
 

 

 

 

Attachment 4 

 

Notice of Proposed Changes 



STATE OF SOUTH DAKOTA 

PUBLIC UTILITIES COMMISSION 

 

In the Matter of Otter Tail Power  

Company’s Petition for Approval of 

Tariff Changes to Facilitate 

Implementation of a New Customer 

Information System 

) 

) 

) 

) 

) 

Case No. EL18-    

 

NOTICE OF REQUEST FOR TARIFF CHANGES IN SUPPORT OF 

A NEW CUSTOMER INFORMATION SYSTEM 

 

 NOTICE IS HEREBY GIVEN that on July 2, 2018, Otter Tail Power Company (OTP or 

Company) has filed an Application with the South Dakota Public Utilities Commission 

(Commission) for rules and rate schedule changes for service to its South Dakota electric 

customers in support of the implementation of a new Customer Information System. 

 

The Company is not seeking a change to rates or a change to net revenues.  The Company 

proposes that the changes be effective following the Commission’s final decision of the 

Company’s Petition. 

This notice was included as part of the Company’s Application to the South Dakota 

Public Utilities Commission.  Under South Dakota law, you have a right to join with 24 other 

customers in OTP’s South Dakota service area to file a written objection to this proposed rate 

increase, and you may request the Commission suspend the rate increase and hold a public 

hearing to determine whether such rate increase should be allowed. 

 

 The Application, including schedules, is available by request by contacting our Customer 

Service Center at 800-257-4044 or placing an inquiry on our website at otpco.com.  This request 

is necessary to continue to serve customers as reliably, economically, and environmentally 

responsibly as possible.  If you have any questions regarding the Company’s Application, please 

contact South Dakota Area Manager Kevin Kouba.  

  

Otter Tail Power Company 

  

 By       

  Bruce Gerhardson 

  Vice President, Regulatory Affairs 

 

Date: July 2, 2018 

http://otpco.com/
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