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Question: 
In the July 5, 2016 Public Utilities Commission hearing, Commissioner Fiegen asked 
the question “How many customers have a late payment fee of $10 or less?” 
 
Response:   
From the months of January to June of 2016, the monthly average number of distinct 
residential customers with a late payment fee of $10 or less is 4,496.  Throughout this 
same time period there has been a monthly average of 214 distinct commercial 
customers with a late payment fee of $10 or less. 
 
_____________________________________________________________ 
 
Preparer: Eric Pauli 
Title: Community Relations Manager 
Department: Xcel Energy – SD 
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Date: July 11, 2016 
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