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__________________________________________________________________ 
Question: 
For the residential heat pumps refer to page 3. Each rebate is $400 and only 3 people 
participated for a rebate total of $1,200. Provide detail on the other $1,751 in costs for 
the heat pump program in 2023 and explain non-rebate costs for heat pumps almost 
tripled from 2022. 
 
Response:  
For the Heat Pump Water Heater program, the non-rebate expenses were higher in 
2023 due to additional time spent on administration for program management.  
________________________________________________________________ 
 
Preparer: Tyler Petersen 
Title: Program Manager 
Department: Customer Energy & Transportation Solutions 
Telephone: 303-294-2188 
Date: August 23, 2024 
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