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As far as BHC's shareholders, they are legally allowed to earn a profit from their shares in the corporation. 
Those shareholders would obviously not invest their funds in BHC were they not allowed a return on their 
investment. The law creates what is referred to as ring-fencing between the various entities owned by BHC and 
the regulated utility subsidiary portion of their portfolio. The reason for this is so that a corporation cannot bleed 
profits from a utility in their portfolio, i.e. shaving utility costs leading to unsafe, unreliable electrical service. 
Both federal and state laws stand in the way of allowing an investor-owned utility to operate in this manner. 
  
Utility rate cases require a significant investment of time to process thoroughly. Many of the documents filed 
are complicated and lead to more questions which mean more documents are requested of the utility, requiring 
more time and study. A team of commission staff analysts (four on this docket), a staff attorney and specialized 
financial consultants (as needed), work their way through the issues, along with commissioners and advisors 
who work separately in their investigation. If there are intervenors in the case, they also work separately to 
analyze the case. The law limits the commission to a one-year period to process the case from the company's 
filing to the commissioners’ final ruling. Therefore, we must work thoroughly yet quickly. A year may seem 
ample to the casual observer, but keep in mind that while this rate case is being processed, a number of other 
dockets are also being filed and processed by the commission. 
  
Here is a document which helps to explain the rate case process which may provide insight: 
http://www.puc.sd.gov/commission/Publication/electricratecasehandout.pdf 
  
BHP is likely not the only utility in the state filing a rate case in 2014. Costs are increasing for numerous 
investor-owned, cooperative and municipal utilities across the United States and in South Dakota, as we are 
hearing in the news every day. 
  
I hope this helps you understand the rate case process. Most importantly, I hope you can appreciate that none of 
us at the commission wish to raise your rates. We take our work seriously. However, we cannot simply refuse to 
consider any utility rate increase, regardless of the fact that if an increase is allowed, it will undoubtedly result 
in hardship for some consumers. If the increase is justified, whether a result of power plant replacements, new 
federal EPA rules, storm damage or transmission investments, the commission is obligated by law to allow it. 
Your message and my response will be filed in EL14-026 since this is an open docket. 
  
Thank you for writing and expressing your opinion, and allowing me this opportunity to explain the 
commission’s role with rate requests. 
  
Gary Hanson, Chairman 
South Dakota Public Utilities Commission  
  
‐‐‐‐‐‐Original Message‐‐‐‐‐‐ 
From: Chuck1313 
To: Gary Hanson 
Subject: BHP 
Sent: Apr 1, 2014 3:50 PM 
  
Gary... I own a small grocery business and live in Custer... We can’t allow BHP to keep raising the rates of its service to 
the consumer... It is a complete shame to see how top heavy they are in their company.. I personally have friends that 
work for BHP and have had numerous conversations about the enormity of their workforce and the pay they receive for 
what they do... I understand that they are doing more than meets the eye... I know from personal experience here in 
Custer a rate increase will do damage to plenty of people that are struggling to make ends meet... I will be severely 
disappointed if they are allowed an increase... it is time for us to take a stand and “force” them to use the profit they 
make for re‐investing into their business and not allow them to “hike” the rates whenever they “need” extra money for 
new plants.. storm damage and the like...  they are more interested in their investors than the people who pay for their 
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service..  I sincerely hope you and your staff take a long hard look at this company and put a stop on the continual rate 
hikes they have been allowed.. thanks for your time... Mike Hiltunen.. Custer County Market.. 


