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Xcel Energy

Docket No.: EL16-017

Response To: SD Public Utilities Commission Information Request No. 1-2
Requestor: Lorena Reichart

Date Received: ~ May 26, 2016

Question:
On the bill backer in Attachment A, the Public Utilities Commission’s 605-773-3201

telephone number is listed. On the disconnection notice backer in Attachment B, the
800-332-1782 toll free number is listed. Explain the reason for using two different
numbers.

Response:

This appears to have been an oversight on our part. We will adjust the bill backer in
Attachment A so that it reflects the same 800-332-1782 telephone number that is
noted in the bill backer of Attachment B.

Preparer: Eric Pauli

Title: Community Relations Manager
Department:  SD Jurisdictional Management
Telephone: 605-339-8303

Date: June 9, 2016
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