600 Market Street W

» Huron, SD §7350
) Telephone: (800) 245-6977
O estel I I Facsimile: {605) 353-7560
E www.northwesternenergy.com

December 5, 2008

Ms. Patricia VanGerpen, Executive Director
S.D. Public Utilities Commission
State Capitol Building

500 East Capitol Avenue
Pierre, SD 57501

Re: Sample Forms Revisions
DPear Ms. VanGerpen:
With this letter, NorthWestern Corporation ("NorthWestern” or the "Company™), doing business as

NorthWestern Energy, is filing with the Commission revisions to its Sample Forms. NorthWestern
respectfully requests Commission approval of these proposed revisions to its Electric Tariff,

Pursuant to ARSD 20:10:13:39, the Company states:

1. The documents submitted with this filing include:

Table of Contents Section No. 1, 6 revised Sheet No. 2
Return Check Letter Section No. 6, 3" Revised Sheet No. 6
NSF Notice Section No. 6, 5" Revised Sheet No. 9
Bankruptcy Letter Section No. 6, 2nd Revised Sheet No. 22
Budget Remove Section No. 6, 2nd revised Sheet No. 23

2. The proposed effective date for the tariff revisions is January 15, 2009.

3. Brief description of the tariff changes:

The changes include the filings of revisions to the return check letter, the non-sufficient funds letter, the
addition of a letter regarding a customer’s bankruptcy and a change to the budget removal letter.

Regarding the Form Letters, the following changes are proposed.
A fifth payment option was added to the RETURN CHECK LETTER.
Language changes were made to the NSF LETTER. The process or rule was not changed.

A letter to the customer stating how the Campany will dea! with a customer bankruptcy was
added.

The BUDGET REMOVE letter contains a slight language change.




4, Reasons for the proposed tariff changes:
The Company desires to make the letters more clear and provide more information to customers.

5. Number of customers whose cost of service will be affected and annual changes in cost of service to
such customers.

This change will affect all NorthWestern customers.

Sincerely,

Jeff Decker
Regulatory Specialist



SOUTH DAKOTA ELECTRIC RATE SCHEDULE

NORTHWESTERN ENERGY

Section No. 1

HURON 6th Revised Sheet No. 2
SOUTH DAKOTA Canceling___ 5th Revised Sheet No. 2
TABLE OF CONTENTS
{ Continued )
Section ltem Sheet No.
Rate No. 74 Small Qualifying Facility Rider
{ Time of delivery energy service )............ 31, 31.1
Interim Revenue Adjustment.......................... 32
Adjustment Clause ..............ccoociiiiiiiiiie e 33, 33.1,
Adjustment Clause Rates............................... 33a, 33b
Tax Adjustment Clause .................................. 34
Bill Crediting Program...................cco 35
4 Summary List of Contracts with Deviations ......... 1
5 General Terms and Conditions.............cc.ccovvee 1,1a,2-13
6 Sample Forms
Bill FOrm ... 1
Bill Form (reverseside ) .............coooeiiiiiinnnnn. 1.1
First Reminder..................... 2
Notice of Disconnection.................................... 3
Notice of Disconnection { Winter ) { Residential ) 4
Early Payment Notice..................oocooeei 5
Return Check Letter.......................... 6
Broken Arrangement Notice.............................. 7
Past Due Notice ...................ooooviiviiiiiee 8
Final Demand Notice..............cco oo, 8.1
NSF Letter. ..o 9
Application for Service ( Residential }............................ 10
Separately Metered Residential Space Heating
or Combination Space Heating and Cooling
Installation Application and Agreement..... 11
Residential Dual-Fuel Application and Agreement 12,121
Discounted Energy Option Application and
Agreement ... 13,131
Application and Agreement for New or increased
Electrical Commercial and Industrial Service 14
Landlord Agreement .................cccooii i 15
Security for Utility Account ...............c......oo 16
Surety Bond for Utility Services......................... 17
Budget Payment Plan Agreement..................... 18
Utility Bill installment Agreement....................... 19, 19.1
S. D. Customer information Booklet.................. 20
S. D. Customer Information for Commercial and
Industrial Customers ..................c..cocooiil. 21
Bankruptcy Letter..........cooooviiiii 22
Budget Payment Plan Letter............................ 23
Deposit Letter............ooooiiiiiiiiii 24
Date Filed: December S, 2008 Effective Date: __January 15, 2009

Jeffrey Decker

Issued By: Regulatory Specialist



SAMPLE FORMS

NORTHWESTERN ENERGY Section No. 6
HURON 3rd Revised Sheet No. 6
SOUTH DAKOTA Canceling___ 2nd Revised Sheet No. 6
CUSTOMER NAME DATE
MAILING ADDRESS

CITY, STATE ZIP

RE: ACCOUNT NUMBER

Dear CUSTOMER NAME

NorthWestern Energy has received a return payment in the amount of $X, XXX.XX on
the above account. Your payment was returned for the following reason:

REASON

Please resubmit your payment within five (5) business days. If your account was
previously in the termination process, the termination process may continue.
You may pay by choosing from any of the following options:

1} Mail your payment to Po Box 1338, Butte MT 59702

2) Pay online at www.northwesternenergy.com

3) Pay by phone with a NorthWestern Energy Customer Care Representative at
1-800-245-6977

4) Pay via the automated phone system:
Checking, Savings and Money Market payments 1-800-218-4959
Credit/Debit and ATM card payments 1-877-361-4927

5) Remit payment to your nearest NorthWestern office.

Your cooperation is greatly appreciated. If you have any questions, please call our
Customer Contact Center at 1-800-245-6977. Our hours are 6am to 10pm.

Sincerely,

NorthWestern Energy
Collections Department

Service on and after
Date Filed: December 5, 2008 Effective Date:_January 15, 2009

Jeffrey Decker
Issued By: Regulatory Specialist




SAMPLE FORMS

NORTHWESTERN ENERGY Section No. 6

HURON Sth Revised Sheet No. 9

SOUTH DAKOTA Canceling___ 4th Revised Sheet No. 9
DATE

First Name Last Name
Address 1 Address 2
Address 3

Address 4

RE: Account #; **¥*xk* *

Dear: First Last Name

NorthWestern Energy has received a non-sufficient payment in the
amount of $999.999.99 on the above account.

Please pay the above amount in addition to a $15.00
service charge by DA'TE to avoid further action,

including possible disconnection of services. Please remit
your payment of cash, money order, cashier’s check

to your nearest NorthWestern office.

If you have any questions or concerns, or to
make a payment via credit card, please call

us at 1-800-245-6977. 1f the above balance has
already been paid, please disregard this notice.
Thank you for your payment.

Sincerely,

NorthWestern Energy
Collections Department

Service on and after

Date Filed: December 5, 2008 Effective Date: January 15, 2009

Jeffrey Decker

Issued By: Regulatory Specialist
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SAMPLE FORMS

NORTHWESTERN ENERGY Section No. 6
HURON 2nd Revised Sheet No, 22

SOUTH DAKOTA Canceling___ 1st Revised Sheet No. 22

Name DATE

Address
City ST Zip

Dear

Account Number:

Case Number:
Deposit Amount;
Number of Installments:

We have received notice from the Bankruptey Court in regards to your Bankruptcy case.
NorthWestern Energy has established a new account for all charges that occur after your
filing date. All charges outstandin%prior to your filing will remain on file with NorthWestern
Energy pending Discharge of Debtor Notification from the Bankruptcy Court.

You have demonstrated unsatisfactory credit with NorthWestern Energy; therefore the
additional deposit will be billed along with your monthly energ charges in the number
of installments indicated above. A $10.00 Customer Connection Karge, per service, will
also afgear on your first bill. NorthWestern Energy will hold the deposit for 12 months,
after 12 months of satisfactory credit your deposit plus accrued interest will be refunded to
your account.

If you have any questions or concerns regarding your account with us, please feel free to
contact our 24-hour Customer Contact Center at 1-800-245-6977.

Sincerely,

Northwestern Energy
Collections Department

Service on and after
Date Filed: December 5, 2008 Effective Date:_January 15, 2009
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Jeffrev Decker

Issued By: Regulatory Specialist




SAMPLE FORMS

NORTHWESTERN ENERGY Section No. 6
HURON 2nd Revised Sheet No. 23

SOUTH DAKOTA Canceling___1st Revised Sheet No. 23

DATE
CUSTOMER NAME
ADDRESS
CITY STATE ZIP

Account Number: ). 0.0.0.0.0.0.0 ¢
Service Address; <Service Address>

Dear <Customer>

Paying your Northwestern Energy monthly budget bill is important. NorthWestem's Budget
Payment Plan is a convenient way of paying the same amount each month. Because your budget
account is past due, it is in the process of being removed from the Budget Payment Plan. Once
the account is removed from this program, the account balance will be billed in full. If vou would

like to discuss your account, please contact a representative immediately at 1-800-245-6977.

NorthWestern's Budget Payment Plan makes paying your monthly utility bill easy. To make this
process even easier we offer NorthWestem's EZ Pay. With NorthWestern's EZ Pay, your
utility bill is automatically paid from your bank account on the day you choose. To sign
up for NorthWestern's EZ Pay or to get more information, please call our Customer
Contact Center at 1-800-245-6977.

Sincerely,

NorthWestern Energy
Collections Department

Service on and after
Date Filed: December 5, 2008 Effective Date: _Januaryv 15, 2009

Jeffrey Decker
Issued By: Regulatory Specialist
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