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Question: 
Provide the TRC ratio, by individual program, for the new Saver’s Switch program, 
and the new AC Rewards program. 
 
Response: 
Here are the TRC ratios for Saver’s Switch and for AC Rewards: 
 

 TRC Ratio 
Saver’s Switch 3.22 
AC Rewards 2.58 

 
Attachments A and B, to this response, provide additional cost benefit details. 
__________________________________________________________________ 
 
Preparer: Erin Buchanan  
Title: Technical Consultant  
Department: Customer Solutions  
Telephone: 612.342.9037  
Date: September 13, 2019  
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