South Dakota P.U.C. Volume II

= General Rules and Regulations — Section 1.05
@ —— ELECTRIC RATE SCHEDULE
OmeER Tan Contracts, Agreements and Sample Forms

POWER COMPANY
Fergus Falls, Minnesota FourthFhird Revised Sheet No. 1 Cancelling ThirdSeeond Revised Sheet
No. 1

Section 1.05 CONTRACTS, AGREEMENTS AND SAMPLE FORMS

The following contracts, agreements and sample forms are listed in Section 1.05:
e Electric Service Agreement, Sheet No. 2
e Irrigation Electric Service Agreement, Sheet No. 3
e OQutdoor Lighting and Municipal Services Agreement, Sheet No. 5
e Summary Billing Service Contract, Sheet No. 8
e Guarantee in Lieu of Deposit, Sheet No. 9
e Controlled Service Agreement Waiver, Sheet No. 10
e Standard Electric Service Statement, Sheet No. 11
o AdjustedCommercial Electric Service Statement, Sheet No. 13
¢ Notice of Proposed Disconnection, Sheet No. 15
e Customer Deposit Refund Letter, Sheet No. 17
e Customer Deposit Receipt, Sheet No. 18
e Even Monthly Payment Brochure, Sheet No. 19
e Ready Check Brochure, Sheet No. 21

Current contracts, agreements and sample forms can be found on our website at
otpco.com/SDForms.

SOUTH DAKOTA PUBLIC Bruce G. Gerhardson EFFECTIVE with bills
UTILITIES COMMISSION Vice President, Regulatory rendered on and after
Filed on: December 26,2018 Affairs Tobrunp o n0i0
Approved by order dated: Bec—28,2018 in South Dakota

Docket No. EL23-18-03% Page 1 of 23



POWER COMPANY
Fergus Falls, Minnesota

South Dakota P.U.C. Volume 11
General Rules and Regulations — Section 1.05

ELECTRIC RATE SCHEDULE
Contracts, Agreements and Sample Forms

SeventhSixth Revised Sheet No. 11 Cancelling SixthFifth Revised Sheet No.

11

(Continued)

STANDARD ELECTRIC SERVICE STATEMENT

SR E
3w

1TSS LB

™

b
>

Questions about your bill?
Cali: B00-257-4044 or
218-739-8877
Write: PO Box 2002
Fergus Falls MN 56538-2002

Customer name
Service location

Account number

YOUR ACCOUNT SUMMARY

First and last name
123 Anywhere 5t
Anywhere ST 12345

12345678

EMP balance forward 5127.25
Current billing amount 5222 09
Current EMP amount 5150.00
8-month EMP balance after payment 519934

CONSUMPTION HISTORY ACCOUNT 12345678
2000

g 2500
‘;!' 2000
3

21500
g 1000
= 500
>

D—
Mar Apr May Jun
kwh used per month last year !mmpemum mml

Mkwh used per month current year

OrEntan

215 South Cascade Street
Fengus Falls, MN 56537

Temperature current year

21824281 L D000LS28L 149

Il e ety B g ooy
FIRST AND LAST NAME

1234 EFIMSTE

ANYWHERE ST 56537-0496

243

L Visit: otpee.com Due date Monday, November 14, 2022
POWER COMPANY

Billing date Monday, October 17, 2022
[E3EE par onuine Q PAY BY PHONE Previous balance $150.00

= Scan the QR code or call 800-257-3044.
= visit otpra.com. wou'll need your account Payments (3150.00)
number and service Other billing activity $2.86

lecation zip code.

Current EMP amount $150.00
EVEN MONTHLY PAYMENT (EMP) STATUS Total amount due $152.86

MORE PAYMENT AND BILLING INFORMATION ON BACK.

If payment is not credited to youwr account by Now 14, 2022, a late payment
charge of 1.5% (18% per year} or a minimum of 51,00 will be charged,
whichever is greater.

DETACH AND RETURN THIS PORTION WITH YOUR PAYMENT

D Check for mailing address change (see reverse sida)

811 call before you dig.
call 11 or your state’s One Call office before you dig.

ENERGY USAGE INFORMATION

75 Dz in
siling cycle
60 5 e
3
45 %
EL-]
5t //mkm‘\\ /r;d\

L2

Please make check payable and remit to:
Ditter Tail Power Company

AI_.D/,

PO Box 2002
Fergus Falls, MN 56538-2002
Stock purchase e 00

Energy Share donation &
COPY - DO NOT PAY

This is a Ready Check account. The amount paid
by your bank this month was 5152.86.

Total amount due

November 14, 2022 $152.86

Amount enclosed

1234567E-1

5152 .86 EMP

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION
Date Filed: Jure-21.-2019

Approved by order dated: Juhy-9,2019
Docket No. EL23-18-021

Bruce G. Gerhardson
Vice President, Regulatory
Affairs

EFFECTIVE with bills
rendered on and after

Adgust-1,2019,
in South Dakota
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South Dakota P.U.C. Volume IT

General Rules and Regulations — Section 1.05

ELECTRIC RATE SCHEDULE

OrErTan

Contracts, Agreements and Sample Forms

POWER COMPANY
Fergus Falls, Minnesota Seventh&#th Revised Sheet No. 11 Cancelling Sixth#f# Revised Sheet No.
11
(Continued)
4 ;
Stock purch via Ready Check:  $30.00 @ —_—
S OmERTan
{see reverse sioe) Energy Share Donation $ POWER COMPANY
2182448k 2 000021000 1k
BT R U R B TR (]
MARY CLSTOMER
OTTER TAIL POWER COMPANY =7252
PO BOX 2002
FERGUS FALLS MN 585352002 1
Due Date: | Sep 13, 2019 mﬂ, %
Amount Due: | $210.00
Your payment is resarted upon recsipt. Please allow suTiclent maling tme.  COPY-DO NOT PAY  21824481-2  $210.00 EMP
Status of Your Account D
OmERTanL
POWER COMPANY
Account Number: [ 21824481 |
MARY CUSTOMER
1234 ELM Sg i We're here to answer any questions.
! 02/11/18 MDD T e
Call us at -4044 or 218-739-8877.
Billing Date:Aug 16, 2019 = i Write our office at:
" Amaunt Due: o BO% dez
FERGUS FALLS MN 56538-2002
If payment is gu
18, 2018,
ﬁmm d&1 S (153'%‘;«1&3‘} Even m www.otpco.com
US
$2.00 will be charged. Cument EMP payment due: 210.00
Credit balance interest 0.01 CR
‘Your month 12 EMP Balance after payment: 874.58 Credit
OrRoun Detel (21g2aes) 02.Small Dual Fuel Sum 03.0ther Charges/Credits
P 081410 Reading 11824 P 0814/10  Reading 10340 Energy Efficiency Adj 253
071818 Reading 11382 o781 Headng 0181 Transmission Cost ane
Kowatt Hours Used 482 1188 Sales Tax 720
:E“I'I B0 1290 x 20 051 15% x o5
462I( at 06252 2583
W 50 memxza 208
233 KWh at §81  1isokiWh at 01024 11.96
223kWh at 02457 548
EO4KWh a 14.18
S54KWh 3t (12457 1285
Total:(01) 4850 Totak(0z) 5850 Total:(03) 13.58
Cussomer and Flyed Faciities Chamge Billing: 12167
mﬂ, T *P Indicates Prorated Billing
More account Information on back.
SOUTH DAKOTA PUBLIC Bruce G. Gerhardson EFFECTIVE with bills

UTILITIES COMMISSION
Date Filed: June 21 2010

Vice President, Regulatory
Affairs

Approved by order dated: Jab-9-2019

Docket No. EL.23 18021

Page 11 of 23

rendered on and after

in South Dakota
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POWER COMPANY

South Dakota P.U.C. Volume II

General Rules and Regulations — Section 1.05
ELECTRIC RATE SCHEDULE
Contracts, Agreements and Sample Forms

Fergus Falls, Minnesota SixthFifth Revised Sheet No. 12 Cancelling FifthFeurth Revised Sheet No.

12

(Continued)

PAYMENT AND OTHER BILLING ACTIVITY
Previous balance
Payment 09/25/22
Late charge 10/17/22
Current EMP amount
TOTAL AMOUNT DUE

2. Controlled Service - Interrupt - No Penalty - 5190

HOW WE CALCULATED YOUR BILL
1. Residential Services - 5101
Meter 12345678
10/15/22 Reading estimated
09/15/22 Reading
375 kWh @ 06252 Winter
375 kWh @ 07594 Summer
Customer Charge prorated
Energy Adjustment
375 kWh @ 03189
375 kWh @ 02895
Energy Efficiency Adjustment
Transmissicn Cost Recovery
Phase-In Recovery Rider
Sales Tax
Total Meter Charges

Please scan the code or visit otpoo.com/mybill

$150.00 Meter 78787878
($150.00}) 10/15/22 Reading estimated 15560
52.86 09/15/22 Reading 14060
150.00 750 kwh @ 01024 Winter 5768
$152.86 750 kWh @ .01222 Summer 5917
Customer Charge prorated 59.86
Facilities Charge prorated 5937
Fuel and Purchased Power
750 kWh @ .03154 52366
750 kWh @ 02864 52148
56789 Energy Efficiency Adjustment 5293
56039 Transmission Cost Recovery 51278
523.45 Phase-In Recovery Rider $6.52
52848 Sales Tax 5466
59.86 Total Meter Charges $108.11
$11.96 3. Other Charges and Credits
$10.86 Outdoor Lighting 16 kWwh $7.86
5146 Energy Adjustment
$6.39 8 kWh @ .02516 $0.20
$7.41 8 kwh @ 02284 $0.18
$4.49 Energy Efficiency Adjustment $0.03
$104.36 Transmission Cost Recovery 50.14
Phase-In Recovery Rider 50.80
Sales Tax 5041
Total Other Charges and Credits $9.62
CURRENT BILLING AMOUNT $222.09

for an explanation of your billing terms and rates.

Change of mailing address
address below.

to contact us at B00-257-4044.

Need your bill mailed to a different address? You can provide that

Please note that to change the name or service address, you'll need

Customer Notices

Phone:

12345678-1

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION

Filed on: December 26,2018

Approved by order dated: Bec—28,2018
Docket No. EL23-18-031

Bruce G. Gerhardson
Vice President, Regulatory
Affairs

Page 12 of 23

EFFECTIVE with bills

rendered on and after

in South I’Dakotal



OmerTan
POWER COMPANY
Fergus Falls, Minnesota

South Dakota P.U.C. Volume IT
General Rules and Regulations — Section 1.05
ELECTRIC RATE SCHEDULE

Contracts, Agreements and Sample Forms

Sixth#ifth Revised Sheet No. 12 Cancelling Fifth*ew### Revised Sheet No.

12
(Continued)
14-10-1001-21824481 $210.00
Change of mailing address:
PHORE# | 1
PAYING BY CREDIT CARD?
KLBRA prooesses our credit card;;-dgﬂn&-nrm
yment limit 700 per transaction
d Si f“ ce fee per transac
&Myzms not profit from hwwnmmmfé?
Tn pa)- by credit card call 800-257-4044 or 218-739-8877
vis Wi oipoo com. Yiou'll need your Otter Tail Power
Compmy account number and senvice location ZIF code
We accept VISA MasterCard, Discover cards.
PLEASE DO NOT WRITE CREDIT CARD
INFORMATION ON YOUR BILL STUB.
Sign up now (o save on cooling
costs pext summer, With CoolSavings
we cyche your central cooling
You stay cool and recelve a
$T-amonth credit June through
= drcasrmtiegicms il
Your KWH Usage at a Glance
TOTAL KWH USAGE FOR THE LAST 25 MONTHS
2500
2000
]
100
[
FMAMJJASDNDJ FMAMJ JASONDUJF
&b 17 Feb 18 Feb 19
Avemge kwh per da 16
Average daily cost: v 1.81
Current billing days: 29
SOUTH DAKOTA PUBLIC T EFFECTIVE with bills

UTILITIES COMMISSION

Filed on: December 262018

Approved by order dated: Dee28-2018
Docket No. EL.23 18031

Vice President, Regulatory
Affairs

rendered on and after

in South bakot:;

Page 12 of 23



POWER COMPANY
Fergus Falls, Minnesota

South Dakota P.U.C. Volume II

General Rules and Regulations — Section 1.05

ELECTRIC RATE SCHEDULE

Contracts, Agreements and Sample Forms

SeventhSixth Revised Sheet No. 14 Cancelling SixthFifth Revised Sheet No.

13

(Continued)

ABJUSTEBCOMMERCIAL ELECTRIC SERVICE STATEMENT

SMI LSS @
LR Y

1SR G

Fapa fCE

C
‘

YOUR ACCOUNT SUMMARY

ﬁ : L Customer name First and last name
Questions about your bill? ) i
call:  800-257-3044 or Service location 123 Anywhere 5t
218-739-8877 Anywhere 5T 12345
- Write: PO Box 2002
@ —_— Fergus Falls MN 56538-2002 Account number 12345678
m'ﬁ Visit: otpea.com Due date Monday, November 14, 2022
POWER COMPANY
Billing date Monday, October 17, 2022
= E] PAY ONLINE 3) PaY BY PHONE Previous balance $17,265.10
= Scan the QR code or call B00-257-4044. Payments 17 265.10
=P visit otpco.com. ou'll need your account 2y (817, )
number and sarvice Other billing activity $0.00
lecation zip code. )
Current billing amount $20,659.57
Total amount due $20 ,659.57

MORE PAYMENT AND BILLING INFORMATION ON BACK.
If payment is not credited to your account by Nowv 14, 2022, a late payment

whichever is greater.

CONSUMPTION HISTORY ACCOUNT 12345678

— 350,000 S00

i 300,000
® 250,000 700 E
ﬁ 200,000 600
£ 150,000 500 §
é 100,000 2008
50,000 300
0 o200

Dec Jan Feb MWar Apr May Jun

kwh usad per month last year
Wkwh used per month current year

POWER COMPANY
215 South Cascade Street
Fergus Falls, MN 56537

@ Total metered kwla.nvear
* Total metered kW this year

I:‘ Check for mailing address change (see reverse side)

12345678 1 002065957 19

(UL RUTRRTTTTTRR O O TR U UL R
FIRST AND LAST NAME

1234 ELM STE

ANYWHERE ST 58537-0498

243

charge of 1.5% [18% per year) or @ minimum of 31.00 will be charged,

call E11 or your state’s One Call office before you dig.

DETACH AND RETURN THIS PORTION WITH YOUR PAYMENT

811 Call before you dig.

EMERGY USAGE INFORMATION

@D D

—

\iz? 3 y $688.65 |

Please make check payable and remit to:
Otter Tail Power Company

PO Box 2002

Fergus Falls, MM 56538-2002

s
. S —

Stock purchaze

Energy Share donation

Total amount due

November 14, 2022 $20,659.57

Amount enclosed

$

12345676-1

320,659.57

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION
Filed on: Junre-21.-2019

Approved by order dated: Juhy-9,2019
Docket No. EL23-18-021

Bruce G. Gerhardson
Vice President, Regulatory
Affairs

Page 13 of 23

EFFECTIVE with bills
rendered on and after

August-1,2019,
in South Dakota



South Dakota P.U.C. Volume IT

= General Rules and Regulations — Section 1.05
@ — ELECTRIC RATE SCHEDULE
o.’tn ﬁ Contracts, Agreements and Sample Forms
POWER COMPANY
Fergus Falls, Minnesota Seventh&th Revised Sheet No. 14 Cancelling Sixth### Revised Sheet No.
13
(Continued)
14 : 3
D::s:d m'::::i::nmm’ o Energy Share Donation $ oﬂ%nmwl

21424521 5 0000DL197 1M
UL T | o L e T T U S T O

1234NF|CAJ§€'E EER
OTTER TAIL POWER COMPANY
PO BOX 2002 ANYTOWN, SD 57252
FERGUS FALLS MN 56538-2002 "

Due Date Sept 16, 2019
Amount Due: $54.22

;T:::’;Tu::ll;: stub m;mrr;:;-p;nt Please allow sufficient mailing tme 1824521 561,97
Status of Your Account L ¢ = ;D —_
ADJUSTED BILL on!llﬁ
POWER COMPANY
Account Number:
JOHN CUSTOMER
1234 FIR AVEE We're hem to answer any questions,
ANYTOWN, SD 57252 Previous Payment laints you might
ity 5346 have Doty b,
o O = 574044 or 218-739.8877,
Biling Uate: Aug 19, 2019 Write our office at:
Amount Due: $61.97 PO BOX 2002
FERGUS FALLS MN 56538.2002
o your account
S A e o ——
ar} pius ! 1
$2.00 wr cg? il
&cﬁg&l&tﬁm Suym 02.0ther Charges/Credits
PA  O7/13/19 Reading 4963 Energy Efficiency Adj 071
DB15/19 Reading 4506 Transmission Cost
Recovery 280
Kilowatt Hours Used 457
Customer Chg%
vé%ﬂﬂ(] x1 ) x 28 921 Sales Tax 331
4'-7|é at 07504 i 3470
K ot Ghesg et 7.09
1e0kWh at 02314 415
Tammm; 5515 Total:(02) 6.82
Customer Charge and Fiked Faciies Charge . Current Billing: 61.97
BTy e *'“%"' ‘A Indicates AduSied Bl ™
More account information on bachk.
SOUTH DAKOTA PUBLIC 1 oo e W T DRt o EFFECTIVE with bills
UTILITIES COMMISSION Vice President, Regulatory rendered on and after
Filed on: Juge 212019 Affairs g
Approved by order dated: Jab-9-2019 in South Dakota

Docket No. EL.23 18021 Page 13 of 23



OmERTAIL
POWER COMPANY
Fergus Falls, Minnesota

South Dakota P.U.C. Volume 11
General Rules and Regulations — Section 1.05

ELECTRIC RATE SCHEDULE
Contracts, Agreements and Sample Forms

SixthFith Revised Sheet No. 14 Cancelling FifthFeurth Revised Sheet No.

14

(Continued)

PAYMENT AND OTHER BILLING ACTIVITY

2. Cont Service- Interr Load CT Met w/Pen - S170P

Total Meter Charges

$20,444.62

Previous balance $17,265.10 Meter 78787878
Payment 09/25/22 ($17,265.10) 10/15/22 Reading 15520
Current billing amount 20,659.57 09/15/22 Reading 15508
TOTAL AMOUNT DUE $20,659.57 Meter Multiplier 300
1,800 kwh @ 00999 Winter $17.98
1,800 kwh @ .01192 Summer $21.46
HOW WE CALCULATED YOUR BILL Customer Charge prorated $14.79
1. Lg Gen Serv - Prim Svc - 5602 Metered Demand 232
Meter 12345678 Max Demand 25.0
10/15/22 Reading 91586 Facilities Charge $12.50
09/15/22 Reading 91273 Fuel and Purchased Power
Meter Multiplier 700 1,800 kwh @ .03154 $56.77
113,050 kwh @ 02187 Winter $2,472 .40 1,800 kwh @ 02864 $51.55
113,050 kwh @ 02219 Summer $2,508.58 Energy Efficiency Adjustment 57.02
Customer Charge prorated 5278.14 Transmission Cost Recovery $5.15
kvar 429 8 Phase-In Cost Recovery $18.47
Metered Demand 604.1 Sales Tax $9.26
kW Reactive Demand 12.0 Total Meter Charges 5214.95
Max Demand 8454 3. Controlled Service - Interrupt Load Pnlty - 5170P
kW Total Demand $5,153.68 Meter 78787878
Facilities Charge $414.25 10/15/22 Reading 13520
Energy Adjustment 09/15/22 Reading 13520
113,050 kWh @ 03055 $3,453 68 Meter Multiplier 300
113,050 kwh @ 02773 53,134 88 0 kWh Winter $0.00
Energy Efficiency Adjustment 544090 0 kwh Summer $0.00
Transmission Caost Recovery $558.19 Meatered Demand 0
Phase-In Cost Recovery $1,149.53 Total Meter Charges 50.00
Sales Tax 588039
CURRENT BILLING AMOUNT £20,659.57

Please scan the code or visit otpoo.com/mybill
for an explanation of your billing terms and rates.

Change of mailing address

address, you'll need to contact us 2t B00-257-4044.

Need your bill mailed to a different address? You can provide that
address below. Please nete that to change the name or service

Customer Notices

Phone:

12345678-1

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION

Filed on: December 26,2018

Approved by order dated: Bec—28,2018
Docket No. EL23-18-031

Bruce G. Gerhardson
Vice President, Regulatory
Affairs

Page 14 of 23

EFFECTIVE with bills
rendered on and after

in South I’Dakotal



South Dakota P.U.C. Volume IT
= General Rules and Regulations — Section 1.05
@ ELECTRIC RATE SCHEDULE

o.’tn ﬁ Contracts, Agreements and Sample Forms

POWER COMPANY
Fergus Falls, Minnesota Sixth#ifth Revised Sheet No. 14 Cancelling Fifth#ew### Revised Sheet No.
14
(Continued)
14-10-1001-21824521 $55.35
Change of mailing address:
PHONEF | T
PAYING BY CREDIT CARD?
KUBRA £$5@s our credit card and ane-
payments. It has a?a";rneni limit of S?OD per tmnsar:tm
and charges a $2 convmpence fee per transaction.
Our company does not from the convenience fee
T T
] v[r’sax by credit card ca.‘lrsw 25?43& D&E;FTE?P%
Cumparry accoun; number and service location ZIF code
We accept VISA, MasterCard, Discover cards
PLEASE DO NOT WRITE CREDIT CARD
INFORMATION ON YOUR BILL STUB.
Onlioe bill payment not for you?
signup for Ready Check sutomatic
payments, pick your date, and
we'll take care of the rest.
Schedule a fermace malntenance check
and plan to change filters regulariy.
YT
Complete a Hill Analyzer home profile
at www.otpoo.com and receive a personal
report showing you ways (o save energy.
Your KWH Usage at a Glance
TOTAL KWH USAGE FOR THE LAST 25 MONTHS
1530
000
=0
"OCNDJFMAMI JASONDJFMAMJIJASO
Oct 16 Oct 17
A kwh da 15
ASSE‘SS dgllypgst .8 1.13
Current billing days 3
SOUTH DAKOTA PUBLIC T EFFECTIVE with bills
UTILITIES COMMISSION Vice President, Regulatory rendered on and after
Filed on: December 262018 Affairs B e
Approved by order dated: Dee28-2018 in South Dakota

Docket No. EL.23 18031 Page 14 of 23



OmwERTAIL
POWER COMPANY
Fergus Falls, Minnesota

South Dakota P.U.C. Volume 11
General Rules and Regulations — Section 1.05

ELECTRIC RATE SCHEDULE
Contracts, Agreements and Sample Forms

FifthFourth Revised Sheet No. 15 Cancelling FourthThird Revised Sheet

No. 15

(Continued)

NOTICE OF PROPOSED DISCONNECTION

o

[l

s

Call: 800-257-4044 or
218-739-8877

@ Write: PO Box 2002
OmERrTan

POWER COMPANY

Visit: otpco.com

Questions about your bill?

Fergus Falls MIN 56538-2002

LM E-TREES LT

NOTICE OF PROPOSED DISCONNECT

First and last name
Address subject to disconnect

1234 Anywhere 5t
Anywhere 5T 12345

Account number 12345678

Disconnect date

[EI#E] pay onuine 3) Pav BY PHONE
e Sﬁnlhem code or call B00-257-3044. Disconnect amount
=¢ visit otpCo.com. vou'll need your account
number and service
Iocation zip code. Total amount due $1,776.26

Thursday, December 22, 2022

If you have questions or would like to discuss
possible payment arrangements, call us at
1-800-257-4044 or 218-739-8877 between
8a.m. and 5 p.m. Monday-Friday.

We encourage you to also reach out to the South

to ask about their programs if you expect to have
financial challenges for the foreseeable future.

Anyone with an unresolved dispute may request
appeal and mediation from the South Dakota PUC,

or 1-800-332-1782.

OrenTan

215 5 Cascade
[Fergus Falis, MN 56537

12345678 1 000L7?k2L 19

FIRST AND LAST NAME
1234 ANYWHERE 5T
ANYWHERE 5T 12345

Dakota Energy Assistance Program at 800-233-8503

Capitol Bldg, Pierre, SD 57501 or call 605-773-3201

DETACH AND RETURN THIS PORTION WITH YOUR PAYRMENT

I:‘ Check for mailing address change (see reverse side)

L RS AT U1 [ A TR UL U R

DISCONNECT NOTICE

ACT IMMEDIATELY TO AVOID DISCONNECT.

Your account is past due and subject to disconnect after
10 a.m. on Thursday, December 22, 2022.

Please provide payment of $682.45 online, by phone, or
by mail to avoid disconnect.

If your electric service is disconnected, you're responsible
for payment of the disconnect amount, current amount,
usage up to the date of disconnect, and any reconnection
charges. A security deposit may also be reguired.

Please note, if you have a pending disconnect in effect,
it may be acted upon prior to the stated disconnect date
on this notice.

Please make check payable and remit to:
Oriter Tail Power Company

PO Box 2002

Fergus Falls, MN 56538-2002

Disconnect amount due
Thursday, December 22, 2022

$682.45

Total amount due
51,776.26

Amount enclosed

12345678

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION

Filed on: December 26,2018

Approved by order dated: Bee-—28,2018
Docket No. EL23-18-031

EFFECTIVE with bills

Bruce G. Gerhardson
rendered on and after

Vice President, Regulatory
Affairs

in South Dakota
Page 15 of 23
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South Dakota P.U.C. Volume IT
General Rules and Regulations — Section 1.05
ELECTRIC RATE SCHEDULE

Contracts, Agreements and Sample Forms

POWER COMPANY
Fergus Falls, Minnesota Fifth#ewn+#h Revised Sheet No. 15 Cancelling Fourth#hi#d Revised Sheet
No. 15
(Continued)
NOTICE OF PROPOSED DISCONMNECTION 3
Tan
POWER COMPANY
PO BOX 2022
FERGUS FALLS, MN $6530-2022
2L424561 3 00002573k 10
Syt ene @ e bty e
OTTER TAIL F'OWER COMPANY MARY CUSTOMER
FEROUS FALLS MN 56538-2002 JagLELM ST W
ANYTOWN, SD 57252
Total Amount Due: $257.36
Disconnect Amount: $157.36
Disconnect Date: | Oct 26, 2015
21824561 $257.36
DISCONNECTION NOTICE [ ¢ -D T
RTAN
POWER COMPANY
If you have already ssﬂl‘ys ur payment, please
accept our thanks and disregard this notice.
YOUR ELECTRIC SERVICE AT: 1234 ELM STW Account Number: 21824561
ANYTOWN, SD §7252 =
1234 ELM ET w
WILL BE SUBJECT TO DISCONNECTION AFTER 10 AM Oct 26, 2015 ANYTOWN, SD 57252
BECAUSE YOUR ACCOUNT IS PAST DUE IN THE AMOUNT OF $157.36
IF FULL PAYMENT OF $157.36 IS NOT RECEIVED AT PO BOX 2002,
FERGUS FALLS, MN BEFORE 10 AM Oct 26 YOUR ELECTRIC
SERVICE WILL BE SUBJECT TO DISCONNECTION.
If you have any questions abaut the disconnect amount or need to make
arrangements for payment, call Ofter Tail at 1-800-257-4044 or
218-739-8877 between 8 a.m. and 5 p.m. Monday-Friday. Total Amaunt Due: $257.36
Anyone with an unresolved dispule may re%uesl agpeal and mediation
from the South Dakota PUG, Cag itol Bidg, Pierre, 5D 57501 or
B05-773-3201 or 1-800-332-178
If your electric service has been disconnected, the disconnect
amount plus a reconnaction charge will be required.
Idlynur electric service has been disconnecled, a deposit may bacome
e,
Dates and amounts due from prior nolices remain in effact.
SOUTH DAKOTA PUBLIC e EFFECTIVE with bills
UTILITIES COMMISSION Vice President, Regulatory rendered on and after
Filed on: December26-2018 Affairs

Approved by order dated: Dee28-2018
Docket No. EL.23 18031

in South bakot:;

Page 15 0f 23



South Dakota P.U.C. Volume 11
_—j General Rules and Regulations — Section 1.05

D Y ELECTRIC RATE SCHEDULE
OrmreErTaIL

Contracts, Agreements and Sample Forms
POWER COMPANY

Fergus Falls, Minnesota SixthFifth Revised Sheet No. 16 Cancelling FifthFeurth Revised Sheet No.

16

(Continued)

SOUTH DAKOTA PUBLIC

Bruce G. Gerhardson EFFECTIVE with bills
UTILITIES COMMISSION Vice President, Regulatory rendered on and after
Filed on: Becember26,2018 Affairs

Approved by order datéd: Doe e 00e in South I’Z)akotayt
Docket No. EL23-18-031 Page 16 of 23



South Dakota P.U.C. Volume IT
General Rules and Regulations — Section 1.05

@ ELECTRIC RATE SCHEDULE

o.’tn ﬁ Contracts, Agreements and Sample Forms

POWER COMPANY
Fergus Falls, Minnesota Sixth¥i## Revised Sheet No. 16 Cancelling FifthFew#th Revised Sheet No.
16
(Continued)
PAYING BY CREDIT CARD?
KUBRA processes our credit card and one-time )
payments. It has a payment limit of $700 per transaction
and charges a $2.¥g convenience fee per transaction.
Our company does not profit from the convenience fee.
or m mo_mr@mh:?u'lfneec your Otter Tail Power
Company account number and service location ZIP code
We accept VISA, MasterCard, Discover cards
PLEASE DO NOT WRITE CREDIT CARD
INFORMATION ON YOUR BILL STUB.
SOUTH DAKOTA PUBLIC Bruce G. Gerhardson EFFECTIVE with bills
UTILITIES COMMISSION Vice President, Regulatory rendered on and after
Filed on: December 26 2018 Affairs B SR
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