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There has been significant changes in Common intangible plant during the five 

year period ending December 31, 2014. These changes are all due to computer 

software additions and upgrades as summarized below: 

• Customer Care and Billing software upgraded 2013-2014 ($27.2M) 

• PowerPian accounting software installed 2013-2014 ($2.2M) 

• Utilities International forecasting software retired 2014 (-$3.3M) 

• Mobile Workforce Management software upgraded 2012-2014 ($2.0M) 

• Mobile Workforce Management software retired 2014 (-$3.3M) 

• GIS system software upgraded 2010-2014 ($1.6M) 

There have been significant changes in Electric intangible plant during the five 

year period ending December 31, 2014. From 2010 through 2012 upgrades 

were made to the Company's Energy Management System software at a total 

cost of $2.8 million. In 2014 $5.7 million of Energy Management System assets 

no longer in service were retired. 
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