Revised Attachment 10

Notice to Otter Tail Power Company Customers

Otter Tail Power Company has upgraded transmission facilities to help ensure continued reliable
service to our South Dakota customers. The South Dakota Public Utilities Commission has
approved a Transmission Cost Recovery Rider as a separate line item on your monthly electric
bill beginning December 1, 2011 to recover the cost of these transmission upgrades and
expansions.

9.01 - Residential Electric Service —
Monthly Bill Example Winter*

Usage Present TCR New Percent
(kWh) Rates Rates Increase
800 $73.70 $1.44 $75.14 1.95%
900 $81.57 $1.62 $83.19 1.99%
1,000 $89.43 $1.80 $91.23 2.01%
2,000 $168.06 $3.60 $171.66 2.14%
3,000 $246.69 $5.40 $252.09 2.19%
4,000 $325.32 $7.20 $332.52 2.21%

'Winter season is considered October through May.

For more information contact Customer Service at 800-257-4044 or place an inquiry from our
web site at www.otpco.com.



