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Information Request: 

  

Has any Third Party requested Customer meter data in the past five years?  If yes, please provide 

the entity and the data type requested. 

 

Attachments: 0 

 

 

Response: 

 

OTP understands this request as referring to Third Party requests for aggregated customer meter 

data.  OTP has no record of receiving any requests for such data in South Dakota in the past five 

years. 

 

From time to time OTP receives third party requests for a specific customer’s Meter 

Data.  Typical situations include landlords and building owners seeking Meter Data for a specific 

unit(s), requests from energy assistance agencies seeking to provide energy assistance to low 

income customers, and requests from consultants hired by commercial/industrial customers 

seeking to the customer’s energy efficiency.  OTP requires a signed written authorization from 

the customer before releasing the information to the third party. 

 

 


