500 West Russell Street
P.O. Box 988
Sioux Falls, SD 57101-0988

Xcel Energy-

October 30, 2012
—YVia Electronic Filing—

Ms. Patricia Van Gerpen, Executive Director
South Dakota Public Utilities Commission
State Capitol Building

500 East Capitol Avenue

Pierre, South Dakota 57501-5070

RE: COMPLINACE LETTER
SAVER’S SWITCH BILLING ERROR REFUND
DoOCKET NoO. EI.12-48

Dear Ms Van Gerpen:

Northern States Power Company submits this compliance letter regarding the customer
refund due to a Saver’s Switch billing error.  The refunds were posted to customers’
accounts on September 30, 2012 and will appear on the customers’ next bills. The following
1s summary of the refund:

Saver Switch Credits

Count of
Type Debtors Dollars Interest Total Dollars
Active Customers 13,899 $438,169 $52,560 $490,729
Previous Customers 3,014 $61,255 $7,348 $68,602
Totals 16,913 $499,423 $59,908 $559,331

Please contact me at james.c.wilcox@xcelenergy.com or 605-339-8350 if you have any
questions regarding this filing.

Sincerely,

&(éc//},@?c

Jim Wilcox
MANAGER

GOVERNMENT AND REGULATORY AFFAIRS
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