
Bill Message 

We identified an error affecting certain South Dakota Phase-In Rider per-meter charges. 
Affected Small General Service customers will receive a bill credit and will see a $0.30 per-
meter decrease on future bills. Certain General Service customers paid less than the 
correct charge, but Otter Tail won’t bill them for past undercharges. Beginning October 7, 
2026, these General Service customers will see a $0.30 per-meter increase on future bills 
to ensure the correct charge is applied going forward. Learn more at otpco.com or call 800-
257-4044. 

 


