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What resulted in the high TRC test ratios for Custom Efficiency Projects and Geothermal

Heat Pumps in 20127

RESPONSE:

Higher than forecasted energy (kWh) and capacity (kW) savings from the Custom
Efficiency and Commercial Geothermal heat pump programs led to higher than
forecasted benefit/cost ratios. As shown in Appendix A, Table 1, page 2 of 2 of Otter
Tail’s 2012 Status filing, both the kWh and kW savings from these programs far
exceeded goals. While both kwWh and kW savings are benefits included in the TRC test,
costs included in the TRC test are participant and program costs, except for customer
rebates. While the higher kwWh and kW savings drove an increase in rebates paid to the
customers for these two programs, those costs are not part of the TRC test.

A portion of Appendix A, Table 1, page 2 of 2 of Otter Tail’s 2012 Status filing is shown

below.
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Custom Efficiency Projects

806,250

2,259,798

280%

161.25

197.86

123%

Geothermal Heat Pumps -Commercial

308,633

925,905

300%

206.56

666.16

323%
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