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Northern States Power Company, a Minnesota corporation PROPOSED

Minneapolis, Minnesota 55401

SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

CUSTOMER SERVICE FORMS Section No. 8

3rd4th Revised Sheet No. 1

Cancelling 2nd3rd Revised Sheet No. 1

The Company's standard customer service forms are listed below. Copies of the forms are shown on the

following sheets in the order listed.

Ite Sheet No.

1. Standard CUStOMEr Bill FOIM .....ouuiiiiiiii e

2. Standard CUStOMET Bill BACK.........uuuuuuuiuiuiuiuiuiuiuiueuiueuiueuenenrernenennrrnr..———————————————————————————————. 8-2.43

3. Reminder NOtICE Bill FOIM........oiiiiiiiieiic et e e

4.  Automatic Payment Plan Customer Bill ..........cc.eueiiveiiiiiiiiiiiiiiiiiciiiisiiiiceieeeiie e

4-5. DiscoNNECt NOLICE Bill FOMM.....coiiiiiiiiiie et

5.6. ElECtriC SErviCe AQrEEMENT ... iiiiieieee ettt ettt e e e e e et et e e e e e e s s tbee e e e e e e e s aanntbaeeeaaeeaannneeaaaaaan

6-7. Electric Service Agreement for Peak Controlled ServiCe .............eeiiiiiiiiiiiiiiei e

#-8. Electric Service Agreement for Energy Controlled ServiCe..........ccceiiiiiiiiiiaeiiiiiiieee e eeiiieeea e 8-12

Date Filed: = 01-25-1208-09-12 By: Judy M. Poferl Effective Date: 03-68-12

President and CEO of Northern States Power Company, a Minnesota corporation
Docket No. EL12-003 Order Date: L2-02-00
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Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

STANDARD CUSTOMER BILL FORM Section No. 8
2nd3rd Revised Sheet No. 2

Cancelling 1st2nd Revised Sheet No. 2

r

@ Xcel Energy*

RESPONSIDLE BY NATURE™

e
12-3456789-0

Northern States Power Company
Please Return This Portion With Your Payment.

Thank You!

----- manifest line ---------
(S H U E T R TR TR U
E. Customer
WQux Falls Dr.

e L AL A LT
P.0. BOX 9477
MPLS, MN 554845477

Detach and Retain This Portion For Your Records
Questions: Call 24 Hours 7 Days A Week or write to us at:

Please Call: 800) 895-4999 Fax: orthern States Power Company |3

Hearing Impaired: (800) 895-4949 (800 895-2895 BOX 8

Espafiol: 800) 687-8778 EAN CLAIRE W1 54702-0008

Billing Summary
Residential

Previous Balance 04/24 $165.97 =
Payment Received as of 05/24 $165.91 CR | Averages for This Last
Balance As 0f 05/24 0.00 Billing Period Year Year
Current Energy Charges 05/24 $120.98 Average Temperature 5% 54
Total S0 | Elactrio/kwh per Day 12 3.1

Cost per Day $1.17 $3.29
*1Degrees Wammer

Meter Reading Information
Meter #
Total Energy-kWh

Electric Charaes Usaae Period: 08/24/11 to 05/23/11
Invoice #
Residential Underground 29 Days

006227 1/1

Basic Service Chg Company Reading on 05/23 4967
Energy Charge Winter 283 kWh @ $0.052220 umpanl\f Heading on 04/24 3684
otal Usage in 29 Days 1283

Energy Charge Winter 1000 KWh @ $0.057310
TmissnCostRecovery 1263 kWh @ $0.000094
EnviroCostRecovery 1283 kWh @ $0.000154
Fuel Cost Charge 1283 KWh @ $0.025113
Subtotal

City Tax @2.00%
State Tax @4.00%
- Total Amount

Visit our newly redesignegwebsite, xcelenergy.com, for easier and faster access to the rebatsinformation and programs you
want. In a click, you capfind our interactive outage map, research payment options, or discoveNyvailable rebates. You can
even get fast access 40 our online account management tool, My Account,

Thank you for youpfayment.

Next Scheduled
Meter Reading Date

To avoid a late pay charge of 1% of the unpaid balance,

See b_acfk of hli'“ for Account # payment of total amount must be received by due date.
more information.
Page 1of1 Statement Date: 05/24/11 Statement # 11 Premise #
(Continued on Sheet No. 8-2.1)
Date Filed: = 066-30-1108-09-12 By: Judy M. Poferl Effective Date: 08-01+-12
President and CEO of Northern States Power Company, a Minnesota corporation
Docket No. EL31-014912- Order Date: 07-18-12

S:\General-Offices-GO-01\PSF\RA\Rates\Proposed\Sd_elec\EL12-xxx Bill Redesign\SE_8_02_r03_redline.DOC



Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

STANDARD CUSTOMER BILL FORM Section No. 8
2nd3rd Revised Sheet No. 2
Cancelling 1st2nd Revised Sheet No. 2

NORTHERN STATES POWER COMPANY PAGE1 of 4
MAILING ADDRESS ACCOUNT NUMBER DUE DATE
JOHN E. CUSTOMER 51-1234567890-1 MM/DD/YYYY
7 XcelEnergy: i
(/ gy 1234 SI0UX FALLS AVENUE STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE
RESPONSIBLE BY NATURE® SIDUX FALLS, SD 00000-0000 0123456789 MM/DDAYYYY $00.00
YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)
Electricity Service MM/DD - MM/DD 000 kWh $00.00
I I I I I I I I I I Current Charges $00.00
sono T M!!J i ACCOUNT BALANCE
DAILY AVERAGES | SEP2009 JLFM} Previous Balance As of MM/DD $00.00
Temperature 0 0" Payment Received Check MM/DD -$00.00 CR
Electricity kWh 000 000 Bal F d m
Electricity Cost $00.00 $00.00 alance Forwar y
- Current Charges $00.00
QUESTIONS ABOUT YOUR BILL? Amount Due $00.00
See our website: xcelenergy.com
Email us at: info@xcelenergy.com INFORMATION ABOUT YOUR BILL
Call 24 hours a day, 7 days a week
Please Call: 1-800-895-4999 Thank you for your recent payment.
Hearing Impaired: 1-800-895-4949
Espafiol: 1-800-687-8778
Orwrite us at: XCEL ENERGY
PO BOX 8

EAU CLAIRE WI 54702-0008

ERES )

@ xce' Er,el,.g)/m ACCOUNT NUMBER DUE DATE AMOUNT DUE AMOUNT ENCLOSED

51-1234567890-1 MM/DDAYYYY $00.00

To avoid a late pay charge of NOVEMBER
1% of the unpaid balance, [ SITM [T IW][TJ[F]S]
1 2 3 4 5 6

payment of total amount must

be received by due date. 7089 w0112 13
Make your check payable to 14|15 | 16 /19|20
XCEL ENERGY. |2 |23 2425|286 |27
90FP 1B 1 1A 10061 10061 =5 DGT BIB|N
| E T PRI L P | T R [T PR TR T B
JOHN E. CUSTOMER, MARTHA W. CUSTOMER
ADDRESS LINE 2
ADDRESS LINE3 LRI TR | P PRELY T ER T T L PR AT PP
ADDRESS LINE 4
1224 SIOUX FALLS AVENUE XCEL ENERGY
SI0UX FALLS, SD 00000-0000 P.0. BOX 9477
MPLS, MN 55484-9477
003077310 00977701910003077310324
(Continued on Sheet No. 8-2.1)
e
Date Filed: = 066-30-1108-09-12 By: Judy M. Poferl Effective Date: 08-61-12
President and CEO of Northern States Power Company, a Minnesota corporation
Docket No. EL31-01912- Order Date: 07-18-12

S:\General-Offices-GO-01\PSF\RA\Rates\Proposed\Sd_elec\EL12-xxx Bill Redesign\SE_8_02_r03_redline.DOC



Northern States Power Company, a Minnesota corporation

Minneapolis, Minnesota 55401
SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

PROPOSED

STANDARD CUSTOMER BILL FORM BACK(Continued)

Section No.
1st2nd Revised Sheet No.
Cancelling Originallst Revised Sheet No.

2.1
2.1

Electric Emargencias: 800-895-1958 24 hours, 7 days a week
Gas Emergencies: 800-895-29% 24 hours, 7 days aweek
Residential Customer Service:  800-895-49%9 24 hours, 7 days a week
Business Solutions Center 800-481-4700  7a.m. -5 p.m. Mon-Fri

TTDTTY 800-895-4349 24 hours, 7 days aweek

a1 gam-5pm, Maon-Fri

Minnesota law n
Cost of Gas

& charge that reflects
delivered to Xeel Energy
Delivery Services Cha

A flat monithly charge for North
delivery, metering, billing and custol
Distribution Charge
B usage charge per thermthat covers only sivery costs of natural gasto a home or business
through our distribution system. It does not nciNg the charges for the natural gas itssif,

(Gaz Affordability Program (Minneseta)

actual cost of natural gas purchased from wholesale suppliers and
pipeline. This charge typically changes each month.

General Inquiries Payments
Xeal Energy Xeel Enargy
POBox& PO Box 9477

Eau Claira, WI 54702-0008
xcelenargy.com

Minneapolis, MM 55484-3477
Plaase include stub for faster processing.

Heat Content Adjustment
This adjustment aceounts for differanc ez in the heating capakility of natural gas and varies m

The higherthe hest comtent of ratural gas the kssyou need to praduce the same heating.
Pressure Comection Adjustment
Thiz adjustment accounts forthe diferences in the meazured amount of natural ga;
different types of meters based on pressure deliverad to a building.
Resource Adjustment (Minnessta)

Thiz includes ceests related to Corssnvation Improvement Programs and Sprfe Energy Poliey Rider.
State Policy (Minnesota)

Minnesota law allows Xcel Energy to recover costs related
approved by the Legislature.

Therm

loulated by

warious energy policies

A surcharge to recover the costs of offering a low-inco
natural gas service di Billed toall

customer co-pay program designed to reduc e
customers.

A Therm is & unit of heating value. When a cubic fj
equals ane Therm. Gas rates are applied to Th

ofgas haza heat contentof 1.0,a Cof of gas
5 used each billing.

Programs | Minmessta)

o
Mirnesota lw requires ¥icel Enengy toimvest in programs that help customers ssve\T\r.
Demand Charge

Minnesota lave requiresXeel Energy to allocate money to support development of renewable
energy projects resegfeh and p af nergy lagi

des eosts related to: Conservation Improvement Programs, Mercury Cost Recovery,

The greatast 15 min. avg. KW demand in biling period INghthe system
capacky necessany to produce and delver electricity and is adjusted s=asonally.

Energy Charge \
Usage charge per kWh to recover the varia ble costs of preducing energy.

Environmental Rider (MinnesotalEnvironmenital Cost ¥ Dakota) \

Minnesota and South Dakota law allows Xeel Energy to recaver the costs of significant
envwironmental improvements st three of Xcel Energy’s fossil fue | power plants.

Fugl Cost Charge/Fuel Clause Adjustment
Uzage charge par KWh to recover the costs of fuel needed to run Xcel Energy’s generating pla
azwellas the cost of purchasing electricity from other suppliers.

kWh

Fund, Energy Standard, State Energy Palicy, Transmission

A kilowsatt-hour kKWhi iz a unit of electricaluzage. One KWh equals 1,000 watts of eleciCity used for
one hour. Thiz lights a 100-watt light bulb for 10 hours,

Mercury Cost Recovery (Minnessta)

Minnesota law allows Xeel Energyto recover costs related to reducing Mergfiry emissions at two of

Xl Energy's fossil fuel power plants.

systemn necessany to deliver alectric energy to customers.,

Windsouree® (Min
‘Windsource® is an ophqnal program where you choose how much wind energy you would like
tosupport You can chood a fixed number of Windsource® blocks (100 kWh sach | or choose &
100% Windsou ree™ option.

Avoid Estimated Bills

Minnezcta Dep of Commerce

¥eelEnengy tries to read meters each manth. If no reading#
manth’s bill based on past use. if this oecurs, you c.
meter reading.

Basic Service Charge
Manthly charge for certain fixed costs Imeﬂﬁng, hilling, maintenance, ete.l.

City Fees

A fee some cities require Xeel %to collectthat is paid directhy ta the city.

=] ic Check i

If paying by check, you are rizing ¥cel Energy to convert your checkto a one-time electronic
payment an the day we refkive your check. No additional fees will be applied. Your paper check

will be destroyed. Conjct us at B00-295-4999 to opt out.

taken, Xcel Energy estimates your
‘contact Xcel Energy with an actual

Fusk used tag electricity have diffsrent costs, refiability and air emissions. For more information,

nergy at B00-895-4993 or online at v elenergy.com. You can also contactthe

state.mn.us or the Minnesota Pollution

Control Agency at www.pca.state.mn. A
Govemni; ulal encies \
State public utilities commissions regulate this utifth\and are available for mediatian.

Minnesota PLUC: 121 Tth Place E., Suite 350, 5t Paul, MNES101-2147 — waww, pue. state. mn.us

Morth Dakota PSC: 8060 E. Bhvd, Bizmarck, ND GB506 .pac state.nd.us

South Dakota PUC: 500 E. Ca pitol Ave., Pierre, S0 57501-5080 — B00-Z32-1782 wwewi.puc.sd.gov
Late Payment Charge
Please pay your hill by the due date. Xcel Energy will assess a la
amaunts two working days after the due date. In Minnesata, the st
manthly, 18% annually, or $1, whichever is greater. Xczel Enargy will
charge if the unpaid amount iz less than £10.

Payment ansibility

Chackthe name on the frant of your bill. If the nama iz not that of a parsan or bu
payment responsibility, call Xcel Energy at 800-835-4299,

ayment charge on unpaid
ayment ¢harge is 1.5%
==ess 8 late payment

258 who has

dard Payment Optiens: (No Fee Applies]
= Auto Pay - Automatically pay your bill directy from your bank aceount.
*  Online View and Pay - View and pay your bills online.
*  Pay By Mail - Return the enclosed envelope and attached bill stub with your payment. Apply
proper postage.
*  Pay By Phene - Make your payment by phane from your checking or savings aceount by
calling 800-805-4309,

Date Filed:

Docket No.

06-30-1108-09-12

(Continued on Sheet No 2)
By: Judy M. Poferl

Other Payment Options (Third-Party Fees may apply. Xeel Energy does not collect nor benefit

from these fees.|

= Credit/Debit Card Payment — Make your payment using your cred it or debit card either online
ar by calling B00-656-8430,

*  Pay Stafions — Pay your bill in-person at a location nearyou.

Effective Date:

President and CEO of Northern States Power Company, a Minnesota corporation

EL11-01912-

Order Date:

S:\General-Offices-GO-01\PSF\RA\Rates\Proposed\Sd_elec\EL12-xxx Bill Redesign\SE_8_02-1_r02_redline.DOC




Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

STANDARD CUSTOMER BILL FORM BACK(Continued) Section No. 8

1st2nd Revised Sheet No. 2.1
Cancelling Originallst Revised Sheet No. 2.1

@ XcelEnergy®

CUSTOMER
MESSAGING

PAGEZof 4

MAILING ADDRESS ACCOUNT NUMBER | ouepae |
JOHN E. CUSTOMER 51-1234567890-1 MM/DD/YYYY
MARTHA W. CUSTOMER
1234 SI0UX FALLS AVENUE STATEMENT NUMBER | STATEMENT DATE
SIDUX FALLS, SD 00000-0000 0123456789 MM/DDAYYYY $00.00

SERVICE ADDRESS: 1234 SI0UX FALLS AVENUE, SI0UX FALLS, SD 00000-0000
NEXT READ DATE: MM/DD/YY

ELECTRICITY SERVICE DETAILS

PREMISES NUMBER: 1234567830
INVOICE NUMBER: 1235689

METER READING INFORMATION

METER NUMBER : 0000000000 Read Dates: MM/DD/YY - MM/DD/YY (00 Days)
DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Total Energy 00000 Estimate 00000 Actual 000 kWh
ELECTRICITY CHARGES RATE: Residential Service
DESCRIPTION USAGE  UNIT RATE CHARGE
Basic Service Chg $00.00
Energy Charge Winter 0000 kWh $0.000000 $00.00
Energy Charge Summer 0000 kWh $0.000000 $00.00
Fugl Cost Charge 0000  kWh $0.000000 $00.00
TmissnCostRecovery 0000 kWh $0.000000 $00.00
DSM Factor 0000 kWh $0.000000 $00.00
Interim Rate Adj $00.00
Subtotal $00.00
City Tax 00.00% $00.00
State Tax 00.00% $00.00
Total $00.00
CUSTOMER
MESSAGING

(Continued on Sheet No. 8-2.2)

Date Filed:

Docket No.

06-30-1108-09-12

By: Judy M. Poferl Effective Date: 08-61-12

President and CEO of Northern States Power Company, a Minnesota corporation

EL11-01912-

Order Date: 07-18-12

S:\General-Offices-GO-01\PSF\RA\Rates\Proposed\Sd_elec\EL12-xxx Bill Redesign\SE_8_02-1_r02_redline.DOC



PROPOSED

Northern States Power Company, a Minnesota corporation

Minneapolis, Minnesota 55401
SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

Section No.

STANDARD CUSTOMER BILL FORM (Continued)
Original Sheet No.

PAGE3of 4

MAILING ADDRESS ACCOUNT NUMBER DUE DATE

JOHNE. CUSTOMER 51-1234567890-1 MM/DD/YYYY
Xcel Energy* MARTHA W, CUSTOMER
(/ aqy aitiehe i starement Numer | starement oate [ERIETN
SIOUXFALLS, 5D 00000-0000 0123456789 MM/DD/YYYY $00.00

INFORMATION ABOUT YOUR BILL

April is the first month you start seeing signs of spring. Days grow longer, cherry blossoms bloom, the
grass turns greener and Earth Day is upon us. Fellow earthlings, get inspired: take care of our planet
and your bank account with our value-driven, energy-saving programs and safety tips.

CUSTOMER
MESSAGING

CUSTOMER
MESSAGING
Date Filed: 08-09-12 By: Judy M. Poferl Effective Date:
President and CEO of Northern States Power Company, a Minnesota corporation

Docket No. EL12- Order Date:

S:\General-Offices-GO-01\PSF\RA\Rates\Proposed\Sd_elec\EL12-xxx Bill Redesign\SE_8_02-2_redline.DOC
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Northern States Power Company, a Minnesota corporation

Minneapolis, Minnesota 55401

PROPOSED

SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

STANDARD CUSTOMER BILL FORM BACK

Section No. 8
Original Sheet No. 2.3

Electric Emergancies: B00-895-1999 2 hours, 7 days a weak
Residential Customar Service:®  B00-895-4399 24 hours, 7 days a weak
Business Solutions Center® G00-481-4700  8am —5pm, Man - Fri
TTOITTY G00-895-4349 2 hours, 7 days a week
Call Before You Dig &N Bam —5pm, Man - Fri

General nguiries* Payments

Xcel Energy Xcel Energy

PO Box 8 PO Box 3477

Eau Claire, W 54702-0008 Minneapolis, MM 55454-9477
xcelanargy.com Pleasa include stub for faster processing.

*Register any inquiry or complaint at the ahove.

Basic Servica Charge

Fixad monthly charge far certain fixad costs (matering, billing, maintenance, etc.)
Demand Charge

Charge to commarcial and industrial customers forthe fixed costs of the electric capacity requirad to
meetthe peak elactric loads on Xcel Energy’s system. Tha charge, which is adjusted seasonally, applies
tothe highest 15 minute KW demand during tha billing pariod.

Demand Side Management

Emvironmental Cost Recovery

South Dakota law allows Xeel Energy to recoverthe costs of signifizant environmental
improvernents at three of Xcal Energy’s fossil fusl power plants.

Fugl Clansa Charge
Charga per kWh to recover the costs of fusl needed to run Xcel Energy’s generating plants, as wall
asthe cost of purchasing energy from other suppliers.

kWh

South Dakota law allows ¥ el Energy to recover costs of enargy efficiency and load management
programs.

Enargy Charge

Charge perkWh of electric usage to recover the variable costs of producing energy.

One kilowatt-hour (KWhi is a unitof electrical usage. One kWh equals 1,000 watts of electricity used
for ona hour, This is enough alectricity to light a 100-watt light bulb for 10 hours.

Transmigsion Cest Recovery

South Dakata law allows Xcel Enargy to racover ¢osts associated with naw investmants inthe
alectric transmission system necessary to deliver electric enargy to customears.

Estimatad Bills

Xeal Enargy attempts to read metars each month. 1 no reading is taken, we estimate your month's
bill based on your past use.

City Fees

Governing Regulatory Agencies
The South Dakota Public Wtiliies Commission regulates this utility and are available for mediation,
SOPUC: 500 E. Capitol Ave., Pierma, S0 57501-5070 — 1-605-773-3201 www.puc.sd.gov

Late Payment Charge

A fea soma cities impose that Xeel Energy collects from customers and pays diractly to the city.
Electronic Chack Conversion

When you pay your bill by chack, in most ¢ ases Xcal Enargy will use your check information to
make 2 one-tima electronic debit from your checking aceount on the day we receive your chack.
Thera are no fees forthis electronic conversion. In all other cases we will process your chack.

Xeal Energy will assess a late payment charge on unpaid amaunts two working days after the
due date. The late payment fee is 1% of the unpaid balance. No late paymant fes will be assessed
if tha unpaid amount is less than $10.

Payment nsibili

Iftha name on the front of your bill is not that of 2 parson or business who has payment
responsibility, call ¥zel Energy at 800-895-4393,

Further information is available to customers upon request
at the *address above.

Standard Paymant Options: (Mo faes applyl

= My Account/aBill™ - View/pay your bill, view energy usage and access account information.

= Aunto Pay - Automatic ally pay your bill directly from your bank account.

= Online View and Pay - View and pay your bills onlina.

* Pay By Phone — Make your payment by phone from your checking or savings aceount by
calling BI0-A35-4933,

* Pay By Mail - Return the enclosed envelopa and attached bill stub with your paymenit.
Apply proper postage.

(Other Payment Options (Third-Party Faes will apply. Xcal Energy does not collect nor benafit

from these fees.)

= Credit/Dehit Card Payment — Use your credit or debit card either online or by calling
B00-656-2429.

= Pay Stations — Pay your bill in-person at a location near you,

Learn mare at xcelenergy.com> My Account

Date Filed: 08-09-12

By: Judy M. Poferl

Effective Date:

President and CEO of Northern States Power Company, a Minnesota corporation

Docket No. EL12-

Order Date:

S:\General-Offices-GO-01\PSF\RA\Rates\Proposed\Sd_elec\EL12-xxx Bill Redesign\SE_8_02-3_redline.DOC
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Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

REMINDER NOTICE BILL FORM Section No. 8
2nd3rd Revised Sheet No. 3
Cancelling 1st2nd Revised Sheet No. 3

@ XcelEnergy*

NESPONSIBLE BY NATUAE™

Northem States Power Company

ease Return This Portion With Your Payment.

Thank You!

----- manifest line ---------
el e ey g el

o e e e L L TR YL
P.0.BOX 9477

MPLS, MN 554849477

A0000000L9720000

Detach and Retain This Portion For Your Records
Questions: Call 24 Hours 7 Days A Week or Wte to us at:

Please Call: 800) 895-4999 Fax: Northdp States' Power Company

Hearinq Impaired: (800) 895-4349 (800} 835-2895 PO BO. i

Espafiol: 800) 687-8778 EAU C WI 54702-0008
Billing Summary

Residential

bferages for This
Billing Period Year Year
| _Average Temperature 55¥ 64
Electric/kwh per Day 23.7 16.6
Cost per Day §2.37 8174

* 1 Degrees Warmer

Previous Balance 04/24

No Payment Through 05/24
Late Charge Assessed 05/24
Balance As Of 05/24

Current Energy Charges 05/24
Total

Invoice #
Residential Underground 29 Days

Basic Service Chg

Energy Charge Winter 686 I\Wh @ $0.057310
TmissnCostRecovery 686 kWh @ $0.000094
EnviroCostRecovery 686 kWh @ $0.000154
Fuel Cost Charge 686 kWh @$0.026117
Subtotal

State Tax @4.00%
Total Amount

018810 1/1

—  Justareminder about the pagtdue balance on your account. If you have already sent payment, tha
call 1-800-895-4999to confipm the status of your account,

Visit our newly redesigped website, xcelenergy.com, for easier and faster access to the rebate informatiot\and programs you
want. In a click, you gaf find our interactive outage map, research payment options, or discover available rebgtes. You can
even get fast accesg’to our online account management tool, My Account.

ou. Otherwise, please -

Next Scheduled
Meter Reading Date

0623/

Joseph E. Customer
3115 Sioux Falls Dr,
Sioux Falls, SD 57104-4749

To avoid a late pay charge of 1% of the unpaid balance,

See back of bill for Account # 12-3456789-0 payment of total amount must be received by due date.
more information.
Page 10f1 Statement Date: 05/24/11 Statement#[___ ] 11 Premise#[ ]

(Continued on Sheet No. 8-3.1)

Date Filed: = 066-30-1108-09-12 By: Judy M. Poferl Effective Date: 08-01+-12
President and CEO of Northern States Power Company, a Minnesota corporation
Docket No. EL31-014912- Order Date: 07-18-12

S:\General-Offices-GO-01\PSF\RA\Rates\Proposed\Sd_elec\EL12-xxx Bill Redesign\SE_8_03_r03_redline.DOC




Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

REMINDER NOTICE BILL FORM Section No. 8
2nd3rd Revised Sheet No. 3
Cancelling 1st2nd Revised Sheet No. 3

NORTHERN STATES POWER COMPANY PAGE 1 of 4
MAILING ADDRESS ACCOUNT NUMBER DUE DATE

JOHN E. CUSTOMER 51-1234567890-1 MM/DD/YYYY

¢J) XcelEnergy: Shiisioe.

(/ gy 1234 SI0UX FALLS AVENUE STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE
RESPONSIBLE BY NATURE® SIOUX FALLS, SD 00000-0000 0123456789 MM/DD/YYYY $00.00

Your Account is Overdue — Please Pay Immediately

YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)
Electricity Service MM/DD - MM/DD 000 kWh $00.00
Non-Recurring Charges/Credits $00.00
I I I I I I I I I Current Charges $00.00
S0 N D JFMAMUIJLAS
DAILY AVERAGES SEP 2009 ERiZFi0) ACCOUNT BALANCE
Temperature r 0 Previous Balance As of MM/DD $00.00
Electricity kWh 000 (1] No P Received $00.00
Electricity Cost $00.00 $00.00 0 Fayment Heceive S
- Balance Forward $00.00
Current Charges $00.00
?
QUESTIONS ABOUT YOUR BILL? =  Due 000
See our website: xcelenergy.com
Email us at: info@xcelenergy.com

Call 20 hours 2 day, 7 days s week INFORMATION ABOUT YOUR BILL

Please Call: 1-800-895-4999
Hearing Impaired: 1-800-895-4949 Just a reminder about the past due balance on your account. If you have already sent
Espaial: 1-800-667-8778 a payment, thank you. Otherwise, please call 1-800-895-4999 to confirm the status of
Orwrite us at: XCEL ENERGY your account.

PO BOX 8

EAU CLAIRE WI 54702-0008

s i WIS VoD

@ xce’ Ener & ACCOUNT NUMBER DUE DATE AMOUNT DUE AMOUNT ENCLOSED
9y 51-1234567890-1 | MM/DDAYYYY $00.00

To avoid a late pay charge of NOVEMBER
1% of the unpaid balance, [ STM[T [W[T[F[S]
1 2103|4568

payment of total amount must

be received by due date. 708 |9 [10]11[12]13
Make your check payable to 14115 |16 1’1920
XCEL ENERGY. 2122232425282
90FP 1B 11A 10061 10061 =5 DGT BB
e [ AT LY P T e T BT PR R TV
JOHN E. CUSTOMER, MARTHA W. CUSTOMER
ADDRESS LINE 2
ADDRESS LINE 3 [ERCLTTRE | YT P ER R | T FTTRL PRY RETFERLIE
ADDRESS LINE 4
1234 SIOUX FALLS AVENUE XCEL ENERGY
SIQUX FALLS, SD 00000-0000 P.0. BOX 9477
MPLS, MN 55484-3477
003077310 D0OS7770191000307731032Y
(Continued on Sheet No. 8-3.1)
e
Date Filed: = 06-36-1108-09-12 By: Judy M. Poferl Effective Date: 08-61-12
President and CEO of Northern States Power Company, a Minnesota corporation
Docket No. EL31-01912- Order Date: 07-18-12
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Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

REMINDER NOTICE BILL FORM (Continued) Section No. 8
Original Sheet No. 3.1

PAGEZof4

MAILING ADDRESS ACCOUNT NUMBER | DuEDATE |

@ XcelEnergy® | 51-1234567890-1 M/DDYVYY
MARTHA W. CUSTOMER
1234 SI0UX FALLS AVENUE STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE
SIOUX FALLS, SD 00000-0000 0123456789 MM/DDAYYYY $00.00

SERVICE ADDRESS: 1234 SIOUX FALLS AVENUE, SIOUX FALLS, SD 00000-0000
NEXT READ DATE: MM/DD/YY

ELECTRICITY SERVICE DETAILS

PREMISES NUMBER: 1234567890
INVOICE NUMBER: 1235689

METER NUMBER : 0000000000 Read Dates: MM/DD/YY - MM/DD/YY (00 Days)
DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Total Energy 00000 Estimate 00000 Actual 000 kWh
ELECTRICITY CHARGES RATE: Residential Service
DESCRIPTION USAGE  UNIT RATE CHARGE
Basic Service Chg $00.00
oL Energy Charge Winter 0000 kWh $0.000000 $00.00
MESSAGING Energy Charge Summer 0000 kWh $0.000000 $00.00
Fuel Cost Charge 0000 kWh $0.000000 $00.00
TmissnCostRecovery 0000  kWh $0.000000 $00.00
DSM Factor 0000 kWh $0.000000 $00.00
Interim Rate Adj $00.00
Subtotal $00.00
City Tax 00.00% $00.00
State Tax 00.00% $00.00
Total $00.00
CUSTOMER
MESSAGING

(Continued on Sheet No. 8-3.2)

Date Filed: 08-09-12 By: Judy M. Poferl Effective Date:
President and CEO of Northern States Power Company, a Minnesota corporation
Docket No. EL12- Order Date:

S:\General-Offices-GO-01\PSF\RA\Rates\Proposed\Sd_elec\EL12-xxx Bill Redesign\SE_8_03-1_redline.DOC
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Northern States Power Company, a Minnesota corporation PROPOSED

Minneapolis, Minnesota 55401
SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

REMINDER NOTICE BILL FORM (Continued) Section No. 8
Original Sheet No. 3.2

PAGE3 of 4

MAILING ADDRESS ACCOUNT NUMBER
C/ xce’ Energy@ JOHN E. CUSTOMER 51-1234567890-1 MM/DD/YYYY
) MARTHA W, CUSTOMER
31 SO FALLS AVENLE statement numeer | statement oate [EETETE
SIOUX FALLS, SD 00000-0000 0123456789 MM/DD/YYYY $00.00

NON-RECURRING CHARGES / CREDITS DETAILS

DESCRIPTION CHARGE
Late Charge Assessed $00.00
Total $00.00

INFORMATION ABOUT YOUR BILL

April is the first month you start seeing signs of spring. Days grow longer, cherry blossoms bloom, the
grass turns greener and Earth Day is upon us. Fellow earthlings, get inspired: take care of our planet
and your bank account with our value-driven, energy-saving programs and safety tips.

=

=

CUSTOMER
MESSAGING
CUSTOMER
MESSAGING
Date Filed: 08-09-12 By: Judy M. Poferl Effective Date:
President and CEO of Northern States Power Company, a Minnesota corporation
Docket No. EL12- Order Date:

S:\General-Offices-GO-01\PSF\RA\Rates\Proposed\Sd_elec\EL12-xxx Bill Redesign\SE_8_03-2_redline.DOC



Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401

PROPOSED

SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2
IMPRORTANTNOHCEBHLFORMAUTOMATIC Section No. 8
PAYMENT PLAN CUSTOMER BILL 1st2nd Revised Sheet No. 4
Cancelling Originallst Revised Sheet No. 4
CANCELLED
NOATHERN STATES POWER COMPANY PAGE 1 ol 4
MAILING ADDRESS ACCOUNT NUMBER
. JOHNE. CUSTOMER 51-1234567890-1 MM/DD/YYYY
@. XcelEnergy®  iumuncsoe swremenr nuwsen | starewenr oare [ECTETI

RESPOMSIBLE BY NATURE® SIOUX FALLS, SO0 00000-0000

YOUR MONTHLY ELECTRICITY USAGE

0123456789 MM/DDAYYYY $00.00

SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)

Electricity Service MM/DD - MM/DD 000 KWh $00.00
I I I I I I I I I I Current Charges $00.00
S0 N DJFM !! 41 a s ACCOUNT BALANCE
DAILY AVERAGES | SEP 2000 LTI Previous Balance As of MM/DD $00.00
Temgerature r r Payment Received eBill MM/DD -$0000 CR
Bcrkity K L) o Balance Forward $00.00
Electricity Cost 300,00 £00.00 A
Ry Current Charges $00.00
QUESTIONS ABOUT YOUR BILL? Amount Due $00.00
Sae our website: xcelenergy.com
Email us at: info@calenargy.com INFORMATION ABOUT YOUR BILL
Call 24 hours a day, 7 days a week
Plaase Call 1-800-A95-4999 Thank you for your recent payment.
Hearing Impaired: 1-B00-R95-4349
Espafiol: 1-800-687-8778
Or write us at XCEL ENERGY
PO BOX 8
EALI CLAIRE W1 54702-0008
mlizzs WSS WD
¢J XcelEnergy
- 51-1234567830-1 MM/DDAYYYY $00.00 Automated Bank Payment
Your hill iz paid through an
automated hank payment plan. [ s ImlITIwl[T[F[S]
1 23|45 |6
TR |9 | WwiNf2|3
1415 | 16 18|18 (20
21|22 |23 |24 |15 | W |7
" - - . M| 4|3
Q0P 10 11 A 10061 10061 6 DET
{1 L T LT | O T R TR P [ PR T TLL B
JOHN E. CUSTOMER, MARTHA W. CUSTOMER
ADDRESS LINE 2
ADDRESS LINE 3 ot 1 RN 1 N
ADORESS LINE LEFI_ILI.E:E';I(I;:' { PP | CN TP T TR PR AT
234 SIOUX FALLS AVENUE
S0 P.0. BOX 9477

SIOUX FALLS, 5D D0000-0000

MPLS, MN 55484-9477

003077310 00977701910003077310324

(Continued on Sheet No. 8-4.1)

T

Date Filed: = 966-36-6908-09-12 By: Judy M. Poferl Effective Date: e
President and CEO of Northern States Power Company, a Minnesota corporation
Docket No. EL09-00912- Order Date: 01-12-10

S:\General-Offices-GO-01\PSF\RA\Rates\Proposed\Sd_elec\EL12-xxx Bill Redesign\SE_8_04_r02_redline.DOC
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Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

PROPOSED

AUTOMATIC PAYMENT PLAN CUSTOMER BILL
(Continued)

Section No. 8

Original Sheet No. 4.1

MAILING ADDRESS ACCOUNT NUMBER

PAGEZof4

DUE DATE

MM/DD/YYYY

® JOHN E. CUSTOMER 51-1234567890-1
@ xce’Energy WIARTHA W, CUSTOMER STATEMENT NUMBER | STATEMENT DATE

1234 SIOUX FALLS AVENUE

SIOUX FALLS, SD 00000-D000 0123456789

MM/DD/YYYY

SERVICE ADDRESS: 1234 SI0UX FALLS AVENUE, SIOUX FALLS, SD 00000-0000

NEXT READ DATE: MM/DD/YY
ELECTRICITY SERVICE DETAILS

$00.00

PREMISES NUMBER: 1234567890
INVOICE NUMBER: 1235689

METER READING INFORMATION

METER NUMBER : 0000000000 Read Dates: MM/DD/YY - MM/DD/YY (00 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Total Energy 00000 Estimate 00000 Actual 000 kWh
ELECTRICITY CHARGES RATE: Residential Service

DESCRIPTION USAGE  UNIT RATE CHARGE
Basic Service Chg $00.00

S{IEJSS;IEGI\?IE‘]I(; Energy Charge Winter 0000 kWh $0.000000 $00.00
Energy Charge Summer 0000 kWh $0.000000 $00.00
Fuel Cost Charge 0000 kWh $0.000000 $00.00
TmissnCostRecovery 0000 kWh $0.000000 $00.00
DSM Factor 0000 kWh $0.000000 $00.00
Interim Rate Ad) $00.00
Subtotal 5$00.00
City Tax 00.00% $00.00
State Tax 00.00% $00.00
Total $00.00
CUSTOMER
MESSAGING
(Continued on Sheet No. 8-4.2)
Date Filed: 08-09-12 By: Judy M. Poferl Effective Date:

President and CEO of Northern States Power Company, a Minnesota corporation
Order Date:

Docket No. EL12-

S:\General-Offices-GO-01\PSF\RA\Rates\Proposed\Sd_elec\EL12-xxx Bill Redesign\SE_8_04-1_redline.DOC
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Northern States Power Company, a Minnesota corporation PROPOSED

Minneapolis, Minnesota 55401
SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

AUTOMATIC PAYMENT PLAN CUSTOMER BILL Section No. 8
(Continued) Original Sheet No. 4.2
PAGE3 of4
MAILING ADDRESS ACCOUNT NUMBER
JOHN E. CUSTOMER 51-1234567890-1 MM/DD/YYYY
/) Xcel Enel’ * MIARTHA W. CUSTOMER
(/ gy o SO FALLS AVENLE starement Numser | sTaTement oaTe [EEETETCE
SIOUX FALLS, SD 00000-0000 0123456789 MM/DD/YYYY $00.00

INFORMATION ABOUT YOUR BILL

April is the first month you start seeing signs of spring. Days grow longer, cherry blossoms bloom, the
grass turns greener and Earth Day is upon us. Fellow earthlings, get inspired: take care of our planet
and your bank account with our value-driven, energy-saving programs and safety tips.

CUSTOMER
MESSAGING
CUSTOMER
MESSAGING
Date Filed: 08-09-12 By: Judy M. Poferl Effective Date:
President and CEO of Northern States Power Company, a Minnesota corporation
Docket No. EL12- Order Date:
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