


Jlm Wllcox, Manager. 
Government 8 Regulatory Services 
500 West Russell Street 

Nov 26,2001 P 0 Box 988 
SIOUX Falls. SD 57101-0988 
Telephone (605) 339-8350 fax 61 21573-9083 

Ms. Debra Elofson, Executive Director Internet -lames c w~lcox@xcelenergy corn 

South Dakota Public Utilities Commission 
State Capitol Building 
500 East Capitol Avenue 
Pierre, South Dakota 57501-5070~ 

NOV 2 7 2001 
Re: New customer brochure SOUTH DAKOTA PUBLIC 

UTILITIES COMMISSION 
Dear Ms. Elofson: 

Northern States Power Company dlbla Xcel Energy ("Xcel Energy") hereby submits 
for filing a petition to update its new customer brochure. 

The proposed changes will make the brochure consistent with the design used for 
South Dakota rate folders and other literature customers normally receive from the 
Company. 

The content for the brochure remains the same as the current new customer 
brochure with the exception of the following items: 

0 the new Xcel Energy bill format replaces the old NSP bill format 
0 the ASK NSP program information has been removed because the 

program is no longer in existence 
e with the exception of the back panel which contains mailing information, 

references to Northern States Power and NSP have been removed 
e phone numbers have been updated, reflecting toll free numbers 

These changes will help customers identify mailings from Xcel Energy while 
providing consistency in format and content. We respectfully request that this new 
brochure be approved by the Commission. 

If anyone has any questions, please call me at 339-8350 

Sincerely, 

Jim Wilcox 

c. Mike Swenson 





W E L C O M E  T O  X C E L  E N E R G Y  





I F  Y O U ' R E  H A V I N G  T R O U B L E  
P A Y I N G  Y O U R  B l L L  

P A Y I N G  Y O U R  E L E C T R I C  B l L L  

Tlir  namc printed o n  [lie cnvelirpc is rlir irnr Sccl  
Energy \vill hill fur utility srrvicc. If i t  is incirrrccr. p l c ; ~ ~  
call t he  Sc r l  Enewy Cus t tmcr  Srn ' icr  (:rnler o r  tlie 
I3u5incsz t;oluticrns Crnrcr.  

Yi)u can pay your hill by n1:lil. using tlic w u r n  rnvcli,pr 
rncloscd \virh your hill : ~ n d  including the rirp pirrtiirn 111 

the  hill. P l c s x  give us  five \vorking thys  r r r  rrcri\.r rhc 
pymrnt and crcdir your acctrunr. For cirnvcnicnt drcrp- 
off locations n ra r  you in Sious Falls. c:ill rlir Sccl linergy 
k r v i c r  Crnrrr  at I-X(WM95-IW9. 

S c e l  Energy 's  A u t o P a y  p l a n  is :~\.;~ilal~lr ftrr ymir 
c o n v m i c 1 1 c r . Y ~ ~  r a n  authirrizc ynur lin:lnci:ll inhriruriim 
ro pay your Sccl Encrgy hill ;~utimatically r v r n  nicrnrli. 
If you're i n r r r r s~cd .  chcck ~virli  your lin;mci:~l inhrilutim 
o r  call rhc <:ustonier Srn ' icc  Center I N  Huzincss 
Solutions Center. 

Averaged M o n t h l y  P a y m c n t  znii)irrlis out y11ur enrr-  
gy hill and makes rhrrn prrdictnhlr.  vr you can plan for 
rhcm. Ir helps you avoid high zemmal  hill3 hy sprc;~ding 
your paynirnrs ov r r  I I nionths. 

Siwing u p  forAvrnpccl >lirnllily Ibyrnrnr i %  zirnplc. 
You can fill out t h e  cards  \vc wncl periodically with 
your hills o r  you can call t he  Cuz1rrmcr Sen'icc Crnrer. 
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I !ndcr  Sour11 I ) . I ~ I I I ~ ' \  \vtnrrr rule. Irirnl Scrv I ti, 
.\l:ln-I1 3 I .  :I rch~ilcnti;~l cu\lirrucr i- .tlltnvcd .In .tiIt11trt11i.1I 

3 0  d:~y:. heyirnd rhc nornxll d~.c~mnr+ctwn d ~ t r  r i r  p.~\ .I 
p;lht d u r  MI.  If y n ~  d o  gel :I t I i * t ~ t ~ ~ i ~ i c ~ ~ ~ i ~ r ~ ~  n i~ r i c r .  c.111 
tlie (:uhronicr S c n x c  (:enter :I\ W I I I ~  :I\ p<r\\ililc I ~ I  

niakc ;Irr.ui~cnicnts o n  y ru r  h1I1 

If hrzh 01' pin\+cr ~vill  a , ~ c n : ~ r c  ; ~ n  rx!\tlng n1ctl1<..11 cirri. 

ditiim. custonicrs t xn  r s ~ c n d  I I I C  tI.11c of d ~ ~ t - i ~ n ~ i c c r i i ~ n  
for a single .'dl-tl:ty [icriirtl l ' n ~ n ~  llw t l ~ l r  of ;I [ i l~yh~ci ;~n ' \  
ccnilicatr o r  notice fn1111 ;I pulrlit. I ~ c ; ~ l t l i  o r  3cwi.d \cn.icr\ 
i)ffici;rI hr:lting 1li:11 :I ~ i i rd i ix l  r n ~ r w c n ~ y  r s i zh .  

E L E C T R I C  P R I C E S  



R E A D I N G  Y O U R  M E T E R  

S~~rni;zlly Sccl lincyy \\-ill mild y ~ m r  nlercr c;lcll 1111111t11, 
as close a> possihlc to .irkl;~y intervals. If the rc:lclcr 
mnnor rcad your mcrcr. \vc \\'ill Ic:lve :I fort11 \vith 
insrn~ctions so you can n-:~il your o\vn Illctcr :tnd c:lII 
in your reading. I f  yclu choose ~ I I I  rn rc:ld your meter, or 

if the rrading rrachcs us 11x1 l;~rc. \vc will csrim;~te !'our 
hill based on your pas1 use. 

By I~ l rn ing  11, R-JJ your rnclcr. yr~u c:m tmck h(nv niuclr 
rlrcrrici? you're using and esrinlare yoi>~>-,_-, 

x. 

You can cwily reld an clccrric nictcr. Siniply read fnlrn.. 
lcfr to riglir on die dials, and record rlic nunihcr II~ : I I  c;~ch 
did point hrcs iust p:~>hcd. If rhc poinrcr is hcr\vccn l\vu 
numbcrs. record rhc smxllcr one. 

On  rhc dials above. the r rx l ins  is 97271 .K'e dcrcrniinc 
the amount of energy you have itscd by sul>tr.~crin!: the 
previous readir ;~ from Ihc c u m n r  o x  

An elcctric mcrcr rcpisrers your energy u x  in kilcr- 
warr-hours (kUli). 

Sccl  Encrpy must rcad your meter at IC:I>I once :I 
year. If you wish. w c  can send you nn I 1 -month supply 
of ~ h c  mercr-rmding forms. Or, you can p rwidc  us \virli 
a key so w e  can enter and rcad your nlcrer xvhcn !.IILI 

arcn'r home. Call us nr 1S1(HkWi-401)9 to make arnngc-  
men& 2nd learn :thour measures \vc take 1 0  cnsure 11111 

your key is safe. 

M E T E R  T E S T I N G  

ScrI  Energy conducts a rrpular p n ~ m m  of p c r i d i c  
met r r  rating.and you arc rntirlcd ro o n c  f r w  rncrcr lrcr 
3 pr.Additional b r i n g  may n-quirc !.uu 11, pay :I dcp)dr. 

which we lvill n-fund if \vc Lind the rnerer is in crrnr. 

T O  S T A R T  O R  S T O P  S E R V I C E  

You can srxrr or  s lop > e n k c  \virh a simple phone 
call ru your 1 1 1 d  Cusromcr Scrvicc (:enter. Sccl llncqy 
ellaryes rhe h r  rinic sewice is csr;~l,li\licd tlr \vllcn II ' \  

rcrsral~lisIiccl.7'11cre is only one c11:1qe for :uny ccrmhin.~. 
rion of electric s c n i c c  rlr:~t Sccl lincrgy ctmnccl* IIr 
reconnects :I( one rime. 

C O N S E R V I N G  E L E C T R I C I T Y  





15. Present and previous meter reading dates, numher 
of days between the two dates. and present and 
previous reading$: Difference between the meter 
readinm is amount of electrici~' you used during 
the billing period 

16.Thc r m n  we wcre unable to obtain a mcter 
reading and had to estimate the c u m n t  reading 

17. When w i  must es t im~te  bills, we  base them on 
past use 

18. Rxed monthly fee to help pay the cost of bringing 
service to you 

19. Amount of  electricity you ~ ~ s e d  
20.Thc price we  charge per kilowatt-hour (KWII) 
21. Statc and city fees (where -rapplicable) 
22. Amount of  current electric hill 
23.The approximate date we plan to read your meter 
24. Explanation of Scel Energy's late pa)ment c h a ~ e  
25.The date w e  prepared your bill 



D E P O S I T  A N D  GUARANTEE LATE P A Y M E N T  CHARGE 
R E O U I R E M E N T S  

Scel F n c w  assesses a late payment charge if we do 
not receive full payment hy the d:ite dw.\Ve will charge 

Xcel Energy might request a depovf from 1 percent of the unpaid portion and add the charge to 
nna customer w h m r  x n i c e  we  diwonnrcrcd the nest month's hill. 

RETURNED CHECK CHARGE 

Scel Energy charges for any payment by check or  draft 
not honored or  returned by a financial institution 

with unknown credit history. COLLECTION A N D  N O T I C E  PROCEDURES 
a drposit in t h e x  caws cou:d m u l t  A N D  RECONNECT CHARGE 

The curnrnt portion of your utility hill is due no later 
than the paymmt date shown on the bill. If the amount 
due is not paid hy the nesr hilling date, your nest hill 

on chc deposit, from the dare of deposit, could contain a lare payment charge and an Impor tan t  

c customs's account in Decembcr of Notice. Ir would advise you that your account is past 
due and that Scel Fnergy may shut off your utility xrv- 
ice unlcss the total amount of the hill is paid in full by 
the due date shown on the hill. If you have received an 

I f m i c c  is ~crminarcd k f o ~  credit Important Notice and d o  not make a payment or  
a r m p m c n t s  for payment by the due date, we  will send 
a Disconnection Notice.This is the find notice Scel 
Energy before disconnecting your sen ice  for non- 
paymmt. If it bccomes necessary to disconnect your 
xrvice for nonpayment, Lhere is a reconnection c h q e .  

D I S C O N N E C T I O N  N O T I C E  

If you receive a Disconnection Notice, to avoid the 
and comrncrcial cusromcrs may choose an 

possibility of having your service shut off, you must pay 
payrrxnr schcdulr in Iicu of a drposir. Under rhb 

it before the date it is due or  make satisfactory amnge- 
menu with Scel EnergyYou have the right to pay a 
delinquent bill at any time prior to di.xonncct~on.The 

equirc customers to st? on  this 
due date of a Disconnection N o t k c  is 10 working days 

d l i i h  satisfactory pqmcnt  records. 
after Scr l  Energy mails it to you. 

unsatisfanor). crcdit. the method of 
Scel Encrgy may waive the hill's due date and 

Disconnection Notice in cases of fnud or  illegal use. 
o r  when then: are clear indicarions that the customer is 
preparing to move.Then the bill bccomes due and 

cities in Xccl Energy's m i c e  area require a 
payable immediately. 

The due date o f a  Disconnection Nodce trrkcs priorit) 
and should not he ignored, even if a hill is received later. 
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p ? i n g  by mail. wc the return mvclopc w e  provide befox the normal di.sconncction dale. of the additional 

oiicc and your check o r  money order. Mail it at lat 
Reason for Disconnection or Refusal of Service 

days beforc the due &re. 
Sccl herby is reluctmt to disconnect or mfux smSce. 

but there are siruatiorhhat require it.They include: 
Nonpayn~ent o f a  delinquent :Iccount. 
Failure to meet Xcel Energ). credit requirements or 
to pay a deposit. 
Failure to make pmper applicntion for xrvice.A 
proper application includes correct infornlation 
about your past utility service, previous address and 

is unxvilling to enter into a r r a ~ n a b l e  employment. 
3)' a delinquent account. , Failure to allow Scel Facqq' accezs to its equipment 
o r  jus dispute ex&: conc-in>tk.. located on  the customs's premises for inspecrion, 

meter rr-ding. maintenance or  replacement of e q u i p  

Violation of Xccl Energy rules on file with the 1'UC. 
These rules arr available for inspection at Xcel 

10 working &ys aftcr rhc disconnrcrion notice Energy's Sioux Falls office and the PUC office in 
Pierre. 
B m c h  of .service contract or failure to furnish infor- 
mation or  equipment necessary to obmin service. 
Unaurhorized diversion of utility service and unau- 
thori~crd uw of. o r  tampering with. Xcel Energy serv- 
ice equipment. 
A condition haztrdous to thc customer, o r  other Xccl 

s mnpxymcnr of billu, a notice that crcd- h e & y  cusromcrs. to Scel Energy's equipment or  to 
c w  be nude.  Xccl Energy prints db- the public. 
rica on customer bills. 

You cannot be Refused Service 

Because of indebtedness to another utility or  a debt 
for another class of service. 
For nonpayment o f a  bill for which you are a 

busin- offices or  the Cloud! Dakou PUC ofices are guarantor. 
&-cau.se the former occupant was delinquent. 
If you art: living with someone indebted to the utiliry, 

mmc, Xcel Encrgy will offer the t c k  in an attempt to force payment ofthat indebreuncss, 
to apply for mice  in his or her m e  except in the same 'indebted household" situation. 

You Cannot be D~sconnected for. 

Failure to pay for merchandise or  specid senpices 

f bills o r  chaqes  the landlord owes. purchased from Xcel Energy. 
will not d i r o n n e a  service hemeen Na: 1 Failure to  pay for a different c l a s  of service received 
without adding another 30 days to the at a different location. 
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D I S P U T E D  B I L L S  

A dispute concrrning your hill or xn'icr- r n i ~ h t  occur. 
If it doc>. you shoulJ immrdiatr-ly call thr  Sccl Fnersy 
customer service cenrrr. In most cascs. w r  can resolve 
thr  dispurc at :hat time. If not. Scel E w r ~ y  will invcsri- 
p:c rl;c dispurr. tell you ~vhnt  \vc di.wcrvcr and I n .  to 
m c h  a solt~rion. If  :SPe czr,nt,t rc.wlvr rhc dispurr. Scrl  
Fnerg; will not disccjnncc7 yinlr scn'icr if p u  p ly  fix 
undi-,purrJ :r~rrion of t i x  hill and appeal to rht- PljC for 

rewhllan of thr  displ;;e xviihir. I0 working dsys aRcr 
wc send you 1 di.xonnccl.ior. rulicr. 





South E2t;ota Public Utilitiss Ccmrnission 
WEEKLY FIAZNGS 

For the Period of November 22,2001 through November 28,2001 

If you need a complete copy of a filing faxed, overnight expressed, or mailed to you, please 
contact Delaine Kolbo within fwe business days of this filing. Phone: 605-773-3705 Fax: 

605-773-3809 

CONSUMER COMPLAINTS 

TO1-053 In the Matter of the Complaint filed by Jensen Rock & Sand, Mobridge, South 
Dakota, against MCI WorldCom Regarding Unauthorized Billing for Services. 

fine MCI WorldCom for its conduct 

lyst  Charlene Lund 

Dccketed: 1 1/26/01 
rvention Deadline: NA 

1-054 In the Matter of  the Complaint filed by Alan Sarver, Rapid City, South Dakota, 
against Qwest Corporation Regarding Delayed Service. 

Complainant states that in May 2001, he contacted Qwest to transfer his service and was given a due 
e of November 8. 2001. On November 7, 2001. Complainant contacted Qwest to verify that his service 

omplainant moved his business to his new location and Qwest did not connect his 
8, 2001. After Complainant contacted the PUC he was given a new due date for 
14,2001. Complainant's service was not connected on November 14,2001. Qwest 

would not have moved his business. Complainant is unable to determine how much business he has 
able to obtain because he did not have phone, fax and internet service. Complainant did receive 
November 16,2001, from the State of South Dakota indicating that Complainant was not 

ELECTRIC 

In the Matter of the Filing by Xcel Energy for Approval of its New Customer 











IF  Y O U ' R E  HAVIND TROUBLE 
B A Y I N G  Y O U R  B l L l  

If pyhp  )vur Scrl Fncr)ry bill 11\ c.%.tctrcmc!y tlIMfirlr,dt 
the Custorncr Scn.lct Center at 1W&9M9CZP ot  the 
Buhm Solutions Ccntcr at I-tl(XC(814700 a * r y  
We wmt to work with you to make sure you rrcdw 
-.try posslblc -tancx. 

This program, admtnbtcml by the .Salvation Army. 
helps those In need to stay u w m  In wtntcr thmuph 
cash firults. Xccl Enqy and Its custorncn.cmplo~~m 
and shareholden support HatSharc with pcrmni~I 
donations and annual gnna to c r , m  apcnus. U you 
or somconc you know nerds hclp, pl- oll the 
Customer cSmicc Ccntcr. 

Community Church Crisis Fund 

This cornmuniry coopuatiw marks to hclp rujtomm 
retain thcir mScc ahcn pq-ing energy b U  ts ~ ~ ~ u t t .  

P A Y I N G  YOUR E L E C T R I C  B I L L  South Dakota Winter Rule 

Thc namc printed on thc cnvclopc is thc onc Xcd Undcr South Dakota's wintcr rulc. from Nw. 1 to 

Energy will bill for ucilicy xrvicc. If it is incorrca, plea.. March 31, a residential customa Is allowed an additional 

call thc Xcd Encrgy Customcr Scnicc Ccntcr or the 30 days beyond thc normal dtxanncrtion date to par a 

Businas Solutions Ccntcr. p u t  due bii. If you do get a dixonnection notice. all 

You a n  pay your bill by mail, using thc return mvdopc thc Customcr Scnicc Ccntcr as soon as possible to 

mdoscd with your bill and including thc top ponion of makc arnngemcnls on your bill. 

thc bid. Plcasc givc us fivc am-king days to rcccivc thc Medical Extension 
payrnmt and credit your account. For convcnicnt drop 
off locations ncar you in Sioux Falls, call the Xcd Encrgy 

If loss of power will aggm-atc an adsting mtdka) mn- 
dition, customm can n tcnd  thc date of diMnnettlm 

Scnicc Ccntcr at 18008954999. 
for a single 3- pcrlod from the date of a phydrln's 

Xcd Energy's AutoPay plan is available for your 
convcnicncc.You can authorize your financial institution 

ccnifiate or notice from a public health or Mdal mvkcs 
official stating that a mcdical cmcrpcncy Cxists. 

to pay your Xccl Energy biIl automatically every month. 
If you're intacstcd, check with your Iinancial institution 
or call the Customer Scrvicc Ccntcr or Business E L E C T R I C  PRICES 
Solutions Center. Thc South Dakota Public Utflitla CommLuion (PUQ 

A v c q g d  Monthly Payment smooths out your cncr- rcgulatcs investor-owncd clcctric utilltia, such as Xcd 
gy bi and makes them prcdictablc, so you can plan for Energy, and approves the prices ar ch- our ctlc 
them. It  hclps you avoid high seasonal bills by spreading tomm for dcctric - 4 c t . A  folda q l W g  the n t u  
your payments over 12 months. that appIy to you a m m p m i a  this Nstoma inform- 

Signing up forAmgcd Monthly Paymcnt is simplc. tion booklnWc wUI xnd you a new n t c  xfiedulc if 
You can fill out thc cards wc x n d  periodically with thcx prlca chmgc. 
your bUls or you can call thc Customcr Scrvicc Ccntcr. 
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If paying by mail, use the rctum cnvclope wc pmvidc bcforc the normal dtsconnection date, of the addttion;ll 
for that purpox and indude the top porrion of the 30 days. 
notice and your check or money order. Mail it at least Reason for Disconnaction or Refusal of Service 
live dzys bcforc thc due date. 

Xccl Energy is d u c m t  to disconnect or rcfusc scrvlcc, 
Conditions Necessary for Disconnection of Service: but there art situations that require it.Thcy include: 

Thc following conditions must also occur beforc Nonpayment of a delinquent account. 
disconnection: Failure to mcet Xccl Energy credit rcquirancnts or 

Xcd Energy wiII disconnm o m  the d w  of scrvicc to pay a deposit. 
Failure to make proper application for scrvicc.A 
proper application includes c o m a  information 
about your past utility scrvicc, previous a d d m  and 

t to pay a ddiqucnt  account 
located on the customs's premixs for inspection, 
meter reading, maintenance or rcplacemcnt of equip 

c account and d w  not, ahcr notice of the right to Violation of Xccl Energy rules on fie with the PUC. 
contact the PUC with the unrrsolvcd dispute Thcsc m l a  arc available for inspccrion ar Xcd 
10 w o m g  days a h a  the disconnection notice Energy's Sioux Falls office and the PUC office in 

Pi-. 
Breach of scrvicc conmct or failure to furnish infor- 

s of Disconnection mation or cquipmcnt necessary to obtain service. 
Unauthorized diversion of utility service and unau- 
thorized usc of, or tampering with. Xcd Energy scrv- 
icc equipment. . A condition hazardous to the customer, or other Xccl 
Encrgy customm, to Xcci Energy's equipment or to 

You cannot be Refused Service 
tion Procedures Because of indebtcdncss to another utility or a debt 

crgy will not disconnect service on any Friday. for another class of scrvicc. 
Sunday or legal holiday, or at any time when For nonpayment of a bill for which you arc a 

Bccausc the former occupant was delinquent. 
If you arc living with someone indebted to the utility, 
in an ancmpt to force payment of that indebtedness, 
a c c p t  in the same'indcbtcd household" situation. 

You Cannot be Disconnected for: 

Failurc to pay for merchandii or special services 
purchased from Xccl Energy. - Failurc to pay for a diffcrcnt class of service received 

without adding another 30 dq's to the at a diicrent location. 
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D E P O S I T  A N D  G U A R A N T E E  L A T E  P A Y M E N T  C H A R G E  
R E D U I R E M E N T S  

Xcel Energy assesses a late payment charge U do 
not receive full paymcnt by the date duc.Wc wUl charge 

Xcel Energy might request 8 deposit from: 1 percent of the unpald portion and add the charge to 
A forma customer whose scrvicc we disconnected the nan  month's bUI. 
for non-paymcnt in the last year of scrvice. 
A cusroma to whom Xccl Energy has mailed or R E T U R N E D  C H E C K  C H A R G E  
ddn-utd three or more disconnection notices in the 
last y a r  of savicc. Xccl Encrgy charges for any payment by check or draft 

A customer who has a ddinqucnt Xcd Energy not honored or rcrurncd by a fiimcial institution. 

account that is not in dispute. 
A new customer with unknown credit history. C O L L E C T I O N  A N D  N O T I C E  P R O C E D U R E S  

bilurc to provide a deposit in these cases could result A N D  R E C O N N E C T  C H A R G E  
in disconnection or refusal of scrvicc. 

1 Energy requires a customer dcposit, it shall not The currcnt portion of your utility bill is due no latcr 

one-sixth of the estimated annual bill. Xccl than the payment date shown on the bill. If the amount 

will give the customer a receipt for the dcpcsit. due is not paid by the next bUlhg datc, your next bill . 
tarst u m c d  on thc deposit, from thc date of deposit, could contain a late payment charge and an Important 

appIicd to the cusroma's account in Dcccmbcr of Notkc. It would advise you that your account is past 

ch ycar.A mromcr can establish satisfactory credit due and that Xccl Energy may shut off your utillry sew- 

a 12 conxcutivc months of satisfactory payments. ice unless the total amount of the bUl is paid In full by 

d the dcposit, plus the duc date shown on the bU1. If you have received an 

tcd bcfore credit Important Notice and do not make a paymcnt or 
anangerncnts for payment by the due datc, we will m d  
a Disconnection Noticc.This is the f d  notice Xccl 

c d  Energy may accept from residential customm Encrgy xnds  bcfore discomccthg your service for non- 

ncn guanntcc of payment from another party in payment. If it bccomcs necessary to discomcn your 

lace of a deposit. For commercial mstomers, we may service for nonpayment, t h n r  is a reconnection charge. 

a lc t ta  of credit or surcty bond. Commercial 
as a h  may bc able to negotiate some other D I S C O N N E C T I O N  N O T I C E  
with the company. 

If you receive a Dhconnection Notice, to avoid the 
cnchl and commercial customers may choose an 

possibility of having your s d c e  shut off, you must pay 
paymmt schedule in lieu of a deposit. Under this 

it More  the datc it is due or make sarlsfactory arrange- 
edulc, the customer p y s  each monthly bill within a 

menu with Xcel Encrgy.You have the right to pay a 
urn of five wocklng days from the datc of receipt. 

ddinqucnt bill at any time prior to discomection.Thc 

establish satisfactory payment records. 
due datc of a Disconnection Notice is 10 working days 
after Xccl Energy mails it to you. 

unsatisfactory credit, the method of 
Xcel Energy may waive the bill's due datc and 

becomes the company's choice. 
~is&nnecti& ~ o & e  in && of f%d or illegal use, 
or whcn there arc dear indications that the customer Is 
preparing to move.Thcn the bUI becomes due and 

Catlin cities in Xcd Energy's service arca rcquirc a 
payable immediately. 

city tax.It is a percentage of your monthly bid and we 
The due date of a Disconnection Notice takes priority 

show it as a scparatc itcm.Xcd Enagy cokcts  the tax 
and should not be ignored, cvcn if a bill is received h ta .  

and pays it to the city. 
11 



15. Prcxnt and previous mc ta  readings and rcadiig 
dates; the number of &ys between the two data. 
The difference between the mctcr readings is the 
amount of electricity you used during the billing 
pcriod 

16.lhc reason we were unable to obtain a mctcr 
reading and had to estimate the currcnt rcading 

17. When we must estimate bills. we bas! them on 
past use 

18. F i cd  monthly fee to.hclp-pay thc cost of bringing 
scnrice to you 

19. Amount of elecuicity you u x d  
20. The price we charge per kilowatt-hour (ICO 

21. Sntc and city fca (where applicable) 
22 Amount of current elmric bUl 
i3 . l -h~ approxLmatc &tc we plan to read your mctn  
24. Explanation of Xccl Energy's late p a p e n t  c h a w  
25.Thc date we preparcd your bill 











CERTIFICATE OF SERVICE 

The undersigned hereby certifies that this 
document has been sewed today upon all parties of 
record in this docket, as listed on the docket service 
ihst, by facsimile or by first class mail, in properly 
addressed enrelapes, with charges prep+ thereon. 

Date: + 
(OFFICIAL SEAL) 


