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Xcel Energy 
Docket No.: EL16-017 
Response To: SD Public Utilities Commission Information Request No. 1-7 

 Requestor: Lorena Reichart 
Date Received: May 26, 2016 
__________________________________________________________________ 
 
Question: 
In Attachment C, Section No. 8, 3rd Revised Sheet No. 5, the date in which to appeal 
any disputed claims appears to be incorrect. The example uses 1/11/2016 as the day 
the notice is sent. Ten working days after would be 1/26/2016, not 1/22/2016. 
Adjust accordingly to be in compliance with ARSD 20:10:17:12. 
 
Response: 
Attachment C of our April 28, 2016 Petition is an example of the format and wording 
for the Disconnection Notice from our test environment. As such, the date on this 
notice was the re-generated date that we used for testing and the date at the top is 
incorrect in both the old and new samples. When generating an actual Disconnection 
Notice, our system calculates ten working days (not calendar days) and the correct due 
date would automatically be identified. We have updated Sheet No. 8-5 (which was 
included in Attachment C of our Petition), and attached it to this response, excluding 
specific dates in order to reduce confusion. 
 
________________________________________________________________ 
 
Preparer: Eric Pauli 
Title: Community Relations Manager 
Department: SD Jurisdictional Management 
Telephone: 605-339-8303 
Date: June 9, 2016 
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