
 

600 Market Street West, Huron, SD 57350 NorthWesternEnergy.com 

December 12, 2023 

Ms. Patricia Van Gerpen, Executive Director 
South Dakota Public Utilities Commission 
State Capitol Building  
500 E. Capitol 
Pierre, South Dakota 57501  

Re: South Dakota Gas Rate Schedule:  Revised Tariff Sheets to Reflect Corporate Restructuring  

Ms. Van Gerpen: 

With this letter, NorthWestern Corporation is filing revised tariff sheets to reflect the corporate 
restructuring approved by the South Dakota Public Utilities Commission in Docket No. GE22-002.  

The initial steps of our restructuring are progressing as anticipated. NorthWestern Corporation is now a 
wholly-owned subsidiary of holding company NorthWestern Energy Group, Inc., and NorthWestern 
Energy Public Service Corporation, the new affiliate organized for our South Dakota–Nebraska utility 
operations, was organized as a subsidiary of NorthWestern Corporation. The final step of our 
restructuring will be effective January 1, 2024. Through a series of financial transactions, we will move 
the South Dakota-Nebraska utility assets and associated liabilities into NorthWestern Energy Public 
Service Corporation. NorthWestern Corporation will continue to own and operate our Montana 
regulated utility business, and NorthWestern Energy Public Service Corporation will own and operate 
the South Dakota–Nebraska regulated utility business. Each entity will be a direct subsidiary of parent 
NorthWestern Energy Group, Inc., and we will continue to conduct business under the “NorthWestern 
Energy” name in all three states. 

The attached tariff sheets have been revised to replace “NorthWestern Corporation d/b/a NorthWestern 
Energy” with “NorthWestern Energy Public Service Corporation d/b/a NorthWestern Energy.” As part of 
this name change filing, cosmetic changes were made within the tariff sheet header to correct spacing, 
font and underlining of items in order to provide a consistent view on each header page. There are no 
substantive changes within the body of the tariff. 

Please contact me if you have questions regarding this filing. 
 
Sincerely, 
 
 
Jeff J. Decker 
Lead - Regulatory Specialist 
jeff.decker@northwestern.com 
O 605-353-8315 

NorthWestern 
Energy 

Delivering a Bright Future 
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PRELIMINARY STATEMENT 

Territory Served 
 
 The Company provides gas service at retail to the following communities and their 

immediate environs in eastern South Dakota. 
 
 Aberdeen    Dimock    Labolt    Raymond 
 Alexandria   Doland    Lake Norden   Redfield 
 Altamont    Estelline    Lake Preston   Revillo 
 Arlington    Ethan    Madison    Scotland 
 Aurora    Ferney    Marion    Spencer 
 Big Stone City   Frankfort   Mellette    Tripp 
 Bristol    Freeman (N)   Menno    Turton 
 Brookings    Goodwin   Milbank    Verdon 
 Bryant    Groton    Mitchell    Vienna 
 Canistota    Hayti    Monroe    Volga 
 Castlewood   Hazel    Mt. Vernon   Warner 
 Clark     Holmquist   Oldham    Webster 
 Clear Lake   Howard    Olivet    Willow Lake 
 Conde    Huron    Parker    Wolsey 
 DeSmet    Kranzburg   Parkston    Yale 
 
 A map showing communities served with gas service at retail follows this sheet. 
 
Types and Classes of Service 
 
 1. Residential Gas Service 
 2. General Gas Service 
 3. Commercial and Industrial Firm Sales Service 

4. Commercial and Industrial Interruptible Sales Service 
5. Transportation Service, including Customer Balancing and Standby Service 

Options 
 
 All service is furnished under the provisions of the Company’s General Terms and 

Conditions set forth in Section No. 5 of these tariff schedules. 
 
 
 
 

(continued) 
                     
 
Date Filed:    October 13, 2006  Effective Date: for service rendered on and 
      after January 31, 2007 
 
  Issued By:  Jeff J. Decker   
         Rates Analyst 
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     ________            ___ 
 
Date Filed:  June 1, 2007    Effective Date: December 1, 2007   
 
     Jeff J. Decker      
    Issued By: Rates Analyst 

@ North Platte 

PRELIMINARY STATEMENT 
(continued) 
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PRELIMINARY STATEMENT 
 
 (Continued) 

 
SYMBOLS USED THROUGHOUT TARIFF TO INDICATE CHANGE IS BENG MADE 
 

(C) To signify changed listing, rule or condition which 
          may affect rates or charges. 
 
(D) To signify discontinued material, including listing,  

rate, rule or condition 
 
              (I)     To signify increase. 
 

(L) To signify material relocated from or to another part of  
 tariff schedules with no change in text, rate, rule or  
condition. 

 
(N)      To signify new material including listing, rate, rule 

  or condition.  
 

(R) To signify condition. 
 

(S) To signify change in wording of text but no change in 
rate, rule or condition. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

     ________            ___ 
 
Date Filed:  January 23,  1981    Effective Date: February 1, 1981   
 
                                      Issued By: R. F. Leyendecker       
                                                        Manager Rates & Regulation 
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CLASS OF SERVICE: Residential Gas Service             Rate No. 81 
RATE DESIGNATION: Firm Sales 
 
1. Applicability 
 This rate is available to domestic customers whose maximum requirements for natural 

gas are not more than 200 therms per day.  The name plate input ratings of all gas 
burning equipment shall be used to determine a customer’s maximum requirements, 
based on 10 hours use per day.  

 
2. Territory 
 The area served with natural gas by the Company in South Dakota.  
 
3. Rates  
 Monthly Charges:  

 Customer Charge per Meter:            $        8.00    
 Non-Gas Commodity Charge: 

    First 30 therms, per therm            $    0.3788   
    Over 30 therms, per therm            $    0.1700   

                     
 
 Minimum Monthly Bill:              $        8.00   
 
 Adjustment Clauses:  

a. Adjustment Clause shall apply. (Sheet Nos. 9, 9a, 9b) 
b. Tax Adjustment Clause shall apply. (Sheet No. 10) 
c. BTU Adjustment Clause shall apply. (Sheet Nos. 12, 12a) 

                  
 
 
 

 
4. Other Provisions  
  
 Service will be furnished under the Company’s General Terms and Conditions. 
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CLASS OF SERVICE: General Gas Service        Rate No. 82 
RATE DESIGNATION: Firm Sales 
 
1. Applicability 
 This rate is available to non-residential customers whose maximum requirements for 

natural gas are not more than 200 therms per day.  If no historical peak day usage is 
available, the name plate input ratings of all gas burning equipment shall be used to 
determine a customer’s maximum requirements.  

 
2. Territory 
 The area served with natural gas by the Company in South Dakota.  
 
3. Rates  
 Monthly Charges:  

 Customer Charge per Meter:            $       10.00  
 Non-Gas Commodity Charge: 

    First 400 therms, per therm           $    0.1728   
    Next 1,600 therms, per therm           $    0.1100   
    Over 2,000 therms, per therm           $     0.0865   

  
 
 Minimum Monthly Bill:              $       10.00  
 
 Adjustment Clauses:  

a. Adjustment Clause shall apply. (Sheet Nos. 9, 9a, 9b) 
b. Tax Adjustment Clause shall apply. (Sheet No. 10) 
c. BTU Adjustment Clause shall apply. (Sheet Nos. 12, 12a) 

                  
 

 
4. Other Provisions  
  
 Service will be furnished under the Company’s General Terms and Conditions. 
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CLASS OF SERVICE: Commercial and Industrial        Rate No. 84 
RATE DESIGNATION: Firm Sales Service 
 
1. Applicability 
 This rate is available for firm gas volumes, to commercial and industrial customers 

whose maximum requirements for natural gas are greater than 200 therms per day, and 
who may also require volumes of interruptible gas in excess of firm demand volumes.  If 
no historical peak day usage is available, the name plate input ratings of all gas burning 
equipment shall be used to determine a customer’s maximum requirement.  

 
2. Territory 
 The area served with natural gas by the Company in South Dakota.  
 
3. Rates  
 Customer may choose the rate option, and level of daily demand (never less than 50 

therms), which best fits the customer’s needs.  
 
 Monthly Charges:           Option A      Option B 

 Customer Charge per Meter:      $  100.00  $300.00  
 Non-Gas Commodity Charge, all use, per therm:  $0.0662   $0.0335    
 Demand Charge per therm of daily firm demand as shown on Sheet 9a. 

 
 Gas Demand Payment Elections 
   A.  Annually - in advance, with 5% discount 
   B.  Seasonally profiled 
     January & February        20% of annual charge per month 
     March & December          15% of annual charge per month 
     April & November          10% of annual charge per month 
     May & October                 5% of annual charge per month
     June through September               0% of annual charge per month 
   C.  Monthly - 12 equal billings 
 
 In the absence of an appropriate election by customer Election “C” will be automatically 

assigned.  Unless otherwise mutually agreed upon between the Company and customer 
all elections must be for a minimum period of twelve consecutive months.  
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CLASS OF SERVICE: Commercial and Industrial           Rate No. 84 
RATE DESIGNATION: Firm Sales Service 
 
(Con’t.) 
 
 Released Capacity and Balancing Services Surcharge:  
 For all therms taken during a month in excess of the product of the daily firm demand 

times the number of days in the billing period an additional $0.0170 per therm shall be 
assessed and added to the Gas Commodity Charge shown on Sheet No. 9a.  Costs 
collected will be credited to expense in Adjustment Clause filings. 

 
 Minimum Monthly Bill:  
 The Customer Charge plus the amount for therms of firm demand (never less than 50 

therms).  
 
 Adjustment Clauses:  

a. Adjustment Clause shall apply.  (Sheet Nos. 9, 9.1, 9a, 9b) 
b. Tax Adjustment Clause shall apply. (Sheet No. 10) 
c. BTU Adjustment Clause shall apply. (Sheet Nos. 12, 12a) 

           
  
 
4. Penalty Provision  
 If customer fails to comply with Company’s request to curtail or in any way fails to limit 

the use of gas to the volume of Daily Demand , then all unauthorized gas in excess of 
Daily Demand so used shall be “Penalty Gas” and be paid by the Customer at a rate 
which is the greater of $3.00 per therm or the maximum penalty charges permitted to be 
made by the Company’s upstream service providers for takes of natural gas in excess of 
authorized limitations, in addition to the regular Commodity Charge for such gas.  All 
costs collected will be credited to expense in Adjustment Clause filings. 
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CLASS OF SERVICE: Commercial and Industrial           Rate No. 84 
RATE DESIGNATION: Firm Sales Service 
 
(Con’t.) 
 
5. Surcharge Provision  
 During curtailment of service upstream service providers may have available to 

the Company gas under a different and higher-priced rate than the cost of gas on  
which this rate is based.  In addition, the Company may have propane peak  
shaving gas available.  The surcharge rate per therm for propane peak shaving will  
be based on beginning of month average propane inventory cost in South Dakota.   
Should such higher-priced gas be available, the Company may offer it to  
customers served by this rate schedule with an appropriate surcharge to recover  
the Company’s additional costs in lieu of curtailing service under this rate  
schedule.  All surcharge gas charges collected will be in addition to the regular 
Commodity Charge for such gas.  Costs collected will be credited to expense in 
Adjustment Clause filings. 

 
6. Procedure for Curtailment of Service  
 Service, other than firm service, which is rendered under this rate schedule shall  

be subject to curtailment by the Company in accordance with the priority  
guidelines set forth in the Company’s General Terms and Conditions, Section No.  
5, Sheet No. 5.2.  The Customer shall, as directed, curtail the use of natural gas in  
excess of firm contracted volumes upon two (2) hours notice by the Company,  
unless the notification is waived by the Customer. 

 
7. Other Provisions  
 Service will be furnished under the Company’s General Terms and Conditions, as 
 set forth in Section No. 5.  Daily firm demand shall be assigned by the Company based 

on 1) a 24 cold day read or 2) if a 24 hour cold day read is not available, the daily 
average of the customer’s highest usage month, or 3) in the instance of a customer new to 
the system, the firm demand will be established based on an agreed upon connected load 
between the Company and the customer, and will be updated with items 1) or 2) as the 
information becomes available.   
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CLASS OF SERVICE: Commercial and Industrial            Rate No. 85 
RATE DESIGNATION: Interruptible Sales Service 
 
1. Applicability 
 Gas service under this rate schedule is available on an interruptible basis to any 

customer for commercial and industrial purposes, whose maximum requirements for 
natural gas are greater than 200 therms per day, provided that the customer’s premises 
are adjacent to the Company’s mains and that the capability of the Company’s system 
and the supply of gas available from its suppliers is in excess of the requirements of its 
existing customers.  If no historical peak day usage is available, the name plate input 
ratings of all gas burning equipment shall be used to determine a customer’s maximum 
requirement.  All Grain Dryer Customers with a connected load greater than 20 Mmbtu 
per hour will be required to obtain service under Rate No. 86. 

 
2. Territory 
 The area served with natural gas by the Company in South Dakota.  
 
3. Rates  
 Customer may choose the rate option which best fits the customer’s needs.  
 
 Monthly Charges:           Option A      Option B 

 Customer Charge per Meter:       $  100.00  $300.00   
 Non-Gas Commodity Charge, all use, per therm:   $0.0662   $0.0335    

 
 Minimum Monthly Bill:  
 The Customer Charge.  
 
 Adjustment Clauses:  

a. Adjustment Clause shall apply. (Sheet Nos. 9, 9a, 9b) 
b. Tax Adjustment Clause shall apply. (Sheet No. 10) 
c. BTU Adjustment Clause shall apply. (Sheet Nos. 12, 12a) 

           
  
4. Penalty Provision  
 If customer fails to comply with Company’s request to curtail the use of gas, then all 

unauthorized gas so used shall be “Penalty Gas” and be paid by the Customer at a rate 
which is the greater of $3.00 per therm or the maximum penalty charges permitted to 
be made by the Company’s upstream service providers for takes of natural gas in 
addition to the regular Commodity Charge for such gas.  All costs collected will be 
credited to expense in PGA true-up filings. 
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CLASS OF SERVICE: Commercial and Industrial            Rate No. 85 
RATE DESIGNATION: Interruptible Sales Service 
 
(Con’t.) 
 
5. Surcharge Provision  
 During curtailment of service upstream service providers may have available to  

the Company gas under a different and higher-priced rate than the cost of gas on  
which this rate is based.  In addition, the Company may have propane peak  
shaving gas available.  The surcharge rate per therm for propane peak shaving will  
be based on beginning of month average propane inventory cost in South Dakota.   
Should such higher-priced gas be available, the Company may offer it to  
customers served by this rate schedule with an appropriate surcharge to recover  
the Company’s additional costs in lieu of curtailing service under this rate  
schedule.  All surcharge gas charges collected will be in addition to the regular 
Commodity Charge for such gas.  Costs collected will be credited to expense in  
PGA true-up filings. 

 
6. Procedure for Curtailment of Service  
 Service rendered under this rate schedule shall be subject to curtailment by the  

Company in accordance with the priority guidelines set forth in the Company’s  
General Terms and Conditions, Section No. 5, Sheet No. 5.2. 

 
7. Other Provisions  
 Service will be furnished under the Company’s General Terms and Conditions, as  

set forth in Section No. 5. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                     
 
Date Filed:  November 21, 1996  Effective Date: December 1, 1996     
 
     R. F. Leyendecker     
   Issued By: Vice President-Market Development 
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CLASS OF SERVICE: Commercial and Industrial            Rate No. 86 
RATE DESIGNATION: Contract Sales Service 
 
1. Applicability 
 This rate is available for gas volumes, on a contract basis, to commercial and  

industrial customers, including governmental entities.  If no historical peak day usage 
is available, the nameplate input ratings of all gas burning equipment shall be used to 
determine a customer’s maximum requirement.  

 
2. Availability  

This service is available to commercial and industrial customers, including  
governmental entities, with facilities served by the Company in South Dakota, with 
primarily space heating requirements, or grain dryers.  This service is available on a 
firm or interruptible basis. 

 
3. Rates  
 Customer may choose the rate option, and level of daily contract demand (never less 

than 50 therms), which best fits the customer’s needs.  
 
 Monthly Charges:           Option A      Option B 

 Customer Charge per Meter:       $150.00   $350.00   
 Non-Gas Commodity Charge, all use, per therm:   $0.0662   $0.0335     
 Demand Charge per therm of daily contract demand as shown on Sheet 9a, as 

applicable to firm service customers, never less than 50 therms.  
    

Released Capacity and Balancing Services Surcharge:  
 For all therms taken during a month in excess of the product of the daily contract  

demand times the number of days in the billing period an additional $0.0170 per therm 
shall be assessed and added to the Gas Commodity Charge shown on Sheet No. 9a.   

 
    Such surcharges collected will be credited to expense in the Company’s Adjustment 

Clause filings. 
 
One-Time Charges:  

Application Charge: $50.00 with each request for service. 
Telemetering (as required by Paragraph 12 on Sheet No. 5.4):  Standard cost of  
telemetry, installation and hardware, including appropriate tax gross-up. Standard  
costs shall reflect actual costs and customers will be charged on a nondiscriminatory 
basis.    

 
 
                     
                  Service on and after 
Date Filed:  October 8, 2014    Effective Date: December 1, 2014   
 
      Jeff J. Decker    
.         Issued By: Specialist Regulatory 
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CLASS OF SERVICE: Commercial and Industrial            Rate No. 86 
RATE DESIGNATION: Contract Sales Service 
 
(Con’t.) 
  
 Minimum Monthly Bill:  
 The Customer Charge plus the amount for therms of contract demand.  
 
 Adjustment Clauses:  

a. Adjustment Clause shall apply.  (Sheet Nos. 9, 9.1, 9a, 9b) 
b. Tax Adjustment Clause shall apply. (Sheet No. 10) 
c. BTU Adjustment Clause shall apply. (Sheet Nos. 12, 12a) 

  
 

  
4. Surcharge Provision  
 During curtailment of service, upstream service providers may have available to the 

Company gas under a different and higher-priced rate than the cost of gas on which this 
rate is based.  In addition, the Company may have propane peak shaving gas available.  
The surcharge rate per therm for propane peak shaving will be based on beginning of 
month average propane inventory cost in South Dakota.  Should such higher-priced gas 
be available, the Company may offer it to customers served by this rate schedule with  
an appropriate surcharge to recover the Company’s additional costs in lieu of curtailing 
service under this rate schedule.  All surcharge gas charges collected will be in addition 
to the regular Commodity Charge for such gas.  Costs collected will be credited to 
expense in the Company’s Adjustment Clause filings. 
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CLASS OF SERVICE: Commercial and Industrial            Rate No. 86 
RATE DESIGNATION: Contract Sales Service 
(Con’t.) 
5. Curtailment of Service  
 Service, other than firm service, which is rendered under this rate schedule shall be  

subject to curtailment by the Company in accordance with the priority guidelines set  
forth in the Company’s General Terms and Conditions, Section No. 5, Sheet No. 5.2.   
The Customer shall, as directed, curtail the use of natural gas in excess of firm  
contracted volumes upon two (2) hours notice by the Company, unless the notification 
 is waived by the Customer.  All unauthorized gas in excess of Contract Demand so 
used shall be “Penalty Gas” and be paid by the Customer at a rate which is the greater 
 of $3.00 per therm or the maximum penalty charges permitted to be made by the  
Company’s upstream service providers for takes of natural gas in excess of authorized 
limitations, in addition to the regular Commodity Charge for such gas.  All Penalty  
Gas costs collected will be credited to expense in the Company’s Adjustment Clause  
filings. 

 
6. Gas Contracting Period 

 The gas contracting period will be November 1 – October 15 for the following  
November – April winter period.  Grain Dryer Customers will be allowed to  
contract their October – December Supply.  Gas contracts will be offered at least  
three different times, at the Company’s Gas Supply Department’s discretion.   
During such offering periods, the Company will designate the price at which gas  
can be obtained for the winter or grain drying period, and a customer may choose  
to contract for such price. 

7. True-Up Mechanism 
 Rate 86 customers will have their own over/under recovery true-up mechanism.  The 

balances will be reviewed at the end of the winter contract period.  The over/under 
recovered balance will be charged/paid on the July billing.  Each customer’s share of  
the balance will be based on that customer’s November – April volume as compared  
to the total November – April volumes used by the rate 86 customer class.    
Customers choosing to leave the rate 86 tariff will be responsible for their pro rata  
share of the true-up balance at the time of their leaving rate 86 service.  Grain Dryer 
customer’s gas purchases will not contribute to the over/under true-up as they will be 
cashed out daily.  The pricing of the cash out will be as defined in the Customer  
Balancing section of Rate No. 87, Paragraph 2 of section 3, sheet 6.4. 
 

8. Other Provisions  
 Service will be furnished under the Company’s General Terms and Conditions, as 

set forth in Section No. 5. 
 
 
             
 
Date Filed:   November 14, 2008  Effective Date:  January 1, 2009    
 
     Jeffrey Decker     
   Issued By: Regulatory Specialist 
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CLASS OF SERVICE: Commercial and Industrial Rate No. 86 
RATE DESIGNATION: Contract Sales Service 
 
(Con’t.) 
 
9. Contract:  Customer shall execute a written Service Request Form for transportation 

 of customer-owned gas hereunder.  
 
10. Minimum Term:  The minimum term of the Service Request Form shall be one year.  

Should the Company file tariff changes or be ordered by the Commission to change 
this transportation tariff, Company will, at Customer’s request, waive the one year 
minimum term and six month's notice of termination requirements.  

 
11. Filing:  Transportation will not commence until the Customer files with the Company  

a completed Service Request Form and all other applicable documentation.  
 
12. Metering:  In order to utilize the services provided under this Tariff, automatic  

metering equipment is required for all customers with grain dryers.  All costs related  
to telemetering and any other facilities constructed or installed to provide any 
Transportation Service will be charged to the Customer but will remain the property of 
Company.  The Customer will be required to provide telephone or other interfaces  
agreed to by the Company and electric connections, if necessary, to the meter and  
provide access to the Company for maintaining and operating such equipment.  

 
13. Request for Service:  

(a) Requests for service under this Tariff must be made by filing with the Company  
the information required on the form entitled "Service Request Form".  

 
(b) Service under this Tariff will begin on the first of the month following a date  

which is thirty (30) days after the Service Request Form, and all additional 
information has been received by the Company.    

 
 
 
 
 
 
 
 
 
 
                     
 
Date Filed:  October 8, 2014  Effective Date: December 1, 2014     
 
     Jeff J. Decker      
   Issued By: Specialist Regulatory 
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CLASS OF SERVICE: Commercial and Industrial Rate No. 86 
 
RATE DESIGNATION: Contract Sales Service 
 
(Con’t) 
 
14.  Successors and Assigns:  Any party which shall succeed by purchase, merger, or 

consolidation to the properties, substantially as an entirety, of any Customer shall be 
subject to the obligations of its predecessor in title under a Contract.  No other 
assignment of a Contract or any of the rights or obligations hereunder shall be made 
unless there first shall have been obtained the consent thereto of the non-assigning 
party, which consent shall not be unreasonably withheld.  Any party may assign its 
respective right, title, and interest in and to and under a Contract to a trustee or 
trustees, individual or corporate, as security for bonds or other obligations or 
securities without the necessity of any such assignee becoming in any respect 
obligated to perform the obligation of the assignor under a Contract and, if any such 
trustee be a corporation, without its being required to qualify to do business in any  
state in which performance of a Contract may occur.  

 
15. Return to Other Service Options:  Service is available under this Tariff at the 

Customer's option.  If a Customer subsequently seeks to purchase system gas on a 
firm or interruptible basis, the Company shall grant such request only if, and to the 
extent that adequate System capacity, interstate transportation and supplies are 
available.  The customer will be responsible for their pro rata share of the true-up 
balance.  Customer has the option to make a one lump sum payment or pay through a 
surcharge over the following 12 months.  

  
16.         Reference to Sales Tariff:  For all areas not addressed in this Tariff, such as Billing  

and Payments, the terms of the Service Rules and Regulations Section of the 
Company's sales tariff shall apply.    

 
 
 
 
 
 
 
 
 
 
 
 
 
                     
 
Date Filed:  July 20, 2005  Effective Date: September 1, 2005     
 
Effective on less than 30 days notice by authority of the     Jeffrey Decker     
Public Utilities Commission of South Dakota, dated 8/9/2005.   Issued By: Regulatory Department 
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CLASS OF SERVICE: Gas Transportation Tariffs                                 Rate No. 87 
RATE DESIGNATION: Transportation Service 
1. Applicability and Character of Service 
 This Transportation Service Tariff shall apply to gas purchased by Customer from  

a third-party supplier, or through an agency relationship with the Company,  
delivered to Company’s system by an interstate pipeline, and received,  
transported, and delivered, on a firm basis, by Company to Customer’s premises,  
when the Company and Customer have executed a Service Request Form.  

2. Availability  
 This service is available to any Customer with facilities served by the Company in  

South Dakota who has Company installed telemetric equipment in place to monitor 
daily usage.  Company shall have no obligation to provide gas supplies to customers.  

3. Rates  
 Customer may choose the rate option which best fits the customer’s needs.  
 Monthly Charges:           Option A      Option B 

 Customer Charge per Meter:       $150.00   $350.00  
 Commodity Charge, all use, per therm:     $0.0662   $0.0335   

 
  NBPL Milbank Line Contract demand rate, per therm        $1.08* 

NBPL Milbank Line Firm Transport Only Credit, per therm of Contract  
demand               ($0.28)  
* $1.08 per therm of contract demand rate assumes delivery at Ortonville  
tap (milepost 54.6).  Rate for deliveries at points upstream will be adjusted  
as follows:  Mileage at selected delivery point divided by 54.6 times $1.08. 
Where a NBPL Milbank Line Customer transports volumes in excess of  
contract demand, all such additional transport volumes, will be assessed  
$0.017 per therm per day.  

 Fuel Retention, a Customer or Group Customer, if applicable, shall have  
the option to choose either an indexed based or inkind method to apply  
retention, as provided in the Gas Transportation General Terms and  
Conditions in Section No. 5 of this tariff. 

 One-Time Charges:  
 Application Charge: $50.00 with each request for service. 
 Telemetering:  Standard cost of telemetry, installation and hardware,  

   including appropriate tax gross-up. Standard costs shall reflect actual  
    costs and customers will be charged on a nondiscriminatory basis. 

 Minimum Monthly Bill:  The Customer Charge 
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CLASS OF SERVICE: Gas Transportation Tariffs                                 Rate No. 87 
RATE DESIGNATION: Transportation Service 
 
(Con’t.) 
 
 Adjustment Clauses:  

a. Adjustment Clause shall apply. (Sheet Nos. 9, 9.1, 9b)  
b. Tax Adjustment Clause shall apply. (Sheet No. 10)  
c. BTU Adjustment Clause shall apply. (Sheet Nos. 12, 12a)  

 
4. Other Provisions  
 Service will be furnished under the Company’s General Terms and Conditions, as set 

forth in Section No. 5. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                     
                   Service on and after 
Date Filed:   May 20, 2011  Effective Date: December 1, 2011     
 
     Jeff J. Decker      
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CLASS OF SERVICE: Gas Transportation Tariffs                                 Rate No. 87 
RATE DESIGNATION: Customer Balancing 
 
1. Obligations of Customer and Company:         
 
 Customer Obligation - Customer shall have the obligation to balance on a daily  

basis the receipt of transportation gas by the Company at the Receipt Point with  
deliveries of thermally equivalent quantities of gas by the Company to the  
Delivery Point ("Balance").  Differences between Daily Receipts and Deliveries 
("Imbalances") shall be accumulated and recorded in a Customer account.  
NorthWestern Energy will review the Customer’s nomination made to the  
interstate pipeline. For purposes of determining distribution system imbalances, 
NorthWestern Energy will use the lesser of the volume confirmed on the interstate 
pipeline or the nomination submitted by the Customer to NorthWestern Energy.  

 
a) Daily Balancing Limit - The Customer is permitted to incur a daily Positive 

(Receipts greater than Deliveries) or Negative (Receipts less than  
Deliveries) Imbalance up to and including ten percent (10%) of the  
quantities delivered by the Company on the Customer's behalf, except on  
Critical Days.  

 
(c) Short Critical Day – The Customer is not permitted to incur a Daily  

Negative Imbalance but is permitted to incur an unlimited daily Positive  
Imbalance. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                     
 
Date Filed:  October 28, 2005  Effective Date: January 1, 2006     
      Jeffrey Decker     
                Issued By:  Regulatory Specialist 
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CLASS OF SERVICE: Gas Transportation Tariffs                                 Rate No. 87 
RATE DESIGNATION: Customer Balancing 
 
(Con’t.) 
 

(c) Long Critical Day – The Customer is permitted to incur a Daily Positive 
Imbalance up to and including five percent (5%) and is permitted to incur an 
unlimited Negative Imbalance. 

 
(d) Operational Flow Order (OFO) – Company may call an OFO on a specific 

customer, multiple customers, or a Group Customer in order to limit critical day 
parameters to as small a segment of customers as possible. This customer or  
group will be subject to the same balancing parameters imposed on a Critical Day 
as outlined above. 

 
(e) In addition to the rules listed in this section, the imbalance cash out rules 

from Section 3, Sheet No. 6.4a apply.  
 

 Company Obligation - The Company is obligated to supply daily volumes to the 
Customer, their agent or supplier.  If the Customer requests, the Company will supply 
meter reads that support the daily volumes.  In addition, the Company has the  
obligation to provide applicable factors as are necessary to compute the Customer’s 
usage. 
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CLASS OF SERVICE: Gas Transportation Tariffs                                 Rate No. 87 
RATE DESIGNATION: Customer Balancing 
(Continued) 
 
2. Cash Out of Commodity Imbalances:            

On a monthly basis, the Customer will receive an Imbalance Statement from the  
 Company which will show the daily quantities received by the Company on behalf of the 
Customer, Deliveries to the Customer’s facilities and any Daily Imbalances resulting  

 from the over or under delivery of gas. 
 

(a) Commodity Imbalance Cash Out - In addition to the applicable over/under delivery 
charges, cumulative daily Positive or Negative Imbalances at a delivery point will  
be deemed to have been sold to or bought from the Company at the applicable next 
day ahead index gas prices plus applicable interstate pipeline transportation fees.   
The Customer’s imbalance will be subject to the index pricing point on the  
pipeline they are served by.  The Company will establish the pricing index points  
and transportation used for each pipeline. The Company may change this index  
point at its discretion via the Purchased Gas Cost Adjustment, Section No. 3, Sheet 
No. 9b, that is filed monthly with the South Dakota Public Utilities Commission.  
Customers with multiple index pricing points will be cashed out at a weighted cost  
of the pipeline index points listed in the Purchased Gas Cost Adjustment, Section  
No. 3, Sheet No. 9b, that is filed monthly with the South Dakota Public Utilities 
Commission.  A tiered level of Imbalance Cash out will be assessed when the  
Daily Imbalances are greater than 1,000 Dth.  Imbalance volumes in excess of  
1,000 but less than 2,500 Dth or 10% of scheduled volumes, whichever is greater,  
will be cashed out at 90% if long, or 110% if short, of applicable day ahead index 
prices plus applicable interstate pipeline transportation fees.  Imbalance volumes in 
excess of 2,500 Dth or 25% of scheduled volumes, whichever is greater, will be 
cashed out at 50% if long, or 150%, if short, of applicable day ahead index prices  
plus applicable interstate pipeline transportation fees.  
   

(b)  Critical Day Cash Outs 
Positive Commodity Imbalance on critical days will be cashed out according to 
Section No 3, Sheet No 6.4, paragraph 2(a) except when the daily index price is  
over 200% of either the applicable first of month index gas price (FOM index gas 
price) or the appropriate pipeline cash out price.  When the applicable daily cash  
out index price is over 200% of either FOM index gas price or the appropriate 
pipeline cash out price, the commodity will be cashed out using Section No 3,  
Sheet No 6.4, paragraph 2(a) for the first 500 Dth. Volumes over 500 Dth will be 
priced at the greater of the applicable FOM index gas pricing point or the  
appropriate monthly pipeline cash out price plus all applicable interstate pipeline 
transportation fees.     

 
 
             
Date Filed:  December 17, 2015  Effective Date: January 1, 2016     
Effective on less than 30 days notice by authority of the     Jeffrey Decker     
Public Utilities Commission of South Dakota, dated 12/17/2015.   Issued By: Regulatory Department  
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CLASS OF SERVICE: Gas Transportation Tariffs                                 Rate No. 87 
RATE DESIGNATION: Customer Balancing 
 
(Cont.) 

(c) Waiver of Penalties – The Company may, at its discretion, in a non-discriminatory 
manner, waive its daily imbalance charges in the event of extraneous  
circumstances, beyond the customer’s control, if the imbalance results in no  
detriment to other NorthWestern customers.  Any imbalance charge paid by the 
Customer or waived by the Company shall not be construed as giving the  
Customer the right to continue to create an imbalance on the system. 

 
3. Over/Under Delivery Charges for Balancing Services:   
      

(a) Daily - Customers are allowed Positive or Negative Imbalances equal to 10% of  
net receipts without imbalance charges. Customers with a Positive or Negative 
Imbalance, after adjustment for optional balancing service, shall be subject to an 
additional charge at the rate of $0.01 per therm ($0.10 per Dth) up to 30% of net 
receipts.  For imbalances greater than 30% of net receipts, the imbalance charge is 
$0.10 per therm ($1.00 per Dth).  Daily charges on imbalances will be waived if  
the customer’s Daily Imbalance is in the opposite direction of the Company’s  
Daily net system pipeline imbalance, as determined by Gas Control personnel.   
Daily Net Pipeline System imbalance will be defined as daily variance between  
daily target and actual results.  These charges apply except for Critical or OFO  
days. 

 
(b) Short Critical Day - Customers with a Negative Imbalance will be charged  

$0.50 per therm ($5.00 per Dth) for the first 5% Negative Imbalance and will be 
assessed the greater of $3.00 per therm ($30.00 per Dth) or three (3) times the 
Chicago City-gates “Next Day Ahead Index Gas Price” for any Negative  
Imbalance in excess of 5% of net receipts. 

 
Customers with a Positive Imbalance on any Short Critical Day will not incur 
the daily $0.10 per therm ($1.00 per Dth) over delivery charge.  

 
 
 
 
 
 
 
 
 

                     
 
Date Filed:  December 17, 2015  Effective Date: January 1, 2016     
 
Effective on less than 30 days notice by authority of the     Jeffrey Decker     
Public Utilities Commission of South Dakota, dated 12/17/2015.   Issued By: Regulatory Department 
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CLASS OF SERVICE: Gas Transportation Tariffs                                 Rate No. 87 
RATE DESIGNATION: Customer Balancing 
 
(Cont.) 
 

(c) Long Critical Day - Customers with a Positive Imbalance in excess of 5% of  
net receipts will be charged $1.00 per therm ($10.00 per Dth). 

 
Customers with a Negative Imbalance on any Long Critical Day will not incur  
the daily $0.10 per therm ($1.00 per Dth) under delivery charge. 

 
(d) Additional Charges - If the Company incurs additional charges due to a  

Customer’s Imbalance, those costs will be passed on to the Customer. 
 

The customer shall reimburse the Company for any penalty, storage, or other  
costs incurred by the Company or imposed on the Company by a pipeline as a  
result of any under or over delivery imbalance, daily, monthly or otherwise,  
caused by the customer. 

 
If the Company incurs additional charges due to a Customer’s Imbalance,  
which is in excess of the penalty recoveries from transportation customers, the  
net excess penalty will be collected on a pro rata basis from all parties that  
created the additional charges.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
             
 
Date Filed:  November 14, 2008  Effective Date: January 1, 2009     
 
      Jeffrey Decker     
   Issued By: Regulatory Specialist 
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RATE DESIGNATION: Customer Balancing 
 
(Cont.) 

(e) Revenue Sharing – Over/Under Delivery Charges for Imbalances shall be  
credited to the sales customers via the Purchased Gas Cost Adjustment  
filing. 

 
(f) Waiver of Penalties – Regardless of Customer circumstances, the Company  

will not waive interstate pipeline imbalance charges that are incurred due to  
a customer imbalance. However, in the event of unanticipated, non-recurring 
conditions experienced by the Customer with their natural gas fueled  
equipment where the Customer as a result of problems with its natural gas  
fueled equipment was unable to use all quantities of gas confirmed for  
delivery (excluding changes in production levels by the Customer), or other 
extraneous circumstances beyond the customer’s control, the Company may,  
at its discretion, waive its daily imbalance charges for the gas day the  
condition initially occurred, if the imbalance results in no detriment to other  
NorthWestern customers.  Any imbalance charge paid by the Customer or waived  
by the Company shall not be construed as giving the Customer the right to  
continue to create an imbalance on the system. 

 
 
4. Optional Daily Balancing Service (DBS):           
 

(a) Description - A Customer or Group Customer shall have the option to  
choose a Daily Balancing Service ("DBS"). This balancing service is available on 
critical days.  The balancing service available on critical days will be limited by the 
percentage available on the applicable interstate pipeline, as published on the 
pipeline’s bulletin board notice.  The percentage available will mirror the 
applicable interstate pipeline’s percentage per the pipeline bulletin board notice.  
This is a delivery point service providing balancing tolerance, on a reasonable 
efforts basis, above or below the Customer's Receipts without the incurrence of 
Daily Over/Under Delivery Charges.  This service is available on a monthly basis. 
The Customer must notify the Company of its DBS quantity coincident with 
reporting gas nominations for the first day of the month. If a Customer also elects 
to enter a Group Balancing arrangement, the Customer's DBS quantity becomes 
available for use by the Group Customer.  DBS does not affect the monthly Cash-
Out of Imbalances.  
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(Cont.) 

 
 The DBS begins after a ten percent (10%) of Net Receipts tolerance is  

applied.  DBS quantity is the daily volume variance between Net Receipts at  
the Receipt Point, plus or minus the ten percent (10%) of Net Receipts  
tolerance, and the amount actually used at the Delivery Point (Deliveries),  
unless a Critical Day is called.  

 
(b) Rates - The rates and charges for service under this optional service shall  

include each of the following:  
 

 Reservation Charge - The reservation rate is $0.15 per therm ($1.50 per  
Dth) per month, October-March, and $0.03 per therm ($0.30 per Dth) per  
month, April-September for all DBS therms purchased.  

 
 Commodity Charge - The commodity rate is $0.003 per therm ($0.03 per  

Dth).  The monthly charge is equal to the commodity rate multiplied by the  
sum of the DBS variance volumes.  DBS variance volumes are defined as:   
the absolute value of receipts less deliveries (capped at the DBS quantity  
contracted for), less 10% of the net receipts tolerance.   

 
 Revenues collected under this section will be credited to expense in PGA  

true-up filings.  
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(Con’t.) 
 
5. Optional Group Balancing Service:           
 

(a) Description - The Customer shall have the option to choose a Group  
Balancing Service (GBS) with the same balancing provisions, on the same  
pipeline and in the same interstate pipeline operational zone.  For purposes  
of calculating the level of Customer Imbalances incurred under the terms of  
this tariff, the Group Customer shall be considered to be one Customer and  
the sum of the individual Customers’ DBS quantities shall be the minimum  
DBS quantity for the Group Customer.  All Customers within a group must  
choose the same method of Fuel Retention.  In all respects, the Customer  
shall operate individually under the provisions of this tariff.  The Group  
Customer shall enter into a Group Balancing Agreement under this tariff,  
which shall be for a term of not less than one month.  The term Group  
Customer shall mean a person, corporation, partnership, or other legal entity  
that provides gas under the parameters as specified above.  

 
(b) Applicability  

 
(i) The Group Customer must execute a Supplier Service Agreement and  

must notify the Company of the Customers to be grouped, by Delivery  
Point(s), at least two (2) working days before the first of the month 
nominations are due.  All billing will be based on the Group  
Customer's notification. Any requests to change Customers in a group  
after the notification timeframe outlined above will be accommodated  
at Company’s discretion and shall be subject to a Rescheduling Service  
fee of $50 for each Customer change in a Group. 
 

(ii) The Group Customer shall provide the Company a single combined  
daily nomination representing the sum of the daily nominations for all  
of the Delivery Points applicable to the Group Customer.  The Group  
Customer shall retain  
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(Con’t.) 
 

information regarding individual nominations, which shall be provided  
to Company upon request. Each Delivery Point within the group must  
have operational telemetering in place. 
 

(iii) If the Group Customer does not comply with the provisions of its  
Supplier Service Agreement, Company may terminate the Agreement  
and each Customer whose Delivery Point is part of the Group  
Customer will be individually responsible for the settlement of gas 
transportation imbalances and other charges regardless of payments  
that the Customer may have rendered to the Group Customer.  The  
Group Customer shall remain responsible for Pipeline Imbalances,  
penalties, overrun charges or other charges it may create on the  
interstate pipeline system.  Company reserves the right to terminate the 
Supplier Service Agreement for due cause upon three days of written  
notice.  In the event the Agreement is terminated during any month, the 
Customers whose Delivery Points are within the Group Customer shall  
be billed separately for any imbalances and shall also be billed the  
Group Balancing Charge.  
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(f) NorthWestern’s Marketer/Gas Transportation Customer- 
Creditworthiness Standards 

  
1.1 Credit Evaluation: 
 
This Policy has been developed to determine the ability of Marketers and/or Gas      
Transportation Customers (“Marketer/Customer”) to satisfy their payment obligations related    
to services under NorthWestern Corporation, D.B.A. NorthWestern Energy’s    
(“NorthWestern”) South Dakota Natural Gas Transportation Tariff and to mitigate 
NorthWestern’s financial exposure against any potential risk of non-payment.  These      
standards will be documented and available for all existing and prospective Marketer/ 
Customers. A credit evaluation may occur at any time, not less than annually, and at 
NorthWestern’s discretion.  The following information will be required by each 
Marketer/Customer to enable NorthWestern to conduct its credit review: 

a. Last 2 years of Audited Financial Statements; 

b. Most recent annual report; 

c. Most recent quarterly report; 

d. Upon request by NorthWestern, any other reasonable commercial information that 
would assist in determining the Marketer/Customer’s creditworthiness. 

NorthWestern reserves the right to modify these standards at any time. 

1.2 Creditworthiness: 

The Credit Manager, via application of NorthWestern’s Credit Policy and a credit-scoring  
model, will determine the amount of open credit that NorthWestern will grant to any given 
Marketer/Customer.  The following components are used in calculating the  
Marketer/Customer’s overall credit score: 

 

a. Traditional Information (payment history, years in business, rank within industry      
by asset size, number of years a customer, management expertise etc.). 

b. Proprietary Information (including Moody’s Expected Default Frequency (EDF)). 

c. Financial Information. 
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A score is calculated for each of the components above.  The score from each component is   
then multiplied by a weighted percent to arrive at an overall score.  The overall score is used      
to determine the amount of open credit.  

 

If the overall credit score is not sufficient under NorthWestern’s Credit Policy, then the 
Marketer/Customer will be notified in writing of the amount of security that will be required.  

 

If the above information in section 1.1 is not made available to NorthWestern, then the 
Marketer/Customer will be required to post security with NorthWestern. 

 

1.3 Acceptable Forms of Security: 

a. Cash Deposit. 

b. Irrevocable Letter of Credit (issuing bank must have at minimum A- from S&P, A3  
from Moody’s or another rating acceptable to NorthWestern )). 

(1) Costs associated with the Letter of Credit will be the obligation of the 
Marketer/Customer. 

(2) Form of Letter of Credit will need to be approved by NorthWestern. 

c. Guarantee.   

(1) The guarantor must go through the same credit review process as the 
Marketer/Customer. 

(2) Guarantors must be legally affiliated with the counter-party or able to show an 
acknowledged beneficial interest in the counter-party. 

d. The Marketer/Customer may receive service if it prepays for such service an amount 
equal to the cost of performing the Daily Balancing Service (DBS) for a three (3)   
month period of the highest previous 12 month imbalance fee and three (3) months of 
distribution exposure if applicable.  In the event of a new customer the exposure 
amounts will be estimated. 
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1.4 Suspension and/or Termination of Gas Transportation Service: 

NorthWestern may suspend transportation service if: 

a. The Marketer/Customer is required to post security for transportation services  
in accordance with section 1.3, fails to provide such security, and such failure  
to post security is not corrected within five (5) business days following 
NorthWestern’s notification to the Marketer/Customer of the need to cure  
such failure.  Upon the occurrence of such a default, NorthWestern may  
initiate a proceeding to terminate service; or 

 

b. The Marketer/Customer fails, for any reason other than a billing dispute, to  
make payment to NorthWestern for the previous month’s invoice, on or before  
the date specified on the invoice and such failure of payment is not  cured  
within  three (3) business days, then   such an occurrence of  default,  will  
allow NorthWestern  to terminate service. 

 

c. In the event of a billing dispute between NorthWestern and the  
Marketer/Customer, NorthWestern will continue to provide service under the  
Service Agreement as long as the Marketer/Customer: (1) continues to make  
all payments not in dispute, and (2) pays into an independent escrow account  
the portion of the invoice in dispute, pending resolution of such dispute.  If the 
Marketer/Customer fails to meet these two requirements for the continuation  
of service, then NorthWestern may initiate a proceeding to terminate service. 

 

d. In the event a termination occurs with a Marketer/Customer, it is the sole 
responsibility for the end user of the Marketer/Customer to select and secure  
the services of an approved Marketer/Customer.  Northwestern has no  
responsibility to a third party end user in the event that a particular  
marketer/customer is terminated pursuant to this policy 
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CLASS OF SERVICE: Extended Service Rider               Rate No. ESR 
 
1. Applicability 
 This rider schedule is available to all customers who have requirements of at least  

2,000 therms per day (Rates 84, 85 or 87), and who have executed an extended  
service agreement with the Company. 

 
2. Customer Contract Obligations 
 Qualifying customers that sign an extended service agreement with the Company  

will receive discounts on the non-gas portion of the commodity rate in accordance  
with the following table: 

 
 Years Remaining in Contract Term   Discount 
 
 More than four       8 percent 
 Four          4 percent 
 Three          3 percent 
 Two          2 percent 
 One          1 percent 
 
 All provisions of the Company’s filed tariff not specifically changed by this rider 

schedule shall apply. 
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ADJUSTMENT CLAUSE 

 
(1) The commodity charge shall be increased or decreased by an adjustment amount per 

therm equal to the difference between the delivered cost of natural gas, ad valorem  
taxes paid and Commission approved fuel incentives pursuant to SDCL 49-34A-25 
(“qualified costs”) per therm of sales or throughput, or designated portions thereof as 
identified herein, and the base cost per therm included in applicable standard base  
rates, if any. 

 
(2) Qualified costs include: 
 
 (I) Delivered cost of energy: 
 

(a) The cost of natural gas delivered to the distribution system including all 
costs incurred in procuring gas supply upstream of the Company’s 
distribution facilities including, but not limited to, gas commodity cost, 
balancing, transportation, supply management fees, storage costs and 
peaking services, etc. 

 
(b) Any refund, including interest thereon, received by the Company from a 

pipeline transporter of charges paid and applicable to natural gas    
purchased for resale shall be refunded to the customer as a reduction in 
billings over the succeeding twelve month period or other period  
determined appropriate.  However, in a case where a refund exceeds 
$500,000, the Company shall file a refund for Commission review and 
approval. 

 
(c) Net revenues collected from settlement of transportation imbalances, 

over/under delivery charges for imbalances, additional charges collected   
for imbalances, transportation fuel retention, Rate No. 84, 85 and 86  (T) 
penalties and surcharges, charges for daily balancing service, and any     
other similar recovery of gas supply related costs will be credited to      
actual cost incurred.  In addition, the Company will credit actual cost 
incurred for all recoveries of Gas Demand under Rate Nos. 84, 85, 86 (T) 
and 87, and Commodity Charges under Rate Nos. 84, 85 and 87, shown     
on Sheet Nos. 9a and 9b.    Resulting under or over cost recoveries will      
be spread to Rate Nos. 81 and 82 sales over the last twelve months of the 
first thirteen month period following the incurrence of the cost recovery 
variance through re-entry in the Adjustment Clause calculation in the  
second month following the incurrence of the cost recovery variance. 

(continued) 
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 (II.) Ad Valorem Taxes paid: (C) 
 

All ad valorem taxes accrued and adjusted for actual tax payments. 
 

(III.) Commission approved fuel incentives: (C) 
 
All Commission approved incentives, if any, less recovery pursuant to (I),  
or (II) above, if any. 

 
(3) Variances in actual qualified costs incurred and costs recovered through the (C) 

Adjustment Clause mechanism will be separately measured monthly for the  
delivered cost of energy, ad valorem taxes paid, and Commission approved fuel 
incentives.  All accrued over or under variances shall be assessed a carrying  
charge or credit based upon the overall rate of return allowed by the Commission  
in the Company’s last general rate filing.  Each applicable end-of-month true-up  
balance, adjusted for the next eleven month’s estimated over or under collection  
of cost, will be amortized into rates over the last twelve months of the subsequent  
thirteen month period. 
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ADJUSTMENT CLAUSE RATES          Per Therm 
Delivered Cost of Energy              Per Month 
Rate No. 81 - Residential Gas Service Gas Commodity Charge       $ 0.60957 
Rate No. 82 - General Gas Service Gas Commodity Charge       $ 0.60957 
 
Rate No. 84 - Commercial and Industrial-Firm       

Gas Demand Charge, per therm of daily contract demand (never less than 50 therms) 
 NNG Pipeline Capacity Costs 
       NNG Rate/Therm 
 33.97% of TF12 Base    $1.2901      $       0.44 
 28.34% of TF12 Variable   $1.5481               0.44  
 37.69% of TF5     $2.7599               0.41 
 GRI Fee       $0.0000               0.00 
 SBA Surcharge     $0.0000               0.00 
 GSR Surcharge     $0.0000               0.00 
 Order 528 Surcharge    $0.0000               0.00 
 Stranded 858 Surcharge           $0.0000                   0.00  
 Total Pipeline Capacity Costs         $       1.29 
 NNG Refund                    -0.18 
 Supply Standby                    0.07 
 Balancing Services                    0.09 
 Total Demand Charge          $       1.27 

    The above percentages are based on the Company’s contract demand profile with   
   NNG (49,020 MMBtu.) 
 

   Rate Schedule   MMBtu Demand            Percentage 
   TF12 Base    16,651           33.97%  
   TF12 Variable    13,895           28.34%  
   TF5      18,474      (1)        37.69% 
   Totals     49,020         100.00%  
   (1) Service is contracted for 5 months (15.70% is 5/12ths of 37.69%) 
    

Gas Commodity Charge 
   Gas Supply - Average of NNG Ventura, NBPL Ventura Transfer Point 

and NNG Demarcation first of month index 
gas price          $  0.30080 

   Fuel Use – 0.92% NNG and 1.71% Company L&U                 0.00810 
   Pipeline Transportation Fee              0.00376 
   Scheduling Fee                 0.00140 
   Total Gas Component Charge         $   0.31406 
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ADJUSTMENT CLAUSE RATES (Continued)       Per Therm 
Delivered Cost of Energy (Continued):           Per Month 
Rate No. 85 - Commercial and Industrial-Interruptible Sales Service 

Gas Commodity Charge 
   Gas Supply - Average of NNG Ventura, NBPL Ventura Transfer Point 

and NNG Demarcation first of month index 
gas price                0.30080 

   Fuel Use -0.92% NNG and 1.71% Company L&U          0.00810 
   Pipeline Transportation Fee               0.00376 
   Released Capacity Surcharge              0.01400 
   Balancing Services                 0.00300 
   Scheduling Fee                 0.00140 
   Total Gas Component Charge         $   0.33106 

 
Rate No. 86 – Gas Contract Sales Service 

Rate No. 86 Gas Commodity Charge – Group 1      $   0.58220 
    Rate No. 86 Gas Commodity Charge – Group 2      $   0.41400 
    Rate No. 86 Gas Commodity Charge – Group 3      $   0.47450 
    Rate No. 86 Gas Commodity Charge – Group 4      $   0.45110 

Rate No. 86 Gas Index          $   0.31526 
 
Rate No. 87 - Gas Transportation Firm Supply Standby Service 

Gas Demand Charge, per therm of daily contract demand 
   Rate No. 84 supply standby costs         $       0.07 
   Rate No. 84 pipeline capacity costs                 1.29 
   Total Demand Charge          $       1.36 

Gas Commodity Charge 
   Rate No. 84 Gas Commodity Charge        $   0.31406 
 Imbalance Cash-out Rate Index Points (Rate No. 84, 85, 86 and 87)      
   Northern, Ventura 50%, Demarcation 50% 
   Northern Border, Ventura\TP 100% less applicable fuel 
 

Ad Valorem Taxes Paid: 
Rate No. 81 - Residential Gas Service    Commodity Charge      $   0.0043 
Rate No. 82 - General Gas Service  Commodity Charge    $   0.0027 
Rate No. 84 – Comm. & Ind. – Firm Commodity Charge - Option A    $   0.0018 
     Commodity Charge - Option B    $   0.0011 
Rate No. 85 – Comm. & Ind. - Interrupt    Commodity Charge - Option A    $   0.0018 
     Commodity Charge - Option B   $   0.0011 
Rate No. 86 – Contract Sales Service Commodity Charge - Option A   $   0.0018 
     Commodity Charge - Option B    $   0.0011 
Rate No. 87 – Gas Transportation Service Commodity Charge - Option A   $   0.0018 
     Commodity Charge - Option B   $   0.0011 
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Tax Adjustment Clause 
 
 

  To the rates herein set forth, the Company may add all or any 
part of any special charge or special tax now imposed upon the Company 
by any governmental authority, or any new, special, or additional 
charge or tax which might be imposed as a result of laws, rules,  
regulations, or ordinances which may be amended, changed, adopted, or 
enacted by an governmental authority subsequent to the effective date 
hereof.  
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BTU Adjustment Clause 
 
 
  Customer metered and billable consumption in ccf volumes will be 
adjusted to the equivalent of 1000 British Thermal Units (BTU) per cubic 
foot. 
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BTU ADJUSTMENT 
 
CLASS OF SERVICE:  All Classes 
 
APPLICABILITY: 
 
    This adjustment is applicable to metered consumption billable under all retail rates.  
 
 Effective Date            Adjustment 

 February 2, 2021          1100 
 March 2, 2021           1094 
 April 2, 2021           1089 
 May 2, 2021           1086 
 June 2, 2021           1081 
 July 2, 2021           1080 
 August 2, 2021           1079 
 September 2, 2021          1077 
 October 2, 2021           1081 
 November 2, 2021          1081 
 December 2, 2021          1074 
 January 2, 2022           1073  
 February 2, 2022          1076  
 March 2, 2022           1078 
 April 2, 2022           1071 
 May 2, 2022           1059 
 June 2, 2022           1058 
 July 2, 2022           1066 
 August 2, 2022           1072 
 September 2, 2022          1071 
 October 2, 2022           1070 
 November 2, 2022          1069 
 December 2, 2022          1072 
 January 2, 2023           1077 
 February 2, 2023          1082 
 March 2, 2023           1085 
 April 2, 2023           1087 
 May 2, 2023           1081 
 June 2, 2023           1070 
 July 2, 2023           1076 
 August 2, 2023           1091 
 September 2, 2023          1093 
 October 2, 2023           1095  
 November 2, 2023          1095 
 December 2, 2023          1093 

                     
  
Date Filed:     December 4, 2023   Effective Date: December 2, 2023     
 
     Jeffrey Decker       
     Issued By: Regulatory Department 
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Contracts With Deviations 

1. Dakota Ethanol – Wentworth 
Execution – 03/30/2018             
Expiration – 10 years, commencing November 1, 2018.  
 

2. SDSU  
Execution – 05/15/2015             
Expiration – 06/30/2025            

              
3.  Northern Lights Ethanol Plant          
                     

 4.    Poet Biorefining – Mitchell, LLC – Loomis      
Execution – 12/13/2021             
Expiration – 5 years, commencing January 1, 2022.        

                
5.    POET Biorefining – Chancelllor, LLC     

Execution – 02/14/2023           
Expiration – 02/28/2028 or as described in agreement  
         

6.     POET Biorefining - Groton, LLC            
Execution – 03/03/2023            
Expiration – 04/30/2028 or as described in agreement    

 
7.     Redfield Energy, LLC – Redfield             

Execution – 03/17/2022             
Expiration – 5 years, commencing May 1, 2022.    

 
8.     South Dakota Soybean Processors, LLC – Volga                 

Execution – 09/25/2023            
Expiration – 10/31/2033            

 
9.    POET Biorefining – Hudson, LLC             

   Execution – 01/18/2019             
   Expiration – 02/29/2024     

 
10.   Valero Renewable Fuels Company, LLC – Aurora  
  Execution – 09/  /2023             

   Expiration – 10/31/2028 or as described in agreement  
    
11.   Aberdeen Energy, LLC – Mina             

Execution – 06/05/2020             
Expiration – 06/30/2025 or as described in agreement   
 
 

                     
Date Filed:  September 22, 2023  Effective Date:  November 1, 2023    
NG23-022  Issued by: Jeff Decker, Specialist Regulatory  
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Contracts With Deviations (continued) 

 
12.  NuGen Ethanol, LLC – Marion           

Execution – 02/14/2023          
Expiration – 02/28/2028 or as described in agreement.  

 
 13.  Ag Processing Inc a cooperative - Aberdeen 

Execution – 08/25/2017             
Expiration – 10/01/2029 or as described in agreement.   

 
14.  Valley Queen Cheese Factory Inc - Milbank 

Execution – 04/11/2018 (Firm Agreement)         
Expiration – 04/01/2027 or as described in agreement. 
 
Execution – 08/01/2023 (Interruptible Agreement) 
Expiration – Described in agreement.  

 
15.  Prairie AquaTech Manufacturing, LLC - Volga 

Execution – 07/30/2018             
Expiration – 05/01/2023 or as described in agreement. 

 
16.  Dan & Jerry’s Greenhouse - Madison 

Execution – 06/01/2019             
Expiration – Described in agreement. 

 
17.  Rustic Acres Hutterian Bretheran, Inc. - Madison 

Execution – 05/08/2020             
Expiration – Described in agreement. 
 

18.  Crystal Springs Feeds, LLC. - Bryant 
Execution – 06/10/2021             
Expiration – Described in agreement. 
 

19.  Brightmark Full Circle RNG, LLC. - Parker 
Execution – 08/25/2021             
Expiration – Described in agreement. 

 
20.  Brightmark Mill Valley RNG, LLC. - Milbank 

Execution – 08/25/2021             
Expiration – Described in agreement. 

 
21.  Ben Crick Dryer - Menno 

Execution – 09/15/2021 and as amended on 01/03/2022 
Expiration – Described in agreement. 

                     
Date Filed:  August 18, 2023  Effective Date:  October 1, 2023     
NG23-015  Issued by: Jeff Decker, Specialist Regulatory  
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Contracts With Deviations (continued) 

 22.  CE bp Renew Dynamic CO II, LLC. - Brookings 
Execution – 06/02/2022 and as amended on 07/06/2022     
Expiration – Described in agreement. 
 

23.  Ace Ready Mix, Inc. - Harrisburg 
Execution – 11/09/2022     
Expiration – Described in agreement. 
 

24.  Brookings Biogas, LLC - Estelline 
Execution – 01/10/2023     
Expiration – Described in agreement. 

 
 25.  Hamlin RNG, LLC – Bryant 
   Execution – 01/13/2023 
   Expiration – Described in agreement. 

 
26.  Dakota Protein Solutions, LLC - Freeman 

Execution – 11/18/2022     
Expiration – Described in agreement. 
 

27.  Schneck Farms Inc. - Milbank 
Execution – 02/03/2023     
Expiration – Described in agreement. 
 

28.  Clark 2 RNG LLC. - Bryant 
Execution – 03/28/2023     
Expiration – Described in agreement. 
 

29.  Global Biogas LLC. - Estelline 
Execution – 08/11/2023     
Expiration – Described in agreement. 
 

30.  Hammink Biogas LLC. - Bruce 
Execution – 08/11/2023     
Expiration – Described in agreement. 
 

31.  Northern Sky Biogas LLC. - Bruce 
Execution – 08/11/2023     
Expiration – Described in agreement. 
 

32.  Brightmark Full Circle RNG LLC. - Parker 
Execution – 08/18/2023     
Expiration – Described in agreement. 

                      
Date Filed:  September 20, 2023  Effective Date:  November 1, 2023     
NG23-020  Issued by: Jeff Decker, Specialist Regulatory   
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GENERAL TERMS AND CONDITIONS 
 
1. Applicability 
These General Terms and Conditions apply to all classes of Gas service unless otherwise 

indicated on the rate schedule. 
 
2. Point of Service Attachment 

Point of service attachment is defined as that point where the facilities of the  
Company are physically connected to the facilities of the customer.  In general, the  
point of service attachment is on the outlet side of the meter where the customer's fuel 
piping connects with the meter. 

 
3. Customer’s Installation 

The customer will furnish, install and own all fuel piping, equipment, appliances,  
fixtures and other devices necessary to distribute gas service from the point of service 
attachment.  All such items furnished by the customer will be maintained by the  
customer at all times in conformity with the requirements of the constituted authorities 
and with the terms and conditions of the Company. 

 
4. Customer Connection Charge 

Customer Connection is defined as attaching a customer to receive utility service upon a 
request for service or reconnection of discontinued service.  The Company may require  
the Customer, Landlord or representative (at least the legal age of majority) to be present 
during the Service turn-on.  The connection charge will be billed to all customers  
applying for utility service.  (Customer Connection does not include the reconnection of a 
customer whose utility services were discontinued due to nonpayment of utility bills.  
Reconnection charges for such customers are based on the Company's hourly rates for 
service work with a one-hour minimum.) The amount of the Customer Connection  
Charge will be $10.00 for all Customer Connections during normal business hours  
defined as 8:00 a.m. to 5:00 p.m., Monday through Friday, excluding legal holidays, and 
$75.00 for Customer Connections during other than regular business hours.  Customers 
requesting service after the Company's normal business hours will be informed of the  
after hour service rate and encouraged to have the service performed during normal  
business hours.  The Customer Connection Charge shall be paid by the Customer  
receiving utility service from the Company, and is due and payable upon presentation.  If  
a bill is not paid, the Company shall have the right to refuse service. 

 
(Continued) 

 
 
 
________________________________________________________________    
 
Date Filed: December 30, 2011  Effective Date: February 1, 2012     
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(Continued) 
 
Seasonal Use Customers (Grain Dryers, Asphalt Plants, Municipal Pools etc.) will be 
charged $80 for all Customer Connections during normal business hours defined as 
 8:00 a.m. to 5:00 p.m., Monday through Friday, excluding legal holidays, and $125.00 
for Customer Connections during other than regular business hours.  The Customer 
Connection Charge shall be paid by the Customer receiving utility service from the 
Company, and is due and payable upon presentation.  If a bill is not paid, the Company 
shall have the right to refuse service. 

 
5. Owner's Consent To Occupy 

In case the Customer is not the owner of the premises or of the intervening property 
between the premises and the Company's lines, the Customer will obtain from the 
property owner(s) the necessary consent to install and maintain in said premises all such 
gas equipment as is necessary or convenient for supplying gas to the Customer. 

 
6. Service & Mains 

Residential:  For services except mobile homes in mobile home parks, the Company 
 will install a service or main extension along the shortest feasible route from the current 
gas main to the customer's building upon the customer making a non-refundable 
contribution, if required, based upon the distance from the  current gas main to the point 
of service attachment as follows: 
 
For residential customers using natural gas as their primary heating source and for  
water heating:  the Company will extend service without charge for the first 150 feet of 
service pipe.   Any distance beyond 150 feet may result in the company requiring an 
Advance for Construction or a Contribution in Aid of Construction based on the 
consideration of revenues from the project and the cost of the construction as described  
in the Economic Feasibility section below. 
 
For residential customers using natural gas for space heating only, fireplace only, water 
heating only, natural gas grill only, or any combination other than primary space  
heating and water heating as described above:  the Company will consider the total cost 
of serving the Customer and the expected revenue from the Customer.  In this 
determination, if the project is not economically feasible as described in the Economic 
Feasibility section below, the Company may require an Advance for Construction or a 
Contribution in Aid of Construction from the customer to aid in the construction  
expense to serve the Customer.  

 
(Continued) 

 
 
 
_____________________________________________________________      
Date Filed:   January 19, 2023  Effective Date: March 1, 2023     
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(Continued) 
For services to mobile homes in mobile home parks, the Company will extend service 
without charge for services up to 50 feet of horizontal piping in the mobile home lot.   
For services over 50 feet, or where the load does not consist of a natural gas furnace and 
a natural gas water heater, a non-refundable contribution may be required as described  
on sheet 1a, for residential customers. 
 

Commercial and Industrial Customers:  The Company may install natural gas service or  
main without charge where the Company deems the anticipated revenue from the 
customer is sufficient to justify the service or main extension.  The Company will apply 
the general principle that the rendering of natural gas service to the applicant shall be 
economically feasible so that the cost of extending such service will not have an undue 
burden on other customers.  In determining whether the expenditure of natural gas  
service or main is economically feasible, the Company shall take into consideration the 
total cost of serving the Customer and the expected revenue from the Customer as 
described in the Economic Feasibility section below.  If the Company determines that  
the extension of service or main to the Customer is not economically feasible, the 
Company may require an Advance for Construction or a Contribution in Aid of 
Construction from the customer or customers to aid expansion.   In instances where the 
project is not paid in advance, the Company may require a Letter of Credit or other 
Guarantee to secure the cost of the project.  Projects that term longer than one year will 
carry interest at the rate of the allowed rate of return in the Company’s most recent gas 
cost of service determination.   
 
Economic Feasibility:  For determining contributions on facility extensions, annual 
revenue will be determined by multiplying the projected volumes by the projected tariff 
delivery rate.  The annual revenue will be reduced by the annual projected Operating, 
Maintenance, Property Tax Expenses.  The resulting net margin will be divided by the 
current allowed rate of return, grossed up for taxes to determine the level of investment 
the load will support.  Any project costs over and above the determined level of 
investment will be collected from the customer. 
 
 
 
 
 
 
 
 

(Continued) 
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(Continued) 

 
In instances where a Contribution in Aid of Construction is required, three years after  
the project has been completed, the Company will review the three-year average use.   
If the actual volumes vary from projected volumes by 20% or more, the Company will 
charge or credit the customer for the variance, without interest, in projected  
Contribution in Aid of Construction.   The original project revenues will be recalculated 
using the actual average volumes, normalized for weather, from the three-year  
period.  The costs and rates used in the original calculation will remain unchanged.  
 
Installation of gas service lines are scheduled by the Company for completion during 
the regular construction season.  The Company may make a charge for added cost of 
the construction of a gas service line if the installation is required when the ground is 
frozen.     
 
The Company will not install Gas Services and Mains until the surface has been  
graded to within six inches of a permanent established elevation.  

 
 
7. Meter Test By Customer Request 

Any customer may request the Company to test its gas meter.  The Company shall 
make such test as soon as possible after receipt of the request.  If a request is made 
within one year after a previous request, the Company may require a residential 
customer to pay a $10 deposit and may require any other customer to pay a deposit  
in the following amount: 

 
  Meters rated at 425 CFH or less    $10.00 
  Meters rated at 426 CFH to 1000 CFH   $20.00 
  Meters rated over 1000 CFH     $60.00 
 

The deposit shall be refunded only if the meter is found to have an unacceptable error, as 
defined in the Commission's regulations. 

 
8. Excess Flow Valves 

In accordance with 49 C.F.R Sec. 192.383, at the Customer’s request, the Company  
will install an excess flow valve on an existing Service Line.  The actual costs 
associated with the installation of the excess flow valve will be assessed to the 
customer.   
 
 
 
 
 
 
 
 
 
 

                      
Date Filed:  March 31, 2017  Effective Date:  May 1, 2017      
NG17-006  Issued by: Jeff Decker, Specialist Regulatory  
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GENERAL TERMS AND CONDITIONS 
(Continued) 

ACCESS TO PREMISES  
 
 The Company has the right of access to the Customer’s premise at all reasonable times for the 
purpose of installing, reading, inspecting, or repairing any meters, devices and other equipment used  
in connection with furnishing of any or all service, or for the purpose of removing its property and for 
all other proper purposes.  In addition, the Company may require the customer, Landlord or 
representative (at least the legal age of majority), be present when performing work inside a  
Customer’s facility.   
 
 Access to the meter is required for the Company to read the meter.  If access is  
not provided, the Company may estimate the billing for up to three consecutive months.  The  
Company will notify the Customer upon each unsuccessful attempt to access the meter.  If  
access has not been provided at the end of the three consecutive month period, the Company 
may charge a $20 Special Access Fee in order to secure an actual read of the meter.   
 
PROTECTION OF COMPANY’S PROPERTY 
  
 The Customer will properly protect the Company’s property on the Customer’s premises from 
loss or damage and will permit no one who is not an agent of the Company to remove or tamper with 
the Company’s property. 
 
METERING    
 
 The service used will be measured by a meter or meters to be furnished and installed by the 
Company at its own expense and upon the registration of said meters all bills will be calculated.  If more 
than one meter is installed on different classes of service (each class being charged for at  
different rates) each meter will be considered by itself in calculating the amount of any bill, except as 
otherwise provided on a specific rate schedule.   Meters include all measuring instruments.   
 
BYPASSING OR TAMPERING WITH METERING FACILITIES 
 
 Customers shall not interfere in any way with the metering facilities after they have been set  
in place.  In cases where the meter seal is broken or the working parts of the meter have been  
tampered with or the meter damaged or there is evidence that a bypass has been used, the Company may 
render a bill for the current billing period based upon the estimated use, considering past experience 
under similar conditions and may, in addition thereto, charge for the actual cost of  
repairing or replacing said meter and connections.  In instances where a disconnected customer has 
reconnected their own service, the Company may charge $100 to correct the unauthorized changes  
and reconnect the service. Service may be discontinued or refused at the premises where such bypassing 
or tampering has occurred until all such charges are paid.  Legal action may also be pursued in the 
instance of meter tampering.  This section does not apply to metering facilities that are damaged by acts 
of God. 
_____________________________________________________________      
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Budget Payment Plan 
 
 The Company’s Budget Bill Plan (BBP) is available to residential and commercial  
customers.  It may be initiated for a customer at any time during the year, provided that the  
customer has paid all outstanding utility charges due the Company. 
  
 The company will have a billing practice under which a Customer may be billed monthly            for 
a percentage or portion of the Customer’s total annual consumption as estimated by the           Utility.  
The purpose of such budget billing is to provide, insofar as it is practicable to do so, a    uniform 
monthly bill. 

  
       Each BBP account will be reviewed by the Company at least semi-annually, based on                       
their Budget Billing start date,to determine if an adjustment to the budget amount is necessary,                
to minimize annual over/under collection balances. The new BPP will be determined by adding           the 
customer’s actual debit or credit balance, at the time of review, to the customer's prior 12 months billings 
under current tariff rates, adjusted for normal weather, known changes in      consumption, and 
projected Adjustment Clause price increases or decreases, the sum of which is  divided by 
twelve. Where prior billings are not available, the Company will estimate billings      using the best 
available information of customer's consumption.    

   
 Should a customer request that the Company not take the actual debit or credit balance          
into consideration when calculating a revised budget amount, the Company will issue a check to             
a customer with a credit balance or bill the customer for any debit balance.  
  
 Service to customers participating in the BPP shall be pursuant to the General Terms and 
Conditions of service including the Terms of Payment provisions contained therein, provided,   
however, that service to a BBP customer will not be disconnected for non-payment if the           
customer has a credit balance in his account.  A customer may discontinue participation in the           
BBP at any time. 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Date Filed:  June 1, 2007   Effective Date: December 1, 2007     
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GENERAL TERMS AND CONDITIONS 
 
MASTER METERING 
 
 All buildings, mobile home parks, and trailer courts for which construction was begun after June 
13, 1980, shall be meters separately for each residential or commercial unit, with the exception of 
hospitals; nursing homes; transient hotels and motels; dormitories; campgrounds; other residential 
facilities of a purely transient nature; central heating or cooling systems; central ventilating systems; 
central hot water systems; multiple occupancy residential buildings where otherwise non-exempt gas 
service is provided only for gas ranges or dryers, residential multiple occupancy building of only two 
units, one of which unit is occupied by the owner of the building; and multiple occupancy buildings 
constructed, owned, or operated with funds appropriated through the Department of Housing and 
Urban Development or any other federal or state government agency.  Any existing multiple  
occupancy building receiving master metered service which is substantially remodeled or renovated for 
continued use as a multiple occupancy building, if such remodeling or renovation is begun after June  
13, 1980, shall be individually metered, unless the building meets any of the exceptions listed above or 
unless the owner of such building demonstrates to the satisfaction of the Public Utilities Commission  
that conversion from master metering to individual metering would be impractical uneconomical, or 
unfeasible. 
 
 The restrictions against master metering contained in the preceding paragraph are waived to 
the extent requests for variances are granted by the Public Utilities Commission. 
 
MONTHLY BILLS 
 
     (a)  Bills for service will be rendered monthly unless otherwise specified. 
 

(b) Failure to receive a bill in no way exempts Customers from the provisions of these Terms and 
Conditions. 

 
(c) The Company will attempt to read a meter at least bi-monthly, and any billings between  

actual readings or when the Company is unable to read a meter after a reasonable effort has 
been made will be based upon prior usage, adjusted for weather conditions.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

( Continued ) 
 
  

 
 
Date Filed:   November 22 , 1994   Effective Date: January 1, 1995 
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GENERAL TERMS AND CONDITIONS 
 
TERMS OF PAYMENT 
 
 Bills are due and payable upon receipt and will be delinquent if not paid by the 20th day 
after billing.  A late payment charge of 1% of the unpaid balance plus a collection fee of $2.00 will 
be assessed against any delinquent account having an unpaid balance of $5.00 or more at the time 
of processing of the next monthly bill.  Where a customer has been disconnected for non-payment 
of a bill, a reconnection charge will be assessed in accordance with the Company’s concurrent 
connection policy.  There will be a charge of $15.00 for any check or draft submitted to the 
Company for payment which is dishonored or returned by the financial institution on which it is 
drawn. 
 
DISCONTINUANCE OF SERVICE 
 
 In addition to the provisions of ARSD 20:10:20, the company has the right to discontinue 
service to a customer in the event that an unsafe service condition exists on the Customer’s 
premises, which is likely to cause injury to person or property.  The Company will notify the 
Customer prior to such disconnection, if practical under the circumstances. 
 
RESALE PROHIBITED 
 
 All gas purchased under any rate schedule shall not be resold by the purchaser thereof in 
any manner with the exception of sales of natural gas for motorized transportation at commercial 
Compressed Natural Gas refueling stations. 
 
PEAK SHAVING GAS SUPPLIES 
  
 The Company may supply gas from any stand-by equipment provided that the gas so 
supplied shall be reasonably equivalent to the natural gas normally supplied hereunder. 
 
AGENTS CANNOT MODIFY AGREEMENT 
  
 No agent has power to amend, modify, alter or waive any of these Terms and Conditions,  
or to bind the Company by making any promise or representation not contained herein.  However, 
the Company will continue its policy of attempting to accommodate customers and customer 
problems wherever possible.  
 
 
 
 
 
 
 
 
_____________________________________________________________      
Date Filed:  April 20, 2016  Effective Date:  July 5, 2016      
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BILLING DAY AND CURTAILMENT OF GAS 
 
 The billing day for the purpose of determining the amount of gas used will be from  
9:00 a.m. CCT one day until 9:00 a.m. CCT the next day.  The Company shall have the  
right to curtail or limit the Customer’s use of gas during any billing day to the Contract  
Demand then in effect when demand by firm and higher priority interruptible natural gas 
purchasers exceeds available pipeline supply.  Curtailment of interruptible gas will  
commence at 9:00 a.m. CCT at the start of a new billing day.  Under normal  
circumstances, notice of curtailment of interruptible gas will be given to Customer by  
3:00 p.m. CCT, prior to the beginning of the gas day in which curtailment is to begin.  
However, in cases of emergency (to be determined solely by the Company) any notice  
prior to 9:00 a.m. CCT is deemed to place the curtailment in effect at 9:00 a.m. CCT, and  
such curtailment shall continue in effect until the Company notifies Customer that the 
curtailment is released.  In cases of emergency when notice of curtailment cannot  
reasonably be given immediately prior to a new billing day, Customer will cooperate with  
the Company by curtailing its use of interruptible gas as soon as possible after notice of 
curtailment by Company.  Proper notice of curtailment will be deemed to have been  
given, when any person or persons authorized to receive curtailment orders on behalf of 
Customer has been notified by telephone or in person by a representative of Company. 
 
 The Company will endeavor to give the Customer as much notice as possible with  
respect to curtailment of service.  Customer agrees to provide and maintain complete  
standby facilities and have available at all times sufficient standby fuel to maintain  
continuous plant operations during complete curtailment in the delivery of natural gas. 
 
CONTINUITY OF SERVICE, INTERRUPTIONS, AND LIABILITY 
 The Company will endeavor to provide continuous service but does not guarantee an 
uninterrupted or undisturbed supply of gas service.  The Company will not be responsible  
for any loss or damage resulting from the interruption or disturbance of service for any  
cause other than negligence of the Company.  The Company will not be liable for any loss  
of profits or other consequential damages resulting from the use of service or any  
interruption or disturbance of service. 
 
 The Company shall use due care and diligence to furnish gas service near the normal 
pressure levels and in accordance with the acceptable levels of delivery pressure as may  
exist under operating conditions in the pipeline and distribution system. 
 

 
(Continued) 
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(Continued) 
 
Because delivery pressure may vary, the customer shall install, operate, and maintain, at  
his own expense such pressure regulating devices as may be necessary to regulate the  
pressure of gas after its delivery to the customer.  The Company shall not be liable for the 
control of gas pressure or gas after delivery of gas to the consumer.   
 

Neither Customer nor the Company shall have any claim against the other for  
damages sustained as a result of interruptions of gas deliveries caused by Acts of God,  
weather conditions, labor disturbances, fires, accidents, breakage or repair of pipeline, 
mechanical failure of any machinery, equipment or other mechanical devices, shortage of  
gas supply, or other causes or contingencies beyond the reasonable control of and  
occurring without negligence on the part of such other party.   When such causes or 
contingencies cease to be operative, delivery and receipt of gas shall resume as soon as 
practicable.  It is understood and agreed that the settlement of strikes or lockouts shall be 
entirely within the discretion of the party affected.  Any such cause or contingency,  
however, exempting customers from liability for non-performance (except where  
prevented by valid orders or requirements of Federal, State, or other governmental  
regulatory bodies having jurisdiction in the premises) shall not relieve customer of its 
obligation to pay minimum charges in accordance with the applicable rate schedule. 

 
The Customer agrees to save, indemnify and hold the Company harmless from any  

and all claims, damage, or injury to persons or property arising from any cause  
whatsoever after the delivery of gas by the Company to the point of service attachment,  
except where such injury or damage is shown to have been caused solely by the  
negligence of the Company.  The Customer shall not be liable for any loss, damage, or  
injury to persons or property arising from any cause whatsoever before the actual delivery  
of gas to the point of service attachment, except where such injury or damage is shown to  
have arisen solely from the negligence of the Customer.  The Customer shall assume 
responsibility for all service and equipment at and from the Customer’s point of service 
attachments. 
 
DELIVERY PRESSURE 
 
 The volume of gas measured, where delivered at other than 0.25 p.s.i.g. at the  
customer’s meter, shall be adjusted to a base pressure equal to atmospheric pressure plus  
0.25 p.s.i., in accordance with accepted standards for measurement of gas at varying  
pressures. 
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PRIORITY OF SERVICE  
 
All Customers will be classified according to priorities.  The Company may require 
curtailments of natural gas at any time in order to protect deliveries of natural gas having 
 a higher priority.  The Company shall have the right to curtail use of natural gas in any 
community due to capacity limitations of facilities of either the pipeline supplier or the 
Company, even though service is continued for lower priority customers in another  
community.  When the Company is unable to supply the full natural gas requirements of  
all its customers, curtailment of natural gas service will progress in the following  
sequence:  Priorities 4, 3, 2 and 1.  Company, at its discretion, shall have the right to  
curtail / interrupt based on other operational factors. 
 
Priority 1: Firm residential and small commercial requirements less than 500 therms on 

 a peak day.  Curtailment within this priority will, where operationally possible, be  
on a pro rata basis.  

 
Priority 2: Firm commercial requirements from 500 through 1,999 therms on a peak  

day, and industrial requirements from 0 through 1,999 therms on a peak day.  
Curtailment within this priority will, where operationally possible, be on a pro 
rata basis. 

 
Priority 3: Firm commercial and industrial requirements greater than 2,000 therms on a 

peak day.  Curtailment within this priority will, where operationally possible, be 
on a pro rata basis. 

 
Priority 4: Interruptible commercial and industrial requirements.  The Company may    

curtail a customer’s usage regardless of priority if the customer elects to take 
interruptible service.  Curtailment, where possible, will be ordered on the basis of 
lowest to highest non-gas margin regardless of jurisdiction or end-use. 
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1. Contract:  Customer shall execute a written Service Request Form for             

transportation of customer-owned gas hereunder.  
 
2. Minimum Term:  The minimum term of the Service Request Form shall be          

annual unless the Company and Customer mutually agree to a shorter time period.        
In no event shall Customer be allowed to switch between Transportation and Sales 
service with less than a 30 day written notification. In the event Customer wishes         
to return to Sales service, the Company shall have the discretion to approve or          
deny the request based on various factors such as availability of interstate pipeline 
capacity to meet customer’s needs. After the contract period, the Customer may     
return to sales on the same basis as any new customer.  

 
3. Filing:  Transportation will not commence until the Customer files with the       

Company a completed Service Request Form and all other applicable        
documentation.  

 
4. Gas Quality:  Gas purchased by Customer from a third party for Transportation          

by the Company shall be commercially clean and merchantable.  Such gas shall be 
comparable in quality to and interchangeable with gas purchased by the Company.    
The Company reserves the right to refuse to accept gas that does not meet the 
Company's quality specifications.  

 
3. Thermal Balancing:  The quantity of transportation gas received by the Company 

from the transporting pipeline and the quantity of transportation gas delivered to       
the Customer under the applicable Schedule shall be thermally balanced.  For    
delivery systems with a single source of gas supply, the transporting pipeline’s 
statement as to volumes, heating value, and thermal balancing shall be taken as 
conclusive.  For delivery systems with multiple sources of gas supply, the        
Company shall determine the heating value of gas delivered to the Customer on a 
monthly basis in order to implement the requirement for thermal balancing.  
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6. Liability:  

(a) General - Gas shall be and shall remain the property of the Customer while     
being transported and delivered by the Company.  The Company shall not           
be liable to the Customer for any loss arising from or out of Gas       
Transportation Service while in the Company's system or for any other          
cause, except for gross or willful negligence of the Company's own         
employees.  The Company reserves the right to commingle gas of the       
Customer with other gas supplies including propane and liquefied natural           
gas.  

 
(b) Insurance - The Customer shall be responsible for determining the extent of       

and maintaining all insurance it deems necessary to protect its property        
interest in such gas before, during, and after receipt by the Company.  

 
7. Retention:  A Customer or Group Customer, if applicable, shall have the option          

to choose one of the following methods to apply retention:  
 
 Option One (Indexed Based):  The value of retention shall be determined by multiplying i) the        

monthly average price plus applicable interstate pipeline transportation charges as reported in the     
BTU's Daily Gas Wire Index for each pipeline (NNG: MidContinent Pooling Point) times ii) the 
Retention percentage times iii) the Deliveries.  This value shall be billed monthly.  This billing shall 
represent compensation for Lost and Unaccounted for Gas.  The Retention percentage is 1.71% for        
the Company’s South Dakota distribution customers and 0.52% for large volume customers with     
30,000 therms daily average based on a 365 day year, that are not billed using the upstream interstate 
pipeline meter.  The percentages will be adjusted annually, to be effective October 1, based on the     
actual percentage incurred by the Company for the prior 12 month period ending July 31.  Retention 
amounts collected under this option will be credited to expense in PGA true-up filings.  If the     
Customer, or Group Customer, does not select one of the options presented in this retention section, 
retention shall be calculated as stated in this paragraph. 

 
 Option Two (Inkind):  The Customer, or Group Customer, if applicable, upon written request, may  

deliver retention quantities inkind.  The request shall include the Customer’s account number and          
the meter number of which inkind retention is being requested and shall be delivered to the       
Company’s representative.  Upon the Company’s acknowledgment of the receipt of the request, the 
Customer shall be allowed to deliver retention volumes inkind.  The Customer shall have the option        
to have the quantity of transportation gas received from the transporting pipeline reduced, upon     
delivery to the Customer, by a fixed percentage as set forth above, which shall represent        
compensation for Company-Used Gas and Lost and Unaccounted For Gas.  Where fuel          
reimbursement is inkind, the standard fuel calculation mechanism, as this is related to the          
nominating process, should be (1-(fuel %/100)) multiplied by receipt quantity = delivery quantity. 
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8. Metering:  In order to utilize the services provided under the Gas Transportation  

Tariff, automatic metering equipment is required.  All costs related to           
telemetering and any other facilities constructed or installed to provide any 
Transportation Service will be charged to the Customer but will remain the         
property of Company.  The Customer will be required to provide telephone or           
other interfaces agreed to by the Company and electric connections, if necessary,          
to the meter and provide access to the Company for maintaining and operating          
such equipment.  

 
9. Order of Deliveries for Billing Purposes:  At times the Company may be      

delivering gas to the Delivery Point under more than one service type.  For Billing 
purposes, the order of deliveries on any gas day, as among the applicable         
Schedules, shall be 1) Standby Gas, 2) Firm Transportation, 3) Sales.  

 
10. Capacity Curtailment or Interruption:  

(a) Transportation service is subject to the physical, operational, and contractual 
constraints of the Company's gas system, pertinent to the Delivery Point and       
the Receipt Point.  If the Company is required to curtail or interrupt service       
due to Capacity constraints or system integrity conditions, the Company's 
interruptible sales shall have a priority subordinate to the Company's firm       
sales, firm transportation and Firm Supply Standby services.  Such firm           
sales, firm transportation and Firm Supply Standby services shall be           
curtailed in accordance with the priority guidelines set forth in the         
Company’s General Terms and Conditions, Section No. 5, Sheet No. 5.2. 

 
(b) When required by capacity constraints, Interruptions shall be in accordance      

with the priority guidelines set forth in the Company’s General Terms and 
Conditions, Section No. 5, Sheet No. 5.2. 
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11. Request for Service:  

(a) Requests for service under any Transportation Schedule must be made by       
filing with the Company the information required on the form entitled        
"Service Request Form" and “Transportation Service Designation" in the 
Company's effective Gas Transportation Tariff.  

(b) Transportation Service will be provided on a "first-come/first-served" basis.  
(c) Service will not be approved, and a first-come/first-served priority rating for 

service will not be determined and assigned, until all the information          
required by the Service Request Form and Transportation Service           
Designation has been delivered to the Company.  The Company reserves the     
right to request additional information from any applicant, but requesting         
such information will not reduce the priority rating for service if the           
applicant has otherwise provided all of the information and paid the fee as 
required by this section.  

(d) Service under this tariff will begin on the first of the month following a date  
which is thirty (30) days after the Service Request Form, and all additional 
information has been received by the Company.  The Company may, at its        
sole discretion, reduce the request for service requirements.  

 
12. Nominations                 
 Nominations shall be the volume of gas the Customer wishes to transport on  

Company’s distribution system for transportation service. Each customer or        
assigned agent desiring to deliver gas into NorthWestern Energy’s system must     
submit a nomination to flow gas into the Company’s distribution system.     
Nominations shall be delivered to:  

 
 NorthWestern Energy Gas Supply  
 600 Market Street W.  
 Huron, South Dakota  57350  
 Phone: (605) 352-8411  
 FAX: (605) 353-8346  
 

(a) Nomination Time Line:  The nomination will be due by 9:00 a.m. CCT 
coincident to the start of the gas day beginning at 9:00 a.m. CCT. 
Nominations delivered via fax are due 2 hours before the start of the gas  
day. 
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(b) Confirmation: The Company will begin verification of scheduled flow/confirmation upon 

receipt of nominations from the Customer. Company will confirm the lesser of 1) the 
confirmed pipeline volumes, or 2)the nomination into the Company’s distribution system. 

 
(c) Nomination Process:  All parties should support a seven-days-a-week, twenty-four-hours-

a-day nomination process.  Party contacts need not be at their ordinary work sites but 
should be available by telephone or pager. 

 
(d) Daily:  Customers, or their agent, shall notify the Company's representative by 9:00 a.m. 

CCT, by mutually acceptable method, of a Daily Nomination or a desired change, if any, 
to its requested quantity of transportation gas for the gas Day commencing at 9:00 a.m. 
CCT or for following gas Days.  Nomination of Delivery and Receipt Point shall be 
limited to those specified in the Service Request Form.  

 
(e) Critical Day and/or OFO:  When curtailment/interruption/OFO is called, the Company 

shall attempt to notify the Customer by 3:30 p.m. CCT, prior to the beginning of the gas 
day, or as necessary to maintain the integrity of the system, of the receipt and delivery 
conditions applicable to Customer’s Gas Transportation Service during the next gas day 
commencing at 9:00 a.m. CCT.  Such notification shall include all necessary information 
known at the time, such as curtailment or interruption conditions, and allowable balancing 
adjustments.  The Company shall also notify the Customer once the 
curtailment/interruption conditions have changed.  Similar to the provisions of the Late 
Nominations section below, the Company may allow for reduced Critical Day/OFO 
nomination requirements.  
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(h) Intra-day Nominations:  The Company and Customer shall agree to support the 
North American Energy Standards Board (NAESB) standard nomination    
timeline for nomination cycles that pertain to the upcoming and current gas days, 
referred to as grid-wide synchronization times, with Customer providing  
Company with notification of intra-day nomination changes concurrent with 
notification to the interstate pipeline, .  The Company shall, at its discretion,   
allow non-grid final nomination changes to zone deliveries for those Customers 
who have contracted storage services with Northern Natural Gas Pipeline, but 
Customer must notify Company by e-mail prior to 7:30 a.m. of the affected gas 
day to allow time for confirmation of the new nomination.  Nominations shall be 
implemented only if they are confirmed by the interstate pipeline.    Company  
shall have the right at any time to limit acceptance of an intra-day or non-grid 
nomination on a non-discriminatory basis if system integrity will be placed in 
jeopardy.  

 
(i) Optional Intra-day Hourly Metering Service:   
 
  1.    Applicability and Character of Service 

The customer or Agent shall have the option to choose intra-day hourly 
metering service.  The intra-day hourly metering volume information is 
available to transportation Customers via email, at times specified by the 
Company.  Company makes no warranty, whether express, implied or 
otherwise, regarding the timeliness, quality or accuracy of the information 
provided to Customer pursuant to this tariff.   
 

   2.    Availability 
This service is available to any gas transportation customer with facilities 
served by the Company who has Company installed, AC powered telemetry 
equipment in place to monitor daily usage.  The Customer or their Agent 
must notify the Company three (3) working days prior to receiving the email 
data.  The Customer will have the option of 18 and/or 21 hour email reads.  
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3.     Monthly Charges 
     Intra-day hourly metering charge  $5.00 per account 
 

This charge will be applied to the invoice based on who elects the service.  If the 
Customer elects the service, the charge will be applied to the Customer’s   
monthly invoice.  If the Agent elects the service, the charge will be applied to the 
monthly group invoice.    

    
  4.   Bill Payment Provision 

The rate is net.  A late payment charge of 1.5 percent per month shall be added    
to the past-due amount if the bill is not paid by the due date. 

 
(j) Operational Flow Order (OFO): The Company may call an OFO on customers 

behind a specific pipeline, delivery zone, town border station; on a marketer, 
agent, group of customers, or specific customer. This OFO will result in   
requiring customers that the OFO was called on to balance gas volumes under 
either the Short or Long Critical Day provisions. The OFO will remain in effect 
until the operational condition requiring its issuance has been remedied. The type 
of OFO call and process the Company will use is as follows: 

 
OFO call by pipeline, Delivery Zone, or Town Border Station (TBS). The 
Company will call a Short or Long Critical Day on a specific pipeline, delivery 
zone, or TBS for the following reasons: 
 
1. When the Company experiences failure of transmission, distribution, gas 

storage or gas manufacturing facilities. 
2. When the transmission system pressures or other unusual conditions 

jeopardize the operation of the Company’s system. 
3. When the Company’s transportation, storage, and supply resources are    

being used at or near their maximum rated deliverability. 
4. When any of the Company’s transporters or suppliers call the equivalent of    

a Critical Day. 
5. When the Company is unable to fulfill its firm contractual obligations or 

otherwise when necessary to maintain the overall operational integrity of all 
or a portion of the Company’s system. 

6.  
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OFO call by a marketer, agent, group of customers, or specific customer. The 
Company will call a Short or Long Critical Day on a marketer, agent, group of 
customers or specific customer when, in the Company’s judgment, the OFO is 
necessary to maintain or restore operational integrity when a marketer, agent, 
group of customers, or specific customer is significantly delivering long or short 
during periods of significant gas price changes. 

 
13. Provisions Applicable to Third Party Suppliers:  If a Gas Transportation Customer 

wishes to utilize brokers, marketers, or other third party suppliers (“Third Party 
Suppliers") either as agents or as suppliers of gas into the Company's system, the 
Customer must notify the Company in writing of the Third Party Supplier that will be 
used in any particular gas month and whether the Third Party Supplier will be acting as 
agent for Customer for making nominations.  If the Customer is using a Third Party 
Supplier, Customer agrees that as between Company and Customer, the Company    
shall be entitled to rely upon information concerning deliveries of natural gas on    
behalf of Customer provided by Third Party Supplier.  

 
14. Failure to Comply:  If the Customer fails to comply with or perform any of the 

obligations on its part to be complied with or performed under a Schedule, the  
Company shall have the right to give Customer written notice of the Company's 
intention to terminate the Transportation on account of such failure.  The Company   
shall have the right to terminate such Transportation at the expiration of five days after 
the giving of said notice, unless within five days the Customer shall make good such 
failure.  Termination of such Transportation for any such cause shall be a cumulative 
remedy as to the Company, and shall not release the Customer from its obligation to 
make payment of any amount or amounts due or to become due from the Customer to 
the Company under the applicable Schedule.  In order to resume Transportation after 
termination of service hereunder, it shall be necessary for Customer to file a new   
request for service.  
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15. Force Majeure:  
 

(a) Definition:  The term “force majeure" as employed herein shall mean acts          
and events not within the control of the party claiming suspension and shall 
include acts of God, strikes, lockouts, material or equipment or labor        
shortages, wars, riots, insurrections, epidemics, landslides, lightning,    
earthquakes, fires, storms, floods, washouts, arrests and restraints of rulers        
and peoples, interruptions by government or court orders, present or future     
orders of any regulatory body having proper jurisdiction, civil disturbances, 
explosions, breakage or accident to machinery or lines of pipe, freezing of      
wells or pipelines, and any other cause, whether of the kind herein          
enumerated or otherwise, not within the control of the party claiming      
suspension and which, by the exercise of due diligence, such party is unable          
to overcome.  

 
(b) Effect of Force Majeure:  If either the Company or the Customer is rendered 

unable by force majeure to wholly or in part carry out its obligations under         
the provisions of any Schedule, the obligations of the party affected by such     
force majeure, other than the obligation to make payments thereunder, shall         
be suspended during the continuance of any inability so caused but for no      
longer period; and such cause shall, in so far as possible, be remedied with          
all reasonable dispatch.  

 
16. Successors and Assigns:  Any party which shall succeed by purchase, merger, or 

consolidation to the properties, substantially as an entirety, of any Customer shall        
be subject to the obligations of its predecessor in title under a Contract.  No other 
assignment of a Contract or any of the rights or obligations hereunder shall be         
made unless there first shall have been obtained the consent thereto of the non-  
assigning party, which consent shall not be unreasonably withheld.  Any party           
may assign its respective right, title, and interest in and to and under a Contract to          
a trustee or trustees, individual or corporate, as security for bonds or other      
obligations or securities without the necessity of any such assignee becoming in         
any respect obligated to perform the obligation of the assignor under a Contract        
and, if any such trustee be a corporation, without its being required to quality to           
do business in any state in which performance of a Contract may occur.  
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17. Laws, Regulations, and Orders:  All Contracts and the respective rights and 

obligations of the parties hereto are subject to all present and future valid laws,     
orders, rules, and regulations of any legislative body, or duly constituted authority     
now or hereafter having jurisdiction and shall be varied and amended to comply       
with or conform to any valid rule, regulation, order, or direction of any board,     
tribunal, or administrative agency with jurisdiction that affects any of the          
provisions of the Contract.  

 
18. Return to Sales Service:  Service is available under this tariff at the Customer's    

option.  If a Customer subsequently seeks to purchase system gas on a firm or 
interruptible basis, the Company shall grant such request only if, and to the extent     
that adequate System capacity, interstate transportation and supplies are available.  

 
19. Reference to Sales Tariff:  For all areas not addressed in this Gas Transportation 

Tariff, such as Billing and Payments, the terms of the Service Rules and        
Regulations Section of the Company's sales tariff shall apply.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                     
 
Date Filed:  November 21, 1996  Effective Date: December 1, 1996     
 
     R. F. Leyendecker     
   Issued By: Vice President-Market Development 
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CLASS OF SERVICE: Gas Transportation Tariffs  
RATE DESIGNATION: Glossary of Terms 

 
  1. Balance - The Customer’s obligation to make Deliveries equal Receipts.  
 

2. Billing Period - Shall mean the period beginning at 9:00 a.m. CCT, on the first day of a    calendar 
month and ending at the same hour on the first day of the next succeeding calendar month, unless a 
different period of time is specified in the Service Request Form. 

  
  3. CCT – Central Clock Time follows the same time changes as Central Standard Time and     Central 

Daylight Time in the Central Time Zone. 
 
  4. Commodity Charge - Amount based upon the quantity of gas transported. 
  
  5. Company - Northwestern Energy.  
 
  6. Critical Day - A Critical Day shall be a day which may be declared by the Company        

whenever any of the following five conditions occurs or is anticipated to occur: (a) when the 
Company experiences failure of transmission, distribution, gas storage or gas manufacturing 
facilities; (b) when transmission system pressures or other unusual conditions jeopardize the 
operation of the Company’s system; (c) when the Company’s transportation, storage, and       
supply resources are being used at or near their maximum rated deliverability; (d) when any         of 
the Company’s transporters or suppliers call the equivalent of a Critical Day; or (e) when       the 
Company is unable to fulfill its firm contractual obligations or otherwise when necessary        to 
maintain the overall operational integrity of all or a part of the Company’s system. 

  
  7. Customer - Shall mean any person, association, firm, public or private corporation, or any    

agency of the federal, state or local government or legal entity responsible by law for           
payment for gas service at a single location. 

  
8. Day or Daily - The gas Day is a 24-hour period beginning at 9:00 a.m. CCT, and ending at      

9:00 a.m. CCT the following day. 
  

  9. Deliveries - The Customer metered usage at the Delivery Point. 
  
10. Delivery Point - The location where the Company's gas distribution facilities are       

interconnected with the Customer’s facilities and where the Customer and the Company           have 
agreed that transportation gas received at the Receipt Point will be delivered by the  Company to 
the Customer. 

   
11. Demand Charge - Amount based upon the quantity of transportation space desired.  
 
 
 
 
                     
 
Date Filed:  October 28, 2005  Effective Date: January 1, 2006     
 
      Jeffrey Decker     
   Issued By: Regulatory Specialist 
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CLASS OF SERVICE: Gas Transportation Tariffs  
RATE DESIGNATION: Glossary of Terms 
(Continued) 
 
12. Fuel - Any charges levied or reduction in volumes delivered as a result of the movement of gas. 

 
13. Imbalances – The difference between Receipts and Deliveries. 

  
14. Long Critical Day – Shall mean a day when the Company anticipates that the level of demand on 

the system is expected to fall below a level of scheduled supply, which could operationally or 
otherwise adversely impact the Company, its systems, or its Customers. 

 
15. MMBtu, Dekatherm and Therm – The term “MMBtu” shall mean 1,000,000 BTUs. One  MMBtu 

is equal to one Dekatherm (1 Dth) or 10 Therms. One Therm is equal to 100,000 BTUs. The 
standard quantity for nomination, confirmation and scheduling is Dekatherms per gas day in the 
United States. 

 
16. Month, Monthly, Billing Period - The period beginning on the first day of a calendar month    and 

ending on the first day of the succeeding calendar month. 
  
17. Negative Imbalance - The daily difference between the quantity of gas received at the Receipt 

Point and a greater quantity of Deliveries. 
 

 18. Next Day Ahead Index Gas Price –Reported daily gas price indices by interstate pipeline points. 
The indices used will be the “Weighted Average Index Price” of Gas delivered to the applicable 
interstate pipeline point.  If the “Weighted Average Index Price” is not available for the     
applicable Gas Day(s), then the index shall be the “Weighted Average Index Price” for the most 
recently reported day ahead gas price. 

 
19. Nomination - Quantity of gas the Company is requested to transport daily from the Receipt Point 

to the Delivery Point. 
 
20. Operational Flow Order (OFO) – An order by the Company to transport customer, customers,  or 

group customer, to make deliveries match usage. The stricter provisions of either a short or  long 
critical day will apply to the customer. 

  
21. Positive Imbalance - The daily difference between the quantity of gas received at the Receipt 

Point and the lesser quantity of Deliveries. 
  
22. Receipts - Shall mean the quantity of gas received by Company from the transporting pipeline on 

a daily basis for the account of Customer.  
 
 
 
 
                     
 
Date Filed:  December 17, 2015  Effective Date: January 1, 2016     
 
Effective on less than 30 days notice by authority of the     Jeffrey Decker     
Public Utilities Commission of South Dakota, dated 12/17/2015.   Issued By: Regulatory Department 
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CLASS OF SERVICE: Gas Transportation Tariffs  
RATE DESIGNATION: Glossary of Terms 
 
(Con’t.) 
 

23. Receipt Point - The point at which the transporting pipeline's facilities are  
interconnected with the Company's facilities.  Receipt Points are usually Town Border  
Stations (“TBS") applicable to the Delivery Point.  The Receipt Point must be at a  
location applicable to the Customer's historical purchases and the Delivery Point must be  
the historical purchase site.  If, in the sole discretion of the Company, the Company can, 
operationally and without hardship to its other customers, receive gas for the account of 
Customer at a point other than the town border station applicable to the Customer’s  
historical purchases, the Receipt Point restriction may be waived by Company. 

 
24. Reservation Charge - Amount based upon the quantity of service desired.  

 
25. Retention - The percentage by which gas received at the Receipt Point is reduced in  

order to arrive at the quantity delivered at the Delivery Point.  Where fuel reimbursement 
is in-kind, the standard fuel calculation mechanism, as this is related to the nomination 
process, should be (1-(fuel %/100)) multiplied by receipt quantity = delivery quantity. 

 
26. Short Critical Day – Shall mean a day when the Company anticipates that the level of 

demand on the system is expected to be greater that a level of scheduled supply, which  
could operationally or otherwise adversely impact the Company, its system, or its  
customers. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                     
 
Date Filed:  October 28, 2005  Effective Date: January 1, 2006     
 
      Jeffrey Decker     
          Issued By: Regulatory Specialist 
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GENERAL TERMS AND CONDITIONS 
 

(Continued) 
 
Meter Data and Privacy Policy 
 The Company will comply with federal and state legislation and regulatory statutes, 
regulations and decisions, as applicable, concerning the collection, use, retention, and sharing 
of Meter Data. 
 

The Company owns the Meter Data and will use such information in the provision and 
development of any of its Gas services. 

 
This tariff pertains to Meter Data and Telemetry that is maintained by the Company in 

the ordinary course of business, including the transporting by third parties of natural gas to 
customers behind the Company’s distribution system.  

 
Definitions 

The Company provides a definition of “Meter Data” and utilizes the privacy guidelines 
and definitions of the North American Energy Standards Board (“NAESB”) in support of this 
tariff.  NAESB is a voluntary non-profit organization comprised of members from all aspects of 
the natural gas and electric industries. 
 

1. Authorization:  The result of a process by which the Customer provides informed 
written consent in a manner consistent with the applicable Governing Documents 
and any requirements of the applicable regulatory authority. 

 
2. Governing Documents: Applicable law, regulatory documents(e.g., tariffs, rules and 

regulations), and Customer consent forms that determine the interactions among 
parties. 
 

3. Meter Data: Information that is gathered and managed by the Company that enables 
it to provide services to Customers.  This includes data that can be collected from a 
standard energy service meter, a digital meter with two-way communications 
capabilities, analysis that is created by the Company from a combination of various 
data types, and general Customer contact and service information. 

 
4. Third Party:  An entity, that is permitted to receive Meter Data in accordance with 

applicable law, regulation, the Governing Documents and any requirements of the 
applicable regulatory authority, other than: the Company and its contracted agents, 
the applicable regulatory authority, or other regional entities, which seeks or is 
provided Meter Data, including any entity under contract with the Third Party to  

 
 
 
 
 
 

(Continued) 
 
                      
Date Filed:   October 5, 2016  Effective Date: January 1, 2017     
NG16-012  Issued by: P.A. Bonrud, Dir. Gov & Reg Affairs 
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GENERAL TERMS AND CONDITIONS 
 

(Continued) 
 

perform the services or provide the products as described in the Customer’s 
Authorization. 
 

5. Telemetry:  Transmitting data to a distant point for indicating, recording, or 
integrating the values of a variable quantity through the use of an electrical 
apparatus.  

 
Data Protection and Security 
     Meter Data is kept confidential absent Customer written authorization for its release to a 
Third Party.  The Company shall terminate, within a reasonable period of time, a Third Party’s 
right to access future Meter Data for a Customer when: (i) the Customer withdraws its 
authorization using the method provided by the Company, (ii) the Customer’s authorization has 
reached the end of the specified period, (iii) a Customer’s service associated with a premise is 
terminated, or (iv) as required by applicable Governing documents. 
 
The Company may release Meter Data, without Customer consent, as required by law 
enforcement agencies with a warrant or subpoena, actions involving civil litigation, social 
service agencies, or regulatory agency orders, rules, or regulations and exceptions permitted by 
federal or state statutes or laws. 
 
Data Access and Sharing 
      The Company will share Meter Data to the Customer of record upon request and to 
Company affiliates, contractors, or agents subject to the applicable federal and state law.  The 
Company will require any affiliate and the affiliate’s employees, agents and contractors having 
access to the data subject to this tariff to treat such Meter Data in the same manner as 
required of the Company under its Customer/Account Master File Privacy Policy.  The 
Company will share Meter Data after it has been validated by the Company.  The Company will 
provide Meter Data to a Customer’s Third Party designee upon receiving a Customer’s written 
authorization and upon verification of accuracy by the Company. 
 
Data Retention 
 The Company stores and maintains Meter Data for a reasonable period in its ordinary 
course of business.  The Company will make and retain, for a reasonable period of time, 
records related to disclosures of Meter Data to Third Parties. 
 
Data Breach Notification 
 The Company will use reasonable efforts and commercially practicable methods to 
notify affected Customers of a breach of this tariff.  The Company will restore the integrity of 
the system and Meter Data to the extent, and as soon as, reasonably practicable. 

 
 
 

(Continued) 
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GENERAL TERMS AND CONDITIONS 
 

(Continued) 
 

Hold Harmless 
 Once the Company has disclosed Meter Data in accordance with this tariff, federal or 
state law, applicable Governing Documents or requirements of a regulatory authority, the 
Company is not responsible or liable in any way whatsoever after the disclosure of that 
information, including but not limited to, the security of such information, the use or misuse of 
such information or the subsequent disclosure by the recipient or other parties. 
 
Questions or Complaints 
 Questions or complaints about the implementation or enforcement of this tariff may be 
directed to: 
 
  Customer Care Department 
  NorthWestern Energy 
  600 Market Street West 
  Huron, SD  57350 
  Telephone:  1-800-245-6977 
  Website:  www.northwesternenergy.com  
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~orthWestem 
Energy 

Dcllverlnc o Brlfht Futu,.. 

Customer Service: 1-800-245-6977 

11 E Park St I Butte, MT 59701-17111 NorthWesternEnergy.com 

Page 1 

CUSTOMER: 

ACCOUNT NUMBER: 

ACCOUNT DESCRIPTION: 

BILLING DATE: 

JOHN SMITH 

1234S67-9 

September 10, 2018 

Service Address: 123 MAIN ST, ABERDEEN SD S7401 

Your Electric Usage (kWh) 

2000 

1 :~In~, I I I H ! I!~ L ~ ~ 
Ma, Feb Mar 

2016 2017 2017 

Days of Service 32 32 28 

kWh Used 612.00 751.00 533.00 

Avg. kWh per day 19.1 23.S 19.0 

Avg. cost per day $2.40 $3.01 $2.51 

Avg. daily temp ('F) 31 14 31 

Your Natural Gas Usage (Therms) 

2S0 

111 •. 

200 

.11h 
150 

100 

so 
0 ----~ 

C. 
> C ~1~2 > U C .D ~ 

~ i ~ 0 QJ ri, V 
c "' Z O --. u. c 
i i 

Mar Feb Mar 

2016 2017 2017 

Days of Service 32 32 28 

Therms Used 164.00 203.00 138.00 

Avg. Therms per day 5.1 6.3 4.9 

Avg. cost per day $3.56 $3.66 $2.80 

Avg. daily temp ('F) 31 14 31 

DUE DATE Bank Draft Scheduled on 

September 30, 2018 jseptember 30, 2018 i $ 

I ACCOUNT SUMMARY 

Previous Balance 

Payments Received 

Current Charges 

Tax 

Total Amount Due 

9/2/2018 

(!i SUMMARY OF CURRENT CHARGES 

Electric Service 

Natura l Gas Service 

Total Current Charges 

(:J BUDGET BILLING INFORMATION 

Than k you 

Utility 
Service 

70.14 

$ 78.52 

$ 148.66 

BUDGET BILLING - PAY THE SAME AMOUNT EACH MONTH 

i·if·if·i§i·l'lfii·i'I 

$ 
$ 

$ 

lSS.32 I 

227.44 

(227.44) 

148.66 

9.66 

lSS.32 

TOTAL 

70.14 

78.52 

148.66 

If you were to go on budget bi lling next month, your approximate monthly budget billing 

amount would be $163.00. Your account must be current and in good standing to qualify for 

budget billing. 

@ IMPORTANT ACCOUNT INFORMATION 

$158.32 will be deducted from your ba nk account on March 30, 2017. 

(J MESSAGE BOARD 

For questions about your bill or service, ca ll NorthWest ern En ergy at 1-800-245-6977 (Monday through Friday, 7 a. m to 6 p.m.) For 

information or to m ake paym ent, vis it us at northwesternenergy.com. 

Please return this portion of your bill with you r payment. 

1234567-8 September 30, 2018 

0000000000000 0000000015832 0000000015832 

158.32 

Bank Draft Scheduled on 

September 30, 2018 

A late fee of$2.00 plus 1% of the unpaid utility balance wil l be assessed if not paid by due date. 

#BWNKJDL 

#ARTP PVSP XS 

JO HN SMITH 

123 MAIN ST 

ABERDEEN SD 57401-7033 

17655 

NORTHWESTERN ENERGY 
BUTTE, MT 59707·0001 

Jl1 •1••1 1111•111•11•111 11111 ' 1'''11111•1111 1111 11•1•11""1111 1l1 

0000 00000000 12345678 0000015832 
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NorthWestern 
Energy 

DcJlve,rlng a Bright Future 

NorthWestern Energy: 1-800-245-6997 

Customer Service: (M-F 7 am - 6 pm) 

and Emergencies 24 hours a day 

PAY BY PHONE OPTIONS: 

Account Number: 

Customer Name: 

Service Address: 

UTILITY SERVICES 

ELECTRIC SERVICES 

Read Oates 

From I To 

08102118 I 08/31/18 

1234567-8 

JOHN SMITH 

123 MAIN, ABERDEEN SD 574Dl 

kWh Meter Readings 

Days Previous I Current 

29 13885.00 I 14418.00 

Read Meter 

Code Mull Billed kWH 

Actual 1 533 Credit/Debit or ATM Card: 

1-877-361-4927 Meter Number: 1012534 

HOUSE METER 

Rate: 10-E!ectric Residential Service 

Checking, Savings, or Money Market: 

1-800-218-4959 

Customers with unresolved questions or concerns 
may contact the consumer affairs division of South 
Dakota Public Utilities Commission at 1-800-332-

1782 or write the PUC at 500 East Capitol Ave, Pierre, 

SD 57501. 

Customer Charge 

Energy Charge 

Elec Fuel Purchase Power 

Electric Services Total 

GAS SERVICES Current Rates Effective 8/2/2018 

ELECTRIC SERVICES Read Dates Meter Readings 

Service Charge 

Electric Residential 2DD@ 

600@ 

200@ 

200@ 

9999999@ 

Elec Fuel Purchase Power 

NATURAL GAS SERVICES 

Service Charge 

Gas Residential 30@ 

6.00 

D.1062D00 

From I To 

D8/02/18 I 08/31/18 

Days Previous 

29 1499.D0 

0.1046600 M eter Number: 2012354 

0.0954100 HOUSE METER 

0.0784500 

0.0429700 

0.0151800 

8.0D 

0.38090D0 

0.1721000 

Cust omer Charge 

Energy Charge 

Purchase Gas Commodity 

Manufactu red Gas Plant Refund 

Natural Gas Services Total 

TOTAL UTILITY SERVICES 

I Current 

I 1635.00 

Rate: 

533.0 

533.0 

Read Meter 
Code Volume 

Actual 136 

$ 

$ 

$ 

$ 

Conversion 
Pressure 

0.9708078 

Bl-Residential Natural Gas 

138.00 

138.00 

138.00 

$ 

$ 

$ 

$ 

$ 

Dema nd 

Read 

Average 
BTU Factor 

1.044000 

Page 2 

Dema nd 

Usage 

6.00 

56.09 

8.09 

70.18 

Billed 

Therms 

138.00 

8.00 

30.02 

54.33 

(3.78) 

88.57 

88.57 

9999999@ 

Manufactured Gas Plant 

Refund 

(o.1233oDoJ _T_AX_E_s _______________________________ _ 

Purch Gas Commodity SD 81 0.3936800 

CITY SALES TAX - ABERD EEN 

STATE TAX - SOUTH DAKOTA 

TOTAL TAXES 

$ 

$ 

$ 

2.97 

6.69 

9.66 

When you provide a check as a payment, you authorize us to either use the information from your check to make a one-time electronic funds transfer from your 
account or to process the payment as a check transaction. 
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{var id=NOTICEDATE} 
{var id=CUSTNAME} 
{var id=ACCTADDRl} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 
 
                             DISCONNECT NOTICE 1 
 
Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT} 
Service Address: {var id=SVCADDR} 
Meter Number: {var 
id=METER}  

 
Dear {var id=CUSTNAME}, 

 
Our records indicate your utility account is past due as follows: 
 
Disconnect Amount ${var id=PASTDUEAMT}             Total Amount of Bill ${var id=TOTALAMT} 
 
Please disregard this notice if payment has been made. 
 
Unless payment of ${var id=PASTDUEAMT} is received prior to {var id=DATEl}, service will be 
disconnected. Once service is disconnected, payment of the utility bill and any applicable 
reconnection fee will be required before service is restored. 

Reconnection fees: 
Electric Service - $60.00 plus tax during business hours - $75.00 plus tax after business hours 

       Gas Service - $49.00 plus tax during business hours - $69.00 plus tax after business hours 
 
You have the right to appeal the company's decision to the South Dakota Public Utilities 
Commission, 500 East Capitol, Pierre, SD 57501, telephone number 800-332-1782. 
 
Residential disconnection may be postponed for a 30-day period by presenting, prior to 
disconnection, a physician's certificate stating that disconnection would aggravate a resident's 
existing illness or handicap. 
 
If you believe the charges on your bill are incorrect, we encourage you to contact us to discuss the 
disputed charges. If we cannot resolve the dispute, you should pay the undisputed portion of the 
bill and appeal the disputed amount to the South Dakota Public Utilities Commission. 

If you have any questions, to make payment (fees may apply) or discuss possible payment 
arrangements, please call us at 800-245-6977 Monday-Friday, 7 a.m. - 6 p.m. (local time). 

Or you can stop by one of our convenient walk-in offices.  Please visit NorthWesternEnergy.com 
for office hours in your area. 

Sincerely,  

NorthWestern Energy 
Customer Care Department 
 
                      
Date Filed:   May 31, 2019  Effective Date: July 1, 2019      
NG19-005  Issued by:  Jeff Decker, Specialist Regulatory  
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    Customer Service Guide 
 
The customer service guide can be found at:  
 
www.NorthWesternEnergy.com/SDServiceGuide 
 
 
 
 
    New Customer Handbook 
 
The new customer handbook can be found at:  
 
www.NorthWesternEnergy.com/SDCustomerHandbook 
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Fonn No. 2927 00/1 B orthWestem 
En rgy 

De!i,~ring a Brirht fuCuN 

Construction Application 

Residential {new): □ Electric 
Commercial (new): □ Electric 
Subdivision (new): □ El ctric 
Utility Relocation: □ Electric 
Service Removal: □ Electric 
Service Conversion: □ 

Lighting: □ 
Irrigation: □ 

Temporary Electric: □ 
(May not be available In all areas) 

Service RequestBd 

□ Natural Gas 
□ Natural Gas 
□ Natural Gas 
□ Natural Gas 
□ Natural Gas 

Knowwhat's below. 
Call before you dig. 

Customer lnformaUon 

Customer/Comparny Name (Bi lling Name): _____________________ _ 
Primary Contact Number: ________ Secondary Contact Number: ________ _ 
Mailing Address: City: ____ State: __ Zip: __ _ 
Service Address: City: _____ State: __ Zip: ___ _ 

(City or County new address assignment may be necessary) 
Did you have a previous service witll NorthWestern Energy at another address? Yes □ No □ 

If Yes, Address: ____________________________ _ 

Email Address: ______________________________ _ 

New Service lnfonnation 

Building Information: Square Footage: ____ tt2 

Residential : □ House □ Mobile Home □ Garage D Multiplex Housing (# of units __ __, 
Commercial: □ Office D Retail □ Restaurant D other (Describe ______ _, 
Subdivision: □ Residential (# of Lots _____ _, □ Commercial (# of Lots _______ _, 

Residential Load Information: 
Voltage: D 120/240 D other: ___ Panel Size: _____ (Amps) 

Primary Heat Source: D Electric □ Natural Gas □ Other: _____ _ 
Natural Gas Load: ______ btu/hr (total load of all natural gas appliances) 

Commercial/lrri.gation Load Information: 
Panel Size: _____ (Amps) H.P. _____ (irrigation) 
Voltage: □ 1¢ D 120/240 □ .240/480 (Mi ONLY) 

□ 3¢ □ 120/208 □ 120/240 D 240/480 (MTCtll.Yl □ .277/480 
Natura l Gas Load: _______ btu/hr (total load of al l natural gas appliances) 

Please Note: Customer load sheets and design infom,ation is typically required for commercial electric and 
natural gas service installations. Load sheets may be provided by NorthWestern Energy. 

Completed By: _____________________ Date: _______ _ 
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{var id=CUSTNAME} 
{var id=ACCTADDR1} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 
 
 
 
 

Dear {var id=CUSTNAME}, 
 
 
As a result of your conversation with NorthWestern Energy on {var id=SYSTEMDATE}, you have agreed 
to be the guarantor of utility services for: 

 
 
 

Account Name: {var id=COMMENT2} 
Account Address: {var id=COMMENT3} 
Account Number: {var id=COMMENT1} 
Guaranteed Amount: ${var 
id=AMOUNT1} 

 
 

As a guarantor, you will be responsible for any unpaid utility bills effective {var id=DATE1} on the account.  
This agreement is in effect for one year from the date of this letter or until you provide NorthWestern Energy 
with 60 days written notice that you would like to be removed as a guarantor on this account. 

 
During the next 12 months, if the account is closed or disconnected for non-payment and a balance remains 
unpaid by the customer, this balance will be transferred to your account, and an outside collection agency may 
be utilized to collect the balance. 

 
It is your responsibility to inform NorthWestern Energy of changes of address, etc. to ensure we are able to 
contact you regarding the status of the account you have guaranteed. 

 
If you have any questions, please call NorthWestern Energy at 800-245-6977.  Customer service 
representatives are available Monday-Friday, 7 a.m. - 6 p.m. 

 
 

  

Guarantor Signature  Date 
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{var id=CUSTNAME} 
{var id=ACCTADDR 1} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 
 
 
 
RE: Account Number: {var id=ACCOUNTX}-{var id=ACCTCKDGT} 
Balance: {var id=AMOUNT1} 
Service Address: {var id=COMMENT2} 
Disputed Name: {var id=COMMENT1} 

 
Dear {var id=CUSTNAME}: 

 
You recently contacted our office to dispute your responsibility for the account above.  It is 
important you complete the enclosed questionnaire and return it to us for review. You must also 
provide reasons as to why you believe these charges are not yours, as well as any evidence that 
supports these claims, two (2) forms of identification, and a police report stating that the charges 
billed to you were without your knowledge. 

 
Please have the form notarized.  It is important that you read and complete the instructions as 
indicated in this packet.  If you do not complete all of the requirements, we will continue to hold you 
responsible for this bill.  Upon receipt of the requested information, we will review your situation and 
make a determination regarding the disputed charges.  We will contact you once a decision has 
been reached. 

 
Please return the completed packet and documentation to: 

 
NorthWestern Energy 
Credit and Collections 
Department 40 E. Broadway 
St. 
Butte, MT 59701 

 
We will not change the name on this account until proof of the new responsible party is provided. 

Sincerely, 

NorthWestern Energy 
Customer Care 
Department 
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Account Number: {var id=ACCOUNTX}-{var id=ACCTCKDGT}  
Service Address: {var id=COMMENT2} 

 
QUESTIONNAIRE TO BE COMPLETED BY PERSON DISPUTING BILL 
Name of person disputing the bill  
Current    address  
 
Employer phone number   
Social Security number  
Landlord's phone number   
Have you ever lived at the disputed service address? Yes_ No_ 
If yes, during what time frame? _ 
Have you ever had a disputed bill with NorthWestern Energy? Yes_ No_ 
If yes, during what time frame? 
Do you recognize the address on the disputed account? Yes_ No_ 
If yes, what is the name of the person it belongs to and what is their relationship to you? 

 
 

Did you have utility service in your name during the time of the disputed account? Yes No 
If yes, what was your address? _ 
What utility company was it with? _ 
What is their telephone number so we can verify service?    
Do you know who placed this bill in your name? Yes_ No_ 
lf yes, who? _ 
What is their relationship to you?  

What is their current address and phone number?  _ 

 
 

By signing below, I acknowledge that I did not request service at the address listed on the previous page, and 
therefore, did not incur the charges. I have filed a police report and will prosecute the responsible person. 

 
 

 

YOUR PRINTED NAME 
 
 

 

YOUR SIGNATURE 
 
 

 

NOTARY SIGNATURE AND SEAL 
 

   
 

 
 
 
 
 
 
 
                      
Date Filed:   May 31, 2019  Effective Date: July 1, 2019      
NG19-005  Issued by:  Jeff Decker, Specialist Regulatory  

N 
 
 
 
 
 
 



  SAMPLE FORMS 
NORTHWESTERN ENERGY PUBLIC SERVICE CORPORATION d/b/a NORTHWESTERN ENERGY   
SIOUX FALLS                         Section No. 6 
SOUTH DAKOTA   4th Revised       Sheet No. 6 
 Canceling 3rd Revised           Sheet No. 6 
___________________________________________________________________________ 

  
 
 
 
                      
Date Filed:   May 31, 2019  Effective Date: July 1, 2019      
NG19-005  Issued by:  Jeff Decker, Specialist Regulatory  

N 
 
 
 
 
 

orth~~rri 
Form B.. ~ Ei 74 N.112 

Ene~y NiWE tritem al Us,e O11ly 
Refaence .._#_..... ___ ,..._ ____ _ 

l rniemal # 

LETTER OF AUTHORIZATION 
ADDING CO-RESPONSIBLE PAR'TY TO .AN ACCOUNT 

I, _____ .....,. ___________________ , a:u1florize NorthWeslem Ene rgy to add 
('NorthWestern Emeirgy Customer NarneJ 

==='---------------------- as a Co-R-esponsible Party to my NIWE Acoount 
(Co-Respoosibl'e lliird Parfy- please prinfl 

I understand thal as a Co-Respo11sit>le Thirdl Party ,-'-----'----------------wlll be financially 

responsible for all billed services a:ndl fees provided by N'o:r1hWesrem Energy for the premise located at 

---~ -~---, ___ asm_~--'-- Also , he/s.ll1e 
ISelvice Addre!iSI {City! { stafe) IDate) 

may request to, be disconlinued as ,a Co-Res:pcmsibte Third Party for this account al any lime. II fuliher 1111derstand all 

Co,Responsi'ble illili:rd Parties, ar,e auth.oriiZ!ed to m~ e changes 1o i his .accounl, includi11g bul nm llirnilecl to making credit 

arran.g:ernents, char1ging Ille ma:ilillQ ad'.d'ress, and disoonneciing se1Vices. 

I Signature at NWE C115fornNI ~Primted Name) {Date) 

*Requi red to list one form of Account ID lnfonnai ion:~--'-----------------------

•(circte ID Type} Scaal Security fl Date oi Birlh Qi""=f"s License # Sia.e ID# 

--=-__,.... ________ , accept financial responsib'ilny 
(Relationship to NWE C115former) 

for all bil eel services and fees pro111,ided by NoltllWeste:m Energy for lfle pr,e:mise ocatecl at 

--------~---, ___ as of _ ........ _ __,...._ 
(City) ( state) (Date) 

II fu:r1her 

u.ndasta11d tha1 I slilal be helld li a:ble for su:ch debt accrnecl u.ntil su:clrl time 1ha1 II notify NortlhWe-:stem Energy thai I am no 

lonqer responsi t>le. 

I Sl gnah!re of Co-Responsible Party] (Printed ltiamej jDatet 

List two fonns of ID Information:~--'------
*(circte ID Type} Social Security fl Date • Binh Qi""=f"s ·cense # sta.e 10 # 

Employer _.__~--------------

N.tJTE:. s ~ ..- ofifl!Nl: Ilt1iX,"DliliflJrll f'Q4tm.-5 t:wd' !'ft ~ ,~l'ffll I :ii CCIJI~~ · ~ lffl.SirtJY,iZ P'.zr:.a11.-.Ujr r~1litff~h~ ilaf.anw.liilltk!R f PN,J"_ C"e_nt~i'ffli! d !form :.- f.Dl:.l!il t ibiZ- :Sitllt'Qd' tfJ lil l'll 

.-'CCQ::."Ji~ce11-ff:al J.:d i;-nvira11m1Zl'lt. Oac.z· Ulla': t.xm R.a:ii bli!li!l'll .a,ppl'"l»'-ii:d flX d ..-:!i :frttcfl'o_n, I/ ffllll'!i f N! .:ill'D'U'.dd.ziJI:_ RQflZf' to Uli.' fi.t:.i:!i!dll:ii• 1Wian~Q-1'1.1Qfft Polfcy flX ~dfl\';(l_n--;J' 

il.nf.anwiiltJ.IJl'il .Fifl•I-tlfn.g P.JJ.. 
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orth~ni 
Energy Qis1omer# ------

lrrternal !! 

lfyoo wish to tiave N!orihWestem Energy release account information ro a111o1heir party ,on ,a ,one.time basis ,only, 
please fill out the information lbelow. Please be sure to sirm, date, and ,oomIJlete ID l'afarmetion. 

ONE TIME RELEASE OF INFORMATION 

I,-'==--'--------------------• authorize INorthWeslemi 6n:ergy to release Ille following 
.. ,NlonhWe:slem 8-gy Cust01111er Name1A.u1ho~ed .Agent (please print) 

Information to - , ==~ ----------------
"\Reci;piernts mime ,[please plililfl "'\Mamn" Adlfres:s 

_______________________ fo:r1he acoount(s}/servioe ad.dress(es) I sled below . 

.. I nfo:rmalion to be Released: 
jpleaise el1eck the al]pro-J:Jriate box -All i rnfonn:afion released includes Customer:IAi:C«lmt Niame - Aect #- Seirvic,e, Md'ress) 

Ei Usaue Information - Lisi dales within ast 24 momhs: 
From __ ~ __ To __ ~-

Bil i11g lllformation - payme11ls/monies owing 

Letter of Credit Refererice 

Olher Information as llsled: --~------------------

ACCOllJltU NAIME:~-~-----------------

Sellectone oftlte ~ons- lbelow: 

All Accou11ls or Specific Acco1mt Number(s)=~--'----

li st specific accoonrt#{s) 

,o:r Specific Service Add resses: 
(if acceumt# m known} 

l ist specific ·semce ;addresstes) 

r .Signature of NWE: Cl!lstomerlAl!lltlo:rized A~111~ 

Phone#:. --~------------

tprmted Na~ & Busines.s Ti~) 
,[If AJ:ip Cable) 

*Requi red to list one form of Account ID Information: ~-~--------------

•(cimcle ID lype} Sociial Seruril'f # ~ederall Tax ID# - .: of Birth Driver's LieellS!! ii 
~OTE~ SO-.'llQ- or iffi";Q .ln-1o-.rlDQff13'1.1 NQ~.f_.;d I'll fhfi; f.arm I~ C'0.11-!o!a'Q-l~ --:$~rt.t'VQ Fili!~fl.n;;,JJy rlH:lltrl'Jw.bfQ: ilnf.armlilU.01':1 (PNJ .. _ C&Zi.ffliEJl'QtQiJI ll'M i!D$• l'Dl:.I.Sl t. ibQ- :5:flwc,d' tll ani 
.!CCth.~\.CO.ft t.r:a/Ac:d '"/.Ulilll.nm11n.t 0111'.! li'! tf'lr;: il'M1'll ~ Iii.$ ibi?Q PII ,ap,!]n»',i,':d f (!}I d'Q:1:fnlc;n'fi.n• u M IJ'd be: ~ l'i'l.c:ddl?lll. Rt2111r m th12' ff.i?Card$· 1¥.an;;,--gQ-tX112nrt. PfalTey' '°" ..-.d~.ffloGl 
1n,,,,,,..,aan ,-,,,11;;,nrr,,g PN. 
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orth~1n 
Ene.:gy 

LETTER OF AUTHORIZA RON 
RESIDENTIAL ACCOUNTS 

Faliln No. 3634 D3J1 1Jt 

NWE Internal Use Onlllf 

Cu5fcmer#~-~-----

lntemal # 

As, a. Residl!illtial oustomer wilh NortllWestem Energy, you may r,eguesl 1hat ad<fifional p.a.rties be auUiorized l:o act 
011 your betlalf with NorllilWeslem Energy for all yo11r Residential accounts or j11Stfor lhe accoums as specified below. 

There are lwo wpes. of aulholizalio:n lhat may be granted to your additiona1 parties: 

Information Oniy - t~o:r1hWes,tem Energy is aulho~ized to release al account i11fo:rmali.011 as req11esled_ 

Clium;ges - NorthWes1ern Bnergy is a~horized fo release a'II accounl information arn:I to ma~e rnodificatiollS 
to account information, sudh as crecf.!I arrangements, cha11gi11g a mailing address, cliscon11eclmg service, elc. 

Third Parties listed wit/ not be respo11Sible for deb1 accrued on your aocmml(s ). 

ACCOUNT NAM E: 

Sie!led one of1he opfions lbe1ow: 

All Accournls or Specific Accoum Number(s}: '----'----

NorlhWeslem Energy is aulhorized to allow Ille following i11cli,vicluals the appropriate au1floriz,atiollS as, specified: 

Relationship Examples: Family, Roommate, CaseWork:er, etc .. 
Acceptable ID Types: Social Secu:rity #, Date of Elirtll, Dlivel's Lire:nse #, Slate ID # 

lnfonnation Changes 
Thiro Party t.Jla:me Relalio:nship ID lnformalion-1' ID Type~ 

I"~ I~ 

CJ 

I S.igna.ture of NorthWestern Bner•IJY Cuistorne,r) 

Phone# 

CJ 

(PrintEd Namel 

Onlll 
(Check cne llax ooJl\1 

Eil 
Eil 
□ 
Eil 
Eil 

Eil 
□ 
Eil 
Eil 

(Date) 

~in order to process your request, please provit:l'e one form of Acoou:nt ID:~-~--------------

"(cirele ID Type} ScciJal Security i D<ate oi Birth Di1"2l's ·cense l;t s:- :e ID# 

N'OTE;, $ 1l;.'Dla" Of iffl\C: ht1o.rf'!J1l ff01J l'"li!Q.lJii':Sfti.,j' I'll ~ f-!lfflfl ~ ~..n-s~ "".':ii ll?l'lill'UV,iZ P12~ ~11.-Jly r~MtJ.bfQ ilnf.al'"lffl:ltklr.11 (-PN..1"- C&!,_m~r.:n·.:d !l'OJl.m:iii· mmt bQ- :Si~ ttJ ,Ql'l ,QC~~ 
00'1J l'foJT11d ,QM'.(iq]1.11t1·u t. One,;: tht? f.a l'l'ttl h~l :bla'UI iiiAPlllv..-d' t"-!ll" dtuit.fiUctfill'J l'I! im~t bi.- Shl'"Qddla'd'. R.am lfo ffl.a P.'~l"ds M 'lil l'Jlilg'-tfflt1':Jl t Pmk!y f0.1" iildll'mlMl i:11 illJ f.antNiU'Jo.n, 

ltdf• tdfltg P/1. 
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UTIUTV SERVICE CONSTRUCTIO • AGREEMENT 

'fhis Utilrity Servilce Construction Agreeme11t (the "Agreementji is made a11d e11t ered into 
effective as of . 20_ by a~ between North.We-stem Energy (the ··compa~ a11d 
______ (the "Customer").. Capi<talized terms have the meaning se fortlh in NorthWesli:e:r.11 
Energy's Eiectric Rate Schedruile and the Nortl.l!v\restem f11e:rgy Gas Rate Schedruile ( oollectively th.e 
"Ta.riffs" and i11dividuaUy the "Gas Ta.riff' or" Electric Tariff'), whicli sets forth service, illsbllation a11d 
co11tributio11 mies a11d. regulations ,established by t e South Dakob Piublic Utilities C:Ommiss:io11 (the 

"Commission1 , The Tar,iffs are available a http://www.northw estemenergy.com/ accou11 -
servioes/V111ats--i11clluded-i11-yso1.11--tot~l-biill/tariffs-and-ratesf,south-dakota-briffs-a11d-rates; 

RECUAIS 

WHEREAS, Customer has applied for 11a.turral ~s or electrical senrice fmru the Corupa11y, and 

WHEREAS, in aocorda11ce with the Tariffs, the Compa11y and Customer are entering i11t o this 
Agreemen ti:o cfarilfy the rights· and respo11Sibilities of the par ties r,elated to the insti:aUai;i011 of the 
facilities required. to provi.de service to 0 .l!stome:r' s premrilses; 

NOW, Ul!EREFORE, the parties a.,oree as ful[m.vs: 

A:GREEME T 
1. SERVICE AND C01 TRlBUTlO I REOUlRE1MENITS. Corupa11y agrees to install, op1erate a11d 
maiutliir11 fa.ciilities· ge:11eraUr described as _________ a11d speci.ficallr described i11 
Quote --~ which is i11corporated herei11 by this· r eference (the "Quote1, :o ser ve C1.1.stmne;r a . 
________ i11 acoordlam:e v1rith li:he reqnirement-S of the Ta1i:ff".s: .. Customer· agrees li:o 
comply with the terms a11d conditions ofthi.s: Agreement and remit to Company the toti:al contribution 
of$ which may include a federal bx surcharge and adn1inistral:ive/ engi11eering fees and 

is more fully deswibed as· ~ollows: 

1.1 Service. customer has reql]ested the fullowi11g senrice p1.11-swa11 t o the Tariffs : 

ELIECTIUCAiL NATIJRAli. GAS 

__ Residential (Rat•e l!.O) __ Residential Gas Service [Ra.te Bl) 

__ Residential with Spaoe Heating (Rate 11) __ Ge11eral Gas Senrice (Rate 82) 

__ Residential Sp-..ce Heating and Cooling (Rate 14) __ Commercial and ]ndustrial Fim1 (Rate 84) 

__ Residential D1.1al-Fuel a11d (1mtrol]ed [Rate 15) __ Comme:ricial & ]ndustr'.ial Interruptible (Rate 85) 

__ [ll!termptib]e [rrigat ion. (Rate ll6) __ Colll!mercial and ]ndustrial Contract (Rate 86) 

__ Irrigatio11 (Rate ll 7) __ Gas Tra11Spomtio11 Customer (Rat,e 87) 

__ Gene,ral Service (Rate 21) 

__ Commercial Water Heating [Rate 23) 

__ Commercial Spm::e Heating a11d Co oling (Rate 24) 

__ Jilli-Inclusive Commercial {Rate 25) 

__ Commercial and Industrial [Rate 33) 

__ Large Corumercial and Industrial [Rate 34) 

__ Point to Point Distributio11 On.Iy (Rali:e 3 B) 

_ Control!]ed Off Peak (Rate 70) 

_ Reddy G1.1ard (Rate ll 9) 

__ Sti:ree . and Area Lighting .S.ystem (Rate 56) 

1 
Utility Service C.Onstrul'tio11 AJl;reeml!llt 
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1.2 Electrical. Company may elect to install overhead or underground facilities to extend service   
to Customer; provided, however, that the Customer may request underground service pursuant to 
the Electric Tariff. The parties agree to the following electrical service installation in accordance 
with the Electrical Tariff: 

    Underground extension of 0-150 feet. For underground electric services, Company  
will install facilities to extend a service line without charge to the extent of 150 feet of cable 
along the shortest feasible route from the distribution line to the point of service 
attachment. 

   Underground extension of 150-500 feet. For underground electric services requiring more 
than 150 feet of cable, Customer will make a non-refundable contribution of $1.00 per foot 
exceeding the 150 feet. 

   Overhead extension of 0-500 feet. For services with overhead extension lengths of 0-500 feet, 
Company will install facilities to extend a service line without charge along the 
shortest feasible route from the distribution line to the point of service attachment. 

    Underground and overhead extensions over 500 feet. For services with primary  
and/or secondary extension lengths over 500 feet, a contribution in aid of construction 
(“CIAC”) may be required, based on the economics of the service. 

Whenever an economic feasibility study is required by this Section 1.2, the Company will take into 
consideration the total cost of serving the Customer and the expected revenue. If the   
Company determines the extension of service to the Customer is not economically feasible, the 
Company may require a CIAC in accordance with Section 1.4 below. 

1.3 Natural Gas. The parties agree to the following natural gas service installation in accordance with 
the Gas Tariff: 

    Residential – Primary Heating Source. T h e Company will extend service for the first 150 
feet of service pipe without charge to residential customers using natural gas as their 
primary heating source and for water heating.  If the distance is beyond 150 feet, a CIAC  
may be required upon completion of an economic feasibility study. The distance is      . 

   Residential – Other Use. For residential customers using natural gas for space heating only, 
fireplace only, water heating only, natural gas grill only, or any combination other  
than primary space heating and water heating, as described above, a CIAC may be required 
upon completion of an economic feasibility study. The distance is    . 

   Mobile Home. The Company will extend service for the first 50 feet of service pipe without charge  
to Mobile Home customers using natural gas as their primary heating source and for water 
heating. If the distance is beyond 50 feet, a CIAC may be required upon completion of an 
economic feasibility study. The distance is      . 

   Commercial and Industrial Customers. An economic feasibility study is required. A CIAC may 
be required upon completion of the study. The distance is      . 

Whenever an economic feasibility study is required by this Section 1.3, the Company will take into 
consideration the total cost of serving the Customer and the expected revenue. If the   
Company determines the extension of service to the Customer is not economically feasible, the 
Company may require a CIAC in accordance with Section 1.4 below. 

1.4 Contribution in Aid of Construction – Electrical and Natural Gas. In consideration of the Company’s 
agreement to install service, Customer agrees to pay a CIAC in the sum of $ for construction 
of the facilities identified in the Quote. If the value entered is zero, no CIAC was required by   
the Company. 

In all instances where a CIAC is required, Company will subsequently review the three-year average 
use. If actual volumes vary from projected volumes by 20% or more, Company will charge or credit 
Customer for the variance, without interest, in projected CIAC. 
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2. CONDmONS 'TO lNSTALLA'flON. 

2.1 Pavmeut. Company may req1L1i:r,e payment: or a C1L1.stomel." co11tributio11 or the CIAC prior to 
.scheduling a construction st.art dab,i .. Comp-.my must reoeiv,e oonhiibll.ltimu. or bhe CEAC (ff pri!or 
paym.entis required~ and satisfactory evidence of required permits and. right-o.f-way a1L11thority 
prior fo orderi11g materials, scheduli:ng crews· o,i· starting collStrncti0'.11. 

2.2 Right-of-Way and Aooess. Compa11y has the ri!ght or access t o the Cus omer's premise, i:nd udi:ng 
right -of-way, at all reasonable times for the purpo.s·e or Installing. re.adri11g. inspecting, 01 

rep.airilrng a11y service li11es, meter-s·, devices· .and ,othel." equipment and facilities used ill 
cormectiou with fi1mishi11g of any or all sen'ice, i11cluding any necessary repaim and 
maintenance, or for bhe purpose of removing its property .amI for all other pmper pm11oses, 

2.3 Permirts. C:ustomer shaill p11ovide al/I required permits fror11 approprfa:te govermn 1:mta[ agendes 
for the construction work an1d instalbtio11 or the Company's facil.irties and -Customer's 
equipmen on Custon1er's premises .and. the property or bhird parties. The Company shaill obtain 
required. permits fur work irn. tire right-of-way. Copies of an permits mus . be provided to tire 
Company. 

2.4 Addritional Costs. If Customer r,eq1L1es s facil:irties be ins al!led. ill frozen, rocl'}' or hard ground, 
tihe Customer may be responsible fu,r additio11a[ charges fior ins aDation, C0'.111pany wi!II notify 
tihe Customer of dies e charges prior t o insWlation when feasib]e, and otherwise when 
encoun tered during the installation work. IJ Company req1L1ires additional charges prior to 
install.ati.i0'.11, and the basis for such extra co,st is· not enco1L11rt:ered d!mi ng bhe performance oftlre 

work, Company sh.an refund such charges to Customer. 

2.5 Storm W.arer, Customer is· .solely respons:ibte for compliance with all S 01.11th Dakota Department: 
of Environment: and. Natural Resouroes storm wa :er reg1L1bti0'.lls·. A]I soil disturbing .activities 
deemed necessary by tire Company fior bhe illsraJlation, operation and maintenance of tire 
facilities nm.st be incorporated by Customer in the Stom1 Water Pollution Prevention Pl.an, 
Customer shall operate .and maintain all storm water bes ma11.agemen practices at all times. 

2.6 U11dergrom:u:i. l'acilirties. Pr.ior· t,o constru ction, all customer-owned, rented or leased 
underground facilities (mdludi.ng bll!t not li:mit,ed to :sprinkler systems, septic syst,ems propane 
huiks and .associated Imes, and ocmmumic.ation and electric lines) nm st be properly :identified 
and physically marked by Customer. C:ompany ils no responsible for dam.ages resu]ting fi'orn 
mism.arked or unidentified rus :omer fadlities·. Co11tact tire Company's Gonstrnctio:n 
Departrnen with qruestions r,eiated. t:o approp1iately marking Ctlst-omer-owned. faci]ities. 

2. 7 Customer',s Equrvmenit. Customer s:hall instaM Customer's· facilities in acoorcllanoe ,-.'ith the 
Company's "New Service Guid and! "Electric Service Requirements & Guidelines." lihe focatio:n 
of Customer's meter mus be approved by Company prior :o the installation of eqruipment: 
owned by the Customer. C1L1.stomer sh.all pr.ovide ser,;ri!ce e1rt:r.am:e and ternl!irn.at:ion points as 
s·pecified by the Company's illstallation .standards ill effect at the ti:me co11Sti:ruciion begim;. 

2.8 Trenching. Baokfirn11g a11d Met,er Set. !For underground electric services, Customer shall an-a11ge 
and pay for requi red h-enching a11d backfilling, consi:sten . wirfrh. Company specifica ·ons 
required. for installation of the service line. Custor11er shall prmride conduit .at the met,er· base 
and if required by Company, conduit in the trench. Gompany ·w'il.l no install a s eevi.oe line in an 
open tl-ench or ill Customer-suppl:ied conduit unless the meter base fo r service is ready fo1 
oom1ectiou, energization and installation oHhe me,ter., 

3 
Utility Service Constru.ctiol!J Agreemem: 
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2:9 Restoration. .md Gradin.g. Company !NiH make a reasonab]e attempt to preserve private 
roadways and landscaping, burt. C1.1stom.er is responsib]e for fi:nail comJJaction and l"estoration of 
private road\/Lrays and 1and!scap,ing, including the removal or excess· spoiil piles. The Company 
wm no· install facilities u11trl the surface has been graded. to within. six in.dies of a perm.men . 
esta lish.ed elevation .. Sho1.1W changes· to grade be made in. the future that res1.1lt in Company's 
facilities be:in.g raised Ol" fowered, Customel" is• respo:nsible fol" th,e costs associat,ed with this 
c11ange. 

3. GE 1ERAL CONDlTmNS. 

3.1 All terms, prices and. conditions set fortih hel"ein are s1.1ibject to n10dification l"esnllting from 
changes in applicable mies, 'Tarirffs , r,egnlations, ordri11ances, scope of project:. and laws that may 
be amended or enacted afbel" the date of this Agreement. 

3.2 If construction. has not commenced !11-'ithin a reasonable period due to any actio:n, ,omission Ol" 
faih.we t o act IJy C1.1stomer, the p,roj ect wm l:ie reviewed fur any changes in the cost. 

3.3 If the bc.ilities· l"equired to serve customer must l:ie relocated or modified at the request of 
Customel" after installation, Custome!r shall pay the costs ,of moving Company fudlities·. 

3A Compauy agrees t o es :ablish service within a reasonable per,iod of time after Customer's 
equipmen passes inspection by the state and local :mthmities· as l"eqll!ired. by law. Company 
,viii proceed with the suf\l\ey, design and oonsh'udion of its facilliies in a normal manner using 
•irts ,existing work fo:r,ce (Company eniployees or co11traooors) and mate:ria] supply soll!rces. 
lnstal1ation will be performed drl.ll."i:ng norma] workin.g h.ours and Company may l"eschednle the 
work to achieve efficie:11 workJoad o.f Company forces. Availability of materials, weathel" 
oon.ditio(IS', frozen. gro1.1ud, access, or obtaining permi!ts from governme:11t1I agencies Ol" 
railroads may cause delays beyond the conb:ol of Company or customer. 

3.5 [f Ciompan.y is installing lights, th.e fac:ibties .vm be placed in a focation agreeab]e :o both 
CtJ.Stomel" and C,ompan.y. Customer is r,e-sponsible for n.otifying Company of an.y outage of 
Compru.t)'-ownecl! hghts. Compan.y ,vill make I"epairs and replace defective o!"damaged facilities 
,virth.i11 a r,easonable time after n.oti.re of any oll!tage, hurt Company does not patrol the system to 
determine if the lights are in operating condition. at aH times. 

3.6 In the even.t o.f a 00111Jict between the terms· oHh.is Agreement and the Tariiffs, ~he t~rnliS of th.e 
Tar,iffa prevail. 

4. ADDmONAL (ONUITJONS. 

l:N lNITNESS '1,VHiEREOi;, the parties have caused tfris Agreement fo l:ie duly exeoot ed in 
dnphcat,e as of the day and r ear lni1'S't abo,ve wrirtten. 

NORIH\YE'ST!ERN ENERGY aJSTOMER 

By· _________ _ §X_: _________ _ 

Priin ed Name: ___________ _ Printed Name: ___________ _ 
Title: _______________ _ TiUe-: ______________ _ 
Da :e: _______________ _ Dare: _____________ _ 

4 
Uttlity Service CoDStruL'lion A,g,ree:rne.m: 
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{var id=CUSTNAME} 
{var id=ACCTADDRl} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 
 
 
 
 
Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT} 

Service Address: {var id=SVCADDR} 

 
Dear {var id=CUSTNAME}, 

 
 
 

Thank you for your interest in NorthWestern Energy's EZ Pay Program. 
 

Please review the terms and conditions of the EZ Pay Program listed on the attached authorization 
form. Complete the form, sign it, and return it to North Western Energy.  You can mail the form or 
fax it to 406-497-4950.  If you would like to choose a Preferred Due Date, you may pick a day 
from this range {var id=COMMENTl}-{var  id=COMMENT2}. 

 
Our EZ Pay Program works well in conjunction with our Budget Billing and our E-bill programs.  If 
you are interested in more information on any of these programs, visit us at 
www.northwesternenergy.com. 

 
If you have questions, please call our Contact Center as follows: 

 
Montana and Wyoming: 888-467-2669 
South Dakota and Nebraska: 800-245-
6977 

 
Customer service representatives are available Monday-Friday, 7:00 a.m. - 6:00 

p.m. Sincerely, 

NorthWestern Energy 
Customer Care Department 
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Review the following Terms and Conditions:  

 I authorize NorthWestern Energy to electronically deduct from my bank account (i) my monthly utility bill 
on the due date of my bill and (ii) my final utility bill promptly upon any change in the status of my utility 
account to inactive. 

 I understand each month I will receive my bill which will display the amount that will be deducted from 
my bank account and the date on which it will be deducted.  I understand that EZ-Pay Program 
payments for my account will not start until my bill reflects that the bank draft will occur.  In the 
meantime, I understand that I will need to continue making my payments. 

 I understand my monthly due date may vary slightly.  If the due date falls on a weekend or a holiday 
my payment will be deducted the following business day. 

 I have the option of choosing a preferred due date that is compatible with my billing cycle. You may 
obtain the due date range you are eligible for by contacting North Western Energy at the Customer 
Service numbers listed below. 

 I understand if my payment is dishonored, North Western Energy retains the right to collect the 
dishonored payment along with service charges if applicable. 

 I understand that I may discontinue my participation in the EZ-Pay Program at any time by notifying 
NorthWestern Energy Customer Service (contact information below).  I understand that my request to 
discontinue EZ-Pay Program participation must be received at least three business days in advance of 
the due date of my current bill to stop the EZ-Pay Program payment on such due date. I understand 
that a request received less than three business days before the due date will be processed in the next 
billing cycle following that due date. 

 I understand that, if at any time my utility account is rendered inactive, my participation in the EZ-Pay 
Program will automatically end. 

 I agree to be bound by the Terms and Conditions on this page. 
 

Please complete this form, sign and return it by mail or fax with the information provided below.  Once North  
Western Energy receives your information we will begin the process of setting up your plan and verifying 
the information you provided.  Please print a copy of the completed page for your records 

 
North Western Energy Account Number:        ________________________________ 

Service Address, City and State:                  ________________________________ 

Bank Name:    ________________________________ 

 Bank Account Holder Name:                        ________________________________ 

Bank Account Type: (Checking or Savings) ________________________________ 

Bank Routing Number: (9 digit number) ________________________________ 

Bank Account Number:  ________________________________ 

Preferred Due Date: (Optional) ________________________________ 

Bank Account Holder Signature: ________________________________ Date:  _________ 

Joint Account Holder Signature: ________________________________ Date:  _________ 

 
For any questions about your enrollment, please retain a copy of this form and call or email customer service 
for your area. 
 
Mail Form To: Customer Service MT:  Customer Service SD/NE: 
NorthWestern Energy  (888) 467-2669 (800) 245-6977 
c/o EZ-Pay   custserv@northwestern.com advocate@northwestern.com 
40 E Broadway St  Fax: (406) 497-4950 Fax: (406) 497-4950 
Butte, MT 59701 
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North~ tern 
Ene 

TIIHIRD PARTY N011 FICATION 
P ro Ito tom E rgy Third Party 

F No. OJ/I ii 

y Q IH 1h nt ,I noll iC- a-
ti rvic n utility s n boklg d. 

Th Cll lOl'Mr n,a bllllow ll I match th cu tomor's Ill~ rmallon 
Pwry 1ls not rnspo oo -- ror 1ho, cus10-m -r. 

Customer lnlonnefloo 

Compl:etlng lhls lorm authorizes orthWE!smm I6n!!l'gfll' to Iprovloo a copy of Ille customer's no1ificatil:m al temrnl lion o.f ser
vicas,, not to clllde v!lfba noNc!!!S or door tags llelt at pnmDBs. All lields re r~ "red. The fonn wil rml lbe, processed if 1101 

compteloo rn Ills entlmty. You are ngl r:oovlred by Paw actmfnlslraHm mla or NgrthW@tem Energy to compieJg tbts fgnn to 
~ jye UlllitueC)!ica. It fs you responsi lity lo nolffy Nm1111Westem IEmugfll' reg mi Thim Party chan es, to, Include• remlJV-
!ntJ lillfrd IP _ I . 

Custome Name ___________________ Phone ________ _ 

INorthWes _m l 
II agri _. and Mltho11N Nor111Wostom EMrgy .o Iprov _ _ ado11 or s Nie _ , .o 1h11 patnty I __ led bolow. 

Tlnl , I rm wlm o ly lb{HJ ed fo ootlllcallon ol _ n _ ng t m , 1ioo of _ NI md ckl · not Jlow dl T rd F' '// _riy ddltlonal 
coos or dolall ol lh account or addition t ' rogardillg h illrormatlon on tho moll I lion. 

Customer Signature _____________________ Date _____ _ 

"Ibis: .requmt w:m not be accepted' without ttl CuS'tamen s-lgrratw-e. 

II c:luilowlod _ lha C totMr I can c.olillaCt N~W. wm -1'11V remove, ll lrdl - ' - born my Cic:oull 

Thilld Party 1111 ormdon 

M JI terml atlon ors rvtce nollce to th • fhlrd P.arty II too below. 

lh rd Pany IN me _________________ ~hon_-_--------

Malling Address _________________ Aparlmern/Unlt !Number __ _ 

ta e ____ _ IP _______ _ 

l Ih rd Party Signature ____________________ Date ____ _ 

lbi , .rngu95t w:m not be accepk!d without ttl [flint µarlys• signatum. 

North Energy I mak ry J nd a oopy ol t of t rm JVic lO th Tlllrd Party 
North - Energy nol respo lbl [f d rd Party fal I or acl . Th Third Parly Nol 

rvlc d . not modlly kl _ ry w.rJ NorU1 ,. n rgy Jab _ , for pr thal may J trom di c~m-
11001km or Yllrn Nice. 

A new ronn must be oompmled by ttw custormlf nd T • ·rd IPwty ·1 an.y ol the Third Party inlormalion aoovo oh nges. loo 
Tiliim Party infonnaticn within • • S,pc!!Cific to, th1u1c.cow iunber llis111!d ooow and wi'.11 not loo 11C!i11t , to • i'I o1hl!'lf 
customer accounts oir Tlilin;I Party rec,onis. 

Pl _ r t oopy 10!' your r n and r t n oompU d IOOTI 10 1Nor1h _ t n Energy t cus1:sll1Y§nomt1wes1ern.com. 
r _)( 40 97 .4 00, or mall Att l'ILIOl'I: C tom _ Ol'\IIC 1 '1 I- ~ _rk I, 11111:8, Mf 701 . 

Viisit N'olit!hWestGrnEoorgy.oom for more inforrmilioo. 
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CONTINUOUS SERVICE AGREEMENT  
This Continuous Service Agreement (“Agreement”) is entered into by and between NorthWestern d/b/a NorthWestern Energy 
("NorthWestern") and         ("Responsible Party") and is effective as of the date processed by NorthWestern. 

1. Service Options. NorthWestern offers two continuous service agreement options: 
Move Out / Non Payment: Services are automatically transferred to the Responsible Party upon tenant’s request to 
discontinue service or nonpayment of service. This applies even if the tenant remains in the property. 
Move Out Only: Services are automatically transferred to the Responsible Party only upon tenant’s request to 
discontinue service. 

 
2. NorthWestern’s Obligations. As of the effective date services are discontinued in accordance with the option selected 

above, NorthWestern will: (i) transfer responsibility for utility charges into the name of the Responsible Party; and (ii) 
attempt to notify the Responsible Party of this change. If the Responsible Party requests NorthWestern to discontinue 
service, and another party does not assume responsibility, NorthWestern will disconnect utility service. NorthWestern is 
not obligated to transfer service if the Responsible Party is past due on any financial obligation to NorthWestern for 
services on any account  

3. Responsible Party Obligations. Responsible Party shall notify NorthWestern of any changes to the Property List, ID 
Information for the Responsible Party and Authorized Parties, and contact information.  

4.  Authorization. Responsible Party may authorize users to obtain information and conduct business on behalf of the 
Responsible Party.  To add a user, Responsible Party must register for the Property Management Portal (Continuous 
Service Agreement Corner) at www.northwesternenergy.com. Responsible Party will then be able to add or remove 
authorized parties through the online portal. 

There are two levels of authorization that can be granted to users:  Information Only and/or Full Authorization. An 
Information-Only user may receive, but not modify, account information. Full Authorization allows a user to modify 
account information(including payment arrangements), change a mailing address, discontinue billing, terminate service, 
establish new accounts, or remove properties from this Agreement 

5. Disconnection. NorthWestern may discontinue any utility service covered under this Agreement in accordance with the 
tariffs, rules and regulations of the applicable state utility commission.  

6. Suspension and Termination. This Agreement may be suspended or terminated as follows:  

 6.1 Suspension: This Agreement may be suspended by NorthWestern if past due monies are owed by the 
Responsible Party for property listed, or previously listed, on this Agreement. If the current tenant requests 
discontinuance of service and this Agreement is suspended, NorthWestern will make a reasonable attempt to notify the 
Responsible Party that utility services will be disconnected as a result of the suspension of this Agreement. Prior to 
removing the suspension, all past due balances must be paid.   

6.2 Termination: This Agreement may be terminated for cause by NorthWestern upon a breach of this Agreement or 
the failure of Responsible Party to pay balances for property listed, or previously listed, on this Agreement. 
NorthWestern may terminate this Agreement if past due balances are more than 90 days. If terminated pursuant to this 
paragraph, NorthWestern will make a reasonable attempt to notify the Responsible Party. If this Agreement has been 
terminated, the Responsible Party must cure the breach or pay past due balances on all NorthWestern accounts before 
reactivating this Agreement.  NorthWestern may also terminate this Agreement: (i) at any time upon 30 days prior 
written notice; and (ii) without further notice if written notifications to the Responsible Party are returned undelivered and 
NorthWestern is unable, after reasonable effort, to identify current contact information for the Responsible Party. 
Termination does not relieve Responsible Party of the obligation to pay for utility services incurred.    

Responsible Party may terminate this Agreement at any time by providing written or verbal notice to NorthWestern. 

                   2 
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7. Conflicts. In the event of a conflict between the terms of this Agreement and NorthWestern’s gas or electric tariffs, rules 

and regulations established by the applicable state utility commission, the terms of the tariffs, regulations or rules 
prevail. All terms of this Agreement are subject to modification upon notice by NorthWestern if required as a result of 
changes in applicable tariffs, rules and regulations and laws amended or enacted after the date of this Agreement. 

8. Information. This Agreement does not authorize the Responsible Party or Authorized Parties to any information of a 
NorthWestern customer at a property subject to this Agreement, other than the average annual utility usage.  

9. Connect Fees. Responsible Party is not required to pay connect fees when responsibility for services are transferred to 
Responsible Party. If the Responsible Party requests services be disconnected, connect fees (if applicable) will be 
charged when services are resumed in the Responsible Party’s name. 

10. Limitation of Liability. NorthWestern’s liability under this Agreement is limited to direct actual damages of the 
Responsible Party in amounts not to exceed $500. Neither party is liable to the other party for special, incidental, 
punitive or consequential damages of any kind. 

11. Miscellaneous. Responsible Party shall not assign this Agreement without the prior written consent of NorthWestern. A 
waiver by either party of any right or conditions of this Agreement will not limit the right of a party to enforce such right or 
conditions at a later date. If any portion of this Agreement is held to be void or unenforceable, the balance will continue 
to be effective. Except as permitted by Sections 3 and 4 to allow for the periodic updating of the Property List and 
Authorized Parties, this Agreement will not be modified, amended or changed in any respect except by a written 
document signed by the parties. This Agreement constitutes the entire agreement of the parties. Covenants or 
representations not contained or incorporated therein are not binding upon the parties. Handwritten revisions to this 
Agreement are of no effect and are not binding against the parties. 

The parties understand and acknowledge that this Agreement will be effective on the date that NorthWestern processes a 
completed Agreement.      

 

_______________________________      _____________________________________ ________________ 

       Signature of Responsible Party     Printed Name & Business Title          Date 
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PROPERTY LIST 

Please confirm the account name, phone number(s) , email and mailing address listed below are appropriate for all 
accounts covered by this Agreement. 

Please note: In addition to verifying the Authorized Party ID listed above, Authorized Parties with Full Authorization will 
need to know your Account ID information listed on your accounts such as federal tax id, social security number, date of 
birth , state id, driver's license, etc. We do not list your Account ID information in order to protect your privacy. 

Account Name: Email Address: ----------------

Mailing Address: 

Street Address: ___________________ Phone#: 

City: _________ State: Zip Code: _____ Additional Phone#: 

Street Address, Unit ID (if appropriate), City, State, and Service Agreement Option must be listed below for all 
properties you wish to have covered by this Agreement. 

Street Address 
ex.123 Main ST 

Unit ID 
ex. apartment 

4 

City and State 
ex. Butte MT 

Service Agreement Option 
Move Out / Non Payment or 

Move Out 
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Northwestern Energy - South Dakota 
Service Request Form 

 
This form shall constitute the Customer's Agreement to the terms of the Gas Contract Sales 
Tariff.  The Company shall have the right, to file for, and seek approval by the South Dakota 
Public Utilities Commission of, changes in rates, charges or other tariff provisions applicable to 
service hereunder and to place such changes in effect in accordance with applicable law; and 
this Agreement shall be deemed to have been amended to include such changes and any 
other changes which become effective by operation of law or by order of any governmental 
body with jurisdiction. 
 
This agreement shall become effective as of ________________ , and shall be in effect for a 
primary term of ______ year(s) from such date, and from year to year thereafter, unless and 
until terminated by either party upon six (6) months’ written notice. 
 
Customer Name:                                        Account Number:_________________________

  

Customer Address - Gas Delivery Point:   

Customer Email Address - Notices:   

Customer Address - Invoices:   

Customer Contact:____________________________ Title:   

Phone:_____________________________ Fax:   

Receipt Point (NWE TBS):                                                       Meter Number(s):   

 
Daily Contract Demand: Therms/Day __________ 
 
IN WITNESS WHEREOF, the Parties hereto have executed this Service Request Form as of 
the day and year set forth below. 
Company Customer 
NorthWestern Energy    
By:   By:   
 
Title:   Title:   
Date:                         Date:                  
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Fixed Price Gas Contract for Purchase and Delivery of Natural Gas to ______________  
 
1. Agreement and Service: 
 

This Agreement is made and entered this ____day of _________, to be effective 
______________ by and between NorthWestern Energy, a division of NorthWestern 
Corporation, a South Dakota corporation, hereinafter referred to as “Seller”, and 
__________________________, hereinafter referred to as (Buyer).  Seller will provide    a 
natural gas supply and management service providing for the purchase and delivery of 
fixed price natural gas volumes as agreed to by Buyer. 

 
2. Quantity of Natural Gas: 
 

Seller will agree to sell and tender natural gas at the existing interconnection between   
the facilities of NorthWestern Energy (“NWE”) and the buyer.    Buyer agrees to  purchase 
and receive at this point from Seller, natural gas supplies.  Buyer elects to purchase fixed 
base load gas quantity per month from Seller for the months of   November – April.  The 
monthly volume commitment is based on the customer’s   average consumption over the 
previous three years, as shown on Appendix A.    Adjustments will be allowed for material 
changes in the nature of the customer’s business.  Seller will provide swing load gas 
quantity, for actual gas usage above or below the base load quantity.  All gas purchases 
for the months May 1 – October 31 will be priced at the monthly Ventura/Demarcation 
index price. 

 
3. Price - Gas Supply: 
 

a. Commodity Charge Price    The fixed rate is established at _______________    
including the gross up for applicable fuel rates for all pipeline and distribution systems 
utilized in delivery of Buyer's supply.  Purchases for consumption beyond the contracted 
average will be available at this price as well.  A true-up for the variance in price will be 
applied to all Rate 86 customers as stated in b. below. 

 
b. Rate 86 True-Up Charge / Credit– The monthly over/under recovery of gas costs from 
the group of rate 86 customers will be tracked on a monthly basis.  The customer’s pro-
rata share will be credited/charged annually on the July billing and will be shown as a 
separate line item.  Any customer leaving the Rate 86 customer group will need to make 
arrangements to recover their share of the balance upon leaving the rate group, as stated 
in the Rate 86 tariff.  

 
4. Term: 
 

The term of this Agreement will be from _____________ and will expire __________ 
 

5.    Terms of Payment 
 

Bills are due upon receipt and are delinquent per general terms and conditions of 
NorthWestern’s Natural Gas Tariff. 
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APPENDIX A 
 

Original Dated  
 
Gas Management Service Agreement for Purchase and Delivery of Natural Gas between 
NorthWestern Energy ("seller') and to Customer, Inc. ("Buyer")  
 
Seller and Buyer agree to the following volumes: 
 
 
Month    Average Therms 
October * 
November  
December  
January   
February  
March    
April   
   
 
* October Contracts are allowed for grain dryers only.  
 
Buyer:_______________________________ Seller:  Northwestern Energy  
 
By: _________________________________ By: ________________________________ 
 
Title: ________________________________ Title: ______________________________ 
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       NorthWestern Energy - South Dakota             
Service Request Form 
 
This form shall constitute the Customer's Agreement to the terms of the Gas Transportation Tariff.  
The Company shall have the right, to file for, and seek approval by the South Dakota Public 
Utilities Commission of, changes in rates, charges or other tariff provisions applicable to service 
hereunder and to place such changes in effect in accordance with applicable law; and this 
Agreement shall be deemed to have been amended to include such changes and any other 
changes which become effective by operation of law or by order of any governmental body with 
jurisdiction. 
 
This agreement shall become effective as of ________________ , and shall be in effect for a 
primary term of ______ year(s) from such date, and from year to year thereafter, unless and until 
terminated by either party upon six (6) months’ written notice. 
 
Customer Name:   

Customer Account Number:_________________________ SIC Code:   

Customer Address - Gas Delivery Point:   

Customer Address - Notices:   

Customer Address - Invoices:   

Customer Contact:____________________________ Title:   

Phone:_____________________________ Fax:   

Receipt Point (NWE TBS):   

Delivery Point:   

Meter Number(s):   

Previous Rate Designation(s):   

 
Service Quantity:  Therms/Day __________ 
 
Firm Transportation: Therms/Day __________ 
 
Daily Balancing:  Therms/Day __________ 
 
Standby Supply  Therms/Day __________ 
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          NorthWestern Energy - South Dakota           
Service Request Form 

 
Pricing: 
 
From time to time, Customer and Company shall negotiate a rate and term of transportation which 
shall be by purchase nomination order in the form which is attached as Exhibit A and incorporated 
by reference in this Agreement. 
 
Service Qualifications: 
 
The Company is notifying Customers who have elected Gas Transportation Service of the risks    
of transportation reasonably known at the time the Customer begins transporting gas.  The 
Customer hereby understands it may be subject to risks which include, but may not be limited to, 
the following: 
 

1)  The Company may not have firm or interruptible gas sales service available if the 
Customer seeks to purchase gas from the Company; and,  

 
2) The Customer may be subject to pipeline penalties assessed to the Company which 

are caused by the Customer consuming the Company's gas with no authority to do 
so; and,  

 
3) If the Customer elects to discontinue transporting gas and if the Company is able to 

secure a source of gas supply and transportation for the Customer, the cost of such 
gas and transportation may exceed the cost of gas being purchased by the 
Company's other Customers.  

 
IN WITNESS WHEREOF, the Parties hereto have executed this Service Request Form as of the 
day and year set forth below. 
 
Company Customer 
 
NorthWestern Energy    
 
By:   By:   
 
Title:   Title:   
Date:   Date:   
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NorthWestern Energy - South Dakota            
Service Request Form 

 
 

EXHIBIT "A" 
GAS TRANSPORTATION TARIFF 

PURCHASE NOMINATION ORDER 
 
       This Purchase Nomination Order ("PNO") is made and entered into by and between 
Customer and Company.  This PNO is pursuant to and in accordance with the provisions of the 
Agreement for Gas Transportation Tariff executed between the Parties and Company’s Gas 
Transportation Tariff as on file with and made effective by the South Dakota Public Utilities 
Commission. 
 
TELECOPY TO:   
 
ATTENTION:   
 
Telephone: Telecopier:   
 
RATES: 
 
Transportation:_________ per MMBtu transported 
 
Others: 
  
  
  
  
  
 
 
Please acknowledge the terms outlined above by signing below, and return via facsimile or email 
to____________________. 
 
 
NorthWestern Energy   
"Company" "Customer" 
 
    
Name    Date   Name      Date 
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NorthWestern Energy - South Dakota            
Supplier Service Agreement 
 
 This Supplier Service Agreement is made and entered into as of the ______ day of 

__________________, _______, by and between Northwestern Energy (NWE) and 

__________________, as agent for various end users (Group Customer). 

 WHEREAS, NWE and end users for whom Group Customer acts as agent have entered    into 

an agreement for Natural Gas Transportation Service pursuant to the terms of NWE tariffs    on file 

with and made effective by the South Dakota Public Utilities Commission and; 

 WHEREAS, Group Customer qualifies under NWE Optional Balancing Transportation  Service 

tariff as a Group Customer and wishes to elect optional group balancing service. 

 NOW THEREFORE, in consideration of the mutual promises contained in this         

Agreement, the parties agree as follows: 

1. NWE will calculate the level of Group Customer's monthly and daily imbalances at 

the delivery points shown on Appendix A to this Agreement as if incurred under the 

terms of its Gas Transportation Tariff by one customer.  

2. This Agreement is subject to the provisions of NWE’s transportation tariff, the general 

terms and conditions of service applicable to transportation customers and the 

optional group balancing transportation service tariff as the same may be amended 

from time to time.  
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NorthWestern Energy - South Dakota          
Supplier Service Agreement 

3. NWE shall have the right to file for, and seek approval by the South Dakota Public 

Utilities Commission for changes in rates, charges, or other tariff provisions 

applicable to service hereunder and to place such changes in effect in accordance 

with applicable law; and this Contract shall be deemed to have been amended to 

include such changes and any other changes which become effective by operation  

of law or by order of any governmental body with jurisdiction.  

4. This contract shall become effective as of _________________________ and  

shall continue for monthly terms thereafter and may be terminated by Company 

with three days' written notice and Group Customer upon one month's written 

notice.  The contract may be amended at any time by execution of a revised 

Appendix A to change the applicable delivery points.  

 IN WITNESS WHEREOF, the parties have executed this Agreement, effective as of the    date 
first written. 
 
NorthWestern Energy    
  Group Customer 
 
By:   By:   
 
Title:   Title:   
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NorthWestern Energy - South Dakota        
Supplier Service Agreement 

 
APPENDIX A 

 
Delivery Points 
 
1 . 
 
 
2. 
 
 
3. 
 
 
 
 
 
 
 
NorthWestern Energy    
  Group Customer 
 
By:   By:   
 
Date   Date:   
 
    
      Effective Date of Appendix A 
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NORTHWESTERN ENERGY - SOUTH DAKOTA         
TRANSPORTATION SERVICE DESIGNATION 

 
This form shall designate the responsibility of the various parties in the delivery of transportation service.  The 
information listed shall be assumed to be correct until a revised form is received by NorthWestern Energy. 
 
Customer Name:   

Customer Contact:_____________________________________Title:      

Customer Address - Gas Delivery Point:   

Meter Number(s):   

Effective Date (first of month):   

Gas Supplier:      

Gas Supplier Contact Name:   

Nominations: 
The nominations for the delivery point(s) listed above will be made by the party designated below. 
 
  Customer  Phone:     Fax:   

  Supplier  Phone:   Fax:   
 
Usage Information: 
The usage information for the delivery point(s) listed above will be sent to the party designated below. 
 
  Customer  Phone:     Fax:   

  Supplier  Phone:   Fax:   
 
Billing: 
The transportation billing for the delivery point(s) listed above will be sent to the party designated below.   The 
Customer shall be responsible for the amount billed regardless of the party designated. 
 
  Customer  (will be sent to address listed on agreement) 

  Supplier  Address:     
 
The Customer is responsible for notifying NorthWestern Energy of changes to the above information 3 work days 
prior to the beginning of the month that the changes are to take effect.  Please return this document via email or 
fax to: (605) 353-7479 
 
Signature   

Name   

Title   

Date   
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NORTHWESTERN ENERGY - SOUTH DAKOTA          
REQUEST FOR TELEMETERING SERVICE 

 
In order to provide gas transportation service under the terms of the Gas Transportation Tariff a customer must have 
telemetry equipment installed.  According to the terms of the tariff, the customer will be billed for all costs relating to the 
installation of the required telemetry equipment.  This charge will be considered a non-refundable contribution in  aid of 
construction.  NorthWestern Energy (NWE) will retain ownership of the equipment and be responsible for maintenance.  
The charges include an income tax gross-up of the contribution amount. 
 
The standard labor and equipment charged to the customer include the following: 
 
 1) Cost of the telemetering hardware 
 2) Hardware necessary to retrofit existing meter (electrocorrector installation) 
 3) Labor required to modify meter 
 4) Labor required to install telemetering equipment 
  
 
The telemetering installation costs will be billed as an additional item on the monthly transportation billing.   If you 
would like NWE to bill your gas supplier for these charges, please enter the supplier's information below.  You, as the 
customer of NWE, will have responsibility for these charges should payment not be received by NWE from the   
supplier designated. 
 
Gas Supplier to be billed:  

Contact:  

Phone: _______________________________________ 

 
 
Return this executed Request for Telemetering Service to: 
 
NorthWestern Energy 
600 Market Street W. 
Huron, South Dakota  57350 
Phone: (605) 352-8411or 1-800-245-6977 
FAX: (605) 353-8346 
 
Agreed to by:  

Name:  

Title:  

Company:  

Date:_____________________________________ 
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EXTENDED SERVICE AGREEMENT                                    
 
NAME(S)_____________________________________DATE_____________________ 
 
SERVICE ADDRESS___________________________CITY______________________ 
 
ACCOUNT NO.______________________RATE NO.______BILLING CYCLE______ 
 
 The undersigned Customer and NorthWestern Energy (“NWE”) agree that natural gas will be provided by 
Company to Customer as follows: 
 
 (1) Customer has natural gas requirements of at least 2,000 therms per day and is receiving natural gas 
service from NWE under the rate listed above. 
 
 (2) During the term of this Agreement, the rate per therm of natural gas delivered by NWE to Customer  
will be subject to the discounts on the non-gas portion of the commodity rate in accordance with the following: 
 
  Years Remaining in Contract Term           Discount 
 
   More than four           8 percent 
   Four             4 percent 
   Three            3 percent 
   Two             2 percent 
   One             1 percent 
 
 (3) The term of this Agreement shall be five years, beginning with the execution of this Agreement. 
 
 (4) All provisions of NWE’s filed tariff listed above, including NWE’s General Terms and Conditions,     
all as amended from time to time and filed with the South Dakota Public Utilities Commission, not specifically 
changed by this Agreement shall apply. 
 
 Accepted and approved this ______ day of _________________, 20____. 
 
NORTHWESTERN ENERGY   CUSTOMER 
 
By _______________________________  By _______________________________ 
 
Title ______________________________                  Title ________________________ 
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