVICE AT SECONDARY VOLTAGE: Secondary voltage service is defined as 

Single- or Three- phase alternating current either 1) below 2,400 volts or 2) from 2,400 volts up to, 

but not including, 15,000 volts where the substation and Distribution systems are provided by the 

Company.   

T 

  

SERVICE AT PRIMARY VOLTAGE: Primary voltage service is defined as Single or 

Three-phase alternating current supplied at the same voltage as the low side of the local substation 

which may include voltages from 2,400 volts up to, but not including, 41,600 volts where the 

substation is provided by the Company and the Distribution system (including Distribution 

transformers, if any), is provided by the Customer.  

T 

  

SERVICE AT TRANSMISSION VOLTAGE: Transmission voltage service is defined as 

Three-phase alternating current at 41,600 volts or higher. The availability of service at transmission 

voltage will be determined by the Company when requested by the Customer. The service voltage 

available will vary, depending on the voltage in the vicinity of the Customer’s service location. 

Customers electing Transmission Service for any portion of the service will be considered a 

Transmission Service Customer. The Customer will own the substation and all facilities on the 

Customer side of the Meter. 

Transmission voltage service will be provided under the following conditions: 

T 

1. Such service does not adversely affect the Reliability of the rest of the system or cause an 

expense on other Customers.  

T 

2. The Customer will be metered at a voltage determined by the Company and then 

adjusted, if necessary, to compensate for transformer losses so as to be the equivalent of metering at 

the service delivery voltage.  

T 
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Service Installation: LT 

  

 The Company will install, own, and maintain on an individual project basis the 

Distribution Facilities necessary to provide service. The Customer will be required to pay, in 

addition to the applicable rate, the following amounts, if applicable, to the Company. 

 

L 

The Company will extend its facilities, on private property, to a Company-designated 

service location. The total cost of the Company facilities must not exceed a three-year projection of 

revenue received from the Customer’s applicable rate(s). When the cost of the necessary extension 

exceeds this limit, the Customer will be charged in accordance with the Company’s extension rules 

identified in Sections 5.03 and 5.04. 

 

 

 

 

N 

 

When underground facilities are installed, such work will be subject to a Winter 

construction charge when Winter conditions exist where snow removal or plowing is required to 

install service, or burners must be set at the underground facilities in order to install service for the 

entire length of the underground service. Winter construction will not be undertaken by the 

Company where prohibited by law or where it is not practical to install underground facilities 

during the Winter Season. The Company reserves the right to charge Customers for any unusual 

Winter construction expenses. All Winter construction charges are non-refundable and are in 

addition to any normal construction charges. The Company will determine payment requirements 

based on actual costs. 
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Section 5.02 RESERVED FOR FUTURE USE T 
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Section 5.02 RESERVED FOR FUTURE USE T 
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Section 5.02 RESERVED FOR FUTURE USE T 
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Section 5.03  FACILITIES, DEFINITIONS, INSTALLATIONS, AND PAYMENTS 

“Standard Facilities” are those facilities whose design or location constitutes the 

reasonable and prudent, least-cost alternative that is consistent with the existing electric system 

configuration, will meet the needs of the Company's Customers, and will maintain system 

Reliability and performance under the circumstances. In determining the design or location of a 

"Standard Facility," the Company shall use good utility practices and evaluate all of the 

circumstances surrounding the proposal, including 1) public and employee safety in the 

installation, operation and maintenance of the facility; 2) compliance with applicable 

engineering standards, codes, electric utility norms and standards; 3) electric system Reliability 

requirements; 4) the presence, age, condition and configuration of existing facilities in the 

affected area; 5) the presence and size of existing right-of-way in the affected area; 6) existing 

topography, soil, spacing, and any environmental limitations in the specific area; 7) existing and 

reasonably projected development in the affected area; 8) installation, maintenance, useful life 

and replacement cost factors; and 9) other relevant factors under the particular circumstances. 

 

  

“Distribution Facilities” are defined as all wires, poles, insulators, transformers, fixtures, 

underground cable, and other associated accessories and equipment, including substation 

equipment, rated below 41,600 volts, whose express function and purpose is for the Distribution 

of electrical power from the Company's Distribution substation directly to the Customer’s point 

of connection.  Distribution Facilities may also include a radial line rated equal to or greater than 

41,600 volts dedicated to serve Customers on Transmission rates. Distribution Facilities exclude 

all facilities used primarily for the purpose of transferring electricity from a Generator to a 

substation and/or from one substation to another substation.   

 

  

“Transmission Facilities” are defined as poles, towers, wires, insulators, transformers, 

fixtures, underground cable, and other associated structures, accessories and equipment, 

including substation equipment, rated equal to or greater than 41,600 volts, whose express 

function and purpose is the transmission of electricity from a Generator to a substation or 

substations, and from one substation to another. 

 

  

“Special Facilities” are non-Standard Facilities or the non-standard design or location of 

facilities. Common examples of Special Facilities include duplicate service facilities, special 

switching equipment, special service voltage, Three-phase service where Single-phase service is 

determined by the Company to be adequate, excess Capacity, Capacity for intermittent 

equipment, trailer park Distribution systems, underground installations, conversion from 

overhead to underground service, specific area or other special undergrounding, and location and 

relocation or replacement of existing Company facilities. 

T 

 

 

TN 

C 

N 

T 

  

c5> OffER,~ral= I. 
POWER COMPANY 



  

 
Fergus Falls, Minnesota 

 

South Dakota P.U.C. Volume II 
General Rules and Regulations – Section 5.03 

ELECTRIC RATE SCHEDULE 
                        Facilities, Definitions, Installations, and Payments 

  
Second Revised Sheet No. 2 Cancelling First Revised Sheet No. 2 

 

(Continued) 

 

 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 
Date Filed: February 27, 2026 
Approved by order dated: March 12, 2026 
Docket No. EL25-022 

Matthew J. Olsen 

Vice President, Regulatory  
 

Page 2 of 7  

EFFECTIVE with bills 
rendered on and after  

April 1, 2026,  
in South Dakota 

 

  

“Extra Facilities” are facilities reasonably necessary to serve a Customer who, due to 

the anticipated additional load to the system, will require a quantity of facilities, though 

Standard Facilities, that exceeds the cost of a typical customer service request in the same 

customer class and therefore should be recovered from the Customer requiring the additional 

facilities. 

N 

N 

N 

N 

N 

  

The Company is not obligated to provide any Special Facilities or Extra Facilities may 

refuse to do so at its sole discretion. 

N 

  

“Excess Expenditure” is defined as the total reasonable incremental cost above that of 

Standard Facilities, for construction and operation of Special Facilities, including: the value of 

the un-depreciated life of existing facilities being removed and removal costs less salvage; the 

fully allocated incremental labor costs for design, surveying, engineering, construction, 

administration, operations or any other activity associated with the project; the incremental 

easement or other land costs incurred by the Company; the incremental costs of immediately 

required changes to associated electric facilities, including backup facilities, to ensure 

Reliability, structural integrity and operational integrity of the electric system; the incremental 

taxes associated with requested or ordered Special Facilities; the incremental cost represented 

by accelerated replacement cost if the Special Facility has a materially shorter life expectancy 

than the standard installation; the incremental material cost for all items associated with the 

construction, less salvage value of removed facilities; and any other prudent costs incurred by 

the Company directly related to the applicable Special Facilities. 

 

N 

  

“Extra Facilities Expenditure” is defined as the total reasonable incremental cost, above 

that of a typical customer service request in the same customer class, for construction and 

operation of Extra Facilities, including: the value of the un-depreciated life of existing facilities 

being removed and removal costs less salvage; the fully allocated incremental labor costs for 

design, surveying, engineering, construction, administration, operations or any other activity 

associated with the project; the incremental easement or other land costs incurred by the 

Company; the incremental costs of immediately required changes to associated electric 

facilities, including backup facilities, to ensure Reliability, structural integrity and operational 

integrity of the electric system; the incremental taxes associated with requested or ordered 

Extra Facilities; the incremental material cost for all items associated with the construction, 

less salvage value of removed facilities; and any other prudent costs incurred by the Company 

directly related to the applicable Extra Facilities. 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 
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FACILITIES INSTALLATIONS: When the Company is requested by a Customer, 

group of Customers, developer, or Governmental Unit to provide types of service that result in 

expenditures in excess of the Company designated Standard Facility installation for a typical 

customer of the same rate class, the requesting Customer, group of Customers, developer, or 

Governmental Unit shall be responsible for the Excess Expenditure and any Extra Facilities 

Expenditure, unless otherwise required by applicable law, rule or regulation. 

LT 

L 

LT 

LC 

L 

LN 
  

When requested, the Company will evaluate the circumstances and determine the 

Standard Facilities that would be appropriate to the particular situation and determine what, if 

any, Excess Expenditures and/or Extra Facilities Expenditures are associated with a Customer 

request or Customer requirement. 

L 

L 

LN 

C 
  

The Company may require an advance payment prior to conducting an evaluation 

associated with facilities installations. The advance payment may be used by the Company to 

cover costs associated with evaluation of the circumstances and determination of the Standard 

Facilities that would be appropriate to the particular situation and determine what, if any, Extra 

Expenditures or Excess Expenditures are associated with a Customer request or Customer 

requirement for the service request. Company will provide Customer with an accounting of the 

amounts spent, upon request. The Company will return any unused portion of the advance 

payment upon completion of the evaluation. Any advance payment the Company spends under 

this Section will neither be refunded nor returned to the Customer if they do not execute an 

ESA with the Company.  

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 
  

Subject to the requirements of applicable laws, rules and regulations, and subject to the 

Company's previously scheduled or emergency work, the Company will install Special 

Facilities and/or Extra Facilities, or replace, modify or relocate to a Company-approved location 

or route its existing Distribution Facilities or Transmission Facilities a) upon the request of a 

Customer, a group of Customers, developer, or upon request or lawful order of a Governmental 

Unit if the Company determines the requested or ordered Special Facilities and/or Extra 

Facilities will not adversely affect the Reliability, structural integrity, ability to efficiently 

expand Capacity, or operational integrity of the Company's Distribution Facilities or 

Transmission Facilities; and b) the requesting or ordering Customer, group of Customers, 

developer, or Governmental Unit arranges for payment of the Excess Expenditures and/or Extra 

Facilities Expenditures, or a requesting or ordering Governmental Unit elects that the Excess 

Expenditures and/or Extra Facilities Expenditures be recovered by surcharge. 

L 

L 

LN 

L 

L 

LN 

LN 

LT 

L 

LN 

LN 

LN 
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Special Facilities and Extra Facilities in Public Right-Of-Way: LC 

  

Whenever a Governmental Unit orders or requests the Company to replace, modify or 

relocate its existing Distribution Facilities or Transmission Facilities located by permit in the 

public right-of-way to the extent necessary to avoid interference and not merely for the 

convenience for the local Governmental Unit, in connection with: 1) a present or future local 

government use of the right-of way for a public project; 2) the public health or safety; 3) the 

safety and convenience of travel over the right-of-way, such facilities will be replaced, 

modified or relocated at the Company’s expense, provided the construction is the Standard 

Facilities installation designated by the Company. 

L 

L 

L 

L 

L 

L 

L 

L 

  

If the Governmental Unit requests or orders a facility other than the Standard Facilities 

typical of a customer service request in the same customer class, the Company will provide the 

Governmental Unit notification of the Excess Expenditures to be incurred for Special 

Facilities, compared to Standard Facilities, and the Extra Facilities Expenditures to be incurred 

for Extra Facilities. If the Governmental Unit requests or orders a type of construction with 

costs in excess of Company-designated Standard Facilities construction typical of a customer 

service request in the same class, the Company shall be entitled to recovery of the Excess 

Expenditures and/or Extra Facilities Expenditures as provided in this Section. 

L 

LN 

L 

LN 

LN 

LN 

LN 

LN 

  

Except in emergencies, the Company has no obligation to commence initial 

construction of new Special Facilities or Extra Facilities, or to commence construction for 

replacement, modification, reconstruction or relocation of existing facilities, until the 

Company receives a permit, or other written authorization required from the Governmental 

Unit (or its designee) having jurisdiction over use of the applicable public right-of-way, 

authorizing the construction at a Company-approved reasonable location within the public 

right-of-way or at a location established by lawful order of the Governmental Unit. 

L 

LN 

L 

L 

L 

L 

L 

  

Underground Facilities Requirements: LT 

  

The following provisions apply when replacing overhead facilities with underground 

facilities at the request of a Customer or Governmental Unit: 

L 

L 

  

When required, the Customer at Customer's expense, must engage an electrician to 

adapt the Customer's electrical facilities to accept service from the Company’s underground 

facilities. 

L 

L 

L 
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The Company will allow reasonable time for the Customer to make the necessary 

alterations to the Customer’s facilities before removal of the existing overhead facilities. The 

Customer, group of Customers, developer or Governmental Unit must provide the Company 

reasonable notice of the undergrounding request so the Company may efficiently plan and 

install such facilities. 

L 

L 

L 

L 

L 

  

Perpetual easements will be granted to the Company at no cost to the Company 

whenever any portion of the underground Distribution system is located on private land and 

the undergrounding is requested by the Customer or ordered by a Governmental Unit. These 

easements also will grant the Company access for inspection, maintenance, and repair of 

Company facilities. 

L 

L 

L 

L 

L 

  

The Company must receive full access to its facilities installed underground for the 

purpose of inspection, maintenance, and repair of such facilities, such right of access to include 

the right to open public ways. 

L 

L 

L 

  

Where a Governmental Unit is requesting undergrounding, the Governmental Unit will 

give sufficient notice and will allow the Company sufficient time to place its facilities beneath 

public ways while the same are torn up for resurfacing. A Governmental Unit shall provide 

the Company with access to the torn up public ways during such period so that the Company 

will have unobstructed use of sufficiently large sections of the public ways to allow installation 

of the underground facilities in an economic manner. 

L 

L 

L 

L 

L 

L 

  

The Customer shall install, own and maintain the necessary conduits and Secondary 

Service conductors to a point of common connection designated by the Company for 

secondary voltage service supplied from an underground Distribution lateral. A point of 

common connection can be the secondary compartment of the transformer, a current 

transformer cabinet, a Self-Contained Meter socket, or other type of Company-approved 

junction box. The Company will make final connection of the Customer’s secondary service 

conductors to the Company’s facilities. 

L 

L 

L 

L 

L 

L 

L 

  

Secondary voltage service supplied from underground secondary service conductors 

requires that the Customer install, own, or maintain necessary conduits on private property to a 

point designated by the Company. Secondary service conductors usually will be installed by 

the Customer in the Customer’s conduit, however, in some installations it may be preferred to 

have the Company provide a continuous installation from the Company facilities through the 

Customer conduit to the Customer’s service equipment.   

L 

L 

L 

L 

L 

L 
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In these installations the Customer must pay the total installed cost of the Company’s 

cable installed on private property. The Company will make the final connection of the 

Customer’s secondary service conductors to the Company’s facilities. 

L 

L 

L 

  

 D 

PAYMENTS FOR EXCESS EXPENDITURE AND EXTRA FACILITIES  

EXPENDITURE: Where the requesting or ordering Customer is required to prepay or arrange 

payment for Excess Expenditure or Extra Facilities Expenditure, the requesting or ordering 

Customer shall execute an agreement or service form pertaining to the installation, operation 

and maintenance, and payment for the Special Facilities and/or Extra Facilities. Payments 

required for Excess Expenditure or Extra Facilities Expenditure will be made on a 

nonrefundable basis and may be required in advance of construction unless other arrangements 

are agreed to in writing with the Company. The facilities installed by the Company are the 

property of the Company. Any payment by a requesting or ordering party will not change the 

Company’s ownership interest or rights.  

 

The Company shall provide to the Customer an estimate with detail of the expenditures 

prior to construction. 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

 

N 

N 

  

Payment for Excess Expenditure: N 

  

Payment for Excess Expenditure may be required by either, or a combination, of the 

following methods as prescribed by the Company: A monthly charge being one-twelfth of the 

Company’s annual fixed costs necessary to provide such special installation and ongoing 

operations and maintenance. 

N 

N 

N 

N 

  

Alternatively, the Customer may prepay the Excess Expenditure amount and then, in 

lieu of the calculated charge for Excess Expenditure, pay an annual fixed charge for the 

recovery of operations and maintenance expenses related to the Excess Expenditure, billed in 

12 equal monthly installments. The operations and maintenance expense rate is a 

subcomponent of the Excess Expenditure charge described herein. 

N 

N 

N 

N 

N 

  

Payments for Excess Expenditure will be computed from a rate template using inputs 

from FERC Form 1 with the following expense components: operation and maintenance 

expense, general and common depreciation expense, taxes other than income tax, and 

distribution depreciation expense. The return component will contain income taxes and return 

on rate base. The monthly charge will be discontinued if the Special Facilities are removed 

(however the customer is responsible for any undepreciated installation charges upon departing 

or discontinuing service) or if the requester eventually qualifies for the originally requested 

Special Facilities as Standard Facilities. The charge for Excess Expenditure will be calculated 

annually and applied to any Electric Service Agreement (ESA) entered into while that rate is in 

effect and applicable for the life of the ESA. This section will apply for new connected loads 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 
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unless the Company and Customer have expressly agreed to different charges in an ESA 

approved by the Commission. 

N 

N 

  

Payment for Extra Facilities Expenditure: N 

  

Payment for Extra Facilities Expenditure will be addressed in the same manner as 

Special Facilities, unless the Company and Customer have expressly agreed to different 

charges in an ESA approved by the Commission. 

 

For loads with both Extra Facilities Expenditure and Excess Expenditure, the charges 

will be combined and be addressed in the Customer’s ESA. 

N 

N 

N 

 

N 

N 
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Section 5.04 EXTENSION RULES AND MINIMUM REVENUE GUARANTEE  T 

The Company will, at its own expense, extend, enlarge, or change its Distribution or 

other facilities for supplying electric service when the anticipated revenue from the sale of 

additional service at the location justifies the expenditure.  

 

If it reasonably appears to the Company that the expenditure may not be justified based 

on a three-year projection of revenue received from the Customer’s applicable rate schedule(s) 

under which the Customer is taking service, except for sales tax, franchise fees and other 

governmental charges collected by the Company on behalf of governmental authorities, the 

Company may require the Customer to sign an Electric Service Agreement guaranteeing a 

minimum payment of no less than three years use of electric service. If the Company has reason 

to question whether the Customer will maintain adequate creditworthiness, cease taking full 

requirement from the Company, or for any other reason may fail to make payments for service, 

including the service extension charges, the Company may require the Customer to pay in 

advance, or require any additional conditions of service that are reasonably necessary to protect 

the Company and its Customers. 

 

 

 

 

 

T 

N 

N 

N 

D 

D 

N 

N 

N 

N 
  

The Company shall provide to the Customer an estimate with detail of the costs prior to 

construction.  

T 

  

If at the point of true-up at the later of the end of the initial three-years of service or the 

end of the contract period of service, the Customer uses and pays for more than the specified 

guaranteed minimum amount of electric service, which the Customer contracted to purchase, any 

advance that may have been made in excess of the guaranteed minimum amount when calculated 

based on actual usage will be refunded to the Customer together with interest at the rate provided 

for Customer deposits under South Dakota Public Utilities Commission Administrative Rule 

20:10:19:08. However, if the Customer uses less than the guaranteed minimum, the amount of 

the difference between the guaranteed minimum and the actual usage will be billed to the 

Customer. 

N 

N 
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        GLOSSARY AND SYMBOLS 

Section 8.01 GLOSSARY 

Glossary of terms used in Tariffs and riders  

Account – The Customer-specific 

identifier for tracking the service the 

Company provides through a 

Meter(s) at a specific Customer 

service location. One Customer may 

have several Accounts within the 

Company’s service territory. 

 

Advanced Metering Infrastructure –

Communication infrastructure that 

supports the remote collection of 

Customer’s electrical energy 

consumption. 

 

Backup Demand – Defined in 

Section 11.01 Rate Schedule. 

 

Backup Demand Charge – Defined 

in Section 11.01 Rate Schedule. 

 

Backup Service – Defined in Section 

11.01 Rate Schedule. 

 

Billing Demand – A charge applied 

to an Energy Customer for Capacity 

reserved or made available explicitly 

for that Customer. Customer’s 

Demand as used by Company for 

billing purposes.  Billing Demand is 

calculated and specified in applicable 

Tariffs. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

N 

N 

 

N 

N 

 

N 

N 

Capacity – The maximum amount of 

power, normally expressed in 

Kilowatts (kW) or Megawatts 

(MW), that a given system or 

subsystem can carry or produce at a 

particular moment. 

 

Commercial – A business consumer 

of Energy. 

 

Commission – The state agency that 

oversees the rates, and terms and 

conditions of investor-owned 

utilities. (See South Dakota Public 

Utilities Commission.) 

 

Company – Otter Tail Power 

Company, a Minnesota corporation, 

or the Utility, a regulated power 

company providing electricity to 

Customers in Minnesota, North 

Dakota and South Dakota. 

 

Control Criteria – The terms and 

guidelines governing the supply of 

electricity to non-firm electric 

loads. 

 

 

 

L 

L 

L 

L 

L 

L 

 

L 

L 
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CT Metering – A watthour Meter that is 

used with current transformers. The 

current transformer reduces the primary 

current to a secondary current applied to 

the Meter in a known proportion. Used 

when the current exceeds 400 amperes. 

 

Customer – Any party that is involved 

in the purchase or sale of retail electrical 

Energy with the Company.  

 

Customer Charge – Part of the  

monthly basic Distribution charge to 

partially cover costs for billing, Meter 

Reading, equipment, service line 

maintenance and equipment. This 

charge is the same no matter how much 

electricity is used. 

 

Demand – The rate at which electric 

Energy is delivered to or by a system, 

part of a system, or piece of equipment 

and is expressed in Kilowatts (kW) or 

Megawatts (MW). 

 

Demand Interval – The specified 

interval of time on which a Demand 

measurement is based. 

 

Distribution – The local wires, 

transformers, substations and other 

equipment used to deliver electricity 

from high-voltage transmission lines to 

low voltage Distribution lines and to 

end-use consumers. 

L 

L 

L 

L 

L 

L 

 

L 

L 

L 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

N 

N 

 

Distribution Facilities – Company 

facilities as defined in Section 5.03 

of these General Rules and 

Regulations. 

 

Energy – Customer’s electric 

consumption requirement measured 
in Kilowatt-hours (kWh). 

 

Energy Charge – The amount on 

Customer billings reflecting the 

actual Energy used over the billing 

period. 

 

Excess Expenditures – Company 

provided facilities as defined in 

Section 5.03 of these General Rules 

and Regulations. 

 

Extra Facilities – Company 

provided facilities as defined in 

Section 5.03 of these General Rules 

and Regulations. 

 

Excess Facilities Expenditures – 

Company provided facilities as 

defined in Section 5.03 of these 

General Rules and Regulations. 

 

Excess Reactive Demand Charge – 

Demand Charge to cover Reactive 

Demand requirements associated 

with low power factor customers. 

L 

L 

L 

L 

 

LT 

L 

LT 

 

L 

L 

L 

L 

 

C 

C 

 

 

 

N 

N 

N 

N 

 

N 

N 

N 

N 

 

N 

N 

N 

N 
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Extended Parallel Generation 

Systems - Defined in Section 11.01 

Rate Schedule. 

 

Facilities Charge – An amount to be 

paid by the Customer monthly for 

Distribution Facilities and/or 

Transmission Facilities sized on the 

basis of the Customer’s design (rather 

than metered) Demand. The charge 

may include operation and 

maintenance as well as capital costs. 

 

Farm – A Customer classification 

where ordinary farming operations of 

a Commercial scale are conducted 

from which Customer derives 

income. 

 

Generator – A general name given to 

a machine for transforming 

mechanical Energy into electrical 

Energy. 

 

Governmental Unit – A city, town, 

county, or other local unit of 

government with jurisdiction over the 

use of the public rights of way or 

other public areas 
 

Kilovolt (kV) – A unit of pressure 

equal to one thousand volts. 
 

N 

N 

N 

 

L 

LN 

LN 

LN 

LT 

LN 

LN 

LN 

 

L 

L 

L 

L 

L 

 

L 

L 

L 

L 

 

L 

L 

L 

L 

L 

 

L 

L 
 

Kilowatt (kW) – A unit of electrical 

power equal to one thousand watts. 

Electric power is usually expressed in 

Kilowatts. A watt = volts times amps 

times power factor.  One watt = 1/746 

Horsepower and a Kilowatt = 1,000 

watts or 1.34 Horsepower. 

 

Kilowatt-Hour (kWh) – A Kilowatt-

Hour is the standard unit of measure 

for electricity for which most 

Customers are charged in cents per 

kWh. One kWh is equal to 1,000 watt-

hours. The total number of kWh 

charged to your bill is determined by 

your energy consumption. For 

example, if you used a 100-watt light 

bulb for 10 hours, one kWh (100- 

watts x 10 hours = 1,000 watt-hours) 

would be billed. 

 

Megawatt (MW) – A unit of electrical 

power equal to one million watts. 

 

Meter – An electric indicating 

instrument used to measure kWhs,  

kW and/or kVAR. 

 

Meter Multiplier – A meter 

multiplier is needed for billing  

Energy and Demand when the actual 

amount of Energy and Demand used 

is too large to be registered.  

Therefore the Meter displays only a 

fraction of the actual Energy and 

Demand used. A Multiplier is then 

applied to the difference between the 

present and previous reads to 

L 

L 

L 

L 

L 

L 

L 

 

L 

L 

L 

L 

L 

L 

L 

L 

L 

L 

L 

L 

 

L 

L 
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L 

L 

L 

L 

L 

L 

L 

L 

L 
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determine the Customer's actual 

Energy and Demand use. Residential 

service applications typically have a 

Multiplier of 1. Some Commercial 

type applications may have a 

Multiplier greater than one in order to 

properly measure the Customer’s 

actual Energy and Demand use. 

 

Meter Reading – The period, 

expected to be 30 days, between 

requested Meter reads utilized by the 

billing system to render a Customer’s 

energy consumption. 

 

Metered Demand – The maximum 

kW as measured by a Demand Meter 

for any period of 15 consecutive 

minutes during the month for which 

the bill is rendered. 

 

Midwest Independent System 

Operator (MISO) – An independent 

third-party operating in the Midwest 

states and formed to operate the 

transmission system in a way that 

provides fair access for all electricity 

suppliers. The ISO maintains 

instantaneous balance of the Grid 

system by controlling the dispatch of 

system by controlling the dispatch of 

flexible plants to ensure that loads 

match resources available to the 

system. It is regulated by the Federal 

Energy Regulatory Commission 

(FERC). 
 

L 

L 

L 

L 

L 

L 

L 

L 

 

L 

L 

L 

L 

L 

 

N 

N 

N 

N 

N 

 

L 

L 

L 

L 

L 

L 

L 

L 

L 

L 

L 

L 

L 

L 

L 

Non-Standby Service Customer  A 

Customer who a) does not request and 

receive approval of Standby Services 

from the Company or, b) is exempt 

from paying any standby charges as 

allowed by law or Commission Order 

or, c) in lieu of service under this 

tariff, may provide Physical 

Assurance, or d) will take service from 

any of the Company’s other approved 

base tariffs.  

 

Reactive Demand – A term used in 

the calculation of power factor defined 

as the relationship between the total 

power (kVa) and the real power (kW) 

for loads such as motors that require 

magnetizing current to operate. 

 

Reliability – The providing of 

adequate and dependable generation, 

Transmission and Distribution  

service. Electric system Reliability 

has two components – adequacy and 

security. Adequacy is the ability of 

the electric system to supply the 

aggregate electrical Demand and 

Energy requirements of Customers 

at all times, taking into account 

scheduled and unscheduled outages 

of system facilities. Security is the 

ability of the electric system to 

withstand sudden disturbances such 

as electric short circuits or 

unanticipated loss of system facilities. 
 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

 

L 

L 

L 

L 

L 

L 
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Residential – An Energy consumer 

consisting of a single private 

household, but not necessarily a 

single-family dwelling. 

 

Seasonal Customer – A Customer 

who receives utility service 

periodically each year, intermittently 

during the year, or at other irregular 

intervals. 

 

Self-Contained Metering – A 

watthour Meter that has sufficient 

current-carrying Capacity to meet the 

specific Demand for which it is 

designed without the need for a 

current transformer. Used to measure 

current up to 400 amperes. 

 

Single-phase – An alternating current 

circuit in which only one phase of 

current is available in a two-

conductor or three-conductor system. 

 

South Dakota Public Utilities 

Commission (SD PUC) – The 

regulating entity operated by the State 

of South Dakota that oversees the 

operations of investor-owned electric 

utilities such as Otter Tail Power 

Company. 

 

Space Conditioning Loads – 

Electrical processes used to condition 

air or water, such as heating, cooling, 

dehumidifying, or humidifying.  
 

L 

L 

L 

L 

 

L 

L 

L 

L 

L 

 

L 

L 

L 

L 

L 

L 

L 

 

L 

L 

L 

L 

 

L 

L 

L 

L 

L 

L 

L 

 

L 

L 

L 

L 

Special Facilities - Company 

provided facilities as defined in 

Section 5.03 of these General Rules 

and Regulations. 

 

Standard Facilities – Company 

provided facilities as defined in 

Section 5.03 of these General Rules 

and Regulations. 

 

Standby Service Customer – A 

Customer who receives the following 

services from the Company, Section 

11.01; contracted backup power for 

non-Company generation, and 

scheduled maintenance power 

(Contracted Backup Demand) as well 

as Supplemental Service. These 

services are not applicable for resale, 

municipal outdoor lighting, or 

Customers with emergency standby 

Generators. 

 

Summer Season or Summer – The 

period of time beginning June 1 and 

ending September 30 (unless 

specifically defined in a rate 

schedule). 

 

System Marginal Energy Price – The 

Company’s hourly system Incremental 

Energy cost plus applicable losses, 

transmission, and a profit margin. 
 

L 

L 

L 

L 

 

L 

L 

L 

L 

 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 
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Tariff (Tariff Schedules) – A 

document filed with the regulatory 

authority(s) specifying lawful rates, 

charges, rules and conditions under 

which the Company provides service 

to the public.  

 

Three-phase – A term applied to 

circuits carrying three voltages 120 

degrees apart in phase. 

 

Total Coincident Demand – The sum 

of two or more Demands that occur in 

the same Demand Interval as 

determined by the Company 

 

Transmission Facilities – Company-

provided facilities as defined in 

Section 5.03 of these General Rules 

and Regulations. 

 

Transmission Service – The 

reservation and transmission of 

Capacity and Energy on either a firm 

or non-firm basis, and as defined in 

Section 5.02 of these General Rules 

and Regulations. 

 

Winter Season or Winter – The 

period of time beginning October 1 

and ending May 31 (unless 

specifically defined in a rate 

schedule). 

 

 

L 

L 

L 

L 

L 

L 

 

L 

L 
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L 

L 

L 

L 

 

L 

L 
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RESIDENTIAL SERVICE  
  

DESCRIPTION RATE 
CODE 

Residential Service S101 
 

 
 
  

RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the 
General Rules and Regulations govern use of this service. 

  
  

  

APPLICATION OF SCHEDULE: This schedule is applicable to Residential Service as 
defined in the General Rules and Regulations.  

  

  

RATE:   
  

RESIDENTIAL SERVICE 

       

Customer Charge per Month: $ 11.00 

       

Monthly Minimum Bill: Customer Charge 

       

Energy Charge per kWh: $0.10022 /kWh 

      
 

 

 

I 

 

 

 

CI 

D 

D 

MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 

modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 

selected by the Customer, unless otherwise noted in this schedule. See Sections 12.00, 13.00  

and 14.00 of the South Dakota electric rates for the matrices of riders. 

 
 
 
 

  

 D 
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RESIDENTIAL DEMAND CONTROL SERVICE  

(Commonly identified as RDC)  

  

DESCRIPTION       RATE 

CODE 

Residential Demand Control S241 
 

 

 

 

  

RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the 

General Rules and Regulations govern use of this service.  

  

  

  

APPLICATION OF SCHEDULE: This schedule is applicable to Residential Customers with a 

UL-approved Demand-control system.   

 

  

  

RATE:    

  

RESIDENTIAL DEMAND CONTROL SERVICE    

        

Customer Charge per Month: $16.15 

        
Monthly Minimum Bill: Customer + Demand Charges 

        

Energy Charge per kWh: $0.06678 /kWh 

         

Demand Charge per kW/month: $8.60  /kW 

            
 

 

 

I  

 

 

 

CI 

D 

CI 

D 

D 

MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 

modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 

selected by the Customer, unless otherwise noted in this schedule. See Sections 12.00, 13.00 and 

14.00 of the South Dakota electric rates for the matrices of riders. 
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 D 

DETERMINATION OF BILLING DEMAND: The Demand will be determined based on the 

peak one-hour Demand reading recorded during the last three months with a minimum Demand 

of 1 kW.   

  

N  

N 

  

DEMAND SIGNAL: Service may receive a Demand signal for up to a total of 14 hours during 

any 24-hour period, as measured from midnight to midnight. Water heaters served on this Tariff 

will also be included in the Company’s Summer water heater load control program. 
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FARM SERVICE  

  

DESCRIPTION RATE 

CODE 

Farm Service – Single-phase  S361 

Farm Service – Three-phase S363 

  

 

 

C 

N 

RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the 

General Rules and Regulations govern use of this service.  

  

  

APPLICATION OF SCHEDULE: This schedule is applicable to general Farm and home use. 

The Customer may elect to have the following service offerings in the Farm home (for 

Residential uses); Residential Service (Section 9.01) or Residential Demand Control Service 

Schedule (Section 9.02) if all the requirements specified for the schedules are satisfied.  

 

 

  

  

RATE:    

  

FARM SERVICE 

        

Customer Charge per Month:  $18.65   

        

Monthly Minimum Bill: Customer + Facilities Charges 

        
Facilities Charge per Month: 

Single-phase                                        $6.45 

    Three-phase  $10.75    

        

Energy Charge per kWh:  $0.08397 /kWh 

  
 

 

 

I 

 

 

 

I 

I 

 

CI 

 

D 

D 

MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 

modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 

selected by the Customer, unless otherwise noted in this schedule. See Sections 12.00, 13.00 and 

14.00 of the South Dakota electric rates for the matrices of riders. 

 

 

 

 

 

 

 D 
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SMALL GENERAL SERVICE  

(under 20 kW) T 

  

DESCRIPTION RATE 

CODE 

Metered Service under 20 kW – Secondary Service S404 

Metered Service under 20 kW – Primary Service  S405 
 

 

 

 

  

RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the 

General Rules and Regulations govern use of this service.  

 

 
  

APPLICATION OF SCHEDULE: This schedule is applicable to Three-phase Residential 

Customers, and both Single- and Three-phase non-residential Customers with under 20 kW of 

Metered Demand. This schedule is not applicable for dusk to dawn outdoor lighting. Emergency 

and supplementary/standby service will be supplied only as allowed by law.  

T 

T 

T 

 

  

RATE:  

  

  SECONDARY SERVICE PRIMARY SERVICE 

                    

Customer Charge per Month: $20.00  $20.00  

                    

Monthly Minimum Bill:  Customer + Facilities Charge Customer + Facilities Charge 

                    

Facilities Charge per Month: $10.00 $10.00 

          

Energy Charge per kWh: $0.07576 /kWh $0.07553 /kWh 

    
 

 

 

 

 

N 

 

N 

 

CII 

D 

 

MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 

modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 

selected by the Customer, unless otherwise noted in this rider. See Sections 12.00, 13.00 and 

14.00 of the South Dakota electric rates for the matrices of riders. 

D 
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D 

TERMS AND CONDITIONS: 

  

1. The Customer may remain on the Small General Service schedule as long as the 

Customer's maximum Demand does not meet or exceed 20 kW for more than two of the 

most recent 12 months.  

 

2. If the Customer achieves an actual Demand of 20 kW or greater for a third time in the     

most recent 12 months, the Customer will be placed on the General Service schedule 

(Section 10.02) in the next billing month.  

 

 

T 

 

 

 

T 

 

  
 D 
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GENERAL SERVICE  

(20 kW or greater and less than 200 kW) N 

  

DESCRIPTION RATE 

CODE 

General Service - Secondary Service S401 

General Service - Primary Service S403 
 

 

 

 

 

RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the 

General Rules and Regulations govern use of this service.  

  

  

  

APPLICATION OF SCHEDULE: This schedule is applicable to Three-phase Residential 

Customers, and both Single-phase and Three-phase non-residential Customers with a Metered 

Demand of at least 20 kW and less than 200 kW as further described in Terms and Conditions. 

This schedule is not applicable for dusk to dawn outdoor lighting. Emergency and 

supplementary/standby service will be supplied only as allowed by law. 

  

T 

N 

  

RATE:  

  

  SECONDARY SERVICE PRIMARY SERVICE 

                    

Customer Charge per Month: $27.00  $22.00  

                    

Monthly Minimum Bill:  
Customer + Facilities +  

Demand Charges 

Customer + Facilities +  

Demand Charges 

                    
Facilities Charge per Month  

per annual Maximum kW:  

(minimum 20 kw) $1.00 /kW $0.67 /kW 

      

Energy Charge per kWh: $0.04094 /kWh $0.03953 /kWh 

     

Demand Charge per kW: $6.00 /kW $5.75 /kW 

          
 

 

 

CI 

 

C 

 

 

 

 

CI 

D 

CI 

 

 

 

 

 

 

D 
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MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 
modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 
selected by the Customer, unless otherwise noted in this schedule. See Sections 12.00, 13.00 and 
14.00 of the South Dakota electric rates for the matrices of riders. 

D 

 D 

TERMS AND CONDITIONS: 

 

1. A Customer with a Billing Demand equal to or greater than 20 kW for more than two of the 

most recent 12 months will be required to take service under the General Service (Section 

10.02) or General Service – Time of Day (Section 10.03). The Customer must remain on this 

schedule if its maximum monthly Billing Demand meets or exceeds 20 kW for more than two 

of the most recent 12 months. If the Customer does not achieve an actual Billing Demand of 

more than or equal to 20 kW for more than two of the most recent 12 months, the Customer 

will be placed on the Small General Service (Section 10.01) in the next billing month. 

 

2. The Customer may remain on this schedule as long as the Customer's maximum monthly 

Billing Demand does not exceed 200 kW for more than two of the most recent 12 months and 

the Customer is not taking Transmission Service. If the Customer achieves an actual Billing 

Demand of more than 200 kW for the third time in the most recent 12 months, the Customer 

will be placed on the Large General Service (Section 10.04) in the next billing month (unless 

the Customer requests to be on Large General Service - Time of Day (Section 10.05)). 

T 

 

C 

N 

N 

N 

N 

N 

N 

 

N 

N 

N 

N 

N 

N 

 D 

DETERMINATION OF EXCESS REACTIVE DEMAND: For billing purposes, the Metered 

Demand may be increased by 1 kW for each whole 10 kVar of measured Reactive Demand in 

excess of 50% of the Metered Demand in kW. 

C 

  

DETERMINATION OF BILLING DEMAND: The Billing Demand shall be the greater of 20 

kW or the Metered Demand adjusted for Excess Reactive Demand. 

 

 D 

DETERMINATION OF FACILITIES CHARGE: The Facilities Charge Demand will be 

based on the greater of 20 kW or the largest kW of the most recent 12 monthly Billing Demands. 

 

T 
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GENERAL SERVICE - TIME OF DAY C 

(20 kW or greater and less than 200 kW) N 

  

DESCRIPTION RATE 

CODE 

General Service – Time of Day S708 
 

 

 

C 

RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the 

General Rules and Regulations govern use of this service.  

 

 

  
APPLICATION OF SCHEDULE: This schedule is applicable to nonresidential Customers 

with one Meter providing electrical service, with a measured Demand of 20 kW or greater and 

less than 200 kW as further described in Terms and Conditions. 

 

N 

N 

  
RATE:    

  
GENERAL SERVICE - TIME OF DAY    

        

Customer Charge per Month: $59.90  

        

Monthly Minimum Bill: 
Customer + Facilities + 

Demand Charges 

    

Facilities Charge per Month $2.25  /kW 

  per annual maximum kW:  

  (minimum 20 kW)  

  

Energy Charge per kWh:   

On-Peak $0.05066  /kWh 

Mid-Peak $0.04340  /kWh 

Off-Peak $0.03223  /kWh 

      

Demand Charge per kW/month:        

  (minimum 20 kW)      

On-Peak  $3.15 /kW 

Mid-Peak  $1.40 /kW 

Off-Peak  N/A 
 

 

 

R 

 

C 

 
 

I 

 

 

 

T 

CR 

CI 

CI 

D 

T 

T 

CI 

CR 

C 

 

 

 

 

D 
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MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 

modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 

selected by the Customer, unless otherwise noted in this schedule. See Sections 12.00, 13.00 and 

14.00 of the South Dakota electric rates for the matrices of riders. 

D 

  

TERMS AND CONDITIONS: N 

 

1. The Customer with a Billing Demand equal to or greater than 20kW for more than two of the 

most recent 12 months will be required to take service under the General Service (Section 

10.02) or General Service – Time of Day (Section 10.03). The Customer may remain on this 

schedule if its maximum monthly Billing Demand meets or exceeds 20 kW for more than 

two of the most recent 12 months. If the Customer does not achieve an actual Billing 

Demand of more than or equal to 20 kW for more than two of the most recent 12 months, the 

Customer will be placed on the Small General Service (Section 10.01) in the next billing 

month. 

 

2. The Customer may remain on this schedule as long as the Customer's maximum monthly 

Billing Demand does not exceed 200 kW for more than two of the most recent 12 months 

and the Customer is not taking Transmission Service. If the Customer achieves an actual 

Billing Demand of more than 200 kW for the third time in the most recent 12 months, the 

Customer will be placed on the Large General Service - Time of Day (Section 10.05) in the 

next billing month (unless the Customer requests to be on Large General Service (Section 

10.04)). 

 

 

N 

N 

N 

N 

N 

N 

N 

N 

 

N 

N 

N 

N 

N 

N 

 D 

DETERMINATION OF METERED DEMAND: The maximum kW as measured for one 

hour during the On-Peak period during the month for which the bill is rendered. 

C 

C 

  

DETERMINATION OF EXCESS REACTIVE DEMAND: For billing purposes, the Metered 

Demand may be increased by 1 kW for each whole 10 kVar of measured Reactive Demand in 

excess of 50% of the Metered Demand in kW. 

C 

 

 

  

DETERMINATION OF BILLING DEMAND: The Billing Demand shall be the greater of 1) 
20 kW or 2) the  Metered Demand adjusted for Excess Reactive Demand. 
 

 
CT 
D 

DETERMINATION OF FACILITIES CHARGE: The Facilities Charge Demand will be the 
greater of 1) 20 kW, or 2) the largest kW of the most recent 12 monthly Billing Demand.   

 
T 
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DEFINITION OF ON-PEAK, MID-PEAK AND OFF-PEAK PERIODS BY SEASON: TL 
  
Winter:  TL 
   

On-Peak: For all kW and kWh used Monday through Friday between hours of 7:00 a.m. to 
10:00 a.m. 

CL 
CL 

  
Mid-Peak: For all kW and kWh used Monday through Friday between hours 5:00 a.m. to 
7:00 a.m. and 10:00 a.m. to 9:00 p.m. 

CL 
CL 

  
Off-Peak: For all kW and kWh used Monday through Friday between hours 9:00 p.m. to 
5:00 a.m., and all weekend hours. 

CL 
CL 

  
Summer: T 

  
On-Peak: For all kW and kWh used Monday through Friday between hours of 2:00 p.m. to 
8:00 p.m. 

C 
C 

  
Mid-Peak: For all kW and kWh used Monday through Friday between hours of 12:00 p.m. 
to 2:00 p.m., 8:00 p.m. to 10:00 p.m., and weekend hours between 2:00 p.m. and 8:00 p.m. 

C 
C 

  
Off-Peak: For all kW and kWh used Monday through Friday between hours 10:00 p.m. to 
12:00 p.m., and on weekends between hours 8:00 p.m. to 2:00 p.m. 

C 
C 

  
 D 
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LARGE GENERAL SERVICE 

(200 kW or greater) 

 

N 

  

DESCRIPTION RATE 

CODE 

Secondary Service S603 

Primary Service S602 

Transmission Service S632 
 

 

 

 

  

RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the 

General Rules and Regulations govern use of this service. 

 

  

APPLICATION OF SCHEDULE: This schedule is applicable to nonresidential Customers  

with a measured Demand of 200 kW or greater as further described in Terms and Conditions. 

This schedule is not applicable for dusk to dawn outdoor lighting. Emergency and 

supplementary/standby service will be supplied only as allowed by law. 

T 

N 

 

T 

  

RATE:   

  

SECONDARY SERVICE 

            

Customer Charge per Month: $218.00  

            

Monthly Minimum Bill: Customer + Facilities + Demand Charges  

            

Facilities Charge per Month   
  per annual Maximum kW: 

  (minimum 200 kW):   

<1000 kW   $0.75  /kW 

>= 1000 kW   $0.65  /kW 

            

Energy Charge per kWh: $0.04309 /kWh 

      

Demand Charge per kW/month: 

   (minimum 200 kW) $6.00 /kW 

            
 

 

 
 

I 
 

 

 

 

 

C 

TR 

TI 

 

CI 

D 

T 

CR 

D 
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PRIMARY SERVICE 

            

Customer Charge per Month: $282.00  

            

Monthly Minimum Bill: Customer + Facilities + Demand Charges  

            

Facilities Charge per Month   
  per annual Maximum kW: 

  (minimum 200 kW)   

All kW   $0.45 /kW 

            

Energy Charge per kWh: $0.04190 /kWh 

      
Demand Charge per kW/month: 

   (minimum 200 kW) $5.74 /kW 

           
 

 

 

 

 

 

 

 

 

C 

R 

 

CI 

D 

T 

CR 

D 

 

 

  

TRANSMISSION SERVICE 

            

Customer Charge per Month: $282.00  

            

Monthly Minimum Bill: Customer + Facilities + Demand Charges  

            

Facilities Charge per Month   
  per annual Maximum kW: 

  (minimum 200 kW)   

All kW   $0.00  /kW 

      

Energy Charge per kWh: $0.04052 /kWh 

      
Demand Charge per kW/month: 

  (minimum 200 kW) $3.60 /kW 

           
 

 

 

 

 

 

 

 

 

C 

 

 

CI 

D 

T 

CR 

D 
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MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 

modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 

selected by the Customer, unless otherwise noted in this schedule. See Sections 12.00, 13.00 

and 14.00 of the South Dakota electric rates for the matrices of riders. 

 

D 

 

 

 

 

D 

TERMS AND CONDITIONS: 

 

1. A Customer with a Billing Demand equal to or greater than 200 kW for more than two of 

the most recent 12 months will be required to take service under the Large General Service 

(Section 10.04) or Large General Service – Time of Day (Section 10.05). The Customer 

must remain on this schedule if its maximum monthly Billing Demand meets or exceeds 

200 kW for more than two of the most recent 12 months or the Customer is taking 

Transmission Service. 

 

2. If the Customer does not achieve an actual Billing Demand of more than or equal to 200 

kW for more than two of the most recent 12 months, the Customer will be placed on the 

General Service (Section 10.02) in the next billing month (unless the Customer requests to 

be on General Service – Time of Day (Section 10.03)). 

N 

 

N 

N 

N 

N 

N 

 

N 

N 

N 

N 

 D 

DETERMINATION OF EXCESS REACTIVE DEMAND: For billing purposes, the 

Metered Demand may be increased by one kW for each whole 10 kVar of measured Reactive 

Demand in excess of 50% of the Metered Demand in kW. 

C 

  

DETERMINATION OF BILLING DEMAND: The Billing Demand shall be greater of 200 

kW or the Metered Demand adjusted for Excess Reactive Demand. 

C 

  

DETERMINATION OF FACILITIES CHARGE: The Facilities Charge Demand will 

be based on the greater of 200 kW or the largest kW of the most recent 12 monthly Billing 

Demands.  

 

CT 
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LARGE GENERAL SERVICE - TIME OF DAY 
(200 kW or greater) 

 
C 

  

DESCRIPTION RATE  
CODE 

Secondary Service S611 

Primary Service S610 

Transmission Service S639 
 

 
 
 

  
RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the 
General Rules and Regulations govern use of this service. 

 
 

  
APPLICATION OF SCHEDULE: This schedule is applicable to nonresidential Customers 
with a measured Demand of at least 200 kW or greater as further described in Terms and 
Conditions. This schedule is not applicable for dusk to dawn outdoor lighting. Emergency and 
supplementary/standby service will be supplied only as allowed by law. 

 
C 
N 
N 
 

RATE:  

  

SECONDARY SERVICE 

            

Customer Charge per Month: $218.00 

            
Monthly Minimum Bill: Customer + Facilities + Demand Charges 

            

Facilities Charge per Month   
  per annual Maximum kW:  

      (minimum 200 kW)   

< 1000 kW   $0.80  /kW 

>= 1000 kW   $0.70  /kW 

            

Energy Charge per kWh:   

On-Peak $0.04854 /kWh 

Mid-Peak $0.04220 /kWh 

Off-Peak $0.02811 /kWh 

   

Demand Charge per kW/month:   

On-Peak $7.75 /kW 

Mid-Peak $3.50 /kW 

Off-Peak N/A 
 

 

 

I 

 

 

C 

 

C 

TI 

TI 
 

T 

 CI 

TCI 

CI 

D 

T 

CI 

TCI 

C 

D 
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PRIMARY SERVICE 

            

Customer Charge per Month: $282.00 

            
Monthly Minimum Bill Customer + Facilities + Demand Charges 

          
Facilities Charge per Month   

  per annual Maximum kW:  

   (minimum 200 kW)                          $0.47 /kW 

        

Energy Charge per kWh:   

On-Peak $0.04688 /kWh 

Mid-Peak $0.04081 /kWh 

Off-Peak $0.02716 /kWh 

  

Demand Charge per kW/month:   

On-Peak $7.40 /kW 

Mid-Peak $3.30 /kW 

Off-Peak $0.00 /kW 

            

      

TRANSMISSION SERVICE 

            

Customer Charge per Month: $282.00 

            

Monthly Minimum Bill: Customer + Facilities + Demand Charges 

            

Facilities Charge per Month                                                          
per annual Maximum kW:  

(minimum 200 kW)                $0.00  /kW 

     

Energy Charge per kWh:  

On-Peak $0.04555 /kWh 

Mid-Peak $0.03969 /kWh 

Off-Peak $0.02644 /kWh 

  

Demand Charge per kW/month:  

On-Peak $5.05 /kW 

Mid-Peak $1.90 /kW 

Off-Peak $0.00 /kW 

      
 

 

 

 

 
C 

 

 

 

CR 

 

C 
CI 

TCI 

CI 

D 

T 
CI 

TCI 

C 

D 

 

 

 

 

 
C 

 

 

C 

 

C 
CI 

TCI 

CI 

D 
 

C 

CRI 

TCRI 

C 

D 
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MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 

modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 

selected by the Customer, unless otherwise noted in this schedule. See Sections 12.00, 

13.00 and 14.00 of the South Dakota electric rates for the matrices of riders. 

D 

 

 

 

  

TERMS AND CONDITIONS:  

 

1. A Customer with a Billing Demand equal to or greater than 200 kW for more than two 

of the most recent 12 months will be required to take service under the Large General 

Service Time of Day (Section 10.05) or Large General Service (Section 10.04). The 

Customer must remain on this schedule if its maximum monthly Billing Demand meets 

or exceeds 200 kW for more than two of the most recent 12 months or the Customer is 

taking Transmission Service. 

 

2.   If the Customer does not achieve an actual Billing Demand of more than or equal to 

200 kW for more than two of the most recent 12 months, the Customer will be placed 

on the General Service – Time of Day (Section 10.03) in the next billing month (unless 

the Customer requests to be on General Service (Section 10.02)). 

N 

 

N 

N 

N 

N 

N 

 

N 

N 

N 

N 

 D 
DETERMINATION OF METERED DEMAND: The maximum kW as measured for 
one hour during each of the On-Peak, Mid-Peak and Off-Peak periods during the month for 
which the bill is rendered. 

 
T 

  
DETERMINATION OF EXCESS REACTIVE DEMAND: For billing purposes, the 
Metered Demand may be increased by one kW for each whole ten kVar of Reactive 
Demand in each period in excess of 50% of the Metered Demand in kW. 

C 
 

  
DETERMINATION OF BILLING DEMAND: The Billing Demand shall be the greater 
of 1) 200kW or 2) the Metered Demand adjusted for Excess Reactive Demand.  

C 
C 

  
DETERMINATION OF FACILITIES CHARGE: The Facilities Charge Demand will 
be based on the greater of 200 kW or the largest kW of the most recent 12 monthly Billing 
Demand.  

 
CT 
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DEFINITION OF ON-PEAK, MID-PEAK AND OFF-PEAK PERIODS BY SEASON: 
Summer and winter months are defined in the Glossary, Section 8.01.  

LT 
N 

  
Winter:   LT 

   
On-Peak: For all kW and kWh used Monday through Friday between hours 7:00 a.m. 
to 10:00 a.m. 

L 
LC 

  
Mid-Peak: For all kW and kWh used Monday through Friday between hours 5:00 
a.m. to 7:00 a.m. and, 10:00 a.m. to 9:00 p.m. 
 
Off-Peak: For all kW and kWh used Monday through Friday between hours 9:00 p.m. 
to 5:00 a.m. and all weekend hours. 

LTC 
LC 

 
LC 
LC 

  
Summer:   T 

  
On-Peak: For all kW and kWh used Monday through Friday between hours 2:00 p.m. 
to 8:00 p.m. 

C 
C 

  
Mid-Peak: For all kW and kWh used Monday through Friday between hours 12:00 
p.m. to 2:00 p.m., 8:00 p.m. to 10:00 p.m., and on weekends between hours 2:00 p.m. 
to 8:00 p.m. 

TC 

C 
C 

  

Off-Peak: For all kW and kWh used Monday through Friday between hours 
10:00 p.m. to 12:00 p.m. and on weekends between hours 8:00 p.m. to 2:00 p.m. 

C 

C 
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STANDYBY SERVICE  

  

DESCRIPTION OPTION A:  

FIRM 

OPTION B:  

NON-FIRM 

RATE  

CODE 

RATE  

CODE 

Transmission Service S941 S950 

Primary Service S944 S953 

Secondary Service S947 S956 
 

 

  

RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the 

General Rules and Regulations govern use of this service. 

 

  

AVAILABILITY:  This schedule, including Definitions and Useful Terms, providing Backup, 

Scheduled Maintenance, and Supplemental Services. This schedule is applicable to any 

Customer who has the following conditions: 

 

  

1.   Requests to become a Standby Service Customer of the Company. Otherwise, the Company 

views the Customer as a Non-Standby Service Customer. For information about the different 

categories of Non-Standby Service Customers, including exemptions from Standby Service, 

please see Definitions and Useful Terms. 

 

  

2.   Utilizes Extended Parallel Generation Systems to meet all or a portion of electrical 

requirements, which is capable of greater than 60 kW. Customers with Extended Parallel 

Generation Systems used to meet all or a portion of electrical requirements that are capable 

of 60 kW or less are considered Non-Standby Service Customers and exempt from paying 

standby charges. Please see Section 11.01 Sheets 5 through 10, Definitions and Useful 

Terms, for more information regarding Non-Standby Service Customers. 

 

 

 

 

C 

  

3.   Enters into a contract for services related to its Generator. Contracts will be made for this 

service provided the Company has sufficient Capacity available in production, Transmission 

Facilities and Distribution Facilities to provide such service at the location where the service 

is requested. 

 

C 

C 

  

The Company delivers alternating current service at transmission, primary or secondary voltage 

under this rate schedule, supplied through one Meter. 

 

  

Power production equipment at the Customer site shall not operate in parallel with the 

Company’s system until the installation has been inspected by an authorized Company 

representative and final written approval is received from the Company to commence parallel 

operation. 
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RATE:  

 D 

D 
 

OPTION A: FIRM STANDBY SECONDARY SERVICE 

Customer Charge per Month: $215.90 

           

Monthly Minimum Bill: Customer + Reservation + Standby Facilities Charges 

            
Reservation Charge per Month 

per Kw of Contracted Backup 

Demand: $1.05113 /kW 

   
Standby Distribution Facilities 

Charge per month per Kw of  

Contracted Backup Demand: $0.76 /kW 

   
Standby On-Peak Demand Charge 

(Metered Demand per day per Kw 

On-Peak Backup Charge): $0.49049 /kW 

   

Energy Charge per kWh:   

On-Peak $0.03480 /kWh 

Mid-Peak   $0.02651 /kWh 

Off-Peak   $0.01772 /kWh 

C 

CR 

 

C 

 

 

CI 

 

 

CI 

 

 

CRI 

 

C 

CI 

CI 

CR 
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OPTION A: FIRM STANDBY PRIMARY SERVICE 

Customer Charge per Month: $282.00 

            

Monthly Minimum Bill: Customer + Reservation + Standby Facilities Charges 

            
Reservation Charge per Month 

per kW of Contracted Backup 

Demand: 

 

$0.98466 /kW 

   

Standby Distribution Facilities 

Charge per month per kW of  

Contracted Backup Demand: $0.57 /kW 

  
Standby On-Peak Demand Charge 

(Metered Demand per day per kW 

On-Peak Backup Charge): $0.47078 /kW 

  

Energy Charge per kWh:   

On-Peak $0.03351  /kWh 

Mid-Peak   $0.02562  /kWh 

Off-Peak   $0.01721  /kWh 
 

C 

CR 

 

C 

 

 

CI 

 

 

CR 

 

 

CRI 

 

C 

CI 

CI 

CR 
  

OPTION A: FIRM STANDBY TRANSMISSION SERVICE 

Customer Charge per Month: $282.00 

           

Monthly Minimum Bill: Customer + Reservation + Standby Facilities Charges 

           
Reservation Charge per Month 

per kW of Contracted Backup 

Demand: 

  

$0.57099 /kW 

 
Standby Distribution Facilities 

Charge per month per kW of  

Contracted Backup Demand: N/A 

  

Standby On-Peak Demand Charge 

(Metered Demand per day per kW 

On-Peak Backup Charge): $0.32649 /kW 

  

Energy Charge per kWh:   

On-Peak $0.03146 /kWh 

 Mid-Peak   $0.02418 /kWh 

Off-Peak   $0.01637 /kWh 
 

C 

CR 

 

C 

 

 

CI 

 

 

C 

 

 

 

CR 

 

C 

CI 

CI 

CR 
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OPTION B: NON-FIRM STANDBY SECONDARY SERVICE 

Customer Charge per Month: $215.90 

            

Monthly Minimum Bill: Customer + Reservation + Standby Facilities Charges 

            

Reservation Charge per Month 

per kW of Contracted Backup 

Demand: N/A 

   

Standby Distribution Facilities 

Charge per month per kW of  

Contracted Backup Demand: $0.76  /kW 

  
Standby On-Peak Demand Charge 

(Metered Demand per day per kW 

On-Peak Backup Charge): N/A 

  

Energy Charge per kWh:   

On-Peak N/A 

Mid-Peak   $0.02651 /kWh 

Off-Peak   $0.01772 /kWh 
 

C 

CR 

 

C 

 

 

C 

 

 

C 

 

 

 

C 

C 

C 

CI 

CR 

  
 

OPTION B: NON-FIRM STANDBY PRIMARY SERVICE 

Customer Charge per Month: $282.00 

            

Monthly Minimum Bill: Customer + Reservation + Standby Facilities Charges 

            

Reservation Charge per Month 

per kW of Contracted Backup 

Demand: N/A 

   

Standby Distribution Facilities 

Charge per month per kW of  

Contracted Backup Demand: $0.57 /kW 

  
Standby On-Peak Demand Charge 

(Metered Demand per day per kW 

On-Peak Backup Charge): N/A 

  

Energy Charge per kWh:   

On-Peak N/A 

Mid-Peak   $0.02562 /kWh 

Off-Peak   $0.01721 /kWh 

C 

CR 

 

C 

 

 

C 

 

 

C 

 

 

 

C 

C 

C 

CI 

CR 
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OPTION B: NON-FIRM TRANSMISSION SERVICE 

Customer Charge per Month: $282.00 

            

Monthly Minimum Bill: Customer + Reservation + Standby Facilities Charges 

            

Reservation Charge per Month 

per kW of Contracted Backup 

Demand: N/A 

   

Standby Distribution Facilities 

Charge per month per kW of  

Contracted Backup Demand: N/A 

  
Standby On-Peak Demand Charge 

(Metered Demand per day per kW 

On-Peak Backup Charge): N/A 

  

Energy Charge per kWh:   

On-Peak N/A 

Mid-Peak   $0.02418  /kWh 

Off-Peak   $0.01637  /kWh 

C 

CR 

 

C 

 

 

C 

 

 

C 

 

 

C 

 

C 

C 

CI 

CR 

 

MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 

modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 

selected by the Customer, unless otherwise noted in this schedule. See Sections 12.00, 13.00 and 

14.00 of the South Dakota electric rates for the matrices of riders. 

D 

L 

L 

L 

L 

  

DETERMINATION OF METERED DEMAND: Metered Demand shall be based on the 

maximum kW registered over any period of one hour during the month in which the bill is 

rendered. 

L 

L 

L 
  

CONTRACT PERIOD:  Standby Service is applicable only by signed agreement, setting forth 

the location and conditions applicable to the electric service, such as the Contracted Backup 

Demand, Standby Service Customer (firm or non-firm), excess facilities required for service and 

other applicable terms and conditions and providing for an initial minimum contract period of 

one year, unless otherwise authorized by the Company.  

L 

L 

TL 

L 

L 
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TERMS AND CONDITIONS: L 

  

1. The Company's Meter will measure power and Energy from the Company to the Customer. 

Any flow of power and Energy from the Customer to the Company will be separately 

metered under one of the Company's Power Producer Riders or by contract.  

L 

L 

TL 

  

2. Option A - Firm Standby: Exclusive of any scheduled maintenance hours, if the number of 

hours on which Backup Service is supplied exceeds 120 On-Peak hours in the Summer 

Season and 240 On-Peak hours in the Winter Season, the Customer may be required to take 

service under a standard, Non-Standby Service Customer. 

L 

L 

TL 

TL 

  

3. Option B – Non-Firm Standby: Backup Service is not available during any On-peak season. 

This service is only available in the Summer Mid-Peak and Summer Off-Peak and Winter 

Mid-Peak and Winter Off-Peak hours on a non-firm basis. The Company makes no 

guarantee that this service will be available; however, the Company will make reasonable 

efforts to provide Backup Service under Option B whenever possible. 

L 

TL 

TL 

L 

L 

  

4. One year (12 months) written notice to the Company is required to convert from being a 

Standby Service Customer to being a regular firm service Customer, unless authorized by the 

Company. 

TL 

TL 

L 

  

5. Any Excess Expenditures additional investment required to furnish service under this Tariff 

will be provided at the Customer’s expense as a Facilities Charge. 

CL 

CL 

  

6. The Customer shall indemnify the Company against all liability which may result from any 

and all claims for damages to property and injury or death to persons which may arise out of 

or be caused by the erection, maintenance, presence, or operation of Customer generation 

facility or by any related act or omission of the Customer, its employees, agents, contractors 

or subcontractors.  

L 

L 

L 

L 

L 

  

7. During times of Customer generation, the Customer will be expected to provide vars as 

needed to serve their load.  The Customer will provide equipment to maintain a unity  

      power factor + or - 10% for Supplemental Service, and when the Customer is taking Backup 

Service from the Company. 

L 

L 

L 

L 
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DEFINITIONS AND USEFUL TERMS: L 

  

Backup Demand (a component of Backup Service) is the Demand taken when On-Peak 

Demand provided by the Company is used to make up for reduced output from the 

Customer's generation.    

LT 

L 

L 

  

Backup Demand Charge is the sum of the ten highest daily Backup Demands multiplied by 

the applicable Demand Charge for that season. 

L 

L 

  

Backup Service is the Energy and Demand supplied by the utility during unscheduled 

outages of the Customer’s Generator.   

L 

L 

 D 

 D 

Contracted Backup Demand is the amount of Capacity selected to backup Customer’s 

generation, not to exceed the Capability of the Customer’s Generator.  

L 

L 

 D 

 D 

Extended Parallel Generation Systems are generation systems that are designed to remain 

connected in parallel to and in phase with the utility Distribution system for an extended 

period of time. 

L 

L 

L 

  

Excess Distribution Facility Investments are Distribution Facilities required to provide 

service to the generation system that are not provided in Company retail service schedules. 

The Customer is required to pay up-front for these facilities and pay maintenance costs as 

long as the facilities are required.  

L 

L 

L 

L 

 D 

Non-Standby Service Customer is a Customer who a) does not request and receive 

approval of Standby Services from the Company or, b) is exempt from paying any standby 

charges as allowed by law or Commission Order, or c) in lieu of service under this Tariff, 

may provide Physical Assurance, or d) will take service from any of the Company’s other 

approved base Tariffs. 

L 

L 

L 

L 

L 

  

Customers with Extended Parallel Generation Systems used to meet all or a portion of 

electrical requirements that are capable of 60 kW or less are considered Non-Standby 

Service Customers and exempt from paying standby charges. 

L 

L 

L 

  

Standby Service for Customers with Extended Parallel Generation Systems used to meet all 

or a portion of electrical requirements that are capable of 60 kW or less is available under 

Customer’s base rate. 

L 

L 

L 
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For more information regarding Extended Parallel Generation Systems, Physical Assurance 

Customers, and Standby Service for Customers, please see these terms under Definitions. 

L 

L 

  

Physical Assurance Customer is a Customer who agrees not to require standby services 

and has an approved mechanical device, inspected and approved by a Company 

representative, to insure standby service is not taken. The cost of the mechanical device is to 

be paid by the Customer. 

L 

L 

L 

L 

  

Renewable Energy Attributes refer to the benefits of the Energy from being generated by a 

renewable resource rather than a fossil-fueled resource. 

L 

L 

  

Renewable Energy Credit is typically viewed as a certification that something was 

generated by a renewable resource. 

L 

L 

  

Renewable Resource Premium refers to the extra payment received on top of the regular 

avoided costs. This extra payment is to reflect the value of the Renewable Energy Credit, 

which is a certification of the Renewable Energy Attributes.  

L 

L 

L 

  

Reservation Charge Per kW Per Month is the charge that recovers the planned generation 

reserve margin of the utility multiplied by the applicable Capacity charge. This charge covers 

both Supplemental and Backup Service requirements. 

L 

CL 

CL 

  

Scheduled Maintenance Service is defined as the Energy and Demand supplied by the 

utility during scheduled outages. The daily on-peak backup Demand charge under variable 

charges of the "Rate" section above will be waived for a maximum continuous period of 30 

days per calendar year to allow for maintenance of the Customer generation source. 

Customer must request a waiver, in writing, at least five working days (excludes weekends 

and holidays) prior to the first day of the proposed waiver period. If granted, the waiver is 

only valid during the months of April, May, October, and November. In certain cases, the 

Company and the Customer will mutually agree to different maintenance schedules as listed 

above. 

L 

CL 

CL 

L 

CL 

CL 

CL 

CL 

CL 

  

Standby Service Customer is a Customer who receives the following services from the 

Company, contracted backup power for non-Company generation, and/or scheduled 

maintenance power (Contracted Backup Demand) as well as Supplemental Service. These 

services are not applicable for resale, municipal outdoor lighting, or Customers with 

emergency standby Generators. 

L 

LT 

LC 

LC 

L 
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Seasonality is defined in the Glossary, Section 8.01. C 

  

Summer On-Peak: For all  kW and kWh used Monday through Friday between hours 

2:00 p.m. to 8:00 p.m. 

CL 

CL 

  

Summer Mid-Peak: For all kW and kWh used Monday through Friday between 

hours 12:00 p.m. to 2:00 p.m., 8:00 p.m. to 10:00 p.m., and weekends between hours 

2:00 p.m. to 8:00 p.m. 

LT 

CL 

CL 

  

Summer Off-Peak: For all kW and kWh used Monday through Friday between hours 

10:00 p.m. to 12:00 p.m. and on weekends between hours 8:00 p.m. to 2:00 p.m. 

L 

LC 

  

Winter On-Peak: For all kW and kWh used Monday through Friday between hours 7:00 

a.m. to 10:00 a.m. 

L 

LC 

  

Winter Mid-Peak: For all kW and kWh used Monday through Friday between hours 

5:00 a.m. to 7:00 a.m., 10:00 a.m. to 9:00 p.m. 

LT 

LC 

  

Winter Off-Peak: For all kW and kWh used Monday through Friday between hours 

9:00 p.m. to 5:00 a.m. and all weekends. 

L 

LC 

  

Supplemental Service is the Energy and Demand supplied by the utility in addition to the 

capability of the on-site Generator. Except for determination of Demand, Supplemental 

Service shall be provided under Rate Section 10.05 – Large General Service – Time of Day. 

L 

L 

L 

 D 

 D 
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IRRIGATION SERVICE 

DESCRIPTION RATE 

CODE 

Option 1: Non-Time of Day S703 

Option 2: Time of Day  S704 

C 

C 

RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the 

General Rules and Regulations govern use of this service.  

APPLICATION OF SCHEDULE: This Irrigation Service is applicable to Customers for 

pumping water for irrigation of land, during the irrigation season - April 15 through November 1. 

RATE:  

OPTION 1 

Customer Charge per Month: $12.95 

Monthly Minimum Bill: Customer + Fixed Charges 

Fixed Charge per Month: Customer Specific - see Fixed Charge 

Energy Charge per kWh: $0.07697 /kWh 

I 

T 

CI 

D 

OPTION 2 

Customer Charge per Month: $19.40  

Monthly Minimum Bill: Customer + Fixed Charges 

Fixed Charge per Month: Customer Specific - see Fixed Charge 

Energy Charge per kWh: 

    On-Peak $0.15780 /kWh 

    Mid-Peak $0.10184 /kWh 

    Off-Peak $0.03947 /kWh 

I 

T 

C 
CR 

CTI 

CI 

D 
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FIXED CHARGE: Customers served under this rate shall pay an annual fixed charge  to 

recover the Company's investment related costs necessary to provide the installation and 

ongoing operations and maintenance for the extension of lines, including any rebuilding or cost 

of Capacity increase in lines or apparatus, necessitated because of the irrigation pumping load, 

which shall be an Excess Expenditure, calculated as set forth in Section 5.03 of the General 

Rules and Regulations. The annual fixed charge will be billed in seven equal monthly 

installments May through November of each year. This charge shall be reviewed if additional 

Customers are connected to the extension within five years. 

 

D 

N 

C 

C 

 

N 

L 

L 

L 

The equipment remains the property of Otter Tail Power Company.  C 

D 

D 

D 

  

MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 

modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 

selected by the Customer, unless otherwise noted in this rider. See Sections 12.00, 13.00 and 

14.00 of the South Dakota electric rates for the matrices of riders. 

 

 

DEFINITION OF ON-PEAK, MID-PEAK AND OFF-PEAK PERIODS BY SEASON: 

 

T 

  

Winter: April 15 through May 31, and October 1 through November 1. T 

  

On-Peak: For all kW and kWh used Monday through Friday between the hours of 7:00 

a.m. to 10:00 a.m. 

C 

C  

  

Mid-Peak: For all kW and kWh used Monday through Friday between the hours of 5:00 

a.m. to 7:00 a.m. and 10:00 a.m. to 9:00 p.m. 

CT 

C 

  

Off-Peak: For all kWh used Monday through Friday between hours 9:00 p.m. to 5:00 a.m., 

and all weekend hours. 

C 

C 
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Summer: June 1 through September 30. T 

  

On-Peak: For all kW and kWh used Monday through Friday between hours of 2:00 p.m.to 

8:00 p.m. 

C 

C 

  

Mid-Peak: For all kW and kWh used Monday through Friday between  hours of 12:00 

p.m. to 2:00 p.m. and 8:00 p.m. to 10:00 p.m., and weekend hours between 2:00 p.m. and 

8:00 p.m. 

CT 

C 

C 

  

Off-Peak: For all kWh used Monday through Friday between hours 10:00 p.m. to 12:00 

p.m., and on weekends between hours 8:00 p.m. to 2:00 p.m.. 

C 

C 

 D 

D 
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OUTDOOR LIGHTING – ENERGY ONLY  

DUSK TO DAWN  

  

DESCRIPTION RATE 

CODE 

Municipal Holiday Lighting S747 

Outdoor Lighting – Metered – Energy Only S748 

Outdoor Lighting – Non-Metered – Energy Only S749 
 

 

 

 

  

RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the 

General Rules and Regulations govern use of this service. 

 

  
  

APPLICATION OF SCHEDULE: This schedule is applicable to all Customers who choose to 

own, install, and maintain automatically operated dusk to dawn outdoor lighting equipment.  

Under the schedule, the Company will provide only the dusk to dawn electric Energy.  

 

 

T 

  

EQUIPMENT AND SERVICE OWNERSHIP: The Customer or other third party shall install 

and own all equipment necessary for service beyond the point of connection with the Company’s 

electrical system. The point of connection shall be at the Meter or disconnect switch for service 

provided either overhead or underground. The Customer will be responsible for furnishing and 

installing a master disconnect switch at the point of connection so as to isolate the Customer’s 

equipment from the Company’s electrical system. The Customer’s disconnect switch must be 

UL-approved or meet National Electric Code standards.   

 

 

 

 

 

 

  

  

The Customer is responsible for the cost of providing maintenance on the equipment it owns. 

The Company reserves the right to disconnect the Customer’s equipment from the Company’s 

electrical system should the Company determine the Customer’s lighting equipment is operated 

or maintained in an unsafe or improper manner. 

 

  

RATE – METERED:  

 

 

 

 

 

 

 

 

 

 

  

 

MUNICIPAL HOLIDAY LIGHTING*/OUTDOOR LIGHTING - 

ENERGY ONLY  

        

Customer Charge per Month: $4.00     

        

Monthly Minimum Bill: Customer Charge    

        

Energy Charge per kWh: $0.03442 /kWh    

     
 

 

  

 

I 

 

 

  

CR 
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*Municipal Holiday Lighting is billed on a calculated Energy amount, determined 

by the number of lighting fixtures in service and their associated wattage during 

the holiday season. This rate is billed annually. The Customer Charge will only be 

assessed one time per annual bill. 
 

 

 

 

RATE – NON-METERED:  

  

OUTDOOR/SIGN LIGHTING – ENERGY ONLY 

Monthly charge = Connected kW x $23.00, where Connected kW is the rated 

power of the lighting fixture (including ballast). 
 

 
 

I 

 

D 

MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 

modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 

selected by the Customer, unless otherwise noted in this rate schedule. See Sections 12.00, 13.00 

and 14.00 of the South Dakota electric rates for the matrices of riders. 

 

  

SERVICE CONDITIONS: Company-owned lights shall not be attached to Customer-owned 

property. 

 

  

The Company shall have the right to periodically review the Customer’s lighting equipment to 

verify that the rated power (kW) of the non-metered fixtures is consistent with the Company’s 

records. 
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OUTDOOR LIGHTING  

DUSK TO DAWN  

  

DESCRIPTION RATE 

CODE 

Outdoor Lighting -CLOSED TO NEW INSTALLATIONS 

AND REPLACEMENTS 

S741 

 

 

 

 

 

D 

RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the 

General Rules and Regulations govern use of this service.  

 

  

  

APPLICATION OF SCHEDULE: This schedule is applicable to any Customer for 

automatically operated dusk to dawn outdoor lighting supplied and operated by the Company. 

  

  

RATE:  

STREET AND AREA LIGHTING 

Unit Type Lumens Wattage 

Monthly 

Charge 

MV-6* 6,000 175 $ 9.95 

MV-6PT* 6,000 175 14.55 

    

MA-8  8,500 100 11.55 

    

MA-20 20,500 250 24.75 

    

HPS-9 9,000 100 10.85 

HPS-9PT 9,000 100 13.30 

HPS-14 14,000 150 16.95 

HPS-14PT 14,000 150 17.50 

HPS-19 19,000 200 19.45 

HPS-23 23,000 250 22.20 

HPS-44 44,000 400 27.25 
 

 

 

 

I 

I 

D 

I 

D 

I 

D 

I 

I 

I 

I 

I 

I 

I 
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FLOODLIGHTING 

Fixture Unit Type 

Monthly 

Charge 

400 MV-Flood* Mercury Vapor $24.75 

400 MA-Flood Metal Additive  $26.50 

400 HPS-Flood High Pressure Sodium $27.20 

1000 MA-Flood Metal Additive  $45.75 
 

 

 

 

I 

I 

I 

DI  

  

*Due to the U.S. Government Energy Act of 2005, after July 1, 2008, the Company will no 

longer install Mercury Vapor fixtures for new installations. 

  

  

 

MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 

modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 

selected by the Customer, unless otherwise noted in this rider. See Sections 12.00, 13.00 and 

14.00 of the South Dakota electric rates for the matrices of riders. 

D 

 

 

  

SEASONAL CUSTOMERS: Seasonal Customers will be billed at the same rate as year-around 

Customers, except as follows: 

 

  

A fixed charge of $45.57 will be billed each Seasonal Customer once per season per fixture 

in addition to the rate provided above. The fixed charge will be included in the first bill 

rendered for each season. 

I  

  

Each Seasonal Customer will be billed for the number of months each season that the 

outdoor lighting fixture is in use, but not less than a minimum of four months, plus the 

seasonal fixed charge. 

  

  

UNDERGROUND SERVICE: If a Customer requests underground service to any outdoor 

lighting unit the Company will supply a span of up to 200 feet of wire and add an additional 

$14.80. to the monthly rate specified above. If overhead service is not available, there is no 

additional charge. There is no additional charge for the MV-6PT*, HPS-9PT, or the HPS-

14PT fixtures. 

 

 

I  
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EQUIPMENT AND SERVICE SUPPLIED BY THE COMPANY: The light shall be 

mounted on a suitable new or existing Company-owned pole at which unmetered 120-volt 

supply can be made available. Any extension of Company’s 120-volt supply beyond one span of 

wire will be at the expense of Customer. 

 

  

The Company will install, own, operate, and have discretion to replace or upgrade a high 

intensity discharge light including suitable reflector or a floodlight including a lamp, bracket for 

mounting on wood poles with overhead wiring and photoelectric or other device to control 

operating hours. Customers provided with pole top fixtures on fiberglass poles will not receive 

overhead power supply. The light shall operate from dusk to dawn. The Company will supply 

the necessary electricity and maintenance for the unit. 

 

 

 

 

 

  

SERVICE CONDITIONS: Lighting will not be mounted on Customer-owned property. The 

light shall be mounted upon a suitable new or existing Company-owned facility. The Company 

shall own, operate, and maintain the lighting unit including the pole, fixture, lamp, ballast, 

photoelectric control, mounting brackets, and all necessary wiring using the Company’s standard 

street lighting equipment. The Company shall furnish all electric Energy required for operation 

of the unit.  

 

 

 

 

  

  

In case of vandalism or damages, the Company has the discretion to discontinue service and 

remove Company equipment.  
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MUNICIPAL PUMPING SERVICE  

  

DESCRIPTION RATE 

CODE 

Secondary Service S873 

Primary Service S874 
 

 

 

 

  

RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the General 

Rules and Regulations govern use of this service.  

  

  

  

APPLICATION OF SCHEDULE: This schedule is applicable to non-seasonal municipal or other 

governmental loads only.  It shall apply to electric service for motor driven pumps for use at water 

pumping, sewage disposal and treating plants, sewage lift stations and may extend to all lighting and 

other electrical requirements incidental to the operation of such plants and lift stations at those 

locations.  Municipal buildings adjacent to, but not incidental to pumping operation, may not be 

served on this rate.  

 

 

  

 

 

 

  

The appropriate rate and monthly minimum shall apply to each Meter in service.      

    

RATE:                                

  

  SECONDARY SERVICE PRIMARY SERVICE 

                    

Customer Charge per Month: $12.95  $12.95 

                    

Monthly Minimum Bill:  Customer + Facilities Charges Customer + Facilities Charges 

                    

Facilities Charge per Month $1.50  /kW $0.95  /kW 
per annual maximum kW: 

                  

          

Energy Charge per kWh:  $0.05440  /kWh $0.05237  /kWh 

                    
 

 

 

 I 

 

  

 

 

I 

 

 
CI 

D 

 D 

Cj) 
OJiER·~-= ._ 

POWER COMPANY 



 
  

 
Fergus Falls, Minnesota 

 

South Dakota P.U.C. Volume II 
Section 11.05 

ELECTRIC RATE SCHEDULE 
Municipal Pumping Service 

 
Seventh Revised Sheet No. 2 Cancelling Sixth Revised Sheet No. 2 

 

(Continued) 

 

 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 
Date Filed: February 27, 2026 
Approved by order dated: March 12, 2026 
Docket No. EL25-022 

Matthew J. Olsen  
Vice President, Regulatory  

 
 

Page 2 of 2 

EFFECTIVE with bills 
rendered on and after  

April 1, 2026,  
in South Dakota 

 

MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 

modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 

selected by the Customer, unless otherwise noted in this rider.  See Sections 12.00, 13.00 and 

14.00 of the South Dakota electric rates for the matrices of riders. 

 

  D 

 D 

DETERMINATION FOR EXCESS REACTIVE DEMAND: For billing purposes, the 

Metered Demand may be increased by 1 kW for each whole 10 kVar of measured Reactive 

Demand in excess of 50% of the Metered Demand in kW.  

C 

  

DETERMINATION OF BILLING DEMAND: The Billing Demand shall be the Metered 

Demand adjusted for Excess Reactive Demand.  

 

  

DETERMINATION OF FACILITIES CHARGE: The Facilities Charge Demand will be 

based on the largest kW of the most recent 12 monthly Billing Demands. 

 

T 
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CIVIL DEFENSE - FIRE SIRENS  

  

DESCRIPTION RATE 

CODE 

Civil Defense – Fire Sirens S842 
 

 

 

  

RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the 

General Rules and Regulations govern use of this service. 

  

  

APPLICATION OF SCHEDULE: This schedule is applicable to separately served civil  

defense and municipal fire sirens. 

 

  

RATE:    
  

CIVIL DEFENSE - FIRE SIRENS SERVICE 

      

Customer Charge per Month: $3.00  

      

Monthly Minimum Bill: Customer Charge 

      

Charge per HP: $0.39382 /HP 

      
 

 

 

 

I 

 

 

 

CR 

  

 

MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 

modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 

selected by the Customer, unless otherwise noted in this rider.  See Sections 12.00, 13.00 and 

14.00 of the South Dakota electric rates for the matrices of riders. 

D 

  

OTHER SIREN SERVICE: If the siren is served through a Tariff applicable to the City Hall, 

fire hall or other tariffed service, no separate billing shall be made for the siren. 

 

  

SERVICE CONDITIONS: Service shall be provided off of standard Distribution Facilities 

typical of those in the general area. If necessary, for the Company to install non-standard 

Distribution associated with the non-standard facilities, as part of this Tariff the Company will 

provide an extension of up to one span of wire, not to exceed 200 feet. No additional transformer 

Capacity shall be provided without additional charges. 

 

  

The Company shall have the right to periodically review the Customer’s Civil Defense – Fire 

Siren rated horsepower (hp) to verify that the rated hp of the non-metered siren is consistent with 

the Company’s records. 

L 

L 

L 
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Section 11.06 RESERVED FOR FUTURE USE T 
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LED STREET and AREA LIGHTING 

DUSK TO DAWN 

 

  

DESCRIPTION RATE 

CODE 

LED Type 1 Outdoor Lighting 

LED Type 2 Primary Outdoor Lighting 

S730 

S731 
 

 

 

 

 

  

RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the 

General Rules and Regulations govern use of this service.  

 

  

APPLICATION OF SCHEDULE: This schedule is applicable to any Customer for automatically 

operated dusk to dawn outdoor lighting supplied and operated by the Company. All Customers take 

service on LED Type 1 except for those defined as LED Type 2. 

 

T 

 

  

RATE:   

LED TYPE 1 Approximate 

Lumens 

Approximate 

Wattage 

Monthly 

Charge 

LED TYPE 2 Monthly 

Charge 

      

LED5 5,175 47 $11.70 PLED5 $10.90 

LED8 9,003 76 $17.20 PLED8 $16.10 

LED3PT 2,759 26 $15.45 PLED3PT $13.35 

LED5PT 5,404 47 $19.25 PLED5PT $16.40 

LED10 12,388 95 $18.40 PLED10 $13.80 

LED13 16,691 133 $18.10 PLED13 $16.60 

LED20 - Flood 23,067 199 $28.50 

PLED20 – 

Flood $21.90 

LED30 - Flood 32,003 261 $33.90 

PLED30 – 

Flood $28.15 
 

 

 

 

I 

I 

I 

I 

IR 

R 

 

I 

 

IR 

Appropriate standard wood pole is included in the Monthly Charge.  

  

ALUMINUM ALLOY POLES Additional 

Monthly Charge 

STANDARDS 30'  $30.20 

STANDARDS 40' $33.00 
 

 

 
I 

I 

  

LED FLOOD VISOR Additional  

Monthly Charge 

Lighting Visor LED 20-Flood $0.80 

Lighting Visor LED 30-Flood $1.45 
 

 

 

I 

I 
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DECORATIVE 

LIGHTS 

Approximate 

Lumens 

Approximate 

Wattage 

Monthly 

Charge 

    

DLEDA7 (Arlington) 5837 66 $91.05 

DLEDG7 (Granville) 7440 68 $89.35 

DLEDE17 (Esplanade) 20000 170 $115.45 

 

MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 

modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 

selected by the Customer, unless otherwise noted in this rate schedule. See Sections 12.00, 13.00 

and 14.00 of the South Dakota electric rates for the matrices of riders. 

 

TYPE 2 (PRIMARY METERING) MONTHLY CHARGE: This rate is applicable under the 

following conditions: 1) the Customer is metered at primary voltage, and 2) taking service under 

this rate, and 3) the lights on this rate are metered at primary voltage. 

 

 

 

I 

I 

I 

D 

 

 

 

 

 

 

T 

 

  

SEASONAL CUSTOMERS: Seasonal Customers will be billed at the same rate as year-around 

Customers, except as follows: 

 

  

A fixed charge of $34.00 will be billed each Seasonal Customer once per season per fixture in 

addition to the rate provided above. The fixed charge will be included in the first bill rendered 

for each season. 

I 

  

Each Seasonal Customer will be billed for the number of months each season that the outdoor 

lighting fixture is in use, but not less than a minimum of four months, plus the seasonal fixed 

charge. 

 

Seasonal rate is not offered for the Decorative LED. 

 

 

 

 

 

 

UNDERGROUND SERVICE SUPPLIED BY THE COMPANY: If the Customer requests 

underground service to an outdoor lighting unit, excluding Post Top, Aluminum Alloy Post and 

Decorative Lighting, the Company will supply up to 200 feet of wire and add an additional 

$14.80 to the monthly rate specified above. If overhead service is not available, there is no 

additional charge. There is no additional charge, up to 200 feet, for LED5PT or LED3PT fixtures, 

or fixtures mounted on Aluminum Alloy Standards. 

 

For any new installation requiring an underground conductor extended over 200 feet per fixture, 

the Customer will be charged a monthly rate of $0.10 per foot. If there are multiple fixtures 

installed any additionally installed length of conductor shall be combined in one monthly charge. 

 

L 

L 

L 

LI 

L 

L 
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EQUIPMENT AND OVERHEAD SERVICE SUPPLIED BY THE COMPANY:  The light 

shall be mounted on a suitable new or existing Company-owned pole. Any extension beyond an 

average installation length of 150 feet of wire will be at the expense of the Customer.  

 

  

The Company will install, own and operate, and have discretion to replace or upgrade an LED 

light including suitable reflector or a flood light including a lamp, or a bracket for mounting on 

wood poles with overhead wiring and photo-electric or other device to control operating hours.  

Customers provided with pole top fixtures on fiberglass poles and fixtures mounted on Aluminum 

Alloy Standards will not receive overhead power supply. The light shall operate from dusk to 

dawn.  The Company will supply the necessary electricity and maintenance for the unit.  

 

  

SERVICE CONDITIONS:  Lighting will not be mounted on Customer-owned property. The  

light shall be mounted upon a suitable new or existing Company-owned facility. The Company 

shall own, operate, and maintain the lighting unit including the pole, fixture, lamp, photoelectric 

control, mounting brackets, fixture arrester, LED driver and all necessary wiring using the 

Company's standard street lighting equipment as described herein. The Company shall furnish all 

electric Energy required for operation of the unit. 

 

 

In cases of vandalism or damages, the Company has the discretion to discontinue service and 

remove Company equipment. 
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MANDATORY RIDERS - APPLICABILITY MATRIX   

  
The amount of a bill for service will be modified by any Mandatory Rate Riders that must apply, and by 

any Voluntary Rate Riders selected by the Customer, and charges listed in the General Rules and 

Regulations. 
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Day 
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Standby Service 

Irrigation Service 
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Outdoor Lighting (CLOSED) 

Municipa l Pumping Service 
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LED Street and A rea Lighting 
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ENERGY ADJUSTMENT RIDER 

(Identified on the bill as Energy Adjustment) 

  

 

N 

ENERGY ADJUSTMENT CHARGE: There shall be added to the monthly bill an Energy 

Adjustment Charge calculated by multiplying the Customer’s applicable monthly billing 

Kilowatt Hours (kWh) by the Customer’s applicable billed Energy Adjustment Factor (EAF) per 

kWh. The billed EAF amount per Kilowatt-Hour (rounded to the nearest 0.001¢) will be the 

average monthly cost of Energy per Kilowatt-Hour as determined for that Customer service 

category.  The average cost of Energy per Kilowatt-Hour for the current period shall be 

calculated from data covering actual costs from the most recent three-month period as follows: 

 

T 

T 

 

 

 

T 

  

Energy costs from actual months 1, 2 and 3 plus unrecovered (or less over recovered) prior 

cumulative Energy costs plus (or minus) the carrying charge, divided by the associated Energy 

(reduced for average system losses) associated with retail sales for actual months 1, 2 and 3 

equals the cost of Energy amount. 

 

  

The applicable adjustment will be applied to each Customer's bill beginning with the first day of 

the calendar month.   

 

 

 

ENERGY ADJUSTMENT FACTOR (EAF): A separate EAF will be determined for each 

Customer service category defined by Customer class. The EAF for each service category is the 

sum of the current period average cost of Energy and applicable monthly true-up, multiplied by 

the applicable EAF ratio. The applicable EAF for each calendar month will be applied to that 

calendar month’s daily pro-ration of Energy usage included on the bill. 

 

 

 

 

 

 

Service Category Section EAF Ratio 

Residential 9.01, 9.02 1.065 

Farm 9.03, 11.02 1.011 

General Service 10.01, 10.02, 10.03, 11.05 1.037 

Large General Service 10.04, 10.05, 11.01, 

14.03, 14.13 

0.981 

Super Large General Service 10.06 0.981 

Outdoor Lighting 11.03, 11.04, 11.07 0.871 

Controlled Service Deferred Load 14.01, 14.06 0.864 

Controlled Service - Interruptible 14.04, 14.12 0.861 

Controlled Service Off-Peak 14.07 0.995 
 

 

I 
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The cost of Energy shall be determined as follows:  

  

1. The expense of fossil and other fuels, including but not limited to, biomass, wood, 

refuse-derived fuel (RDF), and tire-derived fuel (TDF), as recorded in Account 151 of 

the FERC’s Uniform System of Accounts for Public Utilities and Licensees, used in the 

Company’s generating plants, and the costs of reagents and emission allowances for the 

Company to operate its generating plants in compliance with the associated Federal 

Environmental Protection Agency rules and regulations. 

 

2. The utility’s share of the expense of fossil fuel, as recorded in Account 151, used in 

jointly owned or leased plants. 

 

3. The net Energy cost of Energy purchases when such Energy is purchased on an economic 

dispatch basis, exclusive of Capacity or Demand charges.  

 

4. The net cost of Energy purchases from any facility utilizing wind or other renewable 

Energy conversion systems for the generation of Electric Energy, whether or not those 

purchases occur on an economic dispatch basis. 

 

5. Renewable energy purchased for the TailWinds program is not included in the Energy 

Adjustment Rider calculation. 

 

 

6. Costs or revenues linked to the utility’s load serving obligation, associated with 

participation in wholesale electric Energy markets operated by Regional Transmission 

Organizations, Independent System Operators or similar entities that have received 

Federal Energy Regulatory Commission approval to operate the Energy markets. 

 

7. The actual identifiable fossil and nuclear fuel expense associated with Energy purchased 

for reasons other than identified in 3 and 4 above. 

 

8. Less the fuel and other related costs recovered through intersystem sales.  

9. One hundred percent (100%) of the Company's South Dakota jurisdictional asset-based 

margins shall be credited to the Energy Adjustment Rider. The margins will be  

      calculated after the close of the calendar month and included as a credit in the calculation 

of the monthly Energy Adjustment Rider.  Asset-based margins are defined as revenue 

minus expenses associated with asset-based transactions Energy sales. 

 

 

 

 

10. Midcontinent Independent System Operator (MISO) Ancillary Services Market (ASM) 

transactions (excluding ancillary services revenues and expenses derived through OTP’s 

individual FERC-approved Control Area Services Operations Tariff) shall flow through 

the Energy Adjustment Rider. 

LT 

LT 

L 

L 
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11. Ninety percent (90%) of South Dakota renewable Energy credits sold shall be credited to 

the Energy Adjustment Rider. 

 

 

12. Any allocable emission allowances sold shall be credited to (flow through) the Energy 

Adjustment Rider. 

 

13. The Energy cost of avoided purchased power resulting from Hoot Lake Solar output.  

14. Excluding any Market Energy related costs under Section 14.16.  

15. The costs of fuel and reagents resulting from steam and water sales and the revenues 

from steam and water sales shall be included in the Energy Adjustment Rider. 

N 

N 

16. Known MISO Planning Resource Auction capacity costs will be added to the Energy 

Adjustment Rider or revenues will be credited (flow through) the Energy Adjustment 

Rider. 

N 

N 

N 

  

The Company's Customers will be served with the lowest cost resources available when the 

Company is engaged in asset-based transactions. For purposes of comparing which resources are 

lowest cost under this paragraph and for purposes of determining what order of dispatch 

constitutes “economic dispatch” under this rate schedule, must-take and take-or-pay energy 

purchases and must-run resources, such as generation with minimum operating levels, 

intermittent wind, and run-of-river hydroelectric generation shall always be assigned to retail  

due to the fact that they have a very low or no avoidable variable cost.  Energy purchases that  

are necessary for reliable and adequate service to retail Customers shall be procured at the  

lowest cost to the extent allowed by state or federal law or regulatory authority. 

 

  

Where, for any reason, billed system sales cannot be coordinated with fuel and other related 

costs, sales may be equated to the total of: 

 

  

1. Net generation  

2. Purchases and net interchange in, less  

3. Intersystem sales, less  

4. Losses on system retail sales  

  

A carrying charge or credit will be included to determine the monthly Energy Adjustment 

Factor.  The carrying charge or credit will be determined by applying one twelfth (1/12) of the 

overall rate of return granted by the Commission in the most recent rate decision to the recorded 

deferred fuel cost balance of the latest Energy adjustment calculation. 
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TRANSMISSION COST RECOVERY RIDER  

  

DESCRIPTION RATE 

CODE 

Large General Service - Demand STCRD 

Large General Service - Energy STCRE 

Controlled Service STCRC 

Lighting STCRL 

All Other Service  STCRO 
 

 

 

 

  

RULES AND REGULATIONS: Terms and conditions of this tariff and the General Rules and 

Regulations govern use of this rider. 

 

 

  

APPLICATION OF RIDER: This rider is applicable to any electric service under all of the 

Company’s retail rate schedules as described in the Mandatory Rider – Applicability Matrix. 

 

C 

  

COST RECOVERY FACTOR: There shall be included on each South Dakota Customer’s 

monthly bill a Transmission Cost Recovery charge, which shall be calculated before any 

applicable municipal payment adjustments and sales taxes as provided in the General Rules and 

Regulations for the Company’s electric service. The following charges are applicable in addition 

to all charges for service being taken under the Company’s standard rate schedules.  

 

 

RATE: 
 

TRANSMISSION COST RECOVERY 

   
Energy Charge per kWh: kWh kW 

     Large General Service (a) $0.0017  $0.598 

     Controlled Service (b) $0.0004  N/A 

     Lighting (c) $0.0015  N/A 

     All Other Service $0.0018  N/A 
 

(a) Rate schedules 10.04 Large General Service, 10.05 Large General Service – Time of Day, 10.06 

Super Large General Service, 11.01 Standby Service, 14.02 Real Time Pricing Rider, 14.03 Large 

General Service Rider, 14.13 Economic Development Rider, and 14.16 Thermal Market Energy 

Pricing Rider 

(b) Rate Schedules 14.01 Water Heating, 14.04 Interruptible Load Self-Contained and CT Metering, 

14.06 Deferred Load, and 14.07 Fixed Time of Service 

(c) Rate Schedules 11.03 Outdoor Lighting (energy only), 11.04 Outdoor Lighting, and 11.07 LED 

Street and Area Lighting 
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DETERMINATION OF DEMAND CHARGE (LARGE GENERAL SERVICE CLASS 

ONLY): The demand charge shall be billed according to the demand charge as defined in the 

applicable rate schedule the Customer is taking service. 

 

  

MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 

modified by any Mandatory Rate Riders that must apply or Voluntary Rate Riders selected by the 

Customer, unless otherwise noted in this rider. See sections 12.00, 13.00 and 14.00 of the 

Minnesota electric rates for the matrices of riders. 

 

 

 

 

 

C5) 
Ori'ER-=rm= I. 

POWER COMPANY 



 

 
Fergus Falls, Minnesota 

 

South Dakota P.U.C. Volume II 
Section 13.08 

ELECTRIC RATE SCHEDULE 
Environmental Cost Recovery Rider 

 
Seventh Revised Sheet No. 1 Cancelling Sixth Revised Sheet No. 1 

 

 

 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 
Date Filed: February 27, 2026 
Approved by order dated: March 12, 2026 
Docket No. EL25-022 

Matthew J. Olsen 
Vice President, Regulatory  

 
 

Page 1 of 2 

EFFECTIVE with bills 
rendered on and after  

April 1, 2026,  
in South Dakota 

 

ENVIRONMENTAL COST RECOVERY RIDER  

  

DESCRIPTION RATE 

CODE 

Environmental Cost Recovery Rider  SECR 
 

 

 

 

  

RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and 

the General Rules and Regulations govern use of this rider. 

 

  

APPLICATION OF SCHEDULE: This rider is applicable to any electric service under 

all of the Company’s retail rate schedules. 

 

  

COST RECOVERY ADJUSTMENT: There shall be included on each South Dakota 

Customer’s monthly bill an Environmental Cost Recovery (ECR) Adjustment, which 

shall be the ECR Adjustment Factor multiplied by the Customer’s billing kWh for 

electric service.  The ECR Adjustment shall be calculated before any applicable 

municipal payment adjustments and sales taxes as provided in the General Rules and 

Regulations for the Company’s electric service. The following charges are applicable in 

addition to all charges for service being taken under the Company’s rate schedules.  

 

 

T 

  

RATE:  

ENVIRONMENTAL COST RECOVERY ADJUSTMENT FACTOR 

   
Energy Charge per kWh:  

     All Customers $0.00000  /kWh 
 

 

 

 

 

C  

 

MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will 

be modified by any Mandatory Rate Riders that must apply or Voluntary Rate Riders 

selected by the Customer, unless otherwise noted in this rider. See sections 12.00, 13.00 

and 14.00 of the South Dakota electric rates for the matrices of riders. 
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PHASE-IN RIDER  

DESCRIPTION RATE 

CODE 

Percent of Bill SPIR 

Per Meter Charge 

  Residential 

  Residential RDC 

  Farm 

  Small General Service (Under 20 kW) 

  General Service (>= 20 kW and< 200 kW) 

  General Service TOD (>= 20 kW and < 200 kW) 

  Large General Service – Primary / Transmission (>=200 kW) 

  Large General Service – Secondary (>=200 kW) 

  Irrigation Service 

  Outdoor Lighting (Metered) 

  OPA (Metered) 

  Controlled Service Deferred 

  Controlled Service Interruptible – Self Contained 

  Controlled Service Interruptible – CT Metering 

  Controlled Service Off-Peak 

 

SPIRS 

SPIRC 

SPIFM 

SPIGS 

SPIG1 

SPIGU 

SPILP 

SPILS 

SPIIR 

SPILT 

SPIOP 

SPIWH 

SPICS 

SPICT 

SPICD 
 

 

 

 

 

 

 

 

 

C 

C 

C 

C 

 

 

 

C 

C 

C 

C 

  

RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the 

General Rules and Regulations govern use of this rider. 

 

 

 

PHASE-IN RIDER INCLUDES TWO BILLING COMPONENTS 

(Percent of Bill Rate / Per Meter Charge) 

 

PERCENT OF BILL RATE: 

 

 

 

 

APPLICATION OF RIDER: This rider is applicable to any electric service under all of the 

Company’s retail rate schedules, except for Voluntary Renewable Energy Rider (TailWinds), 

Section 14.09 and Thermal Market Energy Pricing Rider, Section 14.16. 

 

 

 

 

  

COST RECOVERY FACTOR: There shall be included on each South Dakota Customer’s 

monthly bill a Phase-In Rider (PIR) Percent of Bill charge based on the applicable cost recovery 

factor multiplied by the Customer’s monthly bill. The Customer’s monthly bill shall be based  
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on all applicable charges and credits under the Company’s retail rate schedules in Sections 

9, 10, 11, 12 and 14, except for Section 14.09 (TailWinds) and Section 14.16 (Thermal 

Market Energy Pricing Rider). The Phase-In Rider will not apply to any Mandatory Riders 

or sales tax and any local assessments as provided in the General Rules and Regulations for 

the Company’s electric service. The Phase-In Rider charge will be displayed as its own line 

item on the Customer’s bill.   

 

 

 

 

 

 

RATE:  

 

The Phase-In Rider Factor is (12.953) percent. 

 

 

DETERMINATION OF PIR ADJUSTMENT FACTOR: A Phase-In Rider Percent of 

Bill shall be determined by dividing the forecasted balance of the PIR Tracker account by 

the forecasted retail revenue for the upcoming year (or such other period as may be 

approved by the South Dakota Public Utilities Commission (SD PUC). The Phase-In Rider 

Percent of Bill shall be rounded to the nearest 0.001%. The Phase-In Rider may be adjusted 

annually (or other approved periods) with approval of the SD PUC. 

 

 

 
 

 

 

 

 

T 

 

T 

A standard model will be used to calculate the total forecasted revenue requirements for 

eligible components for the designated period. All components appropriately included in the 

PIR Tracker account shall be eligible for recovery through this Rider, and all revenues 

recovered from the PIR Adjustment shall be credited to the PIR Tracker account. 

 

Forecasted retail revenue shall be the estimated total retail electric revenue as described 

above for the designated recovery period. 

 

 

  

PER METER CHARGE:  

  

APPLICATION OF RIDER: This rider is applicable to any electric service under all of 

the Company’s metered retail rate schedules. 

 

 

 

C5) 
Ori'ER-=rm= I. 

POWER COMPANY 



   

 

 
Fergus Falls, Minnesota 

 

South Dakota P.U.C. Volume II 
Section 13.09  

ELECTRIC RATE SCHEDULE 
Phase-In Rider 

 
Fifth Revised Sheet No. 3 Cancelling Fourth Sheet No. 3 

 

(Continued) 

 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 
Filed on: February 27, 2026 
Approved by order dated: March 12, 2026 
Docket No. EL25-022 

Matthew J. Olsen 
Vice President, Regulatory 

 
 

Page 3 of 3 

EFFECTIVE with bills rendered 
on and after  

  April 1, 2026,  
in South Dakota 

 

 

  

COST RECOVERY CHARGE: There shall be included on each South Dakota 

Customer’s monthly bill for a metered service a Phase-In Rider Per Meter Charge, 

which shall be calculated before any applicable municipal payment adjustments and 

sales taxes as provided in the General Rules and Regulations for the Company’s 

electric service. The following charges are applicable in addition to all charges for 

service being taken under the Company’s standard rate schedules. 

 

 

 

 

 

 

 

 

RATE:  

  

Service Category Section Per Meter 

Charge 

Residential 9.01 $0.07 

Residential RDC 9.02 $0.15 

Farm 9.03 $0.20 

Small General Service (Under 20 kW) 10.01 $0.41 

General Service (>= 20 kW and < 200 kW) 10.02 $0.11 

General Service -TOD (>= 20 kW and < 200 kW) 10.03 $0.67 

Large General Service - Primary / Transmission 10.04, 10.05, 

10.06, 11.01 

$3.59 

Large General Service – Secondary (>=200 kW) 10.04, 10.05, 

11.01 

$0.65 

Irrigation Service 11.02 $0.35 

Outdoor Lighting (Metered)  11.03 $0.07 

OPA (Metered)  11.05 $0.17 

Controlled Service Deferred 14.01, 14.06 $0.15 

Controlled Service Interruptible – Self - Contained 14.04 $0.16 

Controlled Service Interruptible – CT Metering 14.04, 14.12 $0.70 

Controlled Service Off-Peak 14.07 $0.20 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 

modified by any Mandatory Rate Riders that must apply or Voluntary Rate Riders selected by the 

Customer, unless otherwise noted in this rider. See sections 12.00, 13.00 and 14.00 of the South 

Dakota electric rates for the matrices of riders. 
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VOLUNTARY RIDERS - AVAILABILITY MATRIX 
(Rate Schedules listed across the top in the first row are applicable to the Rate Schedules in the first column on the left.) 

 

 
  

The amount of a bill for service will be modified by any Mandatory Rate Riders that must apply, Voluntary Rate Riders selected by the Customer, and charges listed in the General Rules and 

Regulations.  

 

 

 
 

C 

 

 
C 

 

C 

 

C 

C 

C 

C 

C 

C 

 

 

 

 
 

C 

 

 

CS:) 
OJi'ER rall. 

POWER COMPANY 

.. 
Availability Matrix 

Base Tariffs 

Residential Service 

Residential Demand Contro l 
Service (RDC) 

Farm Service 

Reserved for Future Use 

Small General Service 

General Service 

General Service - Time of Day 

Large General Service 

Large General Service - Time of 
Day 

Super Large General Service 

Standby Service 

Irrigation Service 

Outdoor Lighting - Energy Only 

Outdoor Lighting (CLOSED) 

Munic ipal Pumping Service 

Civil Defense - Fire Sirens 

LED Street and Area lighting 

Key: 

Voluntary 
Riders 

Section Numbe1s 

9.01 

9.02 

9.03 

9.04 

10.01 

10.02 

10.03 

10.04 

10.05 

10.06 

11. 01 

11.02 

11. 03 

11.04 

11.05 

11.06 

11.07 

✓ = May apply 

Controlled 
Service -

Interruptible 
Load Self-

Contained and 
Water Heating - Real Time Pricing Larg e General CT Metering Reserved for 

Contro l Rider Rider Service Rider Rider (Dua l Fuel) Futu,eUse 

14.01 14.02 14.03 14.04 14.05 

✓ ✓ 

✓ 

✓ ✓ 

✓ ✓ 

✓ ✓ ✓ 

✓ ✓ 

✓ ✓ ✓ ✓ 

✓ ✓ ✓ ✓ 

✓ ✓ ✓ ✓ 

✓ ✓ ✓ 

■ = Mandatory D = Not Applicable 

Contro lled Economic 
Service - Dev elopment My Renew able 

Deferred Load Fixed Time of Air Condition ing Renew able Rate Rider- Energy Credits Thermal Market 
Rider (Th ermal Service Rider Contro l Rider Energy Rider Reserved for Reserved for Bulk Interruptible Large General (My RECs) Energy Pricing 

Storage) (FixedTOS) (Coo1Savings) (TailWinds ) Future Use Future Use Service Service Rider Rider 

14.06 14.07 14.08 14.09 14.10 14.11 14.12 14.13 14.14 14.16 

✓ ✓ ✓ ✓ 

✓ ✓ 

✓ ✓ ✓ ✓ ✓ 

✓ ✓ ✓ ✓ ✓ 

✓ ✓ ✓ ✓ ✓ 

✓ ✓ 

✓ ✓ ✓ ✓ ✓ ✓ ✓ 

✓ ✓ ✓ ✓ ✓ ✓ ✓ 

✓ ✓ ✓ ✓ ✓ 

✓ 

✓ 

✓ 

✓ ✓ ✓ ✓ 

✓ 
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VOLUNTARY RIDERS - AVAILABILITY MATRIX 
(Rate Schedules listed across the top in the first row are applicable to the Rate Schedules in the first column on the left.) 

 

  

  

 

 
 

C 
 

 
 

 

 

 

C 

C 

 

 

 

 

 

 

 

C 

 

 

 

 

 
 
 

CS:) 
OJi'ER rall. 

POWER COMPANY 

.. 
Availability Matrix 

Riders 

Water Heating Control Rider 

Rea l Time Pricing Rider 

Large General Service Rider 

Controlled Service - Interruptible 
Load Self Contained and CT 
Metering Rider (Dual Fuel) 

Reserved for Future Use 

Controlled Service - Deferred 
Load Rider (Thermal Sto ra ge) 

Fixed Time of Service (Fixed TOS) 

A ir Condition ing Control Rider 
(Cool Savings) 
Renew able Energy Rider 
(TailWtnds) 

Reserved for Futu re Use 

Reserved for Futu re Use 

Bulk Interruptible Service 

Economic Development Rate Rider 
- Large General Service 
My Renew able Energy Credits 
(My RECs) RKler 
Thermal Market Energy Pricing 
Rider 

Voluntary 
Riders 

Section Numbers 

14.01 

14.02 

14.03 

14.04 

14.05 

14.06 

14.07 

14.08 

14.09 

14.10 

14.11 

14.12 

14.13 

14.14 

14.16 

Controlled 
Service -

Interruptible 
Load Self-

Contained and 
Water Heating - Real Time Pricing Large General CT Metering 

Control Rider Rider Service Rider Rider (Dual Fuel) 

14.01 14.02 14.03 14.04 

✓ " May apply ■ " Mandatory □ " Not Applicable 

Reser,.,ed for 
Future Use 

14.05 

Controlled 
Service -

Deferred Load Fciced Time of A ir Condition ing Renew able 
Rider (Thermal Service Rider Control Rider Energy Rider 

Storage) (Fixed TOS) (Cool Savings) (TailW'inds ) 

14.06 14.07 14.08 14.09 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

Reserved for 
Future Use 

14.10 

Economic 
Development 
Rate Rider ­

Reserved for Bulk Interruptible Large General 
Future Use Service Service 

14.11 14.12 14.13 

My Renew ab le 
Energy Credits Thermal Market 

(My RECs) Energy Pricing 
Rider Rider 

14.14 14.16 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 
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WATER HEATING CONTROL RIDER  

  

DESCRIPTION RATE 

CODE 

Separately Metered Water Heating Control Service S191 

Water Heating Credit Control Service S192 
 

 

 

 

  

RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the 

General Rules and Regulations govern use of this rider.  

  

  

  

AVAILABILITY: This rider is available for Customers with electric water heaters requesting 

controlled service; refer to Section 14.00 for the Voluntary Riders – Availability Matrix. 

  

  

  

RATE:    

SEPARATELY METERED WATER HEATING - CONTROL SERVICE - 191 

            
Customer Charge per Month: $4.00 

            

Monthly Minimum Bill: Customer + Facilities Charge 

            

Facilities Charge per Month: $2.00 

            

Energy Charge per kWh: $0.04709 /kWh 

            
 

 

 

 

 

 

  

 

 

CI 

D 

  

  
WATER HEATING CREDIT CONTROL SERVICE - 192 

Monthly Credit: $8.00 
 

  

 

 

MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 

modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 

selected by the Customer, unless otherwise noted in this rider. See Sections 12.00, 13.00 and 

14.00 of the South Dakota electric rates for the matrices of riders. 

 

D 
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TERMS AND CONDITIONS FOR RATE 191: Service under this rate shall be supplied 

through a separate Meter. 

 

  

     

TERMS AND CONDITIONS FOR WATER HEATING CREDIT CONTROL SERVICE - 

RATE 192: The Customer will be compensated by receiving the water heating credit. The credit 

will be applied on the Customer’s Account, except the credit shall not reduce the monthly billing 

to less than the Monthly Minimum Bill. 

  

  

  

  

  

CONTROL CRITERIA: Service may be controlled for up to a total of 14 hours during the 24-

hour period, as measured from midnight to midnight. Under normal circumstances the Company 

will schedule recovery time following control periods that approach 14 hours. 

  

 D 

EQUIPMENT SUPPLIED: The Company will supply and maintain the necessary standard 

metering and/or control equipment. 
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REAL TIME PRICING RIDER   
  

DESCRIPTION  RATE 

CODE 

Transmission Service-CLOSED TO NEW CUSTOMERS S660 

Primary Service-CLOSED TO NEW CUSTOMERS S662 

Secondary Service-CLOSED TO NEW CUSTOMERS S664 
 

 

 

 

 

 

  

RULES AND REGULATIONS:  Terms and condition of this tariff and the General Rules and 

Regulations govern use of this rider. 

 

  

AVAILABILITY:  This rider is available on a voluntary basis to Customers who have 

maintained a measured Demand of at least 200 kW during the historical period used for 

Customer Baseline Load (CBL) development. Priority will be established based on the date that 

an agreement is executed by both the Customer and the Company. 

 

 D 

  

MANDATORY AND VOLUNTARY RIDERS:  The amount of a bill for service will be 

modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 

selected by the Customer, unless otherwise noted in this rider.  See Sections 12.00, 13.00 and 

14.00 of the South Dakota electric rates for the matrices of riders. 

 

 

 

 

  

ADMINISTRATIVE CHARGE:  An Administrative Charge in the amount of $282.00 will be 

applied to each monthly bill to cover billing, administrative, metering, and communication costs 

associated with real-time pricing, plus any other applicable Tariff charges. 

 

 

 

  

TYPE OF SERVICE:  Three-phase, 60 hertz at any available Standard Voltage.   

  

TERM OF SERVICE:  Service under this rider shall be for a period not less than one year. The 

Customer shall take service under this rider by either signing new electric service agreements 

with the Company or by entering into amendments of existing electric service agreements. A 

Customer who voluntarily cancels service under this rider is not eligible to receive service again 

under this rider for a period of one year. 

 

  

PRICING METHODOLOGY:  Hourly prices are determined for each day based on 

projections of the hourly system incremental costs, losses according to voltage level, hourly 

outage costs (when applicable), and profit margin. 
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CUSTOMER BASELINE LOAD:  The Customer Baseline Load is specific to each Real Time 

Pricing (RTP) Customer and is developed using a 12-month period of hourly (8,760) Energy 

levels (kWh) as well as the corresponding twelve monthly Billing Demands based on the 

Customer's rate schedule under which it was being billed immediately prior to taking service 

under the RTP Rider. The Customer’s CBL must be agreed to in writing by the Customer as a 

precondition of receiving service under this rider.  

 

 

  

The Customer’s CBL is a representation of its typical pattern of electricity consumption and is 

derived from historical usage data. The CBL is used to produce the Standard Bill and from 

which to measure changes in consumption for purposes of billing under the RTP rider.  

 

  

STANDARD BILL:  The Standard Bill is calculated by applying the charges in the rate 

schedule under which the Customer was being billed immediately prior to taking service under 

the RTP rider to both the Customer’s CBL Demand (adjusted for Reactive Demand) and the 

CBL level of Energy usage for each month of the RTP service year, except the Facilities 

Demand Charge will be calculated using each month’s Measured Demand (adjusted for Reactive 

Demand) rather than the CBL Demand (adjusted for Reactive Demand). The Company will 

immediately adjust a Customer’s Standard Bill to reflect any changes which are approved by the 

South Dakota Public Utilities Commission to the applicable rate schedule.  

 

 

 

 

 

 

  

BILL DETERMINATION:  A Real Time Pricing bill will be rendered after each monthly 

billing period. The bill consists of an Administrative Charge, a Standard Bill, a charge (or credit) 

for consumption changes from the CBL, and an excess Reactive Demand charge/credit. The 

monthly bill is calculated using the following formula: 

 

 

 

  

RTP Bill Mo =   Adm. Charge  +  Std BillMo  +  Consumption Changes from  

CBLHr  + Excess Reactive Demand 

Where: 

     RTP BillMo = Customer's monthly bill for service under this Rider  

     Adm. Chg. = See Administrative Charge section above 

     Std. BillMo = See Standard Bill section above 

     Consumption Changes From CBL =   {PriceHr  x  {LoadHr - CBLHr}} 

     Excess Reactive Demand  =  See Excess Reactive Demand section below 

                          = Sum over all hours of the monthly billing period 

     PriceHr = Hourly RTP price as defined under Pricing Methodology 

     LoadHr = Customer's actual load for each hour of the billing period  

     CBLHr =  Customer's CBL Energy usage for each hour of the billing period 
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CONSUMPTION CHANGES FROM CBL:  Hourly RTP prices are applied only to the 

difference, determined in kWhs for each hour of the billing period, between the Customer's 

actual Energy usage and its CBL Energy usage. 

  

 

  

EXCESS REACTIVE DEMAND:  The Reactive Demand shall be the maximum KVAR 

registered over any period of one hour during the month for which the bill is rendered. A 

separate charge or credit will be made on the bill to reflect incremental changes from the reactive 

Demand used in the Standard Bill calculation. 

 

 

 

 

   

DETERMINATION OF THE CBL:  

  

1. Development of the Customer's CBL.  

  

For a Customer who elects to take service under this RTP rider, the Company and the 

Customer will develop a CBL using hourly load data from a representative 12-month 

period. The representative hourly load data to be used will be historical data that 

originates within two years (24 months) of the date that the Customer begins receiving 

service under the RTP rider.  

 

  

In situations where hourly data are not available for a particular Customer, a CBL will 

be made by using available aggregate metered usage data and load shapes from 

Customers with similar usage patterns along with engineering and operating data 

provided by the Customer and which is verified by the Company. 

 

  

2. Calendar Mapping of the Base-Year CBL to the RTP service year.  

  

To provide the Customer with the appropriate CBL for each day of the RTP service 

year, each day of the base-year CBL is calendar-mapped to the corresponding day of 

the RTP service year. Calendar-mapping is a day-matching exercise performed to 

assure that Mondays are matched to Mondays, Tuesdays are matched to Tuesdays, 

holidays to holidays, and so forth. Calendar-mapping also reflects Customer shutdown 

schedules. Calendar-mapping is performed prior to each year of RTP service, after any 

necessary adjustments (as defined below) are made to the CBL. 
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CBL ADJUSTMENTS:  In order to assure that the CBL accurately reflects the energy that the 

Customer would consume on its otherwise applicable rate schedule, adjustments to the CBL 

shall be made for: 

 

  

1. The installation of permanent energy efficiency measures or other verifiable 

conservation or technology efficiency improvement measures. At any time during the 

RTP service year, Customers can request that CBL adjustments be made to reflect 

efficiency improvements and that the adjustment coincide with the time of the 

installation or change-out. 

 

  

2. The permanent removal of Customer equipment or a change to operating procedures 

that results in a significant and permanent reduction of electrical load. At any time 

before or during the RTP service year, the Company will make adjustments to the 

CBL to coincide with the time that the equipment is removed or changes to operating 

procedures.  

 

  

3. The permanent addition of Customer equipment that has been or will be made prior to 

the initial RTP service year is based upon known changes in Customer usage and/or 

demand that are not directly related to the introduction of RTP. 

 

  

4. One-time, extraordinary events such as a tornado or other natural causes or disasters 

outside the control of the Customer or the Company. In these cases, the Company will 

make adjustments to the CBL as warranted by the circumstance. 

 

 

5.  The permanent addition of Customer equipment after the initial RTP service year that 

requires the Company to install additional distribution capacity such as a larger or 

additional substation transformer, larger or additional distribution transformers, or 

larger distribution feeders, or other equipment changes needed to accommodate the 

new Customer load to be added. The Customer must make a formal request for 

additional contracted kVA capacity. The Company will determine the appropriate size 

of the new equipment to be installed. The Company will determine the total kW 

Demand to be added to the Customer’s CBL that results from the request for 

additional kVA capacity. The CBL increase includes both a higher kW demand and 

additional energy that will be billed through the Customer’s Standard Bill portion of 

the monthly RTP Bill. The amount of energy to be added will be determined by taking 

the annual load factor of the customer times the increased kW Demand. 
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CBL RECONTRACTING:  RTP Customers, at the time of initial subscription and during 

future re-subscription periods, shall select a recontracting Adjustment Factor that will be used in 

the CBL adjustment rule defined below for the next RTP service year. The Adjustment Factor 

shall be a number between zero and one inclusive. 

 

 

  

After taking service under the RTP rider for one full year, the CBL for the second (and 

subsequent) year(s) of RTP service will be based on both the CBL and the actual load. CBLs 

will be developed for subsequent years based upon the following general rule: 

 

  

CBLt+1  =  CBLt + {Adjustment Factor  x  ( Actual loadt - CBLt )}   

  

PRICE NOTIFICATION:  The Company shall make available to Customers, no later than 

4:00 p.m. (Central Time) of the preceding day, hourly RTP prices for the next business day. 

Except for unusual periods where an outage is at high risk, the Company will make prices for 

Saturday through Monday available to Customers on the previous Friday. More than one-day-

ahead pricing may also be used for the following holidays: New Year’s Day, Memorial Day, 

Independence Day, Labor Day, Thanksgiving, and Christmas.  

 

  

Because high-outage-risk circumstances prevent the Company from projecting prices more than 

one day in advance, the Company reserves the right to revise and make available to Customers 

prices for Sunday, Monday, any of the holidays mentioned above, or for the day following a 

holiday. Any revised prices shall be made available by the usual means no later than 4:00 p.m. of 

the day prior to the prices taking effect.  

 

  

The Company is not responsible for a Customer's failure to receive or obtain and act upon the 

hourly RTP prices. If a Customer does not receive or obtain the prices made available by the 

Company, it is the Customer’s responsibility to notify the Company by 4:30 p.m. (Central Time) 

of the business day preceding the day that the prices are to take effect.  The Company will be 

responsible for notifying the Customer if prices are revised. 

 

  

SPECIAL PROVISIONS:  

  

1. If there is a change in the legal identity of the Customer receiving service under this 

RTP rider, service shall be terminated unless the Company and the Customer make 

other mutually agreeable arrangements. 

 

Cj) 
OJiER·~-= ._ 
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2. All equipment to be served must be of such voltage and electrical characteristics so 

that it can be served from the circuit provided for the main part of the load and so that 

the electricity used can be properly measured by the meter ordinarily installed on such 

a circuit. If the equipment is such that it is impossible to serve from existing circuits, 

the Customer must provide any necessary transformers, auto transformers, or any 

other devices so that connection can be made to the circuit provided by the Company. 

 

  

3. If the Customer’s actual load exceeds the CBL by an amount that requires the 

Company to install additional facilities to serve the Customer or the Customer requests 

additional Capacity greater than the capability of the system at the time the Customer 

signed up for the RTP Rider, the Customer’s CBL will be increased by the amount of 

the excess capacity as used or requested by the customer that is in excess of the 

capability of the System. Excess Capacity is the Capacity above our System capability 

at the time the Customer initially took service under the RTP Rider or the most recent 

CBL adjustment as required by this Special Provision or any CBL Adjustments made 

through the CBL Adjustment Section of this tariff. 
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CONTROLLED SERVICE - INTERRUPTIBLE LOAD  

SELF-CONTAINED AND CURRENT TRANSFORMER (CT) METERING RIDER C 

(Commonly identified as Dual Fuel Riders) C 

  

DESCRIPTION  RATE 

CODE 

Self-Contained Metering   

without Penalty  S190 

with Penalty  S190P 

Self-Contained Metering (short-duration cycling)   

without Penalty  S185 

with Penalty  S185P 

CT Metering without ancillary load   

without Penalty  S170 

with Penalty  S170P 

CT Metering without ancillary load (short-duration cycling)   

without Penalty  S165 

with Penalty  S165P 

CT Metering with ancillary load  S168C 

CT Metering with ancillary load (short-duration cycling) 
 

 S169C 
 

CN 

N 

L 

L 

L 

LT 

L 

L 

 

C 

C 

T 

C 

C 

C 

TC 

  

RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the 

General Rules and Regulations govern use of this rider.  

 

  
  

AVAILABILITY: This rider is available for Customers with approved permanently connected 

interruptible load; such loads are primarily the electric heating portion of dual fuel heating 

systems and may include approved Energy storage loads. Electric heating systems may include 

heat pumps. Domestic electric water heating, and/or other permanently connected approved 

loads other than the exceptions noted below, will be interrupted during control periods.   

 

If the Customer does not have a back-up heating system, it is not automatic, or it is inadequate, 

then the Company requires a primary electric heating Customer served on an interruptible rate to 

complete a Controlled Service Agreement acknowledging that the Customer is aware of the 

potential for property damage. 

 

When service to the electric equipment on this rate is interrupted, the back-up system cannot be 

electric. 

  

 

 

 

T 

 

L 

L 

L 

L  
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Self-Contained Metering: The Company retains the authority to allow a portion of the 

load to remain on during control periods in situations where 1) it is unfeasible to 

separately serve the equipment’s control systems, or other critical ancillary equipment 

associated with this load, or 2) if the separation would violate the manufacturer’s 

Underwriters Laboratory (UL) approval or other industry-recognized operating standards. 

Although a minimal amount of fan and pump load may be allowed under this provision, 

it is not intended to be applied to larger fan or pump loads such as those on low 

temperature grain drying. 

 

Self-Contained Metering and CT Metering without ancillary load: Electric fans, pumps 

and other ancillary equipment used in the Distribution of conditioned air and/or water 

shall be wired for service through the Customer's firm service Tariff.  

LN 

L 

L 

L 

L 

L 

L 

L 

 

LC 

L 

L 

  

CT Metering with ancillary load: The Company retains the authority to allow a portion of 

the load used to deliver conditioned air and/or water during the control period to remain 

on during control periods in situations where 1) it is functionally or financially unfeasible 

to separately serve the equipment’s control systems, or other critical ancillary equipment 

associated with this load, or 2) if the separation would violate the manufacturer’s 

Underwriters Laboratory (UL) approval or other industry recognized operating standards. 

LC 

L 

L 

L 

L 

L 

 
  

For CT Metering with ancillary load, during the control period the amount of ancillary 

load shall not exceed 5% of the metered maximum Demand measured during any period 

within the most recent 12 months. (For example, although a minimal amount of fan 

and/or pump load may be allowed under this provision, it is not intended to be applied to 

larger loads such as the non-conditioned fan load on low-temperature grain drying.) 

C 

  

 

RATE: 

SELF-CONTAINED METERING 

      

Customer Charge per Month: $11.00 

  

Monthly Minimum Bill: Customer + Facilities Charges 

  

Facilities Charge per Month: $9.50 

  

Energy Charge per kWh: $0.02376  /kWh 

  

Penalty: $0.16036 /kWh 

  

During the Penalty Period, kWh used will be measured and billed at the Energy 

Charge and Penalty Charge listed above 
 

 

 

LC 

 

LI 

 

L 

 

L 

 

LCI 

 

LCR 

 

L 

L 
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CT METERING WITHOUT ANCILLARY LOAD 

            

Customer Charge per Month: $16.00 

            

Monthly Minimum Bill: Customer + Facilities Charges 

            
Facilities Charge per Month 

per annual maximum kW: $0.75  /kW 

            

Energy Charge per kWh: $0.01289  /kWh 

      

Penalty: $0.17123  /kWh 

            
During the Penalty Period, kWh used will be measured and billed at the Energy 

Charge and Penalty listed above. 
 

LC 

 

LI 

 

L 

 

LI 

 

LCI 

 

LCR 

D 
L 

L 

 
 

CT METERING WITH ANCILLARY LOAD 

            

Customer Charge per Month: $16.00 

            

Monthly Minimum Bill: Customer + Facilities Charges 

            
Facilities Charge per Month       

per annual maximum kW: $0.75 /kW 

      

Energy Charge per kWh  $0.01289 /kWh 

            
Control Period Demand 

Charge per kW:  $15.00  /kW 

            
 

C 
 

I 
 

 
  
 

I 

 

CRI 

D 

CI 

D 

 

MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 

modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 

selected by the Customer, unless otherwise noted in this rider. See Sections 12.00, 13.00 and 

14.00 of the South Dakota electric rates for the matrices of riders. 

D 

 

 

 

 D 
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PENALTY PERIODS - SELF-CONTAINED AND CT METERING WITHOUT 

ANCILLARY LOAD: Penalty Periods are defined as the periods when the Company signals to 

interrupt the Customer's load and the Customer’s equipment does not shed load as requested. 

Installation of a dual register Meter will be at the option of the Company. When a dual register 

Meter is installed, the penalty usage will be recorded on the penalty register and the total register 

of the dual register Meters. 

LC 

LCT 

L 

LT 

LT 

L 

  

CONTROL CRITERIA: Service may be controlled up to a total of 24 hours during the 24-hour 

period, as measured from midnight to midnight. Short-duration cycling is approximately 15 

minutes off /15 minutes on of appropriate cooling equipment based on the Company’s needs. 

Domestic water heating may be controlled up to 14 hours in the 24-hour period. 

 

 

C 

C 

  

DETERMINATION OF FACILITIES CHARGE – ALL CT METERING: The monthly 

Metered Demand will be based on the maximum 15 consecutive minute period measured by a 

suitable Demand Meter for the month for which the bill is rendered. The Facilities 

Charge Demand shall be based on the largest kW of the most recent 12 monthly Metered 

Demands. 

C 

T 

 

T 

  

DETERMINATION OF CONTROL PERIOD DEMAND – CT METERING WITH 

ANCILLARY LOAD ONLY: The Billing Demand measured during the control period for 

which the bill is rendered shall be the maximum metered kW for any period of 15 consecutive 

minutes during the control period. 

C 

C 

 

  

EQUIPMENT SUPPLIED: The Company will supply and maintain the necessary standard 

metering and control equipment. 
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***CANCELLED – Combined with Section 14.04*** N 

CONTROLLED SERVICE – INTERRUPTIBLE LOAD  

SELF-CONTAINED METERING RIDER  

(Commonly identified as Small Dual Fuel)  

  

DESCRIPTION RATE 

CODE 

Self-Contained Metering  S190 

Self-Contained Metering with Penalty S190P 

Self-Contained Metering (short duration cycling) S185 

Self-Contained Metering (short duration cycling) with Penalty S185P 
 

 

  

RULES AND REGULATIONS:  Terms and conditions of this electric rate schedule and the 
General Rules and Regulations govern use of this rider.  

 

  

AVAILABILITY:  This rider is available for Customers with approved permanently connected 
interruptible load; such loads are primarily the electric heating portion of dual fuel heating 
systems and may include approved Energy storage loads.  Electric heating systems may include 
heat pumps. Domestic electric water heating other than the exceptions noted below, and/or other 
permanently connected approved loads can be interrupted during control periods.  Electric fans, 
pumps, and other ancillary equipment used in the distribution of conditioned air and/or water 
shall be wired for service through the Customer's firm service Tariff. 
 

 

 

The Company retains the authority to allow a portion of the load to remain on during control 

periods in situations where 1) it is unfeasible to separately serve the equipment’s control 

systems, or other critical ancillary equipment associated with this load, or 2) if the separation 

would violate the manufacturer’s Underwriters Laboratory (UL) approval or other industry 

recognized operating standards. Although a minimal amount of fan and pump load may be 

allowed under this provision, it is not intended to be applied to larger fan or pump loads such as 

those on low temperature grain drying. 

 

  

When service to the electric equipment on this rate is interrupted, the back-up system cannot be 

electric. 

 

 

  

If the Customer does not have a back-up heating system, it is not automatic, or it is inadequate, 

then the Company requires a primary electric heating Customer served on an interruptible rate to 

complete a Controlled Service Agreement acknowledging that the Customer is aware of the 

potential for property damage.  
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RATE:    

  
CONTROLLED SERVICE - INTERRUPTIBLE LOAD – SELF-

CONTAINED 

            

Customer Charge per Month: $10.00 

            

Monthly Minimum Bill: Customer + Facilities Charges 

            

Facilities Charge  per Month: $9.50 

            

 Summer Winter 

Energy Charge per kWh: 1.222 ¢/kWh  1.024 ¢/kWh 

Penalty Charge per kWh:   26.749 ¢/kWh 17.205 ¢/kWh 

            
During the Penalty Period, kWh used will be measured and billed at the Energy 

Charge and Penalty listed above. 
 

 

 

 

 
 

 

 

  

 

 

 

  

 

  

  

 

MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 

modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 

selected by the Customer, unless otherwise noted in this rider.  See Sections 12.00, 13.00 and 

14.00 of the South Dakota electric rates for the matrices of riders. 

D 

 

 

 

 

  

DEFINITIONS OF SEASONS:  

Summer: June 1 through September 30.  

Winter: October 1 through May 31.  

  

PENALTY PERIODS: Penalty periods are defined as periods when the Company signals to 

interrupt the Customer’s load and the Customer’s equipment does not shed load.  Installation of 

a dual register Meter will be at the option of the Company.  When a dual register Meter is 

installed, penalty usage will be recorded on the penalty register, and the total register of the dual 

register Meters. 
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The penalty provision is not intended as a buy-through option. Under no circumstances should 

the penalty clause of this rider be interpreted as an approved buy-through option for service 

under this rider. 

 

  

CONTROL CRITERIA:  Service may be controlled up to a total of 24 hours during the 24-

hour period, as measured from midnight to midnight. Short-duration cycling is approximately 15 

minutes off / 15 minutes on of appropriate cooling equipment during the Summer Season (June 

1-September 30). Domestic water heating may be controlled up to 14 hours in the 24-hour 

period.  

 

  

EQUIPMENT SUPPLIED:  The Company will supply and maintain the necessary standard 
metering and control equipment.   
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Section 14.05 RESERVED FOR FUTURE USE N 

 D 

 L 

 L 

 L 

  
 

L 

L 

L 

L 

L 

L 

  

 L 

L 
  

 L 

L 

L 

L 

L 

L 

L 

 L 

L 

L 

L 

L 

L 

L 

  

 L 

L 

  

 L 

L 

L 

L 
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 L 

L 

L 
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 D 

 D 

 D 
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CONTROLLED SERVICE  

DEFERRED LOAD RIDER  

(Commonly identified as Thermal Storage)  

  
 

DESCRIPTION 
RATE 

CODE 

Deferred Loads S197 

Deferred Loads with Penalty S197P 

Deferred Loads (short duration cycling) S195 

Deferred Loads (short duration cycling) with Penalty S195P 

 

 

 

 

  

RULES AND REGULATIONS:  Terms and conditions of this electric rate schedule and the 

General Rules and Regulations govern use of this rider.  

  

  

  

AVAILABILITY:  This rider is available for Customers with approved permanently connected 

deferred loads that can be served under the limited conditions provided; such loads are primarily 

electric water heating thermal storage, and Energy storage.   

  

 

 

  

Deferred loads may include heat pumps, domestic electric water heating, and other permanently 

connected loads that can be interrupted.  

 

Electric fans, pumps, and other ancillary equipment used in the distribution of conditioned air 

and/or water shall be wired through the Customer's firm service Meter.  

 

 

 

  

  

  

The Company retains the authority to allow a portion of the load to remain on during control 

periods in situations where 1) it is unfeasible to separately serve the equipment’s control 

systems, or other critical ancillary equipment associated with this load, or 2) if the separation 

would violate the manufacturer’s Underwriters Laboratory (UL) approval or other industry 

recognized operating standards. Although a minimal amount of fan and pump load may be 

allowed under this provision, it is not intended to be applied to larger loads such as the fan load 

on low temperature grain drying. 
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RATE: 
 

  

CONTROLLED SERVICE - DEFERRED LOAD 

            

Customer Charge per Month:  $9.00 

            

Monthly Minimum Bill: Customer + Facilities Charges 

            

Facilities Charge per Month: $11.00 

            

Energy Charge per kWh: $0.03678 /kWh 

   

Penalty kWh: $0.14048 /kWh 

   

During the Penalty Period, kWh used will be measured and billed at the Energy Charge 

and Penalty listed above. 
 

 

 

I 

 

 

 

 

 

CI 

 

CR 

D 

 
 

 

MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 

modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 

selected by the Customer, unless otherwise noted in this rider.  See Sections 12.00, 13.00 and 

14.00 of the South Dakota electric rates for the matrices of riders. 

D 

 

 D 

PENALTY PERIODS: Penalty periods are defined as periods when the Company signals to 

interrupt the Customer’s load and the Customer’s equipment does not shed load.   Installation of 

a dual register Meter will be at the option of the Company. When a dual register Meter is 

installed, penalty usage will be recorded on the penalty register, and the total register of the dual 

register Meters. 
 

 

The penalty provision is not intended as a buy-through option. Under no circumstances should 

the penalty clause of this rider be interpreted as an approved buy-through option for service 

under this rider. 
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CONTROL CRITERIA: Service may be controlled for up to a total of 14 hours during the 24-

hour period, as measured from midnight to midnight. Under normal circumstances, the Company 

will schedule recovery time following control periods that approach 14 continuous hours. Short-

duration cycling is 15 minutes off /15 minutes on of appropriate cooling equipment based on the 

Company’s needs. Domestic water heating may be controlled up to 14 hours in the 24-hour 

period, as measured from midnight to midnight. 

  

 

 

C 

C 

 

 

EQUIPMENT SUPPLIED: The Company will supply and maintain the necessary standard 

metering and control equipment.   
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FIXED TIME OF SERVICE RIDER   

(Commonly identified as Fixed TOS)   

  

DESCRIPTION RATE 

CODE 

Fixed Time of Service – Self-Contained Metering S301 

Fixed Time of Service – Self-Contained Metering with Penalty S301P 

Fixed Time of Service – CT Metering S302 

Fixed Time of Service – CT Metering with Penalty S302P 

Fixed Time of Service – Primary CT Metering S303 

Fixed Time of Service – Primary CT Metering with Penalty S303P 
 

 

 

 

 

  

RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the 

General Rules and Regulations govern use of this rider.  

  

  

  

AVAILABILITY: This rider is available to Customers with permanently connected thermal 

storage space heating or cooling technologies, or approved Energy storage such as an electric 

vehicle that are designed and installed with the capability to be operated under the limitations 

and terms of this rider.  

 

Electric fans, pumps, and other ancillary equipment used in the distribution of heat shall be 

wired through the Customer’s firm service Meter. The Company retains the authority to allow a 

portion of the load to remain on during control periods in situations where 1) it is unfeasible to 

separately serve the equipment’s control systems, or other critical ancillary equipment associated 

with this load, or 2) if the separation would violate the manufacturers Underwriters Laboratory 

(UL) approval or other industry recognized operating standards. Although a minimal amount of 

fan and pump load may be allowed under this provision, it is not intended to be applied to larger 

loads such as the fan load on low temperature grain drying.  
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RATE:  

  

FIXED TIME OF SERVICE - Self-Contained Metering 

            

Customer Charge per Month: $7.00 

            

Monthly Minimum Bill: Customer + Facilities Charges 

            

Facilities Charge per Month: $8.00 

            

Energy Charge per kWh: $0.01636 /kWh 

  

Penalty: $0.05796  /kWh 

      

During the Penalty Period, kWh used will be measured and billed at the Energy 

Charge and Penalty listed above. 
 

 

 

I 

 

 

 

I 

CI 

 

CRI 

D 

 

  
FIXED TIME OF SERVICE – CT Metering 

      

Customer Charge per Month: $7.00 
      

Monthly Minimum Bill: Customer + Facilities Charges 
      

Facilities Charge per Month: $43.00 
      

Energy Charge per kWh:  $0.01636  /kWh 
  

 

Penalty:  $0.05796  /kWh 
      

During the Penalty Period, kWh used will be measured and billed at the Energy 

Charge and Penalty listed above. 
 

 

 

I 

 

 

 

I 
 

CI 
 

CRI 

D 
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FIXED TIME OF SERVICE – Primary CT Metering 

            

Customer Charge per Month: $7.00 

            

Monthly Minimum Bill: Customer + Facilities Charges 

            

Facilities Charge per Month: $82.00 

            

Energy Charge per kWh:  $0.01976  /kWh 

   

Penalty:  $0.05796  /kWh 

      

During the Penalty Period, kWh used will be measured and billed at the Energy 

Charge and Penalty listed above. 
 

 

 

I 

 

 

 

I 

 

CI 

 

CRI 

D 
 

 

MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 

modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 

selected by the Customer, unless otherwise noted in this rider.  See Sections 12.00, 13.00 

and 14.00 of the South Dakota electric rates for the matrices of riders. 

D 

 

 D 

PENALTY PERIODS:  Penalty periods are defined as periods when the Company signals 

to interrupt the Customer’s load and the Customer’s equipment does not shed the load. 

Installation of a dual register Meter will be at the option of the Company.  When a dual 

register Meter is installed, penalty usage will be recorded on the penalty register, and the 

total register of the dual register Meters.  

 

  

The penalty provision is not intended as a buy-through option. Under no circumstances 

should the penalty clause of this rider be interpreted as an approved buy-through option for 

service under this rider. 

  

 

CONTROL CRITERIA: The Customer will receive electric service from 10:00 p.m. until  

6:00 a.m. each day. During all other hours, the Customer's load will be controlled.  

 

T 

 

EQUIPMENT SUPPLIED: The Company will supply and maintain the necessary standard 

metering and control equipment. 

 

L 

L 
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AIR CONDITIONING CONTROL RIDER  
(Commonly identified as CoolSavings)   

  

DESCRIPTION RATE 

CODE 

Air Conditioning Control Rider 

Commercial Air Conditioning Control Rider 

S760 

S762 
 

 

 

 

 

 
RULES AND REGULATIONS:  Terms and conditions of this electric rate schedule and the 
General Rules and Regulations govern use of this rider. 

 
 

  
AVAILABILITY: This rider is voluntary, available to Residential, Residential service 

associated with a Farm and Commercial Customers only with central cooling equipment, 

including heat pumps. The Commercial Air Conditioning Control Rider is available to customers 

taking service under Sections 10.01 and 10.02. 

 

The rider will not be available to Customers, as determines by the Company, when the 

installation of load management devices is impractical. Such reasons for not installing the 

equipment include, but are not limited to, oversized/undersized central air conditioning 

equipment or abnormal utilization of equipment including vacation or other limited occupancy 

situations. 

 

 

 
COMPENSATION:   
Residential (S760): 
The Customer will be compensated for taking service on this rider by receiving a $6.75 per 
month bill credit during the billing months May through October. The credit will be applied on 
the Customer’s Account. 
 
Commercial (S762): 
The Customer will be compensated for taking service on this rider by receiving a $5.00 credit 
per ton per month during the billing months May through October. The credit will be applied on 
the Customer’s Account. 

 
 
 

CI 
C 
 
 
 

CI 
C 
 

  
MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 

modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 

selected by the Customer, unless otherwise noted in this rider.  See Sections 12.00, 13.00 and 

14.00 of the South Dakota electric rates for the matrices of riders. 
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TERMS AND CONDITIONS: L 
  

1. Hours of interruptions per year shall not exceed 300, except during periods of Company 

system emergencies. Central cooling equipment will be cycled approximately 15 minutes 

on/15 minutes off. Cycling interruption can occur during expected cooling equipment 

operation, based on the Company’s system needs. 

LC 

L 

N 

N 

  

2. The Company will install, own, and maintain the standard load management devices 

controlling the Customer’s central cooling equipment. The Customer shall be responsible for 

any additional costs for the installation of non-standard facilities associated with the 

Company’s load management control devices. 

 

  

3. The Customer is required to remain on the rider for 12 consecutive months unless given 

special approval by the Company. If the Customer leaves the program, they may not 

participate for another 12 months and may not receive any form of compensation as 

determined by the Company. 

 

 

 

  

4. The Company has the right to test the function of the load management devices at any time.   

  

5. The Customer must agree to allow the Company to control all central cooling equipment at 

the location of service. 

 

6.   Commercial Only (S762): Single and dual stage central air conditioning will be cycled on a 

15-minute on/off schedule to achieve a 50% reduction in the building air conditioning 

requirements during a load management period. Dual stage air conditioners will be allowed 

to have the first stage run without interruption while the second stage will be shut off for the 

entire load management period. 
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BULK INTERRUPTIBLE SERVICE  

APPLICATION AND PRICING GUIDELINES  

  

DESCRIPTION RATE 

CODE 

Bulk Interruptible Service S680 
 

 

 

 

  

RULES AND REGULATIONS: Terms and conditions of this electric rate schedule and the 

General Rules and Regulations govern use of this service.  

 

 

  

AVAILABILITY: This rider will be applicable to Customers with interruptible loads of 750 

kW or larger by signed contract only. 

 

  

MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 

modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate Riders 

selected by the Customer, unless otherwise noted in this rider. See Sections 12.00, 13.00 and 

14.00 of the South Dakota electric rates for the matrices of riders. 

 

 

  

CONTRACT PERIOD AND FUTURE RESPONSIBILITIES: Contracts will be for a 

maximum period of five years, renewable only at the Company's option. The Customer will be 

responsible for all Energy supply after the contract period. The Company will not guarantee any 

Energy supply to replace the bulk interruptible service after the contract expires.  

 

 

 

 

  

ENERGY RATE DETERMINATION: An Energy rate will be negotiated separately with 

each Customer in order to maximize the margin. The minimum Energy rate that will be 

accepted is the Energy cost of service plus a margin of $0.002 per kWh.  

 

  

FIXED CHARGE DETERMINATION: An annual fixed charge will be established to 

recover the Company's investment related costs necessary to provide the installation and 

ongoing operations and maintenance for all Company-supplied equipment, which shall be an 

Excess Expenditure, calculated as set forth in Section 5.03 of the General Rules and Regulations. 

 

All equipment remains the property of Otter Tail Power Company.  

 

C 

C 

C 

C 

 

N 

 

ENERGY ESCALATION: A maximum Energy escalation rate of 4% per six-month period 

may be established. The actual escalation rate will be determined by the competitive price 

conditions, contract language and negotiations with the Customer.  
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ECONOMIC DEVELOPMENT RATE RIDER - LARGE GENERAL SERVICE  

APPLICATIONS AND ELIGIBILITY REQUIREMENTS  

  

DESCRIPTION RATE 

CODE 

Secondary Service S690 

Primary Service S691 

Transmission Service S692 
 

 

 

 

 

 

 

  

REGULATIONS:  Terms and conditions of this electric rate schedule and the General Rules 

and Regulations govern use of this rider.  

 

 

  

APPLICATION OF RIDER:  This rider is applicable to the following Customers:  

 

1.   Greenfield Customers with: expected Metered Demand of at least 500 kW at a single 

metering point, and seasonal load factor that is above the seasonal system average load factor 

and above the seasonal class average load factor corresponding to existing Customers under 

the otherwise applicable standard Tariff. 

 

2.   Existing Customers with: Metered Demands of at least 1,000 kW that increase Metered 

Demand by at least 500 kW at a single new metering point, and seasonal load factor above the 

seasonal system average load factor and above the seasonal class average load factor under the 

otherwise applicable standard Tariff. 

 

SCOPE OF RIDER: To attract new Customer load that provides net benefits to ratepayers. 

 

COMMISSION-APPROVAL PROCESS: The nature of this rider requires Commission 

approval of the Rate Discount offered to the Customer. The final offered rate shall be calculated 

by the Company using its proprietary pricing model and produce net benefits to ratepayers. The 

Company will file the Customer’s executed ESA as a contract with deviations for Commission 

approval. 

 

 

 

T 

 

 

 

 

T 

 

 

 

 

 

 

 

 

 

 

 

 

RATE DISCOUNT:  To be specified in each Customer's contract, in the form of a discount 

from the Company's applicable standard Tariff (Section 10.03 or 10.05), plus applicable riders 

that follows the Commission-Approval Process described herein. 

 

 

 

 

MANDATORY AND VOLUNTARY RIDERS: The amount of a bill for service will be 

modified by any Mandatory Rate Riders that must apply and by any Voluntary Rate 

Riders selected by the Customer, unless otherwise noted in this schedule. See Sections 12.00, 

13.00 and 14.00 of the South Dakota electric rates for the matrices of riders. 
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TERMS AND CONDITIONS:  The Company will offer the Customer the rate schedule under 

the following terms: 

 

  

1. The minimum rate under this schedule shall recover the incremental cost of providing the 

service, including any Energy-related marginal costs plus the cost of additional generation 

Capacity or network Capacity that is to be added while the rate is in effect, and any marginal 

Customer-related costs. The goal of this calculation is to ensure that the revenue requirement 

of other Customers will not increase due to the addition of the new large load. 

 

2. The final rate offered to the Customer under this rate schedule shall not exceed the 

Company's standard Tariff and all applicable riders, and shall not be lower than incremental 

costs as described in the preceding paragraph. 

 

3. The Company will utilize its proprietary pricing model to compare expected revenues from 

the prospective Customer and expected costs of serving the added load over the time period 

described in 4 of these Terms and Conditions. The model will be made available only to the 

Commission to verify the calculations used to establish the rate quote and final rate offered 

to the Customer.  

 

4. The contract term for a Customer who meets all requirements under this rate schedule must 

be no less than one year and no longer than five years commencing the first day of 

commercial operations. 

 

5. The contract will indicate how the incentive percent level will vary during the 1 to 5-year 

period for the particular Customer. The stated incentive will be an annual discount 

percentage to be applied to all billed amounts and mandatory riders, including Energy 

Adjustment Rider (EAR) related revenue, but excluding taxes. 

 

6. Customers who do not meet the 3-year minimum revenue guarantee as per OTP’s line 

extension policy will not qualify for this rate schedule. 

 

7. The Company will not need to verify nor will Customers served on this rate schedule need to 

demonstrate the creation of a minimum number of jobs upon adding the new load. 

 

8. Customer will allow Company to undertake an Energy efficiency audit of the facility. 

 

9. The Company will provide the Commission annual compliance updates to the proprietary 

pricing model and approved Rate Discount while this rate schedule is in effect.  
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RETAIL ELECTRIC SERVICE TO COMMUNITIES 

(Alphabetically listed by city name.) 

 

* Denotes Customer Service Center 

 
 

  

 

SOUTH DAKOTA      
 

A 
Albee 

Astoria 

B 
Brandt 

Britton 

Bruce 

Bushnell 

C 
Castlewood 

Claire City 

Clear Lake 

Corona 

D 
Dempster 

DeSmet 

E 
Eden 

Egan 

Elkton 

Enemy Swim 

Erwin 

G 
Gary 

Grenville 

H 
Hammer 

Hayti 

Hetland 

Hillhead 

K 
Kidder 

L 
LaBolt 

Lake City 

Lake Norden 

Lake Preston 

M 
Marvin 

Milbank* 

 

N 
Newark 

New Effington 

Nunda 

O 
Oldham 

Ortley 

P 
Peever 

R 
Revillo 

Rosholt 

Roslyn 

Rutland 

S 
Sisseton 

South Shore 

Stockholm 

Strandburg 

Summit 

T 
Toronto 

Trent 

Twin Brooks 

V 
Veblen 

Victor 

W 
Ward 

Waubay 

Wentworth 

White Rock 

Wilmot 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

N 
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N 
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