
1

Douglas, Tina  (PUC)

From: Gregg, Deb
Sent: Tuesday, January 14, 2014 10:21 AM
To: 'mihobitl@r-199-59-150-44.twttr.com'
Subject: FW: Online Complaint Form

Dear Tom,  
 
Thank you for the comments and concerns regarding Black Hills Power. Last week, the Public Utilities Commission 
approved BHP's request to use deferred accounting for costs related to winter storm Atlas that occurred in October 
2013 and to transfer the remaining plant balance for the soon to be decommissioned plants to a regulatory asset. This 
approval references only the interim handling of these expenses, i.e. allowing the storm‐recovery‐related costs and 
unrecovered investments and decommissioning costs to be set aside for BHP's accounting purposes so that the costs can 
be reviewed for possible recovery at a later date. The commission's approval of the accounting method does not mean 
approval of the costs. The commission will review the recovery of expenses to determine whether any of them are 
reasonable and thus, allowable for rate recovery in a future BHP rate filing. When BHP files their next rate case, which is 
expected this spring, the commission will then fully investigate and analyze whether passing on any of these costs to 
BHP's customers is appropriate and must be allowed within state law.  
 
BHP is required by state and federal law to alter vegetation to ensure safe operation of their lines. As a guideline, Black 
Hills Power attempts to maintain a four to five year trimming cycle on the distribution system and a 10‐year cycle on the 
230kV/69kV systems. In practice, however, actual trimming will vary somewhat for individual customers with some 
areas being trimmed slightly ahead of others. 
 
We appreciate your comments and encourage you to follow BHP's future filings regarding these issues. You can do so via 
www.puc.sd.gov and clicking on Commission Actions, Commission Dockets, Electric Dockets, and 2014, then scrolling the 
list of electric dockets filed to find the one you are seeking. Your comments will be added to the current EL13‐036 
docket in which this accounting method was considered by the commission: 
http://www.puc.sd.gov/Dockets/Electric/2013/EL13‐036.aspx. 
 
Sincerely, 
 
Deb Gregg, Consumer Affairs Manager 
South Dakota Public Utilities Commission 
www.puc.sd.gov 
 

Consumer Informal Complaint Form 

Customer Name : Tom  
Street Address :   
City : Rapid City  
State Code : SD  
ZipCode: 57701  
County Name :  
Home Phone :   
Customer Work Phone :  

  
Utility Account Number :  
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Complaint Company Name : BHP  
Complaint Company Address :  
Complaint Company City : Rapid City  
Complaint Company State : SD  
Complaint Company Zip :  
Date :  
 
Complaint Information - Please explain your complaint in detail : Before customers pay for the storm damage 
from Oct 2013, why doesn't the utility company explain their poor planning and cut backs of their vegetation 
management department? Why don't they spend customer's money on advertising something meaningful, for 
example residential vegetation management instead of tooting their own horn? Duh--it's a monopoly of course 
BHP is our power company had keeps the likes on--isn't the way the utility segments are planned across the 
state(s)?  
 
Did you speak to a supervisor from your utility company? : No  
 
If 'Yes', what was the result? :  
 
Are you subject to disconnection? : No  
 
What do you think the company should do to resolve your complaint? :  




