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(1) An Original

2) DA Resubmission
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Northern States Power Company (Minnesota)

Date of Report
(Mo, Da, Y1)

04/13/2012

Year/Period of Report Cove
End of 2011/Q4 Page

ELECTRIC OPERATION AND MAINTENANCE EXPENSES

If the amount for previous year is not derived from previously reported figures, explain in footnote.

Line Account moun or Amount for
No. urrent Year Previous Year
(a)

1{1. POWER PRODUCTION EXPENSES

2 | A. Steam Power Generation

3 | Operation

4 1(500) Operation Supervision and Engineering 5,658,524 5,732,131

51(501) Fuel 368,455,683 336,881,468

6 | (502) Steam Expenses 23,863,865 24,915,190

7 {{503) Steam from Other Sources

8 | (Less) (504) Steam Transferred-Cr.

9| (505) Electric Expenses 5,128,470 4,456,619
10 | (506) Miscellaneous Steam Power Expenses 20,702,011 19,158,042
11(507) Rents 3,070,669 4,442,075
12 | (509) Allowances
13 | TOTAL Operation (Enter Total of Lines 4 thru 12) 426,879,222 395,585,525
14 | Maintenance v
15 | (510) Maintenance Supervision and Engineering 1,656,747 1,652,425
16 | (5611) Maintenance of Structures 11,141,483 6,660,075
17 {(512) Maintenance of Boiler Plant 38,553,625 37,741,687
18 | (513) Maintenance of Electric Plant 7,251,207 8,704,378
19 | (614) Maintenance of Miscellaneous Steam Plant 14,860,639 13,810,170
20 | TOTAL Maintenance (Enter Total of Lines 15 thru 19) 73,363,701 68,568,735
21 ] TOTAL Power Production Expenses-Steam Power (Entr Tot lines 13 & 20) 500,242,923 464,154,260
22 | B. Nuclear Power Generation
23 | Operation
24 | (517) Operation Supervision and Engineering 66,751,510 72,470,778
25](518) Fuel 112,372,793 118,068,894
26 |(519) Coolants and Water 6,876,605 6,928,264,
27 1(520) Steam Expenses 43,337,565 36,157,756
28 |(521) Steam from Other Sources
29 | (Less) (522) Steam Transferred-Cr.
30 {(523) Electric Expenses 1,958,149 2,534,898
31 {(524) Miscellaneous Nuclear Power Expenses 122,474,603 114,497,703
32 |(525) Rents 10,191,626 5,205,609
33 | TOTAL Operation (Enter Total of lines 24 thru 32) 363,962,851 355,863,902
34 [ Maintenance
35 | (528) Maintenance Supervision and Engineering 11,499,633 10,634,078
36 |(529) Maintenance of Structures 604,460 633,616
37 | (530) Maintenance of Reactor Plant Equipment 32,843,382 19,499,095
38 |(531) Maintenance of Electric Plant 13,095,812 25,963,285
39 |(532) Maintenance of Miscellaneous Nuclear Plant 27,926,343 24,543,774
40 | TOTAL Maintenance (Enter Total of lines 35 thru 39) 85,969,630 81,273,848
41 [ TOTAL Power Production Expenses-Nuc. Power (Entr tot lines 33 & 40) 449,932,481 437,137,750
42 | C. Hydraulic Power Generation
43 | Operation
44 | (535) Operation Supervision and Engineering -649 127
45 |(5638) Water for Power -227 -66
46 | (537) Hydraulic Expenses 1,183 3,769
47 | (538) Electric Expenses 194,750 230,985
48 |(539) Miscellaneous Hydraulic Power Generation Expenses 188,561 148,942
49 1(540) Rents 17,786 10,162
50 | TOTAL Operation (Enter Total of Lines 44 thru 49) 401,404 393,919
51 [C. Hydraulic Power Generation (Continued)
52 | Maintenance
53 |(541) Mainentance Supervision and Engineering \
54 | (542) Maintenance of Structures 60,288 51,502
55 | (643) Maintenance of Reservoirs, Dams, and Waterways 42,788 70,970
56 | (544) Maintenance of Electric Plant 12,091 113,349
57 | (545) Maintenance of Miscellaneous Hydraulic Plant 3,279 6,617
58 | TOTAL Maintenance (Enter Total of lines 53 thru 57) 118,974 243,711
59 | TOTAL Power Production Expenses-Hydraulic Power (tot of lines 50 & 58) 520,378 637,630
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ELECTRIC OPERATION AND MAINTENANCE EXPENSES (Continued)

If the amount for previous year is not derived from previously reported figures, explain in footnote.

Line Account mount for Amount for
No. urrent Year Previous Year
(a) b (c)
60 | D. Other Power Generation
61 | Operation
62 | (546) Operation Supervision and Engineering 1,628,735 1,986,289
63 [(547) Fuel 101,049,517 129,326,266
64 | (548) Generation Expenses 5,858,115 6,245,768
65 | (549) Miscellaneous Other Power Generation Expenses 6,085,673 5,889,434
66 [ (550) Rents 1,328,912 1,443,178
67 | TOTAL Operation (Enter Total of lines 62 thru 66) 15 14
68 | Maintenance ‘
69 | (5651) Maintenance Supervision and Engineering 317,889 308,256
70 | (552) Maintenance of Structures 4,219,686 5,930,883
71 [(553) Maintenance of Generating and Electric Plant 13,963,358 12,600,457
72 | (554) Maintenance of Miscellaneous Other Power Generation Plant 1,190,457 463,164
73 | TOTAL Maintenance (Enter Total of lines 69 thru 72) 19,691,390 19,302,760
74 | TOTAL Power Production Expenses-Other Power (Enter Tot of 67 & 73) 135,642,342 164,193,695
75 | E. Other Power Supply Expenses
76 {(655) Purchased Power 785,928,544 860,834,376
77 |(556) System Control and Load Dispatching 694,701 598,960
78 (557) Other Expenses 87,456,206 110,082,557
79 | TOTAL Other Power Supply Exp (Enter Total of lines 76 thru 78) 874,079,451 971,615,893
80 | TOTAL Power Production Expenses (Total of lines 21, 41, 59, 74 & 79) 1,960,417,575 2,037,639,228
81[2. TRANSMISSION EXPENSES
82 | Operation
83 | (560) Operation Supervision and Engineering 7,870,323 7,413,963
84 |(561) Load Dispatching 13,065
85 |(561.1) Load Dispatch-Reliability 78,784 97,751
86 | (561.2) Load Dispatch-Monitor and Operate Transmission System 5,514,210 5,349,003
87 |(561.3) Load Dispatch-Transmission Service and Scheduling 50,061 48,163
88 | (561.4) Scheduling, System Control and Dispatch Services 7,502,385 6,595,407
89 |(561.5) Reliability, Planning and Standards Development 363,749 261,291
90 | (561.6) Transmission Service Studies 34,981
91 |(561.7) Generation Interconnection Studies -930 8,686
92 | (561.8) Reliability, Planning and Standards Development Services 2,251,596 474,227
93 | (562) Station Expenses 1,602,430 1,141,549
94 |(563) Overhead Lines Expenses 2,032,248 1,847,559
95 | (564) Underground Lines Expenses 11,634 15,134
96 | (565) Transmission of Electricity by Others 93,168,602 82,958,290
97 |(566) Miscellaneous Transmission Expenses 58,930,326 50,725,349
98 |(567) Rents 1,946,616 2,870,283
99 | TOTAL Operation (Enter Total of lines 83 thru 98) 181,257,015 159,819,720
100 | Maintenance
101 | (5668) Maintenance Supervision and Engineering 243,782 165,713
102 | (669) Maintenance of Structures 16,048 31,445
103 | (669.1) Maintenance of Computer Hardware
104 | (569.2) Maintenance of Computer Software
105 | (569.3) Maintenance of Communication Equipment
106 | (569.4) Maintenance of Miscellaneous Regional Transmission Plant
107 {(570) Maintenance of Station Equipment 5,825,564 6,876,253
108 | (571) Maintenance of Overhead Lines 7,442,206 7,015,709
109 | (672) Maintenance of Underground Lines 12,891 14
110 | (573) Maintenance of Miscellaneous Transmission Plant 281,940 442,278
111 | TOTAL Maintenance (Total of lines 101 thru 110) 13,822,431 14,531,412
112 | TOTAL Transmission Expenses (Total of lines 99 and 111) 195,079,446 174,351,132
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Line Account Cs‘\moun or Amount for
No. urrent Year Previous Year
(a) (b) (c)
113 |3. REGIONAL MARKET EXPENSES
114 [ Operation
115 |(575.1) Operation Supervision 183,915 247,664
116 | (575.2) Day-Ahead and Real-Time Market Facilitation 254,618 253,603
117 {(5675.3) Transmission Rights Market Facilitation 5,086 5,378
118 | (675.4) Capacity Market Facilitation
119 | (575.5) Ancillary Services Market Facilitation 196,059 250,572
120 | (575.6) Market Monitoring and Compliance 42,407 62,893
121 1(575.7) Market Facilitation, Monitoring and Compliance Services 10,646,732 11,083,296
122 [(575.8) Rents 54,193 269,312
123 | Total Operation (Lines 115 thru 122) 11,383,010 12,172,718
124 | Maintenance
125(576.1) Maintenance of Structures and Improvements
126 [ (576.2) Maintenance of Computer Hardware
127 [ (676.3) Maintenance of Computer Software
128 [ (576.4) Maintenance of Communication Equipment
129 | (576.5) Maintenance of Miscellaneous Market Operation Plant
130 | Total Maintenance (Lines 125 thru 129)
131 | TOTAL Regional Transmission and Market Op Expns (Total 123 and 130) 11,383,010 12,172,718
132 {4. DISTRIBUTION EXPENSES
133 | Operation
134 | (580) Operation Supervision and Engineering ,496, ,025,
135 | (681) Load Dispatching 6,159,860 6,014,056
136 | (582) Station Expenses 2,806,386 2,687,868
137 |(583) Overhead Line Expenses 664,023 1,190,281
138 {(584) Underground Line Expenses 6,456,323 6,631,148
139 | (585) Street Lighting and Signal System Expenses 1,976,282 1,983,297
140 | (686) Meter Expenses 2,708,147 2,834,576
141 (587) Customer Installations Expenses 2,033,992 2,509,916
142 [ (588) Miscellaneous Expenses 15,771,178 15,496,201
143 | (589) Rents 4,191,089 2,841,843
144 | TOTAL Operation (Enter Total of lines 134 thru 143) 52,263,338 51,214,939
145 | Maintenance
146 | (590) Maintenance Supervision and Engineering 764,186 666,543
147 1(591) Maintenance of Structures
148 | (692) Maintenance of Station Equipment 7,381,467 9,095,161
149 | (693) Maintenance of Overhead Lines 38,179,717 35,779,597
150 | (694) Maintenance of Underground Lines 10,762,727 9,888,225
151 {(595) Maintenance of Line Transformers 2,021,796 1,697,601
152 {(596) Maintenance of Street Lighting and Signal Systems 1,554,258 1,499,809
153 [(597) Maintenance of Meters 57,685 50,730
154 {(598) Maintenance of Miscellaneous Distribution Plant 2,186 3,104
155 [ TOTAL Maintenance (Total of lines 1486 thru 154) 60,724,022 58,680,770
156 [ TOTAL Distribution Expenses (Total of lines 144 and 155) 112,987,360 109,895,709
157 | 5. CUSTOMER ACCOUNTS EXPENSES
158 | Operation
159 |(901) Supervision 124,540 150,875
160 | (902) Meter Reading Expenses 19,855,491 21,007,124
161 ](903) Customer Records and Collection Expenses 26,550,847 25,907,683
162 | (904) Uncollectible Accounts 12,650,805 11,575,400
163 | (905) Miscellaneous Customer Accounts Expenses 65,894 80,793
164 | TOTAL Customer Accounts Expenses (Total of lines 159 thru 163) 59,247,577 58,721,875
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ELECTRIC OPERATION AND MAINTENANCE EXPENSES (Continued)
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Line Account d\mount or Amount for
No. urrent Year Previous Year
(a) (b) ()
165 [6. CUSTOMER SERVICE AND INFORMATIONAL EXPENSES
166 | Operation
167 {{907) Supervision
168 |(908) Customer Assistance Expenses 114,642,192 78,346,792
169 {(909) Informational and Instructional Expenses 1,679,985 2,028,379
170 | (910) Miscellaneous Customer Service and Informational Expenses
171 | TOTAL Customer Service and Information Expenses (Total 167 thru 170) 116,322,177 80,375,171
172 |7. SALES EXPENSES
173 | Operation
174 {(911) Supervision
175 |(912) Demonstrating and Selling Expenses 54,873 92,646
176 | (913) Advertising Expenses
177 [{9186) Miscellaneous Sales Expenses
178 | TOTAL Sales Expenses (Enter Total of lines 174 thru 177)
179 |8. ADMINISTRATIVE AND GENERAL EXPENSES
180 | Operation
181 [(920) Administrative and General Salaries 60,133,518 57,447,605
182 |(921) Office Supplies and Expenses 38,374,879 40,111,548
183 | (Less) (922) Administrative Expenses Transferred-Credit 35,017,467 15,675,199
184 |(923) Outside Services Employed 9,621,565 13,817,399
185 | (924) Property Insurance 9,476,944 8,256,262
186 |(925) Injuries and Damages 16,279,042 15,445,409
187 | (926) Employee Pensions and Benefits 70,561,923 70,316,672
188 | (927) Franchise Requirements
189 | (928) Regulatory Commission Expenses 6,058,650 6,405,852
190 |(929) (Less) Duplicate Charges-Cr. 3,720,301 3,710,325
191 {{930.1) General Advertising Expenses 2,558,783 2,493,788
192 [(930.2) Miscellaneous General Expenses 3,263,695 2,850,658
193 |(931) Rents 25,630,152 14,574,746
194 [TOTAL Operation (Enter Total of lines 181 thru 193) 203,221,383 212,334,415
195 [ Maintenance
196 | (935) Maintenance of General Plant 705,103 481,408
197 | TOTAL Administrative & General Expenses (Total of lines 194 and 196) 203,926,486 212,815,823
198 | TOTAL Elec Op and Maint Expns (Total 80,112,131,156,164,171,178,197) 2,659,418,504 2,686,064,302
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FOOTNOTE DATA

ISchedule Page: 320 Line No.: 78 Column: b I
Includes $48,949,521 of fixed costs and $19,429,562 of wvariable costs reimbursed to
Northern States Power Co. (a Wisconsin corporation) for production costs shared through
the Interchange Agreement.

Northern States Power Co. (a Minnesota corporation) and Northern States Power Co. (a
Wisconsin corporation) are both operating utility subsidiaries of Xcel Energy Inc. The
two companies coordinate the operation and maintenance of their electric generation and
transmission systems through a FERC-approved Interchange Agreement.

\Schedule Page: 320 Line No.: 78 Column: ¢

Includes $46,897,626 of fixed costs and $21,326,599 of variable costs reimbursed to
Northern States Power Co. (a Wisconsin corporation) for production costs shared through
the Interchange Agreement.

Northern States Power Co. (a Minnesota corporation) and Northern States Power Co. (a
Wisconsin corporation) are both operating utility subsidiaries of Xcel Energy Inc. The
two companies coordinate the operation and maintenance of their electric generation and
transmission systems through a FERC-approved Interchange Agreement.

ISchedule Page: 320 Line No.: 91 Column: b

Credit balance results because Pension, Insurance and Taxes on Company labor billed for
performing the studies i1s booked to Account Nos. 408.1, 925 and 926 while the receivable
related to performing the studies is booked to Account No. 561.7

ISchedule Page: 320 Line No.: 97 Column: b ]
Includes $55,954,687 of fixed costs reimbursed to Northern States Power Co. (a Wisconsin
corporation) for transmission costs shared through the FERC-approved Interchange
Agreement.

Schedule Page: 320 Line No.: 97 Column: ¢ |
Includes $48,088,000 of fixed costs reimbursed to Northern States Power Co. {a Wisconsin
corporation) for transmission costs shared through the FERC-approved Interchange
Agreement .

ISchedule Page: 320 Line No.: 112 Column: b |
Total Transmission Expense as reported in the Form 1, page 321, line 112 is reduced by
amounts related to transactions with an affilated Company based on the FERC-approved
Interchange Agreement.

ISchedule Page: 320 Line No.: 112 Column: ¢ |
Total Transmission Expense as reported in the Form 1, page 321, line 112 is reduced by
amounts related to transactions with an affilated Company based on the FERC-approved
Interchange Agreement.
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Northern States Power Company, a Minnesota corporation
Electric Utility - Total Company

Statement H - FERC Form 1 Tie Out

Electric Operation and Maintenance Expenses

Year Ended December 31, 2011

Line# FERC Account

ONO G D WN =

1. POWER PRODUCTION EXPENSES
A. Steam Power Generation
Operation
500 Stm Prod Op & Supr
501 Stm Gen Fuel
502 Steam Expenses Major
503 Steam from Other Sources
504 (Less) Steam Transferred-Cr.
505 Stm Gen Elec Exp. Major
508 Misc Steam Pwr Exp
507 Stm Pow Gen Rents
509 Allowances
Total Operation
Maintenance
510 Stm Maint Super&Eng
511 Stm Maint of Structures
512 Stm Maint of Boiler Pit
513 Stm Maint of Elec Plant
514 Stm Maint of Misc Stm Pit
Total Maintenance
TOTAL Power Production Expenses-Steam
B. Nuclear Power Generation
Operation
517 Nuc Oper Super & Eng
518 Nuclear Fuel Expense
619 Nuclear coolants & Wtr
520 Nuclear Steam Expense
621 Steam from Other Sources
522 (Less) Steam Transferred-Cr.
523 Nuclear Electric Expense
524 Nuclear Power Misc Exp
525 Nuclear Gen Rents
Total Operation
Maintenance
528 Nuc Maint Super & Eng
529 Nuc Maint of Structures
630 Nuc Mtc of React Pit Equip
531 Nuc Maint of Elect Plant
532 Nuc Mtc of Misc Nuc Plant
Total Maintenance
TOTAL Power Production Expenses-Nuc. Power
C. Hydraulic Power Generation
Operation
535 Hyd Oper Super & Eng
536 Hyd Oper Water for Pwr
537 Hydro Oper Hydraulic Exp
538 Hyd Oper Electric Exp
5§39 Hydro Oper Misc Gen Exp
540 Hyd Oper Rents
Total Operation
C. Hydraulic Power Generation {(Continued)
Maintenance
541 Hydro Mtc Super& Eng
542 Hyd Maint of Structures
543 Hydro Mtc Resv, Dams
544 Hyd Maint of Elec Plant
545 Hyd Mt Misc Hyd Plnt Mjr
Total Maintenance
TOTAL Power Production Expenses-Hydraulic Power

D. Other Power Generation
Operation
546 Oth Oper Super&Eng
547 Oth Oper Fuel
548 Oth Oper Gen Exp
549 Oth Oper Misc Gen Exp
550 Oth Oper Rents

2011

5,658,524
368,455,683
23,863,865

5,128,470
20,702,011
3,070,669

426,879,222

1,556,747
11,141,483
38,553,625

7,251,207

14,860,639

73,363,701
500,242,923

66,751,510
112,372,793
6,876,605
43,337,565

1,968,149
122,474,603

__ 10,191,626

363,962,851

11,499,633

604,460
32,843,382
13,095,812

27,926,343

85,969,630
449,932,481

-649
-227
1183
194,750
188,561
17,786
401,404

528
60,288
42,788
12,091

3,279

118,974

520,378

1,628,735
101,049,517
5,858,115
6,085,673
1,328,912

Adjustments

Adjusted Total

500,242,923

449,932,481

520,378

Docket No. EL12-___
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Northemn States Power Company, a Minnesota corporation
Electric Utility - Total Company

Statement H - FERC Form 1 Tie Out

Electric Operation and Maintenance Expenses

Year Ended December 31, 2011

Line# FERC Account

87
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82

Total Operation
Maintenance
551 Oth Maint Super & Eng
552 Oth Maint of Structures
553 Oth Mic of Gen & Ele Plant
554 Oth Mic Misc Gen Pit Mjr
Total Maintenance
TOTAL Power Production Expenses-Other Power
E. Other Power Supply Expenses
555 Purchased Power
556 Load Dispatch
557 Other Power Oth Exp
TOTAL Other Power Supply

TOTAL POWER PRODUCTION EXPENSES FERC Form 1"

Deferred Fuel Out of Period Adjustment
TOTAL POWER PRODUCTION EXPENSES

2. TRANSMISSION EXPENSES
Operation
560 Trans Oper Super & Eng
561 Load Dispatching
561.1 Load Disp-Reliability
561.2 Load Disp-Monitor/Operate
561.3 Load Disp-Trans Serv/Sch
561.4 Load Disp-Sch/Con/Disp Serv
561.5 Rel/Plan/Standards Dev
561.6 Trans Service Studies
561.7 Gen Interconn Studies
561.8 Rel/Plan/Standards Dev Serv
662 Trans Oper Station Exp
563 Trans Oper OH Lines
564 UG Line Exp
565 Trans of Elec By Others
566 Trans Oper Misc Exp
667 Trans Rents
Total Operation
Maintenance
568 Trans Mice Super & Eng
569 Trans Maint of Structures
569.1 Maintenance of Computer Hardware
569.2 Maintenance of Computer Software
569.3 Maintenance of Communication Equipment

569.4 Maintenance of Miscellaneous Regional Transmission Plant

570 Tran Mnt of Station Equip
571 Trans Mt of Overhead Line
572 Trans Maint of UG lines
573 Trans Mtc of Misc PIt Mjr
Total Maintenance
TOTAL TRANSMISSION EXPENSES

3. REGIONAL MARKET EXPENSES

Operation
575.1 Operation Supervision
575.2 DA & RT Mkt Admin
575.3 Transmission Rights Market Facilitation
575.4 Capacity Market Facilitation
575.5 Ancillary Services Market Facilitation
575.6 Market Monitoring and Compiiance
575.7 Mkt Fac/Mon/Comp Serv
575.8 Regional Market Rents

Total Operation

Maintenance
576.1 Maintenance of Structures and Improvements
576.2 Maintenance of Computer Hardware
576.3 Maintenance of Computer Software

2011

115,950,952

317,889
4,219,686
13,963,358
1,190,457

19,691,390

135,642,342

785,928,544
694,701
87,456,206

874,079,451

1,960,417,575
-1,008,805
1,959,408,770

7,870,323

78,784
5,514,210
50,061
7,502,385
363,749
34,981
-930
2,251,596
1,502,430
2,032,248
11,634
93,168,602
58,930,326
1,946,616

181,267,015

243,782
16,048

5,825,564

7,442,208
12,891
281,940

13,822,431

195,079,446

183,915
254,618
5,086

196,059
42,407
10,646,732
54,193

11,383,010

Docket No. EL12-___

Statement H
Page 2 of 4

Adjustments Adjusted Total

135,642,342
874,079,451
-4,004,500 1,955,404,270
-4,020,460 191,058,986



Northern States Power Company, a Minnesota corporation
Electric Utility - Total Company

Statement H - FERC Form 1 Tie Qut

Electric Operation and Maintenance Expenses

Year Ended December 31, 2011

Line# FERC Account
130 576.4 Maintenance of Communication Equipment
131 576.5 Maintenance of Miscellaneous Market Operation Plant
132 Total Maintenance

133 TOTAL REGIONAL TRANSMISSION AND MARKET OP EXPENSES ("

134 4. DISTRIBUTION EXPENSES
135 Operation

136 580 Dist Oper Sup & Eng

137 581 Dist Load Dispatching
138 582 Dist Op Station Exp

139 583 Dist Oper Overhead Lines
140 584 Dist Op UG Elec lines

1441 585 Dist Oper Streetlight

142 586 Dist Oper Meter Exp

143 587 Dist Oper Cust Install

144 588 Dist Oper Misc Exp

145 589 Dist Rents

146 Total Operation

147 Maintenance

148 590 Dist Mic Super & Eng

149 591 Maintenance of Structures
150 592 Dist Mt of Station Equip
151 593 Dist Mtc of Overhead Lines
152 594 Dist Mt of Undergrnd Line
163 595 Dist Mt of Line Transform
154 596 Dist Mtc of Streetlights
165 597 Dist Mtc of Meters

156 598 Dist Maint of Dist Plant
157 Total Maintenance

158 TOTAL DISTRIBUTION EXPENSES

169 5. CUSTOMER ACCOUNTS EXPENSES

160 Operation

161 801 Cust Acct Supervise

162 902 Cust Acct Meter Read

163 903 Cust Acct Recrds &Coll

164 904 Cust Acct Uncollect

165 905 Cust Acct Misc

166 TOTAL CUSTOMER ACCOUNTS EXPENSES

167 6. CUSTOMER SERVICE AND INFORMATION EXPENSES
168 Operation

169 907 Supervision

170 908 Customer Asst Expense

171 909 Cust Serv Instruct Adver

172 910 Miscellaneous Customer Service and Information Expenses

173

TOTAL CUSTOMER SERVICE AND INFORMATION EXPENSES
South Dakota Data Reassignment
TOTAL CUSTOMER SERVICE AND INFORMATION EXPENSES

174 7. SALES EXPENSES

175 Operation

176 911 Supervision

177 912 Sales Demo & Sales

178 913 Advertising Expenses

179 916 Miscellaneous Saies Expenses
180 TOTAL SALES EXPENSES

181 8. ADMINISTRATIVE AND GENERAL EXPENSES
182 Operation

183 920 A&G Salaries

184 921 A&G Office & Supplies

185 922 (Less) A&G Admn Transfer Crdt
186 923 A&G Outside Services

187 924 A&G Property Insurance

188 925 A&G Injuires & Damages

189 926 A&G Pen & Ben

2011

11,383,010

9,496,058
6,159,860
2,806,386

664,023
6,456,323
1,976,282
2,708,147
2,033,092

18,771,178
4,191,089

52,263,338

764,186

7,381,467
38,179,717
10,762,727

2,021,796

1,554,268

57,685
2,186

60,724,022

112,987,360

124,540
19,855,491
26,550,847
12,650,805

65,804
59,247,577

114,642,192
1,679,985

116,322,177
2,105
116,324,282

54,873

54,873

60,133,518
38,374,879
-35,017,467
9,621,565
9,476,944
18,279,042
70,561,923

Docket No. EL12-___
Statement H
Page 3 of 4

Adjustments Adjusted Total
- 11,383,010
113,603 112,873,757
35,185 59,282,762
-998,135 115,326,147
199,253 264,126



Northern States Power Company, a Minnesota corporation
Electric Utility - Total Company

Statement H - FERC Form 1 Tie Out

Electric Operation and Maintenance Expenses

Year Ended December 31, 2011

Line# FERC Account

190
191
192
193
194
195
196
197
198
199
200
201

202
203

0]

927 Franchise Requirements
928 A&G Regulatory Comm Exp
929 (Less) A&G Duplicate Chrg Crdt
930.1 A&G General Advertising
930.2 A&G Misc General Exp
931 A&G Rents
Total Operation
Maintenance
935 A&G Maint of Gen PLT
TOTAL ADMINISTRATIVE & GENERAL EXPENSES FERC Form 1
South Dakota Data Reassignment
TOTAL ADMINISTRATIVE & GENERAL EXPENSES

TOTAL ELEC OP AND MAINT EXPENSES FERC Form 1
TOTAL ELEC OP AND MAINT EXPENSES

2011

6,058,650
.3,720,301
2,558,783
3,263,695

25,630,152

203,221,383

705,103
203,926,486
50,711
203,875,775

2,659,418,504
2,658,361,093

Docket No. EL12-___

Statement H
Page 4 of 4

Adjustments Adjusted Total

8,337,653 212,213,428

564,607 2,657,796,486

Production Expenses in the Cost of Service include both Production and Regional Transmission Market Operations



Northern States Power Company, a Minnesota corporation

Electric Utility - Total Company

Schedule H-1 Adjustments to Operating & Maintenance Expenses

Year Ended December 31, 2011
Electric Operation and Maintenance Expenses
Adjusted
Description Jan Fest Feb Fcst Mar Fest Apr Fcst May Fest Jun Fest Jul Fest Aug Fest Sep Fest Oct Fest Nov Fest Dec Fest YE Fest A Total
Power Production
Operating (1}
Labor 13,966,350 13,496,548 18,297,037 16,691,903 19,640,122 16,433,614 13,018,417 14,683,202 13,961,818 14,166,244 15,210,600 15,055,647 184,621,506
Other 139,825,666 135,666,464 102,360,423 126,887,788 123,513,252 132,974,113 164.979.030 162,589,041 129,373,451 128,584,848 118,202,941 141,695,187 1,596,652,204
153,792,016 149,182,012 120,657,460 143,579,691 143,153,374 149,407,727 177,997,447 167,272,243 143,335,269 142,751,002 133,413,541 156,750,834 1,781,273,710
Maintenance )
Labor 5,945,279 6,099,431 10,461,751 10,889,824 10,120,034 5,329,277 4,249,188 5,034,180 5,959,543 8,605,688 5,926,029 4,716,371 83,336,595
Other 7,212,644 7,834,133 3.718.429 6,472,950 2,612,381 9,751,042 6,922,442 8,335,956 8,583,609 12,375,748 11,317,958 10,669,969 95,807,261
18,167,923 13,933,564 14,180,180 17,362,774 12,732,415 15,080,319 11,171,630 13,370,136 14,543,152 20,981,436 17,243,987 15,386,340 179,143,856
Power Production Expense TOTALS 166,949,939 163,096,576 134,837,640 160,942,465 155,885,789 164,488,046 189,169,077 180,642,379 157,878,421 163,732,528 150,657,528 172,137,174 1,860,417,566 !5.01 3,805) 1,955,403,761
Transmission
Operating
Labor 1,119,395 970,088 1,106,242 995,531 1,001,250 947,975 890,540 913,591 931,146 970,911 1,002,053 886,417 11,735,139
Other 12,661,807 13,181,968 15,396.299 12,644,132 13,132,274 15,073,570 16,505,156 15,030,165 17,038,227 12,954,369 12,813,242 13,090,629 169,521,838
13,781,202 14,152,056 16,502,541 13,639,663 14,133,524 16,021,545 17,395,696 15,943,756 17,969,373 13,925,280 13,815,295 13,977,046 181,256,977
Maintenance
Labor 355,851 303,619 460,094 322,818 396,539 410,264 256,818 307,158 435,208 330,133 258,186 267,895 4,104,584
Other 558,680 646,563 652,603 907.252 795,989 818,790 763,397 975,448 854,202 778463 593,809 1,372,689 9,717,885
914,531 950,182 1,112,697 1,230,070 1,192,528 1,229,054 1,020,216 1,282,606 1,289,410 1,108,588 851,995 1,640,584 13,822,469
Transmission Expense TOTALS 14,695,733 15,102,238 17,615,238 14,869,733 15,326,052 17,250,598 18,415,912 17,226,362 19,258,783 15,033,876 14,667,290 15,617,630 195,079,446 {4,020,000) 191,059,446
Regional Market
Operating
Labor 71,557 58,168 70,933 46,700 45,055 56,796 78,003 45,593 60,230 45,800 43,347 53,807 675,983
Other 703,831 916,876 904,794 838,137 784,731 1,097,830 921,780 806,471 780,701 906,588 1,040,399 894,889 10.707.027
775,388 975,044 975,727 884,837 829,786 1,154,626 999,783 952,064 850,931 952,388 1,083,746 948,636 11,383,010
Maintenance
Labor 0 0 0 s) 0 ] [} o o 0 0 0 0
Other 0 0 (4] 0 [¢] 1] a ] 1] 0 o o 0
0 0 0 0 0 0 Q ] 0 0 ] 0 0
Regional Market Expense TOTALS 775,388 975,044 975,727 884,837 829,786 1,154,626 999,783 952,064 850,831 952,388 1,083,746 948,696 11,383,010 0 11,383,010
Distribution
Operating
Labor 2,761,667 2,293,360 2,964,863 2,550,825 2,564,467 2,623,039 2,326,841 2615473 2,718,081 2,450,875 2,602,311 2,372,890 30,844,686
Other 1,411,962 1,378,480 1,295,255 1,552,649 1,966,979 109,421 3,452,639 2,077,438 2,114,695 2,543,575 1,893,608 1,621,862 21,418,563
4,173,629 3,671,840 4,260,118 4,103,474 4,531,446 2,732,460 5,779,480 4,692,911 4,832,776 4,994,450 4,495,919 3,894,752 52,263,249
Maintenance
Labor 1,332,501 1,377,588 1,738,748 1,454,350 2,021,630 1,900,301 2,399,828 2,646,052 2,221,561 1,726,027 2,085,084 1,657,917 22,460,587
Other 2,736,745 2,579,089 3,346,145 2,613,288 3,760,197 3,769,664 1,847,919 4,209,430 3,542,719 3,155,741 3.917,718 2,684,869 38,263,524
4,089,246 3,956,677 5,084,893 4,067,638 5,781,827 5,669,965 4,347,747 6,855,482 5,764,280 4,880,768 6,002,802 4,242,786 60,724,111
Distribution Expense TOTALS 8,242,875 7,628,517 9,345,011 8,171,112 10,313,273 8,402,425 10,127,227 11,548,393 10,597,056 8,875,218 10,498,721 8,237,538 112,987,360 (114,000) 112,873,360
R
jO)
«Q
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Northern States Power Company, a Minnesota corporation
Electric Utility - Total Company
Schedule H-1 Adjustments to Operating & Maintenance Expenses

Year Ended December 31, 2008
Electric Operation and Mai Exp
Adjusted
Description Jan Fest Feb Fest Mar Fest AprFest May Fcst Jun Fest Jul Fest Aug Fest Sep Fest Oct Fest Nov Fest Dec Fest YE Fest Adji Total
Customer Accounting
Operating
Labor 1,351,853 1,128,460 1,386,564 1,193,277 1,244,089 1,301,657 1,190,834 1,307,074 1,255,566 1,207,527 1,209,819 1,394,191 15,170,915
Other 2,899,070 2,497,666 2,489,972 1,682,169 7,308,509 4,083,803 3,654,703 3.595,831 3,500,056 3.791.446 3,743,738 4,831,699 44,076,662
4,250,923 3,626,126 3,876,536 2,875,446 8,550,598 5,385,460 4,845,837 4,902,805 4,755,622 4,998,873 4,953,557 6,225,890 59,247,577
Maintenance
Labor 0 [} 0 0 0 4] [ 0 ] o 0 o Q
Other 0 [ 0 0 Q 4] Q 1] 0 g 0 0 Q
0 0 0 0 0 0 0 Q 0 ] 4] 0 0
C A ing Exp TOTALS 4,250,923 3,626,126 3,876,536 2,875,446 8,550,598 5,385,460 4,845,537 4,902,905 4,755,622 4,998,973 4,953,557 6,225,880 59,247,577 35,000 59,282,577
Customer Service and Information
Operating
Labor 258,517 121,416 199,668 171,371 175,876 148,331 166,816 168,482 138,958 148,659 141,111 142,702 1,982,901
Other 9,471,672 8,493,366 9,126,429 8,082,195 8,557,397 9,637,142 12,043,852 10,956,303 9,098,946 8,602,296 9,823,694 10,445,981 114,339,276
9,730,189 8,614,782 9,326,097 8,253,566 8,733,273 9,786,473 12,210,668 11,124,785 9,237,904 8,750,955 9,964,805 10,588,683 116,322,177
Maintenance
Labor 0 0 [ 0 0 0 0 0 0 0 0 0 Q
Other o] 0 Q 0 g 0 0 0 0 0 0 0 1]
0 0 aQ 0 4] 0 0 0 0 0 0 0 0
Customer Serv & Information TOTALS 9,730,189 8,614,782 9,326,097 8,253,566 8,733,273 9,786,473 12,210,668 11,124,785 9,237,904 8,750,955 9,964,805 10,588,683 116,322,177 {996,030) 115,326,147
Sales
Operating
Labor 3,983 2,513 1,665 165 2,465 2621 4,363 3,384 (101) 1,942 2,129 0 25134
Other 205 27 123 117 758 1,037 125 423 489 264 1,893 24481 29,739
4,188 2,540 1,788 282 3,220 3,658 4,488 3,807 388 2,208 3,822 24,481 54,873
Maintenance
Labor 4] 0 0 0 0 0 0 0 0 0 0 0 0
Other 4] 4] 0 4] 0 0 0 0 0 Q 0 Q 0
[ 0 0 Q 0 0 0 o 0 0 0 0 4]
Sales Expense TOTALS 4,188 2,540 1,788 282 3,220 3,658 4,488 3,807 388 2,206 3,822 24,481 54,873 199,000 253,873
Administrative & General
Operating
Labor 10,998,453 10,361,937 8,834,293 11,026,758 11,160,852 8,983,153 11,801,671 11,407,108 11,619,013 11,836,664 12,387,081 13,647,706 134,164,693
Other 6,291,594 5,333,723 6,378,397 4,372,020 5,871,132 4,672,633 11,310,877 6,703,850 4,360.174 5,329,559 2,992,283 5,440,459 69,056,701
17,290,047 15,695,660 15,212,690 15,398,778 17,031,984 13,655,686 23,212,648 18,110,958 15,979,187 17,166,223 15,379,364 19,088,165 203,221,394
Maintenance
Labor 0 [} 0 0 0 Q 0 Q 0 4] 4] 0 0
Other 72,527 76,366 25,889 38,067 30,130 39,622 38,768 38,943 33,296 38,599 67,514 205,373 705,092
72,527 76,366 25,889 38,067 30,130 39,622 38,766 38,943 33,296 38,599 67,514 205,373 705,092
Admin & General Expense TOTALS 17,362,574 15,772,026 15,238,579 15,436,845 17,062,114 13,695,308 23,251,414 18,148,801 16,012,483 17,204,822 15,446,878 19,293,538 203,926,486 8,287,909 212,214,395
TOTAL Operating
Labor 30,531,775 28,432,480 32,861,265 32,676,530 35,834,176 30,498,186 29,577,485 31,143,907 30,684,711 30,828,622 32,598,451 33,553,360 379,220,957
Other 173,265,807 167,468,570 137,951,692 156,059,207 161,133,029 167,649,449 212,868,262 191,859,522 166,276,739 162,712,945 150,511,598 178,045,187 2,025,802,010
203,797,582 195,901,060 170,812,957 188,735,737 196,967,205 198,147,835 242,445,747 223,003,429 196,961,450 193,541,567 183,110,049 211,598,547 2,405,022,967
TOTAL Maintenance
Labor 7,633,631 7,780,638 12,660,593 12,666,992 12,538,203 7,638,842 6,905,835 7,987,390 8,616,312 10,660,848 8,269,299 6,542,183 109,901,766
Other 10,580,596 11,136,151 7,743,066 16,031,557 7,198,697 14,379,118 9,672,524 13,559,777 13,013,826 16,348,551 15,896,999 14,932,900 144,493,762
18,214,227 18,916,789 20,403,659 22,698,548 19,736,900 22,018,960 16,578,359 21,547,167 21,630,138 27,009,399 24,166,298 21,475,083 254,395,528
222,011,808 214,817,849 191,216,616 211,434,286 216,704,105 220,166,595 259,024,106 244,550,596 218,591,588 220,550,966 207,276,347 233,073,630 2,659,418,495 1,621,926 2,657,796,569
{1} FERC accounts 555, 556, and 557 are included in operating total o 9 |w)]
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SALES FOR RESALE (Account 447)

1. Report all sales for resale (i.e., sales to purchasers other than ultimate consumers) transacted on a settlement basis other than
power exchanges during the year. Do not report exchanges of electricity (i.e., transactions involving a balancing of debits and credits
for energy, capacity, etc.) and any settlements for imbalanced exchanges on this schedule. Power exchanges must be reported on the
Purchased Power schedule (Page 326-327).

2. Enter the name of the purchaser in column (a). Do note abbreviate or truncate the name or use acronyms. Explain in a footnote any
ownership interest or affiliation the respondent has with the purchaser.

3. In column (b), enter a Statistical Classification Code based on the original contractual terms and conditions of the service as follows:
RQ - for requirements service. Requirements service is service which the supplier plans to provide on an ongoing basis (i.e., the
supplier includes projected load for this service in its system resource planning). In addition, the reliability of requirements service must
be the same as, or second only to, the supplier's service to its own ultimate consumers.

LF - for tong-term service. "Long-term" means five years or Longer and "firm" means that service cannot be interrupted for economic
reasons and is intended to remain reliable even under adverse conditions (e.g., the supplier must attempt to buy emergency energy
from third parties to maintain deliveries of LF service). This category should not be used for Long-term firm service which meets the
definition of RQ service. For all transactions identified as LF, provide in a footnote the termination date of the contract defined as the
earliest date that either buyer or setter can unilaterally get out of the contract.

IF - for intermediate-term firm service. The same as LF service except that "intermediate-term” means longer than one year but Less
than five years.

SF - for short-term firm service. Use this category for all firm services where the duration of each period of commitment for service is
one year or less.

LU - for Long-term service from a designated generating unit. "Long-term" means five years or Longer. The availability and reliability of
service, aside from transmission constraints, must match the availability and reliability of designated unit.

IU - for intermediate-term service from a designated generating unit. The same as LU service except that "intermediate-term" means
Longer than one year but Less than five years.

Line Name of Company or Public Authority Statistical FERC Rate M A\{ﬁlra ‘."". Actual Demand (MW)
No. (Footnote Affiliations) Cégﬁi‘rf]" T%?irf‘feﬁldlr%gér Dgr:lanili (I|\AI\'/1Vg) Monthc\ﬁg1 Demand Montlﬁy%l%glgemand
(a) (b) () (d) (e) ]
1|City of Ada RQ V3 N/A N/A N/A
2 | City of Kasota RQ RS478 N/A N/A| N/A
3 | City of Kasson RQ RS479 N/A N/A| N/A
4 |Heartland Consumers Power District RQ V6 N/A N/A N/A
5 | North Central Power RQ RS459 N/A N/A N/A
6 | Northwestern Wisconsin Electric RQ RS451 N/A| N/A N/A]
7 |NSP-Wisconsin RQ N/A N/A N/A
8 [ Unbilled RQ (blank) N/A| N/A N/A
9 | Blue Earth 0s RS470 N/A N/A N/A
10 | Central Minnesota Municipal Power Agenc 0s RS470 N/A N/A N/A
11 | City of Delano CMMPA (O} RS470 N/A N/A N/A
12 | City of Fairfax (O} RS470 N/A N/A! N/A
13 | City of Glencoe CMMPA 0s RS470 N/A N/A| N/A
14 | City of Granite Falls CMMPA [OX] RS470 N/A| N/A N/A]
Subtotal RQ 0 0 0
Subtotal non-RQ 0 0 0
'i'otal : 0 0 0

FERC FORM NO. 1 (ED. 12-90) Page 310
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SALES FOR RESALE (Account 447)

1. Report all sales for resale (i.e., sales to purchasers other than ultimate consumers) transacted on a settlement basis other than
power exchanges during the year. Do not report exchanges of electricity ( i.e., transactions involving a balancing of debits and credits
for energy, capacity, etc.) and any settlements for imbalanced exchanges on this schedule. Power exchanges must be reported on the
Purchased Power schedule (Page 326-327).

2. Enter the name of the purchaser in column (a). Do note abbreviate or truncate the name or use acronyms. Explain in a footnote any
ownership interest or affiliation the respondent has with the purchaser.

3. In column (b), enter a Statistical Classification Code based on the original contractual terms and conditions of the service as follows:
RQ - for requirements service. Requirements service is service which the supplier plans to provide on an ongoing basis (i.e., the
supplier includes projected load for this service in its system resource planning). In addition, the reliability of requirements service must
be the same as, or second only to, the supplier's service to its own ultimate consumers.

LF - for tong-term service. "Long-term" means five years or Longer and "firm" means that service cannot be interrupted for economic
reasons and is intended to remain reliable even under adverse conditions (e.g., the supplier must attempt to buy emergency energy
from third parties to maintain deliveries of LF service). This category should not be used for Long-term firm service which meets the
definition of RQ service. For all transactions identified as LF, provide in a footnote the termination date of the contract defined as the
earliest date that either buyer or setter can unilaterally get out of the contract.

IF - for intermediate-term firm service. The same as LF service except that “intermediate-term" means longer than one year but Less
than five years.

SF - for short-term firm service. Use this category for all firm services where the duration of each period of commitment for service is
one year or less.

LU - for Long-term service from a designated generating unit. "Long-term" means five years or Longer. The availability and reliability of
service, aside from transmission constraints, must match the availability and reliability of designated unit.

U - for intermediate-term service from a designated generating unit. The same as LU service except that "intermediate-term" means
Longer than one year but Less than five years.

Line Name of Company or Public Authority Statistical FERC Rate Moﬁ\{ﬁrf] ?mng AveraAZtual Demand (MW)
No. (Footnote Affiliations) Cégtsiglnﬁ- T%?#feﬁuuﬁgér Demand (MW)  [Monthly NCP Demang Montlﬁy%la’glie}emand
(a) (b) {c) (d) {e) )
1 | City of Janesville CMMPA 0s RS470 N/A N/A N/A
2 | City of Kasson (OF] RS8470 N/A N/A N/A
3 { City of Kasson SF V6 N/A N/A N/A
4 | City of Kenyon CMMPA 0s RS470 N/A N/A N/A
5 | City of Mountain Lake CMMPA oS RS470 N/A N/A N/A
6 | City of Springfield CMMPA 0s RS470 N/A N/A N/A
7 | City of Windom CMMPA 0s RS470 N/A N/A| N/A
8 | EDF Trading North America, LLC oS V6 N/A N/A| N/A
9 |Heartland Consumers Power District SF V6 N/A N/A N/A
10 | Hutchinson Utilities Commission SF V6 N/A N/A N/A
11 | Integrys Energy Services (O] V6 N/A ' N/A N/A
12 | Janesville Public Utilities Commission SF ' V6 N/A N/A N/A
13 [Macquarie Energy LLC 0s V6 N/A N/A N/A
14 | Midwest Independent System Operator 0s V6 N/A N/A] N/A
Subtotal RQ 0] 0 0
Subtotal non-RQ 0 0 0
'i'otal 0 0 0

FERC FORM NO. 1 (ED. 12-90) Page 310.1



Docket No. EL12-_

Name of Respondent 2'1h)is R;)\rt IS il ?'\zate Bf R$p)ort Year/Period of Report Statement H-2
; X|An Origina 0, Da, ¥r End of 2011/Q4 Pagel3 of 9
Northern States Power Company (Minnesota) (2) []A Resubmission 04/13/2012 ndao

SALES FOR RESALE (Account 447)

1. Report all sales for resale (i.e., sales to purchasers other than ultimate consumers) transacted on a settlement basis other than
power exchanges during the year. Do not report exchanges of electricity (i.e., transactions involving a balancing of debits and credits
for energy, capacity, etc.) and any settlements for imbalanced exchanges on this schedule. Power exchanges must be reported on the
Purchased Power schedule (Page 326-327).

2. Enter the name of the purchaser in column (a). Do note abbreviate or truncate the name or use acronyms. Explain in a footnote any
ownership interest or affiliation the respondent has with the purchaser.

3. In column (b), enter a Statistical Classification Code based on the original contractual terms and conditions of the service as follows:
RQ - for requirements service. Requirements service is service which the supplier plans to provide on an ongoing basis (i.e., the
supplier includes projected load for this service in its system resource planning). In addition, the reliability of requirements service must
be the same as, or second only to, the supplier's service to its own ultimate consumers.

LF - for tong-term service. "Long-term" means five years or Longer and "firm" means that service cannot be interrupted for economic
reasons and is intended to remain reliable even under adverse conditions (e.g., the supplier must attempt to buy emergency energy
from third parties to maintain deliveries of LF service). This category should not be used for Long-term firm service which meets the
definition of RQ service. For all transactions identified as LF, provide in a footnote the termination date of the contract defined as the
earliest date that either buyer or setter can unilaterally get out of the contract.

IF - for intermediate-term firm service. The same as LF service except that "intermediate-term" means longer than one year but Less
than five years. .

SF - for short-term firm service. Use this category for all firm services where the duration of each period of commitment for service is
one year or less.

LU - for Long-term service from a designated generating unit. "Long-term" means five years or Longer. The availability and reliability of
service, aside from transmission constraints, must match the availability and reliability of designated unit.

IU - for intermediate-term service from a designated generating unit. The same as LU service except that "intermediate-term" means
Longer than one year but Less than five years.

Line Name of Company or Public Authority Statistical FERC Rate Mo'?w\t/r?lrf ei}lling AveraAZtual Demand (MW)
No. (Footnote Affillations) Classifi- | ReieRde oL, Demand (MW} | Monthiy NCP Demand Montily SE Semand
(a) (b) {c) (d) (e) )

11 Missouri River Energy Services SF V6 N/A| N/A N/A

2 | Montana-Dakota Utilities oS V6 N/A N/A N/A

3 |Mountain Lake Utilities Commission SF V6 N/A N/A N/A

4 | North Central Power (O] V6 N/A N/A N/A

5 | North Central Power SF A N/A N/A| N/A

6 [ Northwestern Wisconsin Electric oS V6 N/A N/A N/A

7 [ Northwestern Wisconsin Electric SF V6 N/A N/A N/A

8 | Sleepy Eye Utility 0Ss RS470 N/A N/A N/A

9 | Sleepy Eye Utility SF V6 N/A N/A N/A

10 | Southern Minnesota Municipal Power Agen  |OS V6 N/A| N/A N/A

11 | The Energy Authority 08 V6 . N/A N/A] N/A

12 | The Energy Authority SF V6 N/A N/A| N/A

13 | Unbilled N/A| N/A| N/A
14

Subtotal RQ 0 0 0

Subtotal non-RQ 0] 0 0

'i'otal 0 0 0

FERC FORM NO. 1 (ED. 12-90) Page 310.2
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SALES FOR RESALE (Account 447)

1. Report all sales for resale (i.e., sales to purchasers other than ultimate consumers) transacted on a seitlement basis other than
power exchanges during the year. Do not report exchanges of electricity ( i.e., transactions involving a balancing of debits and credits
for energy, capacity, etc.) and any settlements for imbalanced exchanges on this schedule. Power exchanges must be reported on the
Purchased Power schedule (Page 326-327).

2. Enter the name of the purchaser in column (a). Do note abbreviate or truncate the name or use acronyms. Explain in a footnote any
ownership interest or affiliation the respondent has with the purchaser.

3. In column (b), enter a Statistical Classification Code based on the original contractual terms and conditions of the service as follows:
RQ - for requirements service. Requirements service is service which the supplier plans to provide on an ongoing basis (i.e., the
supplier includes projected load for this service in its system resource planning). In addition, the reliability of requirements service must
be the same as, or second only to, the supplier's service to its own ultimate consumers.

LF - for tong-term service. "Long-term" means five years or Longer and "firm" means that service cannot be interrupted for economic
reasons and is intended to remain reliable even under adverse conditions (e.g., the supplier must attempt to buy emergency energy
from third parties to maintain deliveries of LF service). This category should not be used for Long-term firm service which meets the
definition of RQ service. For all transactions identified as LF, provide in a footnote the termination date of the contract defined as the
earliest date that either buyer or setter can unilaterally get out of the contract.

IF - for intermediate-term firm service. The same as LF service except that "intermediate-term" means longer than one year but Less
than five years.

SF - for short-term firm service. Use this category for all firm services where the duration of each period of commitment for service is
one year or less.

LU - for Long-term service from a designated generating unit. "Long-term" means five years or Longer. The availability and reliability of
service, aside from transmission constraints, must match the availability and reliability of designated unit.

IU - for intermediate-term service from a designated generating unit. The same as LU service except that "intermediate-term" means
Longer than one year but Less than five years.

Line Name of Company or Public Authority Statistical FERC Rate Avglra o Actual Demand (MW)
No. (Footnote Affiliations) Céiﬁi'f," TSa(r:i?fe ﬁﬂ'ﬁqé’ér E)A:rrr;;n)é (Illll{lr:/% Month@\/ﬁgl eDeman Montlﬁ\ye({%gsemand
(a) (b) () (d) () )
1 | footnote for total dollars and Mwh
2
3 | **Footnote from 106b**
4
5
6
7
8
9
10
11
12
13
14

Subtotal RQ 0 0 0
Subtotal non-RQ 0 0 0
Total 0 0 0
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Northern States Power Company (Minnesota) (2) ["]A Resubmission 04/13/2012 End of 9
SALES FOR RESALE (Account 447) (Continued)
OS - for other service. use this category only for those services which cannot be placed in the above-defined categories, such as all
non-firm service regardless of the Length of the contract and service from designated units of Less than one year. Describe the nature
of the service in a footnote.
AD - for Qut-of-period adjustment. Use this code for any accounting adjustments or "true-ups" for service provided in prior reporting
years. Provide an explanation in a footnote for each adjustment.
4. Group requirements RQ sales together and report them starting at line number one. After listing all RQ sales, enter "Subtotal - RQ"
in column (a). The remaining sales may then be listed in any order. Enter "Subtotal-Non-RQ" in column (a) after this Listing. Enter
"Total" in column (a) as the Last Line of the schedule. Report subtotals and total for columns (9) through (k)
5. In Column (c), identify the FERC Rate Schedule or Tariff Number. On separate Lines, List all FERC rate schedules or tariffs under
which service, as identified in column (b), is provided.
6. For requirements RQ sales and any type of-service involving demand charges imposed on a monthly (or Longer) basis, enter the
average monthly billing demand in column (d), the average monthly non-coincident peak (NCP) demand in column (e), and the average
monthly coincident peak (CP)
demand in column (f). For all other types of service, enter NA in columns (d), (e) and (f). Monthly NCP demand is the maximum
metered hourly (60-minute integration) demand in a month. Monthly CP demand is the metered demand during the hour (60-minute
integration) in which the supplier's system reaches its monthly peak. Demand reported in columns (e) and (f) must be in megawatts.
Footnote any demand not stated on a megawatt basis and explain.
7. Report in column (g) the megawatt hours shown on bills rendered to the purchaser.
8. Report demand charges in column (h), energy charges in column (i), and the total of any other types of charges, including
out-of-period adjustments, in column (j). Explain in a footnote all components of the amount shown in column (j). Report in column (k)
the total charge shown on bills rendered to the purchaser.
9. The data in column (g) through (k) must be subtotaled based on the RQ/Non-RQ grouping (see instruction 4), and then totaled on
the Last -line of the schedule. The "Subtotal - RQ" amount in column (g) must be reported as Requirements Sales For Resale on Page
401, line 23. The "Subtotal - Non-RQ" amount in column (g) must be reported as Non-Requirements Sales For Resale on Page
401,iine 24.
10. Footnote entries as required and provide explanations following all required data.
MegaWatt Hours REVENUE Total ($) Line
Sold Demand Charges Energy($C)harges Other(g;\arges (i) No.
(@ (h) (i 1) (k)
8,275 105,122 404,735 301 510,158 1
3,705 57,665 192,582 302 250,549 2
14,080 131,789 671,622 140 803,451 3
20,033 256,948 891,832 338 1,149,118 4
2,680 28,230 131,428 28| 169,686 5
17,106 165,017 827,963 28 993,008, 6
6,373,017 330,939,729 330,939,729 7
-23,289 -1,436,384 -1,436,384 8
1,880 76,089 76,089 9
43,833 1,402,214 1,402,214| 10
33,088 981,938 981,938 11
2,342 69,231 69,231 12
23,855 737,391 737,391 13
8,458 249,034 249,034 14
6,415,607 744,771 334,059,791 -1,435,247 333,369,315
2,858,584 2,768,490 79,181,649 -4,992,188 76,957,951
9,274,191 3,513,261 413,241,440 -6,427,435 410,327,266
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SALES FOR RESALE (Account 447) (Continued)

OS - for other service. use this category only for those services which cannot be placed in the above-defined categories, such as all
non-firm service regardless of the Length of the contract and service from designated units of Less than one year. Describe the nature
of the service in a footnote.

AD - for Out-of-period adjustment. Use this code for any accounting adjustments or "true-ups" for service provided in prior reporting
years. Provide an explanation in a footnote for each adjustment.

4. Group requirements RQ sales together and report them starting at line number one. After listing all RQ sales, enter "Subtotal - RQ"
in column (a). The remaining sales may then be listed in any order. Enter "Subtotal-Non-RQ" in column (a) after this Listing. Enter
"Total" in column (a) as the Last Line of the schedule. Report subtotals and total for columns (8) through (k)

5. In Column (c), identify the FERC Rate Schedule or Tariff Number. On separate Lines, List all FERC rate schedules or tariffs under
which service, as identified in column (b), is provided.

6. For requirements RQ sales and any type of-service involving demand charges imposed on a monthly (or Longer) basis, enter the
average monthly billing demand in column (d), the average monthly non-coincident peak (NCP) demand in column (e), and the average
monthly coincident peak (CP)

demand in column (f). For all other types of service, enter NA in columns (d), (e) and (f). Monthly NCP demand is the maximum
metered hourly (60-minute integration) demand in a month. Monthly CP demand is the metered demand during the hour (60-minute
integration) in which the supplier's system reaches its monthly peak. Demand reported in columns {(e) and (f) must be in megawatts.
Footnote any demand not stated on a megawatt basis and explain.

7. Report in column (g) the megawatt hours shown on bills rendered to the purchaser.

8. Report demand charges in column (h), energy charges in column (i), and the total of any other types of charges, including
out-of-period adjustments, in column (j). Explain in a footnote all components of the amount shown in column (j). Report in column (k)
the total charge shown on bills rendered to the purchaser.

9. The data in column (g) through (k) must be subtotaled based on the RQ/Non-RQ grouping (see instruction 4), and then totaled on
the Last -line of the schedule. The "Subtotal - RQ" amount in column (g) must be reported as Requirements Sales For Resale on Page
401, line 23. The "Subtotal - Non-RQ" amount in column (g) must be reported as Non-Requirements Sales For Resale on Page
401,iine 24.

10. Footnote entries as required and provide explanations following all required data.

MegaWatt Hours REVENUE Total ($) Line
Sold Deman&;)harges Energy( $C)harges Other((é.?arges (h+i+) No.
) (h) U () (k)

6,566 171,210 171,210 1

8,983 226,460 226,460 2

9,059 348,779 348,779 3

10,962 326,543 326,543 4

9,172 260,719 260,719 5

8,101 244,907 244,907| 6

21,654 609,640 609,640 7

3,160 3,160, 8

131,400 7,483,230 7,483,230 9

131,520 6,504,979 6,504,979, 10

83,500 83,500 11

4,867 219,024 219,024 12

645,000 645,000 13

2,020,996 45,985,840 202,374 46,188,214 14
6,415,607 744,771 334,059,791 -1,435,247 333,369,315
2,858,584 2,768,490 79,181,649 -4,992,188 76,957,951
9,274,191 3,513,261 413,241,440 -6,427,435 410,327,266
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SALES FOR RESALE (Account 447) (Continued)
OS - for other service. use this category only for those services which cannot be placed in the above-defined categories, such as all
non-firm service regardless of the Length of the contract and service from designated units of Less than one year. Describe the nature
of the service in a footnote.
AD - for Out-of-period adjustment. Use this code for any accounting adjustments or “true-ups" for service provided in prior reporting
years. Provide an explanation in a footnote for each adjustment.
4. Group requirements RQ sales together and report them starting at line number one. After listing all RQ sales, enter "Subtotal - RQ"
in column (a). The remaining sales may then be listed in any order. Enter "Subtotal-Non-RQ" in column (a) after this Listing. Enter
"Total" in column (a) as the Last Line of the schedule. Report subtotals and total for columns (9) through (k)
5. In Column (c), identify the FERC Rate Schedule or Tariff Number. On separate Lines, List all FERC rate schedules or tariffs under
which service, as identified in column (b), is provided.
6. For requirements RQ sales and any type of-service involving demand charges imposed on a monthly (or Longer) basis, enter the
average monthly billing demand in column (d), the average monthly non-coincident peak (NCP) demand in column (e), and the average
monthly coincident peak (CP)
demand in column (f). For all other types of service, enter NA in columns (d), (e) and (f). Monthly NCP demand is the maximum
metered hourly (60-minute integration) demand in a month. Monthly CP demand is the metered demand during the hour (60-minute
integration) in which the supplier's system reaches its monthly peak. Demand reported in columns (e) and (f) must be in megawatts.
Footnote any demand not stated on a megawatt basis and explain.
7. Report in column (g) the megawatt hours shown on bills rendered to the purchaser.
8. Report demand charges in column (h), energy charges in column (i), and the total of any other types of charges, including
out-of-period adjustments, in column (j). Explain in a footnote all components of the amount shown in column (j). Report in column (k)
the total charge shown on bills rendered to the purchaser.
9. The data in column (g) through (k) must be subtotaled based on the RQ/Non-RQ grouping (see instruction 4), and then totaled on
the Last -line of the schedule. The "Subtotal - RQ" amount in column {g) must be reported as Requirements Sales For Resale on Page
401, line 23. The "Subtotal - Non-RQ" amount in column (g) must be reported as Non-Requirements Sales For Resale on Page
401,iine 24.
10. Footnote entries as required and provide explanations following all required data.
MegaWatt Hours REVENUE Total ($) Line
Sold Deman&?harges Energy($C)harges Other((é;\arges (h+i+) No.
(9) (h) (i) @ (k)
120,240 4,088,160 4,088,160 1
1,858,500 1,858,500 2
2,056 92,520 92,520 3
12,354 17,200 349,795 366,995 4
11,728 564,880 564,880 5
44,392 150,600 1,264,549 1,415,149 6
114,887 5,356,865 5,356,865 7
9,129 253,624 253,524 8
7,152 275,352 275,352 9
9,000 9,000 10
1,600 58,400 58,400 11
24,000 835,200 835,200, 12
34,310 1,630 145,176 5,194,562 -5,047,856] 13
14
6,415,607 744,771 334,059,791 -1,435,247 333,369,315
2,858,584 2,768,490 79,181,649 -4,992,188 76,957,951
9,274,191 3,513,261 413,241,440 -6,427,435 410,327,266
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SALES FOR RESALE (Account 447) (Continued)

OS - for other service. use this category only for those services which cannot be placed in the above-defined categories, such as all
non-firm service regardless of the Length of the contract and service from designated units of Less than one year. Describe the nature
of the service in a footnote.

AD - for Out-of-period adjustment. Use this code for any accounting adjustments or "true-ups" for service provided in prior reporting
years. Provide an explanation in a footnote for each adjustment.

4. Group requirements RQ sales together and report them starting at line number one. After listing all RQ sales, enter "Subtotal - RQ"
in column (a). The remaining sales may then be listed in any order. Enter "Subtotal-Non-RQ" in column (a) after this Listing. Enter
"Total" in column (a) as the Last Line of the schedule. Report subtotals and total for columns (9) through (k)

5. In Column (c), identify the FERC Rate Schedule or Tariff Number. On separate Lines, List all FERC rate schedules or tariffs under
which service, as identified in column (b), is provided.

6. For requirements RQ sales and any type of-service involving demand charges imposed on a monthly (or Longer) basis, enter the ?
average monthly billing demand in column (d), the average monthly non-coincident peak (NCP) demand in column (e), and the average :
monthly coincident peak (CP) |
demand in column (f). For all other types of service, enter NA in columns (d), (e) and (f). Monthly NCP demand is the maximum
metered hourly (60-minute integration) demand in a month. Monthly CP demand is the metered demand during the hour (60-minute
integration) in which the supplier's system reaches its monthly peak. Demand reported in columns (&) and (f) must be in megawatts.
Footnote any demand not stated on a megawatt basis and explain.

7. Report in column (g) the megawatt hours shown on bills rendered to the purchaser.

8. Report demand charges in column (h), energy charges in column (i), and the total of any other types of charges, including
out-of-period adjustments, in column (j). Explain in a footnote all components of the amount shown in column (j). Report in column (k)
the total charge shown on bills rendered to the purchaser.

9. The data in column (g) through (k) must be subtotaled based on the RQ/Non-RQ grouping (see instruction 4), and then totaled on
the Last -line of the schedule. The "Subtotal - RQ" amount in column (g) must be reported as Requirements Sales For Resale on Page
401, line 23. The "Subtotal - Non-RQ" amount in column (g) must be reported as Non-Requirements Sales For Resale on Page
401,iine 24. .

10. Footnote entries as required and provide explanations following all required data.

MegaWatt Hours REVENUE Total ($) Line
Sold Deman&)Charges Energy(ﬂ%harges Other(g;\arges (h+it) No.
(@ (h) ) )] (k)
! |
2 :
3
4
5
6 |
7
8
9
10
11
12 j
13 |
14
6,415,607 744,771 334,059,791 -1,435,247 333,369,315
2,858,584 2,768,490 79,181,649 -4,992,188 76,957,951
9,274,191 3,513,261 413,241,440 6,427,435 410,327,266
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Name of Respondent This Report is: Date of Report |Year/Period of Report
(1) X An Original (Mo, Da, Yr)
Northern States Power Company (Minnesota) (2) __ A Resubmission 04/13/2012 2011/Q4
FOOTNOTE DATA

\Schedule Page: 310 _Line No.: 1 Column: j |
Customer charge

\Schedule Page: 310 Line No.: 2 Column: j |
Customer charge

\Schedule Page: 310 Line No.: 3 Column: j |
Customer charge

\Schedule Page: 310 Line No.: 4 Column: j : |
Customer charge

\Schedule Page: 310 Line No.: 5 Column: j ]
Customer charge

\Schedule Page: 310 Line No.: 6 Column: j |
Customer charge

ISchedule Page: 310 Line No.: 7 Column: a |
Ownership interest or affiliation per Instruction 2:

Northern States Power Co. (a Wisconsin corporation) and Northern States Power Co. {(a
Minnesota corporation) are both wholly owned operating subsidiaries of Xcel Energy Inc.

ISchedule Page: 310 Line No.: 8 Column: j |
Unbilled activity .

ISchedule Page: 310.1 Line No.: 14 _ Column: j {
Ancillary services

ISchedule Page: 310.2 Line No.: 13 Column: j |

Unbilled Activity

ISchedule Page: 310.3 Line No.: 1 Column: a |
Total revenue and volumes sold will not match pages 300-1, line 11, due to differences

in accounting classifcation associated with the Northern States Power Co. (a Minnesota
corporation) and Northern States Power Co. (a Wisconsin corporation) Interchange.

Revenue Mwh
page 300, line 11 (b) $ 79,387,537 line 11(4) 2,901,174
page 311 total (k) $410,327,266 total (qg) 9,274,191
less net interchange agreement (330,939,729) (6,373,017)
$ 79,387,537 2,901,174

ISchedule Page: 310.3 Line No.: 3 Column: k |
Sales for Resale (Account 447). The revenue credit from sales for resale included in the
formula are for bundled gales that are not included in the formula divisor.

[FERC FORM NO. 1 (ED. 12-87) Page 450.1




Northern States Power Company, a Minnesota corporation

Electric Utility - Total Company

Schedule H-3 Working Papers for Listed Expense Accounts

Year Ended December 31, 2011
Customet Service and Information

Docket No. EL12-___
Statement H-3
Page 1 of 163

Line
No. Description FERC Amount
1 Customer Service Instruction Advertising 909 $ 1,679,987
2 Informational Advertising
3 Customer Program Advertising 44,350
4 Customer Program Information 341,909
5 Total Informational Advertising 386,259
6 Safety 625,874
7 Conservation 667,854




Notthern States Power Company, a Minnesota corporation
Electric Utility - Total Company

Schedule H-3 Working Papers for Listed Expense Accounts
Year Ended December 31, 2011 A

Docket No. EL12-___

Statement H-3
Page 2 of 163

Sales
Line
No. Description FERC Amount
1 Advertising Expenses 913 $ -




Northern States Power Company, a Minnesota corporation
Electric Utility - Total Company

Schedule H-3 Wotking Papers for Listed Expense Accounts
Year Ended December 31, 2011

Administrative and General

Line
No. Description

Docket No. EL12-___

Statement H-3
Page 3 of 163

FERC Amount

1 A&G Admn Transfer Credit (Non-Labor)

922 $  (35,017,250)




Northern States Power Company, a Minnesota cotporation
Electric Utility - Total Company

Schedule H-3 Wotking Papers for Listed Expense Accounts
Yeat Ended December 31, 2011

Administrative and General

Line
No. Description FERC

Docket No. EL12-___

Statement H-3
Page 4 of 163

Amount

1 A&G Pen & Ben 926

2 Electric Labor Load - Insurance
3 Electric Labor Load - Pension

45,238,013

25,323,872

$

70,561,885




Northern States Power Company, a Minnesota corporation
Electric Utility - Total Company

Schedule H-3 Working Papers for Listed Expense Accounts
Year Ended December 31, 2011

Administrative and General

Line
No. Description

FERC

Docket No. EL12-___
Statement H-3
Page 5 of 163

Amount

1 A&G Regulatory Comm Exp

E-002/RP-00-797 (2002 Resource Plan)
Mandated Customer Notices

MN Assessments

SD Assessments

ND Assessments

NERC Fees

FERC Annual Assessment

Expenses of state rate case filings
Expenses of FERC rate case filings
Miscellaneous

QO OWONOOODA WN

_

See attached FF1 Page

928

20,777
84,563
3,675,034
268,737
101,548
39,160

71
1,801,605
29,624

37,533

$

6,058,652




) Docket No. EL12-
Name of Respondent This Report Is: Date of Report Year/Period of Report Statement H-3
] An Original (Mo, Da, Yr) Page 6 of 163
End of 2011/Q4 Pag
(2) ] A Resubmission 04/13/2012 . i —

REGULATORY COMMISSION EXPENSES
1. Report particulars (details) of regulatory commission expenses incurred during the current year (or incurred in previous years, if
being amortized) relating to format cases before a regulatory body, or cases in which such a body was a party.

2. Report in columns (b) and (c), only the current year's expenses that are not deferred and the current year's amortization of amounts
deferred in previous years.

Northern States Power Company (Minnesota)

Line Description Assessed by Expenses Total . Deferred
No. | (Fumish name of regulatory commission or body the gegulato_ry of Eﬁﬁgﬂf%{a‘;{r |n1/8\5%01amt
docket or case number and’a description of the case) ommission Utility (bY + (c) Beginning o} Year
(a) (b) (c) e
1] Expenses incurred preparing filings and '
2] attending conferences and hearings
3
4] Minnesota
5| Docket Nos.
6| E-002/RP-00-787 (2002 Resource Plan) 20,777 20,777,
7
8
9 Mandated Customer Bill Inserts (electric) 84,562 84,562
10| Mandated Customer Bill Inserts (gas) 733 733
11
12| Assessments by the State of Minnesota,
13| Minnesota Public Service Commission and the
14| Department of Public Service for rate and
15| other expenses in accordance with provision 2,443,881 2,443,881
16| of the 1974 utility regulation law. 438,226 ' 438,226
17
18 [ State of South Dakota Public Utilities
19| Commission special hearing fund assessment ’ 268,737 268,737
20
21| State of North Dakota Public Utilities 3,276 3,276
22| Commission special hearing fund assessment 1,203 1,203
23| Minnesota Office of Pipeline Safety
24
25|NERC Fees 39,160 39,160
26| FERC Annual Assessment 29,624 29,624
27
28] Expenses of state rate case filings:
29| Retalil electric 3,127,233 3,127,233
30{ Retail gas 457,856 457,856
31
32| Various Miscellaneous Regulatory Expenses
33| Electric 41,400 41,400
34| Gas 3,236 3,236
35
36
37
38
39
40
41
42
43
44
45
46| TOTAL 3,215,260 3,744,644 6,959,904

FERC FORM NO. 1 (ED. 12-96) Page 350
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Norther States Power Company (Minnesota) 8 DQ”R‘;’;'SL':::SQW 8“271'3?;61\(2” Endof  2011/Q4 Pagel7 of 163
REGULATORY COMMISSION EXPENSES (Continued)
3. Show in column (k) any expenses incurred in prior years which are being amortized. List in column (a) the period of amortization.
4. Listin column (f), (g), and (h) expenses incurred during year which were charged currently to income, plant, or other accounts.
5. Minor items (less than $25,000) may be grouped.
EXPENSES INCURRED DURING YEAR AMORTIZED DURING YEAR
Contra Defe in i
DepartmentCURRENT}\I&%&QRGED s Amount A(?Cij:,rtesgtzo's Account Amount Aéﬁ?zucr?;tejggf Lr\ﬂ,e_
() (@) (h) 0] _ ) (k) )
1
2
3
4
5
Electric E928 20,777 6
7
8
Electric E928 84,562 9
Gas G928 733 10
11
12
13
14
Electric E928 2,443,881 15
Gas G928 438,226 16
17
18
Electric E928 268,737 19
20
Electric E928 3,276 21
Gas ' G928 1,203 22
23
24
Electric E928 39,160 25
Electric E928 29,624 186 29,624 26
27
28
Electric E928 3,127,233 186,253,254 3,127,233 29
Gas G928 457,856 186 457,856 30
31
32
Electric E928 41,400 33
Gas G928 3,236 34
35
36
37
38
39
40
41
42
43
44
45
6,959,904 3,614,713 46

FERC FORM NO. 1 (ED. 12-96) Page 351
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Name of Respondent This Report is: Date of Report | Year/Period of Report
(1) X An Original (Mo, Da, YTr)
Northern States Power Company (Minnesota) (2) _ A Resubmission 04/13/2012 2011/Q4
FOOTNOTE DATA

\Schedule Page: 350 Line No.: 1 Column: a

Resource Mandated Minnesota South Dakota
Plan customer bill assessment assegsment
inserts

Total expense 20,777 85,295 2,882,107 268,737
ES28 20,777 84,562 2,443,881 268,737
G928 733 438,226

20,777 85,295 2,882,107 268,737
Current period transactions 20,777 85,295 2,882,107 268,737
Writeoffs of costs in excess of allowed recovery
Acct No. 186
Amortization of costs allowed in rates
Acct No. 186
Acct No. 253
Acct No. 254

20,777 85,295 2,882,107 268,737

North Dakota NERC fees

FERC Annual (E) Miscellaneous

assessment electric

Total expense 4,479 39,160 29,624 41,400
E928 3,276 39,160 29,624 41,400
G928 1,203

4,479 39,160 29,624 41,400
Current period transactions 4,479 39,160 - 41,400
Writeoffs of costs in excess of allowed recovery
Acct No. 186 29,624
Amortization of costs allowed in rates
Acct No. 186
Acct No. 253
Acct No. 254

4,479 39,160 29,624 41,400

State Rate Cases

Miscellaneou Minnesota

North Dakota

South Dakota

g gas electric (A) electric (B) electric (C)
Total expense 3,236 2,813,175 260,438 53,620
K928 2,813,175 260,438 53,620
G928 3,236

3,236 2,813,175 260,438 53,620

Current period transactionsg 3,236 -
Writeoffs of costs in excess of allowed recovery
Acct No. 186 1,227,354 98,194

[FERC FORM NO. 1 (ED. 12-87) Page 450.1
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Statement H-3
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Name of Respondent This Report is: Date of Report | Year/Period of Report
(1) X An Original (Mo, Da, YT)
Northern States Power Company (Minnesota) (2) __ A Resubmission 04/13/2012 2011/Q4
FOOTNOTE DATA
Amortization of costs allowed in rates
Acct No. 186 1,423,666 162,244 53,620
Acct No. 253 153,866
Acct No. 254 8,285
3,236 2,813,175 260,438 53,620
Minnesota gas (D) Total
Total expense 457,856 6,959,904
ES28 6,058,650
G928 457,856 901,254
457,856 6,959,904
Current period transactions 3,345,191
Writeoffs of costs in excess of allowed recovery
Acct No. 186 58,606 1,413,778
Amortization of costs allowed in rates
Acct No. 186 399,250 2,038,780
Acct No. 253 153,866
Acct No. 254 8,289
457,856 6,959,904
All: Costs in excess of the amount authorized in the proceeding are being expensed
immediately after posting.
A) GR-10-971: 24 month amortization period ending Dec. 31, 2012.
B) PU-10-657: Amortization period continues until all costs have been expensed or

new rates take effect.
C) EL09-009: 60 month amortization period ending Jan. 17, 2015,
D) GR-09-1153: 36 month amortization period ending Jan. 10, 2013.

E) Expenses of the current proceeding are being expensed immediately after posting.

[FERC FORM NO. 1 (ED. 12-87) Page 450.2




Northern States Power Company, a Minnesota corporation

Electric Utility - Total Company

Schedule H-3 Wotrking Papers for Listed Expense Accounts

Year Ended December 31, 2011
Administrative and General

Docket No. EL12-___

Statement H-3
Page 10 of 163

Line

No. Description FERC Amount
1 A&G Duplicate Chrg Crdt 929 $ (3,720,301)
2 Electricity Used by Company

(3,720,301)



NORTHERN STATES POWER COMPANY, a Minnesota corpotation
" Electric Utility - Total Company
Schedule H-3 Working Papers for Listed Expense Accounts
YEAR ENDED 12-31-2011

Administrative and General

Docket No. EL12-___
Statement H-3
Page 11 of 163

Line
No. Description FERC Amount
1 Advertising 930.1 $ 2,558,781
2 Informational Advertising
3 General Advertising 210,249
4 Brand/Image Advertising 2,348,532



NORTHERN STATES POWER COMPANY, a Minnesota cotpotation
Electric Operations - State of South Dakota

Schedule H-3 Working Papers for Listed Expense Accounts

YEAR ENDED 12-31-2011

Advertising

INCLUDABLE: FERC

1 Informational Advertising

2  General Advertising 930.1
3 General - Print/Web

4 General - Print

5

General - Web
6 Customer Programs 9091
7 Energy Solutions
8 Mover Kits
9 Bill Inserts / Direct mailings
10 InfoSmart
11 Billwise
12 Paysmart
13 BudgetSmart
14 Online Information
15 Safety Advertising 909.1

16 Billboards/Inserts

17 General - Print

18 General - Web Interactive

19 Educators - Print/Web Interactive

20 Contractors - Print/\Web Interactive

21 Emergency Responders - Print/Web Interactive

22 Conservation Advertising 908 &909.1
23 Web Interactive
24  Print

25 Television
26 TOTAL INCLUSION

Docket No. EL12-___
Statement H-3
Page 12 of 163

South Dakota

Jurisdiction
6,581
8643
$ 72,110
$ 2,102

$ 89,436




NORTHERN STATES POWER COMPANY, a Minnesota cotporation
Electric Operations - State of South Dakota

Schedule H-3 Wotking Papers for Listed Expense Accounts
YEAR ENDED 12-31-2011

Advertising

EXCLUDABLE FERC
Brand/Image Advertising 930.1
General Advertising 930.1
Conservation & Customer Programs 908; 909.1 & 930.1
Safety Advertising 909.1

TOTAL EXCLUSION

Docket No. EL12-___
Statement H-3
Page 13 of 163

South Dakota

Jurisdiction

(136,479)
(2,528)
(41,674)
(95)

$

(180,776)




NORTHERN STATES POWER COMPANY, a Minnesota corporation
Electric Operations - State of South Dakota

Schedule H-3 Working Papers for Listed Expense Accounts

YEAR ENDED 12-31-11

Advertising

TOTAL INFORMATIONAL (GENERAL)

Category
Timing:
Market:
Media Type:

Ad Category:

Timing:
Market:
Media Type:

Category
Timing:
Market:
Media Type:

General

As needed
Local/Nationwide
Print/Web

General
January-December
Sioux Falls

Print

General
Ongoing

Service Territory
Web

Docket No. EL12-___
Statement H-3
Page 14 of 163

Total to
South Dakota

6,581




NORTHERN STATES POWER COMPANY, a Minnesota cotposation
Electric Operations - State of South Dakota

Schedule H-3 Working Papers for Listed Expense Accounts

YEAR ENDED 12-31-2011

Advertising

TOTAL INFORMATIONAL (CUSTOMER PROGRAMS)

Name: Energy Solutions
Category Customer Programs
Timing: January - December
Market: Service Territory
Media Type: Print/Web

Name: Mover Kits

Category Customer Programs
Timing: January - December
Market: Service Territory
Media Type: Print

Name: InfoSmart

Category Customer Programs
Timing: January - December
Market: Service Territory
Media Type: Print/Web

Name: Billwise

Category Customer Programs
Timing: January - December
Market: Service Territory
Media Type: Print/Web

Name: PaySmart

Category Customer Programs
Timing: January - December
Market: Service Territory
Media Type: Print/Web

Name: BudgetSmart
Category Customer Programs
Timing: January - December
Market: Service Territory
Media Type: Print/Web

Name: Online Information
Category Customer Programs
Timing: January - December
Market: Service Territory
Media Type: Web

Name: Online Information
Category Customer Programs
Timing: January - December
Market: Sioux Falls

Media Type: Radio

Docket No. EL12-___

Statement H-3
Page 15 of 163

Total to
South Dakota

8,643
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@ XcelEnergyw RESPONSIBLE BY NATURE™

Information from Xcel Energy

@ XcelEnergy*

Do More with
My Account

Pay your hill. Manage multiple acoounis.
Find rebate programs and efficiency tips,
And more, '

https://myaccount.xcelenergy.com/ebill/2011_February/MN_ND SD CO OAM/MN_ND ... 5/2/2012
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Xcel Energy: February 2011 - Do More With Online Account Management Page Qc;%zgﬁnct) H3
Page 17 of 163

These days, sven bankers don't veork bankers' Usage Analysis

bz, My Accaunt integrates your oampany'’s Ui aur helglul 1008 Lo see vy bill amoents vary. Usage

account and enercgy inforrration antine to gve comparisans® * shave you whare your dollars aee spent. Diseover

youl the frendom to manage alt your Xoo) Energy what engissuzi waw can take Lo radece wiags aml save monay,

servces any lime vou have the tme and fram L .

any place you have online access, Access to More Services and Information
Fiad links 10 services, rebate programs and efficiency

Account Overview infosmatian that's impariant Wepour business,

Seiyour [atest seeount billing infarmation a1 a glance, View

mugitiple accaunts from ane lop in, w2 setup separnte passwouls Sign up for

for gach decoud. You ean alse add dalegatns by accoant aed MV Account tod ay ]

st heir peeess level online, ]
Earcliraent s mstant sn
Bill Highlights frea ant
) el nurihis raachy and go e
www. xealanargy.com!
MyAccount 1oday

Haver yarsr

Gt a sopsbicl of sorme of e lacers that can canse
woue bilk (o change, Want more detad? Dig deeper using
the infarmalics under the Consarwation b,

2Bill and eBill Payments®

Cherk yout balarce Pay your Bilf orline o se1up
autamate payrants, Go papedess, You aneven
Sifn L b decaive ¢mail dlects when bls are
resly or if 3 bl is smeve thanan
dricand you it

https ://myaccount.xcelenergy.com/ ebill/2011 February/MN_ND SD CO_OAM/MN_ND ... 5/2/2012
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RESFPONSIBLE BY MATUR(™

€2 XcelEnergy’
” i

Sanes Povax {onmey
Vs iargaiiiss

https://myaccount.xcelenergy.com/ebill/2011_February/MN_ND SD CO OAM/MN_ND ... 5/2/2012
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@ XGEIEHBFQ)/@ RESPONSIBLE BY NATURE™ | - ‘

rmation from Xcel Ener

' X r ! 1
£ Savings
* Without Sacrifice .
Heating and coaling can acceant for  CIMSULATION BEBATES UP TO $300! ntallingor
almest 50% of energy wse in g typical oy your bome's insdation is ona of he best invnstments
home, Beer small, ra-cast changas - you can kst in dowering your enery bils ~ saving up to 25% of
e B i a4 erargy withowt - yaur haating and coaling costs. Plus, welll give you  falsate of 2%
CAmprOmising weaimth, -l 1he batab st fun 10 $300) e insulating your alli or wals,
* St your thermastal ta 65 duting the st soelensrgy.com/HomaRebatas tidiy, : ‘
day and 2 it Jower ot night and whar 4 g el ot 360 o mbats b & repboin Jat 8
¥ are pot homs, : : ;
* Satyour waler heater ta 170%, PR e :
o Open thapes and binds on south-Jasing SMALLBILL, SMALL FOOTPRINT. Whenyou instal 155 i
el s the sus warmth i selat Y systerm In concert with sfficiency Inasuses, you 1 ' o
o , ) i tha path I lower enengy bifts and 2 smaller carban feolprint.
* Ctosnwindow coverings al night ta nstall & P systemn theigh the Minnesata Sotar” Rewars program

fatiia hoal, : 1 ! ive: 2 et payment $2 25 par Wast of vale FY

This seasnn, don't give up comlort o - sysla -t payment is designed to help offeat the cost
COMVERRI0E ko et a bower enery bill - e systam, Acditiprally, you lmess your aneagy Dills by

Hoep reng 1@ End mOre orergysaving - mroduciny staie of your own energy sl using ks of e, -
solutions and rebates, and visitus sl '
ResponsibleByNatare.com.

By addirg) energy elficiency ingimaments, you'ne wastng less
ol thiat sun-pawared ey, teduging you bill e mosi,

Fod gut morg, Vit xcelenergy.com/Selar today

THINK ENERGY EFFICIENCY. Accorfing totha
¢ Indesnational Energy Agency, home erergy used 1 power ealioni
 gopipend and apphisnces ~ He celt phonas, PLs, giuna canlors,
s plassma TVS — oo gl by 2030 minking energy el licienty an
s e impnetant aspect o tenk ot in vour b,

As yiu replace your gecironics oves the yaas, visit
ENERGYSTAR.gov first ta find ENERGY START appliznsrs.

THE MORE YOU KNOW, THE LESS

YOU'LL SPEND. Ky dcoount givas you the freedam to
MAnAEe your accelnt how you wand, swher yea want, Check on
tha USAGE ANALYSIS faature, our helplul tool 1o hedp you
sea why ilk amgunts vary sndwheda your dollars are speat.
Az with motg inlarmation, yau can redizg your BIcigy L,

Enrctiment is easy! Geals your account rurnler and yo to
xcalsnargy.com/MyAccount felay.

https://myaccount.xcelenergy.com/ebill/2011_February/MN_ Update/MN Update.jsp 5/2/2012
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EMEARGY UPDATE Fobinaary 0411

CAN CFLS REALLY
SAVE YOU MONEY?
YOU DO THE MATH.

Eam;}em Fuobszent Lights {Cﬂ.s rmlhf canmake 3 {Izﬂ@aﬁznc:? h:mg ;crm o hlgh ﬁﬂﬂm’f luli& 0
ol can atd ip the spvings. Hoult

First, CFLa U Tower veatts while pdcrfadmg e same amannt of a5 fight incandassent light bidhs,
saving up 1o 55 paryear en your erargy B8, Since CFLS can last up 1o 10 tinkes Jonger Uan
encarviescent balbs — s 2 $50 savings o your ensagy bills ceer tha fife of evary buth you replace)

Raxt, multiply yoor sasiags avon maret You can uss CFLS alingsl evisywhan v Use
incaadascnnt buths bocausn there are moes shapes and sises than evy. Chogk o differcat stylas
of CFLs ~ fram Aood Hights to globos, dimmables to torehleres —in our onliag brochur ot
xeelonsrgy.eom/BulbRocyehing.

Plus, just think hivw much free time yuo'ls have on your haeds shien you're sol ieplacing balls,

~For more information, of 1o find 8 store near yod, please visit RespoasibleByNature.com.

e
More wind power for you
Cu newest wind fasm, Tocated in :
soutbreestan Minneseda’s Nobles County,
Terlew ltarwf«ﬁ et mx,mammnmm of ariury e pooyeiad gl www s elerargy trthrecyciiag tafiata 500 deu%%ng i ﬂ}(}ﬂh plecty iﬁii‘)’
e oty : : 1o power about 50,000 homes. Thi
20%megaveatt Nobles Wiad Project
began oparations kate last year, with 134 :
1.5mepawatt wird trbings menulactiged ;
by Gorrad Eleetric, :

Xeel Energyy is e natica’s No. 1 wind
povar provider, wath plans to dealde par
peatfelio of wand genesation by 2015

Far mare information, please wisit
xcelansrgy.conf/Enviranaent and etk
i Fenowable Ensogy.

Keep Meters Clear of Tee and Snow

toi aned snaowe o g cutside natural gas mater ean cavse tha meter's regulator to maflunction and
digrupt the rormal fieer of gas inta your home » that ean be dangerous.

KEEPING THE METER GLEAR

Hayularhy check Tor aml rémave snow or ica that tollects on

th yas nata, Gty wirgval by hand i3 g best mathod.

Hamove snove anil ice from the wofling away from the
matar. Be sore 10 first book around for gverhead powaer
Fimes rad shen stay at least 10-feat snay.

Epep adear paih to the gas master but avold using a shoved o
srony bower oo o res e rale.

https://myaccount.xcelenergy.com/ebill/2011_February/MN Update/MN_Update.jsp 5/2/2012
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I YO SMELL GAS

i o manr small rescapdan, tha cdesam we add 1o
nixtral as, it can signat @ natural gas leak. i yau swoll
i, o your o of the ourside aed drameditely aisd
then el s at 1-800-895-2999 or 14 in an amergenty.
Doa't use anyiling that can creatis a spark froa ining
bl s e ¢ off, To wsing aay phone - jusl gal sy, and
thin cadt Tor bl

£ inore indoenatien at xeelennrgy.canySaloty. A age gng g o3 fibioe
i e Podin Hingy

@_ xeﬂ'EnEng’ RESPONSIBLE BY HATURE™

https://myaccount.xcelenergy.com/ebill/2011_February/MN_Update/MN_Update.jsp 5/2/2012
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/C)/ XGE’EH@I’Q)/“ RESPONSIBLE BY NATURE™

ok et

EANTH DAY ISH'T JUST FOR ENVIRONKENTALISTS, When yiu ga green, yau save green.

Thez g you can do ta reduse your hame's Bmissions are The sami things that can lawir your

urargy b

Here are some tips to keep you (in the) green all year.

CHANGE YOUR TUNE, Tuneupyour HYAD
siyatem aonually ard havi a proe 3o
WOHF SyStem o keen it ruraing efficomiy, Ang
charge of chaan Uiz filters ety aonthl

UNFLUGGED IS THE NEW OFF, Fug
electronics, ke Ts and VORS, into power
sirips and buen off the pawer stips when net
inuse. Do the sama vith kilchen spptances
fike the toaster and colleemaker,

GETWITH THE FROGRAMMABLE.
For tha summer, set your programmable
inermostat to 85" when youte out

and aboyy, asd T when you're

chillirg at homa,

* e

<t weelenergy.com/EnargySavings todey

Hey, Party Animals!
Learn 1o Conserve
1% bl bt eats doi kedowintis ol Loma Park foo asd
Conzepvatarys big-as-themed PARTY FOR THE PLANET,
spansored by Xeel Enesgy, Apsl 2224, The evend o¥fers fun,
creative ways 1o learn abat saving eaorgy, meaey and the
glane and featuras FREC:

s [durational activitizs

& Special animal encounlars

LIGHTEN UR Change to compact
Tisreacant Bhi (CFL) batbs. They costa litile
morg, bl you £an Save shout $25 over 1he ke
of just ara bulb,

* Cati-lovirg ilems
{amdips can 1ake hooe

» Al el

Visd www BomoeZouConservatory.org 107 detwils,

of the Month

Howe cool people
calebrate Earth Day
INSULATION BEBATES

i v kg Erat i your insulation is
Aot sulfigient vau might e [psing up fo
20% af your laaling & coaliag ensrgy?
it fnsidation vehate program of fers our
aatural gas heating ad eleciric heating
customizs rabate incentivas b insdalling
tusydation in thair homes -~ including
insuaticn for antic, walls, alr sealing and
wietther-shipping,

CENTRAL AC REBATE

Lfticient conling is, well, ool Taat's
ey wo desigiad ow Central AG
frebate programn sa you can get tha
avaxirnum eeprgy efficieacy throtgh
prop installation practices. Gualitying
agidential customies who purchase
arl install & naw, aligible central it
conditiorar Trorm ora o sur roglatercd -
Contiaclors way 1oceiva up to $400
caglh bk, :

o cavi eonth altes e, Wi
soolenergy.comiHomsRabatos

foe prezen whalas

https://myaccount.xcelenergy.com/ebill/2011_April/MN_Update/MN_Update.jsp

Page ztoﬁ

No. EL12-
nt H-3
Page 22 of 163
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EMERGY UPDATE

Plant 2 tree for Barth Day!

Flanténg tha right frees i he right plasa can hed Ui avoid grawiig g v laes, ol
ot locaers i thigs sueminser and Wock chillmg wirads b wimes, Our TREE 20- page quida,
“Plant a Batter Fulurs,” can halp you select, plat sind carg for the rees ta yow prajerty.
Visit xoclenergy.com fo¢ mixe nfermatica,

Xcel Energy: April 2011 - Energy Update newsletter for Minnesota residential customers

Amll .!m'i

s

Ea sale, Save enengy, Thoase a suitable facatice for your frees.

KNOW WHAT'S BELOW BEFORE YOU DIG
o sale, Be responsible, You fmust call 911 hefare all digging projects,

Call Minnesota's Gopher State One Call 11 817 two Tull business days in advarce of
dining. Foe free, they arrangs for utilities, ke Xoel Eoergy, to mark
wredarground utitity-ewned lines using colored flags o paine,

Wait the reguirsd Ume, sespact the marks ired for electric snd yallow
{or gash, end dig carelully by hand when you'se noar the marks,

Visit xcolenorpy.com/Salfety for additions! safety tips.

Know whaats holow,
Call betore you dig.

-BRING NATURE HOME
WITH BIRD CAM

Foom the Bird Carn website, you can fodow
1he lives of fue species of binds of proy
Fiving) in st Lpkes a1 varisus power plant
sites, We've gqoipped the nest boses with
aewy wides rechnology for betes viewing
of cur batdding avian faruihes, with Imagex
frowm Lhe pasts F3om aveey Ly aniries,

Wity thir tane sight of bald gagles, greal
e owds, paregrics fatoons, keairals
and ospeey Teydng eags ond rassag yaer,
ergght oo your homa st
hittp:ffBird Cam. xeelenegy.com.

CELEBRATE EARTH DAY
BY JOINING
SAVER'S SWITCH

Saves's Swilch program is a free program
that hietps manage electricity used daring
this sommar,

bost partizipats dom't even ratice

when it sctivated. Buthey do see
the ditferonce when thoy sawe 15 % o
thei energy Gills June trcagh Septembar,
Your st b centrat air eonditicalig
10 participate, Viol xeelener{y.com/
SaversSwiteh o loam mosa,

Check Out Our Unime Ouldge Map

Sping starms & bring smm veeather aﬂd sematimas, powel itages, Wu Xm:w that
Lzl withiut perecer vam b seary. Ol erewis always i thmr ulmast fo nz-slm'e Yor

et A timel'r sale and elficienimenner.

Dur.enline outage map can give ym -t ﬂme e mimmmmﬂ doramtoa
neighbarland leved, incuding the nirlies of hames a!!mmd ol b astimated

raciaratinn fema

LOWER EMISSIONS

 START WITH A HOME

ENERGY AUDIT

< Did you kv that the aversge Noerican

producas moee catbon tidde emissipns
1hmﬁgh Ui lome thin Whelr caes 1

Start with s Homa Energy Auditia
fnam how i baceme more enargy
efficient. Reducing yoar hom's sanzgy
A Can 1asLl in sedugitg your hame's
emissions ardd creating a long-lssting
imaact on the snvireament.

Cpsme ma a M witriia e

Ségroup 31 BOD-B95- 4949, or visit
xeelanorgy.comiHemeEnorgyAudit
far mare ikcemation,

HUS ey bvsmaatiat Bedecdidsition

https://myaccount.xcelenergy.com/ebill/2011_April/MN Update/MN_Update.jsp

Docket No. EL12-_
Pagestaefant H-3
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gtoc No. EL12-_
Page nt H-3

Page 24 of 163

ENERGY SAVINGS TIP
Turn oft the telewision,

computar and gama station,
Ny, go outside and play,

S VSIS RIS |TAFETs,

Visiueclonvray.com/Outages and chick on*View Dutage Map.”

T 70 Foed £

@ Xcﬂ’Eﬁergy’ RESPONSIHLE BY HATURE®

3
Tt Dy Crogarg

https://myaccount.xcelenergy.com/ebill/2011_April/MN_Update/MN_Update.jsp 5/2/2012
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@ XcelEnergy@ RESPONSIBLE BY NATURE™

Ene

https://myaccount.xcelenergy.com/ebill/2011_June/My_Account/My Account.jsp 5/2/2012
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Xcel Energy: June 2011 - Get More with My Account

Whether your home's “command center” is a kitchen alcove or the dining room table,

My Account can help you clear the clutter and get back to what's important.

{istailad and easy-to-undlerstard onling information
is just what a busy household neads to save monay,

Get guerything you nead to manage your home's ensigy
use and costs, from the comfort and convenlaace of your

) e X hama ¢r anywhere you have onling atvess,
nereasa efficiency or b a ittla greener,

INFORMATION AT YOUR FINGERTIPS, Seg your
fatast asvound billing information al a glance, snd easily
teack your spending and engsgy o3¢ with aoding staterments
and uncompiicated graphs.

Sign up for My Account Today!

Eruolimen is instant and easy, free and secure! Grab yaur
Bill s that you can easily focate your accoun nuenber and

] : . ; ga W www.xcelenergy.com/MyAccount today.
REDUCE THE CLUTTER Sign up for optignal

paperless billing and psyment, Check your balance, pay
your bitl onling or sat up sutamatic payments,

WE'LL HELP YOU REMEMBER. You can Sig0 g
10 receive a-mail alerts when bills are ready 10 ha paid,
of af a bill is more than an amaunt You Set, making i
easier 1o keep track of your energy kills.

STOP INFORMATION OVERLDAD. With My
Arcount, your get a snapshot of some of the factors that
can cause your bill 1o change 50 you can make simgle
changes. Easy-to-read graphs tet you compare yow

manthly bills®; and analyze yiur enargy use and Losts.

2 filling Catenaats By 8t moith e wrentind veki
Aina 15 up e 3 menths

With My Account
you have the freedom to
~ manage your account
and your bill the way you
- want and when you want.

https://myaccount.xcelenergy.com/ebill/2011_June/My Account/My_Account.jsp 5/2/2012
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Visit
www.xcelenergy.com/MyAccount
g to sign up for online

@ XcelEnérgy' RESFOHSIBLE BY NATURES

https://myaccount.xcelenergy.com/ebill/2011 _.J une/My_Account/My_Account.jsp 5/2/2012
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@ XCEIEnergy" azss»énsm;z BY NATURE™

Information from Xcel Energy

ENERGYUPOATE

(JUNE 2011 - MINNESDTA o Invest in high efficiency
e TR, and proper installation
fnvesting & little tima and monay in homa GET BACK $400

efficiensy 1aday I8 pne way 1o save big when the
heatis oo Which Lrings us to the guestion - hiow
Can YOI BAavd GNargy W your ousoe?

We dasigast nie Central AG Rabate paogiam so yiu cageal 1ha
FARHEN BRI Savirgs Hhraugh frage instaBardn paciaes.

Tha number of way's in which you can save depends Cualifyieg tesidentaal costors who pachase ard install g
on your hudgest, your home's condition and how ) pEs. eligitie central gl conditianes from o= of dor registersd
A AR £ ;i 3 7 ek
much you understand how ta solve anoigy wasting EOALIAIONS iy et up o $300 eash back.

aques ol oo, Al Xeal Energy, wa're adding now
features, creating mora options and giving you
chioloes on how ke invest vour tine and money n
bome efficdency that can yield relurns,

Ba el and Sty cood this sumnsr with high effciandy cooling.
Visit HesponstbleByNaturecom for mone il inaticn,

B RESATE OF THE MONTH: Cardeal AL Aohata

EFFICIENCY CHECKLIET: Low-enst, noeost
ways L Eeat 1he heil

P2 snecrv: Pioating norkes

L S U B
Convert your fridge into cold pash
ez ane 1w best MSM‘IENB YOU G mMaka

When you sesyds yout seoondary oid,
werking refrigerator you can poeakst
535 dglst sy by having us haul it vay.

5 The gy KCELERERGY.COM

Plus, you'll gel a fong-tare retuen by saving
naarly £100 a yoar on your energy bill.

R R W
R AR RRDI A e e W

https://myaccount.xcelenergy.com/ebill/2011_June/MN_Update/MN_Update.jsp 5/2/2012
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EraL

users and actolnls

€2 XcelEnergy*

Your Role in Pipeline Safety

Masaeal gas prphne makens ane e deeinetive pasts of ton saen
by romls sl eailigad mossings, os well 83 ac1oss opgeBimd,
Tlarse maihars point 1 cur butied pipoling tal stretchas aciass
six Minnesets countios

WHAT THE MARKERS TELL YOU

A pipieling sackars idgatify t groduct caried & e pipeling,
the pipnkne compary, and U pipeling company's 24 loui
nivspigarey ctatac] risnbser. Fha rarkens, hovwewen, o't indicing
Thie Gopah o S of the pipelice amf voe s divgst bysgd path
hetwean ks

PIPELINE SAFETY AN RELIABILITY

Resruesmbus 1 by coll §-1-0 befanr digon awpwines, evien
yahon maskacs ma-asand, §semethiog doose't soanm 4ight
arnsrad thomaekers, cali tho amaergancy aumbar an this marker aod
fot el gipeling compane bngey ol yous coacaas,

SAFETY AND RELIABILITY AlE DUR PRIQRITY

Whdle wo adlare o stiet fedoal and state iequannions o
presiea th sade, iatiabd and alfsient debvery of natual gas to
piz ATBH00 Mineesata custorners, rememlzer 1hat yau play &
significant tole in helpieg seeryene cemain sala around natisal
nws pepetines,

{} Xcel Enorgy-
HIGH PRESSURE GAS

ROTICE: Wi ifoamiingeades

L B onNLINE TODLS

You nust ba & residantial Xesl Energy
electiie customer with 8 valid sccount
ving in Minnsgota and own the
Alrigerstor. Save mpfa muﬂw on

TRt

‘ D,
WVWWLBICR nmtililymm.f .
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ENERGY UPDATE

~ THE NEW XCELENERGY.COM
Check out our cool new webhsite!

{hesignad vatleyou in ming, we've comgpletely lemadaled ou
website, xeelensrgy.corm, How, 2's easser 1han ever to got loads
of valuatla sdormatian, A1 tha site you'l sepeizuse:

» A rotast search fonckiog that makes findig eebate
[ITHIBTTER S

* Mavigatan drsipnod ta halp you acoomptish vou tasks quickly,
whathor yeu'in looking tn pay yeut Will, nd 3 rebate ar teanstor
FOUr sagvicn

» A wide vigw of aasigy-saving peogrants urdin sach drop-dosn
list that fets you 50 more opticas in eng click.

=

2 today and find a
 Taster, fresherway 1o access energy and money
saving information.

E Check out

https://myaccount.xcelenergy.com/ebill/2011 June/MN_Update/MN_Update.jsp
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N GASE OF EMERGENCY CALL;
1:B0D-608-78011 OR 011
DEFORE DIGGING TALL:
1RN0-022-947 OR 811

SUNE Z611 - MINNESTTA

¥ EFFICIENCY CHECKLIST

Papsicles, pools and ceiling fans
HOW WILL YOU BEAT THE HEAT?

Theree are sll kinds of ways to beat the heat and sorse of the
simptost things will keop your howe pleasantly ool or sumimer
fun. \What's mate, nast cost Lkt nothing white belpag vou
savi onvyour eacogy biks:

i B

£ Use corlion fans fo keap L air edreingg a0 slliw you B keep
thir thermasiat sal igher—moving & fesls ol ?

£ Clase your shodas o deapos durig this day o baep e
s from haating up your Bame's mterior

O Ogenwindows on eool pights o give your gir conditiong
i lweak,

L1 Keap the colls of your central air corditionsr o window
alr ponddigaer st rae of dust and dirt o ingrease
etficienty and astomd the lite ol o cquiprnn.

1 Install a programmabln thermoestat and 5018 to 557
dagrans vehan you're aut. Yo can propim & 0 comr dovn
1o 78 fagrees 1ght hefoig yau aivive hame,

D B R Tl T R R S T R P P —

LEABM ALL THE WAYS 1IN WHICH yYOU
CAN STAY COOL THIS SUMMER.
Leam more onergy-saving tips,

Visit HesponsililaByNaturs com taday, ;

Take command of your home office
NEW FEATURES TO GIVE YOU MORE CONTROL

Wa've alided twe Teatares 10 ow slicg account manggamen
10l My Account and ¢B1l billing and paymonts, at can
anitké st easion For you te shina agcodnd maragamen

flist, with delepate apfions you cis grant otlas acepss W your
irdividard pecounts, You degice eanh deomte’s sulvehent pinises
kevarl, wlsch may difdes for your spause ard yeu accotmtient, do
grampla Go onling te quickly donoass of iNCIeass acesss s neoded,

Yau can alse be sdded as a delegate W the aceount of somecne
i may need extea belp rememberning 1o gay their bill, sueh as an
affar wnkatee g i college student

Atilitenalty, W v fave mubtiple a¢cownts, you g (eaie
ane lag-in fo make e gasior 102 o fo view o Latest Gillng
infarmatas for 2 of your otz &1 0ne g,

Enrnlimant is stant, loeard, of course, socurg To gigrong, just
fiavn your ateount miinbicl s soady and go to xeolenargy.com/
fAyAcuount.

1. e vau complete the secoms agistiation pocess, iy lack
art to by Accoont

2. Clckantbe “Cument Bl tal
3 Then follow the simple promygsls s okl o8BI

J# e acant bedp slaneng up, just call vs at 1-B66-235-6881, (s
cenian s by email at CostormarSarvicoB xeelanargy.com,

https://myaccount.xcelenergy.com/ebill/2011 June/MN_Update/MN_Update.jsp
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EESPONEIRLE BY MATRWRES

@ XcelEnergy®

L]

MIX € St Lyt | Rzlindoa s
] i‘d;ﬁi . Wakanek o ¥st Trtujgtm | o
£§ ;’:’c: n;::;'; Vireariae FATREAN 16 VR0 e Dinieiard

l l b r e R,
S — HRCE 2T N1 Ty . ll

JUNE 2891 - BUINMN

WATA
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@ Xce’Energy“‘ RESPONSIBLE BY NATURE™

Information from Xcel Ener

Use electricity wisaly to help the eavironment
Feals used o generate aiastriciy bawa diffecent costs aed &ir
emissions. You can balp she ervianment by using elaciriciy effcigntly.

"@ Xeel Energy—' Tais bichura gegwdas infermaton 2uout different fuel soarces

aad osts

How your electiicity needs are mel
Keel Bigrgy fuel Sowces - Upper Mideast for the year geding
December 31, 2010,

Bloimasgs 2.6%
fefese Dedived Fual 0.9%

R ™

Natural Gas 83%

Custome: gantizipation aver the past 10 vears in ¥oe! Enewy’s eapigy
LONSERANON pregraes miuced au nogd 1o gararate oo than

2.5 billor KW of glaciricity by 200D, That's enough £ lsciricdy 1a
pawe apgooxiately 354,000 hausenolds each year & aveid the

B raed to bkl gver B madivm-sized power plants, whish is an
I NSI D E v D U R Egproima: codaction i ais orizsons of

G dionde 00

FREY e
TATZ lore

Sultir cinide |30,

+ FUEL SOURCES
* AIR EMISSIONS
+ UNBUNDLING YOUR BILL

1 loms
s

https://myaccount.xcelenergy.com/ebill/2011_August/MN_Env_Info/MN_Env_Info.jsp 5/2/2012
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What does it cost to produce your electricity?

Fha hdarazots Fetle Uhilities Commission meaires sleesic wtighies (0 grvide custome:s salic infoanation on senies toste reatid o tha genesaticn,

srEasmissan gnd disteburica of eleciricay.

ELECTRIC 8YSTEM COMPONENTS

Generatipn _
Wnziting ot elestrisdy ol power planss, Wailives #lsa
purckasa elachicing frem odhar abfities o power spaliss,

Distribution
g distibution sukstatione, the w
e e eallage o

2010 companent costs by customer categary

“foar paonthly bill 3% displays he avaraqe pareeatages [or yous
specifc costomer rategary Indviduz| moathly parcentages may vary
#rom (he sverage,

Samll lmgér
7 Lommerclal/ Comarcial/
Aesidmtinl - Busiuess Invlpsirial

Mverage pereenizges @ calculzted by ientdying the tost to provide

glecleis gararalion, WaArmazon ang distrsholion seraces o aach
custenier glass, thar griging e amgarts by e fatal cost.

% 0% 100% 0%

Docket No. EL12-___
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2010 air emissions by fusl type
{povnds par thousand kWh)

Corban  Sutfr  Nitogen  Particolste
Dloxide  Dioxide  Oxlifos Matier Marcury

Ftuse
Datived
Tl H | 47

Low.
@

IR iedeS

Bigiraxs

How da air emissions affect the environment?
Carbon dionide {C0]is the pincipat groechoo s gas linkad
1o gledel warming.

Nitragen oxides M0z ang suifyr gicxide 51} coniribyie to acd rair;

Nz alzo conribuies & $eog,

Particulato matter {scerctiies cal'od geot) conlrdeing w asthing
attacks ard other rspinitory idasses

Reduee your monthly bills by saving enprgy
HPLuing ey -e4fCinaey B your fidme will et save you mangy
and protest 1he ervirpamant. #1s easy o 0o and yiw don's ngard ha
satfilice comlon 1 aske an impact Doy Lps 1hat can bedg save
ot argy and reding yaer inpatt on he envimnmeandt san ba fognd
at ResponsibleByNature.com

For residaniial custontars

o bawe ang questivns or wauld 1 So participate in gy of par
energy conszrveton progams, oall o Dussomear Contact Ceates
at 1-B00-895-%809 or visd thee Sive Money & Engrgy seevar gf
oy wel Site at xeelenergy.com

https://myaccount.xcelenergy.com/ebill/2011 August/MN_Env_Info/MN_Env_Info.jsp
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for business costomers .

WAt LG INCressE VOUr ERmgEEY's snarpy etisieny, redes apanstag
costs and irpravs your battar line™ No matier whst sie busasss
o éwis G araiage, Yodl Energy olfers gppanunities te ielp v Svg
mongy ané Bney

if you bave nuestoRs 3hodt energy corsavaton Ebatas 808 programs,
ol EIRgY-$AAl IS, contant your Mol Ensmgy atnest wessagan o
oy Busingss Salution Center at 1-800-481-4700

Choose clean renewalle energy

Wirdspurse™ privides sustomers a chee o suapart clesn
reapwable wind orogy geaesated fram Ainngsota weas fams.,
A averang megidantizl pustomer with $90% Windsourcs pays shout
SO oo pee reonsls, For mgee infarmation o tha Wiedsouree googram,
piease vist xealenargy.comiwindsource or ca’l 1-B00-895-4353

10 gign up far Windsouroe,

Want mare information?

Cortact Xeel Enemy af 1-800-328-8226, or v:sil our Web site a1
xealanargy.com fq find out motg alaut a emissans, o
ENETY-SAVING AagTams.

Cordact the Minresota Patlusior: Controt Agescy al
wyww.pea. state mn.as/programs/electrisity.himl, i cal!
651-200-2274 or 1-800-646-6247 Tor additional information
abont air arigsions

Cortast the Minrssota Depietniegnt of Dreemgtcs at
Www.energy.mn.gov, or ol 651-25-5175

ot 1-800-657-3210 J0r o ideas o) 35ieg ORorgy.

€2 XcelEnergy’

https://myaccount.xcelenergy.com/ebill/2011_August/MN Env Info/MN Env Info.jsp 52/2012
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@ XcelEnergy@ RESPONSIBLE BY NATURE™

NEED HELP
PAYING ENERGY BILLS DE
WEATHERIZING YOUR HOME?

I you need asaistante paying your engigy billz or with
weatherizing your homea o apartment, 1here are resolytes
avaifable that can telp. The followeing list of community
assistance programs has bean updaled for your convenisnce.

Yt can also contact the Kinnessta State [nargy Assistance
office (B0D-657-3710) 1o find additional looal assstance.

Tha numbers below are tueent az of August Z011, Please
corsult vour logal ghong dirsctory i \,.-nu enauntar a prohlem
wiith sy of these numbers,

Canlis g o 3  Emargancy
Assistanca

Aok Lo ly Aisliva Hfogra - TR 034712 | TR3AE2 7200

Berton TRICAF - Z00-263-1512° 320-an087

Baua Earth Mmm Aa alley Aation Couneil - 507249335

Brown 8001508208

sion -~ S0 7677133 e 293
Laver Seall-Carat-Dateda Dorranity Artion 952-251-1600
; Mgeney ~ US3A86-2125°

Lag Fi-Cossity Cammnisy dehoe Prageas - FALESFR L]
21BTR1-1631

Thippzwa - | Piairia V L.nmmu‘hg Aetien Conned ~ 30-Za-6a01

2535437 )

Clisago Lakps swl P Community | 551-215-5640

Artinn Dol - 37359811007

* batites bl thepaachaimation azsidanen midsst i oo somma o Hemnasgy assineen sk

https://myaccount.xcelenergy.com/ebill/2011_September/MN_Energy Assist/MN_Energy ... 5/2/2012
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Coanties Energy Assistance Agancy & Emnrgency Cauntias ‘ Emarpaney
o Weatharization Assistance ) ] Asaistance
Clay \Wsllmll i x‘*."llwsu i Loy t\'ﬁ,"m 122853300 Niallat Winnezota Yalley Action Counil - 079316000
- Z18-BAG-A405° 505345390
G Whes | tntlecan Saz 210241750 Weathwization - 2007677130 axt 2434
Tty SeoltLamer 15545511 Neeman Tri-Vaiey Dppatiurity Counes - 2187845000
Agerey - 952405 : F1a-7E1-a00
- - Waaseizasion — BX0E8A-7920
Dorkge SERACAL, I — 607 647515 7558170 Weatherization - 005847020
Dol “,mm.mm,"‘.mm Tr—_— 23 Dmsted Qlngted Dogenity Serdies - H7-2pE-Ga00
g - 218 EER-305* . jingerezRidl
Farault | Mimssoea\aller t on Gocrel — G47-3¢5-2430 | 75203865 Fhestote | S M crporhsity Gl - 5074525 5720
Waalhwaitaton - 600757 7139 cal 2438 - — TP b
fieehwr, | SEMDAL, I — S07-00.T5 15 BTN POk | vy Donoring Cawnet - 210-204660 | 21k-281-9120
\Waztheti2at o - BL0-9245308 Weataination - 800-584-7020
BAE 1AL — BEG-Hel-4
3 Pope Cantral Binnesoia Carnanily Aitig 320-Fe-any
Grashalg Sreeee Py s Dusten, Action i - GA1-305-301 o “t[‘mm‘“ it s AR
O P T
R - Py Comearity Aotion Patesship of Bamsey & | 651-06-1444
Hernepin l"umfnum;s Aslicr Mirespois - BIZ-348-7084 Washingter County - B51-845-5430°
\Waatherizat m_,_. 870 Fiechaored ] Westarn Doy Aviing — SELEI-FIEE | S00-B37-905)
Horn SERACAS, Jit: — ER-64-7505 ENTP4-501 Pasraatlle Fepyilli ln nly Eaergy Assistang - AEE I
SR P LU [ e T x|} = pe -
Weatharizaton ~ 856-044. 3009
- - - - o i SR
Bank Lakes ané Fires {arsurdy Msiea foenedl - | J63-683-171 Fias W40
183y .
2o o - ! [P l’aeaaﬂs«!lzs‘zmn-m FEETIN
kST srtmlbumeursty Salion Ay EriCrER R XK
f 37 ;g?_g;;a: ¥ Sbon At 7 & Roxk AN mn Cygoorpunity Drgnel) - BoSG06-81850 | S00-725000
L e Qi N - A Sty St e Do b ormrnily Artion 9524457761
Parle 30269 557 Mgency - SR E-2125°
Woeaatiwrization - §52-208.5435 Shertuneg THCAR - 370251181 TRI-ZA RO
E ey Sveania l}]llp\l‘ﬂg tien Sourcil— E0F-35 32041, M!'l]l".’uh “"t‘f Setinn Doagwdt - Sa3-EE-qing
752437 Ext 258 507-2
Waalleihaton — -5 130 sy 7442
Lingak Weslemn Commurisy Aitivg = 507537 W15 | 6075941452 Slns L 300 CEa-G000
fyony ‘Wostam Commurity Autior - B00G37 44565 | QOT-E37-6747 Stesle SEMCAL, s ~ HO7-884-7418 07-444-7600
Malepd seaetand Dommunity At Aganzy — R-BE4-3144 Visziztion - 6018493211 i
FR0-7 050 [ Titfs Gunity Secii) Sevvions - 3203924900 | 99922406
Wealtherizaton 2008831710 Viabasha | Winnesota Yelley Action Coureil - §51.565.335
Sdecker segrtEnd Lemaudy Acbi Ageary - R0
3023508507 Wieahedzation 000-767-7435 sxt 347
Weatharizat.on 8308224710 Wasera i wruta 'J..Ile',n chion Cournil - 5074360500
Stoirien TAIRAP - 2411800 H7-2451 Wy
Mower | SEMDAR, Iog - B07.859 TSI T A7 3701 Wibasheriaadion DUU-T67-7132 ext 243
\Waatheiaaton - G / anelip of Bamgse & | BR1-430-059
Surtay : BT I5 B4 fuunly 55 ,|y BRI

i

" hdiatasrhat the

wRh ASsistn e NIETE 5 e sma as e ey assklann e

rony

. fiasistance
Vigtwowan ] Winnesota Yalley Aotion Coarsit { Markato -~ | §37-375-3284
R RSEE I
Wikan Wl Celral Mimgsote Coavmanity Action | 218432151
b ~ FIO-E05-0446°
W S07-457-6200

https://myaccount.xcelenergy.com/ebill/2011 September/MN_Energy Assist/MN_Energy ..
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@ XcelEnergy* RESPONEIBLE BY NATURES

DA Kot nsgy b | 1-200-§35- 9000 | 5
Nert by is & vispisterssd trisdema of ool ks
Retzzom Etates Fouser Company - Minzosca,

THO3A0 | COIGAG § DS D50 | 6750 | ©

£
cebstestigs Oz
e R
an ¥eed Erengy Sonpary
(O]
I
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Xcel Energy: November 2011 - Energy Update newsletter

@ Xcel Energy*

ENERGYUPDATE
NOYEMBER 2011 - MINNESOTA

s You'ye heard the sdags you have
1o spand monoy te fmake rmonsy, When it
comas to ehergy afficienay, our adage
is = you have to spand time lo save money,
And by “spend time,” we mesn the amount
of time it takss to hang & picturs, screw
in a light bulb or drink 5 mug of
hot chocelate. Even for efficiency
mepsuraes that only ssve a few conls
a day, that's 8 preity good retum
on investiment over time.

RESPONSIBLE BY NATURE™

AEBATES OF THE MONTH

Want to make a difference
in your heating bills this wmtpx?

sty seceets for BO% of yaus
by replecing your insulaton,

Heating ard cooliag your home yp
energy bills. ddzke a dant in youwr
watel haater grd fyreace,

» Petural gas cualomers c2n now receive up to $300 whan
sbhery saptaca insalstion in thelr Faras - ircluding insulation
{o attic, wall, it sealing urd weathur-siripaing,

+ Daon't forped your water heater — watssr hastig & the home
i typlcally the sezond larges! enefdy chraurmes alter haating
end s:ube?‘sng. Our customess can receive up o $200 with =
ranel gas sendard watsr bastor,

= Even beties, your late model Jurnace could fatoh you seme
current madel cash. Esm rebates as bigh as 3250 with the
installation of 2 new, high-eticiency furmace.

With thase mvesimacds, you'll notice a sizable savings on your
anprgy bills theoughal thi Hatine o your aguipmant,

L Visitxcelenergy.com and look
5} under "Save Monay & Energy"”
for more rebate information.

Soa dibemeniit 240

EHRRBY UPoaTE

https://myaccount.xcelenergy.com/ebill/2011_November/MN_Update/MN_Update.jsp
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€2 XcelEnergy

W, MY ACCOUNT

Carbon Monoxide Safety
SWEET, SAFE DREAMS

Hideta yoo saugghe st & wtin bod on g oald night, stap
zat esk yourssll | doyou have warking carkon ranaxide
datecines in your Famat

Cachen montdde {C0] polzaning iz sbnos? shaays pravenizle.
Yat esch year hurdnads™ of carbon mcraside-ralated ragadias
ceine v the Ursted Sites,

Carbon moseide is 2 taxe gas that's vary diffiendt w datect
bacausa Iy has e ode, ok of tagte. Howovar, aveidng the
dangar is easier than yau might 1aink.

® [ralsll carban monoxida detecters et each leval ol
your hama with sleaping sreas. It as simgle as
ranging B pleturs

s Everyyear, hire a qualifed professions! o inspact
your fusl-bezaing apatiznces snd aod their vents

® [rthe izl and winter manths, teke & fow minutas to ensurs
that your hoone's vents ana wnbsiructed. Plus, mate suse
funl-burring applaroes mich &3 eslors snd Rroplices sre
raintahed srd cosrsting comectly.

Cetbun meatide parsoring can oour ahy e H you suspact yiw
o your famdly arg suftering from OO goisonirg, lesvs immediately

=nif zeel, maifics! atlention

* Aoz ding o the Casters b D Ceshid

1*9&395-4298

mmnﬂm&nmlsnfnw

My Account
MAKES BUDGETING EASIER

Y

Our other payment options are;

trrabaist 1ha titee it takes to apen yout orergy bl and wiito
chesk, youcan sign up for My Account zad eBill - aur oalina
oo managernant tool that of fers tots of festures Hewm
zre 1w fealuras thet cac balp you take the gaesswnrs sl af
budnating for yaur meonthly erergy expenses:

AutoPay — We sutcenaticg iy withalraw your efetgy peymenis
" from your kark soooant esch menth on yowr bill's dee dete.

Averaged Monthly Payment - Awig seascon! cost spikes,
We celoulate your costs besed on f25t yeer's bilks and spread
Ehier oot @t the naxt 12 manths,

Additinaly, you cen select 3 custom payment date and easily
madily or delete scheduled payments,

T sign up, just have your account numbarsready ard go o
MyAceount.xcelenargy.com ioday.

Crdit/Onbit Card Payment: LUse & majer capoid
o deivt card o pay mﬁiz“ or by plame.

Pay by Phone:Call 1-B00-295-4590 st folew the
ponps o make & cne-dme peyent fmkymsbsa:ﬁrg
o svings sccourd

. Pay Stetions: Visit xeelmegycon bor & 5t of log fors.
A FEnkpaely convenienes fep aopiies

[TTYRIVINTINE (SSH AN B e

) Sign up for a ' onvenient
} payment options by calling
_1.800-895.4999 anytime,

HOVEMBER 2013 ~ MINNESOTA

https://myaccount.xcelenergy.com/ebill/2011_November/MN_Update/MN Update ] sp
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PROGHAM INFORMATION

LEDs and You
WE'VE FOUND YOUR MATCH

Five Minutss to g More
Energy-Efficient Home

LEDs have everyihing you're looking for in 3 kol They're smarter,
borver end tast lorger, Wint avern mora? Xoed Enazgy s now

oA fating new dicourits on LEDs. These discounis include 2 310
instznt redaie on zalected LED= 8t participating retziless.

Thies taks a litite ttme out of your dey to zave energy all zezson

Iy Juss fotlow thade pasy dps

[ ge: your progeamenable tharmostat so your Tumeon warms tha
héraza orly when you're home fo arjay it, And program it 4o
lorwne thes temperature Whi R you'no away o Aoping

Hare's why LEDs ate soeoch,
e Theyara the most anergy-efEciznt balb on tha marks:

I} Mark yaur calandar with s remirder tochange furnacs Fiters
orea & anth, And ther do it

[j Whan yeu're dewn in tha basement changing your furnacs Hites,
wakiz 30re your water heatar s sed o Y207 — a3 hot as yo pead
%, bt enarpyeid Saiant, g,

s Ty lastop fo 25 yoars

& LED= condain no meccury

Teke g LED bome with you taday| Visdt
ResponsibleByNature.com today to fird tham

Thigre you ga. By t2Xing just a littla time, you'va teken steps
PN e g mEking your heme mesn erarly olficient,

Soiaba s hreak. Hawe some bt chocalzste. Acd yoafind 8
SPpARR momend sy, these wre bols of simpls things you
tz o to save energy and monay all avar youwr hawse. Viziy
RezponsiblaByMatote.com and spend s fow minuies oaling,
{t's & Wt hedior G sponding 0o rath nangy.

ResponsiblsByature.com

KESPERSIBLE BV AATURES

€2 XcelEnergy'

KOVEMBER 2018 - MINNESOTA & 20T et Eeagy e (Xoe Loy 5 3 tmpata e
= {zkrart af od Srery e | Neter Sxhas fowr
Lrreare - Meiemi sn ol Daves Cozaom

Hos

https://myaccount.xcelenergy.com/ebill/2011_November/MN Update/MN_Update.jsp 5/2/2012
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Information from Xcel Energy
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ENERGYUFDATE

DECEMEER 2811 - MINNESDTA

Switch off. Unplug. Wrap up. Recycle.
SBraall stéps ir oo sveryday lives gan maka
a big impact - in our energy bills and in tha
enviromment. And the more changes each

of us makes. the bigasr the imoact. Visit

e

RezponsibleByNature com/anargy_smart

. REBATE OF THE MO

Get a New
Energy-Efficient Water Heater
AND SAVE EVERY DAY

You probebdy et intoa litts hol wazer svary dey. Maos of va da,
which is why water heating is tyically the seoond largest erarqy
conswient In tha home after beating and cottrg.

A new ensrpy-atlicieny naturs! gas watsr haster can help e
SOV BRoNy and, in 1w, save rmanty. Dur water heater rebata
geogean it desagaed ta bl offaat the initisf cost of an enaigy
ef fient water haster, and you'B rotice & sivable savings onyowr
erpy bits throashaut tho liletime of your squipmant.

1 you're &n Xoel Enerpy rsturel ot cuttames In Mnnesdta,
you pan moeive oo Jo 3500 cash beck with the purchase snd
iratalintion of B new, bigh-ol fciency waler hestae

- https://myaccount.xcelenergy.com/ebill/2011_December/MN_Update/MN_Update.jsp

51212012
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1o find free and inexpensive ways
You £an save avary day

REBATE DF THE MONTH:
Water hoatar rebtes

‘ S ; Visit xcelenergy.com and look for
EEFICIENOY CHECKLIST: our rebates under heating and cooling.
Rawm enigy evety day ¢ Or call 1-800-895-49959.

s e

SAFETY: Stay 1 Jeet awsy
{ram poves lines

WY ACCOUNT: Dp more
with erline ecount manageme

PROGRAMS:
Reetla your oid fdge

 ONLIMETOGLS: How
is thal applisnce oozt

TEANT A ML sy

S

S

ERERGT FDATE

€2 XcelEnergy:

¢ EFFICIENCY CHECKLIST

Docket No. EL12-___

Page Stayéndent H-3
Page 43 of 163

~Everyday Tips to
Help You Save Every Day

{ Keep yor home lossty oaly whan you're home to anjoy it by
installiag & programnusble tharmostat Thanprasamit
to sulomsticatly lowes the temparatute when you'ta away or
guddied under a cemfarier,

Ooe wou se the dishaenshes sz hall ol or half-emaiy? Biher
Way, you's wasting enargy ard money if yau ron it fiks that,
Make sare yaer Sishwasber is full beforayou o it

Dwees your bevme i & warm Hankel, Weatheritieg and
inzulating can help you save on heating cosls—u 1o 20%
for older homes. The patest o0 most post-eliective place {o
add insubation & lnthaatii,

[0 ntake sure yorsr dryer i still ware from the first hoad when
you pid a second. )t minmdzes the empunt of ensrgy resded o
ey your elathes.

Oan, sod on sunmy deys, opes op the drapes =d laithe

sunshine weem féngr up. That's colled passivasclar, But wa
fiks solar enatgy sy way we can get il

T

https://myaccount.xcelenergy.com/ebill/2011_December/MN_Update/MN_Update.jsp

51212012
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Holiday and power line safety
STAY 10 FEET AWAY

If you hang holiday ights, sake sncw off of yout reaf or perform
otk “ovarhasd” chores this sestom, remombe; b very cotefal ‘
el stay stleast 10 feat away from averhend power lines.
. ey 3 baekder of long-handled 1008 wacight; you cogbd
¥ touzh a peas dine.

» Belote yeuget oo the roof, frst ook up ta focate power
Bras srd then siay atleast 10 foet awsy.

» i you less 2 steivg o Bights o4 gzelard ever a ool o Lealimb,
fitst b sute # won't H a2 come ote to a8 prder ine,

» {you 853 5 pof2 to hang amaments o Eghts 1 3 ree, Stay
ey from powed Gres by 21 loast 10 Fest plus the leagih
af the pula. iy

Extra ting For decoeatam lights

s Follow package gudetnss, infodng the number of light sets
sl £an sxlely w3k 0n @ Srgle etensionicond.

* Thiew awmy lighs with cracksd seckets, frayed Panlation zed
hate wizes.

s Cords plaost under rogs may terheat snd rewe & fire.

o Unpleg dezarative lgias when youora sy o atfeda,
¥ ¥

Read mare salety tps st xeelenargy. cami(Sataty today,

DECEMBER 3611 - MINRESOTA

INFORMATION

Recycle the old,
and bring in the cash

Agwe cartaway thay old refrigerater ull of memarkes, dry your
tears with $35 cash for habday shapping!

Stard mighkirg steides for savings inthe New Yesr and fortha
eavircement by racyzling your old, wetking refogetater! You'll
save neady $T0 & year ca yout erecgy 5%, pls we' pay you
£735 to bl us had it away.

PRy

https://myaccount.xcelenergy.com/ebill/2011 December/MN Update/MN_Update. sp. 51212012
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Yo rend 1o be 2 reddential plestriz customar with &
valid sccount sod v e refrigesetorn To schedule an
appaniment foe pick-m, pall LE-RI9-57% o wisit
ResponsibloByNatere comiFridge.

Energy-Savings
Appliance Calculators

Cherk out out eolice Home Appliance Cslealators st
xeelenergy.com

wrader Energy Saving Tips. We have
caledztors for dozers of boge and wmal eoptizrcns frem
dietryachers to garage doot coeNarE.

Eah peoclstor estimates how mach i casts perday 1oTun the
agoianc in you home. Erder idermation on & single spplianze,
#h applianee calegay, o alf of the appliantes in yoer boma.
Yol 't disoowns whether Buying soesthing mesm afbienl can
BV I TRENE

i ?éﬁ!éﬁéégy;émfﬁﬁgyﬂaﬁﬁgs v

DECEMBES 2411 - MINNEEOTA

My Account
DO MORE WITH
YOUR ONLINE ACCOUNT

1Fyou want more Sfoemation, more tma and mote conted, we've

get the online acooust management 1ools you noed = &y
Aentesd and B With i, you gat: '

* Paperless bifling awd payments, soyoy can siop wasting
Fimiz writing chucks, mailing paymatits and fling biks,

« Emall reminders that your Ratemant i3 1eady o vaw avine
arad when your payment iz dus. Wa'l evan notify youl yeus
Big 25 anvee @ Himit that you sot.

s Information on where your easigy dollars are goiag.
Uszgz enalysis end comparisen toals quickly show yoy why
bit amaunts vazy snd whera your dollars are spent,

¢ Yt latest account billiep information 40 & glane,

st grab yeur acoourt numbar 24 g3 1a
xeeleneigy comdMyAccount o enroll

i? xea[Enﬁfgy‘ AEEFONSRIRLE Y AATUAKS

Tode jeEn 2 (Rl dah 2 5 mptond

WO e 4 N Lagy v | Hed e Ve Row e Wi
o T b Lo 1 11 THERRIZS T
E‘_Sif‘ PAC: CORSER ey Uwawe Paliow ix BT
A e jmf‘n‘ﬂu Yul D

https://myaccount.xcelenergy.com/ebill/2011_December/MN_Update/MN_Update.jsp
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Q XcelEnergy@ RESPONSIBLE BY NATURE™

Information from Xcel Energy

’@ Xcel Energy*

reen.

Simplify y.ggr'life.

S5IGN UP FOR MY ACCOUNT.

https://myaccount.xcelenergy.com/ebill/2011_April/My_Account/My _Account.jsp 5/2/2012



It you've resolved 1o be kewder to the Earth,
and wani your account management to
refieot your commitment, My Account
makes 1 easy,

Get green now
You ¢an sigroup for pagerless billing and payments
antl be greener right away. Plus, you can get

¢ ool reminders sehen your statement is available
to view onling and whan your paymenst is dos. We'll
even notity you if your bill is over a limit that you set.

» Fasy tracking of your spending and ensrgy use with
online statements and uncomplicated graphs,

"o An environmentally friendly choice for reducing
your impact on the earth,

Stay green

Usa the onfine energy audit tool a1 My Account to
COMPare your energy use to otkers and discovar how

(o reduce your us over time, whether you'ro lnoking to
save money, increase efficiency or halp the environment.

So Much More Than Online Billing

My Account provides lots of tools. Use the ones
that make sense Tor how you want to manage your
account and your energy use.

Xcel Energy: April 2011 - Paperless billing and payment with My Account Pageg%ogﬁqéi\‘ Ct) HEEQ_

Page 47 of 163

ACCOUNT OVERVIEW - Sep your latest
ageowent hilling minomstion at 2 glance.
BILL HIGHLIGHTS - (et a snapshot of soma
of the factors that carcause your bill 1o change.

USAGE ANALYSIS ~ Use our helpiul tooks
to see why bill amounts vary, Usage comparisons
show you whare your dollars are spent.

ACCESS TO MORE SERVICES AND
INFORMATION- Fizd finks (o services,
rebate grograns and efficiency nps that are
fmportant 1o you.

https://myaccount.xcelenergy.com/ebill/2011_April/My_Account/My_Account.jsp 51212012
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Xcel Energy: April 2011 - Paperless billing and payment with My Account
Page 48 of 163

Go to xcelenergy.com/MyAccount
and anroli fod

Live Simpler and Greener
Reduce paper clutter, stacked mail and
unfiled bills. Help the environment and
save some treas with paperless billing,
Enradiin My Account today,

xealenergy.comfMyAccount

@ xce’EnEfgy' RESFORSIBLE BY MATURLY

https://myaccount.xcelenergy.com/ebill/201 1_April/My_Account/My_Aécount. jsp 5/2/2012



Xcel Energy: April 2011 - Paperless billing and payment with My Account Pagegf ﬁ? " HE§12
Page 49 of 163

https://myaccount.xcelenergy.com/ebill/2011_April/My Account/My Account.jsp 5/2/2012



Xcel Energy: June 2011 - Get More with My Account ‘ Page PagfeyNo EL12- -

tatement H-3
Page 50 of 163

x)f XG‘E’Energy’ RESPONSIBLE BY NATURE™

https://myaccount.xcelenergy.com/ebill/2011_June/My_Account/My_Account.jsp 5/2/2012



Whether your home's “command center" is a kitchen alcove or the dining room table,

Xcel Energy: June 2011 - Get More with My Account

Page LS 4

Page 51 of 163

My Account can help you clear the clutter and get back to what's important.

{letalled and easy-to-understand onling infarmation
is justwhat a busy household neads to save monay,

increass efficiency o e a fitkle oreenar,

INFORMATION AT YOUR FINGERTIPS, Sag your
latest aceount billing information at a glance, snd easily
Wtk your spanding and enasgy use with onling staterments
and uncompicated graphs.

REDUGE THE CLUTTER. Sign up for optianal
paperiess billing and payment, Check your balance, pay
yaur hill enfine or set up automatic paymants,

WE'LL HELP YOU REMERMBER. You caa signup
10 receive a-mail alarts when bilks are ready to ba pald,
of if a bill is mare than an amouat you set, making it
easier 10 keep track of your energy ills,

STOP INFORMATION OVERLODAD. With My
Accout, you gat a snapshot of some of tha factors that
can ¢ause your bill to change 50 vou cao maks simple
changes. Easy-to-read graphs 16t you campare your

moathly balis®, and analyze yaus enargy use and gosts,

With My Account

you have the freedom to
- manage your account

and your bill the way you
want and when you want.

Get pvaeything you read 10 manaae your kon's ensogy
use and costs, from the comfart and conveniaace of your
hame or amywhare yiu have onling actess,

Sign up for My Account Today!
Ewrolimant s instant and easy, free and secura! Grab your

bill 50 that you can easily focate your account number and
g to www.xcelenergy.com/MyAccount today.

s bl et

5 capiening @ e nimgith e ven iesd vy
o tieding dog Vgt b wwwntf

https://myaccount.xcelenergy.com/ebill/2011 June/My_Account/My_Account.jsp

5/2/2012
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Visit
www.xcelenergy.com/MyAccount

to sign up for online
account access today!

THHEAW | 70008 | 201

fige

https://myaccount.xcelenergy.com/ebill/201 i_June/My_Account/My_Account.j sp 5/2/2012
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_Information from Xcel Energy

€2 XcelEnergy*
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Xcel Energy: July 2011 - Our convenient payment options

Additional payment optians are:

S i m p l ifv YQL[I' Life CrediyDebit Card Payment: Make your payment on-

line or by phone using your major credit of debit card

with convenient theousgh our partaership with NCO Financial Systems.
payment options. Pay By Phona: Call our customer service number
listed below and then follow the easy prompts 1o
My Account and eBill: Qur anling aceount managemant securely make a one-time payment directly from
toals that let you pay onlice, go papedess, view your : your ehecking o7 savings accaunt,

bilting and payment history and mare.

My Account lets you: Pay Stations: Make your pavinont wiile shopping
or barking. For convenient locations near you, visit
xeelenergy.com or call us at the number below.
* Setup fecurting payments of 4 ong-lime payment -/ third-party convenlence fee appliss,

from your chacking or savings account

+ Set up paperless and automatic billing and payment

+ Select a custom payment dale

* Sign up for the Averaged Monthly Payment
plan that spreads out your cooling and heating
¢OSHS Gver an entire year

» Easily modily or delete scheduled payments

Enrollment is Easy
You can take advantage of these options the minute
you enoll in My Account and eBill. Siga up at

ncelenergy.com/MyAccount foday.

Learn More

To learn more ahout any of these payment options
visil xcelenergy.com or call us at 1-800-895-4999

https://myaccount.xcelenergy.com/ebill/2011 July/ND SD Payment/ND SD Payment.jsp

gmo.‘ EL12-__
Page nt H-3 ‘

Page 54 of 163
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Information from Xcel Energy

"C) XcelEnergy
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Xcel Energy: December 2011 - Flexible payment options

YOUR LIFE
Wil conventent _
payiment options
My Account and eBHI: Duz onling szcount masagomant

1eests that fot you pay onding, g0 paparless, viaw your
billfing and payment history and more.

My Account lets you:
» Dot up papertess and autnmatic Hiting and payment

+ Sotup Auto Pay (automatic recurring
payments} to psy your monthly ongrgy paymanis
automaticatly from your bank atoount oot the date
they aro duo. Or mace 2 ona-tima paymant from yaur

~ checking or savings acoaant '

= Solect g qustoin peymen! dats

* Sign up for the Avaraged Monthly Payment
plan that spraads out your conting 2nd heatirg costs
ovir an ealirg year

« Easily modify or delete schedeied paymentz

Enrollment is easy

You can take advantaga of theso options the minute
you el in My Accoimt and eB2l, Signup at
xcolanergy.com/MyAccount foday,

Cr you can earell in Auto Pay and Average Maathly
Paymant through tha mail-in applicatian on the back.

Page HFLS 27—

Page 57 of 163

Additional payment options are:

Cradit/Dobit Card Payment Make youf feymant
ording of by phone using your major credit or debil cand
throrgh our parmership with NCO Financial

Systome, Not svailalds in Tevas,

Custom Dus Date allows you 1o choase 2 paymant
dua data that fits botter with your schadula.

Pay By Phone: Call aur customer servics number
bistad Below and ten follow the easy prompisio
seclEely meke a eaedime paymont directly from
your chacking of savings sooount.

Pay Stations: Msko vour payment while shopping
or banking. For convanient locations near you, vigit
xcelenorgy.com of call us 2t the numbar balow.

A third-party conveniences fae applies. Jpe—

https://myaccount.xcelenergy.com/ebill/2011 December/ND_SD Flexible Payment/ND_S... 5/2/2012
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SIGN-UP for AUTO PAY and/or
AVERAGED MONTHLY PAYMENT

Flzase camdete tha nlomation befow,
Merma
Franed |-
Addreze:
iy
Sate: Fii5

By frovdeg your e sy, po irp gt Nee! Sretpy seirsssee b dend behee
o s ERtd s e pofting bel aredis

]

Xmi [ﬂmm‘ Doy Rurber

00000

E] YES, p!eem sign me up for AUTB PAY today. | auborivs’
Jﬁ:;.i Enempy o instract my nercial ingtitytion o make my Aatn
syment from the bark scosed ligted befow | can rnde this
am,‘maglwr 81 a7y Bime by notilying Mo Ersegy | also undeestand
agered i chenge my bank sotount.

1 a new Eahcszation s o
Frarainl latiution:

Pruting [AHA) hmben
Sigratun

Hira heehrsid sepainn s s e e o e berk st

fmporined Ty corplste B Ao Pay spgfioation, you mest drelide ore of the
Infmaing PEmy
Chaebizg § e kel 5 volded obiak withory appleatisn]

D Bevings | heve odiafed » Park sovings Seposit glip)

[3 YES, plessa vign me ep for AVERAGED MONTHLY PAYMENT teduy.
iw‘mlmd s sutharies Yoel fnogy v bl me sppecdmansly the same
Frmt ey menith, eeed o eevions ey ies { an undarsiand tha |
At raelify Keed Tnorgy W eadl tls program

¥ox s form ddong wiks 5 voided check o savings doposit slip ous
1021 o eduds it warg with you neat peyren) o el )t
Yool Eaargy, Arts Poy Flas, PO, Box 93, Meswrapois, M BS440-0050

b g2t w02 il 3 vl chek o saengs dipeed Whp | e st el gmegip b
ST VONTELY REDAEYT Foasa ey vy f 2 T b pas a’mvzf

1 waeks s 3o i mp o Adta Py D
o o wnyuntd B orBrreion agpea s on gt E

£ ¥ paels

f:; xce’Efi‘ergy’ RRRFENBEAIN BT WAYERER

T w’irx(uum;;wmumamlmhHIC?JJ
Vv brvn Sk e Dompes Mhomme w ol ) mopy Sompary | EEST

@ Fiwbd ey bt M o MR R ﬁ ﬁ @

https://myaccount.xcelenergy.com/ebill/2011_December/ND _SD_Flexible Payment/ND _S... 5/2/2012




NORTHERN STATES POWER COMPANY, a Minnesota cotporation
Electric Operations - State of South Dakota

Schedule H-3 Working Papers for Listed Expense Accounts

YEAR ENDED 12-31-2011

Advertising

TOTAL SAFETY

Ad Category:
Timing:
Market:
Media Type:

Ad Category:
Timing:
Market:
Media Type:

Ad Category:
Timing:
Market:
Media Type:

Ad Category:
Timing:
Market:
Media Type:

Ad Category:
Timing:
Market:
Media Type:

Ad Category:
Timing:
Market:
Media Type:

Safety - General

January - December

Sioux Falls, Lake County, Lincoln County, Minnehaha County
Billboards

Safety - General

January - December

Sioux Falls, Lake County, Lincoln County, Minnehaha County
Print

Safety - General

January - December

Sioux Falls, Lake County, Lincoln County, Minnehaha County
Web Interactive

Safety - Educators

January - December

Sioux Falls, Lake County, Lincoln County, Minnehaha County
Print/Web Interactive

Safety - Contractors

January - December

Sioux Falls, Lake County, Lincoln County, Minnehaha County
Print/Web Interactive

Safety - Emergency Responders

January - December

Sioux Falls, Lake County, Lincoln County, Minnehaha County
Print/Web Interactive

Docket No. EL12-___
Statement H-3
Page 59 of 163

Total to
South Dakota

72,110
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@ XcelEnergy®

RESPONSIBLE BY NATURE™

...prepare and engage students, accommodate
various learning styles, save lesson planning time
and budget dollars...

am

Each Teaching Kit includes student books, a Teacher's
Lesson Planning Guide, pre/post tests, and a State
Standards Correlation Sheet.
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A P T P
" (@ standaras
2 Standards Correlation Sheets
s We all have a responsibility to support student achievement and to
&

prepare our students for the future—no one knows this more than you.
That's why we've incorporated State Standards into the content of our books
Q‘ and developed companion Standards Correlation Sheets. With these tools you
Q' can be sure you are addressing critical subject matter and meeting your teach-
~04 a !D (V) ing objectives. Whether you make our Teaching Kits a part of your regular class-
room curriculum or use them to supplement your program as take home work, you
can feel confident. Our materials are designed by educators and industry specialists to help
meet state standards and your needs.

B G

()

eacher s Lesson Planning Guide

Because you face so many demands on your time, each of our kits includes a Teacher’s
Lesson Planning Guide to save you planning time and help you easily implement our
materials and reinforce learning. Our guides are designed to enhance the lessons within
the student books by outlining objectives, providing detailed background information,
presenting key discussion points, and offering follow-up activities and useful answer keys.

Address Learning Styles & Engage Students
Books, Guides, Tests & Websites

Our Teaching Kit materials offer many tools including scientific inquiry-based experiments,
informative stories, thought provoking discussion exercises, interactive online games, and
challenging quizzes and tests. This broad approach towards learning means that there’s
something to appeal to the interests and learning styles of all your students. What's more,
the multiple modes of presentation will help you to reinforce concepts and improve
understanding and retention. The flexibility of our tools allow for group activities or
individualized learning in the classroom or at home.

]
&yi
-

ORDER—Our Materials are FREE!

During a time when budgets are squeezed and teachers often spend their own money to
supplement their classroom materials, Xcel Energy is proud to provide you with |

classroom Teaching Kits free of charge. No cost to order, no cost for materials, and
no fee for shipping! There are three easy ways to order—see the order information
V in this mailer just above the order card.

" We're glad to help you meet your teaching objectives and hope that you take advantage of this op-
portunity to teach your students about the science, safety, and responsible use of electricity

and natural gas. Please feel free to share this offer with your colleagues. Thank you for your
commitment to energy education and safety!

Access resources and order online at

www.xcelenergy.com/publicsafety/educators
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Xcel Energy Teaching Kits

In addition to an image and brief description

of each Teaching Kit in this mailer, we've
enclosed two sample booklets,

! Aunt Sarah and the Amazing Power

{Grades 2-3) and The Shocking Truth

About Electricity & Natural Gas (Grades 4-6) for your

review. Additionally, within each book you will find a

corresponding State Standards Correlation Sheet,

We hope that you take a moment to review, evaluate

and incorporate these materials into your classroom

curriculum. :
FREE o
0000 et

To receive your FREE Teachlng Kit,
@ @ completethe attached, self-addressed, 1
AuntSarah c _ postage paid order card and mail it or fax it to ' ’
' andthe . {978) 463-1715; or for quicker delivery, order online
ALmuzing Power .
) at www.xcelenergy.com/publicsafety/educators.

En;,w Sofety Tolt

We ask that educators limit their orders to one book choice only and
order the title appropriate for the grade taught. Enter the number of
students in your class next to the title you'd like to receive. Orders for
more than one book title choice will be adjusted. Orders are filled on
a first-come, first-served basis. If inventories are depleted, you will be
notified by mail.
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Call Before You Dig

The single greatest cause of damages to underground utilities—such as gas
{ pipelines and electric lines—is damage from excavation and outside forces.
If your students or their family members plan to dig or move earth in any
way—ifrom planting a tree or shrub to repairing or installing irrigation lines
or a fence—please contact your state’s one call center by dialing 811.

Know what's helow.
Gall before you dig.

Wait your state's required time before digging—at least 2 to 3 working days.

Warning Signs of a Gas Lealk
The warning signs of a gas leak could be a distinctive sulfur-like odor, dirt spraying or blowing in the
air, a hissing or roaring sound, continual bubbling in water, or plants or grass dead or dying for no o
apparent reason. If you suspect a gas leak: '

e Leave your home or the outside area immediately and move to a safe location. CaII 911.
Xcel Energy customers should also call 1-800-895-2999.

e Warn others to stay away.

e Even a tiny spark could ignite the gas so:
e Never use a phone or cell until safely away.
e Never operate electric appliances or switches such as lights, door bells, radios, television
or TV controllers, and garage door openers.
e Do not strike a match.

e Remind adults that they should never try to extinguish a gas fire or stop the flow of gas,
or turn a valve on pipeline equipment.

@ Xceel Energy®

RESFONSIBLE 8Y NATURE™
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@ XeelEnergy®

RESPONSIBLE BY NATURE™

Every book comes with a free Teaching Kit that includes a state-specific standards correlation sheet,
a teacher’s guide, and a pre/post-test—all available online to downlead and print at
www.Xcelenergy.com/publicsafety/educators.

The Shocking Truth About E‘lectrical and Natural Gas Safety supports the following Academic Science
Standards and Health Education Standards in your state for grades 4, 5, and 6:

Michigan

Grade 4
Science Inquiry: Conduct Simple Investigations
Physical Science: Forms of Energy; Circuits; Conductors
Health Education: Safety Hazards Related to Fire

Grade 5
Science Inquiry: Generate Questions and Conduct Investigations
Health Education: Predict Safety Hazards and Avoid Unsafe Situations

Grade 6
Science Inquiry: Conduct Investigations; Make Observations
Physical Science: Forms of Energy; Energy Transfer; Conduction
Health Education: Strategies to Avoid and Respond to Unsafe Situations

New Mexico

Grade 4
Scientific Thinking and Practice: Scientific Methods
Physical Science: Electricity; Construct a Circuit

Grades K—4
Health Education: Reduce Health Risks: Develop Injury Prevention Strategies

Grade 5
Scientific Thinking and Practice: Scientific Methods
Physical Science: Characteristics of Energy; Machines Convert Energy

Grades 5—8
Health Education: Reduce Health Risks: Develop Injury Prevention Strategies

Grade 6
Scientific Thinking and Practice: Scientific Methods
Physical Science: Conduction

Norxth Dakota

Grade 4
Scientific Inquiry: Conduct Simple Investigations
Health Education: Safety and Injury Prevention

Grade 5
Scientific Injury: Formulate an Explanation Supported by Data
Physical Science: Circuits; Conductors
Health Education: Safety & Injury Prevention; Decision-Making
Grade 6
Scientific Inquiry: Gather and Analyze Data
Earth/Space Science: Prepare for Adverse Weather Conditions
Environmental Issues: Effect of Natural Hazards on People, Environment
Health Education: Safety and Injury Prevention

The Shocking Truth, Standards for 6 States #8901ST
© 2011 Culver Media, LLC



South Daketa

Grades 3—5
Health Education: Prevent Injuries; Reduce Health Risks

Grade 4
Scientific Investigation: Predict; Ask Questions; Plan Investigations
Physical Seience: Conductors and Insulators; Circuits

Grade 5
Scientific Investigation: Predict; Ask Questions; Plan Investigations
Physical Seience: Conduction of Electricity; Transfer of Light

Grade 6
Scientific Investigation: Pose Questions to be Explored
Physical Seience: Principles of Electricity and Circuits

Grades 6-8
Health Education: Prevent Injuries; Reduce Health Risks

Texas

Grade 4
Scientific Investigation and Reasoning: Implement Investigations
Force, Motion, and Energy: Conductors and Insulators; Construct a Circuit
Health Behaviors: Reducing Health Risk; Home Safety; Emergency Response

Grade 5
Scientific Investigation and Reasoning: Make Detailed Observations
Physical Science: Conductors and Insulators; Construct a Circuit
Health Behaviors: Reducing Health Risk; Preventing Accidental Injuries

Grade 6
Scientific Investigation and Reasoning: Formulate Testable Hypotheses
Force, Motion, and Energy: Conduction, Electrical Energy
Health Behaviors: Reducing Health Risk; Preventing Accidental Injuries

Wisconsin

Grades K—4
Science Inquiry and Connections: Make Predictions
Physical Science: Electricity
Health Education: Injury Prevention and Treatment

Grade 5--8

Science Inquiry and Connections: Use Models to Predict Events in the Natural World

Physical Science: Energy Exchanges; Electrical Fields; Energy Transmission
Health Education: Injury Prevention

The Shocking Truth, Standards for 6 States
© 2011 Culver Media, LL.C
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RESPONSIBLE BY NATURE™

Every book comes with a free Teaching Kit that includes a state-specific standards
correlation sheet, a teacher’s guide, and a pre/post-test—all available online to download
and print at Www.xcelenergv.com/publicsafetv/educators.

Aunt Sarah and the Amazing Power: An Energy Safety Tale supports the following State
Academic Standards in the areas of Science and Health for grades 2 and 3:

Michigan

Grade 2
Health Education: Access Information; Avoid Unsafe Situations

Grade 3
Physical Science: Forms of Energy
Health Education: Recognize Unsafe Situations

New Mexico

Grade 2
Physical Science: Electricity; Light

Grades K—4
Health Education: Reduce Health Risks; Develop Strategies for Injury Prevention

North Dakota

Grade 2
Physical Science: Forms of Energy
Science & Personal Health: Identify Choices that Contribute to Wellness
Health Education: Safety and Injury Prevention

Grade 3
Health Education: Safety and Injury Prevention; Communication to Adults about Safety

South Dakota

Grade 2
Earth/Space Science: Describe Types and Patterns of Weather

Grades Pre-K—2
Health Education: Prevent Injuries; Respond to Dangerous Situations

Grades 3—5
Health Education: Prevent Injuries; Reduce Health Risks

Aunt Sarah and the Amazing Power Standards for 6 States #8901AS

© 2011 Culver Media, LLC
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Texas

Grade 2
Earth and Space Sciences: Identify Importance of Weather and Seasonal Information in
Making Choices in Activities
Health Behaviors: Avoid Accidental Injuries; Identify Hazards in the Environment that
Affect Health and Safety

Grade 3
Physical Science: Force, Motion & Energy
Health Behaviors: Recognize and Perform Behaviors that Reduce Health Risks; Take
Personal Responsibility for Avoiding Accidents

Wisconsin

Grades K—4
Physical Science: Electricity
Health Education: Injury Prevention and Treatment -

Aunt Sarah and the Amazing Power Standards for 6 States #8901 AS
© 2011 Culver Media, LLC .
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e SMARTIds Pagclpere. L2

i parents

] Websites Next
Welcome!

Xcel Energy invites you to become an e~
SMART kid. Becoming e-SMART means
learning about electricity and natural gas
and how to use them safely. Check out
our games and activities, and you'll be
on your way!

NEWH We've added a new safety video to
the website: The Shocking Truth About
Electricity. it is available to view online
from the Videos tab befow or from the
Videos section on the right.

Kids
Websites

Electricai Safety World

Natural Gas Safety World Videos Next See all videos Games Next  Seeall games

Vldeos Electrical & Natural Gas Safety World

e

Electrical & Natural Gas Safety World Choose from 7 d|ffEfEnf
o e e episodes... Watch nowl
The Shockmg Truth About Electrmty R : £ Vatch n o

Games

The Volﬂnator

Flnd the Hldden Dangers Electnc

Find the Hidden Dangers: Natural Gas

Home Inspection

e~SMARTkids Game Club
SIGN IN
User Name

2 N

Ask an Expert

Do you have a guestion

Not yet a member? Sign up now!

Xce! Energy Privacy Policy, © 2012 Culver Media, LLC. All rights reserved.

http://www.e-smartonline.net/xcelenergy/index.php 4/2/2012
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© 2012 Culver Media, LLC

http://www.e-smartonline.net/xcelenergy/websites/esw.html 5/1/2012



Docket No. EL12-___

e-SMARTkids P ageﬁ!’i] egznotflj-g,?)

teachers

3 parents

Welcome!

st

Standards-Based Materials, Guides, & Tests

Xcel Energy knows teachers play a
critical role In helping students learn to
use energy safely. This site gives you the
resources you need to achleve this
Important goal,

s Mgt

Explore our curriculum-based games

and videos, Order free booklets, And
download our teacher's guldes. Then let
us know what you think. We welcome
your feedback!

" Support educational

standards and easily
integrate into your

NEW! We've added a new safety video to regu‘ar Cuﬂ'lculum.‘

the website: The Shocking Truth About
Electricity. It Is availabie to view online
from the Videos tab below or from the
Videos sectlon on the right.

Teacher's Guides &
Pre/Post Test

Teachers Videos Next  Seealivideos

Standards-Based Materials,
Guides, & Tests

S . S.ave class preparation Choose from 7 different
Order FREE Materials time and ephance the eplsodes.,. Watch now!
e i e e lessons presented in / . A
Videos the materlals, g

Electrical & Natural Gas Safety World

The Shocking Truth About Electricity

Energy Glossary
Give Feedback

Energy Glossary

ectricyy,
t-ﬂé’@}f /e

Help us Improve ouy

Dty to o fiture programs.

Xcel Eneray Privacy Polley © 2012 Culver Media, LLC. All rights reserved.

http://www.e-smartonline.net/xcelenergy/teachers.php 4/2/2012



e-SMARTkids

Teachers

Standards-Based Materials,
Guldes, & Tests

Order FREE Materials

Videos

Energy Glossary

Give Feedback

http://www.e-smartonline.net/xcelenergy/teachers/guides.html

a ntH-3
Page iﬁfg of 163 |

Standards-Based Materials, Guides, & Tests

) pa&"entﬂ

Xcel Energy knows that teachers possess the power to eniighten students, We also know that any worthwhile
effort requires commitment and resources. That’s why we're glad to offer you FREE educational materials.

Our materlals teach students one of life’s most important lessons, safety around electricity and natural gas.
Students wiil enjoy learning through books that are full of fun and Interesting activities, experiments, stories,
and facts, Additionally, our books address national education standards and reinforce math, reading, and

science skills.

We ask that educators limit their orders to one book cholce only. Please select the one book by entering the
number of students in your class under "Quantity”. Orders for more than one book cholce will be adjusted.

For comprehensive, easy-to-use class lessons, be sure to download our companion teacher's guides, pre/post

tests, and state standards.

Aunt Sarah and the Amazing Power

GRADES 2-3

This beautifully ilfustrated
storybook about safety tells
a tale about three lovable
kittens and their Aunt Sarah,
and introduces the benefits
of electricity and natural

Order Now gas.
View Guide
View Tes

View
Standards:
€O, MI, MN,
NM, ND, 5D,
IX, Wi

Electrical & Natural Gas Safety World

GRADES 4-6

Helps teach mandated science
concepts while reinforcing
important safety messages.
Supports National Science
Education Standards and the
National Energy Education
Development Projects
Guidelines for Energy
Education.

Order Now
View Gulde

View Test

View
Standards:
€O, M|, MN,
NM, ND, 5D,
IX, Wi

Zap! Play It Safe Around Electricity
& Natural Gas

GRADES 4-6

Students learn about electric
and natural gas safety
through exciting stories,
colorful graphics, real-life
testimonials, and fun
activities in a magazine-style
activity book.

Order Now
View Guide

View Test

View
Standards:
€O, MI, MN,

Stay Safe Around Electricity and Natural Gas

GRADES 3-6

This book combines essential
electrical and natural gas
safety basics, The learning is
fun, with challenging puzzles
and age~appropriate word
games. Contains valuable
content regarding gas leak
and hazard recognition,
response and prevention,

der No

View Gulde
View Test

View
Standards:
€0, M, MN,
NM, ND, 5D,
IX, Wi

Mundo de seguridad de la electricidad
y el gas natural

GRADES 4-6

This book combines essential
electrical and natural gas
safety basics. The fearning is
fun, with challenging puzzles
and age-appropriate word
games, Contains valuable
content regarding gas leak
and hazard recognition,
response and prevention.

Order Now

View Guide
(English)

View Test
Sgau S [

View
Standards
(English):

The Shocking Truth About Electrical
& Natural Gas Safety

GRADES 4-6

insplre students’ interest in
electric and natural gas
safety with this outstanding
discovery workbook. Teaches
how to assess risk and avoid
accidents through hazard
recognition, response and
prevention,

View Guide

View Tes'

View
Standards:
CO, M, MN,

Docket No. EL12-
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e-SMARTkids

Weicome!

Xcel Energy welcomes you to
e-SMARTkids. You play a critical role In
helping your children learn to use
electricity and natural gas safely, This
site glves you the tools you need to
achieve this important goal. We hope
you find it usefult

http://www.e-smartonline.net/xcelenergy/parents.php

Docket No. EL12-___

Page 0T e

Parents

A Note to e-SMART Parents:

The energy-use habits your children develop when they are young will stay with them for the rest of their lives.
So teaching your kids to use electricity and natural gas safely can have a positive impact—now and in the
future,

e~SMARTkIds engages children’s imagination with educational games and hands-on activities, so that they
learn how to use energy responsibly at home and at school. The site also enhances children’s science
education with standards-based learning.

Children’s interactive learning experience on this site can be enhanced with parental guidance. Please explore
this site with your child.

e-SMARTKkids is 100% kid-friendly and 100% kid-safe, We do not collect personal information about your child
(with the exception of a first name, first letter of last name, age, and state), All links from this site are screened
for age-appropriate educational content.

© 2012 Culver Media, LLC. All rights reserved,

4/2/2012
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Important Electrical and Natural Gas Safety
information for You & Your Employees

Urge your employees to follow the \
_enclosed safety tips when they
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. r Electncal and Natural Gas Safety
ety Infg_rr»n»at.lon»f,or You & Your Employees

Keep people, tools, and equipment (other than cranes or
derricks used in construction) at least 10 feet away from
overhead power lines carrying up.to 50 kV,
avary day to {ind powcr fines, | polos. Quy wires lnd
d polnl them om styoury work briofings, "

a enuelzul and polamﬁlly annarous,
n from ulility poles o buildings, and st

! n may raqulre cleann Iy qraaler lhan
nt revanilon p!mullona. For specific re ulremenu

1 ln nnv way Wult vour nma 's raquired time befora
gging: CO, MI and Wi—3 business days; MN, ND, NM, SD and TX—2 businass days,
Yoturcall rranges for utilities ta mark thelr underground iines including energy lines.
I you dnn‘l call and you hit an tn you could be hurt or killed.
ol will ba hald liable (or damage: o L
ina your. uxcavnﬂo | t ! { o loéalqu can sasily mark the
cted utllitl NNy T

99 ‘oh nce zone” of at jeast
chu beyond tha oulslda edge ol e utii qufy local/state faws.

sct tha mnllu, and dig with care

lng a natural gas or an elactilc llno has nrlnul conssquencas, Including
es. Hitting a mlu'al 988 llno can fead to 2 gas exploaton, adding sdditfonal risk

A spotter helps you stav clear of overhead lines.

No equlpmunl opuatov warktng alnnn can safely ]ud he distance from the equipment
10 ovarhead power lines. Work with @ spotter whose only responsibiiity la to kesp
yau and ynur -qulpmem a uh dlsunu hnm ovarhaad linas snd other hazards,
® Wien a crane or olher aqu‘pm:nt hits an avertiead powar line, workers on the ground
guiding tha load ars In tha most danuu ctricity con traval through the tag line
ond through. you. : .
Don't risk lnjurv or daath by uvlnn to uuld ozd and spot at the scine time.
Relyona deslgnatad sponer to help keap ou claay of power lines.

1€ 2311 Cobier Blaia, UG

@ XceIEnergy' AEIFOREIELL Y BATURES To learn m:lrn“Abomworl.m safety and order tralning materals,

Order Your FREE Electrical & Natural FREE Safoty Tralnin Kit from Xeel Encry
Gas Safety Training Materials 11 Plssscheck K lgosge e s, OFrmish DSpenish DB
wirt pprops
. . fongusge. g Spanish
. Kit is available in English and Spanish and lncludes; PRIV —
2 20 Worker Baware Visor Gards* i
g This laminated visar card I8 kept in your vehidla as a quick referanca for Tde,
= preventing sccldents around pawer Hnes on the Job site, ft cavera how to Compery,
2 ‘work ssfely around averhead and underground inas, and what to do In
£y she avent of a power lins contact, Mire:
2 1 Worker B DVD which i o - =
‘orker Bawsre ch contains:
8 Worker seseeidast T icemesing 00 o feck
< atifty-related satety Information avafisble and enhai A Nawbi o erelayees nchoding cantk
(3] program materials, The video I brokan into mansgoabls, scanaria. 805 nel0 ethd dAR afly
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nigating by introducing basie safaty
E 3?1‘3,:"73;‘.’22 :?dmmﬁ:m ‘b;::; " 7. avewil yeu B B satety ralring kt? [Cocla sl that £pziy)
% polnts ta assist you with each slide, » Siymatay b Tofgtemestsg
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y from ovnrhnd power nnu.

1) Flectic Powes Line 040,08, S cauans Unes, Cadles, oF Conduit
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bewware: n.Sase of Emer ency!

Uhhty confact? Repori even minor damage fo your supervisor.

Gas Leak Signs A gas leck may have a sulfur-like odor (but not always). Other signs may include a hissing or roaring sound

dirt spraying or blowing into the air, confinual bubbling in water, and grass or plants dead or dying for no apparent reason
If You Contact a Natural Gas Pipeline

If Your Equipment Contacis a Power Line
1. Warn others and leave the area quickly.

1. Move equipment away from the line if you can
2. Do not use m ‘I'ches, cell phones, radios, or do so safely.
_ |lghl'e tiny qurk coulcl‘ ignite the gas.

2, Stu on equipment until utility workers signal you off
ine vulves or. ; y e b gnay

3 Warn ol'hers away from the line and anythmg




5 Steps for Safe Excavation Stay Safe Near Overhead Lines

| Plan your job and pre-mark your dig m Be aware of power lines at your job site.
area with white paint, flags, and/or stakes. - ; :
R Assume ALL lines are energized and potentially dangerous.
2. Call 811 several working days before
you dig. B Mark a safety boundary to keep workers and equipment
at least 10 feet away from overhead power lines.*
}. Wait the required time for utilities to
locate and mar their lines. , ; ;. Use a dedicated spoﬂ'er when operating heavy eqmpment

k. Respect fhe mqus when d:ggmg . ‘l Do not try to guude a Ioad and be a spoﬂerk‘ t the

Temporary Survey Markings [ Potable Water B Reclaimed Water, Imigation, and Slurry Lines
(] Proposed Excavation B3 Sewer and Drain Lines

Know what's helow,
Gall hefore youdig.
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este alerta’ %’@%@59 de manera segural

5 Pasos para una excavacion segura Manténgase seguro cerca de las lineas aéreas
Esté alerta de las lineas eléctricas en su sitio de trabajo.

Asuma que TODAS las lineas tienen energia y son
potencialmente peligrosas.

2. Llame al 811 varios d‘°§ antes de excavar. Marque limites de seguridad para mantener a los trabajadores y
Espere el tiempo requerido para que las al equipo por lo menos a 10 pies (3 metros) alejados de las lineas
compafifas de servicios publicos localiceny eléctricas aéreas.*
marquen sus lineas. Use un observador dedicado cuando opere equipo pesado.

1. Planifique su obra y marque el areade H
excavacion antes de empezar con pintura
blanca, banderas )’/0 estacas,

Respete las marcas df excavar. I No trate de guiar una carga y ser un observador al mismo
Excave con cuidado y siga las reglas de tiempo. . ; . ‘
' - ‘ Sepa qué hacer si su equipo hace contacto con una linea eléctrica.

B Lineas de energia elédrica Gas, petrdleo o vapor

Marcas topogréficas temporales B Lincos de ogua tratada, para riego y fangosa

Agui potable

[ Excavacion propuesta ] Lineas de aguas negras y drenaje

Si encuentra una linea no marcada, detenga la excavacién y llame de Determina lo que ests hajo tierra.
‘ : S inmediotoal 811, 7 - 7 Liama antes de excavar.




trabajam {En caso de emergencial

este alerta® éHizo contacto con una linea de servicio? Reporte atn dafios menores a su supervisor.

Senales de una fuga de gas: Una fuga de gas puede tener un olor similar al azufre (pero no siempre). Otras sefias incluyen un
sonido silbante o rugido, tierra rociada o volando en el aire, burbujas continuas en el agua o plantas muertas o muriendo sin razén aparente.

Si hace contacto con una tuberia de gas natural  Si su equipo hace contacto con una linea eléctrica
‘ °

2. No encienda cerillos, no use teléfonos celulares,
radios o encendedores, ya que ain una chispa Manténgase sobre el equipo hasta que los trabajadores
pequefia puede hacer estallar el gas. de la compafiia de electricidad le indiquen que puede bajarse.

No opere ninguna valvula de la tuberia de gas Advierta a los demés que deben mantenerse alejado:
o pare el flujo del gas. ‘ de la linea y de cualquier objeto que la esté tocando. - ;
Deje la excavacion abierta. ~ ‘ Pidale a alguien a que llame al 911 y a la compaia de
Llame al 911 yala Co\mpaﬁkiﬂ de gas natural elecmadadde iInmediato, . .
de inmediato, ain si el dafio es una muesca o un raspén 5. Si hay un incendio que le obliga a bajarse del equipo
Ppequeo. - - ‘ _ salte lejos del él sin tocar el equipo y el suelo al mismo tiempo.
,Munl'kéngqs‘ekidley,id Caiga con los dos pies juntos y aléjese del equipo ‘

de seguridad ndican ; ~ arrastrando los pies ydundo pasos pequedos.

Advierta a los demas y aléjese del drea réapidamente. 1. Aleje el equipo de la linea si lo puede hacer de
manera segurd,

t
I

5 y a la compaiiia
de gas natural. ~ /) X 'E ~ ~ -
Emergencias eléctric‘as‘ de ‘Xcelenergy: 800-‘895.'1999 C/ celnelg) , 'HESP;DN:S:I“E\Biv“NA':Tﬁu'R’E
Emergencias de gas de Xcel Energy: 800-895-2999
#86590.©.2011 Culver Mediﬁ, 1UC kk

www.xcelenergy.com/public‘safety/c‘ontract £3
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Worker and First Responder Safety

We want everyone o work safely around electricity and natural gas-lines

- As'part of ourpublic safety. outreach programs, we provide workers access to e-Smart Workers, a website that has free interactive

| training tools and videos, Including an ordering site to receive mailed material, all designed to.Relp-yourwork .crew work safely. Learn
~vital information for keeping weorkers safe around energy lines. Know wha and why'to call before you dig. Understand-locator marks and
- tolerance zones, and leam about the dangers of centacting.overhead povier lines. Videos are' in English and-Spahish.

Natiral Gag Safuty | When“a 911-operator receives a call reporting energy emergencies such'as a downed power fine, a hatural gas smell inside a home'or
Convenisqt, ivisshle | ‘business or fram-an excavater who has damaged a gas or electric line, emergericy responders from our local communities often can be
e S first on'scene.
Elestric Safoty. _
Appllance safety tips We offer energy safety guidance to emergency responders to help them stay safe when'they respond first to an Xce! Energy gas of
R o electric emergency.
Other Safety gency
Safety isstes First Responder Beware is a website that helps first responders work-safely in-emergencies that involve electric and natural gas.
- utilities.
Additional Resources
£-Smapt Workers

i s (]
" - o

Responding to Uiility Emergencies
Pipeline Association for Public Awareness
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Welcome! Safe Practices Next

Xcel Energy invites you to become Dig Safely |

an e-SMART worker. Check out
our training tips, videos, and case
studies. Each of these is desighed
to help you and your team work
safely around electric and/or
natural gas lines.

5558 @@ r A AN
Know who to call before
you dig. Understand locatol

! cr?f‘f“:cffv?fff:ﬁ:h marks and tolerance zones.
: e FEE B FEEES
Workers

Safe Practices

Dig Safely

Look Up and Live

Videos

A

Videos
Training Quiz Watch in English & Spanish:
; T 1} Digging & Excavating
Case Studies . y 7) Ladders & Long Tools
- T 1 3} Cranies & Heavy Equipient
Case Studies
T} s m"’i:'. 7
o, N
. i - e F = = A
& F F F F . Stay Safe—Learn from These Mistakes F F &§ F F .
Xcel Energy Privacy Policy © 2012 Culver Media, LLC, All rights reserved.

http://www.e-smartonline.net/xcelworkers/ 4/2/2012
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— ectrlcal and Natural Gas Safely e

Welcome!

Xcel Energy invites you to become
an e~SMART trainer. if you are
reponsible for worker safety
trainings, check out our free
materials, Interactive training
tools, and videos. Each of these is
deslgned to help your team work
safely around electricity and/or
natura} gas lines. Please share
this site with your crews and co-
workers, and let us know how It
warks for you. We welcome your
feedbackl

Introduce basic

Trainers __safetyinfoina ‘
Order FREE Materials _ clearand c-““q?e
Slide Shows

Trainer’s Guides

Training Quiz

Give Feedback

Xcel Energy Privacy Policy © 2012 Culver Medla, LLC. All rights reserved.

http://www.e-smartonline.net/xcelworkers/trainers.php 4/2/2012
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ESta

Dig Safely and Prevent Utility Dig-Ins

Utility contacts can be costly—and deadly. Underground
utllity contacts cost utility owners and contractors millions
Workers of dollars in repalr and service disruption costs every year.
Not only that, workers who contact buried utilities put
themselves and the public at risk of injury or death. It's
your responsibility to dig safely to protect yourself, your

Safe Practices

Dig Safely crew, and the public.
Look Up and Live
) T Call Before Digging
Videos
Training Quiz Understand Locator Marks
Case Studles - Tolerance Zones
Hand Digging
Vacuum n

Trenchless Technology
If You Contact a Utjlity

Xcel Energy Privacy Policy © 2012 Culver Media, LLC. All rights reserved.

http://www.e-smartonline.net/xcelworkers/dig safely/index.html 4/2/2012
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Call Before Digging

Always call 811 well in advance of digging.
Call 811 before you dig, blast, bore, trench, drili, grade,
or excavate in any way. They will arrange for marking of
underground power lines and other utilities so you can
keep your distance. White-line your proposed excavation
P route, so locators can more easlly mark the affected

Dig Safely utilities.

Look Up and Live Never rely solely on your utility maps. )
e e e e e e et Utility maps are not updated often, and the markings may

Videos be off. The one-call center has the most current, most
e e e accurate information about buried utilities.

Training Quiz

Workers

Safe Practices

Call 811 well ahead of
dlgging, so underground
utilities can be marked and
you can work safely.

Case Studies

B
i
i
v
5

Know wihiat's helow.
Gall vefore you dig.

Xcel Energy Privacy Policy © 2012 Culver Media, LLC. All rights reserved, :

http://www.e-smartonline.net/xcelworkers/dig safely/call b4 digging.html 4/2/2012
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Understand Locator Marks [ Dig Safely Home | | < Back | [ Next> |

Cranes & Derricks Rile |
Effective 11.08,10

Utility locator markings protect you.

Make sure you and your crew know how to read utility
locator markings and know the American Public Works
Workers Association (APWA) uniform color code for marking
underground utilities. Color code charts are usually

Safe Practices o ;
. available from your local one-call utility locator service.

_ DigSafely Locator flags are placed within paint marks.
Look Up and Live If you find flags outside the borf:lers of locator markings,
.. someone may have tampered with them. Contact your
Videos local one-call utility locator service.

Training Quiz
APWA Color Codes:

Case Studies { Electric Power Lines

1 Gas, O, or Steam

% Communication Lines, Cables, or Conduit
Potable Water

B Reclaimed Water, [rrigation, and Slurry Lines
Sewers and Drain Lines

Temporary Survey Markings

I proposed Excavation

Uttlity locator markings protect you from Injury and
prevent damage to underground utilitles. Make sure
you and your crew know how to read them,

Xcel Energy Privacy Policy © 2012 Culver Medla, LLC. All rights reserved.

htto://www.e-smartonline.net/scelworkers/dig safely/locators.html 4/2/2012
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| ESworkers | &5 trainers

(1 @SI_IA % TOIeranCE Zones | Dig Safely Home H < Back H Next >

Cranes & Dorricks Rufe
Effective 11.08.10

R T

é The tolerance zone protects buried utilities.

The tolerance zone is the width of an underground utility
plus a specified tolerance distance on both sides of that
utility. Do not use power-digging equipment within this
zone. The zone provides a margin of error in case the
locator marks are slightly off. It also provides a buffer

Workers

Safe Practices

Dig Safely zonhe to prevent damage resulting from nearby
e s e e @XCAVALTON.
- Look Upand Live .. Thetolerance zone also protects you.
Videos if you do not respect the tolerance zone, you risk
e e e e -~ CONtacting burled utilities. You also risk damaging them
Training Quiz indirectly by removing supporting soil, which could cause
- - the utility to bend or break. You could be Injured or killed,
Case Studies and your company could be ltable for any damages that
~~~~~~~~ - - - oceur.

To avold damaging buried utilities, do not power dig
within the tolerance zone. Hand dig or use vacuum
technology Instead.

© 2012 Culver Medla, LLC. All rights reserved.
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Ea workers

Hand Digging

Check utility depth for yourself.
- Before you can safely cross or work close to an
underground utility, you must first verify its depth. Flags

£

RO,

Workers and Jocator marks tell you the direction the utility is
Safe Practi running, but not how deeply it is buried. The f)nly way to
- ﬁf,,-fiff'f e . be sure of utility depth is to carefully expose it and see
Dig Safely for yourself.
meook Up and Live ) Proper hand—digging.tools and techniques will protect
. both you and the utility:
_ Videos Use a blunt-nosed shovel to loosen the soil, and a
Training Quiz regular shovel to remove it. Do not use a pickax or
aining I a pointed spade. Do not stab at the soil or stomp

- - on the shovel with both feet.

Case Studies

T T e e Work with a gentle prying action and dig at an
angle, so the shovel will slide along the surface of
the wite, conduit, or pipe. Or, dig to the depth
where you expect the utility to be, but off to the
side. Then use a prying motion to break away soil
as you approach the utility laterally.

Use proper hand-digging tools and techniques to
safely verify the depth of any burled utilities you must
cross or work near.

Xcel Eneray Privacy Pol © 2012 Culver Media, LLC. All rights reserved.
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ESworkers |

i sacsscnruen b
| EStrainers

Trenchless Technology [ Dig Safely Homa || < Back | [ Next > ]

Cranes & Deyricks Rute |
 Effective 11.08.10 ¢

Call the one-call utility locator service.
If you are planning to use directional
drilling, contact your local one-call
Workers utility locator service well ahead of
the job. Let them know about the
equipment you will be using, and ask

Safe Practices \ W
’ Knovi what's Betow,

Dig Safely them to space locator marks closer .
e e - i e together. This will help you see if the €all betore you digs
Look Up and Live utility’s path shifts or turns
- ~  suddenly.

Videos
S Dig potholes so you can safely monitor the drill head.
Training Quiz A buried drill head makes it impossible to tell how close
e e e yoU teally are to an existing utility. This makes it
Case Studies especlally important to manually expose the line and
e s oo e~ yatch as the drili string passes through. Keep a margin of
safety by planning the bore to be a minimum distance of
36 inches from the utility, Watch the drill head cross
during the initial bore and also during backreaming to
ensure this minimum distance is maintained.

Calibrate the bore head and locating device at the start of
each job.

Remember, the locating device can monitor the bore head
on the initial pass, but may not be able to monitor the
backream head.

Stay at least three feet away when boring parallel to
buried utflities. Pothole utilitles so you can monltor
the bore head path and visually verlfy a safe distance.

Xce) Energy Privacy Pollc © 2012 Culver Media, LLC, All rights reserved.

htto://www.e-smartonline.net/xcelworkers/dig safely/trenchless tech.html 4/2/2012
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&
£
|
Cranes & Dervicks Rula |
Effective 11.08.10

Workers

Safe Practices

Dig Safely

Look Up and Live

Videos

Training Quiz

Case Studies

Xgel Energy Privacy Poll

If You Contact a Utility
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| ESworkers [z g vainers

l Dig Safely Home l | < Back l

There’s no such thing as minor damage to utilities.

What looks like a small nick in a gas, sewer, electricity, or
water line can result in a major health and fire hazard to
the surrounding neighborhood. And damaged phone lines
or fiber optic cables can disrupt 911 emergency setvice.

Never bury a damaged utility.

Trying to cover up an accident can be dangerous, and can
lead to costly damages or criminal charges against you
and your company. Take the following steps instead.

In case of electrical contact;

If you can do so safely, move the equipment away
from the line.

Stay on the equipment until utility workers say it is
safe to get off.

Warn others away. Anyone who touches the
equipment or even the ground nearby may be
“injured or killed.

Have someone call 911 and the local electric utility
immediately.

If fire or other danger forces you off, jump clear, keeping
both feet together and without touching the ground and
the equipment at the same time. Shuffle away with small
steps, keeping your feet close together and on the
ground. Or, hop away on two feet, keeping both feet
together.

In case of gas pipeline contact:
Warn others and evacuate the area immediately.

Do not use matches, cell phones, radlos, or
lighters, as even a tiny spark could ignite the gas.

Leave the excavation open. Do not operate pipeline
valves or bury the line,

Call 911 and the local gas utility immediately.

Stay away from the area until safety officlals say it
is safe to return.

If you accidentally contact a gas line, immediately call 911
and the local natural gas utility.

In the event of any type of utility contact, take
appropriate safety steps and notify your supervisor
and the utility Immediately.

httn+/wrwrw e-smartanline net/xcelworkers/dio safelv/contact html

Learn the warning signs of
a gas plpeline leak.

A distinctive, sulfur-like odor
A hissing or roaring sound

Dirt spraying or blowing into
the air

Continual bubbling in water

Grass/plants dead or dying
for no apparent reason

© 2012 Culver Media, LLC. All rights reserved.
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“Effective 11.08.10

Workers

Safe Practlces

Dlg Safely

Look Up and Live

Vldeos

Tramlng Qurz

Case Studies

Xcel Energy Privacy Policy
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Look Up and Live—Power Line Safety

Docket No. EL12-___
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Page

of 163

RESPONSIBLE BY NATURE®

Eo workers !

 EStrainers

I Look Up Home || Next >

Contacting an overhead power line could cost you your

life.

Overhead power lines are not insulated. So if you touch
onhe with your body, your equipment, or your tools, you or
someone you work with could die. Everyone who works
near power lines is at risk, whether you operate heavy
equipment or use ladders and handheld tools. It's up to
you to work safely to protect yourself, your crew, and the

public.

Examine the Site
Make a Safety Boundary

Use a Dedicated Spotter

Guiding Loads

Tall & Long Equipment
Irrigation Systems
Downed Power Lines

If a Co-Worker Hits a Power Line

If You Hit a Power Line

© 2012 Culver Media, LLC, All rights reserved,
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Workers

Safe Practices

Dig Safely

Look Up and Live

Videos

Training Quiz

Case Studies

Xcel Eneray Privacy Policy,

httne/farana e-emartonline net/xeelworkers/aniz/index himl

How safe are you really around electricity and natural gas? Take our quiz and find out. Click on the
answer that best describes how you would typically respond to each situation on the job. Then check
our links page to learn more.

Want to take this quiz on paper?
Click here to open up a printable PDF version of the training quiz.

The online quiz requires the Adobe Flash Player. If you don’t see the flashing start 1 f

button above, please download the latest version of the player from Adobe’s A
website,

cetAvoss &
ALY AR

© 2012 Culver Media, LLC. All rights reserved.
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Are You Living Dangerously On The Job?
Contractor Training Quiz

How safe are you really around electricity and natural gas? Take this quiz and find out. For
each question, circle the answer that best describes how you would typically respond to each
situation on the job. (Answers are on a separate sheet.)

1. You arrive at an excavation job to find there are no utility locator marks. Your co-worker
assures you the one-call utility locator service was contacted. What do you do?

A. Go ahead and start the work. The job has to be done today.

B. Ask your boss to call the utility locator service again. Ask for a new assignment until the
utilities are marked.

C. Hand dig until you find some utilities yourself. Then excavate around them with your
heavy equipment.
2. The path of underground utilities has been marked. Your boss asks you to hand dig to
expose the utilities and confirm their depth. What do you do?

A. Use a blunt trenching tool and carefully pry away dirt to expose utilities and confirm their
depth before beginning excavation.

B. Use a pick to hand dig and expose the utilities.

C. Borrow an electric post-hole digger to expose utilities.

3. During a digging job you nick an underground natural gas pipeline. What do you do?
A. Patch the nick with duct tape and backfill the hole with dirt.
B. Leave the hole open. Call the utility and inform your supervisor.

C. Ignore the hit. Maybe no one will notice.

Contractor Training Quiz
© 2012 Culver Media, L1.C
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4. Your excavation company uses trenchless technology. What needs to happen at the start
of every new job?

A. The drill rig has a utility strike alarm that senses the magnetic field around buried power
lines, so your company doesn’t need to notify anyone that you'll be working around
power lines.

B. You need to level the job site before work can begin.

C. Your company must notify the one-call utility locator service at 811 at least two or three
business days before work will begin (depending on your state’s requirements) so they
can arrange to mark the location of buried utilities.

6. You are'operating heavy equipment that contacts an overhead line. What do you do?

A. Get off the equipment as quickly as possible. Run away.

B. Stay put. Warn others away. Have someone call the utility.

C. Knock the wire down so it’s not touching the equipment.

6. You are painting a building exterior and you need to position an extension ladder closer
than 10 feet from a 15,000-volt power line. What do you do?

A. Make sure no one is looking and just try to stay away from the line. Don’t forget to duck.

B. Ask your employer to call the utility and find out what safety measures can be taken.

C. Designate a spotter to make sure you don’t bump into the power line.

7. You will be working with ladders, scaffolding, and long handheld tools on a construction

site that has a 115,000-volt power line running through it. You need to keep your crew a
safe distance from the line. What do you do?

A. Don’t worry about it. The really high-voltage lines are insulated.

B. Establish a 10-foot safety clearance boundary and keep everyone away.

C. The required clearance for power lines with more than 50,000 volts is greater than 10
feet. Contact the electric utility to learn the clearance and for safety suggestions.

8. A motor vehicle accident near your job site causes a power line o come down on the car
involved. What do you do?

A. Quickly run to the car and get the people out.

B. Notify 911 and the utility of the accident and the power line being down. Keep others
away until it is safe to help.

C. Grab the power line and pull it off the car. Then it will be safe to help the accident
victims.

Contractor Training Quiz
© 2012 Culver Media, LL.C
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Are You Living Dangerously On The Job?
Contractor Training Quiz
Answers

1.B
2.A
3.B
4.C
5.B
6.B
7.C
8.B

Contractor Training Quiz
© 2012 Culver Media, LLC
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Workers

Safe Practices

Dig Safely

Look Up and Live

Vldeos

Training Qu:z

Case Studles

httn:/www.e-smartonline.net/xcelworkers/case studies/index.html

Case Studies—Learn from These Mistakes

Take a lesson from these unfortunate true storfes about job site mistakes. The “Don’t do what they
did?” links will take you to relevant safety information on this site, so you can prevent similar
tragedies.

A Man in a Hurry

A Missouri contractor who called before digging hit a 6-inch high-
pressure gas line In an industrial park. He was told the gas company
would be locating a line at the site, but he began digging the day
before the date set for marking. The line was capped withln two
hours of the accident, and fortunately there were no injuries or
damage. (Source: Underground Focus magazine)

Don’'t do what he did!

Underground Lines Can Surprise You

A 20-year-old plumber’s apprentice began to jackhammer some
concrete, not knowing that a power line lay just beneath him. The
jackhammer bit into the line and thousands of volts of electricity
surged through his body. The current exploded out the back of his
head and shoulder and through his foot, taking two toes with it and
burning away part of hoth knee joints. He spent several months in
the hospital healing from burns and it took him two years to learn to
walk again. The young man went on to become an Olympic kayaker
and competed at the 2000 games In Sydney, Australla, whete he was
the flag bearer for the U.S. team. (Source: Cliff Meidl)

Don’t do what he did!

Don’t Do Double Duty as Spotter and Ground Rigger

A crane operator was putting up steel beams for a building annex.
His brother-in-law was acting as both spotter and ground rigget,
attaching the steel beams to the crane. A high-voltage line ran by
the job site. The crane operator reminded the younger man to help
him keep the crane at least 15 feet* from the line, but something
went wrong. The brother-in-law signaled the crane to get too close
to the line, and when he grabbed the crane cable to attach a steel
beam, he was electrocuted. *Today, per OSHA regulations, this
clearance would be 20 feet. (Source: Contractor Beware video)
Don't do what they did!

Watch Those Irrigation Pipes
A 19-year-old apprentice nurseryman was fatally electrocuted while
installing a sprinkler irrigation system. He apparently lifted up a long
aluminum plpe, and it contacted an overhead power line 28 feet off
the ground. The young man received a shock of 22,000 volts of
electricity. He was knocked to the ground and dropped the pipe. He
told his co-workers that he was okay, and got up. However, he then
staggered for about 25 feet before he collapsed and died. (Source:
Victorla Department of Labour, Occupational Health and Safety
Division)

on’t do wha did!
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A Spotter Could Have Saved Them

A truck driver and his employer (the company president) were
electrocuted when the boom of a truck-mounted crane contacted a
7,200-volt power line. The driver was operating the crane by a
handheld remote-control unit and was unloading a cube of concrete
blocks, While the driver, the company president, and a masonry
contractor were focused on watching the blocks, the tip of the crane
boom contacted the overhead power line and completed a path to
ground through the truck, the remote control unit, and the driver.
The company president tried to help and apparently contacted the
truck, completing a path to ground through his body. He died on the
scene. The truck driver later died at the hospital. (Source: National
Institute of Occupational Safety and Health)

Don’t do what they did!

Don’t Become a Victim by Helping

A 46-year-old man was electrocuted on a tree-trimming job. The
accident occurred as a hydraulic bucket came into contact with a
7,620-volt line. A worker noticed that a tire on the bucket truck was
burning, attempted to move the truck, and was shocked. He was not
able to let go of the door handle. The 46-year-old was electrocuted
when he tried to free the worker from the door handle. (Source: St.
Joseph News-Press)

Don’t do what he did!

Always Call 911 After a Utility Hit

A Minnesota contractor severed a buried natural gas pipeline with
digging equipment. He reported the leak to his supervisor, but not
to 911 or the local utility company. Within about 40 minutes, gas
migrated into a nearby building and exploded, killing four people,
Injuring eleven, and destroying six buildings. (Source: National
Transportation Safety Board)

Don’t do what he did!

If You Smell Gas, Get Out Fast

A 39-year-old Canadian woman refused to leave her home despite a
gas line rupture and was killed when the gas exploded. The woman’s
husband had hit a burled natural gas line while digging footings for
a room addition. He went into the house and warned his wife of the
gas leak, but she assured him she was safe. The man went back
outside to wait for repair technicians to arrive. The explosion
knocked the man down, and he was dragged away from the flames
by a friend. The woman died in the fire. (Source: Alberta.com news
report)

Don’t do what she did!

© 2012 Culver Media, LLC. All rights reserved.
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Trainer's Guides

This comprehensive guide addresses everything you need to run an effective safety training session,
such as learning preferences, room setup tips, a pre- and post-quiz, and ideas for discussion and
activities. (To download Adobe Reader click the icon below.)

Bzl

Trainers English  Spanish

Order FREE Materials

Slide Shows
Trainer’s Guides ;“'ﬁg‘;ﬁi\)i
Training Quiz

Give Feedback
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Introduction

The Contractor Beware training program from Xcel Energy is designed to provide contractors

with information that will assist them in working safely around overhead and underground power

lines and near natural gas pipelines,

This trainer’s guide will help you make the most of the Contractor Beware program. It contains
five sections:

L

Know Your Audience. An overview of contractors’ learning preferences.

Utility Basics. Information on how electricity and natural gas work and some terms to know.
Plan Your Session. Tips for preparing an effective training session.

Your Five-Step Training for Survival. Step-by-step training guidance.

Before and After Quiz. Reproducible utility safety quiz to help trainers and participants
evaluate the program’s impact.

Section One: Know Your Audience

Understanding how contractors learn best will help you tailor your training session to this unique
audience. Take into consideration the following:

Contractors are very focused on working efficiently. Contractors may face pressure to cut
corners where safety is concerned in the interest of saving time and money. Acknowledging
this from the start—and cautioning against it—will put you all on the same page.

Contractors tend to be action-oriented learners who do best when given an opportunity to
practice and repeat recommended behaviors.

Contractors prefer practical (rather than theoretical) information. Keep the focus on
real-life situations.

Section Two: Utility Basics

This section will help you answer questions about electricity and natural gas from session
participants, :

What Is Electricity?

Electricity results from the flow of electrons between atoms that occurs when atoms carry

different charges. Electrons are negatively charged, and flow to positively charged atoms until the

charge is level or neutral.

The flow of electrons is called current.
The force propelling the flow of electrons is measured in voltage, or volts for short.
The rate at which electricity moves is called amperes, or amps for short.

‘When an object or substance limits the flow of cutrent, this property is called resistance.
Resistance is measured in ohms.

Materials with a high level of resistance are called insulators. Common insulators include
plastics, rubber, and air. These materials do not allow electricity to pass through them easily;
however, even insulators can conduct electricity under certain conditions.

Contractor Beware, Electric and Natural Gas Safety Trainer’s Guide #73340 Page 2
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e  Materials with a low level of resistance are called conductors. Common conductors include
water, most metals, and the human body. Electricity can pass easily through these materials
under almost all conditions.

The Electricity Distribution System

Eleciricity is generated at power plants. A thick coil of wire spins inside giant magnets at the
plant, moving the electrons in the wire and making electricity flow.

Wires on tall transmission towers carry high-voltage electricity from power plants to substations,
where the voltage is reduced. From substations, electricity travels on smaller wires that branch

out down streets, either overhead or underground.

Overhead and underground power lines carry electricity to transformers on poles or on the
ground, where the voltage is reduced again to a level that is safe for typical use. From
transformers, electr1c1ty travels into buildings through service drop wires. These connect to the
meter and to all the wires that run inside walls to outlets and switches.

Note that electric-line workers receive extensive training and are experts in handling power lines.
They also have special equipment for handling electric infrastructure. Contractors should
understand that even with training, their understanding of electricity is basic.

What Is Natural Gas?

Natural gas, like petroleum, is a fossil fuel. It is found in pockets deep underground, and is

harvested by drilling. Here are some basic properties of natural gas:

e Natural gas ignites at about the temperature at which a cigarette burns.

e Natural gas burns within a specific concentration range: between approximately 4% and 16%
gas to air. At the ideal 10% concentration, natural gas burns cleanly.

¢ Natural gas is lighter than air. Whenever possible, it will rise. If contained, it will move
laterally or migrate, seeking an upward path, and it will follow the path of least resistance.

¢ Natural gas is odorless. Its distinctive, sulfur-like odor is the result of chemical odorants
added so you can detect éven small amounts of escaping gas. Gas that has been treated with
these chemicals is odorized; however, certain weather conditions can strip the odorant from
the natural gas.

e  Many natural gas transmission companies do not odorize natural gas transmission lines.

*  Natural gas is nontoxic.

The Natural Gas Distribution System

To harness and transmit natural gas, we use millions of miles of pipes. There are three types of
pipes used in the system: transmission pipelines, main lines, and service lines.

Transmission pipelines move natural gas from refining plants across long distances. (In some
cases, natural gas in transmission lines has not yet been treated with odorants, and thus may have
no smell.) Main lines carry natural gas from transmission pipelines into residential and
commercial areas where it will be used. Service lines bring natural gas from main lines to

individual structures.

Pressure, created at various points along the lines, moves the gas through the pipes. The size of
natural gas lines varies greatly from 1 inch to 4 feet in diameter; the pressure can vary from Y4
pound per square inch to 1000 pounds per square inch. The size of a gas line is NOT a reliable

indicator of the internal pressure.

Contractor Beware, Electric and Natural Gas Safety Trainer’s Guide #73340 Page3
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Section Three: Plan Your Session

‘A well organized, informed instructor will gain participants’ respect and be far more effective.
Below are some recommendations to help you prepare for the utility safety training session with
confidence.

Know Your Material

Always preview the materials before showing them to session participants. Gathering information
in advance can be useful and make the training materials more relevant. Review all the materials
and rehearse your presentation well before the session.

Make the Material Relevant

Identify the key situations that contractors in your training session may enéounter, and focus the
group’s attention on these topics during training:

° What job site situations bring them close to overhead power lines?
° 'What type of long or tall equipment do they use that might come into contact with
overhead power lines? |

*  What type of digging activities might bring them close to underground power lines and/or
natural gas lines?

*  What utility hazards have participants encountered in the past? Recently?

Tailor the Session to the Training Space, Audience Size, and Allotted Time

Remember that contractors are hands-on, action-oriented learners. The session will need to
include opportunities to simulate recommended practices and to discuss potential applications of
the material. Room size and arrangement can have a measurable impact on the participation level.

Consider:

°  Will all materials be visible to all participants, or do you need additional space or
equipment?

* Are the seats arranged in a way that will foster discussion?

¢ Is there adequate space for participants to conduct simulations?

¢ Is there adequate lighting for all participants to see the instructor and materials and to take
notes if necessary?

° Will everyone be able to hear?

Just as room and audience size can impact the effectiveness of training, so can session time. No
one learns well sitting for long periods, On the other hand, cramming too much information into a
short session can reduce retention. Plan your session to allow time for discussions and
simulations. If there is not time for all the materials, consider which ones will be most effective

for these participants,

Contractor Beware, Electric and Natural Gas Safety Trainer’s Guide #73340 Page 4
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Section Four: Your Five-Step Training for Survival

Follow these steps for a high-impact meeting that will keep participants involved and reinforce
essential safety information:

1) Advertise the meeting.

Post a notice well in advance of the meeting in a highly visible location.

2) Pass a sign-in sheet.

Keep attendance records of all safety meetings. Someday you may have to show who attended
the meeting, what the session covered, and when it was held.

3) Offer an overview.

Tell participants what you will cover in the meeting and what you hope they will learn. This is a
good time to convey the importance of this information—that it can help protect contractors, their
co-workers, and the public from utility-related injury or death,

4) Present the Contractor Beware materials.

Discuss the utility safety information in these materials and the electric and natural gas
emergencies participants might encounter. Review these vital safety tips with participants
periodically to refresh their memories.

5) Conduct a discussion. :
Participants will retain more information if they get involved in a discussion:

e Remind participants of the circumstances of any recent power line or natural gas line
contacts in your region. Discuss how information in the materials is relevant to those

incidents.

o Stress the importance of contractors keeping themselves, their tools, their equipment,
and their vehicles the required distances away from overhead power lines.

= When cranes o1 derricks are used in construction: Keep the crane boom and load
at least 20 feet away from the line if you don’t know the line’s voltage. Always
assume the line is energized, and allow nothing closer than 20 feet unless you have
confirmed with the utility owner/operator that the line has been deenergized.

= For tools and equipment other than cranes and derricks used in construction:
OSHA requires at least 10 feet of clearance from power lines carrying up to 50 kV.

= As voltage increases, clearance distances also increase. Contact Xcel Energy and
consult the OSHA regulations at www.osha.gov for specific safety clearance
requirements.

Discuss how these rules apply to them and situations they may encounter.

e Review the proper “Call 811 Before You Dig” procedures and the utility color code.
Discuss why following the law and allowing extra time for a utility locate can save time and
money in the long run. Discuss additional safety measures, such as asking the property owner
about underground lines.

Contractor Beware, Electric and Natural Gas Safety Trainer’s Guide #73340 Page 5
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e TInvite participants to ask questions about the materials and the safety procedures they
outline. If they have questions you can’t answer, research the answers yourself, and provide
that information as soon as possible.

e Ask participants to brainstorm a list of key safety issues identified in the materials.
Review these key issues and discuss incidents that resulted when related safety precautions
were ignored. What were the consequences?

°  Ask each participant to name one thing he or she learned from the materials or discussion
that will help him or her be safer in the future.

Remember that discussions are intended to reinforce proper behavio—NOT to call out or

embarrass participants. Maintain a cooperative, supportive atmosphere at all times, and encourage

participants to ask questions and provide feedback.

Section Five: Utility Safety Quiz

The quiz on the next page is intended to help instructors and participants assess the program’s
effectiveness. Administer it before beginning the training, and ask participants to record their
answers in the “Before” column. Then adininister it again at the end of the session and ask
participants to list answers in the “After” column. The quiz is designed for two-sided
photocopying. :

Contractor Beware Utility Safety Quiz Answers:

v

S N S
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Name:

Date:

Contractor Beware Utility Safety Quiz

Before After

1. For tools and equipment other than cranes or derricks used in

construction, what is the minimum safe clearance from overhead
power lines?

A. 6 inches
B. 100 feet
C. 10 feet
D. 5 feet

2. If you suspect a natural gas leak, you should:
A. Bury your excavation
: B. Use your cell phone or radio

C. Attempt to shut off the gas supply
D. None of the above

3. If you must work closer than the safe clearance distance from
overhead power lines, which of the following should you do?
A. Attempt to disconnect electrical service
B. Call Xcel Energy in advance to make arrangements
C. Evacuate nearby homes
D.Both A and C

4, What does the law require that you do to determine the
location of underground utility lines on a job site?
A. Look for right-of-way markers
B. Check your maps
C. Ask the property owner
D. Call 811 before you dig

5. How should you assist a co-worker who contacts a power line
while operating heavy equipment?

A. Call 911 and Xcel Energy

B. Encourage him/her to stay on the equipment until Xcel
Energy personnel arrive

C. If there is danger from fire or another hazard, tell him/her to
jump clear of the equipment, keeping both feet together,

and without touching the ground and the equipment at the
same time '

D. All of the above
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Contractor Beware Utility Safety Quiz, p. 2

6. True or false? Before digging, you should ask the property
owner about any private underground lines that may not be R
marked by the locator.

A. True

B. False

7. What is the job of a spotter?
A. To stabilize a load
B. To prevent equipment from contacting power lines
C.Both A and B
D. None of the above

8. Which of the following is a warning sign of a natural gas
leak?

A. A distinctive, sulfur-like odor

B. Bubbling in water

C. A hissing or roaring sound

D. All of the above

9. If your heavy equipment contacts a power line and you are
not in imminent danger, you should:
A. Move the heavy equipment away from the line if possible
B. Stay on the equipment and warn others to keep away
C. Have someone contact 911 and Xcel Energy
D. All of the above '

10. True or false? You cannot be shocked by a service drop
wire.

A. False

B. True

Contractor Beware, Electric and Natural Gas Safety Trainer’s Guide #73340 Page 8
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Home > Safely & Education. > At Home & Work > Natural Gas Safely > Worker and First Responder. Safely

Worker and First Responder Safety

Ve want everyone to work safely around electricity and natural gas lines

As part of our public safety outreach programs, we provide workers access to e-Smart Workers, a website that has free interactive

. training tools and videos, including an ordering site to receive mailed material, all designed to- help. your work.crew work safely. Leam
vital information for keeping workers safe around energy lines. Know who.and why to.call before you dig. Understand-locator marks and
tolerance zones, and leam about the dangers of contacting. ovethead power lines.-Videos are in English and Spanish.

When a 911 operator receives a call reporting energy emergencies such-as a downed power line, a natural gas smell inside.a home'or
business or from an excavator who has damaged a-gas or electric line, emergency responders from our local communities often can be
- e first on scene.
Electric Safety
Appllance satety tips ‘We offer energy safety guidance to emergency responders to help them stay safe when they respond first to an Xcel Energy gas or
Other Safety. electric emergency.
| Gatetyiseues First Responder Beware is a website that helps first responders work safely in emergencies that involve electric and natural gas
utilities.

Additional Resources

e-Smart Workers
Eirst Responder Beware

Responding to Utilit ergencies
Pigeline Association for Public Awareness
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first responder

Home

Order FREE
Safety Materials

NEW On-line Resource
Training

Advanced Safety Info
- Training Tools
. Links

Survey

Welcome to the First Responder Beware safety
resource website, a project of Xcel Energy.

Our goal is to help first
responders work safely in
emergencies where electric
and natural gas utilities are
involved.

e Are you responsible
for first responder
safety trainings? Order

free safety materials,

o Are you interested in on-line training? Visit responding to utility
emergencies.

o Interested in utility-specific safety tips? Visit our advanced safety
pages and explore interactive training tools.

o Would you like to give us some feedback? Complete our online survey.

Thank you for visiting. Please share this site with others in your department.

Xcel Energy. Privacy Policy. © 2012 Culver Media, LLC, All rights reserved.
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oo first responder

_ E ,,,_s;t,,ricﬂ,.a'ndiNa,fl!ral Gas Saf

Order Your Free Safety

Home
order FREE. Training Materials
Safety Materials To help you teach first responders how to work
Order Eorm safely around electric and gas utility equipment,
we're pleased to offer you a FREE First Responder 5 -
NEW On-line Resource Beware safety training kit: ;
Training
Advanced Safety Info * g;oel:.sg'enlz?:spr? nding to Utility
Training T The Responding to Utility Emergencies book provides first responders,
g Tools . oo H X :
firefighters, police officers and other emergency personnel with a common-
Links sense approach towards handling utility emergencles. It applies response
principles learned and developed from countless case histories. The book
Survey includes information on everything from the fundamentals of electrical and

natural gas distribution to emergency site assessment and tactical control of
the scene.

+ DVD: AEGIS “Recognizing and Avoiding the Hazards"”
Depending on your service area, you will receive either Natural Gas, Electric

or Combo.

Order here

Xcel Energy Privacy Policy © 2012 Culver Media, LLC, All rights reserved.
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Order Free Safety Materials

Home
Order FREE Where should we send your FREE safety materials?
Safety Materials oo Tl o
First Name:

NEW On-line Resource Last Name:
Training e e e
Advanced Safety Info Title: | x
Training Tools Organization:
Links ’ T -

Address: |
Survey . B

City:

State: |

g | ]

Name of person in charge of safety training at your organization:

Name: |

i
i

Title:

Telephone Number: -

Email: |

Nature of organization (i.e. police, fire,..ﬁ.M.;ﬁ):

How do you plan to use these safety materials? (Check all that apply)

O Safety meeting
[T] New recruit training

How likely is your organization to use each of the following

safety materials?

Would Use Might Use

a. DVDs @) O
b. Booklets @) ©)

hitn'/Aararw enlverco eom/xeelenerovfirstresnonders/order/order.himl

‘Wouldn't Use
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c. Slide show @) O O

Do you have any other comments about our materials or the
program? e

Are you an Xcel Energy employee: @ No O Yes

Ifntérraluse ony
D
BRC Code
I Date (mm/dd/yy)
X&ED&Q)LEIL\IAME! © 2012 Culver Media, LLC. All rights reserved,
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trical ap- Natural Gas Safety

On-line Resource Training, Responding to

Home
Order FREE Utility Emergencies
Safety Material

avely Materias Please use our NEW online tool designed for firefighters, law enforcement, and
NEW On-line Resource all emergency responders. Responding to Utility Emergencles provides community
Training emergency responders with valuable guidance that helps protect lives when a

utility emergency occurs.

Advanced Safety Info
Training Tools
Links

Survey
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Home

Order FREE
Safety Materials

HEW On-line Resource
Training

Advanced Safety Info
Overhead Line Safety
Downed Power Lines
Car/Pole Accidents
Substation Fires
Natural Gas Leaks
Natural Gas Fires

Training Tools

Links

Survey

: vs, Safety

Advanced Safety Info

Firefighters, police, and EMTs are
typically first on the scene in an
emergency and face the greatest risk
from electrical contacts, natural gas
leaks, and fires. Understanding the
potential dangers and learning how to
deal with them correctly makes everyone safer.

This website and the information in the First Responder Beware
materials are designed to supplement, not replace, your
department’s standard operating procedures (SOPs).

cel Eneray Privacy Polic © 2012 Culver Media, LLC. All rights reserved.
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Overhead Line Safety

Home
Order FREE « Assume all lines are energized and
Safety Materials potentially dangerous.
NEW On-line Resource o Keep personnel and equipment at At least 10 feer
Training Jeast 10 feet from overhead lines —
at all times. Consider how close
Advanced Safety Info aerial equipment will be when fully
. extended, and use a spotter to
Overhead Line Safety monitor placement.
Downed Power Lines e OSHA requires greater than 10

feet of clearance from lines that

Car/Pole Accidents
are over 50,000 volts, For example,

Substation Fires the minimum clearance for a 500,000-
volt line Is 18 feet. There are no
Natural Gas Leaks visible markers to identify a power
Natural Gas Fire line’s voltage, so call the local electric
ral Bas Fires utility for clearance information If you

Training Tools are unsure.

Links

Survey

Ladder Hits Lines; Firefighter Dies

Three firefighters were positioning a 35-foot aluminum extension ladder
outside a three-story building with an active fire on the third floor. Two of
the firefighters apparently slipped and lost control of the ladder, which fell
against a 7,600-volt power line. One firefighter was killed and one was
seriously injured.

Xcel Energy Privacy Policy © 2012 Culver Media, LLC. All rights reserved.
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Downed Power Lines -
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Electrical and Natural Gas Safety
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Home

Order FREE
Safety Materlals

HMEW On-line Resource
Training

Advanced Safety Info
Overhead Line Safety
Downed Power Lines
Car/Pole Accidents
Substation Fires
Natural Gas Leaks
Natural Gas Fires

Training Tools

Links

Survey

Downed Power Lines

e Secure the area. Keep yourself
and the public at least 30 feet
away from fallen power lines.
Fallen transmission lines from
large towers require 100 feet of
clearance.

o Stay clear of all downed lines
and anything they are

contacting, including nearby fences, trees, cable or phone lines, and the

ground.

s Be extremely cautious when using water to fight fires near downed

power lines. If you must use water, use only a mist or spray. Do not
stream-—it can create a clear path for current.

use a

Fire Captain Electrocuted by Downed Line
A 36-year-old fire captain was fatally shocked when he brushed against a

fallen 12,000-volt power line while fighting a predawn house fire. The line
had fallen into a nearby pine tree and was dangling just above the ground.

Xcel Energy Privacy Policy
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Car/Pole Accidents

1

11

XeelEnergy:

Home

Order FREE
Safety Materials

NEW On-line Resource
Training

Advanced Safety Info
Overhead Line Safety
Downed Power Lines
Car/Pole Accidents
Substation Fires
Natural Gas Leaks
Natural Gas Fires

Training Tools

Lini(s

Survey
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first responder

Elgt;t;fa! Nafqra Gas afty

Car/Pole Accidents

e Secure the area. Keep
yourself and the public at least
30 feet away from fallen power [
lines. Fallen transmission lines
from large towers require 100
feet of clearance.

e Stay clear of all downed
lines and anything they are
contacting, including nearby
fences, trees, cable or phone
lines, and the ground.

« Be extremely cautious when using water to fight fires near downed
power lines. If you must use water, use only a mist or spray. Do not use a
stream—it can create a clear path for current.

Fire Captain Electrocuted by Downed Line

A 36-year-old fire captain was fatally shocked when he brushed against a
fallen 12,000-volt power line while fighting a predawn house fire. The line
had fallen into a nearby pine tree and was dangling just above the ground.

Xcel Engrgy Privacy Policy © 2012 Culver Media, LLC. All rights reserved.
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. XcelEnergy: firSt responder

Substation Fires

Home
Order FREE e Let it burn. Burning
Safety Materlals electrical equipment is
already ruined and will be
’%’g‘ﬁig"‘""e Resource replaced. Contact the local
g utility and wait for them to
arrive.

Advanced Safety Info
. s Evacuate the area. Keep
Overhead Line Safety people at least 300 feet away. Protect exposures to prevent fire from

Downed Power Lines spreadlng.

o If an equipment fire must be suppressed, utility personnel and your

Car/Pole Accidents ‘ .
incident commander will tell you how to proceed.

Substation Fires

Natural Gas Leaks . .
Successful Response to Substation Fire

Natural Gas Fires A circuit breaker containing 20 gallons of mineral oil caught fire and
exploded at a rural electric substation. Flames and smoke shot 200 feet into
the air, Firefighters evacuated nearby residences within 300 feet, set up a
100-foot perimeter around the substation, closed the nearby highway, and
let the fire run its course. Thanks to proper response procedures, no one
Survey was injured.

Training Tools

Links

Xcel Energy Privacy Policy © 2012 Culver Medla, LLC. All rights reserved,
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Natural Gas Leaks

Xcel Energy: firS't responder

_ Electrical a

Natural Gas Leaks

Home
Order FREE e Indoor leaks. Evacuate the building
Safety Materfals immediately. Shut off the gas at the
appliance’s supply line—or, if you cannot
¥gﬁ£“'““e Resource identify the leaking appliance, shut off gas
g at the meter. When you are certain the gas

is off, ventilate by opening windows from
the outside only. Never ventilate while
personnel are inside.

Advanced Safety Info

Overhead Line Safety

Downed Power Lines o Qutdoor leaks. Evacuate the area

Car/Pole Accidents gas. Never try to operate a pipeline valve or relief vent.

Substation Fires

Docket No. EL12- |

Pagéﬁmtﬂf 63

immediately. Contact the local natural gas utility immediately to shut off the

 Avoid ignition hazards. Turn off radios, pagers, and cell phones, or leave
them In your vehicle if possible. Avoid using doorbells, light switches,

Natural Gas Leaks matches, and lighters. If you must use a flashlight, turn it on before

a t! ea,
Natural Gas Fires pproaching he area
~

Training Tools National Pipeline Mapping System: www.npms.phmsa.dot.gov
Links
Survey Recognizing Gas Leaks

There are several indicators of natural gas pipeline leaks:

¢ A sulfur-like odor

A hissing sound

Dirt spraying into the air

Continual bubbling in a pond or creek

Plants that seem to be dead or dying for no reason

leak by smell alone.

Not all gas has been odorized, so do not attempt to detect a natural gas

Xcel Energy Privacy Policy. © 2012 Culver Media, LLC. All rights reserved.
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Natural Gas Fires

. XcelEnergy- firS't responder

Home

Order FREE
Safety Materials

NEW On-line Resource
Training

Advancecd Safety Info
Overhead Line Safety
Downed Power Lines
Car/Pole Accidents
Substation Fires
Natural Gas Leaks
Natural Gas Fires

Training Tools

Links

Survey
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EE!ectrigg[ nd: uat' al Gas Safety

Natural Gas Fires

o Let it burn. Contact the local
utility and wait for them to arrive.
Meanwhlle, evacuate the area and
protect exposures.

e For structure fires, shut off the
gas supply ONLY if you can
safely access the meter. Once
gas is off, remain alert for gas
migration and possible re-ignition.

e Do not use water to suppress a
natural gas fire, as it is
ineffective. However, a fog spray
can be used to cool combustible o
exposures. Utility personnel and the incident commander will tell you how to

proceed.

Natural Gas Migrates, Explodes, Kills Four

Emergency personnel responded to the scene of a natural gas pipeline
rupture caused by construction workers. The responders did not check
nearby buildings to determine if gas was accumulating or to help assess the
need for a possible evacuation, even though the high-pressure pipeline was
continuing to leak. About 39 minutes after the pipeline rupture, an explosion
occurred. It destroyed six buildings, killed four people, and injured eleven,
including two firefighters and one police officer.

Xcel Eneray Privacy Policy © 2012 Culver Medla, LLC. All rights reserved,
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Xcel Energy- firSt responder

Register for Safety Training Materials

Home
Order FREE e Slide Shows
Safety Materfals e Presenter's Notes
NEW On-line Resource e Trainer's Guides
Training .
Advanced Safety Info In order to help us serve you with the appropriate safety information,
please indicate the following:
Training Tools ’ ' C ' . N e S e
Name;: |
Links ] ’
Survey Title: k‘ ~ ;

Organization: |

Zip code: o

I
Email: |

. Register.

Already registered?
If you've already registered on this site, just enter your email address in the box
below.

Email: |

Xcel Energy Privacy Policy © 2012 Culver Media, LLC, All rights reserved.
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First Responder Beware
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- XcelEnergy: first responder

Home

Order FREE
Safety Materials

NEW On-line Resource
Training

Advanced Safety info
Training Tools
Links

Survey

Links to Related Sites

U.S. First Responders Assoclation

National Fire Protection Association

. OSHA First Responder Training

FEMA Tralning and Education Division

National Standard Curriculum Instructor's Guide

Trainings for Events Involving Explosives

Homeland Security Training & Resources

Community Emeragency Response Team

First Responder Career Information

Xcel Eneray Pr] ic

hitn/www. enlverco.com/xcelenerevfirstresponders/links/index. html

© 2012 Culver Media, LLC. All rights reserved.
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Xcel Energy- firSt responder

Home

Order FREE
Safety Materials

NEW On-line Resource
Training

Advanced Safety Info
Training Tools
Links

Survey

http://www.culverco.com/xcelenergyfirstresponders/survey/index.html

_Electrical an

One-Minute Satisfaction Survey

Please take our brief survey. Your feedback will help us improve our materials
and our program Thank you very much'

1. How many employees/vo!unteers in your organization require
safety tralnmg7‘ B

program?

3 On average, how many | hours of trammg dld each person spend Wlth
the safety materials?| |

4. Which of the First Responder Beware materials do you consider
most valuable to your organization? =

5. How effective were the First Responder Beware materials that you

used?
O poor O Fair O Good O Very Good O Excellent

6. Which three of the followmg types of safety tramlng materlals do

you prefer to receive? Please rank them in order of preference by entering
1 to indicate the type of materials you prefer most, 2 to indicate your second
choice, and 3 to indicate your 3rd choice.

Training materials (such as videos) on DVD

Print matertals such as posters, booklets, or brochures
Slide show presentations
Interactive website with safety tralnmg and testing

Other, please specify: ’ ) }

7. Why do you use safety training materlals'? (Please check all that
apply.)

Insurance premium reduction

7] OSHA requirement

7] Improve employee/volunteer well being

Other please specify: [

8. From which one of the following types of organizations do you get
most of your safety training materials?

® Trade Association. Which one?{ : ]

© Insurance Company. Which one? | o ‘

© Local Utility Company

® Other, please specify: { . {

4/9/2012
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RESPONDING TO UTILITY EMERGENCIES e
CO | MI | MN | ND | NM | SD | TX | WI

You arrive first on the scene.
But are you prepared?

As an emergency responder you do everything possible to keep your community safe. But are you ready if there is

an emergency involving utilities? Utility emergencies present unique dangers that responders must be aware of and
prepared to handle. This knowledge and preparation can lead to more favorable outcomes and ultimately save lives.

Responding to Utility Emergencies Online is an effective way
§| to bridge the training gap. This unigue online training program

- was designed to complement your department’s current training
. efforts. RTUE Online allows you to immediately reach those first
responders who need a refresher on how to operate safely at a
utility emergency.

http://XcelEnergy.RTUEonline.com

RTUE online offers firefighters, police officers and other
emergency personnel access to effective interactive online
BBl training on how to handle a natural gas or electrical emergency.

This training is based on national standards, with learning
- objectives and application activities to educate and engage all
types of responders.

4 This training is trackable which allows responders to take a test
1 and receive a certificate at the completion of the course.

RTUE Online
is continually
updated

to ensure

o
have real-time

mancy responders
£ g elpcticdy; natursl dihe

% ther sefety end (sl of th d
puble.

information e Loght
“Nice work, you should be proud when they b
of this valuable safety training tool... needit.
Best tool I've seen so far in my career
as a fire fighter (24 yrs.) and
utility professional (31 yrs.).”

— Utility Safety Consultant & Minnesota Firefighter.

...............................................................................................................................................................................................................................................................................

This awareness training program is provided to you complements of Xcel Energy
http://XcelEnergy. RTUEonline.com | For more information please contact Karen.Riggenbach-Vaughn@xcelenergy.com
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LOGIN REGISTER

Home « Xcel

Welcome fo Xcel Energy's Emergency Responder Awareness Training Website

The public safety officer is typically first on the scene when utilities
are damaged, whether i response fo a downed power line due to
a vehicle accident or an excavator digging info a natural gas pipeline.

Xcel Energy is providing this website to help emergency responders
recognize potential hazards involving elfectricity, natural gas and the

neg}gssafy guideiines fo assure their safety and that of the general
public.

Click "Register” or "Login" ,
above fo enter our training.

http://www.rtueonline.com/HomeXcel/tabid/23 1/Default.aspx 4/9/2012
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A Street Smart App'roeeh to ’Unders;_tehding and
Handling Electrical and Utility Gas Emergencies

MICHAEL CALLAN
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Non-Fulfillment Material - Samples

SD 2012 Electric Rate Case 5/11/12
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South Dakota Bill Insert

SD 2012 Electric Rate Case 5/11/12
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HOW TO DETECT A NATURAL GAS LEAK €2 XcelEnergy*

Use your senses!

SMELL: Bacauss natural gas has no odor, we add a harmless, but
distinctive odorant called mercaptan to it. The smell is similar to that
of a rotten egg or sulfur. Recognizing this odor either in your home or
in your neighborhood helps you immediately smell even the smallest
of leaks and respond appropriately. Be aware that soil can absorb the
odorant, so also listen and watch for other leak indicators.

SOUND: A gas leak also may create a slight hissing, to a stronger
blowing, or even a roaring, sound.

SIGHT: If you see dead or dying vegetation for no apparent reason,
dirt blowing or bubbling in a pond or puddle, they can be signs of a gas
leak. When you smell, hear or see it, it's safest to have a professional
investigate the source.

YOUR SAFE RESPONSE TO A GAS LEAK
¢ Leave your home immediately. If the odor is outside,
quickly move far away and upwind from the odor.

» Never use a phone or cell phone inside or near an outside odor.
Only when you're a safe distance away, then call us at
800-895-2999, or your local gas company, or 911 in an emergency,
for immediate help.

*» [f inside, never turn on or turn off any light switches or use any
electric switch, including garage door openers, before you leave.

» |fyou have used a phone inside your home or near the outside
odor — which is never recommended — do not hang up the receiver
as that also can create a spark that may ignite the gas.

» Never strike a match or smoke a cigarette near suspected
leaking gas.

o Stay away until an emergency response official or your local
gas company tells you it's safe to return.

IMPORTANT XCEL ENERGY PHONE NUMBERS:

o Electric Emergency/Outage...........couroneereirecnmresernenens 1-800-895-1899
o (Gas Emergency/Gas 0dor.......ccereerevmeinreenees 1-800-895-2999
* Residential Customer SErvice ........occvevvnrrornrernrenn 1-800-895-4993
O TTY e sesss s sssess s ssss 1-800-895-4948

@ xce,Energy’ RESPONSIBLE BY HATURE™

11:04-028} 189K | 06/11 | 00078922

s @ rwsiv eyt Work Safely Around Energy Lines
© 2011 Xce! Energy Inc. | Xcel Energy is a registered trademark of Xcet Energy Inc. ol 4
Northern ;tealer;e:’uwerCompany-:/iinnesota,an)(:el Energy Company o yﬂiﬁ' §af@fy iS @ur pfﬁ@fify



POWER LINES ARE DANGEROUS

Simple tasks such as pruning a tree, cleaning your gutters or making
repairs to the outside of your home can seriously injure you or even be
fatal when overhead power lines are nearby. When working outdoors,
always look up first to locate overhead lines and assume that any line
is energized.

* Keep yourself, ladders, work tools, and any object you're holding-no
matter what it's made of-mare than 10 feet away from power lines.

* When you're working or hunting in fields near irrigation pipes and
you need to lift a pipe upright, first look up for power lines. If power
lines are present, be sure the pipe is at least 10 feet from them.

¢ Pruning trees near power lines is dangerous; only qualified tree
trimmers may trim near high voltage power lines.

* Never plant vegetation near metal boxes that house electrical
equipment. Also, if you notice any tampering or missing locks
on the equipment, contact us immediately at 800-895-1999.

KEEP OUTDOOR PLAY SAFE
 Teach your children to never climb trees near power lines, nor
to play near or on electrical equipment such as power poles,
transformers, metal switch cabinets, fences or substations.

* Fly kites, model! planes and other toys in open fields far away
from overhead power lines and never place a trampoline or
build a playhouse under a power line.

¢ When boating or fishing, watch out for power linas near rivers and
lakes. Masts on sailboats conduct electricity and so do fishing lines.
Avoid docking or casting near power lines and never try to retrieve
lures tangled with power lines.

¢ Always be aware of HIGH VOLTAGE WARNING and DANGER

signs. Heed the warnings dnd stay away.
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STAY AWAY FROM DOWNED POWER LINES

Always assume a downed wire is energized and dangerous. Touching

a live line or anything it's touching or near it - such as a fence, a puddle,
a car, a person, etc. — will allow electricity to flow from the ling and
anything the line is touching to you and through your body to reach the
ground. This can result in serious injury or death. For additional energy
safety tips, visit our website at xcelenergy.com.

BEFORE DIGGING, KNOW WHAT'S BELOW.

Be smart when you have a digging project. Smart digging means
calling 811 several days before each job. Homeowners often make
risky assumptions and don't have their utility lines marked, but all
digging jobs require a calt — even small projects like planting trees
and shrubs. It's a free service that helps you dig smartly and safely
by following these few simple steps:

» Always call before digging.

* Wait the required time before you dig to allow all utilities
time to locate and mark their lines.

¢ Respect the marks.

¢ Avoid digging near the marks.

¢ Don't assume anything.

Calling 811 is a free service that serves to prevent injuries,
property damage, inconvenience and expense. Utilities do not
locate customer-instalfed lines such as those that provide gas
to a grill, heat to a pool or garage.

NORTH DAKOTA AND SOUTH DAKOTA ONE CALL:

Call 811 two business days in advance.
Please note that 811 is not an Xcel Energy number.

Know what's below.
Call betore you dig.
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SAFETY : CBYD 2 DAYS : ONLINE
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SAFETY : CBYD 3 DAYS : ONLINE
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Overhead

No contact is the only

safe contact with overhead lines.
Stay Safe. Stay away. Learn more at
www. XcelEnerdy.com

Avoid contact with power

lines to stay safe. Keep ladders &
kites at least 10 feet away.

www. XcelEnergy.com

Be safe around powerlines

If you see downed lines stay at
least 10 ft away & call 18008951999
www. XcelEnergy.com

CBYD

Call 811 before you dig.

_It's the best way to avoid calling
911 after. Dig safe.

www. XcelEnergy.com

Before you dig call 811.

We'll mark Xcel Energy’s utility
lines to help you dig safe.
www. XcelEnergy.com

Call 811 Before You Dig
\Wait for someone to come out & mark

Xcel Energy’s utility lines so you stay safe.

www, XcelEnerdgy.com
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Safety
Google Text Ads




Name of Campaign: Safety

Type: Out of Home

Name of Ads: Call Before You Dig
Overhead Safety

FERC Account: 909

JDE Code: 498776.723770.493921

Cost: $9,723.00

Alternating Messages:

Minnehaha County Posters (25 showing-
4 units)
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Weeks of:

May 30, 2011

June 6, 13, 20 & 27
July 4,11,18 & 25
August1, 8 & 15



Make a date W|th safety Call 8 l - before you dlg

whatshelow. . @ Xce’ Energy-

Call before you dig. Xcelenergy com




| x ce|3nergy_com : v, ) Xce' Ene r gy®




Name of Campaign: Safety
Type: Print
Name of Ads: Call Before You Dig
Overhead Safety
FERC Account: 909
JDE Code: 498776.723770.493921
Cost: $7,488.00
Alternating Messages: Weeks of:
Sioux Falls Argus Leader: Main News April 4, 2011
May 16
June 27
August 8
September 19
Sioux Falls Argus Leader: Life Section April 25, 2011
June 6
July 18

August 29
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© 2011 XCELENERGYIINCY

34390_XL_SAF_SD_Closer_SFAL_8.31x4_4C_0521_8ocial_FNL.indd 1

2 Xcel Energy”

RESPONSIBLE BY NATURE™

1 more about safety
elenergy.com.

5/9/11 2:05 PM ‘
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Make a date Wlths afet .

@) XcelEnergy

RESPONSIBLE BY NATURE™

Gall before you dio.

© 2011 XCEL ENERGY (N

| 34390_XL_SAF_SD_Date_2day_SFAL_8.31x4_4C_0702_8ocial_FNL.indd 1 5/26/11 3:06 PM I
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34390_XL_SAF_SD_Digits_2day_SFAL_8.31x4_4C_0409_Social_FNL.indd 1

Three digits. One goal. Your safety.
 Call 8-1-1 before you dig.

At least two husmess days before you dlg in your yard, you must call 8-1-1. A professional will '
come and mark the utilities’ buried lines in your yard. There’s no cost to you, but you must wait the | Learn more about safety
required time, and then dig carefully around the marks. Hitting gas and electric lines can be very | at xcelenergy.com.
dangerous, and your safety matters most. In an emergency, always call 9-1-1.

@ Xcel Energy®

RESPONSIBLE BY NATURE™

Call before youdig.

3/31/11 5113 PM ’
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Name of Campaign:

Media:
Type of Ads:
FERC Account:

JDE Code:

Cost:

SD Electric Safety
Production

Safety

909

498775.723770.185
500816.723775.185

$2,937.39
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VLADIMIRJONES

MUSIC: Xcel Music track up.

ANNCR: Having a professional on your side is handy in any situation. But, when it comes to
your safety, it's imperative. You may not realize how many unseen hazards are
lurking beneath your lawn, but we do. So, two business days before you’re ready
to dig and install that fence, build a shed or even plant a shrub, it's time to call
eight-one-one. Your call arranges for a professional to come to your yard and
mark with colored flags or paint the utilities’ buried lines, including Xcel Energy’s
lines. There’s no cost to you; all we ask is that you wait the required time, respect
the marks and dig with care. For more information and important tips on staying
safe around utility lines, visit Xcel Energy’s website, Xcel Energy dot com. Make a
date with safety—call eight-one-one at least two business days before you dig. It's

the law and it's free. Xcel Energy. Responsible by nature.

SAFETY : CBYD 2 DAY :60S RADIO
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VIADIMIR JONES

MUSIC: Xcel Music track up.

ANNCR: Get closer to safety, by staying at least ten feet away from overhead lines.
Everyone loves what overhead lines bring to our homes—electricity. But that
same electricity is something to be respected. That means when you're out and
about, working on your house, hkanging lights or cleaning out gutters, make sure
that your ladder, yourself and any other objects are at the very least ten feet away
from lines. And always be aware of where those lines are in relation to you.
Always. If you happen to see overhead power lines that are hanging low or even
touching the ground, keep far away from them and call Xcel Energy at 1-800-895-
1999. And in an emergency, call nine-one-one. For more safety tips and
information on staying safe around utility lines, visit Xcel Energy dot com. We

want to keep you safe. Xcel Energy. Responsible by nature.

SAFETY : OVERHEAD : 60S RADIO



NORTHERN STATES POWER COMPANY, a Minnesota corporation
Electric Operations - State of South Dakota

Schedule H-3 Working Papers for Listed Expense Accounts

YEAR ENDED 12-31-2011

Advertising

TOTAL CONSERVATION ADVERTISING

Category
Timing:
Market:

Media Type:

Category
Timing:
Market:

Media Type:

Category
Timing:
Market:

Media Type:

Conservation

January - December

Sioux Falls, Lake County, Lincoln County, Minnehaha County
Web Interactive

Conservation

January - December

Sioux Falls, Lake County, Lincoln County, Minnehaha County
Print

Conservation
January - December
Sioux Falls
Television
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Total to
South Dakota

2,102
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Unplug from the
wall and wallet.

| €2 XcelEnergy-

Power strips are a
smart choice to make.

l @ Xc e I En ergy’

Pluginto a satisfying
 senseof saving.

| @D XeelEnergy:



Washing stuff in cold
water is hot right now.

{ @ XcelEnergy”

Because saving
energy is, too.

| @ XeelErergy

Save energy.
Save money.

‘ €2 XcelEnergy:

€-H juswlels
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Name of Campaign:

Media:

Type of Ads:
FERC Account:
JDE Code:

Cost:

SD Electric Conservation
Production

Conservation

909

498775.723735.184

$3,039.71
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Name of Campaign: Conservation
Type: TV
Name of Ads: Various Conservation Messages
FERC Account: 909
JDE Code: 498775.723735.10307034
Cost: $75,372.50
Alternating Messages: Weeks of:
Keloland News at 10 Dec. 27, 2010 thru Dec. 19,
2011
Sioux Falls January 10, 17 & 24, 2011
February 14 & 21
March 14 & 21
October 3, 10 & 17
November 7 & 14
December 5 & 12
Sioux Falls Cable Spots | Jan. 31 & Feb. 7, 2011
Feb. 28 & Mar. 7
Oct. 24 & 31

Nov. 7,14, 21 & 28
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Notrthern States Power Company, a Minnesota corporation
Electric Utility - Total Company
Schedule H-4 Charges from Associated Companies (NSPWisconsin Company)
Year Ended December 31, 2011
Production
Wortking Papers for Interdeparmental Transactions
FERC
Account
Number Description Amount
557 Interchange Agreement - Fixed Costs 48,949,521
557 Interchange Agreement - Variable Costs 19,429,563
566 Interchange Agreement - Transmission Expense 55,954 687
124,333,771

A full discussion of the Interchange Agreement, its purpose, and the bases for cost allocation to South Dakota is contained in the
Direct Testimony of Mr. Thomas E. Kramer.
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Northern States Power Company (Minnesota) §2§ AnRe;ISg:ission 5)471’3/;612r) End of 2011/Q4 Pagef2 of 3

PUF}CHASED POWER (Account 555)
(Including power exchanges)

1. Report all power purchases made during the year. Also report exchanges of electricity (i.e., transactions involving a balancing of
debits and credits for energy, capacity, etc.) and any settlements for imbalanced exchanges.

2. Enter the name of the seller or other party in an exchange transaction in column (a). Do not abbreviate or truncate the name or use
acronyms. Explain in a footnote any ownership interest or affiliation the respondent has with the seller.

3. In column (b), enter a Statistical Classification Code based on the original contractual terms and conditions of the service as follows:

RQ - for requirements service. Requirements service is service which the suppilier plans to provide on an ongoing basis (i.e., the
supplier includes projects load for this service in its system resource planning). In addition, the reliability of requirement service must
be the same as, or second only to, the supplier’s service to its own ultimate consumers.

LF - for long-term firm service. "Long-term" means five years or longer and "firm" means that service cannot be interrupted for
economic reasons and is intended to remain reliable even under adverse conditions (e.g., the supplier must attempt to buy emergency
energy from third parties to maintain deliveries of LF service). This category should not be used for long-term firm service firm service
which meets the definition of RQ service. For all transaction identified as LF, provide in a footnote the termination date of the contract
defined as the earliest date that either buyer or seller can unilaterally get out of the contract.

IF - for intermediate-term firm service. The same as LF service expect that “intermediate-term" means longer than one year but less
than five years.

SF - for short-term service. Use this category for all firm services, where the duration of each period of commitment for service is one
year or less.

LU - for long-term service from a designated generating unit. "Long-term" means five years or longer. The availability and reliability of
service, aside from transmission constraints, must match the availability and reliability of the designated unit.

IU - for intermediate-term service from a designated generating unit. The same as LU service expect that "intermediate-term” means
longer than one year but less than five years.

EX - For exchanges of electricity. Use this category for transactions involving a balancing of debits and credits for energy, capacity, etc.
and any settlements for imbalanced exchanges.

OS - for other service. Use this category only for those services which cannot be placed in the above-defined categories, such as all
non-firm service regardless of the Length of the contract and service from designated units of Less than one year. Describe the nature
of the service in a footnote for each adjustment.

Ure | Name ofCompany o Publc Aunorty | RS | CSausor | wani By | vemge T~ et
cation Tariff Number Demand (MW)  iMonthly NCP Demand Monthly CP Demand
(a) (b) (c) (d) (e) ()
1 |Adams Wind Generations, LLC LU N/A N/A N/A
2 | Agassiz Beach LLC LU N/A N/A N/A
3 |Ameren Corporation 08 N/A N/A N/A
4 | Ameren Corporation LU N/A N/A N/A
5 [ Autumn Hills, LLC LU N/A N/A N/A
6 | Barron, Wisconsin LU N/A N/A N/A
7 | Best Power International LLC LU N/A N/A N/A
8 | Big Blue Wind Farm, LLC LU N/A N/A N/A
9 | Bisson Windfarm, L.L.C. LU N/A N/A N/A
10 | Boeve Windfarm, L.L.C. LU N/A N/A N/A
11 | Buffalo Ridge Windplant WPP 1993 LU N/A N/A N/A
12 | Byllesby LU 2 N/A N/A]
13 | Cannon Falls Energy Center LU 357 N/A N/A
14 | Carleton College LU N/A N/A N/A]
Total

FERC FORM NO. 1 (ED. 12-90) Page 326
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PUWCHASED POWER (Account 555)
(Including power exchanges

1. Report all power purchases made during the year. Also report exchanges of electricity (i.e., transactions involving a balancing of
debits and credits for energy, capacity, etc.) and any settlements for imbalanced exchanges.

2. Enter the name of the seller or other party in an exchange transaction in column (a). Do not abbreviate or truncate the name or use
acronyms. Explain in a footnote any ownership interest or affiliation the respondent has with the seller.

3. In column (b), enter a Statistical Classification Code based on the original contractual terms and conditions of the service as follows:

RQ - for requirements service. Requirements service is service which the supplier plans to provide on an ongoing basis (i.e., the
supplier includes projects load for this service in its system resource planning). In addition, the reliability of requirement service must
be the same as, or second only to, the supplier's service to its own ultimate consumers.

LF - for long-term firm service. "Long-term" means five years or longer and "firm" means that service cannot be interrupted for
economic reasons and is intended to remain reliable even under adverse conditions (e.g., the supplier must attempt to buy emergency
energy from third parties to maintain deliveries of LF service). This category should not be used for long-term firm service firm service
which meets the definition of RQ service. For all transaction identified as LF, provide in a footnote the termination date of the contract
defined as the earliest date that either buyer or seller can unilaterally get out of the contract.

IF - for intermediate-term firm service. The same as LF service expect that "intermediate-term" means longer than one year but less
than five years.

SF - for short-term service. Use this category for all firm services, where the duration of each period of commitment for service is one
year or less.

LU - for long-term service from a designated generating unit. "Long-term" means five years or longer. The availability and reliability of
service, aside from transmission constraints, must match the availability and reliability of the designated unit.

|U - for intermediate-term service from a designated generating unit. The same as LU service expect that "intermediate-term" means
longer than one year but less than five years.

EX - For exchanges of electricity. Use this category for transactions involving a balancing of debits and credits for energy, capacity, etc.
and any settlements for imbalanced exchanges.

OS - for other service. Use this category only for those services which cannot be placed in the above-defined categories, such as all
non-firm service regardless of the Length of the contract and service from designated units of Less than one year. Describe the nature
of the service in a footnote for each adjustment.

Line Name of Company or .Pl{blic Authority Sé?éfé"%al S‘ZE';&E? " cﬁ'\\\tll'?l?gB?lling Averagztual Demand (szage

No. (Footnote Affiliations) cation |  Tariff Number Demand (MW)  [Monthly NCP Demand Monthly CP Demand
(a) (b) (c) (d) (e) )
1|CG Windfarm, L.L.C. LU N/A N/A N/A
2 |Chanarambie Power Partners, L.L.C. LU N/A N/A N/A
3 | Cisco Wind Energy, L.L.C. LU N/A N/A N/A
4 [Connexus Energy Center LU N/A N/A N/A
5 | Covanta Hennepin Energy Resource Co LP  [LU 34 N/A N/A]
6 | Cummins Power Generation 0s N/A N/A N/A
7 | Dairyland Electric Cooperative Incorpo LU N/A N/A N/A
8 | Danielson Wind Farms, LLC LU N/A N/A N/A
9 | Darrell & Shirley Houselog LU N/A N/A N/A
10 | DTE Energy Trading Inc. 0s NAEMA, WSPP N/A N/A N/A
11 | East Ridge LU N/A N/A N/A
12 | Eau Galle Renewable Energy Co. AD N/A N/A N/A
13 | Eau Galle Renewable Energy Co. LU N/A N/A N/A
14 | EDF Trading North America oS NAEMA, WSPP N/A N/A N/A]
Total

FERC FORM NO. 1 (ED. 12-90) Page 326.1
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