SOUTH DAKOTA ELECTRIC RATE SCHEDULE

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. 1

SIOUX FALLS 13th Revised _ Sheet No. 2
SOUTH DAKOTA Canceling_12th Revised __Sheet No. 2
TABLE OF CONTENTS
(Continued)
Section ltem Sheet No.
4 Summary List of Contracts with Deviations................. 1
5 General Terms and Conditions............cccovvveeviiiiiieeeeenn. 1, 1a, 2-16
6 Sample Forms
Bill FOrM ..o 1
Bill Form (reverse side)..........ccovvveimmmimiiniiiiiviiiiiiienans 1.1
Letter of Old Account Number .............oevviiiiiiiiiiiinnns 2
Notice of Disconnection ...........cccccoiiiiieiiiiiiiieienn, 3
Return Check Letter.......cccooevveiiiiiiiiieeeeeeeeee 4
Letter of Balance Owing........cccovvvviviiviiiniininiiiiiiniinnns 5
Return Check Letter.........ivviiiiiiiiiiciiiiiiiiiieeeea 6
Broken Arrangement Notice............ccccceevviveviiiennnnn. 7
Unpaid Balance Transfer............ccccoevvvevniievrieniennenn. 8
NSF Letter ... cissssasaians 9
Application for Service (Residential) Page 1 ......... 10
Application for Service (Residential) Page 2.......... 101
Non-Sufficient Funds Payment Method.................... 11
Change to Account Letter............ccccceeeieiiinniiiiinnenn. 12
Contact Move in ProCess..........uuvuveeeeeinnnnnnniiininienens 13
Expiration of Guarantor..............cccccevvveveviniiiiiiiiineen. 14
Contact — Customer Information Verification............ 15
Notification to Guarantor............cccccoveeeriiiiiiivnveennnn, 16
Amount of Transfer to Guarantor...............ccccceeeenene 17
Letter of Credit.......... sasssanmnnmsmvanissiig 18
Letter of Dispute .......qsiaisssiimmissreimimassssinsisias 19
Dispute Questionnaire ..........ccccvvevievvnnivvnnnisinieeinnenin 19.1
S. D. Customer Information Booklet............c.cocevunanne 20
Incorrect Rate...........uvveiiiiiiiieeeceee e, 21
Bankruptcy Letter..........oooooi i 22
Budget Payment Plan Letter-Past Due ...........ccc.c.... 23
Deposit Letter uinimminimmunisamnsusisssasmnsio 24
Budget Bill Annual Review .............ccccvvveeevenvneennnenns 25
Removal from Budget Billing..........cccoeviiiiiiiinniennn. 26
Budget Billing Welcome Letter..........ccccooeiiiiiinininnn. 27
Budget Billing Quality Review ..........cccccceiiviiinivnniinas 28
Closing Bill Final Notice ..........cccovveeiieiiiiiiiiiienieeeen. 29
Closing Bill Reminder ............ccociiiviieieniiniiiiininnaenn. 30
Notice to Landlord...............coeeviiiiiiiiiiiiiiiiiiniininan 31
Notice of Termination............ccoccvvierieiiieiciniiniieneeeen. 32
Notice of Establishment of Satisfactory Credit ......... 33
(Continued)
Date Filed: October 5, 2016 Effective Date:_December 1, 2016

EL16- Issued by:__P.A. Bonrud, Dir. Gov & Req Affairs



SOUTH DAKOTA ELECTRIC RATE SCHEDULE

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY  Section No. 5
SIOUX FALLS Original Sheet Sheet No. 14
SOUTH DAKOTA

GENERAL TERMS AND CONDITIONS

(Continued)

Meter Data and Privacy Policy

The Company will comply with federal and state legislation and regulatory statutes,
regulations and decisions, as applicable, concerning the collection, use, retention, and sharing
of Meter Data.

The Company owns the Meter Data and will use such information in the provision and
development of any of its services.

Definitions

The Company provides a definition of “Meter Data” and utilizes the privacy guidelines
and definitions of the North American Energy Standards Board (“NAESB”) in support of this
tariff. NAESB is a voluntary non-profit organization comprised of members from all aspects of
the natural gas and electric industries.

1. Authorization: The result of a process by which the Customer provides informed
written consent in a manner consistent with the applicable Governing Documents
and any requirements of the applicable regulatory authority.

2. Governing Documents: Applicable law, regulatory documents (e.g., tariffs, rules and
regulations), and Customer consent forms that determine the interactions among
parties.

3. Meter Data: Information that is gathered and managed by the Company that enables
it to provide services to Customers. This includes data that can be collected from a
standard energy service meter, a digital meter with two-way communications
capabilities, analysis that is created by the Company from a combination of various
data types, and general Customer contact and service information.

4. Third Party: An entity, that is permitted to receive Meter Data in accordance with
applicable law, regulation, the Governing Documents and any requirements of the
applicable regulatory authority, other than: the Company and its contracted agents,
the applicable regulatory authority, Independent System Operators or other regional
entities, which seeks or is provided Meter Data, including any entity under contract
with the Third Party to perform the services or provide the products as described in
the Customer’s Authorization.
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Data Collection
This tariff pertains to Meter Data that is maintained by the Company in the ordinary
course of business.

Data Protection and Security

Meter Data is kept confidential absent Customer written authorization for its release to a
Third Party. The Company shall terminate, within a reasonable period of time, a Third Party’s
right to access future Meter Data for a Customer when: (i) the Customer withdraws its
authorization using the method provided by the Company, (ii) the Customer’s authorization has
reached the end of the specified period, (iii) a Customer’s service associated with a premise is
terminated, or (iv) as required by applicable documents, law or regulatory authorities.

The Company may release Meter Data, without Customer consent, as required by law
enforcement agencies with a warrant or subpoena, social service agencies, actions involving
civil litigation, or regulatory agency orders, rules, or regulations and exceptions permitted by
federal or state statutes or laws.

Data Access and Sharing

The Company will share Meter Data to the Customer of record upon request and to
Company affiliates, contractors, or agents subject to the applicable federal and state law. The
Company will require any affiliate and the affiliate’s employees, agents and contractors having
access to the data subject to this tariff to treat such data in the same manner as required of the
Company under its Customer/Account Master File Privacy Policy. The Company will share
Meter Data after it has been validated by the Company. The Company will provide Meter Data
to a Customer’s Third Party designee upon receiving a Customer’s written authorization and
upon verification of accuracy by the Company.

Data Retention

The Company stores and maintains Meter Data for a reasonable period in its ordinary
course of business. The Company will make and retain, for a reasonable period of time,
records related to disclosures of Meter Data to Third Parties.

Data Breach Notification

The Company will use reasonable efforts and commercially practicable methods to notify
affected Customers of a breach of this tariff. The Company will restore the integrity of the
system and data to the extent, and as soon as, reasonably practicable.
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Hold Harmless

Once the Company has disclosed Meter Data in accordance with this tariff, federal or
state law, applicable Governing Documents or requirements of a regulatory authority, the
Company is not responsible or liable in any way whatsoever after the disclosure of that
information, including but not limited to, the security of such information, the use or misuse of
such information or the subsequent disclosure by the recipient or other parties.

Questions or Complaints
Questions or complaints about the implementation or enforcement of this tariff may be

directed to:

Customer Care Department
NorthWestern Energy

600 Market Street West

Huron, SD 57350

Telephone: 1-800-245-6977

Website: www.northwesternenergy.com
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