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Date of Response: March 13, 2024

Responding Witness: Svetlana Fedje, Pricing Analyst - (218) 739-8799

Data Request:

Refer to Attachment 4, explain why the customer charge calculation only factors in 4 rate codes
when, Section 14.00 Revised Sheet No. 1, shows that this rate is available to more than 4 rate
codes.

Attachments: 0

Response:

This product originated with the Otter Tail sales team. They have received many calls from
commercial customers looking for a renewable option from their utility to meet business goals.
Due to this fact, the customer charges were developed with this user group in mind. Otter Tail
understands other customers may be interested in this product and Otter Tail will modify the
customer charge appropriately if warranted.



