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EFFECTIVE with bills 
rendered on and after  

February 1, 2019,  
in South Dakota 

 

Section 1.05 CONTRACTS, AGREEMENTS AND SAMPLE FORMS 
 

  

The following contracts, agreements and sample forms are listed in Section 1.05:  

• Electric Service Agreement, Sheet No. 2  

• Irrigation Electric Service Agreement, Sheet No. 3  

• Outdoor Lighting and Municipal Services Agreement, Sheet No. 5  

• Summary Billing Service Contract, Sheet No. 8  

• Guarantee in Lieu of Deposit, Sheet No. 9  

• Controlled Service Agreement Waiver, Sheet No. 10  

• Standard Electric Service Statement, Sheet No. 11 

• AdjustedCommercial Electric Service Statement, Sheet No. 13 

• Notice of Proposed Disconnection, Sheet No. 15 

• Customer Deposit Refund Letter, Sheet No. 17 

• Customer Deposit Receipt, Sheet No. 18 

• Even Monthly Payment Brochure, Sheet No. 19 

• Ready Check Brochure, Sheet No. 21 

Current contracts, agreements and sample forms can be found on our website at 

otpco.com/SDForms. 

CD OffER,~m= I. 
POWER COMPANY 
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EFFECTIVE with bills 
rendered on and after  

  August 1, 2019,  
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STANDARD ELECTRIC SERVICE STATEMENT 

 

CD 
OffERrall. 

POWER COMPANY 

~ 

~tiu, 
POWER COMPANY 

!!I PAYONLINE 
1. .. scan the QJt code or 
[!I , · vis.it oq,co.com. 

~lllmll . SDI IC !I3 
SIIJU 

Questions about your bill? 

C.11: 800-257-4044 or 

218-739-SSn 
Write: PO Bax 2002 

Fergus Falls MN 56538-200.2 
Visit: otp.:;o.rom 

' " PAY BY PHONE '-1 cal 1!100-257-4044. 
'l'OU'I need your account 

nwnber .and service 
location zip code. 

EVEN MONTHLY PAYMENT (EMP) STATUS 

EM P balance forward 

Current bi lling amount 

Current EMP amount 

8-month EM P balance after payment 

$127.25 

$222.09 

$150.00 

$199.34 

li!flS-'l'ffi!il& "' 

YOUR ACCOUNT SUMMARY 

Customer name 

Service location 

First and last name 

123 Anywhere St 

Anywhere ST 12345 

Account number 12345678 

Due date Monday, November 14, 2022 

Billing date 

Previous balance 

Payments 

other billing activity 

Current EM P amount 

Monday, October 1 7, 2022 

$150.00 

($150.00) 

$2.86 

$150.00 

Total amount due $152.86 

MORE PAYMENT AND Bll.llNG INFORMATION OH BACK. 

tf payment is not credited to yow account by Nov 14, 2022, a late pav,nent 
charge of L 5'i.tu % per year) Of a min imum of $LOO will be charjl;ed, 
whichever is greater. 

811 can before you dig. 
call 811 or yow state's one call office before you d i11: . 

CONSUMPTION HISTORY ACCOUNT 12345678 ENERGY USAGE INFORMATION 

3000 

I 2500 

,;-2000 

" 1 1500 

; 1000 

j 500 

" 
Nov Ja n Feb Mar Apr Ma',' J un Jul Au11: Sep 

kWh used per month last ye.ii 
■ kWh used per month a.rent 'r'ear 

• Temperature last ye.ar 
e Temper.ture current year 

90 

DETAat AND RETURN THIS PORTION WITH YOUR PAYMENT 

~l'AiL 
POWER COMPANY D Chect for mailing address chang,e (see reverse side) 
215 South C.isaidc Street 
Fergus F:i lls. Mrf 56537 

21~2~2~1 b □□□□152~6 19 

1111•1•1111•11illl1111'111hll11•1••ll1••11•l111lonlll111•11"'1 
FlRST AND LAST NAME 
1234 ELM STE 
ANYWHERE ST 56537-0496 

243 

Please make c:he<k payable and remit to: 
Otter Tait Pow8" Company 

PO Box 2002 
Fergus Falls, MN 56538-2002 

Stock purchase 

Energy Share donation 

COPY - DO NOT PAY 
This is iii Ready Checl: accounL The amount paid 
by your bank this month was $152..&6. 

Total amount due 

November 14, 2022 $152.86 

I ~ount enclosed 

12345·678-1 $152..86£:MP 
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14 

Stoc:lt purdl via Ready Check: $30.00 
□ Check lbr rrallllg aitte .. change 

(&ee<evme 5111e) Energy Share Donation $ ___ _ 

<3> -
0rim'fiiii 

POWER COMPANY 

21e2YY61 2 000021000 1b 

OTTER TAll POWER OOMPANY 
POBOX 2002 
FERGUS FALLS MN 50538-2002 

•1111h•11hllllhl•l11h1•111111'hl11111•11111lm1•l1111ll11h 
MARY CUSTOMER 
~'1'57252 

Clue Date: J Sep 13, 2019 
Amount Due : I $210. 00 

Your payment a. reconlal Up0<1 """l>L Plca&eall0w....:kfenl-.g1tne. COPY-OONOT PAY 2182448 1-2 $210.00 EMP 

Status of Your Account 

A.CC0ll'I Nlrllt>er. 1 21124481 1 

MARY CUSTOMER 

1234 ELM STW 
ANYTOWN, S O 57252 

240.00 

<3> -0rimTAIL 
POWER COMPANY 

We're here to answer any que!roOns. 
concerns. o r complaints ~ might 

~ri".,!~~g,~ or 218-73$,&ll. 

Billing Oate:Aug 16, 2019 
Amount Due: .._I ----=$21~ 0.cc.OOc........, 

Write our office at: 
POBOX 2002 
FERGUS FALLS MN 56538-2002 

If payment is not credited to your 
GOCOUni by Sept 18, 2019, a late 
payment charge of 1.5% ( 18'llo per year) 
plus 
$2.00 wim be charge,d. 

Even Mon~ 
Payments~ 

Current EMP payme-nt due: 
Credit balance interest 

w-.otpco.com 

210.00 

Your monlh 12 El,lP B.1L1noe after paym~ t 
0.01 CR 

1174.56 Cred~ 

Account Del.ail (21824481) 
01.Residenti.>I SHV s .... 02..Sm.all Ou.ii Fuel 5..,, 
p 08/14119 ~ 11112-1 p 08/1-1119 R~adi119 

07/16/I Q Re.ldmg 113fl2 07/18/ lQ Reading 

Kiow'aa Hours Used '462 KJowatt Hews Used 
Customer3Jr£'i CustomerC~ 
(10.00 x 1 )• 29 g.53 ~1 0.00 x 1 )X 

•62 k\'lh at .011252 28..68 Facilities Chatile 
Energy ~lment 1%,50 x 121305) x 29 

239 kl'lh at . 5.6 1 1168. al .01024 
22J kl'lhat .~ 5..48 

604 ~~ 1~~T"'"t 
564kl'lh al .02457 

TCQl:(01) 49.50 Totat:C02) 
CUSb'l!er CbWQt and Flftd Fadl'UelCl'lafVI! 

~:1r:::J'lb91n~ :::~~ • ..,~ Pronted Biling 
~ rt"!W" XI ... .c:cui.ccm. 

03.0ther Charges/Cre<its 
10349 
Q18I 

Energy Efficiency Adj 
Transmission Cost 

1168 
Roawe,y 

Sales Tax 

9 .53 

9 ,05 
11.11!! 

14. 19 
13.85 

58.59 T otal:(03) 
Current Billing: 

2.53 

3.85 
7.20 

13.58 
t2U7 

More ac,:ocnl lnft>mllbon on baek. 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 
Date Filed: A1ne 21 , 2019 

Bruce G. Gerhardson 
Vice President, Regulatory 

Affairs 

EFFECTIVE with bills 
rendered on and after 

Augast 1, 2019, 
in South Dakota Approved by order dated: .Jul;' 9, 2019 

Docket No. EL23 18 021 Page 11 of23 
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CD 
OffERrall. 

POWER COMPANY 

PAYMENT AND OTHER BILLING ACTIVITY 
Previous balance 
Payment 09/25/ 22 
Late charge 10/17 /22 
Current EMP amount 
TOTAL AMOUNT DUE 

HOW WE CALCU LATE D YOUR Bill 
1. Residential Services - S101 

Meter 12345678 
10/15/22 Reading estimated 
09/15/22 Reading 

375 kWh @ .06252 Winter 
375 kWh @ .07594 Summer 

Customer Charge prorated 
Energy Adjustment 

375 kWh @ .03189 
375 kWh@ .02895 

Energy Efficiency Adjustment 
Transmission Cost Recove ry 
Phase- In Recovery Rider 
Sales Tax 
Tota l Meter Charges 

$150.00 
($150.00) 

$2.86 
$150.00 
$152.86 

56789 
56039 

$23.45 
$28.48 

$9 .86 

$11.96 
$10.86 

$1.46 
$6.39 
$7.41 
$4.49 

$104.36 

Prea.se :scan the code or visit otpco.com/mybill 
for an exp~a.nalion of your billing terms and rates. 

Change of mailing add.ress 
Need your bill malled t o a different address? You can provide that 
address below. 
Please note tllat to dlange the name or service addr,,ss, you'll n""d 
to contact us at 800-257-4044. 

Phone: __________________ _ 

12345678-] 

2. Cont rolled Servioe - Interrupt - No Penalty- S190 
Meter 78787878 
10/15/22 Read ing estimated 
09/15/22 Read ing 

750 kWh @ .01024 Winter 
750 kWh @ .01222 Summer 

Customer Charge prorated 
Facilities Charge prorated 
Fuel and Purchased Power 

750 kWh @ .03154 
750 kWh @ .02864 

Energy Efficiency Adjustment 
Transmission Cost Recovery 
Phase-In Recovery Rider 
Sales Tax 
Total Meter Charges 

3. other Charges and Credits 
Outdoor Lighting 16 kWh 
Energy Adjustment 

8 kWh @ .02516 
8 kWh @ .02284 

Energy Efficiency Adjustment 
Transmission Cost Recovery 
Phase-In Recovery Rider 
Sales Tax 
Total other Charges and credits 

CURRENT BILLING AMOUNT 

Customer Notices 

15560 
14060 
$7.68 
$9 .17 
$9 .86 
$9.37 

$23.66 
$21.48 

$2.93 
$12 .78 

$6.52 
$4.66 

$108.11 

$7.86 

$0.20 
$0.18 
$0.03 
$0.14 
$0.80 
$0.41 
$9.62 

$222.09 
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14•10.1001~ 824481 $210.00 

PAONE # .,_( ----'-------------

PAYING BY CREDIT CARD? 
KUBAA pn:,eessH OU" credit c.>rd .>nd ono,-d,.,.. 
payments- It ha~ ,1 ~-yment limlt cl $700 per 1r3nSaCb0n 
"'1d charges ai $2..25 conwrwnce fee per lr.m.s.iction. 
Ot.- comp.>ny do<!s not profit from !lw """""nifflc• fff. 

To PllY by <Rd~ c.d ~ 800-257-4044 or 218.JJS-8877 
orvi<it ww:«8'.PGP mm You,1 nfid JOU' Olli< T~ Power 
Comp3111y 30COI.O'lt n...,._. Jlnd 5eMOe loC31ion ZJP code 

W• .>Cc.pt VISA. ~!e<C.3rd.. Qiso,v., e.>rds. 

PLEASE DO tlOT WRITE CREDIT CARD 
INFORMATION ON YOUR Bill STUB. 

Mp.., now 10 • ., .. on coollf18 

«-Mn•-• 'llllb Cool'wri,.t 
1i¢C)de)'OW--1~ 

0)-~,...ac ,nfOdo. 

You .Uf aool md """°" a 
7•-nth cm!Jt j\loe llvouat, 

Your KWH Usage at a Glance 
TOTAL K'Mf USAGE FOR n£ LAST~ MONTHS ,... 

:coo 

,,.., 

um 

Ill) 

F MAMJJASONOJFMA MJJASONOJF 
Ftb 17 Ftb 18 Ftb 19 

Average kwh per day 16 
Average daily coot 1.81 
Current bi11ng days: 29 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 
Filed on: December 26, 2018 
Approved by order dated: Dec. 28, 2018 
Docket No. EL23 18 031 

Bruce G. Gerhardson 
Vice President, Regulatory 

Affairs 

Page 12 of23 
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ADJUSTEDCOMMERCIAL ELECTRIC SERVICE STATEMENT 

 

CD 
OffERrall. 

POWER COMPANY 

SH UiS. IB 
S lO ll. 

~ 
YOUR ACCOUNT SUMMARY 

Questions about your bill? 
Call: 800-257-4044 or 

218-739-8877 
Write: PO Box 2002 

Customer name 

Service location 

Rm and last name 

123 Anywhere St 

Anywhere ST 12345 

o2.& fi!rgus Falls MN 56538-2002 
Visit: otp,i:;o.oom 

Aooount number 12345678 

POWER COMMNY 
Due date Monday, November 14, 2022 

■ PAYONUNE 
1. _ .Sum the QR code 01 

I!] . · visit oqKo..com. 

' \) PAY BY PHONE 
'-' Ciilll 800--2574-044. 

Billing date 

Previous ba lance 

Payments 

Monday; October 17, 2022 

'l'OU'I need your account 
number and service 
1:oca.tion zip code. 

0th er billi ng activity 

Current billing amount 

S17,265.10 

(S 17,265.10) 

SO.OD 

S20,65957 

Total amount due $20,659.57 

MORE PAYMENT AND BIWNG IN:FORMATION ON BA.CK. 

If payment is not credited to your account bv Nov 14, 2022, a late payment 

charge ofLs1i t1B% per yea r) or ii min imum of $1..00 will be charr;@d, 

w hichever is greater_ 
811 CB/I before you dig. 

call 811 or yow stne's One call office before .,-ou diig. 

CONSUMPTIOrJ HISTORY ACCOUNT 12345678 ENERGY USAGE INFORMATIOrJ 

-350,000 900 

1 300,000 ..-.. 800 

i 250,000 Ka -----; t---... 7001 
j 200,000 1- - ,...... ,, 1~ . 6003 

1; 150,000 ,- - _,., i'c ,- 11 '- 500 ~ 
J 100,000 _ := 400 a_ 
l< 50,000 - 300 i 

o--~,- -~-·- -·~-~--~--~--~--~--~-•-200 Nov Dec Ja n Feb Mar Apr May Jun Ju l Aug Sep Oct 

kwh med per month last year • Total metered kw last yea r 
■ kWh used per month current ye.r • Total metered kW this year 

DETA.ctl AND RETURN nus PORTION WITH YOUR PAVMENT 

~TML 
POWER COMPANY D Ched for mailin~ address change tsee reverse side) 
215 South C:iSGC!e Street 

Fugus h lls.. MN 56537 

12345678 1 □□2065957 19 

1111•1•1111•111hl1111•111hll11•1••il1••11•h11looolll1ll, l1ou1 
FIRST AND LAST NAME 
1294ELM STE 
ANYWH:EFIE ST 56537 -0496 

243 

Please make check payable and remit to : 

0tteJ"Tail Power Compa.ny 

PO Box 2002 

Fergus Falls, MN 56538-2002 

Stock purchase 

Energy Share donation 

Total amount due 
November 14, 2022 $20,659.57 

I Am;unt enclosed 

$2.0,65957 



C?) 
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<5> -
□CMcl lot mailing addre,H Chanoe 

(•H.........., skte) Energy Share Donation $ ___ _ 
0rrERTAfl. 

POWER COMPANY 

2162~521 5 □□0006197 1~ 

OTTER TAIL POWER COMPANY 
POBOX2002 
FERGUS FAUS MN 56538-2002 

Your PIYIMl'lt 15 ~ed upon ,.~ 

- rolum U.. >iub wl1h ll<K'• p•ymo,,I. 

Status of Your Account 

ADJUSTED BILL 

A<count Num._.. j 21824521 I 
JOHN CUSTOMER 

1234 FIR AVE E 
ANYTOWN, SO 57252 

Bulmg bale: Aug 19, 2019 

If l);!Ylllent IS not credrted to Y0ll' account br SeP,t 16,.,.,21l19, a late P.3yment charge 
o t .5 ¼ (1 o.,., pe< year) plus 
$2.00 win be dlarged 

Account Detail (218245211 
01.Resldential Selv Sunvner' 

PA m~i1i~:~~ 
Kllowau Hours Used 
Customer Ch_arg,e_ 

(1 OJ)() X 12/365) X 28 
◄57kWh at .07594 

Energy Adlustment v1 
kWll at .02566 
1aok'MI aU)2314 

4963 
4506 

457 

921 
34.70 

7.09 
4.15 

Previous Pa~nt 
12/10/18 

Gozsot 9-Wng+ 

Amount Due: 

1,11,,1,,1 .. 11111,,111111111 , .. 1,1,111,11111111,111,,11 ,,1 ,,11,,1 
JOHN CUSTOMER 
1234 FIR AVE E 
ANYTOWN, SO 57252 

14 

Due Date: I Sept 16, 2019 
Amount Due: I S54.22 

53.46 

51 W 

S61.97 

2]82452]-5 $61.97 

<5> -
0rriR"fiiii 

PCWf.R COMPANY 

We're here to answer any questions, 
concerns, or com~laints you might 
have about voo,; bill. 
Call us at 800-257 -4044 or 218-7~877. 

Write o ur office at: 
PO BOX 2002 
FERGUS FALLS MN 56538-2002 

www.otpco.com 

02.0lher CllargeS/CreclrlS 

=i~~~ 
Recovery 

Sales Tax 

Tolal:(02) 
Current BillinQ: 

0.71 

2 .80 

3 .31 

6,82 
61.97 

M ore xcounl inf.omution on b.Kk. 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 
Filed on: .JHB~ 21 , 2019 

Bruce G. Gerhardson 
Vice President, Regulatory 

Affairs 

EFFECTIVE with bills 
rendered on and after 

August 1, 2019, 
in South Dakota Approved by order dated: .Jul;' 9, 2019 

Docket No. EL23 18 021 Page 13 of23 
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EFFECTIVE with bills 
rendered on and after  

 February 1, 2019,  
in South Dakota 

 

 

CD 
OffERrall. 

POWER COMPANY 

PAYMENT AI\ID OTHER BILLING ACTIVITY 
Previous ba lance $17,265.10 
Payment 09/25/22 1$17,265.10) 
Cuorent billing amount ~20 659.57 
TOTAL AMOUNT DUE $20,659.57 

HOW W E CA LCULATED YOUR BILL 
1. Lg Gen Serv - Prim Svc - S602 

M eter 12345678 
10/15/22 Reading 91596 
09/15/22 Reading 91273 
M eter M ultiplier 700 

113,050 kWh @ .02187 W inter $2,472.40 
113,050 kWh @ .02219 Summer $2,508.58 

Customer Charge prorat ed $278.14 
kVa r 429.8 
M etered Demand 604.1 
kW Re.active Demand 12.0 
Max Demand 845.4 
kW Total Demand $5,153.68 
Facilities Charge $414.25 
Energy Adjustment 

113,050 kWh @ .03055 $3,453.68 
113,050 kWh @ .02773 $3,134.88 

Energy Efficiency Adjustment $440.90 
Transmission Cost Recovery $558.19 
Phase- In Cost Recovery $1,149.53 
Sales Tax $880.39 
Tota l Meter Charges go,444.62 

(!I 
Ptease scan the code or visit otpco.com/mybill 
fe r .an ex;pt.mation of your bitli~ te:rms and r.ate:s. 

Change of mailing add re:ss 
l\leeo your bill mailed to a different address? You can provide that 
address below. Please note t hat to change the name or s=ice 
address, vou'II need to contact us at 800-257-4044. 

Phone: ___________________ _ 

1.2.345678-1 

2. Cont Service- lnterr Load CT Met w/Pen - S170P 
Meter 78787878 

10/15/22 Read ing 15520 
09/15/22 Read ing 15508 

Meter M ultiplier 300 
1,800 kWh @ .00999 W inter $17.98 
1,800 kWh @ .01192 Summer $21.46 

CU5tomer Charge prorated $14.79 
Metered Demand 23.2 
Max Demand 25.0 
Facilities Charge $12.50 
Fuel and Purcha5ed Power 

1,800 kWh @ .03154 $56.77 
1,800 kWh @ .02864 $51.55 

Energy Efficiency Adj ustment $7.02 
Transmission Cost Recovery $5.15 
Phase-In Cost Recovery $18.47 
Sales Tax $9-26 
Total Meter Charges $214.95 

3. Controlled Service - Interrupt Load Pn lty -S170P 
Meter 78787878 

10/15/22 Reading 13520 
09/15/22 Read ing 13520 

Meter M ultiplier 300 
OkWh Winter $0.00 
OkWhSummer $0.00 

Metered Demand 0 
Tot al Meter Charges $0.00 

CURRENT BILLING AMOUNT $20,659.57 

Customer Notices 
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14.10.1001-21824521 $55.35 

PAoNEi ~-~----------

PAYING BY CREDIT CARO? 

~=~~! our ~i~ J~~~~'i::nsaction 
and charges a U.rs convenience fee per transoclion. 
our company does not profit from 1he convenieoce fee 

To J:( by credrt card call 800-257.404-4 or 218-739.UTT ~paw:m~ ~~~~~~~rt:~": 
We accel)I VISA, Maste<Card, Otsoover cards. 

PLEASE 00 NOT WRITE CREDIT CARO 
IN~ORMATION ON YOUR BILL STUB. 

Your KWH Usage at a Glance 

Onlloc bW pllym- ooc for )-Out 

SISO•P for a...<ly Chtd .,,.,,_k 
,.,,,,......, pkk )'MW <t..c, ond 

we'll l:lkc care ol the..,,.._ 

Schedule a l\lroace m.>I,,._,_ diec:k 
ancl 1,i.., IO~ flit ... ....,.ia,ly, 

Oomplde • 11Jl1 ~ home profile 
.. ,.,.,...,._ - ,_..., . .--i 
n,por, •1-i .. )'OIi W>)'t lO - ~ ~ . 

TOTAi. K'Mi USAGE FOR THE I.AST 2S MONTHS 
t!OO 

ONOJF MAMJJASONOJF M A M JJASO 
Ocl 16 Ocl 17 

Average kwh per day: 15 
Average daily COSL 1.13 
Current bilhng days: 31 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 
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NOTICE OF PROPOSED DISCONNECTION 

 

 

CD 
OffERrall. 

POWER COMPANY 

- PAYONUNE 
I. _ scan the Q.R code or 
[!) , · vi5it olp:o..com. 

~llllllll SDI RES 1B 
S ICU 

Questions shout your bill? 
<:all: 800-257-4044 or 

21S-739-8877 
Write: PO Bax 2002 

Fergus Falls MN 565~8-2002 
Visit: otpc;o.oo.m 

' \) PAY BY PHONE 
'- cal 800-257""4044. 

Vou'I need your account 
number and selVice 
loc.1tionzipcode.. 

If you have questions or wo uld li ke to discuss 
possible payment arrangements, call us at 
1-800-257-4044 or 218-739-8877 between 
8 a.m. and 5 p.m. Monday-Friday. 

We e ncourage you to also reach out to the South 
Dakota Energy Assistance Program at 800-233-8503 
to ask about t heir programs if you expect to have 
financia l challenges for the foreseeable future . 

Anyone with an unresolved disput e may request 
appeal and mediation from t he South Dakota PUC, 
Capitol Bldg, Pierre , SD 57501 orcall 605-773-3201 
or 1-800-332-1782. 

NOTICE OF PROPOSED DISCONNECT 

First and last name 

Address subject to disconnect 

1234 Anywhere St 
Anywhere ST 12345 

Account number 12345678 

Disconnect date 
Thursday, December 22, 2022 

Total amount due $1,776.26 

DISCONNECT NOTICE 
ACT IMMEDIATELY TO AVOID DISCONNECT. 

Your account is past due and subject to disconnect after 
10 a.m. on Thursday, December 22, 2022. 

Please provide payment of $682.45 online, by phone, or 
by mail to avoid disco nnect. 

If your electric service is disconnected, you' re responsible 
for payment of the disconnect amo unt. current amount, 
usage up to the date of disconnect, and any reconnection 
charges. A security deposit may also be requ ired . 

Please note, if you hove o pending disconnect in effect, 
it may be acted upon prior to the stated disconnect date 
on this notice. 

DITA.at AND RETURN THIS PORTION WITll YOUR PAYMENT 

C)) _ 
Olff•'niii" 

POWERCOAWANY D Che ct for mailin~ address change tsee reverse side) 
115SCii~ 
Fcr;:us~. MN 5ti5J7 

12345678 1 □□□177626 1 ~ 

111'•1•1111•111lll1111•111hll11•1••1l1••11•h11'•"111111•11•"1 
RRST AND LAST NAME 
1.294 ANYWHEAE ST 
ANYWHERE ST 12S45 

243 

Please make check payable and remit to: 
Ott el" Tail Power Company 

PO Box 2002 
Fergus Falls, MN 56533-2002 

Disconnect amount due 
Thursday, December 22, 2022 

$682.45 

$ 

12345678 

Total amount due 

$1,776.26 

Amount enclosed 



C?) 
Oii'ERT.41-==I. 

POWER COMPANY 

South Dakota P. U. C. Volume II 
General Rules and Regulations - Section 1.05 

ELECTRIC RA TE SCHEDULE 
Contracts, Agreements and Sample Forms 

Fergus Falls, Minnesota FifihHHr#t Revised Sheet No. 15 Cancelling F ourth+IHrti Revised Sheet 
No.15 

(Continued) 

NOTICE OF PROPOSED DISCONNECTION 

2182~561 3 000025?36 10 

~ 
OiiE-,,f'AIL 

POV/ER COMPANY 

POBOX2022 
FERGUS FALLS, MN 66538•2022 

OTTER TAIL POWER COMPANY 
PO BOX 2002 

1•w11h"11ll•1lh•rllh•1•1111111111l•1H1•111 11•1•"1111" 
MARY CUSTOMER 
1234ELMSTW FERGUS FALLS MN 56538-2002 ANYTOWN, SD 57252 

DISCONNECTION NOTICE 

Total Amount Duo: 

Dis.connect Amount: 

Disconnect Date: 
21824561 

$257.36 
$157.36 

I Oct 26, 2015 
$257.36 

C?> -
OriEllf'AIL 

If you have already sent your payment, please 
accept our thanks and disregard this notice. 

YOUR ELECTRIC SERVICE AT: 1234 ELM STW 
ANYTOWN, SO 57252 

POWER COMPANY 

Account Number: 21824561 

.. --- "' ·---··--
1234 ELM STW 

mt).ti~~W~U88Jt~ 9r~x~f18~lFtlr~E1i~~u~+ ~~ i~1l36 ANYTOWN, SD 57252 

IF FULL PAYMENT OF $157.36 IS NOT RECEIVED AT PO BOX 2002, 
FERGUS FALLS, MN BEIFORE 10 AM Oct 26 YOUR ELECTRIC 
SERVICE WILL BE SUBJECT TO DISCONNECTION. 

If you have anY. quesuons about the disconnect amount or need to make 
arrangements for paymenl, call Otter Tall at 1-800-2:57-4044 or 
218-739-8877 between 8 am. and 5 p.m. Monday-Friday. 

Anyone with an unresolved dispute may request appeal and mediallon 
from the South Dakota PUC, Capitol Bldg, Pierre, SD 57501 or 
605-773-3201 or 1-800-332-1782. 

I Total Amount Due: 

If your elect ric service has been disconnected, the disconnect 
amount plus a reconnection charge will be requi red. 

If your electric service has been disconnected, a deposit may become 
due. 

Dates and amounts due from prior notices remain in effect. 
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CD 
OffERrall. 

POWER COMPANY 

Change o·f mailing address 
Need your bill mailed to a different address? You a,n provide that 
address below. 
Please note that to change the name or service address, you'll need 
to contact us at 800-257-4044. 

Phone: ____________________ _ 



C?) 
Oii'ERT.41-==I. 

POWER COMPANY 

South Dakota P. U. C. Volume II 
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PA YING BY CREDIT CARD? 
KUBRA processes our credit card and one-time 
payments It has a payment limn of $700 per transaction 
and charges a $2.25 convenience fee per transaction. 
Our company does not profit from the convenience fee. 

TbW,Y by Uallt Ulicl Ulll 800-2~f!40llll a 2 18-U!,,Ur, 
or VISlt WNW 0~ com YOlJ'I need )'Ol!r oner Tail Power 
Company accoun rumber and seMce location ZIP code 

We accept VISA. MasterCard. D1SCOver cards. 
PLEASE 00 NOT WRITE CREDIT CARO 
INFORMATION ON YOUR Bill STUB. 

Bruce G. Gerhardson 
Vice President, Regulatory 

Affairs 
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