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AVALABILAYAvailability:
In all communities served for single phase residential electric service for domestic
purposes only.

RATERate:
Base-RateBasic Service Charge: $6-:000.247 per day
Energy Charge:
October — May:
First 4750 Kwh per month 9.2107.923¢ per Kwh R
Over 750 Kwh per month 6.9644.923¢ per Kwh
R
June- September: 7.923¢ per Kwh
Base Fuel and Purchased Power: 2.524¢ per Kwh

MINIMUM BH-LMinimum Bill:
-BaserateBasic Service Charge.

PAYMENTFPayment:
Bills will be considered past due if not paid by the due date shown on the bill. Past
due bills are subject to a late payment charge in accordance with the provisions of
Rate 1009 or any amendments or alterations thereto.

FUEL CLAUSEAdjustment Clauses:
Bills are subject to an-the following adjustments forcost-offuelasprovided-in-
Rate-58-or any amendments or alterations thereto:
1. Infrastructure Rider Rate 56
2. Environmental Cost Recovery Rider Rate 57
3. Fuel and Purchased Power Adjustment Rate 58
4. Transmission Cost Recovery Rate 59

Date Filed: June 27, 1988 Effective Date: Bills rendered July 1, 1988

Issued By: C. Wayne Fox
Vice President- Regulatory Affairs & General Services
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3- The foregoing schedule is subject to Rates 436-100-112 and any
amendments or alterations thereto or additional rules and regulations
promulgated by the Company under the laws of the state.

Date Filed: May 16, 1986 Effective Date: Bills rendered June 1, 1986
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AVAABHHYAvailability:
In all communities served for single-phase residential electric servicefor-ail-

domestic-purpeses-only. The customer's wiring must be so arranged that all
service can be measured through one meter.

RATERate:

Base RateBasic $13.00$.055 per day

Service Charge:

On-Peak Energy: For all Kwh's used during peak hours designated as 12
p.m. to 8 p.m. local time, 13-875¢forall- kwh's-used-
time-Monday through Friday.

October — May 8.919¢ per Kwh
June — September 11.919¢ per Kwh

Off-Peak Energy: 5.500¢ per Kwh for all energy not covered by the On-
Peak rating period.3-350¢-for-all- kwh's notcovered-on-
Co-ealeAlusnss sn Sotdrarnnd Somndon il e
billed-at-the Off-RPeakrate-

Base Fuel and Purchased Power: 2.524¢ per Kwh

MINIMUM BH-LMinimum Bill:
Base-Rate-Basic Service Charge.

| PAYMENTPayment:
Bills will be considered past due if not paid by the due date shown on the bill. Past
due bills are subject to a late payment charge in accordance with the provisions of
| Rate 1009 or any amendments or alternation thereto.

| FUEL CLAUSEAd|ustment Clauses:

Date Filed: October 29, 2009 Effective Date: December 3, 2009

Issued By: Donald R. Ball
Vice President — Regulatory Affairs
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Bills are subject to an-the following adjustments as provided in the referenced
rates forcost-ef-fuelasprevided-in-Rate-58,-or any amendments or alterations
thereto.

1. Infrastructure Rider Rate 56

2. Environmental Cost Recovery Rider Rate 57

3. Fuel and Purchased Power Adjustment Rate 58

4. Transmission Cost Recovery Rate 59

Contract Terms:
Customer agrees to contract for service under the Optional Time-of-Day
Residential Electric Service rate for a minimum period of one year. At the end of a
one-year period, customer shall have the option of remaining under the Optional
Time-of-Day Residential Electric Service rate or returning to the regular
Residential Electric Service rate.

Date Filed: October 29, 2009 Effective Date: December 3, 2009

Issued By: Donald R. Ball
Vice President — Regulatory Affairs

Docket No.: EL03-023
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3-1. The foregoing schedule is subject to Rates 436100-112 and any
amendments or alternation thereto or additional rules and regulations promulgated
by the Company under the laws of the state.

Date Filed: May 16, 1986 Effective Date: June 1, 1986

Issued By: C. Wayne Fox
Vice President- Regulatory Affairs & General Services
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AVALABILAYAvailability:
In all communities served for all types of nen-residentialgeneral electric service with
billing demands of 50 kilowatts or less; except outside lighting, standby, resale or
other customers covered by special contracts_or rate schedules applicable to specific
services. The customer's wiring must be se-arranged so that all service can be
measured through one meter. If the customer does not connect his-their wiring into a
single system, each meter shall constitute a separate billing unit.

RATERate:

Primary Service:
Basic Service Charge: $0.51 per day

Demand Charge
First 10 Kw or less of billing demand No Charge
Over 10 Kw per month of billing demand $6.00 per Kw

___Energy Charge:
October — May
First 2,000 Kwh per month 6.142¢ per Kwh
Over 2,000 Kwh per month 4.142¢ per Kwh
June — September 2.524¢ per Kwh
Base Fuel and Purchased Power: 2.500¢ per Kwh

Secondary Service:
Basic Service Charge: $0.54 per day

Demand Charge
First 10 Kw or less of billing demand No Charge
Over 10 Kw per month of billing demand $6.00 per Kw

_Enerqy Charge:
October — May

First 2,000 Kwh per month 6.242¢ per Kwh

Over 2,000 Kwh per month 4.242¢ per Kwh
Date Filed: June 27, 1988 Effective Date: Bills rendered July 1, 1988
Issued By: C. Wayne Fox

Vice President — Regulatory Affairs & General Services
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June — September 6.242¢ per Kwh

Base Fuel and Purchased Power 2.524¢ per Kw

MINIMUM BH-LMinimum Bill:
BaseRate-Basic Service Charge

PAYMENTPayment:
Bills will be considered past due if not paid by the due date shown on the bill. Past
due bills are subject to a late payment charge in accordance with the provisions of
Rate 1009 or any amendments or alterations thereto.

Date Filed: June 27, 1988 Effective Date: Bills rendered July 1, 1988

Issued By: C. Wayne Fox
Vice President — Regulatory Affairs & General Services

Docket No.:
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FUEL-Adjustment ClausesGCLAUSE:

Bills are subject to the followingan adjustments fercost-offuelas provided in Rate-
E8the referenced rates, or any amendments or alterations thereto:

1. Infrastructure Rider Rate 56

2. Environmental Cost Recovery Rider Rate 57

3. Fuel and Purchased Power Adjustment Rate 58

4. Transmission Cost Recovery Rate 59

Determination of Billing Demand:
The demand in kilowatts for billing purposes shall be the maximum 15 minute
measured demand in the current month. Demands will be determined to the
nearest one-tenth kilowatt. Customers whose loads have rapidly fluctuating and/or
intermittent demand characteristics shall be subject to special rules and regulations.

Power Factor Clause:
The Company reserves the right to require the customer to install adequate
equipment so that at all times it can operate its facilities to maintain a power factor
between 90% lagging and 90% leading. If the customer operates outside this
range, the maximum 15 minute integrated reactive kilovolt amperes in excess of
50% of the maximum 15 minute integrated kilowatt demand for the same month will
be billed at $3.35 per Kvar of such excess demand.

SPECIAL TERMS-AND CONDITHONSGeneral Terms and Conditions:

Date Filed: May 16, 1986 Effective Date: June 1, 1986

Issued By: C. Wayne Fox
Vice President- Regulatory Affairs & General Services
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1. Customers or their aArchitects, contractors and electricians should consult with
the Company before proceeding to design or erect installations in which there will
be a substantial electric load, to make sure their equipment will meet
requirements and receive adequate service.

2. The applicable-primary service rate is applicable to customers that own their own
transformers, related equipment, and distribution facilities downstream of the
meter, satisfactory to the Company so the customer can receive service and be

metered at prlmary voltaqe of 2 ,400 volts of qreater ﬁer—pewepaﬂd—hgh%mgt

3. The foregoing schedule is subject to Rate 100-11230 and any amendments or
alterations thereto or additional rules and regulations promulgated by the
Company under the laws of the state.

Date Filed: May 16, 1986 Effective Date: June 1, 1986

Issued By: C. Wayne Fox
Vice President- Regulatory Affairs & General Services

Docket No.:
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Montana-Dakota Utilities Co.
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State of South Dakota
Electric Rate Schedule — SDPUC Volume No. 1

Section No. 3
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LARGE GENERAL ELECTRIC SERVICE Rate 30

AVAHABH-YAvailability:

In all communities served for all types of demand metered general electric service

Page 1 of 2

non-residential-service-exceeding 50 kilowatts of billing demand, except outside
lighting, standby, resale or other customers covered by special contracts or rate
schedules applicable to specific services. The customer's wiring must be so

arranged that all service can be measured through one meter. If the customer
does not connect his wiring into a single system, each meter shall constitute a

separate billing unit.

RATERate:

Primary Service:
Base-RateBasic Service Charge:

Demand Charge:
October — May
June — September

Energy Charge:
Pl 000wl sormenth
Plosde o000 0wl oo mnenis
a0 000 b sor menin

Base Fuel and Purchased Power:

$15.0045.00 per month

$6.25 per Kw
$7.25 per Kw

2.432¢ per Kwh
EEDM sor Dk
A2 s e Dk
AAET s o Dk
2.524¢ per Kwh

Secondary Service:
Basic Service Charge:

Demand Charge:
October — May
June — September

Energy Charge:

Base Fuel and Purchased Power:

$30.00 per month

$7.25 per Kw
$8.25 per Kw

2.532¢ per Kwh

2.524¢ per Kwh

MINIMUM-BHEMinimum Bill:

Base-Rate-Basic Service Charge plus Demand Charge.

PAYMENTPayment:

Date Filed: June 27, 1988

Issued By: C. Wayne Fox

Effective Date: Bills Rendered July 1, 1988

Vice President- Regulatory Affairs & General Services

Docket No.:
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Bills will be considered past due if not paid by the due date shown on the bill. Past
due bills are subject to a late payment charge in accordance with the provisions of
Rate 10092 or any amendments or alternations thereto.

DETERMINAHON-OF BHLLING-DEMANDDetermination of Billing Demand:
The demand in kilowatts for billing purposes shall be the greater-efthe-maximum
15 minute measured demand in the current month ofr 50 Kw whichever is greater.
Demands will be determined to the nearest one-tenth kilowatt. Customers whose
loads have rapidly fluctuating and/or intermittent demand characteristics shall be
subject to special rules and regulations.

POWER FACTOR CLAUSEPower Factor Clause:
The Company reserves the right to require the customer to install adequate
equipment so that at all times it can operate its facilities to maintain a power factor
between 90% lagging and 90% leading. If the customer operates outside this
range, the maximum 15 minute integrated reactive kilovolt amperes in excess of
50% of the maximum 15 minute integrated kilowatt demand for the same month
will be billed at $1-753.35 per Kvar of such excess demand.

Date Filed: June 27, 1988 Effective Date: Bills Rendered July 1, 1988

Issued By: C. Wayne Fox
Vice President- Regulatory Affairs & General Services

Docket No.:

-

-4

—



Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4™ Street

Bismarck, ND 58501

State of South Dakota
Electric Rate Schedule — SDPUC Volume No. 1

Section No. 3
1% Revised Sheet No. 5.4

LARGE GENERAL ELECTRIC SERVICE Rate 30

Page 2 of 2

FUELCLAUSEAdjustment Clauses:

Bills are subject to an-the following adjustments fercest-ef-fuel-asprevided-in-
Rate-58-or any amendments or alterations thereto:-

1. Infrastructure Rider Rate 56

2. Environmental Cost Recovery Rider Rate 57

3. Fuel and Purchased Power Adjustment Rate 58

4. Transmission Cost Recovery Rate 59

SPRECIALTERMS-AND-CONDIHONSGeneral Terms and Conditions:

1. Customers or their aArchitects, contractors and electricians should consult
with the Company before proceeding to design or erect installations in which
there will be a substantial electric load, to make sure their equipment will meet
requirements and receive adequate service.

2. Primary service rate is applicable to customers that own their own
transformers, related equipment and distribution facilities downstream of the
meter, satisfactory to the Company so customer can receive service and be
metered at primary voltages of 2,400 volts or greater.

2-3.  The foregoing schedule is subject to Rate100-11236 and any amendments

or alterations thereto or additional rules and regulation promulgated by the
Company under the laws of the state.

Date Filed: May 16, 1986 Effective Date: June 1, 1986

Issued By: C. Wayne Fox
Vice President- Regulatory Affairs & General Services

Docket No.:
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Date Filed:

Issued By:

Docket No.:

May 16, 1986 Effective Date:

C. Wayne Fox
Vice President- Regulatory Affairs & General Services
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Date Filed: June 27, 1988 Effective Date:
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Vice President- Regulatory Affairs & General Services
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AVALABILAYAvailability:
In all communities served for all types of general electric service which meets one
of the following qualifications:

1.A) New Customers - An applicant with total expected demand of 400200 Kw
per month and usage of +5 millien-750,000 Kwh per year is eligible for
service under this rate if it can meet any one of the following
requirements: (i) its activities are largely or entirely different than that of the
previous customer; (ii) that non-seasonal business has not been conducted
at the premise for at least three billing periods prior to the application; (iii)
that seasonal business has not been conducted at the premise for at least
thirteen billing periods prior to the application; or (iv) the facility is newly
constructed.

2.B} Existing Customers_and Existing In-state Customers of Competing
Suppliers - An existing customer with increased demand of 400-200 Kw
per month and increased usage of £-5-millier750,000 Kwh per year is
eligible for service under this rate. Only the expanded portion of the facility
will be eligible for the negotiated rate. In addition, the new load must be
supplied from a separately metered circuit with separate metering
equipment to be installed at the customer's expense. Average usage at the
original facility must be at least as great as that which occurred in the
previous 12 month period.

RATERate:
Base RateBasic Service Charge: $195.00 per month.

Demand Charge: $5-00-perkw-ofbilling-demand.To Be Negotiated-

Energy Charge: Custemershallpay-a-nhegotiatedrate-notmere-than-the-ceiling-
norless-than-the flooras-specified-below: Otherwise applicable

enerqy charge for Large General Service Rate 30
. |
4.797¢ periowh 2-874¢ perkwh-

MINIMUM BH-LMinimum Bill:
Base-Rate-Basic Service Charge plus Demand Charge.

Date Filed: April 24, 1990 Effective Date: Service Rendered on and
after May 25, 1990
Issued By: C. Wayne Fox
Vice President — Regulatory Affairs & General Services
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Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
g 400 N 4" Street

Bismarck, ND 58501

State of South Dakota
Electric Rate Schedule — SDPUC Volume No. 1

Section No. 3
Original Sheet No. 8.1

FIRM SERVICE ECONOMIC DEVELOPMENT Rate 34

Page 2 of 3

PAYMENTPayment:
Bills will be considered past due if not paid by the due date shown on the bill. Past
due bills are subject to a late payment charge in accordance with the provisions of
Rate 10092 or any amendments or alterations thereto.

FUEL CLAUSEAdjustment Clauses:
Bills are subject to the following an adjustments forcost-offuelasprovided-in-
Rate-58-or any amendments or alterations thereto:-
1. Infrastructure Rider Rate 56
2. Environmental Cost Recovery Rider Rate 57
3. Fuel and Purchased Power Adjustment Rate 58
4. Transmission Cost Recovery Rate 59

RIGHTTFO-REFUSE-SERVICERIght to Discontinue Service:
The Company reserves the right to refuse applicants who have not previously
signed a contract for service under this rate if it deter—mines either system
capacity or system energy supply is projected to be insufficient, or if service
reliability is expected to be at jeopardy.

DETERMINATON-OF BHILLING-DEMANDDetermination of Billing Demand:
The demand in kilowatts for billing purposes shall be the greater of the maximum
15 minute measured demand in the current month or 4200 Kw. Demands will be
determined to the nearest one-tenth kilowatt. Customers whose loads have rapidly
fluctuating and/or intermittent demand characteristics shall be subject to special
rules and regulations.

POWER FACTOR CLAUSEPower Factor Clause:
The Company reserves the right to require the customer to install adequate
equipment so that at all times it can operate its facilities to maintain a power factor
between 90% lagging and 90% leading. If the customer operates outside this
range, the maximum 15 minute integrated reactive kilovolt amperes (Kvar) in
excess of 50% of the maximum 15 minute integrated kilowatt demand for the
same month will be billed at $1-753.35 per Kvar of such excess demand.

SPECIAL TERMS-AND CONDITHONSGeneral Terms and Conditions:

Date Filed: April 24, 1990 Effective Date: Service Rendered on and
after May 25, 1990
Issued By: C. Wayne Fox
Vice President — Regulatory Affairs & General Services

Docket No.:
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Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4" Street

Bismarck, ND 58501

State of South Dakota
Electric Rate Schedule — SDPUC Volume No. 1

Section No. 3
Original Sheet No. 8.1

FIRM SERVICE ECONOMIC DEVELOPMENT Rate 34
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1. The customer and the Company shall execute a contract for service to be
effective under this rate for a period of five years from the date of service
commencement.
Date Filed: April 24, 1990 Effective Date: Service Rendered on and
after May 25, 1990
Issued By: C. Wayne Fox

Vice President — Regulatory Affairs & General Services

Docket No.:



Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
g 400 N 4" Street

Bismarck, ND 58501

State of South Dakota
Electric Rate Schedule — SDPUC Volume No. 1

Section No. 1
Original Sheet No. 8.2

FIRM SERVICE ECONOMIC DEVELOPMENT Rate 34
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. . _ Ny C

2. The negotiated energy charge shall be increased according to the
differential between the negotiated rate and the ceiling as portrayed by the

foIIowmq schedule Femammeﬁeet—ﬁel;theimst—th#eeyeapsﬁﬁtheiwe—yeap

Differential
Years Percent Decrease

0%
25%
50%
At the end pf the fifth \ year, the neqotiated agreement hereunder expires.

13
4

[&]
(@]

3. Upon expiration of the contract, the customer shall be served under the
otherwise applicable rate schedule.

-

4, Customers and their Aarchitects, contractors and electricians should
consult with the Company before proceeding to design or erect
installations in which there will be a substantial electric load, to make sure
their equipment will meet requirements and receive adequate service.

5. The foregoing schedule is subject to Rates 101-through-136100-112 and
any amendments or alterations thereto or additional rules and regulations
promulgated by the Company under the laws of the state.

—

Date Filed: April 24, 1990 Effective Date: Service Rendered on and
after May 25, 1990
Issued By: C. Wayne Fox
Vice President — Regulatory Affairs & General Services

Docket No.:



Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
g 400 N 4" Street

Bismarck, ND 58501

State of South Dakota
Electric Rate Schedule — SDPUC Volume No. 1

Section No. 3
6" Revised Sheet No. 10
Canceling 5" Revised Sheet No. 10

PRIMATEOUTDOOR-LIGHTING SERVICE Rate 24
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A\#AH:ABH:IWAvallablllty

seweeLFor aII outdoor Ilqhtlnq mcluqu rood Ilqhts b|IIboard Ilqhtmq metalllc

vapor vard lights, and Christmas lights in all communities served. Lighting
equipment may be Company-owned or Customer-owned.

RATERate:
Energy Charge:
+3176.224¢ per Kwh computed according to the total rated capacity of the
units in use.
Base Fuel and Purchased Power: 2.524¢ per Kwh

PAYMENTPayment:
Bills will be considered past due if not paid by the due date shown on the bill. Past
due bills are subject to a late payment charge in accordance with the provisions of
Rate 10092 or any amendments or alterations thereto.

FUEL CLAUSEAdjustment Clauses:
Bills are subject to an-the following adjustments forcost-offuelasprovided-in-
Rate-58-or any amendments or alterations thereto:-

Infrastructure Rider Rate 56

Environmental Cost Recovery Rider Rate 57

Fuel and Purchased Power Adjustment Rate 58

Transmission Cost Recovery Rate 59

Hw N

SPECIALTERMS-AND-CONDITHONSGeneral Terms and Conditions:
1. Applicable to Company-owned Facilities:
at. The Company will install, own and operate the flood light(s), and yard_
light(s) including a suitable reflector, bracket for mounting and automatic
device to control operating hours set to operate from dusk to dawn.

b2. The light may be mounted on existing poles owned or controlled by the
Company. The Company will furnish a 35 foot pole(s) for flood lights and a
30 foot pole(s) for yard_light(s) at the customer's request at a separate
rental rate if a special setting is required. If the customer chooses, the light
may be installed on a pole owned by the customer or other mounting point
suitable for installation of the light. The conductors will be extended 100

Date Filed: June 27, 1988 Effective Date: Bills Rendered July 1, 1988

Issued By: C. Wayne Fox
Vice President — Regulatory Affairs & General Services

Docket No.:
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Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4" Street
Bismarck, ND 58501

State of South Dakota
Electric Rate Schedule — SDPUC Volume No. 1

Section No. 3
6" Revised Sheet No. 10
Canceling 5" Revised Sheet No. 10

PRIMATEOUTDOOR-LIGHTING SERVICE Rate 24

Page 2 of 2

feet per unit free of charge, but the customer shall pay for the extra cost of
extensions of more than 100 feet per unit.

c3. To the rate stated herein, bulb replacement and ownership costs for the
units shall be added. The customer should consult with the Company for
such costs.
Date Filed: June 27, 1988 Effective Date: Bills Rendered July 1, 1988
Issued By: C. Wayne Fox

Docket No.:

Vice President — Regulatory Affairs & General Services
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| PRMATEOUTDOOR LIGHTING SERVICE Rate 24
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| d4. The Company will maintain the facilities and change the light bulbs when
notified by the customer that they are burned out except when the facilities
are damaged or destroyed by vandalism, malicious mischief by third
parties, or willful negligence on the part of customer. In case of vandalism,
malicious mischief, or willful negligence the Company will charge the
customer for the cost of repair and replacement._

e. To the rate stated herein, bulb replacement and ownership costs for the
units shall be added. The customer should consult with the Company for
such costs.

f. The Company will maintain the facilities and change the light bulbs when

notified by the customer that they are burned out except when the facilities
are damaged or destroyed by vandalism, malicious mischief by third
parties, or willful negligence on the part of the customer. In case of
vandalism, malicious mischief, or willful negligence, the Company will
charge the customer for the cost of repair and replacement.

years:
2. When service is not metered, the bill shall be computed on an annual basis,

utilizing the minimum service requirement of 4,000 hours annually, and one-twelfth
shall be payable each month.

Metallic vapor ratings in lumens shall be converted to watts on the basis of the
published ratings currently issued by the General Electric Company and the
Westinghouse Electric Corporation.

| 36. The foregoing schedule is subject to Rate 100-11230 and any amendments or
alterations thereto or additional rules and regulations promulgated by the
Company under the laws of the state.

Date Filed: May 16, 1986 Effective Date: June 1, 1986

Issued By: C. Wayne Fox
Vice President — Regulatory Affairs & General Services

Docket No.:

-

=

=

|w)

[Z



Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4™ Street
" Bismarck, ND 58501

State of South Dakota
Electric Rate Schedule — SDPUC Volume No. 1

Section No. 3
7" Revised Sheet No. 12
Canceling 6" Revised Sheet No. 12

IRRIGATION POWER SERVICE Rate 25

Page 1 of 2
AVAILABILEYAvailability:
For irrigation power service. where-facilities-therefor-are-located-adjacent-to-the-

consumed--

Basic Service Charge: $0.53 per day
Demand Charge:

October — May $2.50 per Kw

June — September $5.00 per Kw
Energy Charge: 1.038¢ per Kw
Basic Fuel and Purchased Power: 2.524¢ per Kw

Minimum Bill[MINFMUM-SEASONAL-CHARGE:

PaymentRPAYMENT:
Bills will be considered past due if not paid by the due date shown on the bill. Past
due bills are subject to a late payment charge in accordance with the provisions of
Rate 10092 or any amendments or alterations thereto.

-Adjustment Clauses:
Bills are subject to the following adjustments as provided in the referenced rates,
or any amendments or alterations thereto:
1. Infrastructure Rider Rate 56
2. Environmental Cost Recovery Rider Rate 57

Date Filed: November 1, 1989 Effective Date:  For service rendered on and
after December 1, 1989

Issued By: C. Wayne Fox
Vice President- Regulatory Affairs & General Services

Docket No.:
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State of South Dakota
Electric Rate Schedule — SDPUC Volume No. 1

Section No. 3
7" Revised Sheet No. 12
Canceling 6" Revised Sheet No. 12
IRRIGATION POWER SERVICE Rate 25

Page 2 of 2

3. Fuel and Purchased Power Adjustment Rate 58
4. Transmission Cost Recovery Rate 59

Determination of Billing Demand:
The demand in kilowatts for billing purposes shall be the maximum 15 minute
measured demand in the current month. Demands will be determined to the
nearest one-tenth kilowatt. Customers whose loads have rapidly fluctuating and/or

intermittent demand characteristics shall be subject to special rules and
regulations.

Power Factor ClausePOWER FACTOR CLAUSE:
The Company reserves the right to require the customer to install adequate
equipment so that at all times it can operate its facilities to maintain a power factor
between 90% lagging and 90% leading. If the customer operates outside this
range, the maximum 15 minute integrated reactive kilovolt amperes in excess of
50% of the maximum 15 minute integrated kilowatt demand for the same month
will be billed at $1-753.35 per Kvar of such excess demand.

Date Filed: November 1, 1989 Effective Date: For service rendered on and
after December 1, 1989

Issued By: C. Wayne Fox
Vice President- Regulatory Affairs & General Services

Docket No.:
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Montana-Dakota Utilities Co.
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SPECIALTERMS-AND-CONBHHONSGeneral Terms an

-3-The foregoing schedule is subject to Rate 100-11238 and any amendments or
alterations thereto or additional rules and regulations promulgated by the
Company under the laws of the state.

Date Filed: November 1, 1989 Effective Date:  For service rendered on and
after December 1, 1989

Issued By: C. Wayne Fox
Vice President- Regulatory Affairs & General Services

Docket No.:
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Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
g 400 N 4" Street

Bismarck, ND 58501

State of South Dakota
Electric Rate Schedule — SDPUC Volume No. 1

Section No. 3

8" Revised Sheet No. 14

OPTIONAL TIME-OF-DAY SMALL Canceling 7" Revised Sheet No. 14
GENERAL ELECTRIC SERVICE Rate 26

Page 1 of 3

AVALABHILH-YAvailability:
In all communities served for all types of nen-residential-general service with billing
demands_of 50 Kilowatts or less-ef-50-kilewatts-orless -except outside lighting,
standby, resale, or other customers covered by special contracts_or rate schedules
applicable to specific services. The customer's wiring must be so arranged so that all
service can be measured through one meter.

RATERate:
Base Rate:
Single-Phase- $13.50
FhreePhase —$14.00-
Demand-Chargefor-Service-at-Primary MeltageService:
Basic Service Charge: $0.60 per day
On-Peak Demand Charge:
First 10 Kw or less of billing demand No charge
Over 10 Kw per month of billing demand e
October — May $5.00 per Kw
June — September $7.00 per Kw
Energy Charge October - May:
On-Peak 5.869¢ per Kwh
Off-Peak 3.869¢ per Kwh
Energy Charge June - September:
On-Peak 6.869¢ per Kwh
Off-Peak 3.869¢ per Kwh
Base Fuel and Purchased Power: 2.524¢ per Kwh
el Dopnond Coone e
In-excessofthe-greaterof 10-Kworof-the

R =

Demand-Chargefor-Service-at-Secondary VeltageService:
Basic Service Charge: $0.65 per day

On-Peak Demand Charge:

Date Filed: October 29, 2009 Effective Date: December 3, 2009

Issued By: Donald R. Ball
Vice President- Regulatory Affairs

Docket No.: EL09-023
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Montana-Dakota Utilities Co.

400 N 4" Street
Bismarck, ND 58501

A Division of MDU Resources Group, Inc.

State of South Dakota
Electric Rate Schedule — SDPUC Volume No. 1

OPTIONAL TIME-OF-DAY SMALL
GENERAL ELECTRIC SERVICE Rate 26

Section No. 3
8" Revised Sheet No. 14
Canceling 7" Revised Sheet No. 14

Page 2 of 3
First 10 Kw or less of billing demand No charge
Over 10 Kw per month of billing demand de bbb
October — May $5.25 per Kw N
June September $7.25 per Kw N
Energy Charge October - May:
On-Peak 5.969¢ per Kwh
Off-Peak 3.969¢ per Kwh
Energy Charge June - September:
On-Peak 6.969¢ per Kwh
Off-Peak 3.969¢ per Kwh
Base Fuel and Purchased Power: 2.524¢ per Kwh
On-Peak is defined as 12 p.m. to 8 p.m. local time, Monday through Friday.
Off-Peak is defined as all hours not covered by the on-peak period. N

Date Filed: October 29, 2009

Donald R. Ball
Vice President- Regulatory Affairs

Issued By:

Docket No.: EL09-023

Effective Date:

December 3, 2009
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Section No. 3

7" Revised Sheet No. 14.1

OPTIONAL TIME-OF-DAY SMALL Canceling 6" Revised Sheet No. 14.1
GENERAL ELECTRIC SERVICE Rate 26

Page 2 of 3

Minimum BillMINMUMBILL:
Basice RateService Charge.

| PAYMENTPayment:
Bills will be considered past due if not paid by the due date shown on the bill. Past
due bills are subject to a late payment charge in accordance with the provisions of
| Rate 1009 or any amendments or alterations thereto.

BETERMINAHON-OF-ON-RPEAK-BHILLING-BDEMANDBDetermination of On Peak Billing

Demand:

The demand in kilowatts for billing purposes shall be the maximum 15 minute
measured demand for the on-peak period in the current month. Demands will be
determined to the nearest one-tenth kilowatt. Customers whose loads have rapidly
fluctuating and/or intermittent demand characteristics shall be subject to special
rules and regulations.

| POWERFACTOR-CLAUSEPower Factor Clause:
The Company reserves the right to require the customer to install adequate
equipment so that at all times it can operate its facilities to maintain a power factor
between 90% lagging and 90% leading. If the customer operates outside this

Date Filed: October 29, 2009 Effective Date: December 3, 2009

Issued By: Donald R. Ball
Vice President- Regulatory Affairs

Docket No.: EL09-023
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Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4" Street
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Electric Rate Schedule — SDPUC Volume No. 1

Section No. 3

7" Revised Sheet No. 14.1

OPTIONAL TIME-OF-DAY SMALL Canceling 6" Revised Sheet No. 14.1
GENERAL ELECTRIC SERVICE Rate 26

Page 2 of 3

range, the maximum 15 minute integrated reactive kilovolt amperes in excess of
50% of the maximum 15 minute integrated kilowatt demand for the same month will
be billed at $1-#53.35 per Kvar of such excess demand.

Date Filed: October 29, 2009 Effective Date: December 3, 2009

Issued By: Donald R. Ball
Vice President- Regulatory Affairs

Docket No.: EL09-023
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OPTIONAL TIME-OF-DAY SMALL 1% Revised Sheet No. 14.2
GENERAL ELECTRIC SERVICE Rate 26
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FUELCLAUSEAdjustment Clauses:

Bills are subject to an-the following adjustments forcostoffuelasprovided-in-Rate-

58.--or any amendments or alterations thereto.
1. Infrastructure Rider Rate 56
2. Environmental Cost Recovery Rider Rate 57
3. Fuel and Purchased Power Adjustment Rate 58
4. Transmission Cost Recovery Rate 59

CONTRACTTERMSContract Terms:
Customer agrees to contract for service under the Optional Time-of-Day Small
General Electric Service rate for a minimum period of one year. At the end of a one-
year period, customer shall have the option of remaining under the Optional Time-of-
Day Small General Electric Service rate or of returning to the regular Small General
Electric Service rate.

SPECIALTERMS-AND-CONDITHONSGeneral Terms and Conditions:

1. Customers or their aArchitects, contractors and electricians should consult with the
Company before proceeding to design or erect installations in which there will be a
substantial electric load, to make sure their equipment will meet requirements and
receive adequate service.

2. The foregoing schedule is subject to Rate 100-11230 and any amendments or
alterations thereto or additional rules and regulations promulgated by the Company
under the laws of the state.

Date Filed: May 16, 1986 Effective Date: June 1, 1986

Issued By: C. Wayne Fox
Vice President- Regulatory Affairs & General Services

Docket No.:
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Montana-Dakota Utilities Co.
A Division of MDU Resources Group, Inc.

400 N 4" Street

Bismarck, ND 58501

State of South Dakota
Electric Rate Schedule — SDPUC Volume No. 1

Section No. 3
Original Sheet No. 14

GENERAL ELECTRIC SPACE HEATING
SERVICE Rate 32

Page 1 of 2

Availability:
In all communities served for space heating service, where the customer also

takes service under another general service rate schedule offered by the
Company. Space heating equipment, including combination space heating and
cooling equipment such as heat pumps and packaged roof-top heating/cooling
units where heating use is the principal load may be served under this rate

schedule.
Rate:
Basic Service Charge:
Single Phase $15.00 per month
Three Phase $25.00 per month
Primary Service:
Energy Charge:
October — May 2.360¢ per Kwh
June — September 6.142¢ per Kwh
Base Fuel and Purchased Power:  2.524¢ per Kwh
Secondary Service:
Energy Charge:
October — May 2.460¢ per Kwh
June — September 6.242¢ per Kwh
Base Fuel and Purchased Power:  2.524¢ per Kwh
Minimum Bill:
Basic Service Charge.
Payment:
Bills will be considered past due if not paid by the due date shown on the bill.
Past due bills are subject to a late payment charge in accordance with the
provisions of Rate 100 or any amendments or alterations thereto.
Date Filed: Effective Date:
Issued By:

Case No.:
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Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4" Street
Bismarck, ND 58501

State of South Dakota
Electric Rate Schedule — SDPUC Volume No. 1

Section No. 3
Original Sheet No. 14.1

GENERAL ELECTRIC SPACE HEATING
SERVICE Rate 32

Page 2 of 2

Adjustment Clauses:

Bills are subject to the following adjustments or any amendments or alterations

thereto:

1. Infrastructure Rider Rate 56

2. Environmental Cost Recovery Rider Rate 57

3. Fuel and Purchased Power Adjustment Rate 58
4. Transmission Cost Recovery Rate 59

General Terms and Conditions:

1.

Customers or their architects, contractors and electricians should consult with

the Company before proceeding to design or erect installations in which there
will be a substantial electric load, to make sure their equipment will meet
requirements and receive adequate service.

Primary service rate is applicable to customers that own their own

transformers, related equipment and distribution facilities downstream of the
meter, satisfactory to the Company so customer can receive service and be
metered at primary voltages of 2,400 volts or greater.

The foregoing schedule is subject to Rates 100-112 and any amendments or

alterations thereto or additional rules and regulations promulgated by the
Company under the laws of the state.

Date Filed:

Issued By:

Effective Date:

Case No.:
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Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4™ Street

Bismarck, ND 58501

State of South Dakota
Electric Rate Schedule — SDPUC Volume No. 1

Section No. 3

4" Revised Sheet No. 15

OPTIONAL TIME-OF-DAY LARGE GENERAL Canceling 3" Revised Sheet No. 15
ELECTRIC SERVICE Rate 33

Page 1 of 3

AVALLABILITY Availability:
In all communities served for all types of general electric ren-residential-service
exceeding 50 kKilowatts of billing demand; except outside lighting, standby,
resale, or other customers covered by special contracts or rate schedules
applicable to specific services. The customer's wiring must be se-arranged so that
all service can be measured through one meter._If the customer does not connect

his wiring into a single system, each meter shall constitute a separate billing unit.

RATERate:
Basic Service Charge: $60.00 per month

Bemand-Charge-forService-at-Primary-Yeltage Service:
On-Peak Demand Charge:

October — Ma $6.00 per Kw
June — September $7.50 per Kw
Energy Charge:
On- Peak:
October — May 5.200¢ per Kwh
June — September 6.200¢ per Kwh
Off-Peak: 3.200¢ per Kwh
Base Fuel and Purchased Power: 2.524¢ per Kwh

Demand-Charge-for Service-at-Secondary-\eltage Service:
On-Peak Demand Charge:

———$5.00 per kilowatt of billing-demand

October — May $6.50 per Kw
June — September $8.00 per Kw
Energy Charge:
On- Peak:
October — May 5.300¢ per Kwh
Date Filed: October 29, 2009 Effective Date: December 3, 2009
Issued By: Donald R. Ball

Vice President — Regulatory Affairs

Docket No.: EL09-023
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June — September 6.300¢ per Kwh
Off-Peak: 3.300¢ per Kwh
Base Fuel and Purchased Power: 2.524¢ per Kwh

Date Filed: October 29, 2009 Effective Date: December 3, 2009

Issued By: Donald R. Ball
Vice President — Regulatory Affairs

Docket No.: EL09-023
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MINIMUMBHLEMinimum Bill:
Base-Rate-Basic Service Charge.

PAYMENTFPayment:
Bills will be considered past due if not paid by the due date shown on the bill. Past
due bills are subject to a late payment charge in accordance with the provisions of
Rate 1009 or any amendments or alterations thereto.

Adjustment Clauses:
Bills are subject to the following adjustments or any amendments or alterations
thereto:
1. Infrastructure Rider Rate 56
2. Environmental Cost Recovery Rider Rate 57
3. Fuel and Purchased Power Adjustment Rate 58
4. Transmission Cost Recovery Rate 59

BETERMINAHON-OFON-RPEAK BHILING BEMANDBDetermination of On Peak Billing
Demand:
The demand in kilowatts for billing purposes shall be the maximum 15 minute
measured demand for the on-peak period in the current month. Demands will be
determined to the nearest one-tenth kilowatt. Customers whose loads have rapidly

Date Filed: October 29, 2009 Effective Date: December 3, 2009

Issued By: Donald R. Ball
Vice President — Regulatory Affairs

Docket No.: EL09-023
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fluctuating and/or intermittent demand characteristics shall be subject to special
rules and regulations.

Date Filed: October 29, 2009 Effective Date: December 3, 2009

Issued By: Donald R. Ball
Vice President — Regulatory Affairs

Docket No.: EL09-023
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POWER FACTOR CLAUSEPower Factor Clause:

The Company reserves the right to require the customer to install adequate
equipment so that at all times it can operate its facilities to maintain a power factor
between 90% lagging and 90% leading. If the customer operates outside this
range, the maximum 15 minute integrated reactive kilovolt amperes in excess of
50% of the maximum 15 minute integrated kilowatt demand for the same month
will be billed at $1-753.35 per Kvar of such excess demand.

SPECIALTERMS-AND-CONBIHONSGeneral Terms and Conditions:

1. Customers or their Aarchitects, contractors and electricians should consult
with the Company before proceeding to design or erect installations in which
there will be a substantial electric load, to make sure their equipment will meet
requirements and receive adequate service.

2. The primary service rate is applicable to customers that own their own
transformers, related equipment, and distribution facilities downstream of the
meter, satisfactory to the Company so customer can receive service and be
metered at primary voltages of 2,400 volts or greater.

3. Customer agrees to contract for service under the Optional Time-of-Day Large
General Electric Service rate for a minimum period of one year. At the end of a
one-year period, customer shall have the option of remaining under the
Optional Time-of-Day Large General Electric Service rate or of returning to the
reqular Large General Electric Service rate.

Date Filed: May 16, 1986 Effective Date: June 1, 1986

Issued By: C. Wayne Fox
Vice President — Regulatory Affairs & General Services

Docket No.:
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1st Revised Sheet No. 15.2

OPTIONAL TIME-OF-DAY LARGE GENERAL
ELECTRIC SERVICE Rate 33
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24. —The foregoing schedule is subject to Rate 100-11230 and any
amendments or alterations thereto or additional rules and regulations

promulgated by the Company under the laws of the state.

Date Filed: May 16, 1986 Effective Date: June 1, 1986

Issued By: C. Wayne Fox
Vice President — Regulatory Affairs & General Services

Docket No.:
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Date Filed: June 27, 1988 Effective Date: Bills rendered July 1, 1988

Issued By: C. Wayne Fox
Vice President- Regulatory Affairs & General Services

Docket No.:
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| Reserved for Future Use

Date Filed: June 27, 1988 Effective Date: Bills rendered July 1, 1988

Issued By: C. Wayne Fox
Vice President- Regulatory Affairs & General Services

Docket No.:



Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
g 400 N 4" Street

Bismarck, ND 58501

State of South Dakota
Electric Rate Schedule — SDPUC Volume No. 1

Section No. 3
6" Revised Sheet No. 19
Canceling 5" Revised Sheet No. 19
STREET LIGHTING SERVICE Rate 41

Page 1 of 2

AVALABILAYAvailability:
For street lighting purposes including streets, alleys and other public grounds to
either company-owned or municipally-owned street lighting systems. Service will
be provided all night every night in the year with a minimum service requirement of
4,000 hours annually, and must be covered by written contract.

RATERate:

For Company-owned Street Lighting: 8.8897.885¢ per Kwh computed
according to the total rated
capacity of the lamps in use.

For Municipally-owned Street Lighting: 8-0527.048¢ per Kwh computed
according to the total rated
capacity of the lamps in use.

Base Fuel and Purchased Power: 2.524¢ per Kwh

Special-Discount:

For contracts of less than three years None

For contracts of three years or more One percent times the total
number of years of the contract.

Maximum discount Ten percent

MINIMUM-BHIEEMinimum Bill:
As provided in contract.

PAYMENTPayment:
Bills will be considered past due if not paid by the due date shown on the bill. Past
due bills are subject to a late payment charge in accordance with the provisions of
Rate 10092 or any amendments or alterations thereto.

FUELCLAUSEAdjustment Clauses:
Bills are subject to an-the following adjustmentsforcost-offuelasprovided-in-
Rate-58; or any amendments or alterations thereto:-
1. Infrastructure Rider Rate 56
2. Environmental Cost Recovery Rider Rate 57
3. Fuel and Purchased Power Adjustment Rate 58

Date Filed: June 27, 1988 Effective Date:  Billed Rendered July 1, 1988

Issued By: C. Wayne Fox
Vice President — Regulatory Affairs & General Services

Docket No.:
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4. Transmission Cost Recovery Rate 59

SPECIALTERMS-AND-CONDITHONSGeneral Terms and Conditions:

1. The Company will maintain the facilities and change the light bulbs when
notified by the municipality that they are burned out except when the
facilities are damaged or destroyed by vandalism, malicious mischief by
third parties, or willful negligence on the part of employees of the
municipality. In case of vandalism, malicious mischief, or willful negligence
the Company will charge the municipality for the cost of repair and
replacement.

2. In municipally-owned street lighting systems, an additional charge will be
made to cover lamp replacements, materials and labor whenever such
services are supplied by the Company.

3. When service is not metered, the bill shall be computed on an annual basis,
utilizing the minimum service requirement of 4,000 hours annually, and one-
twelfth shall be payable each month.

4. The foregoing schedule is subject to Rate 100-11230 and any amendments
or alterations thereto or additional rules and regulations promulgated by the
Company under the laws of the state.

Date Filed: May 16, 1986 Effective Date: June 1, 1986

Issued By: C. Wayne Fox
Vice President — Regulatory Affairs & General Services

Docket No.:
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AVALABILAYAvailability:
For Mmunicipal pumping purposes enabrand-provided the municipality uses
electricity exclusively for all its pumping requirements and purchases all such
electricity from the Company. The municipality must sign a contract for a minimum
period of one year.

RATERate:
Base Rate-$13-33Basic Service Charge:  $19.00 per month

Demand Charge:
QFH;Connected Ioads of 10 KW or Iess will be bllled based on connected load.
S Sene S Connected loads
|n excess of 10 KW—&demaF}eLehargee%%é—pe%#eﬁdemam will be
based upon the highest 15 minute interval demand as registered upon a
demand meter in the current month or 10 Kw, Whlchever is qreaterduﬂngJeheL

October — May: $5.00 per Kw
June — September: $7.00 per Kw
Energy Charge:
3.8542.457¢ per Kwh
Base Fuel and Purchased Power: 2.524¢ per Kwh
Dlscount For contracts of ten years or more 10%

MINIMUM-BHILEMinimum Bill:
Fhe-baserate-Basic Service Charge plus the demand charge.

PAYMENTPayment:

Date Filed: June 27, 1988 Effective Date: Bills Rendered July 1, 1988

Issued By: C. Wayne Fox
Vice President — Regulatory Affairs & General Services

Docket No.:
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Bills will be considered past due if not paid by the due date shown on the bill. Past
due bills are subject to a late payment charge in accordance with the provisions of
Rate 1009 or any amendments or alterations thereto.

Date Filed: June 27, 1988 Effective Date: Bills Rendered July 1, 1988

Issued By: C. Wayne Fox
Vice President — Regulatory Affairs & General Services

Docket No.:

-



Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
g 400 N 4" Street

Bismarck, ND 58501

State of South Dakota
Electric Rate Schedule — SDPUC Volume No. 1

Section No. 3
5" Revised Sheet No. 21.1
Canceling 4" Revised Sheet No. 21.1
MUNICIPAL PUMPING SERVICE Rate 48

Page 2 of 2

‘ POWER FACTOR CLAUSEPower Factor Clause:

The Company reserves the right to require the customer to install adequate
equipment so that at all times it can operate its facilities to maintain a power factor
between 90% lagging and 90% leading. If the customer operates outside this
range, the maximum 15 minute integrated reactive kilovolt amperes in excess of
50% of the maximum 15 minute integrated kilowatt demand for the same month

| will be billed at $3.35475 per Kvar of such excess demand.

FUEL CLAUSEAdjustment Clauses:
Bills are subject to the followingan adjustments forcost-offuelasprovided-in-Rate-
58.--or any amendments or alterations thereto:-
1. Infrastructure Rider Rate 56
2. Environmental Cost Recovery Rider Rate 57
3. Fuel and Purchased Power Adjustment Rate 58
4. Transmission Cost Recovery Rate 59

SPECIAL TERMS AND CONDITIONSGeneral Terms and Conditions:
The foregoing schedule is subject to Rates 100-112308 and any amendments or
alterations thereto or additional rules and requlations promulgated by the
Company under the laws of the state.

Date Filed: August 28, 1986 Effective Date: Service rendered on and
after September 4, 1986
Issued By: C. Wayne Fox
Vice President — Regulatory Affairs & General Services

Docket No.:
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Reserved for Future Use

Date Filed: Effective Date:

Issued By:

Docket No.:
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Page 1 of 3

| AVAKABILIF¥Availability:
In all communities served for single-phase residential electric service customers
who operate Company approved interruptible electric space heating equipment so
arranged to allow remote operation by the Company. The customer's primary
source of space heating shall be the electric portion of a dual fuel heating system.
The customer shall be responsible for providing a secondary source of space
heating. Customers taking dual fuel space heating service under this rate will also
be eligible to receive controlled electric water heating service hereunder. Heat
pumps will not be served under this rate. Heat pumps will be provided electric
service under the applicable firm service rate. The supplemental heating system
portion of a heat pump heating system may be served under this rate. The
customer must also receive electric service from the Company under another rate.

-

=4

This rate is restricted to residential service customers who were served under this
rate prior to July 1, 2016. Any residential customers may take space heating
service under another applicable rate.

=4

FYRPE-OF-SERVUCEType of Service:
Service shall be provided through a separate meter serving space heating and
water heating facilities with no provision for connecting other loads thereto. The
customer's dual fuel system controls, circulating fans and pumps and all other
alternate fuel related equipment shall be served as firm load. Unless otherwise
specified by the Company, the point of delivery and service voltage for this service
shall be the same as for the customer's other electric service.

-

RATERate: Tl
Base-RateBasic Service Charge: $6-15-permonth$0.247 per day —

Energy Charge: 4.2702.974¢ per Kwh Rl

Base Fuel and Purchased Power: 2.524¢ per Kwh

=4

MINIMUMBHLEMinimum Bill:
Base-RateBasic Service Charge.

—

| PAYMENTPayment:

Date Filed: June 27, 1988 Effective Date: Bills Rendered July 1, 1988

Issued By: C. Wayne Fox
Vice President — Regulatory Affairs & General Services

Docket No.:
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Bills will be considered past due if not paid by the due date shown on the bill. Past
due bills are subject to a late payment charge in accordance with the provisions of
Rate 1009 or any amendments or alterations thereto.

FUEL CLAUSEAdjustment Clause:
Bills are subject to an-the adjustments fercost-ef-fuelasprovided-in-Rate-58;-or
any amendments or alterations thereto:-

Infrastructure Rider Rate 56

Environmental Cost Recovery Rider Rate 57

Fuel and Purchased Power Adjustment Rate 58

Transmission Cost Recovery Rate 59

a1l I [

Date Filed: June 27, 1988 Effective Date: Bills Rendered July 1, 1988

Issued By: C. Wayne Fox
Vice President — Regulatory Affairs & General Services

Docket No.:
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Date Filed: June 26, 1986 Effective Date: For service rendered on and
after July 9, 1986
Issued By: C. Wayne Fox
Vice President — Regulatory Affairs & General Services

Docket No.:
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1.6- During the heating season, interruption will occur when the
outside air temperature is below 0°F, between the hours of 5:00 p.m. through
9:00 p.m., Monday through Friday.

2. 7% Electric water heating equipment will experience
interruptions between the hours of 5:00 p.m. and 9:00 p.m., Monday through
Friday.

3.8 The Company shall not be liable for loss or damage caused
by interruption of service.

4.9 The foregoing schedule is subject to Rate 100-11236 and
any amendments or alterations thereto or additional rules and regulations
promulgated by the Company under the laws of the state.

Date Filed: October 29, 2009 Effective Date: December 3, 2009

Issued By: Donald R. Ball

Vice President — Regulatory Affairs

Docket No.: EL09-023
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Date Filed: June 27, 1988 Effective Date: Bills Rendered July 1, 1988

Issued By: C. Wayne Fox
Vice President — Regulatory Affairs & General Services

Docket No.:
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Date Filed: June 26, 1986 Effective Date: For service rendered on and
after July 9, 1986
Issued By: C. Wayne Fox
Vice President 0- Regulatory Affairs & General Services

Docket No.:
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Reserved for Future Use

Date Filed: Effective Date:

Issued By:

Docket No.:
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Date Filed: June 27, 1988 Effective Date: Bills Rendered July 1, 1988

Issued By: C. Wayne Fox
Vice President — Regulatory Affairs & General Services

Docket No.:
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1.

Applicability:

Applicable to bills for electric service provided under the Company'’s retail

rate schedules this Infrastructure Rider (IR) specifies the procedure utilized to

recover the jurisdictional costs associated with infrastructure investments

determined to be eligible for recovery in accordance with SDCL 49-34A-73 and

that are not currently recovered through retail rates or other rate mechanisms..

2.

Infrastructure Rider:

a.

The IR per Kwh will be calculated using the projected capital costs and

related expenses, along with the forecasted Kwh sales, to determine a
South Dakota jurisdictional revenue requirement to be recovered through
the IR rates.

The IR will include a return requirement on the capital investments based

on the authorized rate of return and a true-up of the previous year’s IR, as
described in { (2e).

The IR is applicable to all retail customers for electric enerqy sold and

costs allocated to the applicable rate classes based on the Company’s
AED/Energy — Factor 3 established in the Company’s most recent general
rate case.

The IR will be adjusted annually to reflect the Company’s most recent

projected capital costs and related expenses for projects determined to be
recoverable under this tariff.

Date Filed:

Issued By:

Docket No.:

May 16, 1986 Effective Date: June 1, 1986

C. Wayne Fox
Vice President — Regulatory Affairs & General Services
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e. A true-up will reflect any over or under collection of revenue under the
Infrastructure Rider based on actual expenditures from the preceding
twelve month period plus carrying charges or credits accrued at a rate
equal to the overall Rate of Return authorized in Docket No. EL15-024.

3. Projects Eligible for Inclusion in Infrastructure Rider:
Projects eligible for recovery in IR effective on or after July 1, 2016 include the
Thunder Spirit Wind Project as specified in the Settlement Agreement in
Docket No. EL15-024.

4. Time and Manner of Filing:
Montana-Dakota shall update the IR annually to be effective each May 1 and
shall file the IR at least 60 days prior to the proposed effective date. The filing
by Montana-Dakota shall be made by means of a revised IR tariff sheet
identifying the total costs to be recovered, the derivation of the revenue
requirement and resulting IR rate.

5. Infrastructure Rider Rate: $0.00497 per Kwh
Date Filed: May 16, 1986 Effective Date: June 1, 1986
Issued By: C. Wayne Fox

Vice President — Regulatory Affairs & General Services

Docket No.:
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1. Applicability:

This rate schedule represents an Environmental Cost Recovery Rider (ECRR) and

specifies the procedure to be utilized to recover the jurisdictional costs to be

incurred by the Company in complying with federal and state environmental

mandates determined to be eligible for recovery under SDCL 49-34A-97. Costs to

be recovered may include capital costs and operating expenses incurred for

environmental improvements to existing generation facilities. Costs being

recovered under this tariff are currently not included in the rates established at the

time of the Company’s last general rate case.

2. Environmental Cost Recovery Rider:

a.

An adjustment per Kwh will be calculated using the projected capital costs and

related expenses, along with the forecasted Kwh sales, to determine a South
Dakota jurisdictional revenue requirement to be recovered through the ECRR.
The return component of the revenue requirement calculation will be the
authorized rate of return from the Company’s most recent general rate case.
The ECRR is applicable to all retail customers for electric energy sold, except

those served under special contracts, and are allocated amongst the rate
classes based on the Company’s AED Factor No. 2 established in the
Company’s most recent general rate case.

The ECRR will be adjusted annually (or other period authorized by the

Commission) to reflect the Company’s most recent projected capital costs and
related expenses for projects determined to be eligible under SDCL 49-34A-97.
A true-up will reflect any over or under collection of revenue under the ECRR

based on actual expenditures from the preceding twelve month recovery period
plus carrying charges or credits accrued at the overall Rate of Return
authorized in Docket No. EL15-024.

3. Time and Manner of the Filing:

Montana-Dakota shall file the ECRR at least 30 days prior to the proposed effective

date. The filing by Montana-Dakota shall be made by means of a revised ECRR

tariff sheet identifying the amounts of the adjustment, the derivation of the ECRR

and the resulting ECRR by class.

4, Environmental Cost Recovery Rider: 0.000¢ per Kwh

Date Filed:

Issued By:

Docket No.:

Effective Date:
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1. Applicability:
This rate schedule sets forth the procedure to be used in calculating the Fuel and
Purchased Power Adjustment. It specifies the procedure to be utilized to adjust the
rates for electricity sold under Montana-Dakota's rate schedules in order to reflect: (a)
changes in Montana-Dakota’s average cost of fuel and purchased power, including
electric wholesale sales margin; and (b) amortization of the Deferred Fuel Cost
Account.

2. Effective Date and Limitation on Adjustments:

a. Unless otherwise ordered by the Commission, the effective dates of the Fuel and
Purchased Power Adjustment shall be service rendered on and after the first day of
each month. The effective date of the adjustment for amortization of the Deferred
Fuel Cost Account shall be July 1 of each year.

b. Montana-Dakota shall file an adjustment to reflect changes in its average cost of
electric supply only when the amount of change in such adjustment is at least .001
cents per Kwh. The adjustment to be effective July 1 shall be filed each vear,
regardless of the amount of the change.

3. Fuel and Purchased Power Adjustment:

a. The monthly Fuel and Purchased Power Adjustment shall reflect changes in
Montana-Dakota’'s cost of fuel and purchased power as compared to the cost of
fuel and purchased power approved in its base rates plus the annual Surcharge
Adjustment. The base fuel cost shall be 2.524¢ as established in the most recent
general rate case.

b. The fuelcost of fuel and purchased power shall be the sum of the following costs
for the most recent three-four month period, as herein-definedallocated to South
Dakota:-

ewnedgene#aﬂng—staﬂen&as recorded in Account Nos 501 502 and 547—15%

Date Filed: September 5, 2008 Effective Date: Service rendered on and
after October 7, 2008
Issued By: Donald R. Ball
Vice President — Regulatory Affairs

Docket No.: ELO08-027
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2. The net energy-cost of erergy-purchases and costs linked to the utility’s load
serving obligation, including regional market administration expenses,
associated with participation in wholesale electric energy and capacity markets

as recorded in Account Nos.

surehosedderrensensethorthondentficd -0 nhave less-Capacity
purchases as recorded in Account 555 and pipeline reservation charges as
recorded in Account 547.

js:Less Product Tax Credits

(PTCs) adjusted for the effect of income tax. (PTCs divided by the inverse of
the tax rate)(1 — tax rate).

5. Less 100 percent of the wholesale sales margin.

6. Less the revenue from the sales of Renewable Energy Credits (RECS).

c. The cost per Kwh for the month is the sum of 3(b) above divided by retail sales
volumes for the most recent four months.

The applicable Fuel and Purchased Power Adjustment shall be applied to each of
Montana-Dakota's rate schedules.

Date Filed: September 5, 2008 Effective Date: Service rendered on and
after October 7, 2008
Issued By: Donald R. Ball
Vice President — Regulatory Affairs

Docket No.: ELO08-027
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available—
4. Surcharge Adjustment:

All sales rate schedules shall be subject to a Surcharge Adjustment to be effective on
July 1 each year. The Surcharge Adjustment per Kwh sold shall reflect the
amortization of the applicable balance in the Deferred Fuel Cost Account calculated by
dividing the applicable balance by the estimated Kwh sales for the twelve months
following the effective date of the adjustment.

a. The balance in the Deferred Fuel Cost Account (Account 182.3) includes:

1. The current month over or under recovery, determined as follows:
i. Montana-Dakota shall determine each month the cost for that month'’s
fuel and purchased power as specified in Subsection 3.
ii. Montana-Dakota shall subtract from the month’s unit cost the unit cost
reflected in rates for that month.
iii. The resulting difference (positive or negative) shall be multiplied by the
Kwh'’s sold that month under each rate schedule.

2. Refunds from supplier(s) and market operators with respect to fuel and
purchased power costs.

3. Carrying charges or credits at a rate equal to the three-month Treasury Bill rate
as published monthly by the Federal Reserve Board.

4. The balance in the Deferred Fuel Cost Account shall be decreased each month
by the amount of the Surcharge Adjustment multiplied by the Kwh sales for the
month. The amount amortized shall be applied pro rata between the Deferred
Fuel cost Account and the interest balance.

5. Manner of Filing:
The Company shall file with the Commission prior to making an adjustment, a monthly
statement, under oath, setting forth the fuel cost per kilowatt-hour for the most recent
threefour month period, as set forth above. Ary-The adjustment in rates eccasioned-
thereby-shall be effective with service rendered on and after the first day of each
month, unless the Commission shall otherwise order.

Date Filed: September 5, 2008 Effective Date: Service rendered on and
after October 7, 2008
Issued By: Donald R. Ball
Vice President — Regulatory Affairs

Docket No.: ELO08-027
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6. Fuel and Purchased Power Adjustment:
Base Fuel 2.524¢
Fuel and Purchased Power Adjustment 0.000
Total FPPA 2.524¢
Date Filed: September 5, 2008 Effective Date: Service rendered on and

after October 7, 2008

Issued By: Donald R. Ball
Vice President — Regulatory Affairs

Docket No.: ELO08-027
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Applicability:

This rate schedule represents a Transmission Cost Recovery and specifies the
procedure to be utilized to recover the net balance of the capital and operating
costs and revenue credits of Montana-Dakota's transmission related expenses and
revenues determined to be eligible for recovery in accordance with SDCL 49-34A-
25.1 Costs to be recovered under the Transmission Recovery shall include new or
modified transmission facilities such as transmission lines and other transmission
related equipment such as substations, transformers and other equipment
constructed to improve the power delivery capability or reliability of the transmission
system as well as federally regulated costs charged to or incurred by the Company
to increase regional transmission capacity or reliability that are not reflected in the
rates established in the most recent general rate case.

Transmission Cost Recovery:

a. An adjustment per Kwh will be determined based on the cumulative
transmission related costs and revenue credits eligible for recovery and as
allocated to the South Dakota jurisdiction as of December 31 of each year and
the projected Kwh sales for the recovery period. The adjustment will also
include a return requirement on the capital investments based on the authorized
rate of return and a true-up of the previous year’'s adjustment, as described in

2(d).

b. The adjustment will be applicable to all retail customers for electric energy sold,
except those served under special contract and allocated among the rate
classes based on the transmission allocation factor from Montana-Dakota’'s
most recent South Dakota general rate case.

c. The adjustment per Kwh will be revised annually to reflect the current level of
costs to be recovered.

d. The true-up will reflect any over or under collection of revenue under the
Transmission Recovery from the preceding twelve month period plus carrying
charges or credits accrued at a rate equal to the overall Rate of Return
authorized in Docket No. EL15-024.

Date Filed:

Issued By:

Docket No.:

Effective Date:
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3. Time and Manner of Filing:
Montana-Dakota shall update the Transmission Recovery to be effective each May
1 and shall file the Transmission Recover at least 60 days prior to the proposed
effective date. The filing by Montana-Dakota shall be made by means of a revised
Transmission Recovery tariff sheet identifying the amounts of the adjustment, the
derivation of the adjustment and the resulting Transmission Recovery rate.

4, Transmission Cost Recovery Rate: $0.00366 per Kwh
Date Filed: Effective Date:
Issued By:

Docket No.:
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AVAABHHYAvailability:
To any qualifying cogeneration and small power production (COG/SPP) facilities
for the purpose of generating occasional electric energy in parallel with the
Company's system. This schedule is applicable to cogeneration and small power
production facilities with a design capacity of 100 Kw or less, that are Qualifying
Facilities as defined under 18 CFR, Part 292.

RATERate:
Metering charge for single phase service $1-750.06 per monthday
Metering charge for three phase service $6-050.20 per monthday

Energy delivered to and accepted by Company by a
qualifying facility shall paid for by Company as follows: 3.189¢ per Kwh

ENERGY-SALES TO-SMALLQUALIFYING FACHITYEnergy Sales to Small Qualifying
Facility:
Service provided to such customers by the Company shall be billed at the
appropriate rate, by class of customers (i.e., residential, small or large general
service, etc.) that is currently on file with the Commission.

SPECIALTERMS-AND-CONBIHONSGeneral Terms and Conditions:
1. The rates shall be reviewed annually, updated if necessary, and revised upon
the Commission's approval.

2. The Company shall install appropriate metering facilities to record all flows of
energy necessary to bill and pay in accordance with the charges and
payments contained in this rate schedule.

3. The customer shall, with prior written consent of the Company, furnish, install
and wire the necessary service entrance equipment, meter sockets, meter
enclosure cabinets, or meter connection cabinets that may be required by the
Company to properly meter usage and sales to the Company.

Date Filed: June 23, 2014 Effective Date: Service rendered on and
after August 1, 2014
Issued By: Tamie A. Aberle
Director — Regulatory Affairs

Docket No.: EL14-059
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4. A written contract with the Company shall be signed stipulating the terms and
conditions of the interconnection and sale of the electricity to the Company.
The term of the contract hereunder shall be at least 12 months but less than
10 years.

5. All services provided by the Company under this and all other schedules are
governed by the rules and regulations approved by the South Dakota Public
Utilities Commission. Rates charged hereunder may be modified by Company
at any time by making a unilateral rate application with the South Dakota
Public Utilities Commission or its successor. The new rates shall be effective
upon approval by the Commission.

Date Filed: May 31, 1988 Effective Date: Service rendered on and

after July 19, 1988
Issued By: C. Wayne Fox

Vice President — Regulatory Affairs & General Services

Docket No.:
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AVAABHHYAvailability:
To any qualifying cogeneration and small power production (COG/SPP) facilities
for the purpose of generating short-term electric energy in parallel with the
Company's system. This schedule is applicable to cogeneration and small power
production facilities with a design capacity of 100 Kw or less, that are Qualifying
Facilities as defined under 18 CFR, Part 292 and capable of providing capacity

and energy.

RATERate:
Metering charge for single phase service $4-900.16 per monthday
Metering charge for three phase service $7-450.25 per monthday

Energy delivered to and accepted by Company by a qualifying facility shall be paid
for by Company as follows:

On-Peak Off-Peak
2.806¢ per Kwh 3.182¢ per Kwh

Peak Periods: The On-Peak Period is defined as those hours between 12 p.m.
and 8 p.m. local time, Monday through Friday in the months of June through
September. The Off-Peak Period is defined as all other hours. Definitions of On-
Peak and Off-Peak periods are subject to change with change in the Company’s
system operating characteristics.

Monthly capacity payments will be made on the basis of actual avoidance of
capacity during the months of June through September. Such payments are to be
based on the capacity cost of combustion turbine peaking generation.

Monthly capacity payment = $8.661 per Kw
Monthly capacity payments for a QF will be made at the rate shown above. Such
payments shall be based upon the amount of qualifying capacity assigned to an

eligible resource under BPM-011-Resource Adequacy of the MISO Tariff.

Capacity payments will be paid in the subsequent billing period.

Date Filed: June 123, 2014 Effective Date: Service rendered on and
after August 1, 2014
Issued By: Tamie A. Aberle
Director — Regulatory Affairs

Docket No.: EL14-059
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ENERGY-SALES TO-SMALL QUALIFYING-FACHITFYEnergy Sales to Small Qualifying

Facility:
Service provided to such customers by the Company shall be billed at the
appropriate rate, by class of customers (i.e., residential, small or large general
service, etc.) that is currently on file with the Commission.

SPECIALTERMS-AND-CONBIHONSGeneral Terms and Conditions:
1. The rates shall be reviewed annually, updated if necessary, and revised upon
the Commission's approval.

2. The Company shall install appropriate metering facilities to record all flows of
energy necessary to bill and pay in accordance with the charges and
payments contained in this rate schedule.

3. The customer shall, with prior written consent of the Company, furnish, install
and wire the necessary service entrance equipment, meter sockets, meter
enclosure cabinets, or meter connection cabinets that may be required by the
Company to properly meter usage and sales to the Company.

4. A written contract with the Company shall be signed stipulating the terms and
conditions of the interconnection and sale of the electricity to the Company.
The term of the contract hereunder shall be for a minimum term of one year
but less than 10 years.

5. The customer has the option of contracting for either the "Standard Payment
Option" or "Net Billing Option" for purposes of computing payments as
stipulated in the written contract.

6. All services provided by the Company under this and all other schedules are
governed by the rules and regulations approved by the South Dakota Public
Utilities Commission. Rates charged hereunder may be modified by Company
at any time by making a unilateral rate application with the South Dakota
Public Utilities Commission or its successor. The new rates shall be effective
upon approval by the Commission.

Date Filed: June 20, 2012 Effective Date: Service rendered on and
after August 14, 2012
Issued By: Tamie A. Aberle
Regulatory Affairs Manager

Docket No.:
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AVAABHHYAvailability:
To any qualifying cogeneration and small power production (COG/SPP) facilities
for the purpose of generating long-term electric energy in parallel with the
Company's system. This schedule is applicable to cogeneration and small power
production facilities with a design capacity of 100 Kw or less, that are Qualifying
Facilities as defined under 18 CFR, Part 292 and capable of providing capacity

and energy.

RATERate:
Metering charge for single phase service $4-900.16 per monthday
Metering charge for three phase service $7-450.25 per monthday

Energy delivered to and accepted by Company by a qualifying facility shall be paid
for by Company as follows:

On-Peak Off-Peak
2.806¢ per Kwh 3.182¢ per Kwh

Peak Periods: The On-Peak Period is defined as those hours between 12 p.m.
and 8 p.m. local time, Monday through Friday in the months of June through
September. The Off-Peak Period is defined as all other hours. Definitions of On-
Peak and Off-Peak periods are subject to change with change in the Company’s
system operating characteristics.

Monthly capacity payments will be made on the basis of actual avoidance of
capacity during the months of June through September. Such payments are to be
based on the capacity cost of combustion turbine peaking generation.

Monthly capacity payment = $31.683 per Kw
Monthly capacity payments for a QF will be made at the rate shown above. Such
payments shall be based upon the amount of qualifying capacity assigned to an

eligible resource under BPM-011-Resource Adequacy of the MISO Tariff.

Capacity payments will be paid in the subsequent billing period.

Date Filed: June 23, 2014 Effective Date: Service rendered on and
after August 1, 2014
Issued By: Tamie A. Aberle
Director — Regulatory Affairs

Docket No.: EL14-059
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| ENERGY-SALES TO-SMALL QUALIFYING-FACHITFYEnergy Sales to Small Qualifying

Facility:

Service provided to such customers by the Company shall be billed at the
appropriate rate, by class of customers (i.e., residential, small or large general
service, etc.) that is currently on file with the Commission.

‘ SPECIALTERMSAND-CONDBIHONSGeneral Terms and Conditions:

1.

The rates shall be reviewed annually, updated if necessary, and revised upon
the Commission's approval.

The Company shall install appropriate metering facilities to record all flows of
energy necessary to bill and pay in accordance with the charges and
payments contained in this rate schedule.

The customer shall, with prior written consent of the Company, furnish, install
and wire the necessary service entrance equipment, meter sockets, meter
enclosure cabinets, or meter connection cabinets that may be required by the
Company to properly meter usage and sales to the Company.

A written contract with the Company shall be signed stipulating the terms and
conditions of the interconnection and sale of the electricity to the Company.
The term of the contract hereunder shall be for a minimum term of one year
but less than 10 years.

The customer has the option of contracting for either the "Standard Payment
Option" or "Net Billing Option" for purposes of computing payments as
stipulated in the written contract.

All services provided by the Company under this and all other schedules are
governed by the rules and regulations approved by the South Dakota Public
Utilities Commission. Rates charged hereunder may be modified by Company
at any time by making a unilateral rate application with the South Dakota
Public Utilities Commission or its successor. The new rates shall be effective
upon approval by the Commission.

Date Filed:

Issued By:

Docket No.:

June 20, 2012 Effective Date: Service rendered on and
after August 14, 2012

Tamie A. Aberle

Regulatory Affairs Manager
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Reserved for Future Use

Date Filed: May 16, 1986 Effective Date: June 1, 1986

Issued By: C, Wayne Fox
Vice President — Regulatory Affairs & General Services

Docket No.:
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PURPOSE:

These rules are intended to define good practice which can normally be
expected, but are not intended to exclude other accepted standards and
practices not covered herein. They are intended to ensure adequate service
to the public and protect the Company from unreasonable demands.

The Company undertakes to furnish service subject to the rules and
regulations of the Public Utilities Commission of South Dakota (Commission)
and as supplemented by these general provisions, as now in effect or as may
hereafter be lawfully established, and in accepting service from the Company,

each customer agrees to comply with and be bound by said rules and
regulations and the applicable rate schedules. Also refer to Electric Service
Rules & Regulations Rate 110.

DEFINITIONS:

The following terms used in this tariff shall have the following meanings,
unless otherwise indicated:

APPLICANT — A customer requesting Company to provide service.

COMMISSION — Public Utilities Commission of the State of South Dakota.

COMPANY — Montana-Dakota Utilities Co. (Montana-Dakota)

CUSTOMER - Any individual, partnership, corporation, firm or other
organization, or government agency supplied with service by Company at
one location and at one point of delivery unless otherwise expressed in these
rules or in a rate schedule.

RATE — Shall mean and include every compensation, charge, fare, toll,
rental, and classification, or any of them, demanded, observed, charged or
collected by the Company for any service, product, or commodity, offered by
the Company to the public, and any rules, regulations, practices or contracts
affecting any such compensation, charge, fare, toll, rental or classification.

Date Filed:

Issued By:

Docket No.:

June 30, 2015 Effective Date:

Tamie A. Aberle
Director — Regulatory Affairs
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. GENERAL TERMS AND CONDITIONS:

1. RULES FOR APPLICATION OF ELECTRIC SERVICE:

Residential Electric Service is available to any residential

customer for domestic purposes or general farm use in which

service is provided for the producing operations of a farm or ranch

only. All normal sized equipment used for domestic lighting,

heating, cooking and power, and used strictly for household

purposes, may be supplied through one meter.

a. Residential service is defined as service for domestic

general household purposes in space occupied as living
quarters, designed for occupancy by one family. Typical
service would include the following: separately metered
units, such as single private residences, single apartments,
mobile homes, sorority and fraternity houses and general
farm use in which service is provided for the producing
operations of a farm or ranch (this is not an all-inclusive
list). In addition, auxiliary buildings on the same premise as
the living quarters, used for residential purposes, may be
served on the residential rate where premise is defined as
a contiguous parcel of land undivided by a dedicated
street, alley, highway, or other public thoroughfare or

railway.

Motors and other equipment which interfere with service to

neighboring customers, all motors larger than 5
horsepower and temporary or seasonal loads totaling more
than 25 kilowatts (Kw) will not be permitted on the
Residential Electric Service Rate without prior Company

approval.

Only single phase service is available under the

Residential Electric Service Rate.

Three phase service shall be served under the appropriate

General Electric Service Rate.

Date Filed:  June 30, 2015

Issued By:  Tamie A. Aberle

Effective Date:

Director — Regulatory Affairs

Docket No.:
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iii. General Electric Service is defined as service provided to non-
residential services, such as a business enterprise in space
occupied and operated for nonresidential purposes. Typical
service would include: stores, offices, shops, restaurants,
boarding houses, hotels, service garages, wholesale houses,
filling stations, barber shops, beauty salons, apartment houses
with master metering exemptions, common areas of shopping
malls or apartments (such as halls or basements), churches,
elevators, schools and facilities located away from the home site
(this is not an all-inclusive list).

iv. If separate metering is not practical for a single unit (one premise)
that is using electricity for both domestic purposes and for
conducting business (or for nonresidential purposes), the
customer will be billed under the predominate use policy. Under
this policy, the customer's combined service is billed under the
rate (Residential or General Electric Service) applicable to the
type of service which constitutes 50% or more of the total
connected load.

v. Other classes of service furnished by the Company shall be
defined in applicable rate schedules or in rules and regulations
pertaining thereto. Service to customers for which no specific rate
schedule is applicable shall be billed on the appropriate General
Electric Service Rate.

2. CONSUMER DEPOSITS:
The Company will determine whether or not a deposit shall be required of
an applicant for electric service in accordance with Commission rules.

i. The amount of such deposit shall not exceed one-sixth of the
estimated annual bill. If a customer has no deposit or one which is
inadequate in comparison with the customer’s recent bills for service

the Company may collect an additional amount in order to bring the
total deposit up to the foregoing standard. Should a customer be
unable to pay the full amount of the deposit, the Company shall
accept payment of the deposit in reasonable installments not to
exceed four months.

Date Filed:

Issued By:

Docket No.:

June 30, 2015 Effective Date:

Tamie A. Aberle
Director — Regulatory Affairs
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The Company may accept in lieu of a cash deposit a contract

signed by a guarantor, satisfactory to the Company, whereby the
payment of a specified sum not to exceed the required cash
deposit is guaranteed. The term of such contract shall
automatically terminate after the customer has established credit
that would result in return of a deposit or at the guarantor's
request upon sixty days written notice to the Company. However,
no agreement shall be terminated without the customer having
made satisfactory settlement for any balance, which the customer
owes the Company. Upon termination of a guarantee contract, a
new contract or a cash deposit may be required by the Company.

The customer may, in lieu of a deposit, be placed on an early

payment list whereby the customer shall pay the service bill within
a minimum of five working days. However for early payment, early
disconnection shall be proper when a customer fails to pay the
service bill within a minimum of five working days.

A deposit shall earn interest at the rate of 7% per year for such

period as the customer receives service. Interest shall be credited
to the customer’s account annually during the month of
December.

Deposits with interest shall be refunded to customers at

termination of service provided all billings for service have been
paid. Deposits with interest will be refunded to all active
customers, after the deposit has been held for twelve months,
provided prompt payment record, as defined in the Commission
rules, has been established.

3. LATE PAYMENT CHARGE:
Amounts billed will be considered past due if not paid by the due date
shown on the bill. An amount equal to 1% per month will be applied to
any past due amount, provided however, that such amount shall not apply
where a bill is in dispute or a formal complaint is being processed.
Date Filed:  June 30, 2015 Effective Date:
Issued By:  Tamie A. Aberle

Docket No.:

Director — Regulatory Affairs
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All payments received will apply to the customer’s account prior to
calculating the late payment charge. Those payments applied shall satisfy
the oldest portion of the bill first.

4. RETURNED CHECK CHARGE:

A charge of $40.00 will be collected by the Company for each check
charged back to the Company by a bank.

5. TAXCLAUSE:

In addition to the charges provided for in the electric tariffs of the

Company, there shall be charged pro rata amounts which on an annual
basis shall be sufficient to vield to the Company the full amount of any
sales, use or excise taxes, whether they be denominated as license
taxes, occupation taxes, business taxes, privilege taxes, or otherwise,
levied against or imposed upon the Company by any municipality, political
subdivision or other entity, for the privilege of conducting its utility
operations therein.

The charges to be added to the customer’s service bills under this clause
shall be limited to the customers within the corporate limits of the
municipality, political subdivision or other entity imposing the tax.

6. UTILITY SERVICES PERFORMED AFTER NORMAL BUSINESS

HOURS:

For service requested by customers after the Company’s normal business
hours and on Saturday, Sunday, or legal holidays, a charge will be made
for labor at standard overtime service rates and material at retail prices.

Customers requesting service after the Company’s normal business
hours will be informed of the after hour service rate and encouraged to
have the service performed during normal business hours.

7. RECONNECTION FEE FOR SEASONAL CUSTOMERS:

A charge will be collected for reconnecting electric service to a customer

who requests reconnection of service, at a location where the same
customer discontinued the same service during the preceding twelve

month period.

Date Filed:

Issued By:

Docket No.:

June 30, 2015 Effective Date:

Tamie A. Aberle
Director — Regulatory Affairs
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Applicable Charge:
i. Customers with non-demand meters: $20.00
ii. Customers with demand meters: $40.00

8. DISCONTINUANCE OF SERVICE FOR NONPAYMENT OF BILLS:
All bills for service are due when rendered and will be considered
delinquent if not paid by the due date shown on the bill. If any customer
shall become delinquent in the payment of service bills, such service may
be discontinued by the Company after satisfying all the conditions set
forth in ARSD Section 20:10:20:03.

The Company may collect a fee of $20.00 before restoring electric service
which has been disconnected for nonpayment of service bills or where a
Service Extender has been installed in lieu of full disconnection.

9. DISCONTINUANCE OF SERVICE FOR CAUSES OTHER THAN
NONPAYMENT OF BILLS:
The Company reserves the right to discontinue service for any of the
following reasons:
i In the event of customer use of equipment in such a manner as to
adversely affect the Company’s equipment or service to others.

ii. In the event of tampering with the equipment furnished and owned
by the Company.

iii. For violation of or noncompliance with the Company’s rules on file
with the Commission.

iv. For failure of the customer to fulfill the contractual obligations
imposed as conditions of obtaining service.

V. For refusal of reasonable access to property to the agent or
employee of the Company for the purpose of inspecting the
facilities or for testing, reading, maintaining or removing meters.

The right to discontinue service for any of the above reasons may be
exercised whenever and as often as such reasons may occur, and any
delay on the part of the Company in exercising such rights, or omission of

Date Filed:  June 30, 2015 Effective Date:

Issued By:  Tamie A. Aberle
Director — Regulatory Affairs

Docket No.:
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any action permissible hereunder, shall not be deemed a waiver of its
rights to exercise same.

[Z

Nothing in these regulations shall be construed to prevent discontinuing
service without advance notice for reasons of safety, health, cooperation
with civil authorities, or fraudulent use, tampering with or destroying
Company facilities.

[Z

The Company may collect a reconnect fee of $20.00 before restoring
electric service, which has been disconnected for the above causes.

10. BILL DISCOUNT FOR QUALIFYING EMPLOYEES:
A bill discount may be available for residential use only in a single family
unit served by Montana-Dakota Utilities Co. to qualifying employees and
retirees of MDU Resources and its subsidiaries.

=

The bill shall be computed at the applicable rate, and the amount reduced
by 33 1/3%.

11. METHOD OF COMPUTING INITIAL OR FINAL BILLS FOR ELECTRIC
SERVICE FOR LESS THAN A FULL MONTHLY BILLING PERIOD:
Customer’s meters are read as nearly as practicable at thirty day
intervals. All charges will be prorated on a daily basis, whenever the
billing period is less than 27 calendar days or more than 35 calendar
days. The minimum monthly bill, basic service surcharge, kilowatt hour
blocks and demand charge provisions in all rate schedules will be

prorated.

12. SELECTIVE TESTING PLAN FOR METERS:
The electric meter population shall be tested in accordance with the
Electric Meter Testing Program approved by the Commission.

I—

13. ELECTRIC METER TEST BY CUSTOMER REQUEST:
Any customer may request the Company to test its electric meter. The
Company shall make the test as soon as possible after receipt of the
request. If a request is made within one year after a previous request,
the Company may require a deposit as follows:
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Meter Rating Deposit Amount
Residential
All $10.00
Non-Residential
1-Phase $10.00
1-Phase Demand and Self-Contained 3-Phase $20.00
All Other Polyphase $30.00

The deposit shall be refunded only if the meter is found to have an
unacceptable error, as defined in the Commission's requlations.

14. SEE ALSO THE FOLLOWING RATES FOR SPECIAL PROVISIONS:
Rate 112 — Electric Extension Policy
Rate 133 — Rules and Policies for Implementing Master Metering
Restrictions
15. MODIFICATION OF RATES, RULES AND REGULATIONS:
Company reserves the right to modify its rates, rules, and requlations or
other provisions now or hereafter in effect, in any manner permitted by
law.
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Section 100 — General

101. PumeseDefmltlons

which can normally be expected, but are not intended to exclude other generally accepted

standards and practices not covered herein. They are intended to ensure adeqguate
service to the public and protect the Company from unreasonable demands.

The Company undertakes to furnish service subject to the rules and regulation of the
South Dakota Public Utilities Commission (Commission) as supplemented by these
general provisions, as now in effect or as may hereafter be lawfully established, and in
accepting service from the Company, each customer agrees to comply with and be bound

by said rules and requlations and the applicable rate schedules.

102. Company-and-CustomerPurpose

ele%esemee#em#leeleemedﬁmbunensysterwenheeempanyCompany Montana
Dakota Utilities Co.

Customer — Any individual, partnership, corporation, firm, other organization or
government agency supplied with service by the Company at one location and one point
of delivery unless otherwise expressly provided in these rules or in a rate schedule.
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103.1 Application for Service — A customer desiring electric service must submit an

application to the Company before commencing the use of the Company’s service. The
Company reserves the right to require a signed application or written contract for service
to be furnished. All applications and contracts for service must be made in the legal name

of the customer desiring the service. The Company may refuse service or terminate
service to a customer who fails or refuses to furnish reasonable information requested by
the Company for the establishment of a service account. Any customer who uses electric
service shall be subject to the Company'’s rates, rules, and requlations and shall be
responsible for payment of all service used.

Subject to rates, rules and regulations, the Company will continue to supply electric
service until notified by the customer to discontinue the service. The customer will be
responsible for payment of all service furnished through the date of discontinuance.

Any customer may be required to make a deposit as necessary.

103.2 Access to Customer’s Premises — Company representatives, when properly
identified, shall have access to customer’s premises at all reasonable times for the
purpose of reading meters, making repairs, making inspections, removing the Company's

property, or for any other purpose incidental to the service. The Company will make
reasonable effort to contact the customer, but the Company reserves the right to interrupt

service to conduct maintenance on metering equipment, including an exchange of the
meter.

103.3 Company Property — The customer shall not disconnect, change connections,
make connections or otherwise interfere with Company’s meters or other property or
permit same to be done by other than the Company’s authorized employees.

103.4 Relocated Facilities — Where Company facilities are located on or adjacent to a
customer’s premises where there is an encroachment(s) to electric facilities the customer
shall be charged for line relocation on the basis of actual costs incurred by the Company
including any required easements.
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103.5 Notification of Unsafe Conditions — The customer shall immediately notify the
Company of any unsafe conditions associated with the Company’s electric facilities at the
customer’s premises.

103.6 Termination of Service — All customers are required to notify the Company, to
prevent their liability for service used by succeeding tenants, when vacating their
premises. Upon receipt of such notice, the Company will read the meter and further
liability for service used on the part of the vacating customer will cease.

104. Wiring-AdeguacyLiability

and has many interconnections with sources of power other than its own generating

stations and it is subject to exposure by storms and other factors not under its control.
The Company employs the latest developments in equipment and methods of operation
for the purpose of maintaining adequate service. The Company will use all reasonable
care to provide continuous service but does not assume responsibility for a reqular and
uninterrupted supply of electric service and will not be liable for any loss, injury, death or
damage resulting from or caused by the interruption of the same.

104.2 Customer’s Equipment — Neither by inspection or rejection, nor in any other way
does the Company give any warranty, expressed or implied, as to the adequacy, safety or
other characteristics of any structures, equipment, lines, appliances or devices owned,
installed or maintained by the customer, leased by the customer from third parties or used
on the customer’s premise. It is the obligation of the customer to consult with the
Company regarding maximum available fault current and to provide such protection
devices as may be necessary to safequard the equipment and installation from
interruptions, variation in voltage and frequency, single-phase energization of three-phase
lines, reversal of phase rotation or other abnormal conditions. (Refer to Paragraph 710)

Date Filed: June 20, 1986 Effective Date: For service rendered on and
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104.3 Company Equipment and Use of Service — The Company will not be liable for any
loss, injury, death or damage resulting in any way from the supply or use of electricity or
from the presence or operation of the Company’s structures, equipment, lines, appliances
or devices on the customer’s premises, except loss, injuries, death, or damages resulting
from the negligence of the Company.

104.4 Indemnification — Customer agrees to indemnify and hold Company harmless
from any and all injury, death, loss or damage resulting from customer’s negligent or
wrongful acts under and during the term of service. Company agrees to indemnify and
hold customer harmless from any and all injury, death, loss or damage resulting from
Company'’s negligent or wrongful acts under and during the term of service.

104.5 Force Majeure — In the event of either party being rendered wholly or in part by
force majeure unable to carry out its obligations, then the obligations of the parties hereto,
so far as they are affected by such force majeure, shall be suspended during the
continuance of any inability so caused. Such causes or contingencies affecting the
performance by either party, however, shall not relieve it of liability in the event of its
concurring negligence or in the event of its failure to use due diligence to remedy the
situation and remove the cause in an adequate manner and with all reasonable dispatch,
nor shall such causes or contingencies affecting the performance relieve either party from
its obligations to make payments of amounts then due hereunder, nor shall such causes
or contingencies relieve either party of liability unless such party shall give notice and full
particulars of the same in writing or by telephone to the other party as soon as possible
after the occurrence relied on.

The term “force majeure” as employed herein shall include, but shall not be limited to,
acts of God, strikes, lockouts or other industrial disturbances, failure to perform by any
third party, which performance is necessary to the performance by either customer or
Company, acts of the public enemy or terrorists, wars, blockades, insurrections, riots,
epidemics, landslides, lightning, earthquakes, fires, storms, floods, washouts, arrest and
restraint of rulers and peoples, civil disturbances, explosions, breakage or accident to
machinery or electric lines, animal interference, sudden partial or sudden entire failure of
electric transmission or supply, failure to obtain materials and supplies due to
governmental requlations, and causes of like or similar kind, whether herein enumerated
or not, and not within the control of the party claiming suspension, and which by the
exercise of due diligence such party is unable to overcome; provided that the exercise of
due diligence shall not require settlement of labor disputes against the better judgment of
the party having the dispute.

Date Filed: June 20, 1986 Effective Date: For service rendered on and
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The term “force majeure” as employed herein shall also include, but shall not be limited
to, inability to obtain or acquire, at reasonable cost, grants, servitudes, rights-of-way,
permits, licenses, or any other authorization from third parties or agencies (private or
governmental) or inability to obtain or acquire at reasonable cost necessary materials or
supplies to construct, maintain, and operate any facilities required for the performance of
any obligations under this agreement, when any such inability directly or indirectly
contributes to or results in either party’s inability to perform its obligations.
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GustemerlSACequ#emenﬁier—seme&The Electrlc SerV|ce Rules and Requlatlons

contained herein are supplementary to and do not intentionally conflict with nor supersede
the latest edition of the National Electrical Code, the National Electrical Safety Code, nor
such state and municipal laws and ordinances that may be in effect in the areas in which
the Company furnishes electric service, except that where the requirements of these
Electric Service Rules and Requlations exceed those of such codes, laws, and
ordinances, these Electric Service Rules and Regulations shall apply. Existing
installations, including maintenance replacements, that currently comply with prior
revisions of these rules and requlations, need not be modified to comply with these rules
except as may be required for safety reasons.

106. Lnspeeﬁen@f—\Al—manwmq Adeq uacy

aeeeptableumeq codes prowde minimum requwements for safety Installatlon of wiring

capacity greater than minimum code requirements is recommended to bring to the
customer all the benefits of electric service and to protect building investment by
minimizing obsolescence resulting from an inadequate wiring system.

107. Permits—CertificatesAffidavitsInspection of Wiring
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&ppa#atuerhere permlts and mspectlons covering customer's wiring and mstallatlon are

required by local ordinance, it is mandatory that such requirements be fulfilled before the
Company will make connections to the customer's installation. In locations where such
inspections are not required by law or ordinance, an affidavit by the wiring contractor
stating that the wiring has been done in compliance with the National Electrical Code will

be acceptable.
108. ConnectionsPermits, Certificates, Affidavits

eﬁh&preseﬁbed—eustemep&depesﬁ—@efeHe—Paragraph%lt is the respon5|b|I|tv of

the customer to obtain all necessary permits, certificates of inspection or affidavits as
required in Paragraph 107 above and to notify the Company promptly of any proposed
alterations or additions to customer's load. Failure to comply with these requirements may
result in delayed connection, interruption of service or damage to apparatus.

109. Consultation with the Company

109.1 The location, size and character of the cCustomer's load and the current,
voltage, frequency, phases, etc. which the Company has available at the cCustomer's
location will determine the type of service supplied to the cEustomer.
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109.2 Architects, engineers, contractors, electric dealers, wiremen and others must
confer with local representatives of the Company to determine the type of service that will
be available before designing or preparing specifications for new electrical installations or
alterations to existing installations.

109.34 In all cases involving large installations and other cases where any doubt exists,
full information as to the type of service available should be obtained from the Company.

110.1 Unauthorized use of service is defined as any deliberate interference that results
in a loss of revenue to the Company.
Violators are subject to prosecution.

110.2 Types of unauthorized use of service include, but are not limited to, the following:
(a) Bypass around meter.
(b) Meter reversed.
(c) Equipment connected ahead of meter.
(d) Tampering with meter that affects the accurate registration of electric usage.
(e) Electricity being used after service has been discontinued by the Company.

110.3 In the event that there has been unauthorized use of service, customer shall be
charged for:

(a) All costs associated with investigation or surveillance;

(b) Estimated charge for non-metered electricity;

(c) All time to correct situation;

(d) Any damage to Company property.

110.4 A customer's service disconnected for unauthorized use of service shall be
reconnected after the customer has furnished satisfactory evidence of compliance with
Company's rules and conditions of service, and paid any charges which are due,

including:
(a) All delinquent bills, if any;
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(b) The amount of any Company revenue loss attributable to said tampering;

(c) Expenses incurred by the Company in replacing or repairing the meter or
other equipment, costs incurred in the preparation of the bill, plus costs as
outlined in Paragraph 110.3;

(d) Applicable reconnection fee;

(e) A cash deposit, the amount of which will not exceed the maximum amount
determined in accordance with rules of the Commission.

111. Unauthorized Attachments to Poles

111.1 The unauthorized attachment of any flags, banners, signs, clotheslines,
antennas, etc. to Company poles is prohibited. The use of poles for placards or other
advertising matter is forbidden. The Company will remove such unauthorized attachments
without notice and may prosecute any such trespassers.

111.2 Customers are cautioned to locate antennas so that they are beyond falling
distance from the Company's lines, either transmission or distribution. Antennas and lead-
ins shall be located a safe distance from and shall never cross over or under the
Company's lines or contact the Company's poles. The Company disclaims all
responsibility where such equipment contacts the Company's lines, poles or equipment.
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Section 200 — Use of Electric Service
201. Rate Schedules
201-1—Electric service will be billed under the rate schedule that applies to the class of
service used. Rate schedules applicable to various classes of service may be obtained
from the Company upon request.
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202. Resale of Energy
The Company will not supply energy for resale except as expressly covered by special
contract or where such provision is a part of the rate schedule.

203.  Temporary Service

Temporary service is any service for construction work, carnivals, gravel pits, occasional
lighting, etc., which is not expected to continue in use for a period long enough to justify
the construction cost necessary for extending service. When temporary service is desired
the c€ustomer shall, in addition to paying the scheduled rates, make deposit in advance
in the amount of the Company's estimated cost of installing and furnishing such
temporary service facilities together with the cost of disconnecting and removing same
and the estimated billing to the cSustomer for electric service. Final billing will reflect
credit for the salvage value of materials used in providing the temporary service. Any
deficiency in such advance payment shall be paid by the cGustomer upon presentation of
a bill_ by the Company. Any amount deposited in excess of final billing by the Company will
be refunded to the cCustomer.

204.  Standby Service

Where electric service is supplied as standby to a cCustomer's generating facilities or
vice versa, the cCustomer shall provide and install at his-the customer’s expense a
suitable double-throw switch or other device which will completely isolate the cCustomer's
power facilities from the Company's system. The service entrance shall be installed so
that the phase conductors will be totally isolated from the cCustomer's wiring before the
standby unit is put into operation.

205. Parallel Service
Parallel operation of the cCSustomer's generating equipment with the Company's system
shall be permitted to the extent provided in other approved rates.

206.  Transformer Installations on Customer's Premises

206.1 The Company may-will supply transformers to be installed in-the-Custemer's-
building-er-on the cCustomer's premises when requested by the cCustomer and in
accordance with the following paragraphs.

206.2 The cCustomer shall agree to indemnify and save-hold the Company harmless
from any loss, damage, expense or liability, incurred or arising from, or out of the
installation, operation, maintenance, repair or removal of its transformers, cables,
conductors, apparatus and all other Company property, material or equipment placed on

the cEustomer's premises.-er-in-the-Custemers-building-
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206.3 Company’s pPower or distribution transformers with-primary-voltage-of 2400 volts-
oer-higherwill not be installed in the cCustomer's building. shlessa-vault-suitable forthe-

206.4 The Company will furnish, own and maintain conventional oil filled transformers at
no cost to the cCustomer. However, where dry type transformers, transformers containing
a nonflammable insulating coolant or oil filled transformers of special voltage or design
are required they shall be owned, installed and maintained by the cCustomer at his-the_
customer’s expense.

206.5 Padmounted transformers may be installed on cCustomer's premises.

The cCustomer shall furnish a suitable concrete pad, conduit, ground rod and service
conductors as noted in Figure 58. Where the cCustomer has more than four parallel
conductors, a cable junction enclosure and conduit to the transformer location may be
required. The c€ustomer shall consult with the Company to determine when a cable
junction enclosure is required. (See Figure 6)

206.6 Where the transformer is installed adjacent to an asphalt or concrete driveway,
parking lot, or walkway, the c€ustomer shall provide conduit from the transformer location
to a point beyond the driveway, parking lot, or walkway to accommodate the Company's
primary voltage cable. The customer shall provide barriers and clear zones to protect the
transformer from damage and to allow proper cooling and access to conductor
Fhecompartments. The cCustomer shall consult with the Company to determine the
proper size conduit and protective barriers.

206.7 Refer to Figure 58 for additional information on transformer location.

207. Overhead to Underground Primary Conversion
When requested by property owners, underground distribution and services will be
provided to replace existing overhead distribution to a group of owners cooperating with
one another, providing:
(a) There exists a sufficient number (25) of homes on contiguous lots that are
available for the conversion. At the Company’s option, smaller groups could

be acceptable.
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(b) The terrain and other soil conditions are suitable for installation of
underground facilities.

(c) Easements will be granted at no cost to the Company, wherever installed
facilities are on private land.

(d) The customer, at customer’s expense, must adapt the customer’s electrical
facilities to accept an underground service.

(e) The customer, or group of customers, provide payment for the cost of
removal of overhead facilities and total installed cost, multiplied by the
fractional life remaining, less the salvage value of the removed equipment.
The customers may also be required to reimburse the Company for other
reasonable and prudent costs in excess of the Company'’s standard
installation that result from the installation of the requested underground
distribution.

Section 300 - ELECTRIC SERVICE AVAILABLE

301. Frequency
All service supplied by the Company is alternating current at a nominal frequency of 60
Hertz.

Date Filed: June 20, 1986 Effective Date: For service rendered on and
after July 8, 1986
Issued By: C. Wayne Fox
Vice President- Regulatory Affairs & General Services

Docket No.:

I—

I—



Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
_ 400 N 4" Street

Bismarck, ND 58501

State of South Dakota
Electric Rate Schedule — SDPUC Volume No. 1

Section No. 5
Original Sheet No. 14.11

ELECTRIC SERVICE RULES AND REGULATIONS Rate 110

Page 19 of 33

302.  Secondary Voltages (See also Section 400-)
302.1 In general, the following classes of service are normally supplied:

Phase Wires Nominal Voltage Nominal Service

1 3 120/240 Single Phase Lighting & Power

3 4 Delta 120/240 Combined Light & Power*

3 4 Wye 208 Grd Y/120 Combined Light & Power

3 4 Wye 4280 Grd Y/277 Combined Light & Power**

3 4 Delta 240/480 Combined Light & Power

3 43 240/480 Combined Light & Power*

Delta

*Qverhead Primary (Only allowed by special request — See Section
302.3)

**Underground Primary

Note: The Company follows the provisions of ANSI C84.1; latest revision, Electric
Power Systems and Equipment — Voltage Ratings (60 Hertz)

302.2 Only one class of service voltage is provided to a single customer location.

302.32 Service at other voltages may be made available for approved loads upon special
application to the Company. Supplying such service may require special construction and
equipment by the cGustomer and the Company. The details of such construction and
equipment are subject to negotiation between the Company and the cEustomer before
service is supplied.

302.43 As the voltage and number of phases which will be supplied depend upon the
character of the load, its size, and location, it is necessary that the cCustomer consult
with the Company regarding the type of service which will be furnished before proceeding
with the purchase of equipment or the installation of wiring. (Refer to Paragraph 109.)

302.45 The cCustomer's wiring for single phase installations shall be such that the
difference in loads on each side of the supply neutral shall not exceed 10% of the total load.

302.56 For three phase grounded wye installations, the load shall be balanced so that
the difference in loads on the separate phases shall not exceed 10% of the total load.

303. Primary Voltages (See also Section 500-)
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SerV|ce may be made avallable at prlmary voltage of 2400 volts or hlgher Slneethe
Fequwed—The avallable primary voItaqe is dependent upon the Iocal primary voltaqe.

Section 400 — SECONDARY VOLTAGE SERVICE
(Under 600 Volts)

401. Secondary Voltage Service Connections

The Iocatlon of the serV|ce connection is subject to approval by the Company IJH&
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preferred-location: The Company will cooperate with the cCustomer to the fullest extent
practicable in determining such location. Once established, any change by the cCustomer
may result in billing to the cCustomer for any additional work or materials required by the
Company.

402. Service Connections and Disconnections

All connections or disconnections of overhead or underground services, regardless of the
voltage, will be made by the Company at the point where the Company's facilities join
those of the cCustomer. No cEustomer or agent of the cSustomer will be authorized to
make such connections or disconnections. (Refer to Paragraphs £65103.1,-106, 107 and
108.)

403. Number of Service Drops

In general, one service drop will be installed for each customer location. Exceptions will
be made in special cases where it is mutually advantageous to the cCustomer and the
Company.

404. Services in Raceways

Where services are installed in raceways, the installations must comply with the
requirements of the latest edition of the National Electrical Code. In addition, metered
conductors shall not be installed in the same raceways as unmetered service conductors.

405.  Service Entrance Requirements

405.1 The Company recommends that the service entrance for single family residences
be not less than 100 ampere. three-conductorNo2-AWG-Copper{100-ampere-switch)-or
itseguivalent-The service entrance shall be sized and installed in accordance with
prowsmns of the Natlonal EIectrlc Code state code and local ordlnances sheulfeHeeLa&

eenduete#s—shaﬂ—leeeﬁhe—s#a%ed—type—Bare neutral shaII not be mstalled in condwt due

to the pOSS|b|I|ty of radio interference.

405.2 Ample length of service entrance conductor shall be left protruding from the
service head and at padmount equipment facilities to allow for proper connection to the
service drop for overhead installations and to padmount equipment terminals.
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405.3 When entrances are parallel in two or more conduits, all phases shall be run in
each conduit and all wires shall be of the same length.
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406. Identification of Conductors
406.1 For purposes of identification, the neutral wire of each single phase entrance
shall be clearly marked at the service outlet as well as at the meter location.

406.2 Where 4-wire, three phase service entrances are installed, the neutral conductor
and the "wild" phase conductor (nominal 208 volts to ground) shall each be clearly
marked at the service outlet, at the meter and at service equipment.

4079. Overhead Service Drops
4079.1 The serwce entrance shall IeeJeea%eel—seJ&heevthead—semeeeFepﬁﬁFem%heL

" A aspreferably
be throuqh the eave and be located so the overhead service drop WI|| be as short as

practical and maintain all clearance requirements (Refer to Figure 1 and Paragraph

407.4)
4079.2 In cases where the-contours-ofthe building-are-such-that-proper clearances

cannot be maintained by attaching the service drop directly to the building, the cCustomer
shall install and maintain a supporting structure of sufficient mechanical strength to
support the wires and of sufficient height to provide the necessary clearances.
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' idedThe customer shall furnish
and install the necessary facilities for firmly mounting a Company supplied service drop
attachment.
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D
D
4079.4% Service drop conductors shall not be readily accessible and when not in excess T
of 600-750 volts, shall conform to the following general requirements- (rRefer to the 1T
National Electrical Safety Code for possible exceptions):- T
Clearance over roof - Cenductors-shal-have-a-clearance-of-notlessthanMultiplex service C
drop conductors shall have the following minimum clearance over a roof:
10.08 feet_-_from the highest point of roofs or balconies over which they pass with the
following exceptlons
Exception 1: Tthe clearance may be-not be less than 3.0 feet above roof or
balconv not readlly acceSS|bIe —Ame#&eenstde#ed#ead#y&eeessab@ﬁh&
Exception 2: Where a roof or a balcony is not readlly acceSS|bIe and a
service drop passes over a roof to terminate at a (through-the-roof) raceway C
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O

or approved support located not more than 4.0 feet, measured horizontally
from the edge of the roof, the clearance above the roof shall be maintained
at not less than 1.5 feet for a horizontal distance of 6.0 feet from the raceway
or support, and shall be maintained at not less than 3.0 feet for the
remainder of the horizontal distance that the cable or conductor passes over
the roof.

Note: A roof or balcony is considered readily accessible to a person, on foot, who neither
exerts extraordinary physical effort nor employs special tools or devices to gain entry.

Clearance from ground -— Multiplex sService drop conductors shall have the following
minimum clearance from ground:

O
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14.0 feet — over spaces or ways accessible to pedestrians or restricted traffic only. This

clearance may be reduced to the following values:

(1) If the height of attachment to a building or other installations does not
permit these requirements:
(a) 12 feet — for multiplex service drops limited to 150 volts to ground.
(b) 10 feet — for drip loops of service drops limited to 150 volts to ground.

18.0 feet - over commercial-areas—parkinglotsagricultural-orroads, streets and other

areas subject to truck traffic._Trucks are defined as any vehicle exceeding 8 feet
in_height.

18.0 feet - over sublisstrects—olleys—readsonddivowayson-etherthonresidental

property-driveways, parking lots and alleys. This clearance may be reduced to
the following values:
(1) 17 feet — where multiples service drops cross over or run along alleys,
driveways, or parking lots.
(2) If the height of attachment to a building or other installations does not
permit these requirements:
(a) 14 feet — over residential driveways for multiplex service drops limited
to 150 volts to ground.
(b) 10 feet — over residential driveways for drip loops of service drops
limited to 150 volts to ground.

18-24.5 feet - over swimming pools, or within 10 feet, measured horizontally, of the pool
edge. In addition, there must be 14-16.5 feet clearance measured in any
direction from every point on a diving platform or tower. Bethregquirements-apply
to triplex (or quadruplex) less than 750 volts to ground.
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The vertical clearance is derived using the latest edition of the National Electric Safety
Code rule and, where necessary, adding 2 feet for vertical movement safety factor
adopted by Company.

Q A M- \vard

40819. Secondary Voltage Underground Service

40810.1 Where the
ccustomer desires an underground service, he-the customer must furnish and install
conduit from the line side of the meter socket to a point a minimum of 182 inches below
grade. (Refer to Figure 1.) The cCustomer shall also provide necessary conduit for
services under any asphalt or concrete drive-way, walkway, erparking lot, or other areas
where it is impractical to excavate. Where-a-Customer-plans-to-convertfrom-an-overhead-
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40810.2 If an owner-
customer requests to convert from an overhead service to an underground service, the
customer must provide all necessary changes to the service entrance, including
relocation, and the conduit described in 408.1 above. The customer must also provide a
Company approved trench ready to accept the underground service conductors including
back filling, surface restoration and any future settlement or erosion. If the customer
requests the Company to provide this work, the Company will charge the customer for
this service. In addition, if the service length is less than 150 feet, a fee equal to the
Company'’s labor and equipment costs to convert the average 100 feet service line will be
charged. If the service is greater than 150 feet the customer will pay a fee equivalent to
the Companvs labor and equment costs for the conversion.

Gempan%appmved-bu%The cGustomer ewneeLshaII mstaII and malntaln the meterlng

pedestal or meter socket and meter mounting device. The cCustomer, as the term is used
in this section, is considered to be the mobile home court owner for installations in
approved mobile home courts and the mobile home owner for installations on a private
lot.

Section 500 - PRIMARY VOLTAGE SERVICE
(2400 Volts or More)

501. General

The Company offers electric service at primary voltages of 2400 volts or higher. A
cCustomer desiring to take service at primary voltage shall furnish and own the
conducetors-equipment from the point of delivery and shall consult the Company to assist
in determining the size, type and arrangement of service entrance equipment and
conductor specifications required for the cCustomer's particular needs.
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502. Service Entrance Equipment

The service entrance equipment shall perform the following functions:
a. Isolate the load from the supply circuit by visible means.
b. Automatically break the circuit in the event of overload.
c. Permit manual opening of the circuit at full load.

503. Overcurrent Protection
The need for overcurrent protective coordination requires consultation with the Company.
Overcurrent protective devices may be as follows:

a. Fuses

b. Automatic trip circuit breaker
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The automatic-overcurrent protective device must have an interrupting rating, at circuit
voltage, equal or exceeding the maximum short circuit current available at the location
where service is taken.

504.1 The disconnect switch shall provide visible evidence that the circuit to which it is
applied is open or disconnected. It shall be located on the supply side of the circuit.

504.2 Where fuses are used, the disconnect switch shall be a gang operated load
break switch.

504 3 -Where automatlc CIrCUIt breakers are used as circuit protectlve equment they

505%. Load Balance

Loads on the three phases shall be balanced as closely as possible. The maximum
unbalance permitted between individual phase loads is 10% of the total three phase load.
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Section 600 — METERING

601. General
The Company will install the necessary meters to measure the electrical energy delivered
under each account for a particular class of service.
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602. Meter Installations

602.1 The Company will furnish all meters required for billing purposes. It shall be the
ccustomer's responsibility to furnish, install and maintain the meter mounting device. The_
customer will utilize meter sockets from a Company approved list of manufacturers and
models as posted on the Company’s website. Company approved specifications for
electric meter sockets and metering transformer enclosures are listed below:

Self-Contained Meter Sockets - Single Phase, Three Phase and Multiple Position
Type

1. U.L. approved, ringless style.

2. 100 ampere minimum for overhead service installations.

3. 150 ampere minimum for underground service installations.

4. Connections-to-be-stud-typeStud connectors are required for all sockets rated

320 amps or greater.

5. Recommend-fittings-to-be-compression-typeFor sockets rated below 320 amps,
stud connectors are recommended. Only Company specified meter sockets are
approved with lay-in connectors.

C—reopprond anolece

6+. Equipped with a fifth terminal where-network-metering-isregquiredin the nine

o’clock position Where network meterrnq is requrred

8 BJa ommeng alala
mterrupted—beeauseeﬁeemputers—ala#n—s&tstems—eteA Iever by pass feature is
required for all commercial and industrial installations. Upon review by Company,
an exemption may be provided.

89. Automatic-by-pass-feature-isnotacceptableA lever by-pass feature is

recommended for all residential installations.

Current-Metering Transformer Rated Meter Socket;-Single-Phase
1. U.L. approved, ringless style with a one piece cover.
2. Minimum size must provide space for test switch installation.

D ceepaprondanolece

35. Socket must have six terminals for single phase and 13 terminals for all other
configurations. Customer must provide hub closing plate.

48. Automatlc by-pass feature is not acceptable
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Currentand-VeltageMetering Transformer Enclosure (Secondary Service)
1. Recommend a durable, weather-resistant finish and weather-proof seal

2. Must be provided with hinge-type cover and provisions to attach locking or
sealing device

3. Minimum size 10" x 24" x 30" with suitable mounting brackets for current and
voltage transformers._For 480 volt service, enclosures must be sized to include
room to mount voltage transformers or a separate weather proof enclosure may
be provided by the customer to mount voltage transformers.

4. Consult with Company prior to purchasing any metering transformer enclosure.

rated meter sockets the Company WI|| furnlsh and mstall the eurrentmetermg
transformers-whenreguired. WherepracticalsSuch installations-meter sockets shall be

arranged for outdoor metering. (Refer to Figures 2 and 34.)

602.4 Where itis-determined-that-a secondary metering transformer enclosure is
required, the cCustomer shall furnish and install an sealable-steel-enclosure. Such
enclosures shaII contain onIy the service entrance conductors and metering transformers.

enelesure—The meterlng transformers shaII be mstalled on the line S|de of the
cCustomer's disconnecting device. Suitable lugs, connectors, etc. for connecting metering
transformers to service mains shaII be prowded by the cGustomer Ihe@emparw#

602.5 For largerinstallations having switchboards, the metering transformers may be
mounted in the switchboard bus, provided they are accessible for changing and testing._
Metering transformers shall be mounted on the source side of the main switch.

602.6 Meters and test switches may be mounted on a suitable_unhinged panel adjacent
to the metering transformer enclosure.
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602.7 No device other than a Company-owned or Company-approved device shall be
placed into the meter socket.

603. Meter-Switch-Fuse Wiring Sequence
For all secondary voltage metering installations the meter, entrance switch and main line
fuse or breaker shall be installed in the order named with respect to power flow. YWhen-

FRsrcthoashemotoss oo sopne- e ene
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th&mete#s—(Reﬁer—teﬁtgweu@—)—Alse—aAll CIFCUI'[S downstream from the meter shaII have

proper overcurrent protection devices. A cGustomer--owned main-service-switchnon-
fused rated disconnect shall be installed on the source side of all 480 volt, self-contained
meters. This switch shall be located no closer than three feet either left or right of the
meter socket, and the switch cover is sealed by the Company.

604. Meter Locations

604.1 Each meter shall be located_outdoors in eemphance-with-the-National-Eleetrical
Code-andlecal-ordinances-in-a place of convenient access ard-where it will not create a
hazard. The location shall be agreed upon by the cCustomer ‘s+epresentative-and the
Company. (Refer to Figure 1.)

604.2 Meters shall be located so that there is not less than 3 feet of unobstructed
space, from the ground up, in front of the meter and so that the center line of the meter is
not less than 4 feet nor more than 5 feet above the floor, ground, or permanent platform
from which the reading will be taken._On group installations, the minimum height is 2 feet
— 6 inches and the maximum is 6 feet. The minimum center spacing between meter
sockets shall be 7 ¥ inches horizontally and 8 ¥ inches vertically.

e — S O )

604.3 OutdeerMmeter socketss shall be permanently mounted on secure structures
such as houses, buildings, poles, etc. in-easily-aceessible-locations-and-where-they-do-not
create-a-hazard-All required conduit will be provided by customer. (Refer to Figures 1, 2,
and 34.)

604.4 Enclosures shall not be placed over the meter socket unless approved by the
Company.

6056. Indoor Metering

606-1—Meters shall be located outdoors as noted in Paragraph 604.1. However,
depending on the circumstance and after consulting with the Company, locating the
meters indoors may be approved on a case by case basis. Where approved, itndoor

meters for multiple dwellings, large office buildings, etc. shall be grouped and located as
near the service entrance location as practicable. {Referto-Figure 6
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606%. Wiring Diagrams
Typical wiring diagrams for various types of self-contained meters are shown on Figure
47. These are subject to change from time to time with advancement in available the-art

ef-metering_equipment. Referte-Figure7forproperlocation-of “wild“phase forthree-
Somooee oo faslo Lo ope

6078. Labeling

Where two or more meter mounting devices are installed at one location, each shall be
labeled so that it may be identified as to the cCustomer served. Electrical contractors are
requested and cautioned to check and identify wiring circuits carefully to avoid metering
errors due to incorrect circuitry._ Permanent (mechanically fastened) engraved plates shall

be placed on the exterior of the meter base on a non-removable panel.
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6089. Seals

6091 —All meters and all points of access to cCustomer wiring on the source side of the
meter will be sealed by the Company. All cabinets and switch boxes, either inside or
outside of the building; which contain unmetered wires, shall have provisions made for

sealing before service will be supplied. {Referto-Paragraph-602-4-)

Section 700 - UTILIZATION EQUIPMENT

701. Interfering Loads

Whenever a Scustomer's utilization equipment has characteristics which cause undue
interference with the Company's service to other cCustomers, the cCustomer shall
provide, at his-the customer’s expense, the necessary equipment to prevent or eliminate
such interference. The Company may install and maintain at the cCustomer's expense
the necessary equipment to eliminate such interference if it deems it advisable. When a
cCustomer's equipment or method of operation causes such interference and the
cCustomer does not correct the condition after being so requested by the Company, the
Company reserves the right to discontinue the electric service, following written
notification of its intent to do so; and service will not be re-established until the conditions
complained of have been corrected.

o : I . o | L
702.1 The Company uses the latest revision of the IEEE Standard 141 as the guideline

for the maximum allowable voltage flicker that can be caused by a customer’s load as
measured at the point of metering. This quideline refers to the momentary dip in voltage
that may result from the customer’s operation of switches, starting of motors, etc.

702.2 Customer’s electric load shall comply with the recommendations within Section 10
of the latest revision of the IEEE Standard 519 “Recommended Practices & Requirements
for Harmonic Control in Electric Power Systems” at the point of metering connection.
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703. WaterHeatersPower Factor

Whenever the customer's utilization equipment is of such characteristics as to produce a
low power factor, the Company reserves the right to require the customer to raise such
power factor, at the customer's expense, or to pay additional charges as provided in

certaln of the Company's rates on file with the Comm|SS|on W&ter—heate#s—shaﬂ—b&
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7045, X-Rav Equipment

249¥elts—supply—At the optlon of the Company SHGh— ray equment may be separately
metered and/or supplied from separate transformers.

7056. Electric Welders
Electric welding apparatus shall require special arrangements with the Company to
determine its ability to serve before installation is made. (Refer to Paragraph 702.)

706%. Electric Motors
7067.1

a) -- a a a a .--- ) d 0/440

veltsieHhreeLphase—Motors are ormally designed to operate at their rated voItage plus or
minus 10%; thus a 220 volt three-phase-motor will-should operate satisfactorily at 208 volts or

240 volts.

veltagesupply To assure adequate safety to personnel and eqmpment the customer shaII
provide and maintain protective devices in each phase to protect all motors against
overloading, short circuits, ground faults and low voltage, and to protect all three-phase
motors against single-phasing and phase reversal.

guaranteeuagmnst—suehpeeu#eneeMotors for use at 120 volts smqle phase are Ilmlted to

locked rotor currents of 25 amperes if started more than 4 times per hour, and 50 amperes if
started less frequently.

Motors for use at 208 or 240 volts single-phase will generally be limited to 3 h.p. and a
maximum of 4 starts per hour. The Company must be consulted for single-phase motors
above 3 h.p Compensating starting equipment may be required to limit the starting current
and when required, shall be furnished by the customer. (Refer to paragraph 702)

7067.4
The size of three-phase motors permitted will depend upon the effect starting the motor has
upon the customer’s system and the Company’s other customers in the area. This effect will
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depend upon the magnitude of the starting current and the frequency of starting. (Refer to
Paragraph 702)
When necessary, the customer will be required to reduce the amount of starting current to an

acceptable level by installing suitable motor startlnq equipment or by using motors de5|qned
for smaller starting currents.Si 7

the@ustemet When more than one motor can start S|multaneously, the sum of the
maximum starting currents of those motors starting simultaneously and also the sum of
their horsepower rating shall be furnished to the Company to determine when reduced
voltage starting may be required.
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7078. Flashing Display Signs

The Company reserves the right to refuse service for "flashing" display signs or display
lighting where such service would interfere with voltage regulation of the secondary
system.

7089. Fluorescent and Gaseous Tube Lighting

High power factor ballasts or transformers must be used for fluorescent, mereury-sodium
vapor, neon or other gaseous tube lighting equipment. It is required that such equipment
operate at a power factor of not less than 90% lagging.

70910. Electric Heat Equipment

A cCustomer planning to install resistance type heating, heat pump, electric furnace,
electrode boiler, etc. shall consult with the Company, preferabhy-before purchasing the
equipment, so that operational modes of this equipment are determined to be acceptable
for connection to the Company's distribution system. It is important that consultation is
obtained prior to installation of this equipment so the Company can provide adequate
eqmpment and conductor capamty to efficiently serve the cGustomer S requwements

7104. Computers and Electronic Equipment

Computers and other sensitive electronic equipment which require high grade,
uninterrupted power may, on occasion, experience problems when connected directly to
the Company's distribution system. The customer should contact their equipment supplier

or consultant check-with-an-electric-dealerwireman,—contractor-engineer—orarchitect-to

ascertain the need for lightning arresters, surge suppressors,
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isolation transformers, and standby or uninterruptible power supplies. (Refer to Paragraph
104.213))

7112. Carrier Equipment

The cCustomer shall not impose, or cause to be imposed, any electric signal of any
frequency or magnitude upon the Company's distribution system.
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CONSUMER’S DEPOSIT RECEIPT
. CONSUMER'S DEPOSIT RECEIPT
DEPOSIT NUSABER
B12323509 SERVCE ADORE 55
DEPOSIT AMOUNT 802 Sweetbriar « sEmasr o 20 0O wLAM o NELEED & Ty O T
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13 598 556 12 661 0370 0 /15791 R B o s oo
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= e R W Tedll Wyl ar e O LR by B (T . Al
John Doe ey e LB JICHE PP ol G N ARSI S VAL SN R
802 Swestbriar st bbb bipaig dereri it e i
Rapid City 5D 57702-35664 N D A )
15 e - . MONTAMA-DANOTA UTRITIES GO
POSETON STREET A i
TIE0 (180 Sepoun "8
Date Filed: November 20, 1991 Effective Date: November 20, 1991
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NEW CUSTOMER APPLICATION CARD — RESIDENTIAL SERVICE

{ront -
Q@? -
MO TRAMA DALTTTA LT THE 0D
CUBTOMER AFFUCATION CARD - REBDEWTIAL 3ERYICE
= T — —_———
R, -
e P — —— - ————
=1 e ke e s
Serven Addrwn I
i am
s e TR
L T T —
Ponear Mace of Lmpssyant (et e
Ermerver'y Sddrmas -
ngen of gsiovmanT S iEERn Emciover Monthe e
L — —
e i
O A Crousants Empsover & Wor Sepng
iy Dasercers Lwwg Whn o’ e Mo Ages
Iy mwrter o v Souseror) 85 e Monr 621 of age o clow! e e
-y Terier of v Soumeusl on B mEeon s e
e e Wi Py =
e Tearow

Racres.

Tom o Dusling.
" Parwrg, ardonds ke

back

g T Oupem T otde Home T feuse T Condo T et T

B

ey s A
R

B —

S
e of WDU Batorn! Wem ___ b

= -

——— e

il i Bt LT L

gl ar s SRS KOS DEOw I Derreee (0 W0U C et mgdcenty
praTeses @ M eacratie tyres b e puposs o Aeaieg covecwng, madng.
Fapectng, corstng, SRCOTVECTNG O MOV T COMOMTY | DO, W e,
o ot s, ASRA BV I Dy o ol seroces for whech & 0l 1 o,

O Sagrans
DG WT WAITE BELOW - FOR OFRCE LSS DMLY
Servn G Beowe
et st _wet Doy Loerws - S e
- —— — —
S Raciarz W L —
Ompe AT S O P
Cnarwrn o Pt e o
Theet sarty e o Detor | Secorven W e

* o M e ad Socvwes o DeROR MQeRCY OF COFTERRS aorkcate T ey

Dl o

o e

e
e

Date Filed:

Issued By:

Docket No.:

August 10, 1990

C. Wayne Fox , Vice President
Regulatory Affairs & General Services

Effective Date: September 20, 1990




Montana-Dakota Utilities Co.
A Division of MDU Resources Group, Inc.

400 N 4" Street
Bismarck, ND 58501

State of South Dakota
Electric Rate Schedule — SDPUC Volume No. 1

Section No. 6
Original Sheet No. 2.1

SAMPLE FORMS

Page 2 of 2

NEW CUSTOMER APPLICATION CARD — RESIDENTIAL SERVICE

JOV0TE-Y Rew VBT MONTANA DAKOTA UTILTIES O front

NEW CUSTOMER "

Business Name ACPLIGKTION GARD. GENERAL SERVICE

Service Address Acct. Me. —

Mading Address: o St ferent)

Business Phone:

Type of Business Activity: ot o P —

Owner of Building

Hama|
[ ==1 | ==
Type of Service Requested: Electric 0 Gas 0 Date s;lm To Begin i
— L

Previous Address:
Seewotl v T
frmwl

Gen. Serv Cust. of MOU at Prev. Address: s 1 NoD)

—

o it a2
Legal Status: Corporation OJ: Partinership O;  Sole Promutormpé N
Name Address and Phone of Own i -
ers, Partners, Officers T gy
: ol of Local Representgiives
; g
back

Anc:iucantl whaose signature appears below hereby grants permission ta MDU 1o enter
Applicant’s premises at all reasonabile times 1or the purpose of instaliing, connecting
reading, inspecting, operating ﬂuﬂoﬁhEETINQ of removing the COmpany pipes. wires
meters or other eguipment and warrants that applicant has authority "; grant
this permission

L Signature

Title

DO NOT WRITE BELOW — FOR OFFICE USE ONLY

Identification: Current Driver's License — State No

OR Sacial Security Number

Oave: 4 ]

Deposit or Security Required: Yes [0 No O Amt

Date Filed: June 8, 1989 Effective Date: Service Rendered On and
After June 30, 1989

Issued By: C. Wayne Fox - Vice President
Regulatory Affairs & General Services

Docket No.:
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ELECTRIC METER ORDER
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Date Filed: April 11, 1984 Effective Date: April 11, 1984

Issued By: C. Wayne Fox, Vice President
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SERVICE BILL ADJUSTMENT FORM
MONTANA DAKOTA UTIITIES CO
CONSUMER BILLING ADJUSTMENT
— : = ; Dy MST
| ar ACCOURT NUMBER I DATE 1
Tows | --_|l_ sO0K | LOCATION .l L L_‘__‘| Il_.w_\ L
1
— - . S - ———— .
—=— = -.’!cvuu-u_sj\_r}ql_:\_-__-'r | DEsmanoonvan amount | a_.p.\ POA AMOUNT  foaos |
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Date Filed: December 7, 1990 Effective Date: Service on and after

December 14, 1990

Issued By: C. Wayne Fox - Vice President
Regulatory Affairs & General Services

Docket No.:
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. PAGE 10f2
@ MON"[‘ANA_mKOTA SERWICE FOR ACCOUNT NUMBER DATE DUE "
* UTILTES CO. May 31, 2012
4 Davsion of DL Resoueces Groug, inc BILL DATE AMOUNT DUE
In the Community to Serve® GETTYSBURG. SD 57442-1412 May 9, 2012 $136.78
www.montana-dakota.com
ACCOUNT SUMMARY CUSTOMER SERVICE & EMERGENCT SERVICE May ]
Previous Balance $145.48 1-800-638-3278 3 s & 3
s . Emargancies: 24 hours a day P 18 r i L4
Paymant Received 4/20/2012 Thank you 145.48 Non-omergoncies: Mor-Fr. 7 AM - 7 PM = 1 R 2 ': & &
Current Gas Charges 52.81 Emal customerservice@mdu.com n
Current Eleclric Charges B83.97 Mail: Montana-Dakota Uhiknes Co., ot
— — - e - Atrv Customar Service, PO Box 7608, Bose, 1D
Amount Due on 5/31/12 $136.78 §3707-1608. Please include your accoun

Any balance remaining after the due date is subject lo & lale paymeni
charge of 1,00% per month

Gas Charges USAGE HISTORY [Ok)

BILLING PERIOD DAYS - =

4/5/12 - 5712 33 i

METER NUMBER s

2799675 '

METER READ DATE 0

STH2

Noxt sehaduted read G612

RATE

66 - Residential Gas Avesaga Daily Dk 0.20
Average regional temp 51
| Days in bilng period 33

CURRENT PREVIDUS DIFFERENCE THERM [k USED

READING READING FACTOR

661.4 - 654.6 = 6.8 x 0.968413

Oasic Service Charge 33 Days x $0.15
Destribution Delwary 6.6 Dk x 32015
Cout of Gas 5.2 Dk x 53.956
Cost of Gas 1.4 Dk x $3.386
CTA 6.6 Dk x 50040

State Tax 4% x 540,82

City Tax 2% x 548.82

Total Charges

PLTASE TR T YOI HECORDS

A KT

{?/ MONTANA_DAKOTA ACCOUNT NUMBER

UTILITIES CQ

4 Divesion of MDU Resources G

| C LT ETE Gl UL | 1 1 LT T L TR U T B T

GETTYSBURG SD 57442-1412

. B

cALL BEFORE You Dic 811

Electric Charges USAGE HISTORY (Kun)

BILLING PERIOD DAYS o

4/5/12 - 57112 33 i | S

METER NUMBER o |

011278288 160

METER READ DATE o .

SN2 b

Next scheduled read 8/6/12 .

RATE . | May 12/

10 - Residential Electric Average Daity Kwh 2355
|Average regional temp 51
Days in billing petiod a3

CURRENT FREVIDUS TOTAL USED

READING REABING

59037 - 58260 =777 Kwh

Base Aale T a0

Energy 450 Kwh x 500921 41,45

Energy 300 Kwh x S0 08504 2551

Enuegy 27 Kwh x 50.06964 1.88

Fuel Cost Adj 612 Kwh x 50.005593 367

Fuel Cost Ady 165 Kwh x 50.004318 0.7

State Tax 4% x §79.22 347

City Tax 2% x 570,22 1.58

Total Charges $83.97

LR PAYMIENT. MAMING SURE THE RETLIRN ADDRE S5 SHOWS I THE EMVELDRT WINDOW

DATE [0F BANK DRAFT

May 23, 2012

AMOLINT DUE
§136.78

Thank you for using the Montana-Dakota Utilities Co.
Easy-Pay

Date Filed:

Issued By:

Docket No

October 10, 2012

Tamie A. Aberle
Director — Regulatory Affairs

Effective Date: February 1, 2013
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" MONTANA-DAKOTA

In the Community fo Serve®

Page 2

Customer Service: 1-800-638-3278 ¢ 7 a.m.-7 p.m. Monday-Friday
Call volume is generally higher on Mondays, for faster service please call Tuesday-Friday.

www.montana-dakota.com

Ways to Pay Your Bill
Easy-Pay: Automatically pay your bill each month by having Montana-Dakota Utiliies
withdraw your preauthenized payment from your inancial institution each month, To
enroll, call 1-800-638-3278 or completa the Easy-Pay Enrollment authorization form
located on our website, www.montana-dakota.com, and return wath a veided check.

Pay By Phone or Online: We accept payments through Western Union® Speedpay®,
a third-party senace provider. You will find the Speedpay link on our website or simply
call toll-free 1-866-263-5185 and follow the prompts. Payments can be made 2477 using
your credit card, debit card or electronic transfer from a checking, money market or
savings account. You will need your utility account number {available on your bill} o

process your payment Western Union® Speedpay® charges a §3.95 convenience fee per

transaction for this service.
Payment Locations: Pay by cash, check or money order at one of owr payment locato

there is no charge for this senvice, Call Customer Senace or visit our website for the
nearest payment bocation. Payments made at a payment location are not credited to your
account untl they are receved by Montana-Dakota Unlines.

By Mail: Mail your payment to Montana-Dakota Ubilibes Co,, PO, Box 5600, Bismarck, NID
58506-5600. Be sure to allow tme for mailing so your payment is received by the due date.
Balanced Billing: Thes billing plan levels out your monthly bill so you can reduce
fuctuations brought on by changes in the weather and the cost of energy. To enrell,
complete the Balance Billing form located on our website or contact Customer Service
at 1-800-638-3278.

Payment Due Date: Your bill is past due if not pad weithin 22 days after itis mailed. If you
are paying wath a credit card or paying at one of our payment locations inresponse to a
Disconnection of Service Notice, please contact Montana-Dakota at 1-800-638-3278 and

NS, letus know that payment has been made,

Billing Terms and Definitions
The rates reflected on your bill have been approved by the Public Service Bﬁmmlssmn of Public

Fuel and Purchased Power. T|I5 charge recovers the fuel and purchased power costs the
COMpany iNCLrs in hy with el This cost is a pass-through to
and is subject to change on a monthly basis for customers served in MT and ND.

Ltilties Commission m the state where serice is provided. Copies of the ¥'s current
taniffs are available at wiww.montana-dakota.com.

Basic Service Charge or Base Rate: A monthly or daily charge designed to recover a portion of
the foeed costs incurred in prowding utility service regardless of how much energy 15 used.
Constant: A fowed value used to comvent meter readings to actual energy use when certam
equipment is used in the metering process such as cument and potential transformers,

Cost of Gas: This charge recovers the cost of gas nself as well as other related costs Montana
Dakata meurs from its pipeling supphers n pronding natural gas serice. The costis stnctly a
pass-through to customers and does not provide Montana-Dakota with a profi.

CTA - Conservation Tracking Adjustment: A charge that provides hnding for Commigsion
approved conservation programs inthe states of MT and 50,

Demand Charge: A charge designed to recover the demand or peak-related costs associated
wath the delivery of electng serace Fom the generation source o your meter,

Distribution Delivery Charge or Energy Charge: Avolumetnic charge te recover the costs of
delvering energy to your meter, This amount vanes with the amount of energy used.

DOSM - Distribution Delivery Stabilization Mechanisnc A charge applicable to gas service
provided m ND and S0 designed to admst for the over- or under-collection of distnbution delrvery
revenues due to actual temp from normal . This ady [
applicable during the billng periods Nov. 1-May 1.

Dk - Dekatherms: The Dk billed 1s reflective of the total amount of natural gas used inthe billing
period. The amount of natural gas used as measured by the gas meter 15 converted to Dk by
applying a therm factor to the measured use,

i

Fuel Cost Adj: Adjustment per Kiwh to reflect cl'raligcs inthe cost of fuel and purchased power
the company meurs m supphang its with el This ad 154 pass-thiough
to customers and is subject to challga ona monthly basis in S0

Kw - Kilowatt: The Kw billed is the peak demand for maximum 15-minute measured demand] for
electricity during the billing period or the minimum Kw amount as stated in the company’s tanffs.
Kwh - Kilowat-hour: The Kiwh billed 1 the total amount of electncaty used in the billing penod.
Kvar Penalty: A penalty applicable to a customer operating s facilities outside the power facto
range stated on the company’s tan fis.

Power Supply Cost Adj: Adjustment per Kwh to reflect changes inthe cost of fuel and purchased
power the company incurs in supplying its customers with electncity, This adjustment is a pass-
through to customers and is subject to change on an annual basis in WY,

TCA - Transmission Cost Mjuslmw A charge per Kweh apphca e te electric service provided
n N for recovery of net of

received from others. The TCA is sulJJccl L0 t:haugL, on an annual basis.

Therm Factor: The therm factor adjusts the amount of natural gas measured by the meter for

the heat content and atmosphenc pressure of the gas delivered to a customer’s premise, This
comersion ensures that all customers are billed based on the heat value of the gas dunng the
applicable billing penod.

USBC - Universal System Benefits Charge: A charge that prowdes funding for conservation and
low-income programs in the state of MT as required by the Montana State Legislature,

Important Customer Information
If you have questons regarding your bill or service, please call Montana-Dakota Customer
Service FIRST at 1-800-638-3278. If you cannot pay your | bill at this time, we are willing to
make sati Y payment YOUF G are ||u1|esuﬂ\.'cd after you have
called Customer -Su\nt:e you may contact the lcqulatnry agencies governing in the state
service is provided:

T PSC: 1-800-646-6150 or write to RO, Box 202601, Helena, Montana 59620-2601
ND PSC: Waite to 600 E Boulevard, Bismarck, ND 58506-0480
S0 PUC: 1-605-773-3201
WY PSC: Wirite to 2515 Warren Avenue, Suite 300 Cheyenne, WY 82002

Has your mailing / email address or
phone number changed?

P, made by check or
returmed payment fee.
When you provide a check as payment, you authorize us to use mformation from your check
either fo make a one-time electronic fund transfer from your account of to process the
payment as a check When we use inf from your check to make an
electranic fund transfer (EFT}, funds may be withdrawn from your account as soon as the
same day we receive your payment. The transaction will appear on your bank statement as
EFT and you will not receive a copy o an image of your cheek from your financial institution,

Payments marked with 3 restrictive legend (Paid in Full, for examplel will not act as an aecord
and satisfaction without our express prior wiitten approval.

that are dishonored by the fank will be assessed a

Please provide details here and check the box on the front of this stub.

Account No.

Name:

Mailing Address:

City: State: ZIP:
Phane: { ] Email:

Date Filed: October 10, 2012 Effective Date: February 1, 2013

Tamie A. Aberle
Director — Regulatory Affairs

Issued By:

Docket No.:
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[— — ; e R e T Ao
MONTANA-DAKOTA UTILITIES CO. ACCOUNT WU BER

BOX 1060 0000 556 09 540 1340 7
METER MO LOC LG WMONTH
RAPID CITY  SD 57709 "o

131815 39 DECEMBER

‘@7 DISCONNECT NOTICE

WE WANT TO CONTINUE OUR DEPENDABLE SERVICE TO YOU,
OUR VALUED CUSTOMER, BUT YOU MUST TAKE ACTION NDW “

John Doe AT 802 Sweetbriar Rd.
{ 802 Sweetbriar Rd. 100010101210 17 |
i Rapid City SD 57701 g

Payment of your service account is now past due, Your service will
be disconnected on unless your past due

amount is paid in full or satisfactory arrangements are made before
this date. If service is disconnected, payment in full and a reconnect {

feeof 1o restore service during normal working hours
plus a deposit or additional deposit of . will be
required before service is restored.
Date____ I By__ -
Credit & Collection Department
PAST DUE CURRENT ACCT. BALANCE
47.00 49.00 §6.00
DIRECT INQUIRIES TO MDU, BOX 1060 o |
PHONE 605 342-0160 RAPID CIT‘I’ sb 5770 .
I UNRESOLVED COMPLAINTS TO: FE,UBt"IE UTILITIES COMMISSION |I
CAPITOL BLDG, 500 E CRPITDL, PIE_RRE. SD 57501 1-800-332-1782 |
St = =
Date Filed: January 6, 1986 Effective Date: On and after
January 15, 1986
Issued By: C. Wayne Fox — Vice President

Regulatory Affairs

Docket No.:
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MONTANA-DAKOTA UTILITIES CO
NOTICE OF INTENT TO LIMIT THE
USE OF ELECTRIC SERVICE
Name: _____ ; 3 = Dat =
Address: H ___ Delinquent Amount
— =¥ S Security Depaosit
Account Number: : ] Reconnect Fee
- . TOTAL

We are sorry that it will be necessary for us to disconnect your regular electric service because of unpaid bills,
To ease your difficulty, we will install s SERVICE EXTENDER. The SERVICE EXTENDER will give you
only enough electricity to run your heating system, use a few lights, and maybe run your refrigerator

You can prevent having limited electric service by:

1. Paying your past and present electric bills in full, or

2. Making arrangements to pay MDU your past-due and current bills for electric service, or

3. Advising MDU within the 10-day notice period that disconnection of the utility service or the installation
of & Service Extender will endanger the health of 8 member of the household, or that any member is 65
years of age or older, or handicapped. Disconnection or limitation of service will he delayed for 30 days so
you may work out a satisfactory payment plan

IF YOU DO NOT TAKE ONE OF THE ABOVE ACTIONS YOU ARE HEREBY NOTIFIED THAT
A SERVICE EXTENDING DEVICE WILL BE INSTALLED ON THE ELECTRIC SERVICE

AT . e — ONORAFTER ey
(Addreas) 1Date)

ln order to have NORMAL SERVICE restored after a Service Extender has been installed, you will be
required to pay the delinquent amount cu!ﬁtandmg and a sacunl.y deposit in the amounts shown above,

You ecan still avoid the Service Extender by paying the sccount in full by _ b or
"~ iDatel
immediately calling an MDU service representativent or visiting our office
{Phooe Numberi
ot __ - — _ ——  toenter into payment arrangements and sign a written egreement.
iAddross!

THE SERVICE EXTENDER MAY BE REMOVED ANY TIME AFTER ONE WEEK AND ALL
SERVICE WILL BE DISCONTINUED WITHOUT FURTHER NOTICE IF NO ARRANGEMENT FOR
PAYMENT IS MADE,

Contact us immedintely if you feel that you have been Improperly billed or you need further information. 1f,
AFTER discussion with our representative, you remain dissatisfied, you may write the South Dakota Public
Utilities Commuission, Capitol Building, Pierre, South Dakota 57501 or call 773-3201 or Tie Line No. 1-975-2222.

WHITE—Regulatory Alfsir Copy ¥ELLOW—Customer Copy PIN E—Dhvicen Offce Capy
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1T858 MONTANA-DAKOTA UTILITIES CO.

NOTIFICATION THAT ELECTRIC SERVICE HAS BEEN LIMITED
Name: _ P Date:
Address:
Account Number;

Wi are sorty but a Service Extender (120 volts- amperes) has boen installed on your meter because of
your delinquent socount in the amount of 8 Your delinquent bill and payment history have
Toresd us to limit the amount of credit available for your use. To have NORMAL SERVICE restored. you will

be required to pay-
§ Delinquent Amount
$ Security Deposit
H Beconnect Fee
$ TOTAL
To arrange for the restoration of normal service, call our service representative at L R
(Phone Namberi
visit our office at = IT IS IMPORTANT FOR YOU TO

TRddreas]
UNDERSTAND THAT THE SERVICE EXTENDER ONLY PROVIDES A PORTION OF THE
NORMAL ELECTRIC SERVICE CAPABILITY. The Service Extender only peovides 120 volts which will
be sufficieat to operste your heating system, some basic lighting and possibly your refrigerntor. NO
Z40-VOLT APPLIANCES WILL OPERATE (WATER HEATER, ELECTRIC RANGE., CLOTHES
DRYER, ETCA AND YOU SHOULD NOT ATTEMPT TO USE THEM.

IMPORTANT: IF YOU OR ANYONE LIVING IN YOUR HOME IS SERIOUSLY [LL AND REQUIRES
THE USE OF A PARTICULAR APPLIANCE WHICH THE SERVICE EXTENDER WILL NOT
PERMIT TO OPERATE, OR IF ANY MEMBER IS 65 YEARS OF AGE OR OLDER, OR
HANDICAPPED, WE WILL REMOVE THE SERVICE EXTENDER FOR 30 DAYS S0 YOU MAY
WORK OUT A SATISFACTORY PAYMENT PLAN.

THE SERVICE EXTENDER MAY BE REMOVED ANY TIME AFTER ONE WEEK AND ALL
SERVICE WILL BE DISCONTINUED WITHOUT FURTHER NOTICE IF NO ARRANGEMENT FOR
PAYMENT IS MADE.

SHOULD YOUR USE OF ELECTRICITY EXCEED THE CAPACITY OF THE SERVICE EXTENDER,
A CIRCUIT BREAKER WILL INTERRUPT YOUR ELECTRIC SERVICE. YOU CAN RESTORE
SERVICE IN THE FOLLOWING MANNER:

. Keep a Nashiight with freah battaries available.

. Shut off all Lghts, motors and appliances,

. To shut off the furnace (an, turn the furnace thermostat down

b. To shut off the refrigerator, turn the temparatire setting on the refrigerator up

Go to your electric meter and locate the button on the bottom of the extender )

ol o

To close the circuit breaker, push the button upwards until it is fush with the [
cans and & “click™ (s heard \

If the breaker doss not stay closed, check to be sure all lights, motors and

[

appliances are turned off. Return to step 4. O
6. When the breaker stays closed, return the furnace thermostat and refrigerstor
temperature setting to normal and resume limited electric service Rewt Bution

=y

Warning: Do not tamper with the service limiting device. If ull lights, motors and appliances wre of | and
you are unable to close the cireuit breaker via the above steps, contact Montaos-Dakots Utilities Co

immediately - i after 5 p.m. or on weekends or holidays call
1hoae Niamber!

Tampering with this device can be dangerous snd may result in prosecution,

\Phone Kumber

Contact us immediately if you feel that you have been improperly billed or you nowd further information. 1§,
AFTER discussion with our representative, you remain dissatisfied, you may write the South Dakota Public
Utilities Corunission, Capitol Building, Pierre, South Dakota 57501 or call 7733201 or Tie Line No. 1.9752222

WHITE ~Requintory AlTairs Copy YELLOW -Caitomer Copy PISE — Dhowmsinn Offere Copy
Date Filed: May 22, 1985 Effective Date: May 22, 1985
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CUSTOMER INFORMATION BOOKLET
Use this link for the Customer Information Booklet.
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CUSTOMER INFORMATION BOOKLET
ADOITIOMAL CUSTOMER 1. Make 3 cash deposil nol Io exceed ane-sixth |15) parion of e bill and does nol, afler nobice of their
IRFORMATION FOR of 22 estimated annual bl Deposis will eam seven right 1990 50, contact the commission with ¢

SOUTH DAKOTA CUSTOMERS priscend (%) simple inlernst par year from the date of unescived dispute within len (10] working days
Montana- Dakota UsiSes Co. (Montans-Dakots) ie e depesit o B date of rebond ¢ fisconsecion. afer the disconnection nofice was senl
regulated by the South Dakola Publ Uiiles 2 Provide 3 guaranion [resideniial caly). Natural gas or sechic senvice shall ot be
Commission whass ti.Ses wers expanded in 1575 3. Ba placed on an eary paymends ks wherein the disconnected on any Friday, Saturday, Sunday or
o include requiation of natural gas and slectric cusiomes agrees 1o pay ihe bill or ufllty sendces withia legal hobday, or at any ime when Montana
ulites. It is the commission's duly 0 oversee raes fve 5 buesioess days aher i is recaived. Diahota's business ofices are nol open i e peblic.
and senvices of al investor owned gas and eleciic A A non-nesidental cusiomer may also provide a lefier The cusiomer can pay & delinquent bil af e st
s in th state. o cradit, past a sunety bond, or negolite another minuke b aveid disconnection. Mentana-Daskota's

MonianaDskota feels it is important fhaf you are opon with the Company. represntafive who comes fn disconnect the senice
safisfied with your natural gas or slecic senice. An wisting customer wil be givess nolice of nol less can 80 accept Lastminule payments.

Howewer, somelimes 8 , misunderstanding han fifipen (15) days hal a deposi, guaranior, or sarly I & Lavafiond-tenant stuaion, when the metss 5
‘or complaint may dewelop. I i does, please ke s paymentis raquired. in the landlont's name, Montanz-Dakota il ot
know. Dir empioyees are Fained 1 help you REFUSAL AND DISCONMECTION POLCES disconnect ha ity sarvice unil B lenant has

Montana-Dakota wil make o ful and prompt Waturally, I your Uity bl s not pakd within 3 b offered e opportusity o put he asrdl gis

of &l writien complaints recaived. reasonable length of lime, you cannol expect o S80vCH Of BBCKC $anvica n [heir own namé and e
Pheasn drect all writlen complaints 1o the Montana- confious 1o recaive natural as of slectic sendce fom tenant has furned down (his offier. Montana-Dalota
Dot office Tl appears o your ity bl Wontang Dakola. will nol ask the kenant io pay any outstanding bils or
DISPUTES We do not ik to disconnect o refuse service 0 3 ofher chames owad by he landlord,
‘Whenaver a cusiomer advises Montana-Dakiota, cusiomes, bul sometimes i must be done. Yo wil be The disconnection of ity services during cold
before the discannacion of natural gas or slectrc noffied belore such action is taken I the neason i weaiher could cause 2 threal Io health and ife.
senvica, (hat any part of the biling, changes or 1. Mon-praymant of your vty sarvice bl (afer Montana-Dakota shall nol disconnect residentl
senvica is in dispute, shak congumer deposil and eamed inarest, I any, have ity senvce from Mov, 1 o March 31 wihout
1. Inwestigate tha disgeds promedy. beven apphed 1 the pulstanding bo) adding an addiional 30 days o the nomal
L Advise the cusiomer of e invesSigaion and is 2 You have faled o pay & requined deposit o mesd disconnection dafe. Mortana-Diakota shal notéy the

e credil requiements. customer before e normal disconnecion date al

1, Alempl 1o resolve e dispute. 3. You have violaled Moetana-Diakoka's ndes on fie the cusiomer has an addlional thity (30) days unl

Withhokd disconnection of senvica providing the with the: Soulh Diakota Pubic: USiies Commission. disconnechon of serice.
customer pays the undsputad porfion of e bl These res are available for your inspection af the If disconnection of weity services wil aggravals

1 the dispue fs nol resohved Montans-Dakota Montana-Oiskota offce noled an your ublty b a0 ensing medical smerpency ol e cuskmer, a
st nobfy the customer e customer has the 4. You have broken the lerms of the conlract fof ser- mermber of his tamily or olher permantsl residest of
ight o appeal 1o e South Diskols Public Usities vica with Montaia-Diakota of hava faed b furmish the permise, Montana-Dakola wil pasipone
Commission wihin ien |10} business days afer e st lings necessary o oblan iy senice disconnecton of senvices or 30 days fom ha date
disconnachon nofice was sent ko resolution of the & You have falied 1o allow Montana-Dakota of & physician's carfiicate or nofica rom & pubiic
dispute. accats Io company equipment kcaled on health or sacial senvices official thal such & medicd
The commission is avallable for consallaion, you your premise e meler ngpachon, emengency edsts. This exiension is limisd 1o a
gy wide oF replacement of equpment o i conduct sngla iy [30) day period

South Dakota Public Usilies Commession for hazandous condifions. FFmeFﬂlliﬂlﬂl

Capitol Building £ Unauthorized wse of Montana-Oakota’s Montana-Oakota cannot refizss b0 3arve & parson

Plerre, South Dakota ST501 o tampering with Montang-Dakota's senvice 1, Whe wil nol pay 2 debt ke another wility, or 2

1-505-TT3HI0 equipment. et o anather class of service, or & debl for other
CREDIT AND DEPOSIT POLICIES The foliowing is a list of conditions, 2 of which must il nol basad on filed rates o charges;
Montana-Diskota's deposi polcy s predicaiad upon oecur, bedore you wil be discomecisd for noe- 1. For non-payment of a bl for which ha or she is
e cradit risk of the individual as evidenced by past paymend of a bk Juananior,

‘energy purchases withou regard ko the collective 1. Acusiomer may be recefving service from Mostans- 3. Aghing lor sarvice in a dweliag where the fomer
ol reputaion of the area in which he or she fves Diakota af more than one locaion. Only the senvice for wal

and withoet regard Io any of e radonal means. which s bl i deinquent can be disconnecied. . Wha s ling with someone that is in debl i

o establishing credi such & home ownership or 2. Bilts arm due whan recaived. Bils become Moriana-Dakoka in an atiempl ko force payment of
frendty relations with a bark. delnquent bwenly-wo (27) days alte bling ransiital hal b, mxcepl when thal perscn, even though ol

This credi and deposi polcy s administered date. This period may be shartaned ¥ the customers personally Rable b Monkana-Diakota,is iying o et
wihoul discsiminaion in regand I race, ook, creed, faina i on I eary paymens i, This ime period senvice back Lo he indebled housahold and no
veligion, sex, ancesiry, mantal status, age of iy be waived in cases of faud, Hegal use or whea It idfertpls are beiog mada 1o pay the debt of hat
naonal crgin. is cloarly incicate al the cuslomes s preparing by househoid.

Monkana-Daiista will ot reguine  deposil of v Montana-Dakiota will send you & whithn rofics This pamphiel is & summary of Montana-Dakati's
ubranie from 3y new of presant Cusmers whi (giving you an addonal len (10) days inwhich Io pay customer rules. A complele [sting of Mostana-
‘hawe eslabiished good credit. Montana-Dakota wil the bl 1o avoid isconnection. Diakota customes ndes and South Dakota Publc
dsterming tha credi standing of an applcant for 3, M this s the cusiomer's first disconnection notice, \ifies Commission rules, wd rae
sevice by refeing io inkormaion about the the customer wil recerve an addiboral personal noice schedules am avallable for your (1]
applicant’s prior energy usage and bl paying habits by ithe telepbane, visil or cerfiied mal. Both writie IMonkana-Diakota offica noled on your uiity bil. Your
1the applicant hes had serice belore. bn the case nofice and peronal nofice shall contain 3 statement of oiling, payment and deposit reconds ane
of wiknown credt, iracitional means of credil raling Ihe cusiomer's right fo appeal and whers I appeal. avaable 10 you for inspecion. Mantana-Dalota wil
can be suppled by the applcant A, The cusiomes, il e or she claims ieabilly ko pay or furmish acitional inkemain as you may

Acustomer who has had cne or more exienualing circumstances, is umwiling (o eier nio 8 reasonably request
disconnections of senvice in e Last yeur, of hroe of reasanable agreement wilh Montana-Dakota b pay he
more disconnecon noices in the last year, or has senvice
an undispuled outstanding det with Monlana- 5. Wo bona ide o just despule conceming the bil
Diskola miay be asked fo reestablish credd Svough exists. A ispotes shallnot be defined a5 bona fde and
one of the loowing methods: Just if the cusiomer does nof iy the undispuled

Date Filed: May 18, 2004 Effective Date: January 6, 2004
Issued By: Donald R. Ball, Assistant
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DISCONTINUANCE NOTICE FOR UNAUTHORIZED USE OF SERVICE

20874111-81) MONTANA-DAKOTA UTILITIES CO.
iR 2/88) DISCONTINUANCE NOTICE

NOTICE TO CUSTOMER:

Today we inspected your gas/electric service installation. This inspection has revealed
that you are obtaining unauthorized gas/electric service at the address shown below
Under rules and regulations filed with, and approved by, the Public Utility Cpmmission
of service can be terminated because of this irregularity. To
avoid discontinuance of service bring this card to our office, no later than

at the address shown below, and we will discuss the conditions under which your gas electnc
service will not be interrupted

MONTANA-DAKOTA UTILITIES CG. Date: ==L
Address: Customer: e
Address

Telephone No.:

Meter No.:
Employee: e
WHITE = Customer YELLOW — File
Date Filed: August 10, 1990 Effective Date: September 20, 1990

Issued By: C. Wayne Fox, Vice President -
Regulatory Affairs & General Services
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DISCONTINUANCE NOTICE OF SERVICE DUE TO AN IRREGLARITY

2081011181
Rev. 2/88) MONTANA-DAKOTA UTILITIES CO.
DISCONTINUANCE NOTICE

NOTICE TO CUSTOMER:

Today we inspected your gas/electric service installation and under rules and regulations filed
with, and approved by. the Public Utility Commission of .
we are legally authorized 1o discontinue service due to an irregularity. In order to have your
sarvice restored, bring this card to our office, at the address shown below, and we will discuss
the conditions under which gas/electric service may be restored.

MONTANA-DAKOTA UTILITIES CO. Date:
Address: SRS, —1 Customer:
Address:

Telephone No.:

Meter No.:
Employee:
WHITE — Customer YELLOW — File
Date Filed: August 10, 1990 Effective Date: September 20, 1990
Issued By: C. Wayne Fox, Vice President -

Regulatory Affairs & General Services

Docket No.:
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BALANCED BILLING PLAN APPLICATION/REMOVAL FORM

?_’J:-"J ’m" MONTANA-DAKOTA UTILITIES CO, (Front)
BALANCED BILLING PLAN APPLICATION/REMOVAL FORM
TC | NAME (PRINT ]ntsrcENCE PHONE
13 !
SEMIICE ADDRESS BUSINESS PHONE
oP
Ty STATE 2P CODE

MASLING ADDRESS (If Dittesant liam Servce Addreas|

ALT PaY g‘l’ CNTR,

[ | 5l

PLEASE CHECK ONE OF THE FOLLOWING.

— BALANCED BILLING PLAN REQUEST
| have read the description and the provisions of the BALANCED BILLING PLAN on the reverse side of this form
and hereby authonze Montana-Dakota Utilities Co. to place my natural gas andior electric service account on
the BALANCED BILLING PLAN and | hereby agree to comply with the provisions of the plan.

— BALANCED BILLING PLAN REMOVAL
| hereby request that my natural gas and/or electric service account with Montana-Dakota Utilities Co. be removed
from the BALANCED BILLING PLAN

Date: Signature

Comments

FOR INTERNAL USE ONLY
ACCOUNT NUMBER

OPE - BALANCED BILLING REQUEST

|| l ICIO i OP7 — BALANCED BILLING REMOVE

WHITE — District OHice Copy I YELLOW ~ Data Processing Copy PINK -~ Customaer Copy

MONTANA-DAKOTA UTILITIES CO.  (gc5)
BALANCED BILLING PLAN

DESCRIPTION OF THE PLAN

The Balanced Billing Plan is basically a moving average based on the customer's total natural gas andior
electricity used in the last 12 months or an average based on the months of service if less than 12 months.
The billed amount under this plan will be based upon the average consumption and will normally change
every month. The average will be calculated by adding the consumption over the past 11 months plus the
current month's consumption. The average consumption times the current rate plus a percentage of any
amount still owed will be the current Balanced Billing Plan payment

PROVISIONS OF THE PLAN

Once a customer is placed on the Balanced Billing Plan he may remain on the Plan provided the customer
makes his Balanced Billing Plan payments by the delinquent date indicated on the customer’s service bill

Customers will be removed from the Balanced Billing Plan at their own request or automatically by the
Company when the customer is 60 davs in arrears. When a customer is removed from the Balanced Billing
Plan at his request. the customer must make such request in writing by completing and signing a Balanced
Billing Plan Removal Form (form no. 20221). Should a credit balance exist at this time it may be applied
to the customer's current service bill or refunded at his request. A customer may be reinstatad to the Plan
upon request provided all amounts billed have been paid

Date Filed: August 10, 1990 Effective Date: September 20, 1990

Issued By: C. Wayne Fox, Vice President -
Regulatory Affairs & General Services

Docket No.:
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THIRD PARTY NOTICE

Page 1 of 1

UTILITES CO
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DEFERRED INSTALLATION AGREEMENT FORM

2029 -
ey AR
MONTANA-DAKOTA UTILITIES CO.
DEFERRED INSTALLMENT AGREEMENT FORM

Name Date e
Address Delinquent Bill . ———

i T e e e = Current Bill T e S, —=r
Aecount Number: (e Total Bill P o —

Security Deposit: 8 ___
TOTAL ]
PAYMENT ARRANGEMENT

Amount Dus Date Date Peid
o = i pa == —= ——
L]
| A —— -
] i
] e = T = - = e Ly
s —

* In addition to thass srrangemants. tha current manthly bill is to be paid.
Crher = = = —
FAILURE TO COMPLY WITH THIS AGREEMENT WILL RESULT IN THE COMPANY
TAKING ACTION TO DISCONTINUE YOUR UTILITY SERVICE

Customer Signature z Date

(Customer Signarure @ regquired even  submutted by Thod Partyl

Third Party Signavors: . Datec S

Mame of Utiity Represantative - Dats P
Date Filed: July 3, 2012 Effective Date: June 21, 2012
Issued By: Tamie A. Aberle

Regulatory Affairs Manager

Docket No.:
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"%’ MONTANA-DAKOTA

UTILITIES CQ.

A Do of WU R Greags, e
In the Communiiy fo Serve”
CONTINUOUS SERVICE AGREEMENT

Sean und returs vie — Emall: sustamanerwonmd. eoe, Fax: 1.701.323.3104, ae
Mall: Montans-Dakats Utites 0o, AMn: Cunso mer Seppon, PO Box V608, Bome, 10 85 707-1608

1. RECITATION,  The Undersigned (hereinafier referred to a5 “Custormer”) s the Financialy Respossble Sarky (le owner, masager, or
ctbaraiie financially reigoiiibl fof 1he Maintenance of the resl propertes described on ExBibdt A bereto (herenafer referred to ai
“Propemies”| which may be stoupied by sthers (hersinafier referred te &3 “Tenants”) fram time 1o tne. Mostans-Dakota Unilities Co.
{hareinabier referred 1o s the “Utlisy"] prevides Natuesl Gas anclor Electric services (beminalter referred to a1 “Enargy Services”) to the
Io-ul-n- d the Properbes in accordance with the terms of tariffs filed with the staie regulstory sgescy of the jurasiction m which the

| The Agr i inteadad ta BiAure coRtin Lo FRengy Sericed 1o the Propertied during periadh in which & Tensst
lu-mﬂ B ll"nld hrw has fwiled to ma intain eneagy sereces.

2 JIEEM. Thiss Agveima it Batvaaan this Ltlity snd the Cudte mer H effective 54 of the dute (herdinafer melerned to il the "Eflecthe Dute™)
that £ & crocessed by the Utility. For slectronic communicition purposes. the Customer mst provide an actve ermall address prior 1o
precucing. Ublity will provide smail notification that the Agresrsant kit besn procecsed. Thic Agreamest will continue i effect untd
cancelled by #ther party uoon fie (5] davs Prior wTtTEn ROTOE SEAT N ACCOPOERCE With Parapraph 5 below. Progemies subjtt to ths
Agrearmpat must haee anaegy serviess activated priar te or oa the Effective Daete. Terminstion of this Agreamant does act religve the
Customer from #s obligation to pay for any Energy Sersice charges incurred under this Agreement prior 1o the effective date of termination.
|s the eweat the Customer canoal this Agreaemant with reapect o onm of mare Peopartie listed on Exhibit A the Curtceer will not be sligible
‘o enter anothe r Contin uous S rvice Agreement for a period of 12 moathswith respect to those Properties that were cancelied. Faiure on the
et of thee Cuntuemen Lo pay thair bills promgtly wiven due shall constilute sulficent grownsds fur terminaticn of this Agresrmest by the Ll iy,

3. RESPONSIBIUTY. The Utiltty agrees to provade Energy Services at the Properties spacified by the Custoener batween occupancy by tesants,
ragiediess of Dre T of year, untl This Agreaneent B Temainated wih fespast 1o the properies. The Custamer ssumas babilty for Esengy
Service charges incurred during periods  which a Tesant has rot assurred responsibliy for paymant of Everge Services to the Properties

The Utlity ressrves the gt to dany serdce or disconsect Ersngy SErvices pursaant to the rulss aad reguistons of tha ELLS
vagulstery aguncy. if a Tesant is denied Esergy Survice, o1 Enargy Sarcices 1o the Terant have bees disconnected, the Custcener may reguest
that the Exergy Sarvices ta the applicable Property be disconnected wiheut afecting thic Agreemest. A discomsection of Energy Sarces io
i Proparties ot Uhe sbguest of The Custamar for aky OUher peason il thrminate the Agrasment.

I the event of 8 dispate regasde g sy sums dee, the date of discestinuence, or the effective date of Energy Services, the Wilky's records
willbe presumed comect unless the Cussomer presents infomation showing the UdEy's reconds sre ncomect i which evest the presumption
shall io KngEr Bppl

4. DISCOMNECTION  n addition to the above terms of senvice, if a Tenant account at such a Proparty is discoatinued for Nonpaymet of
Sefvices, [ 100 [] 10O NOT reguest the Utility 1o costines Enengy Services st the Property asd bil me for such Ene gy Services ustil a
e Tenant acoount & pened of | request tarmination of the Agreamant with respact to the Propamy. These mstructions will apply even if
the Tenant remans in the Progerty.

3 The Customer agrees to provide PRIOR WRITTEN NOTICE to the Lailty of any changes in telephose
mumber. mading address, Fn!lllddr!ww addtins anc deletions o Exvibit A, Service Property Locatioes,
By Sipamg thi Agreement &3 the Customer, I 5 whdentood thist the Customar i authorized 1o fEam or stop Energy Services, make
adsitions or deletinas of Proparties 1o tha Agresment and to enter into this Agreement. Other parsons authorized 1o o<t on behalf of the
Customer undes this Agreemest are shown on Exhibit B which mey be smended by Customer upon receipt of writben satios by the Utiity,

6 MISCELLAMEOUS  This Agresment consiituies the entis Agreement between the parties and supersedes all prior Agreemests and
uncerstandings relrting o contirustion of Energy Services to any of Customer's properties prior to the efective date of this Agreement. The
Lnilny his o futhed ressoasibilty of kabikty 1o the Cistomes, expressed of irphed, for contimustion of Ersigy Services 10 Customer's
propesties except as st farth herein

7. LABILTY LIMTATION, THE LIABIITY CF THE UFILITY LINEER THIS AGRELMENT SEULL BE UIMITED TCHDIRGCT ACTUAL BWMAGES OF CUSTOMIR
RO T FECEED S5O0 AMD REITHER PARTY SHAL BF FESPOMSBIF FOR SEOMI, INODENTAL PEWPLARY, OR CONSECURNTIAL DAMAGES OR ANY
COMMIRCIAL LG5S OF ANY NIND (INCLUSIRG LOSS OF DUSINESS OR PROFIT). THES UMITATEON APPLIES TO'ALL CUAIRS WIS THER BASED ON DRCACN OF
EXPRESS OR IMPLE D WkERANTY, INDEMNTY, BREACHOF COMTRACT, NEGLIGENCE, STRCT LIABILITY IN TORT, OROTHER LEGAL THEDRY

8 SIGNATURE This Agraement rust be signed by the Customer. If proparty maragement servicasare wsed ard a Property Manager
Sl hid AgTeiraat, T Property Managsd Siiuria i (i ncil sipoadddity 1oe Ennly SAMvICRE BuSiLant 10 1RE Agresrant,

BILLING INFORMATION

Plaase Print {* n asturick indicates that tha informatian is mauired for processing)
E-rrail Address: *Social Security Humber:
TEmber a0 v o il i LE ] *Buniness Tax 10 Hum ber:
SpoUSE/ PRt her NarsE “Emargancy Contact Mame:
*Riling Addre st “Address:
o Maber YR Ty Sate ___ *Zp
*Primary Cortact Phone: 2 N — “Emergency Phoae Number: [___] e e
Coll Fhose L3 - Employer Hame:
Fax Number: L Wark Phose: __1__-.

‘Customar Printed Nana:

Date:

Sigrature
For Office Use only:
[ saion Procesied by: Date:

Conlinudis Sevice Agreement Form = Rew, 03-2 1-2012

Date Filed: July 3, 2012 Effective Date: June 21, 2012

Issued By: Tamie A. Aberle
Regulatory Affairs Manager
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FORM ADVISING PROPERTY OWNER TENANT IS VACATING
PREMISES AND SERVICE HAS BEEN CONNECTED IN
PROPERTY OWNER'S NAME PER AGREEMENT
oo FOR YOUR INFORMATION
Your tenant, . has advised us that ha is vacating the premisey
indicated below agsof __ In accordance with our agreement with you, we have connectec

the Electricity T Gas [l servica in your name

Account

— Locauon

e —ee MONTANA-DAKOTA UTILITIES CO

By =

WHITE — Dwstnct Oftice Copy YELLOW Custormer Copy

Date Filed: August 10, 1990 Effective Date: September 20, 1990

Issued By: C. Wayne Fox, Vice President -
Regulatory Affairs & General Services
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GUARENTEE OF PAYMENT FOR ANTURAL GAS AND/OR
ELECTRIC SERVICE BY A SECOND PARTY IN LIEU OF A DEPOSIT

Hoasbin-a MONTANA-DAKOTA UTILITIES CQ

s GUARANTEE OF PAYMENT FOR
NATURAL GAS ANDOR ELECTRIC SERVICE
Thaial
Te: Monatass-Dakota Utilities Ca
e =1
Ty Sk T T
For value received, [, . do bareby absclutaly guarantes to pay to

(Name of Guarantor)
Montans-Dakota Utilities Ca (MontansDakota). upon its request and at the location listsd above, the outstanding

balance accrued by in the event that Customer’s bill for natural gas andior
(Name of Custother)

slectricity provided by Montana-Dakota at in Dot paid
iCastomer's Servics Add

when due, bowwver, liability under this Guarantes, other than the collaction costs notad below, shall not exceed the

mumol 8 . As Guarantor, [ request copims of all disconnect notices sent Lo the Customar.

Liability under this Guarantss shall begin on .19 . and shall continue untd
Customer has paid for satural gas andior elactric service whea due in & prompt and satisfsctory manner for twelve
consscutive months in sceordance with Public Servics Commission or Public Utilitiss Commission rules. | sxpresaly
waive receipt of notice of Moatans-Dakota's acceptance of my guarantes

| also sgree to pay any and all costs that Montans-Dakota may incur in the collsction of this guarantse o the
event legal sction s required or becomes necessary Lo collect the outstanding balance acerued by the Customar from
me under this guarantes | agres to pay all legal fees. including attorneys’ foss. in the amount the court detarmines
is reasonabla

| ACKNOWLEDGE THAT [ HAVE CAREFULLY READ THE ABOVE GUARANTEE AGREEMENT AND
THAT | HAVE RECEIVED A COPY OF IT.

GUARANTOR

|Sagnatum of Witoess| (Signature of Goarastor

(Gusrantor' s Maling Address)

IGuarastor's Steet Address— [ Differwnt than Mailing Addressl

City, Stata Zip Codel

ICaaraator's Taephons Numberi

OreTEAON OFFICT - Wi Cawe CUSTOMER COFY - Wlew Cosy GUAAANTDR COFY - Mra Coow
Date Filed: August 10, 1990 Effective Date: September 20, 1990
Issued By: C. Wayne Fox, Vice President -
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DEPOSIT WARNING LETTER

MONTANA-DAKOTA UTILITIES CO.
A Division of MDU Resources Group, Inc

~ Address Tl

Date: -

RE: Account == =

|Service Address)

Dear

This is to advise you that in the future should your utility service not be paid by the due date
shown on your bill. Montana-Dakota Utilities Co will require you to pay a deposit of

g . 1f you fail to pay the required deposit, your service is subject

to disconnection

Please keep your service bill current and avoid having to make this deposit.

Thank you.
Sincerely,
W0AT8 280 MDU H;pz-uuu“l
S WIS
Date Filed: August 10, 1990 Effective Date: September 20, 1990
Issued By: C. Wayne Fox, Vice President -

Regulatory Affairs & General Services
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DEPOSIT REQUEST
MONTANA-DAKOTA UTILITIES CO.
A Division of MDU Resources Group, Inc
Address Tl T
DEPOSIT REQUEST
Date:
RE: Account ==
|Sarvica Address)
Dear
Previously you were advised that should your utility service not be paid by the due date shown
on your bill, & deposit would be required.
hnplymlhiswryhumbamsluﬁm.Thi!mﬂuitmfwmmmuutldzpm!
of$___ oranadditional depositof$ _______ toassure payment of your
future bills. The deposit plus interest of ______ percent per year will be refunded to you
after you have paid your monthly bills promptly for twelve montha. [f the deposit requestad
above is not paid on or before , action to discontinue service
will be taken
Name: Sincerely,
Mailing Address:
IMDU Representativel
FATHIL-AD
B AW
Date Filed: August 10, 1990 Effective Date: September 20, 1990
Issued By: C. Wayne Fox, Vice President -

Regulatory Affairs & General Services
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FINAL BILL FOLLOW UP LETTER NUMBER 1

g7 MONTANA-DAKOTA

UTILITIES CQ
A Oweson of MOU Resources Goug Inc

P. 0. BOX 280
MOBRIDGE 57601

E ADDRESS

OUR RECORDS INDICATE THAT YOUR ACCOUNT WITH MONTANA-DAKOTA
UTILITIES CO. STILL REMAINS UNPAID. THE ACCOUNT HAS NOW
BECOME PAST DUE AND WE REQUEST THAT YOU PROMPTLY PAY THIS
ACCOUNT,

IF PAYMENT HAS RECENTLY BEEN MADE, PLEASE DISREGARD THIS
NOTICE. THANK YOU FOR YOUR PAYMENT.

SINCERELY.»

MONTAMA-DAKOTA UTILITIES COl

CREDIT AND COLLECTION DEPT.

Date Filed: August 10, 1990 Effective Date: September 20, 1990

Issued By: C. Wayne Fox, Vice President -
Regulatory Affairs & General Services
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FINAL BILL FOLLOW UP LETTER NUMBER 2

% MONTANA-DAKOTA
UT.I'L:‘T!E.?‘:L| mmw 2

P. 0. BOx 280
HOBRIDGE 57601

T
E ADORESS

OUR RECORDS INDICATE THAT YOUR ACCOUNT WITH MONTANA-DAKOTA
UTILITIES CO, STILL REMAINS UNPAID IN SPITE OF OUR PREVIOUS
REQUESTS FOR PAYMENT, IT IS OUR PRACTICE TO SUBMIT DEL-
INQUENT ACCOUNTS TO A COLLECTION AGENCY FOR COLLECTION.

MONTANA=-DAKOTA UTILITIES CO. AGAIN REQUESTS THAT YOU
PROMPTLY PAY THIS OVERDUE ACCOUNT. IF YOUR REMITTANCE
15 NOT RECEIVED BY MONTANA-DAKOTA UTILITIES CO. WITHIN
TEN €10) DAYS OF THE DATE OF THIS NOTICE, YOUR ACCOUNT
WILL BE SUBMITTED TO A COLLECTION AGENCY.

SINCERELY.

MONTAMA-DAKOTA UTILITIES CJ.

CREDIT AND COLLECTION DEPT.

Date Filed: August 10, 1990 Effective Date: September 20, 1990

Issued By: C. Wayne Fox, Vice President -
Regulatory Affairs & General Services
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CUSTOMER AUTHORIZATION TO REPLEASE INFORMATION
RELATING TO THE VOLUME AND/OR COST OF ELECTTRCITY
FURNISHED BY MONTANA-DAKOTA UTILITIES CO.

AUTHORIZATION

TO: Montana-Dakota Utilities Co.

| hereby authorize Montana-Dakota Utilities Co., a Division of MDU Resources Group, Ing,

to furnish to _

any information relating to the volume and/or cost of natural gas and/or electricity furnished by

Montana-Dakota Utilities Co. for use at the following address:

and account number:

This authorization shall remain in effect until _

Dated this _ __ day of : , 19

{(Name — F‘-_-Med.\

{Street Agdress)

(Witness ;C_:;v (State) B '|Zun|
200231285 {1
Date Filed: August 10, 1990 Effective Date: September 20, 1990
Issued By: C. Wayne Fox, Vice President -

Regulatory Affairs & General Services
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PRIVATE LIGHTING SERVICE AGREEMENT
13801887
PRIVATE LIGHTING SERVICE AGREEMENT
THIS AGREEMENT. is made and entered into this day of | PR .

and between MONTANA-DAKOTA UTILITIES CO. a Division of MDU Resources Group. Inc., a corporation,
400 North Fourth Street, Bismarck. North Dakots 58501, hereinafter referred to as “COMPANY" and

. hanuuf'u;

referred to as "CUSTOMER."

WITNESSETH: In consideration of the mutual promises and covenants herein stipulated to be kept and
performed by the respective parties to this Agreement. it is mutually understood and agreed as follows:

1. During the term of this Agreement. CUSTOMER agrees to use COMPANY-owned flood or yard light unita.
COMPANY shall deliver to CUSTOMER all electric energy which may be required by CUSTOMER for such
privats lighting servica For all electric energy delivered by COMPANY to CUSTOMER for such purposes.
CUSTOMER hereby agrees to pay COMPANY in accordance with the RATE SCHEDULE ATTACHED HERETO,
a3 may be amended or changed from time to time by the Public Service Commission or & similar regulatory body
of the state wherein the CUSTOMER is located and the laws dealing with the change of rates COMPANY
shall have the right to revise the rates charged hereunder by making s unilaters| filing with the appropriats
regulatory agency.

2. Delivery of electric energy for said private lighting purposes shall be made by the COMPANY to the
CUSTOMER at any svailable point on the distribution system of the COMPANY.

3, COMPANY will render monthly bills to CUSTOMER for all energy delivered and any equipment rental
charge. CUSTOMER shall pay such bills by the due date shown on the bills.

4. This Agreement shall be sffective as of the date of the instrument and shall remain in full force and effect
for a period of two years from said date and thereafter from year to year until terminatad by either party upon
written potice to the other.

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed in their respective names
as of the day and year above written

CUSTOMER MONTANA-DAKOTA UTILITIES CO.
2 Division of MDU Resources Group. Inc
By:
Title
WHITE - Cusiomer Cogy YELLOW = Dewiman Otfice Copy Pl - Marvetng Copy
Date Filed: August 10, 1990 Effective Date: September 20, 1990

Issued By: C. Wayne Fox, Vice President -
Regulatory Affairs & General Services

Docket No.:




Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4" Street
Bismarck, ND 58501

@

State of South Dakota
Electric Rate Schedule — SDPUC Volume No. 1

Section No. 6
Original Sheet No. 23

SAMPLE FORMS

Page 1 of 1

MUNICIPAL STREET LIGHTING AGREEMENT

MUNICIPAL STREET LIGHTING AGREEMENT

THIS AGREEMENT. made and entered inzo this . day of

I by and betwesn MONTANA-DAKOTA UTILITIESCO..a Du\muﬂc[ MDU RESOURCES
GROUP. INC.. a corporation. 400 North Fourth Strest, Bymarck North Dakota 58501, hereinafter
referred 1o a3 "COMPANY." and the
beremafter referred to as the “MUNICIPALITY

WITNESSETH: That in considerstion of the mutual promises and convenants herein stipulated to
be kept and performed by the respective parties (o this agresment. it is mutually understood and agreed
an follows:

1. During the term of this agresmeat. the MUNICIPALITY shall purchase energy from the
COMPANY for the operation of the street lighting system. and the COMPANY shall deliver to the
MUNICIPALITY all slectric energy which may be required by the MUNICIPALITY for such purpose.
For all slectric energy deliversd by the COMPANY to the MUNICIPALITY for such purpose. the
MUNICIPALITY shall pay to the COMPANY in accordance with the RATE SCHEDULE ATTACHED
HERETD, as may be amended or changed from time to time by the Public Servics Commission or similar
regulatary body of the stats whersin the MUNICIPALITY is located and the law dealing with the change
of rates. COMPANY shall have tha right to revise the rate charged bereunder by making a unilstersl
filing with the appropriate regulatory agency

2 [t is expected that the MUNICIPALITY will burn a uniform oumber of lamps throughout the
year, but nothing in this coatract shall be construed to prevent the MUNICIPALITY from increasing
or decreasing the number or size of lamps to suit its requirement. All extensions to the present strest
lighting system which are to be made by the COMPANY shall be mutually agreed upon before they
Aare made.

1. The schedule of rates attached hereto is applicable oaly to all-night. every-night service, with a
minimum of 4.000 hours anoually.

4. The COMPANY will render monthly bills to che MUNICIPALITY for all slsctric energy consumed
during the previous month; and the MUNICIPALITY shall pey such moathly bills by the due date shown
on the bills,

5. This agreement shall be affective aa of the date bereol, and shall remain io full force and effect
for a period of ten (10} years from said date. and thereafter from year to year until terminated by sither
party upon writtan notice to the other given at least ninety (90} days prior to the pext ensuing contract
anniversary date

IN WITNESS WHEREOF, the partisa hereto have cansed thess presents 1o be exscuted in triplicats
in their respective oames a8 of the day and year first above written.

Mayor
(Municipal Seal)

Attest:

AuditorClerk

MONTANA-DAKOTA UTILITIES CO.
A Division of MDU Resources Group, Ine.

01 3 e
B LB

Secrstary

Date Filed: August 10, 1990 Effective Date: September 20, 1990

Issued By: C. Wayne Fox, Vice President -
Regulatory Affairs & General Services
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MUNICIPAL STREET LIGHTING AND EQUIPMENT RENTAL AGREEMENT

MUNICIFAL STREET LIGHTING AND EQUIPMENT RENTAL AGREEMENT

THIE ACREEMENT nae wnd emiered ints o Enghoes tus duy al [§ J—
vl B e MONT AN A-DAKDTA LTILITIES €0 . a Drvsen of MOL BESOURTES GRLOUP. 19T a corporsson. #4
Ypnk Fagms Sree Bowmarch Ssrh Duiots MM tewoate wlersd 6 0 COMPANT asd e
hernnifte rieTE o LN ICIFALITY

WITHESSETH WHEEE A% e WL N I IFALITY tifu L6 el Whd ALDAGE VEWF Ughoy miRoys urrewisng (L sSiiey
2 v Bt and e L0 b Hacies ssergy lof e agtiuag e COMPANT @ wiing @ swnens perele. Sacslas
e et igheung Deeleie osad MUNICIFALITY 2 b sSotuly MLl Banl and sil &acrs merpy 1o che MUNICLEALITY
I sl LgaLiag

SOW THEREFORE & cenvcbersnon of the et 37 omwms whd cofrriasis Semnd iSidaied 1o e bipl e jeriorsed
¥ ha reNpSCLITE paried (0 L agTeerMes. 9 muiealls ocermocd ahd agiesd i el

i The MUNICIPALITY S demgraied o8 i ATTACHED FLAT MaAR 2 A7 cha locationa w w el o
dwmrn surew Lphong (ol wed S iype of PO L bosre o seen Lcatcs. Tae COMBARY wpem s commnui., s
et s i e w0 snad VU SIPALITY che facdies domgraied o saed Cabibon. Th LOMPANT s cbiguiien io masiion
a AR BChioR el ctangag of lamps cismsng ol Rasers sed chaagay sl ampe whes aviliel by
5 MAUNICTFALITY

o sasen ol vindalns 158 5 UN [CIPALITY wgres o iy for 2 el o BB Lk liSpa aad rparng o rrpcing cha
iatarve. provubed macd AT hod SHFSUCHIoD o taamed by Sk Sl by @ Urd gty o mlih sl by seprres
of the MITMICEPALITY

Th MUSICIFALITY mar repees tbe instaleion of midbonal vorest Spbin woder ihe e of i sgremems o
g 8 rm agenant o ite SOMPARY spee s e serms o conciticas propeesl.

1 Ths MUNICIPALITY sgrwes to g ths COMPANY 1ha mosthiy sumal for U frsbime e ot s Dokl 4~ ssisshed
e wUCE G T gepereeas baw ad mude § et e

W harrvw s P Lgaing Paolices. ae nooes o8 Ut plet euarid Exiube <47 ey raplaoes by seeson of detsnorason, .
e aian o et Al ch L of repiacemant el gy o Deelitae seplaced.

0 e MUNICIPALTY roqeissd removal o mres Lghceg leclies sresly s e o seeen o G el et
Enkalal & wad priod b iEsisias of shis Agressesy e COMPANY say charge il sl speipaend s lae remr sl
o ey wen lgaang Tacisiess. Al U et o U MUNTCIPALITY 13 reassl sreel Rgiing fendiie proveisialy sl
B M ICTIFALITY reyuere U rmasalel rres phung obies sl by changed s b Setal fote & afers o tha tma
o rmEstatiscion

;mm_num.p_lmumxtrmu,‘.d_mmh.hmurmI-n-
e, 3 L v gty e SR FANY sl i 0 che MUNIEIPALITY ol s gy wiiorh ot sl
by U MUNISIFALITY for wemh parpows For ol shctre sergy delvarsd by the COMP . SF for sesl parpioss tha
MUNICIFALITY saall par s e COMPANY & sccordaae wuid the LATE SCHEDLNLE ATT . HED HERFTD &= may b
o g o L 15 e by che Pul Servios Comousscs o sl repaisory sedy o Ve sazs = haren the
BEUHIC IR ALIEY e i el e e chisiling sl s chusmges: of i DO F WY sk vt mught o reevim U ot crpred
ermasdar Gy malung o snlsbes fhag With U epecpais el ey

& The DOMPANY el resder mosaichy bl wo che WUWICLPALITY for che sl of U stress ghany funltiee mod the
s e Slilied dusisg U previsas month. asei e SUWECTFALITY shall pay such menehly i by i fus dais shews
o

B That sgrespems; shall b stectve s of tha duis ol tius mmrumast nd shal remas o fuld inew s sl for o o of te
VL ey Broe died deke st Uharsaltar from pesr o pese et Lermnsted by sthes STy e wTiiee e 1 L alher mess
o b ety Y Gas s 02 che RATT SumLng Semirect GiSsemrueey deis

{8 WTTHTSS WHERECK. ha parties bave comd o prasssis G b sxmsiiad o (PPl S @ Shir MEpSCtVS Lm0
ol e day e prm s ahevs wviion

Br
e uniepal Sl o
oy it ety
WONTANA BARDTA UTILITIES &0
& CHoumes of MV Rassrns Orsag o
Carperits Soall i [
i A ==
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MUNICIPAL PUMPING AGREEMENT

MUNICIPAL PUMPING AGREEMENT

THIS AGREEMENT made und sntersd o this duy of
A0 by o betwess MONTANA-DAKOTA UTILITIES CO.. a Divizos of MDU Resources
lep. Ise.a+ ;:u!pﬂrum.lw North Fourth Street, Buoarck, North Dakets 54501, bermnafter rafursc
woma CCOMPANY " and the
harsmadter eferred ©s s tha HU“]&.[PAEIT'I"

WITNESSETH: That in conmderation of the mutual promisn snd oot venancs hersin scipulated ta
e leept and parformad by tha respective partias 15 this agreemant it i mutually undersiood 104 agreed
[T R

1. Dusing the term of this agreemeer, ths MUNICIPALITY shall uee slectsic motors for all pumping
opericons i coanectos with it municpel waer mupply sysem wnd ks sewagy syaies and i e
thereol shall cee sisciric soargy perchased fom tee COMPANY. The COMPANTY saall deiiver
wo the MUNICIPALITY all electric snarpy which may be required by che MUNICIFALITY for seck
purpossa. For wll slectric soerpy daliversd by tha COMPANY io the MUNICIPALITY for mach purposss.
the MUNICIPALITY shall pay to the COMPANY in accordsocs with the RATE SCHEDULE
A'I'IACHEJJ HERETO, a3 muy be wmendsd o changed bom time to time by the Piblle Servics
Commireion o sireiler raqulatory body of the state whernds the MUNICIPALITY o ocsted and the
we dening with the changs of rutes COMPANY shall have the nght w5 revise Uhe rate charped herminder
by making i undaisral Aling with the appeoprits regulsiony ageney.

% Dalivery of sisctric soergy for said purposss shall be made by the DOMPANY @ the
BMUNICIPALITY o soy avscable poict oo the distibes o sywiem of the COMPANTY . All seciric ssegy
w0 detiversd sl be mecerwd ot the poinc of dalivery,

3. The COMPANT will render mmonthiy bills to tha MUNICIFALITY for al snergy deiiversd cunay
the previeus moatk and the MLUNICIFALITY skall pey mch monchly bils by uhe Ous dhbe shown oa
tha bl

i This wgreemaent shall b affective is of the data of this astromest and shal nmais o full foeo
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FIRM SERVICE ECONOMIC DEVELOPMENT AGREEMENT

THIS AGREEMENT, mada this day af , 18 is

—_—

by and bDetween MONTANA-DAKDOTA UTILITIES C0O., a Division of MDU
Rascurces Group, Inc., a Delavaras corporation, hareinafter refarred

to as "Company™, and

located in,

(City, State) hereinafter called "Custoner®.

Customer 1s a general electric service customer who qualifies
for firm electric service under Company's Firm Sarvice Economic
Cevelopment Rate 14.

WITHESSETH: Tha parties herate, sach in considaration of
the agreement of the cother, agree as follows:

1. TERNM. This Agreement ghall beacoms affactive upon
execution by both parties and shall continue In effect thereafter
for a period of five years from the date of service commencenant

an

& EATE. The energy rates charged for esach of the five
years (exclusive of the applicable fuel clause adjustment) are
noted below. The energy rate is subiect to change to ensure that
it excecds the cost flser, and to reflect recalculated "phased-in®
anergy raté levels due to unilateral rate changes by thea Company.
Ales, if it is determined that the custsser has been sarved on this
rata ilnappropriataly due to the lack of qualifications under the

terms of the tariff, sarvics shall be transfarred to an appropriatas
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FIRM SERVICE ECONOMIC DEVELOPMENT AGREEMENT

Company rate schedulw.

Yaar 1
Taar 2
Yaar 1
Year 4
Yaar §

3. IARIFF. Servics under this Agreament is governed by the
applicable Company tariffs as approved by the appropriate state
utility regulatory agency.

The currently effective rates are attached hereto and made a
part hereaf. Company shall have the right ts modify ths tarns and
conditions of service hereunder by making unilataral filings with
the appropriste regulatory agency.

4. TAXES. In addition to the rates specliied above, Company
shall callect from Customer and Customer agrees Es pay Cempany any
sales, use, axclise, or other such taxes and city fees that arce
legally affective and applicakle to the service provided harsundar.

= ASSIGHMENT. cCustomer agre=es that it will pot assign
this Agreement except under written consant of the Company.

6. INDEMBIFICATION. Custoner agrees to indemnify and held
Compary harmless from any and all injury. loss, damage or axpansa
remulting from Customer's negligent or wrongful acta under and
during the term of this Agreement. Conpany agrees to lndemnify amnd
hold Customer harmless from any and all injury, loss, damage or

aypansa rasulting from Company's neglligqent or wrongful acts undar

Page 2 of 5
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FIRM SERVICE ECONOMIC DEVELOPMENT AGREEMENT
and during tha term of this Agreemant.

T LNGRESS AMD EGRESS. Coapany is harsby granted rights of
ingress and egress, at reasorable times, for operating, inspacting
and maintainirg any of the Companyle facilities on Customer's
premise.

8. FORCE MAJEURE. In the event of alther party's being
rendered wholly or in part unable by force majesure to carry cut its
ebligationa under this Agreemsent, then tha obligations of the

i ereto, so far as they are affected by such ferce majeare;
Farties h .l Y i 4

Page 3 of 5

ghall be suspended during the continuance of any inability so -~

caused. Such causes or contingencies affscting the performance of
this Agreement by either party, hovever, shall not relieve it of
liability Lin the avent of its concurring negligance er in the evant
of its failure to use due diligence to remedy the situation and
remove the cause in an adequate manner and with all reasonable
dispatch, mnor shall such causes or contingencies affecting GChe
performance of this Agresment ralieve eithar party from its
gbligations to make payments of amounts then due hereunder, nor
shall such causes or contingencies relieve either party of the
liability unless such party shall give notice and full particulars
of the same in writing or by telephone to the other party as soon
as possible after the occurrence relied on.

Tha tarms "forcs sajeura® as esployved harein shall include, but
shall rot be limited ko acts of Sod, strikes, lockouts or othar
industrial disturbances, failure to perform by any third party,

which perfermance is necessary to ths performance by aithsr tha
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FIRM SERVICE ECONOMIC DEVELOPMENT AGREEMENT

Customer or Company under this Agreement, acts of the public enemy

or tarrorists, wars, blockadas, insurractions, riots, apidemics,
landslides, lighting, earthquakes, fires, storms, floods, washouts,
arrest and restraint of rulers and peoples, civil disturbancas,
axplosions, breaakage or accident to nachln.ry aF Erafnsmiaslen or
distribution lines, sudden partial or sudden entire failure of
Company's electric facilities, failure to cbtain materials and
supplles due Lo governmential regulaticns, and causes of like or
gimilar kind, whethar heérein enumerated or net, and not within thae
control of the Party claiming suspension, and which by the exercise
of dus diligence such party is unable €8 sver—snse: provided that
the sxercise of due diligence shall not require settlement of labor
disputas against the better judgement of the Party having tha
dispute.

9. BEGULATORY AUTHORLTY. This Agresement is subdiect to all
valid laws, orders, rules and regulations of any and all duly
constituted authorities having jurisdiction over the subject matter
harein and i= subject to the receipt of any necessary authorizetion
for che service contesplated herein.

10. EEPORTING RECUIREMENTS. Customer shall furnish Conpany
all information 53 may be reguired or appropriate to comply with
reporting requirements of duly constituted authorities having

jurisdiction over the matter herein.
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FIRM SERVICE ECONOMIC DEVELOPMENT AGREEMENT
IK WITHESS WHEREOF, the parties have duly aexecuted this
Agreenent as of the date and year above written.
CUSTOMER COMPANY
MONTANA-DAKOTA UTILITIES CO.,
a Division of MDU Raeeources
Croug. Ine.
By: By:
Joseph F. Mailchel,
Title: = President and CEO
Attest: ACCesc:
Douglas W, Schulz
Title: Sl Assistant Secretary
g
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