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From: BIT-WEBMASTER   
Sent: Wednesday, April 28, 2021 6:48 PM 
To: PUC-CONSUMER INFO  
Subject: Online Complaint Form 
 
Customer Name : Amanda Baker  
Street Address :   
City : Whitewood  
State Code : SD  
ZipCode: 57793  
County Name :  
Home Phone :   
Customer Work Phone :  
Email :   
Utility Account Number :  
 
Complaint Company Name :  
Complaint Company Address :  
Complaint Company City :  
Complaint Company State :  
Complaint Company Zip :  
Date :  
 
Complaint Information - Please explain your complaint in detail : I oppose amendment EI21-011. It is not right for a 
utility company to tell me that I have to sell all the power to them and then buy back what I use. I invested my own 
money to purchase the solar and have it installed on my house. It is my property and they should not be allowed to tell 
me I can't first use what I make and then sell them only my excess.  
 
Did you speak to a supervisor from your utility company? : No  
 
If 'Yes', what was the result? :  
 
Are you subject to disconnection? : No  
 
What do you think the company should do to resolve your complaint? : Amendment EI21-011 should not be approved.  




