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Douglas, Tina  (PUC)

From: Gregg, Deb
Sent: Tuesday, January 21, 2014 10:49 AM
To: 'lucywright@rap.midco.net'
Subject: RE: Online Complaint Form

Dear Ms. Wright,  
 
Thank you for the comments and concerns regarding Black Hills Power. At the January 7th meeting the Public Utilities 
Commission approved BHP's request to use deferred accounting for costs related to winter storm Atlas that occurred in 
October 2013 . This approval references only the interim handling of these expenses, i.e. allowing the storm‐recovery‐
related costs to be set aside for BHP's accounting purposes so that the costs can be reviewed for possible recovery at a 
later date. The commission's approval of the accounting method does not mean approval of the costs. The commission 
will review the recovery of expenses to determine whether any of them are reasonable and thus, allowable for rate 
recovery in a future BHP rate filing. When BHP files their next rate case, which is expected this spring, the commission 
will then fully investigate and analyze whether passing on any of these costs to BHP's customers is appropriate and must 
be allowed within state law.  
 
We understand rate increases are difficult to handle, especially for individuals and businesses with limited means to 
increase income or revenue. We assure you none of the PUC Commissioners or staff wish to increase utility rates for 
South Dakotans. We are consumers as well and understand how increased costs affect us all. Please be assured that we 
take our jobs seriously as we carefully review rate filings and process them according to state law.   
 
We appreciate your comments and encourage you to follow BHP's future filings regarding these issues. You can do so via 
www.puc.sd.gov  Click on Commission Actions, Commission Dockets, Electric Dockets, and 2014, then scroll the list of 
electric dockets filed to find the one you are seeking. Your comments will be added to the current EL13‐036 docket in 
which this accounting method was considered by the commission: http://www.puc.sd.gov/Dockets/Electric/2013/EL13‐
036.aspx  
 
Sincerely, 
 
Deb Gregg, Consumer Affairs Manager 
South Dakota Public Utilities Commission www.puc.sd.gov 
 
 

 

Consumer Informal Complaint Form 

Customer Name : Lucy  
Street Address : Wright  
City : Rapid City  
State Code : South Dakota  
ZipCode: 57701  
County Name : Pennington  
Home Phone :   
Customer Work Phone :  
Email :   
Utility Account Number :  
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Complaint Company Name : Black Hills Power and Light  
Complaint Company Address :  
Complaint Company City : Rapid City  
Complaint Company State : South Dakota  
Complaint Company Zip : 57702  
Date : 1/20/2014  
 
Complaint Information - Please explain your complaint in detail : I'm writing in reference to BHP's request for 
the customers to be responsible for their cleanup after the October 4th 2013 storm. Our rates are as high as they 
have ever been and it feels abusive for them to make this request. We all had expenses of some type as a result 
of this storm (spoiled food, tree damage, property damage, etc.,) Wouldn't it be nice if we could require Black 
Hills Power and Light to pay for our losses? It's part of their cost of doing business.  
 
Did you speak to a supervisor from your utility company? : No  
 
If 'Yes', what was the result? :  
 
Are you subject to disconnection? : No  
 
What do you think the company should do to resolve your complaint? : Cover their own expenses and not 
expect their customers to pay it.  




