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Your billing detail pages — page 4
@ Bill backer
We provide information on the last page of the bill to help

you understand many of the abbreviations and terms used on

your bill. You also can find an explanation of how some of the
charges are calculated.

Go to xcelenergy.com for more information on your new bill
such as Frequently Asked Questions and an infographic

@ Xcel Energy’
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COMING SOON:
YOUR NEW ENERGY BILL

Your satisfaction has always been important to us. And in the current
economy, we know we need to provide significant value to you. We

try to put customer value at the heart of everything we do, starting by
providing safe, reliable energy at a competitive price. And then building
on that by giving you options that make it easy to do business with us

We know one of the most important touch points we have with you is
our bill. So we worked hard to craft a new bill that makes it easy to
understand what you owe, how we calculated that amount and when

it's due. We've included graphs and charts to illustrate your energy use
and plenty of white space to make it easy to read.

We're pleased with the resulting design
and expect you will be, too.
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Your summary billing page — front of bill

Your new bill provides summary information regarding your energy
usage on the first page and detailed usage information on the
following pages.

(1] Important information box
This box contains important information about your account such
as account number and statement date. It also highlights the
due date and amount due.

(2] Electricity usage graphs
Easy-to-read graphs illustrate your usage for the most recent
13 months. The bar on the far left shows your monthly usage a
year ago. The bar on the far right shows your usage for the current
billing period. Usage information, average cost and average daily
temperature details are listed below the graph.

(3 ] Summary of current charges
This section displays the billing period, the amount of energy used
and the total charges.

O Account balance
This is a snapshot of your energy account activity. It includes the
previous balance, payments, adjustments and current charges for
the month.

O contact information
Our website address, the email address for our customer
contact center and important telephone numbers are listed
here for easy reference.

@ Information ahout your bill
This section displays important messages about your bill.

@ Remittance stub
Your return payment stub ensures fast and efficient processing. The
stub shows your account number, due date and total amount due.

O Due date calendar
The calendar image is another way to emphasize the date your
payment is due.
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ACCoUNTNUMBER Ut OATE
51-1234567890-1 08/20/2012
sarewent vowsen | srreent oare [ECTGET

ST ST AT | S sy | mmaz | sz
@unonm ascmT usace SUMMARY OF CURRENT CHARGES (dtaile charges begin on pogo 2
oEI-micinS-rviu 0672107231067 k0 $12874
I I I I I I I I Carrent Charges ST
,!\ gk II pink ACCOUNT BALANCE
o veoes W EEET  (@previous Balance As of 06/21 $103.74
oo o Payment Received Check 07/24 810372 CR
sementos | smoo. IEOYY Balance Forvard 1
Curent Cherges $12874
QUESTIONS ABOUT YOUR BILL? Amount Due s
Seeornetste. scsenerycom
emailus info@lanergycom INFORMATION ABOUT YOUR BILL

Call 24 hours aday, 7 days a week

Plase Cal 1800:895.4999 “Thank you for your recent payment.
Hoaring Inpaired  1-800.895.4949
Espaiol 19006879778

Orwite us at: XCELENERGY
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'ACCOUNT NUMBER

q MAILING ADDRESS | oveowre |
o | Jome cstonen 5112345678901 ter202012
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| souraus.sosmios 0123456789 | on2s0ne $128.74

O (Dscsuice nooess: s soux s e, sovcsaus sosis
BBy v o
‘Z ELECTRICITY SERVICE DETAILS
chores safely: Look Up! 'PREMISES NUMBER: 1234567890
it
With spring here, outside chores and

holbbies beckon. Enjoy the warm weather METER READING INFORMATION

and stay safo by following our power lne |

To perform outdoor

deines [osscneron [ commanrvenome_ | [ sae

[Towt oy [ wotow | mwmew | wwan

Call us 2t 1-800-895-1999 f something

becomes entangled with a power ine, ELECTRICITY CHARGES RATE: Residential Service

and in an emergency call -1-1 DESCRIPTION usace  uNiT nate cHaRGE
Basic Senvice Chg §750
Energy Charge Summer 6 KWh o S0068310 $64
Energy Charge Summer 067 KWh S0068310 $6931
Fuel Cost Charge 1067 Kah o S0027732 52959
TmissnCosthecovery 1067 KWh S0106700 5010
DSM Factor 067 WWh 000496 5059
Interim Rate Adj 5978
Subtotal 12145
City Tax 200% 243
State Tex 400% 5486
Total S84

P Keep all poles and anything you're
holding at least 10 feet away.
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ADDRESSUNE &
1734 SIOUX FALLS AVENUE XCEL ENERGY.
PO BOX6l77
MPLS, MN 55484-9477

SIOUXFALLS, SO 57108
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Powerful convenience with My Account and eBill

Paying bills online makes lfe easier. Make p nergy bil "
‘with My Account and eBil, auronline account management toals that et you

« View and pay your bil nline

« Compare monthly billto monitor your energy use and casts
« Change scheduled payments

« Sign up for bill il alerts

Sign up or thisfree, handy service at usat

Your billing detail pages — pages 2-3

(s ] Important information box
This box containing important information about your account is
repeated on each billing page for your convenience.

@ service address information
This is the address where we provide the service reflected in this
bill. This address may be different than the mailing address.

@ Next read date
This is the date of the next time we'll read your meter.

@ Energy service details
This portion of the bill provides additional detail about your
electric service. Here you will see the meter reading dates,
usage and charges.

® Promotional offers
We will include special offers to make it easy to do business
with us, to help you manage your energy use and to save time
and money. Look for these offers throughout the bill, usually on
the left hand side and at the bottom of the pages.
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