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GENERAL RULES AND REGULATIONS - ELECTRIC

 1. SCOPE OF RULES AND REGULATIONS:  These rules and regulations, as applicable, 
govern electric service provided at the various rate schedules of the Company. 

 2. APPLICATION FOR SERVICE:  Anyone desiring electric service from the Otter Tail 
Power Company must make application to the Company before commencing the use of the 
Company's service.  The Company reserves the right to require a signed application or written 
service agreement for the service to be furnished.  Receipt of the electric service, however, shall 
constitute the receiver a customer of the Company subject to its rates, rules and regulations, 
whether service is based upon service agreement, signed application, or otherwise.  All 
applications and contracts for service shall be made in the legal name of the party desiring 
service.  The customer will be responsible for payment of all service furnished until 
discontinued.

The Company will not connect a customer for electric service until the customer has 
obtained all necessary permits from the proper authorities.  Service may be denied to any 
customer for failure to comply with the applicable requirements of these rules, or with the 
service regulations of the Company on file with any regulatory body having jurisdiction.  

A customer applying for service shall pay an appropriate connection charge as established 
and approved from time to time.  The connection charge shall apply to any new customer, a 
change in name at an existing point of service, and for reconnection following temporary 
disconnection at the customer's request.  The connection charge is subject to the Company's 
payment policy as provided in the applicable rate schedule.  

Subject to its rates, rules and regulations, the Company will use reasonable diligence to 
furnish continuous service, and customer will be responsible for payment of all service furnished 
until discontinued. 

 3. RULES AND SPECIFICATIONS GOVERNING METER AND SERVICE 
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INSTALLATIONS:  The Company printed booklet so entitled and as revised from time to time 
is, by this reference, specifically made a part of these general rules and regulations.  

All revisions will be filed with the appropriate State Regulatory Commission.  

 4. DEPOSITS:  The customer may be required to make a deposit to insure payment of bills 
when due.  The amount of deposit will be approximately twice the estimated monthly bill, and 
will be based on the heaviest month's use. 

In case of discontinuance of service for nonpayment of amounts payable, when due, Company 
will not restore service until all arrears are paid in full and a cash deposit as above required is 
made, or until other satisfactory credit arrangement is made. 
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GENERAL RULES AND REGULATIONS (Continued)

 5. CONTINUITY OF SERVICE:  The Company will use all reasonable care to provide 
continuous service but does not assume responsibility for a regular and uninterrupted supply of 
electric service and shall not be liable for any loss, injury or damage resulting from the use of 
service, or arising from, or caused by the interruption or curtailment of the same.  

 6. EXTENSION OF SERVICE:  The Company will, at its own expense, extend its facilities 
for supplying electric service when the anticipated revenue from the sale of additional service 
justifies the expenditure.  If it appears to the Company that the expenditure may not be justified, 
the Company may require the customer to sign a contract guaranteeing a certain minimum 
amount of revenue over the first three years use of electric service, or such other initial period of 
service as may be determined by the Company, and to make an advance payment, as determined 
by the Company, to guarantee payment of this minimum amount of revenue. 

If the customer uses the specified minimum of electric service by the end of the said initial 
period of service, the advance will be refunded to him.  However, if the customer uses less than 
the minimum, the amount of the deficiency will be billed to the customer, or will be deducted 
from the deposit, and the balance of the deposit, if any, will be refunded to the customer. 

 7. TEMPORARY SERVICE:  Temporary service is defined as service to circuses, 
carnivals, traveling shows, construction projects and all other purposes which, from their very 
nature evidently will be of short duration. 

A customer taking temporary service shall pay the regular rates applicable to the class or 
classes of service rendered for all energy used, and, in addition, shall pay the installation and 
removal cost, less salvage value, of facilities installed by the Company to furnish temporary 
service to the customer.  If service is taken for less than one normal billing period, (a normal 
billing month), there shall be no prorating of the blocks or of the minimum.  Such customer shall 
be billed as though service had been taken for an entire month. 

The Company may require the customer to make an advance deposit sufficient to cover the 
estimated cost of furnishing temporary service. 
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 8. STANDBY, SUPPLEMENTARY AND EMERGENCY SERVICE:  Will be provided 
only in accordance with special contracts with individual customers or at a Standby, 
Supplementary Service or Emergency Service Rate which has been filed with and approved by 
the appropriate regulatory agency.  Contracts, when entered into, will be subject to approval by 
the appropriate regulatory agency.  Standby, Supplementary and Emergency Service will include 
any service where electricity is or will be used on an uncontrolled basis for supplementing or 
backing up any alternate energy source, including wind and solar systems.  

 9. GASEOUS TUBE LIGHTING:  A customer will not be permitted to connect to the 
Company's lines, any fluorescent, neon or other lighting equipment having similar load 
characteristics, unless equipment is provided, without expense to the Company, with auxiliaries 
or other means to correct the power factors of such equipment to not less than 90%. 

GENERAL RULES AND REGULATIONS  (Continued)

10. SPECIAL EQUIPMENT:  At a customer's request, the Company will make service 
available to certain special equipment over a separate service line or separate transformer, and 
through a separate meter with separate billing.  If it appears to the Company that its expenditure 
may not be justified by the anticipated revenue, the rule covering extension of service will apply. 

Equipment which, because of its operating characteristics, may interfere with satisfactory 
service to other customers may, at the Company's option, be served through a separate service 
and meter with separate billing.  When this condition is encountered, the customer shall, at his 
expense, make the necessary changes to properly correct the existing condition. 

11. RURAL METER READINGS:  Customers located in rural areas shall, upon request of 
the Company, each report the reading of his meter monthly on forms provided by the Company.  
The Company will verify such readings by having one of its employees read such meters at 
intervals of approximately twelve months. 

12. ACCESS TO CUSTOMERS' PREMISES:  Company representatives, when properly 
identified, shall have access to customers' premises at reasonable times for the purpose of 
reading meters, making repairs, making inspections, removing the  Company's property or for 
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any other purpose incident to the service. 

13. SERVICE AREAS:  Classification of communities for rate purposes shall be determined 
by the last official federal or state census as published.  Rates shall be designated as follows: 

Rate Zone 1 - All communities including unincorporated communities.  
Rate Zone 9 - Rural areas and resort areas. 

Customers outside of, but adjacent to or near the city limits of any community, shall be 
charged the rate applicable to like customers inside the city limits if they are so located that from 
a practical standpoint they are a part of the community.  

14. SERVICE CLASSIFICATION:  Rates designated "General Service" are available to any 
customer in the class of community or service area designated.  

Other rates shall apply only to the class of customers designated in the title of the rate, and 
only under the circumstances, and in accordance with the terms and for types of equipment 
specified in "Application of Schedule." 

A "residential" rate may be applied only to an individual residence, flat, private apartment, 
trailer, fraternity house or sorority house; but including garages and other auxiliary buildings on 
the premises and used by the residential customer.  A residence containing not more than one 
"light housekeeping" unit in addition to the principal residential unit may be classified as a single 
unit.
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GENERAL RULES AND REGULATIONS  (Continued)

Where the owner, proprietor or operator of a commercial enterprise occupies living 
quarters in the same building as his commercial enterprise, he may, at his option, have the 
electricity used in his living quarters separately metered and billed at the applicable residential 
rate, or this electricity may be included in the central metering to the commercial enterprise, in 
which case billing shall be at the applicable General Service Rate. 

The Farm Service Rate shall apply to any customer carrying on normal farming operations 
regardless whether the farm is situated within or without the corporate limits of any city or 
village.

A residence located adjacent to or on a farm, but not being a part of the farm operation, 
shall be considered simply as a residence in a rural area and shall be metered separately and 
billed at the proper applicable rate.  If such residence is occupied by a family member involved 
with the operation of the farm, the dwelling may be classified as either residential or farm.  Farm 
classification will allow some or all of the outbuildings to be metered with the residence.  If 
classified residential, only those outbuildings associated with residential usage, such as a garage 
or storage building, may be metered with the residence. 

15. MASTER METERING:  Master metering will not be permitted on any building, mobile 
home park or trailer court where construction began after June 13, 1980.  This includes "new" 
multiple occupancy buildings and "existing" multiple occupancy buildings with master metering 
that are substantially remodeled or renovated for continued use as such.  

Exceptions to this rule include hospitals, nursing homes, transient hotels and motels, 
dormitories, campgrounds, other residential facilities of a purely transient nature, residential 
duplexes where the owner occupies one of the two units, central heating or cooling systems, 
central ventilating systems, central hot water systems, existing mobile home and trailer parks 
provided the electric charges made by the owner or operator to each tenant thereof shall be equal 
to such tenant's prorated share of the total amount charged to the owner by the utility company in 
proportion to the ratio of the square foot floor area of each tenant's unit to the total square foot 
floor area of the mobile home court or trailer park, and any multiple occupancy building 
constructed, owned or operated with funds appropriated through the Department of Housing and 
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Urban Development, or any other federal or state government agency. 

Existing multiple occupancy buildings that are being substantially remodeled or renovated 
for continued use as such, will be permitted to have master metering only if the owner can 
demonstrate to the satisfaction of the Public Utilities Commission that conversion to individual 
metering would be impractical, uneconomical or unfeasible.  Existing multiple dwellings 
currently served on the Residential Service Rate
will continue to have each block of the rate schedule and the minimum multiplied by the number 
of dwelling units, regardless of whether all the units are occupied or not. 

Existing farms occupied by two or more families living in separate dwellings, but all 
concerned with the normal operation of the farm, may be master metered and billed at the 
standard Farm Service Rate subject to any substantial remodeling or renovation commencing 
after June 13, 1980.
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GENERAL RULES AND REGULATIONS  (Continued)

16. ELECTRIC SERVICE BILL - IDENTIFICATION OF AMOUNTS AND METER 
READING:  Each amount on the Electric Service Bill will be identified by a descriptive 
reference to the rate schedule under which the amount is computed, or other explanation, and on 
the same line with the amount.  Where codes are used to identify a prorated bill, a cancelled bill, 
an estimated reading, a meter exchange or other pertinent data, an explanation of each code will 
be shown on that portion of the face of the bill retained by the customer.  

In addition to the above appearing on the standard form for Electric Service Bills, rate 
schedules for Large General Service may be billed and identified on special bill forms.  

17. USE OF SERVICE:  Electric service may be used only for the purpose set forth in the 
respective rate schedules.  Electric service is furnished for the use of the customer only, and the 
customer shall not resell it to other persons. 

18. ENERGY DIVERSION:  In any suspected case of meter tampering or energy diversion, 
the customer will be subject to discontinuance of service and prosecution under existing 
applicable laws.  The Company will be entitled to collect from the customer for the unrecorded 
energy use in an amount estimated from the most current data available and any expenses 
incurred as the result of any such offense.  Billing to the customer will be itemized so as to 
identify all charges. 

19. ESTIMATING DEMANDS:  Demands shall be measured as provided in the applicable 
rate schedule.  However, in the absence of a demand meter, the demand may temporarily be 
estimated from the best information available. 

Electric welders may be rated according to the following rule for the purpose of 
determining minimum monthly charges, or for the purpose of estimating demand in the absence 
of a demand meter. 

Electric welders installed and operated on standard 30 ampere or smaller fuses in a 30 
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ampere switchbox - 5 hp. 

Electric welders installed and operated on standard fuses larger than 30 ampere but not 
larger than 60 amperes in a 60 ampere switchbox - 10 hp. 

Electric welders installed and operated on standard fuses larger than 60 amperes but not 
larger than 100 amperes in a 100 ampere switchbox - 15 hp.  

20. ESTIMATING READINGS ON FINAL BILLS:  Final readings on meters located in 
towns where the Company has no resident service representative may be estimated at the time 
the customer requests that service be discontinued.  Estimates will be made on the basis of 
previous average usage.  All estimated readings shall be clearly marked as such. 
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GENERAL RULES AND REGULATIONS  (Continued)

In the event that the customer shall demonstrate reasons why the estimate is not equitable, 
an adjustment will be made on a basis satisfactory to the customer and consistent with the best 
information available. 

21. FRACTIONAL MONTH BILLING:  Bills will be prorated for a period of less than one 
month when service is begun or terminated between the regular meter reading dates.  Bills shall 
be prorated for a fraction of a month on a daily basis, except that a period from 24 days to 36 
days inclusive shall be considered a normal month due to the normal variation of scheduled 
meter reading dates.  The proration shall apply to both the demand and energy components of the 
rate.  Proration on a daily basis shall also apply when the period between meter readings is more 
than one month. 

22. ADJUSTMENT FOR MUNICIPAL PAYMENTS:  In the event that a Municipality 
collects or receives any payment or payments from the Company for or by reason of the use of 
the streets, alleys and public places of the Municipality, or for or by reason of the operation of 
the utility business or any portion or phase thereof in the Municipality, whether such payments 
be called a tax, assessment, license fee, percentage of earnings or revenues, lump sum payments, 
or otherwise, or whether such payments are made under the provisions of any ordinance, 
resolution, franchise, permit, or otherwise, bills for electric service in such Municipality will be 
increased during the period or periods in which any such payment or payments are collected or 
received by an aggregate amount approximating the amounts of such payment or payments, and 
bills rendered under the several rate schedules in effect in such Municipality will be increased by 
the applicable proportionate part of any such payment or payments. 

23. WAIVER OF RIGHTS OR DEFAULT:  No delay by the Company in enforcing any of 
its rights shall be deemed a waiver of its rights, nor shall a waiver by Company of one of 
customer's defaults be deemed a waiver of any other or subsequent defaults.  
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