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MAILING ADDRESS
ACCOUNT NUMBER

DUE DATE

JOHN E. CUSTOMER

MARTHA W. CUSTOMER

1234 SIOUX FALLS AVENUE

SIOUX FALLS, SD 57106

51-1234567890-1
08/20/2012

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

0123456789 07/23/2012
$128.74
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JOHN E. CUSTOMER, MARTHA W. CUSTOMER

ADDRESS LINE 2

ADDRESS LINE 3

ADDRESS LINE 4

1234 SIOUX FALLS AVENUE

SIOUX FALLS, SD 57106

YOUR MONTHLY ELECTRICITY USAGE

QUESTIONS ABOUT YOUR BILL?

See our website:  xcelenergy.com

Email us at: 
info@xcelenergy.com

Call 24 hours a day, 7 days a week

Please Call: 
1-800-895-4999

Hearing Impaired: 1-800-895-4949

Español: 
1-800-687-8778

Or write us at:  XCEL ENERGY 

 
PO BOX 8

 
EAU CLAIRE WI 54702-0008
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DAILY AVERAGES SEP 2009 SEP 2010 

Temperature 
0º 

0º 

Gas Therms 
000 000 

Gas Cost 
$00.00 $00.00 

DAILY AVERAGES JULY 2011 JULY 2012 

Temperature 
0º 

0º 

Electricity kWh 
000 000 

Electricity Cost 
$00.00 $00.00 

ACCOUNT NUMBER
DUE DATE

AMOUNT DUE
AMOUNT ENCLOSED

51-1234567890-1 08/20/2012
$128.74

SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)

Electricity Service 
06/21 - 07/23   1067 kWh 

$128.74 

Current Charges 
 

$128.74

ACCOUNT BALANCE

Previous Balance 
As of 06/21 

$103.74

Payment Received 
Check 07/24 

- $103.74 CR

Balance Forward 
 

$00.00

Current Charges 
 

$128.74

Amount Due 
 

$128.74

INFORMATION ABOUT YOUR BILL

Thank you for your recent payment.

To avoid a late pay charge of  

1% of the unpaid balance,  

payment of total amount must  

be received by due date.      

Make your check payable to  

XCEL ENERGY.

NORTHERN STATES POWER COMPANY

C O M I N G  S O O N : 
YOUR NEW ENERGY BILL

Your satisfaction has always been important to us. And in the current 
economy, we know we need to provide significant value to you. We 
try to put customer value at the heart of everything we do, starting by 
providing safe, reliable energy at a competitive price. And then building 
on that by giving you options that make it easy to do business with us. 

We know one of the most important touch points we have with you is 
our bill. So we worked hard to craft a new bill that makes it easy to 
understand what you owe, how we calculated that amount and when 
it’s due. We’ve included graphs and charts to illustrate your energy use 
and plenty of white space to make it easy to read. 

We’re pleased with the resulting design  
and expect you will be, too.

Basic Service Charge
Fixed monthly charge for certain fixed costs (metering, billing, maintenance, etc.)

Demand Charge
Charge to commercial and industrial customers for the fixed costs of the electric capacity required to 
meet the peak electric loads on Xcel Energy’s system. The charge, which is adjusted seasonally, applies 
to the highest 15 minute kW demand during the billing period. 

Demand Side Management
South Dakota law allows Xcel Energy to recover costs of energy efficiency and load management 
programs. 

Energy Charge
Charge per kWh of electric usage to recover the variable costs of producing energy. 

Environmental Cost Recovery
South Dakota law allows Xcel Energy to recover the costs of significant environmental  
improvements at three of Xcel Energy’s fossil fuel power plants.

Fuel Clause Charge
Charge per kWh to recover the costs of fuel needed to run Xcel Energy’s generating plants, as well 
as the cost of purchasing energy from other suppliers.

kWh
One kilowatt-hour (kWh) is a unit of electrical usage. One kWh equals 1,000 watts of electricity used 
for one hour. This is enough electricity to light a 100-watt light bulb for 10 hours.

Transmission Cost Recovery
South Dakota law allows Xcel Energy to recover costs associated with new investments in the 
electric transmission system necessary to deliver electric energy to customers.

ABOUT YOUR ELECTRIC RATES

GENERAL INFORMATION

PAYMENT OPTIONS
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Estimated Bills
Xcel Energy attempts to read meters each month. If no reading is taken, we estimate your month’s 
bill based on your past use.

City Fees
A fee some cities impose that Xcel Energy collects from customers and pays directly to the city.

Electronic Check Conversion
When you pay your bill by check, in most cases Xcel Energy will use your check information to 
make a one-time electronic debit from your checking account on the day we receive your check. 
There are no fees for this electronic conversion. In all other cases we will process your check.

Governing Regulatory Agencies
The South Dakota Public Utilities Commission regulates this utility and are available for mediation.
SDPUC: 500 E. Capitol Ave., Pierre, SD 57501-5070 – 1-605-773-3201 www.puc.sd.gov

Late Payment Charge
Xcel Energy will assess a late payment charge on unpaid amounts two working days after the 
due date. The late payment fee is 1% of the unpaid balance. No late payment fee will be assessed 
if the unpaid amount is less than $10.

Payment Responsibility
If the name on the front of your bill is not that of a person or business who has payment  
responsibility, call Xcel Energy at 800-895-4999.

IMPORTANT PHONE NUMBERS
Electric Emergencies: 800-895-1999 24 hours, 7 days a week 
Residential Customer Service: 800-895-4999 24 hours, 7 days a week 
Business Solutions Center: 800-481-4700 8am – 5pm, Mon – Fri
TTD/TTY 800-895-4949 24 hours, 7 days a week 
Call Before You Dig 811  8am – 5pm, Mon – Fri

IMPORTANT ADDRESSES
General Inquiries Payments
Xcel Energy Xcel Energy
PO Box 8 PO Box 9477
Eau Claire, WI 54702-0008 Minneapolis, MN 55484-9477
xcelenergy.com  Please include stub for faster processing.

Standard Payment Options:  (No fees apply)
•	 My Account/eBill™ – View/pay your bill, view energy usage and access account information. 
•	 Auto Pay – Automatically pay your bill directly from your bank account.
•	 Online View and Pay – View and pay your bills online.
•	 	Pay By Phone – Make your payment by phone from your checking or savings account by  

calling 800-895-4999.
•	 	Pay By Mail – Return the enclosed envelope and attached bill stub with your payment.  

Apply proper postage.

Other Payment Options (Third-Party Fees will apply. Xcel Energy does not collect nor benefit  
from these fees.)
•	 	Credit/Debit Card Payment – Use your credit or debit card either online or by calling  

800-656-8439.
•	 Pay Stations – Pay your bill in-person at a location near you.

Learn more at xcelenergy.com> My Account
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Your billing detail pages – page 4

14 	 Bill backer 
We provide information on the last page of the bill to help  
you understand many of the abbreviations and terms used on  
your bill. You also can find an explanation of how some of the 
charges are calculated. 

Go to xcelenergy.com for more information on your new bill,  
such as Frequently Asked Questions and an infographic.

Printed with soy-based inks on recycled paper.

xcelenergy.com | © 2013 Xcel Energy Inc. | Xcel Energy is a registered trademark of Xcel Energy Inc. |  
Northern States Power Company-Minnesota, an Xcel Energy Company. 

12-12-019 | 61K | 00090261
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MAILING ADDRESS ACCOUNT NUMBER DUE DATE

JOHN E. CUSTOMER
MARTHA W. CUSTOMER
1234 SIOUX FALLS AVENUE
SIOUX FALLS, SD 57106

51-1234567890-1 08/20/2012

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

0123456789 07/23/2012 $128.74
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JOHN E. CUSTOMER, MARTHA W. CUSTOMER
ADDRESS LINE 2
ADDRESS LINE 3
ADDRESS LINE 4
1234 SIOUX FALLS AVENUE
SIOUX FALLS, SD 57106

YOUR MONTHLY ELECTRICITY USAGE

QUESTIONS ABOUT YOUR BILL?

See our website:  xcelenergy.com
Email us at: info@xcelenergy.com

Call 24 hours a day, 7 days a week
Please Call: 1-800-895-4999
Hearing Impaired: 1-800-895-4949
Español: 1-800-687-8778

Or write us at:  XCEL ENERGY 
 PO BOX 8
 EAU CLAIRE WI 54702-0008

D J F M A M J J AS SO N

J F M A M J J A SDO NS

DAILY AVERAGES SEP 2009 SEP 2010 
Temperature 0º 0º 
Gas Therms 000 000 
Gas Cost $00.00 $00.00 

DAILY AVERAGES JULY 2011 JULY 2012 
Temperature 0º 0º 
Electricity kWh 000 000 
Electricity Cost $00.00 $00.00 

ACCOUNT NUMBER DUE DATE AMOUNT DUE AMOUNT ENCLOSED

51-1234567890-1 08/20/2012 $128.74

SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)

Electricity Service 06/21 - 07/23   1067 kWh $128.74 
Current Charges  $128.74

ACCOUNT BALANCE

Previous Balance As of 06/21 $103.74
Payment Received Check 07/24 - $103.74 CR
Balance Forward  $00.00
Current Charges  $128.74
Amount Due  $128.74

INFORMATION ABOUT YOUR BILL

Thank you for your recent payment.

To avoid a late pay charge of  
1% of the unpaid balance,  

payment of total amount must  
be received by due date.      
Make your check payable to  

XCEL ENERGY.

NORTHERN STATES POWER COMPANY
1
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SERVICE ADDRESS: 1234 SIOUX FALLS AVENUE, SIOUX FALLS, SD 57106
NEXT READ DATE: 08/23/12

ELECTRICITY SERVICE DETAILS

PREMISES NUMBER: 1234567890
INVOICE NUMBER: 1235689 

METER READING INFORMATION

METER NUMBER : 000012345678                     Read Dates: 06/21/12 - 07/23/12 (29 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE

Total Energy 40317 Actual 39250 Actual 1067 kWh

ELECTRICITY CHARGES RATE: Residential Service

DESCRIPTION USAGE UNIT RATE CHARGE

Basic Service Chg    $7.50
Energy Charge Summer 67 kWh $0.069310 $4.64
Energy Charge Summer 1067 kWh $0.069310 $69.31
Fuel Cost Charge 1067 kWh $0.027732 $29.59
TmissnCostRecovery 1067 kWh $0.106700 $0.10
DSM Factor 1067 kWh $.000496 $0.53
Interim Rate Adj       $9.78 
Subtotal    $121.45 
City Tax    2.00% $2.43
State Tax    4.00% $4.86 
Total    $128.74 
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MAILING ADDRESS ACCOUNT NUMBER DUE DATE

JOHN E. CUSTOMER
MARTHA W. CUSTOMER
1234 SIOUX FALLS AVENUE
SIOUX FALLS, SD 57106

51-1234567890-1 08/20/2012

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

0123456789 07/23/2012 $128.74

Keep all poles and anything you’re 
holding at least 10 feet away.

To perform outdoor  
chores safely: Look Up!

With spring here, outside chores and 
hobbies beckon. Enjoy the warm weather 
and stay safe by following our power line 
guidelines at xcelenergy.com/Safety.

Call us at 1-800-895-1999 if something 
becomes entangled with a power line,  
and in an emergency call 9-1-1.

Powerful convenience with My Account and eBill

Paying bills online makes life easier. Make paying your energy bill convenient and quick  
with My Account and eBill, our online account management tools that let you:

•	View	and	pay	your	bill	online	

•	Compare	monthly	bills	to	monitor	your	energy	use	and	costs	

•	Change	scheduled	payments	

•	Sign	up	for	bill	email	alerts	

Sign up for this free, handy service at xcelenergy.com/MyAccount or call us at 1-866-235-6881.
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Your summary billing page – front of bill

Your new bill provides summary information regarding your energy  
usage on the first page and detailed usage information on the  
following pages. 

1 	 Important information box 
This box contains important information about your account such  
as account number and statement date. It also highlights the  
due date and amount due.

2 	 Electricity usage graphs 
Easy-to-read graphs illustrate your usage for the most recent  
13 months. The bar on the far left shows your monthly usage a 
year ago. The bar on the far right shows your usage for the current 
billing period. Usage information, average cost and average daily 
temperature details are listed below the graph.

3 	 Summary of current charges 
This section displays the billing period, the amount of energy used 
and the total charges. 

4 	 Account balance 
This is a snapshot of your energy account activity. It includes the 
previous balance, payments, adjustments and current charges for 
the month.

5 	 Contact information 
Our website address, the email address for our customer  
contact center and important telephone numbers are listed  
here for easy reference.

6 	 Information about your bill 
This section displays important messages about your bill.

7 	 Remittance stub 
Your return payment stub ensures fast and efficient processing. The 
stub shows your account number, due date and total amount due. 

8 	 Due date calendar 
The calendar image is another way to emphasize the date your 
payment is due.

Your billing detail pages – pages 2-3

9 	 Important information box 
This box containing important information about your account is 
repeated on each billing page for your convenience.

10 	 Service address information 
This is the address where we provide the service reflected in this 
bill. This address may be different than the mailing address. 

11 	 Next read date 
This is the date of the next time we’ll read your meter.

12 	 Energy service details 
This portion of the bill provides additional detail about your  
electric service. Here you will see the meter reading dates,  
usage and charges.

13 	 Promotional offers 
We will include special offers to make it easy to do business  
with us, to help you manage your energy use and to save time  
and money. Look for these offers throughout the bill, usually on  
the left hand side and at the bottom of the pages.
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