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November 2, 2001

Ms. Deb Elofson, Director = e
South Dakota Public Utilities Commission REChh?EB OWERTME
State Capi(ol . Power Company
500 East Capitol Street : ~ nov 06 2000

yBLIC
UTH DAKOTA P
UTILITIES COMMISSION

Pierre SD 57501-5070
- Dear Ms. Elofson:
RE: Customer Information Sign, Brochure and Rate Information Summaries

Enclosed for approval are an original and ten (10) copies of Otter Tail Power Company’s
updated customer information sign and red-lined versions of the customer information brochure
and rate information summaries pursuant to South Dakota Procedure Rules for Public Utilities
20:10:16:01 t0 20:10:16:03. The updated sign will be displayed in the utility offices open to the
general public and the customer information brochures and rate information summaries will be
distributed to all new customers and any existing customer upon request.

The customer information sign has been updated to include Otter Tail Power’s new customer
service telephone number. This filing includes signs for each of the Otter Tail Power Company
offices that serve South Dakota communities.

The customer information brochure has been updated to include Otter Tail Power’s new
customer service telephone number, web site address and includes all the payment methods
currently offered. Other changes to the customer information brochure include moving the
address of the South Dakota Public Utilities Commission to follow the reconnection policy
section, changing the language regarding contacting the service representative directly to
contacting vour local Otter Tail Power office and chunges to the how to read your bill section.
The updates to the how to read your bill section include updating to the cost of energy language
under item number 10 and two new items to reference the credit card data and the access code
for using online services. There were also grammatical changes throughout the brochure.

The rate information summaries have been updated to include Otter Tail Power’s new customer
service telephone number and web site address.

If you have any qusstions, please contact me at 21 8-739-8289.
Véry truly yours,
Bernadeen Brutlag

Manager, Regulatory Services

Enclosures

An Equal Opportunity Employer




NOTICE TO OUR SOUTH DAKOTA CUSTOMERS

| Customer information regarding rules, regulations and electric rate
schedules are available at this office. |

Inquiries, requests or complaints will be received at this office 8am.t05
p.m. Monday through Friday. The cashier will direct you to the proper
party. Otter Tail Power Company, Milbank, after hours call:

, 1 605-432-4579 or 1-800-257-4044

3 The South Dakota Public Utilities Commission regulates our Company.
The Commission is available for mediation upon written request. Their
address is: State Capitol |

500 East Capitol Street
Pierre SD 57501

Telephone: 605-773-3201 or 1-800-332-1782

Otter Tail Power Company
404 South 2nd Street

PO Box 392

Milbank SD 57252-0392




3.

NOTICE TO OUR SOUTH DAKOTA CUSTOMERS

Customer information regarding rules, regulations and electric rate
schedules are available at this office.

Inquiries, requests or complaints will be received at this office 8 a.m. to 5

p.m. Monday through Friday. The cashier will direct you to the proper

party. Otter Tail Power Company, Oakes, after hours call:
701-742-2122 or 1-800-257-4044

The South Dakota Public Utilitics Commission regulates our Company.
The Commission is available for mediation upon written request. Their
address 1s: State Capitol

500 East Capitol Street

Pierre SD 57501

Telephone: 605-773-3201 or 1-800-332-1782

Otter Tail Power Company
103 South 5th

PO Box 410

Oszkes ND 58474-0410




NOTICE TO OUR SOUTH DAKOTA CUSTOMERS

Customer information regarding rules, regulations and electric rate
schedules are available at this office.

Inquiries, requests or complaints will be received at this office 8 a.m. to 5

p.m. Monday through Friday. The cashier will direct you to the proper

party. Otter Tail Power Company, Wahpeton, after hours call:
701-642-6684 or 1-800-257-4044

The South Dakota Public Utilities Commission regulates our Company.
The Commission is available for mediation upon written request. Their
address is: State Capitol

500 East Capitol Street

Pierre SD 57501

Telephone: 605-773-3201 or 1-800-332-1782

Otter Tail Power Company
2111 15th Street North

- PO Box 70
Wahpeton ND 58074-0070




HOW 10 READ YOUR STATEMENT

T Angress and phone nurmter of the Otter Tail
Poner Company cilice serang your account

2 Customet's name and m3dng addeess

The address al which you recene service. This
may gdfer om yout bdling address

at

4 Date of the statement

& Due date payment s doz

6 Dale late-payment charge apphes

7 1he total amount due s printed on the pant of the
staternent you refumn with your payment as well
as on Ine poruon you retam tor your records

8 indcates type of service

9 Service dates of this billing

10 The dlerence between last monih's reading
(previous) and this month's reading (present) 1s

the amount of kilowatt-hours (kwh} consumed this
bitling

Details the steps of the rate based on the KVW/H
consumed

12. The cost of our tuel, and the power wo purchase
from other supphers for delvery to you, Huctuatas
beyond our control. Therefore. the Public Utlities
Commussien has approved a formula whereby ceftan
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Customer Information

Srom

OCwrerTan

POWER COMPANY

CUSTOMER SERVICE

Otter Tail Power Company customer service offices are

{rom 8 &, 1o 5 r.e., Monday through Fnday. Telephone
customar service is available 24 hows a day, and imitec
sorvice 1s avallabie onling al www.otpco.com

Plaaseo nolily your local Otter Tai Power Company office
48 houts prior to the date service is requued. Contact y<
locat-Otter Tait Power Company p’Mco listed in your telg|
diroctory or call 800-257-4044, Y y‘hlso can request se!
visiling our web sio at wwwg;bﬁ aom Otter Tail Powe
Company service reprusenladvo'ﬁ; T respond to your st
rpquasts during normal businel,' urs from B 4y, 10 5
Monday through Friday. ' 1\®y Ve

- N

EMERGENGY.SE]
“EyERRBYades

intorndPligns-ol & VDl
holidays™Tharo I5n 1gB Y07 roslonng service due ¢
Tail Powor Company's equipment lailure.

To report outages or emergencies, nohly Otter Tail Pow
Company at the number fisted in your local phone book
800-257-4044. Otter Tail Power Cotnpany accepts colle
phone calls if you are reporling an outage or emargency

Botore calling to report an outaga always chack your ow
and appliancos 1o be sure the problem 1sn’l with your equ
For oxample, if your electric range quits working but yo!
and othar appliances function normally, ploaso call yout
appliance dealer or appliance ropair shop. If you call O
Powar Company and the problem is not wih our equipr
wo may bill you for a minimum of two houts ol overtima
aller-hours call-out.




Controlled service deferred load)
Application: Approved permanently connected
deferred Toads served under the conditions
provided (Primarily thermal storage) Contact
nearest Otier Tail Power Company service
representative for application of various
options
Rate 1-035: Rate Code 197
. Penalty 1DV
Rate: Customer charge @ $1.75 plus
all kwh @ 3 369<cach
Penalty: All kwh & 11.50¢ per kwhin addition
1o off-peak charge.

Monthly minimum charge: $1.75

Cost-of-cnergy adjustment

A variable charge added to or deducted
from the bill cach month, depending upon
current fuel and purchased-power costs.
This charge is in addition to the foregoing
rate schedules and is itemized separately
on the service statement,

Customer connection charge

Applies to any new customer, nanie
changes at existing points of service, and
reconnection following wemporary
disconnection at the customer's request.

Rate: $15 for cach customer connection,

Late-payment charge

Accounts paid late are subject to a late
payment charge of 1.5 percent of the
unpaid balance plus a collection charge
of §2. 1f disconnected for nonpayment, a
reconnection charge consisting of the
customer connection charge plus direct

bor costs for reconnection outside of
regular business hours will be required.
A cash deposit also may be required.

NSF check charge

A $10 charge will apply if the bank
returns a customer's check because of
nonsufficient funds.

June <001

ER TAIL

POWER COMPANY

Rate
information

South Dakota

electric rate schedules

Residential service

This folder brielly summarizes rate schedules
applicable to your type of service whiclh have
heen a basis for billing since November 1, 1987,

The schedules indicated in this folder do not
include sales tax or cost-of-energy adjustment
charges.

More specific detail on rates and regulations

concerning your clectric service is available

from your local Otter Tail Power Compiny
office at 1-800-257-4044 or visit our website at
www,orpco.com. Upon reguest Ouer Tail
Power Company will assist you in determining
billing for specific load conditions under
-arious rate schedules. oo




Controlled service cdeferred load)

Application: Approved permanently connected
deferred loads served under the conditions
provided. (Prinmarily thermal storage.) Contiact
nearest Otter Tail Power Company service
representative for application of various options.

Rate 1-:03M: Ratwe Code 197

Penalty 194
Rate: Customer charge @ $1.75 plus
Fnergy: AN Ewhused per month @ 3.369¢
Penalty:  AlLkwh @ 11.50¢ in addition to
off-peak charpe.

Monthly minimum charge: $1.75

water heating (Off-peak)

Rate R-9IM: Rate Code 191

Application: Scrvice to water heaters of 40 or
more gallons with heating clements of not
Jess than A0 watts nor more than 150 watts

per gallon. Minimum of 10 hours service
available in a Zd-hour period.

Rate: Customer charge @ $1.00
Al kwh used per month @ 3.485¢ cach

Monthly minimum charge: §i .00

Cost-of-energy adjustments

Avariahle charge added to or deducted from the
hill each month depending upon current tuet and
purchused power Costs. This charge is in addition
1o the foregoing rate schedules and iy itemized
separately on the service statement.

Customer connection charge

Applics 1o any new customer, name changes o
existing points of service, and reconnection
following temporary disconnection at the
customer's request. .

Rate: $15 for cach customer connection.
Late payment charge

Accounts paid late are subjectto a Fate payment
charpe of 1.5 pereent of the unpaid balance plus
a4 collection charge of $2. 11 di sconnected for
nonpayment, i reconnection clhurge consisting of
the customer connection charge plus direct tabor
cost for reconnection outside regulir business
hours will be required. A cash deposit also

may be required.

NS¥ check charge

A $10.00 charge will apply if the hank rewirns 2
customer's check because of nonsutticient funds

June 2001

POWER COMPANY

Rate
information

South Dakota .
electric rate schedules

commercial
and general service

This folder briefly summarizes rate schedules
applicable to your type of service which have
been it hasis for billing since November 1, 1987,

The schedules indicated in this folder do not
include sales tx or cost-ol-enerpy adjustment
charges.

More specilic detail on rates and regulations
concerning your clectric sen jcc s available
Trom vour focal Ouer il Power t ampiny
ollice 4t 1800257101 or visit our website
At ww s otpeocont Fpon request Oter il

Power Company will assistyou in determining
hilling tor specific Joad conditions under

cariots rate schedules.




Controlled service (deferred load;

Application: Approved permanently connected
deterred Toads served under the conditions
provided (Primarily thermal storage.) Contact
nearest Oter Tail Power Compiany service
representtive for application of vitrious options,

Rate 103S:  Rate Code 197
Penalty 199

Rate: Customer charge @ S1 =5 plus
Encrpy s AMLkwh @ 3.3089¢ cach
Penalty: AlLRwWh @ 1i.50¢ per Kkwh in

addition to off-peak charge

Monthly minimum charge: $1.75

Irrigation service
Rate M-038: Rate Codes Option ] 03
Option il
Off-peak T00
Intermediate 705
Oon-peak TO4

Application: Service tocustomers for pumping
water to irrigate land during the irrigation
season=April 15 o November I—subject to
specilic regulations reparding irrigation
pumping

Rate: Annual fixed chirge equal 1o 18% ol the
Company's investment costs 1e sulting from the
added irrigation pumping toad Billed in five
cyual monthh installments-from May through
seprember of cach year plus:

Oopion |- Connected lod charge <i5¢ perhp

per month (O hay - Septemben)
l
Energy clurge: Allkwh @ 4 822¢ cach
ar

Option 2 - Olf-puak energy @ 28916 per kwh
Intermediaie-peak enerpy @ 6.227¢ per kwh
On-peak enerpy @ 8785¢ per kwh
Time and temperature are the controfling facton
in determining which energy clirges are
applicable. Contact the nearest Otter Tail Power
Company service representative for details.

Cost-of-energy adjustment

A variable charge added 1o or deducted from the bill
ach month, depending upon current fuel and
purchused-power costs. This charge is in addition to
the foregoing rate schedules s nd is itemized
separately on the service statement.

Customer connection charge

Applics tony new customer, mme changes at
existing points of service, and reconnection
following temporary disconnection it the
customer's request.

Rate: $15 for cach customer connection.

Late-payment charge

Acvounts puid Liteare suhject to Lite payment
Charge ol 1.3 pereent ol the unpaid hakinee plus
4 coltection charge of 82001 disconnected tor
nonPay ment. areconnecton clutrge consisting of
ie customer connection charge plus direet labaor
cost Tor reconnection outside resular birsiness
hours will he required. A cash deposit RIDIERIIFY
he regured.

NSF check charge
A $10 charge will apply if the hank returns it

customer's cheek because of nonsulticient funds.

June 2001
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POWER COMPANY

Rate
information

South Dakota
electric rate schedules

Farm service

This folder briclly sumnurizes raie schedu
applivable o your typt of service which
have been i basis for billing since
November 1. 1987,

The schedules indicated in this folder do not
include sitles tax or cost-of-energy adjustment
churges.

More specitic detil onrates and repuiaiio

concerning your cleetric service is available
from your local Ouer B il Power Compuiny
olTice s 1800257044 or visit our website it
w v wotpea.cont. Upon request Ouer Tail
Power Campuny will assistyou in determining
hilling for specific load conditions undey

vitrious rate schedules.




215 South Cascade Street

PO Box 96

Ferpus Falls, Minnesoti SOSAS 090
218 TR9.H200

www orpeo.com (web site)

November 27, 2001 v O'ITEB i’;ﬁiu

Power Company

Ms. Heather K. Forney

Utility Analyst

South Dakota Public Utilittes Commission
State Capitol Building

500 East Capitol Avenue

-Pierre, SD 57501-0570

RE: EL01-028 In the Matter of the Filing by Otter Tail Power Company for
Approval of its Updated Customer Information Brochure

Dear Ms. Fomey:

Enclosed are responses to the five data requests contained in your letter of
November 13, 2001.

If you have further questions, don't hesitate to contact me at (218) 739-8289 or
bbrutlag@otpco.com. »

Yours very truly,

; | J
Bernadeen Brutlag
Manager, Regulatory Services

Encs.  REGEIVED
' NOV 30 2001

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION

A Eyunl Qpportienicy Bmployer




STATE OF SOUTH DAKOTA
PUBLIC UTILITIES COMMISSION

Otter Tail Pd\ver Company
Docket Number: EL01-028

Response to Data Request

Date of Request: November 13, 2001 Response Due:

Analyst Requesting [nformation: Heather K. Forney, Utility Analyst
: South Dakota Public Utilities Commission

Response to Data Request No. 1-1

1-1.  Itis Staff's position that the customer information sign does not need to be
approved by the Commission.

Otter Tail Power Company accepts the Staft’s position. Thank you.

Response by:___Bernadeen Brutlag List sources of information:

Title: Manager, Regulatory Services

Department: Regulatory Services

Telephone:____ 218-739-8289




STATE OF SOUTH DAKOTA
PUBLIC UTILITIES COMMISSION

Otter Tail Power Company
Docket Number: ELO1-028

Response to Data Request

Date of Request: November 16, 2001 Response Duc:

Analyst Requesting Information: Heather K. Forney, Utility Analyst
South Dakota Public Utilities Commission

Response to Data Request No. 1-2

1-2.. Please see redlined copies of the i)rochurcs for Staff’s requested changes.

‘Otter Tail accepts Staff’s suggested changes. Revised copices of the rate information
- brochures with the suggested changes are enclosed.

Response by:__ Bernadeen Brutlag List sources of information:

Title: Manager, Regulatory Services

Department: Regulatory Services

Telephone: 218-739-8289




STATE OF SOUTH DAKOTA
PUBLIC UTILITIES COMMISSION

Otter Tail Power Company
Docket Number: ELOI-018
Response to Data Request

Date of Request: November 16, 2001 Responsc Due:

Analyst Requesting Information: Heather K. Forney, Utility Analyst
South Dukota Public Utilities Commission

Response to Data Request No. 1-3

1-3. Under the “Late-payment Charge” section of the brochure, it states that any .
reconnection outside of business hours will be subject to a direct labor charge.
Please clarify for Staff that “business hours” means 8 am to 5 pm Monday
through Friday.

The revised copy of the rate information brochures includes language to clarify
“business hours.” The added statement reads “Regular business hours are Monday
through Friday, 8 AM.toe 5 P.M. ’

Response by:___Bernadeen Brutlag List sources of information:

Title: Manager, Regulatory Services

Department:____Regulatory Services

Telephone: 218-739-8289




STATE OF SOUTH DAKOTA
PUBLIC UTILITIES COMMISSION

Otter Tail Paower Company
Docket Number: EL0O1-028

Response to Data Request

Date of Request: November 16, 2001 .Response Due:

Analyst Requesting Information: Heather K. Forney, Utility Analyst
South Dakota Public Utilities Commission

Response to Data Request No. 1-4

1-4. Itis StafPs understanding that a reconnection charge between 8 am and 5 pm
Monday through Friday will cost the customer $15 (with the possibility of a cash
deposit as well). Please confirm this understanding,

The Staff’s understanding is correct.

"Response by:___Bernadeen Brutlag List sources of information:

Title: Manager, Regulatory Services

Department: Regulatory Services

Telephone: 218-739-8289




STATE OF SOUTH DAKOTA
PUBLIC UTILITIES COMMISSION

Otter Tail Power Company
Docket Number: ELO1-018
Response to Data Request

Date of Request: November 16, 2001 Response Due:

Analyst Requesting Information: Heather K. Forney, Utility Analyst
B South Dakota Public Utilitics Commission

Response to Data Request No. 1-5

1-5. Has Otter Tail considered going to a flat fee fur recennection after business hours
"~ instead of the $15 fee plus direct labor? i

Otter Tail Power Company has not considered a flat fee for reconnection outside
business hours. The procedure of using a fee plus direct labor charges has been
approved in all three states in which we operate. While a flat fee may be desirable, we
believe that is outweighed by the benefits of using the sume procedure in all three
states.

Response by:__Bernadeen Brutlag List sources of information:

Title: Manager, Regulatory Services

Department: Regulatory Services
Telephone: 218-739-8289




Controlled service (deferred load)
Application: Approved permanently connected
deferred loads served under the conditions
provided (Primuarily thermal storage) Contact
nearest Oqter Tail Power Company service
representative for application of virious
options
Rate 1-038: Rate Code 197
Penalty [
Rate: Customer charpe @ $1.75 plas
Encrgy: all kwli @ 3.309¢ per kwh
penalty AlLkwh @ 11 50¢ per kwh in addition
to oft-peak charge

Monthly minimum charge: $1.75

Cost-of-ecnergy adjustment

A variable charge added to or deducted
from the bill cach month, depending upon
current fuel and purchased-power Costs.
This charge is in addition to the foregoing
rate schedules and s itemized separately
on the service statement.

Customer connection charge

Applies o any new customer, name
changes at existing points of service, and
reconnection following temporary
disconnection at the customer's request.

Rate: $15 for cach customer connection.

Late-payment charge

Accounts paid late are subject to a fate
payment charge of 1.5 pereent of the
uripaid balance plus a collection charge
of §2. 1f disconnected for nonpayment, &
reconnection charge consisting of the
customer connection charge plus direct
labor costs for reconnection outside of
regular business hours will be required.
Regular business hours are Monday
through Friday, 8. 10 5eAL A cash
deposit also may be required.

NSF check charge

A §10 charge will apply if the bank
returns a customer’s check because of
nonsufficient funds.

Junag 2001

POWER COMPANY

Rate
information

South Dakota

electric rate schedules

Residential service

This folder brielly summarizes rate schedules
applicable to your type of service which have
heen a hasis for biling since November 1, 1987,

The schedules indicated in this folder do not
include siles tax or cost-of-energy adjustment
charges.

More specific detail on rates and regulations
concerning your cleetric s ervice is available
from your local Oter Tail Power Compiny
office at 1-800-257-4044 or visit our wehsite

s wolpen.com. Upon request Ouer Tail
Power Company will assist you in determining
billing for specific load conditions under
various rate schedules.




Controlled service (deferred load)

Application: Approved permanently connected
deferred loads served under the conditions
provided  (Primarily thermal storage.) Contact
ncarest Ouer Tail Power Company service
representative for application of various options

Rate 1035:  Rate Code 19~
' Penalny IBJ]

Rate: Customer charge @ $175 plus
Encergy Al kwh @ 3.309¢ per kwh
Penalty: Al kwh 8 11.50¢ per kwhin

addition 1o off-peak charge.

Monthly minimum charge: $1.75

Irrigation service
Rate M-03S: Rate Codes Option ] 03
Option 11
Off-peak T006
Intermediate 705
On-peak 704

‘Application: Scrvice to customers for pumping,
water o irrigate lind during the irrigation
season~April 15 10 November [-subject o
specific regulations regarding irrigation
pumping

Rate: Annual fixed charge equal to 185 of the
Company's investment costs sesulting from the
added irrigation pumping load. Billed in five
cgual monthly installments from May through
September of cach year plus:

Option 1 - Connected foad charge - 45¢ per hp

) per month (May - September)
and
Encrgy clurge: Al kwh @ 3.822¢ per kwh
or

Uption 2 - Off-peak energy @ 2.891¢ per kwh
Intermediate-peak energy @ 6.227¢ per kwh
On-peak energy @ 8.785¢ per kwh
Time and temperature are the controlling factors
in determining which energy charges are
applicable. Contact the nearest Ouer Tail Power
Company service representitive for details.

Cost-of-energy adjustment

A variable churge added o or deducted from the hift
cach month, depending upon current fucl and
purchased-power costs. This charge is in addition to
the foregoing rate schedules and is itemized
separately on the service statement.

Customer connection charge

Applies to any new customer, niime changes at
existing points of service, and reconnection
following temporary disconnection at the
Customer's request.

Rate: $15 for cach customer connection.
lLate-payment charge

Aceounts pitid Lite are subject to o fte payment
churge of 1.5 percent of the anpaid balance pius
a collection chirge of $ 2. It disconnected tor
nonpayment. i seconnection chirge consisting of
the customer connection charge plus direet Libor
costs for reconnection outside of regular husiness
hours will be required. Repular business Tours
are Monday through Pridayv, Svou to Seai A cash
deposit ialso may e required.

NSF check charge
A $10 charge willapply if the bank returns
customer's check because of nonsuftficient funds.

June 2001

va;"' Tasz

POWER COMPANY

Rate
information

South Dakota
electric rate schedules

Farm service

This folder briefly summuarizes rate schedules
applicahle 1o your type of service which

have been a basis for billing since

November 1, 1987,

The schedules indicated in this folder do not
include sales tax or cost-of-cnergy adjustment
charpes.

More specilic detail on rares and regulations
concerning your clectric service is availahle
from vour focal Ouer Tail Power Company
office at 1-800-257 04+ ar visit our website
wwsoipeo.con. pon reguest Otter Tail
Power Compatny will assist you in determining
Inlling tor specific load conditions under
various rite schedules.




Controlled service cdeferred load)

Application: Apprened permanently connected
deterred foads served under e conditions
provided. (Primarily thermal storage ) Contact
nearest Oer ol Power Company service
reprosentative for apphcation ol vanous options

Rate 1-038: Rate Code [

Penaly 199
Rate: Customer charge 2 $1.75 plus
Encrpy s AN kwh used per month @ 2 409¢per kwh
Penalty. AlLkwlt & 1) 50¢in addition to off-peak
©charge
Monthly minimum charge: $1.75

Water heating (Offpeaky

Rate R-918: Rate Code 191

Application: Scrvice o water heaters of 40 or
more gatfons with heating clements of not
Tess thian 30 watts nor more than 1S4 watts

per gatlon. Minimum of 10 hours service
available in a 24-hour period

Rate: Customer charpe @ $1.60
Energy: All kwhiused permonth @ 3 485¢ per kwh

Monthly minimum charge: $1.00

Cost-of-cnergy adjustmoents

A variable charge added (o or deduocred from the
hill cach month depending upon current fuel and
purchased power costs This charge is inaddition
1o the Toregoing rate schedules and is itemized
scparately on the service statement

Customer connection charge

Applics to any new custanier, name changes it
existing points of servivce, and reconnection
following teaiparary disconnection at the
CUSIONICT'S Fequest.

Rate: $15 for cach customer connection.
Late payment charge

Accounts paid Lite are subject 1o a late payment
charge of 1.5 percent of the unpaid balance phas
a collection charge of $2. 11 disconnected for
nonpiyment, a reconnection charge consisting of
the customers connection charpe plus direct fabor
costs for reconnection outside of regular busingess
hours will be required. Regular business hours
are Monday through Fridiay, Bas to Sean A cash
deposit also may be required.

NSF check charge

A S10.00 charge will apply if the bank returns i

customer's check hecuse of nonsufficient funds.

June 2001

PrrERTan

. POWER COMPANY

Rate
information

South Dakota
electric rate schedules

Commercial
and general service

This folder briefly summarizes rate scheduales
applicable to your type of service which have
been a hasis for billing since November 1, 1987,

The schedules indicated in this folder do no
include siles tax or cost-of-energy adjustment
charpes.

Mare specilic detail on rates and regilitions
concerning sour clectric service is available
trom vour local Onter Tl Power Company
ollice 1 1-800-25T 1041 o1 visit our website
at wwwaogpeo.cont. 'pon request Ouer il
Power Company will assist you in determining
hilling Tor specitic loawd conditions under
vitrious rade sehedules




South Dakota Public Utilities Commission
WEEKLY FILINGS
For the Period of November 1, 2001 through November 7, 2001

If you need a complete capy of a filing faxed, overnight expressed, or mailed to you, please
contact Delaine Kolbo within five business days of this viling. Phone: 605-773-3705 Fax:
605-773-3809

CONSUMER COMPLAINTS

CT01-049 In the Matter of the Complaint filed by Ida Lagge, Scotland, South Dakota, against
MC! WorldCom Regarding Unauthorized Switching of Services.

Complainant states that she continuously receives calis from MC! asking her to change her long distance
service to MC!. Each time Complainant states that she told the caller that she did not want to change
providers. To Complainant's knowledge, she did not change her long distance provider to MCl.
Complainant became aware that her iong distance had been changed when she attempted to make a long
distance call and she had no long distance service on her line. Complainant requests that the
Commission review the tape of her conversation with the MCI representative and put sanctions on MCI,
Complainant also requests that all charges be removed and that she be awarded $1,500.00 from MCI for
the undue harassment, mental anguish and the many sleepless nights they have caused her.

Staff Analyst: Mary Healy
Staff Attorney. Karen Cremer
Date Docketed: 11/06/01
Intervention Deadline: N/A

CT01-050 In the Matter of the Complaint filed by Margaret Underwood, Pierre, South Dakota,

against Talk America, Inc. Regarding Failure to Cancel Telecommunications
Services.

Complainant states that she is receiving unauthorized billings by Talk America, Inc. Complainant further
states that the company told her that they would remove the monthly charge and refund her money, but

on the next bill she was charged again and not given a refund. Complainant states she wants the account
closed and a complete refund of all charges.

Staff Analyst: Charlene Lund
Staff Attorney: Kelly Frazier
Date Docketed: 11/07/01
Intervention Deadline: N/A

ELECTRIC

EL01-026 In the Matter of the Filing by Otter Tail Power Company for Approval of an Electric
Service Agreement for the Supply of Bulk Interruptible Power between Otter Tail
Power Company and Valley Queen Cheese Factory, Inc.

On November 2, 2001, the Commission received a filing from Otter Tail Power Company in accordance
with South Dakota Codified Law 49-34A. The Agreement is entered into pursuant to Otter Tail's Bulk
Interruptible Service Tariff, as on file with the Commission.

Staff Analyst: Dave Jacobson”
Staff Attorney: Kelly Frazier
Date Docketed: 11/02/01
intervention Deadline: 11/23/01




EL01-027 In the Matter of the Filing by Otter Tail Corporation Regarding its Notification of
Intent to Apply for a Permit for an Energy Conversion Facility.

The Commission has received 2 notification of intant to submut an application for 2 Permit for an Energy
Conversion Facility from Otter Tail Power Company. The Notice of Intent descrites the proposed facility,
the projected costs, the social and economic impact from the propesed project, a list of the chairpersons
in the affected area, and the timeiine of the project.

Staff Analyst: Michele Farris
Staff Attorney: Karen Cremer
Date Docketed: 11/05/01
Intervention Deadline; 11/30/01

EL01-028 In the Matter of the Filing hy Otter Tail Power Company for Approval of its Updated
Customer Information Brochure.

Application by Otter Tail Power Company requesting approval of revisions to its customer information sign
and customer information brochure. The proposed revisions include a new customer information
telephone number and web site address, relocation of certain information, changes to the section
explaining to customers how to read their bill, and certain grammatical changes.

Staff Analyst: Heather Forney
Staif Attorney:  Kelly Frazier
Date Docketed: 11/06/01
Intervention deadline: 11/23/01

TELECOMMUNICATIONS

TC00-181 in the Matter of the Filing by Qwest Corporation for Approval of its Statement of
Generally Available Terms and Conditions.

On November 22, 2000, Qwest Corporation filed iis original Statement of Generally Available Terms and
Conditions {SGAT) with the Commission pursuant to Section 252(f} of the Telecommunications Act of
1996 (the Act). At its December 12, 2000, meeting. the Commission granted intervention to AT&T
Communications of the Midwest, Inc., McLeodUSA Telecommunications Services, Inc. and Midcontinent
Communications. The Commission on January 17, 2001, voted to not approve or disapprove Qwest's
SGAT at that time but to allow it to go into effect pursuant to 47 U.S.C. Section 252(f}). On November 5,
2001, Qwest filed an updated SGAT which “is generally intended to be consistent with the Seven State
Process Facilitator's recommendations, with the exception of those recommendations that Qwest has
challenged in individual state commissions.... The current filing also incorparates language related to the
same checklist items that the parties have agreed to, or that was required, in other states.” Qwest
requests that the Commission consider this SGAT “as the baseline document for any further proceedings
in this docket. Qwest respectively requests that the Commission allow this version of the SGAT to go into
effect within 60 days, pursuant to Section 252()(3)(B) of the Act.”

Commission Contact: ‘Deb Elofson
Date Filed: 11/05/01
Intetvention Deadline: 11/21/01

TCO01-167 {n the Matter of American Telecommunications Enterprise, Inc.’s Failure to Submit
. a Report and Pay the Gross Receipts Tax.

TC01-168 In the Matter of Cash Back Rebates L.D.com f/kia Common Concerns, inc.’s Failure
to Submit a Report and Pay the Gross Receipts Tax.

TCO01-1869 In the Matter of CRG International, inc. d/b/a Network One's Failure to Submit a

TCO01-188 In the Matter of Xtracom, Inc.’s Failure to Submit a Report and Pay the Gross
Recelpts Tax.

The above companies shall appear on 12/12/01, at 3:00 p.m. in the Cactus Conference Room, State
Capitol Building, Pierre, SD, to show cause why action should not be {aken against the company for
failure to comply with SDCL Chapter 48-1A.

Deputy Executive Director: Sue Cichos
Staff Attorney: Karen Cremer




01170
TC01-174
€01-172
TCO01-173
TC014174
C01175
TCO4-176
TCO1-477

TC01-178

TC01-179

TCO01-180

TCO4-181

TC01-182

01-183

TCO01-184

TCO01-185

TC01-186

C01-4

Report and Pay the Gross Receipts Tax,

In the Matter of Enhanced Communications Network, Inc.’s Failure to Submita
Report and Pay the Gross Recelpts Tax.

In the Matter of erbia Network, Inc.'s Failure to Submit a Report and Pay the Gross
Receipts Tax.

In the Matter of Internet Telephone Company's Failure to Submit a Report and Pay
the Gross Receipts Tax.

In the Matter of JATO Operating Two Corp.'s Failure to Submit a Report and Pay
the Gross Receipts Tax.

In the Matter of LDC Telecommunications, inc.'s Failure to S t a Report and Pay
the Gross Receipts Tax.

in the Matter of NewPath Holdings, Inc.’s Failure to Submita Report and Pay the
Gross Recelpts Tax. :

in the Matter of Ozark Telecom, Inc.'s Failure to Submit a Report and Pay the Gross
Receipts Tax.

in the Matter of PAM Oil, Inc. d/b/a PAM Communications’ Failure to Submit a
Report and Pay the Gross Receipts Tax.

In the Matter of PNV, Inc. f/k/a PNV.net, inc. flkl;a Park 'N View, s Failure to
Submit a Report and Pay the Gross Receipts Tax.

In the Matter of ServiSense.com, Inc.'s Failure to Submit a Report and Pay the
Gross Receipts Tax.

In the Matter of SouthNet Telecomm Services, Inc.'s Failure to Submit a Report and
Pay the Gross Receipts Tax.

In the Matter of Special Accounts Billing Group, Inc.'s Failure to Submit a Report
and Pay the Gross Receipts Tax.

‘In the Matter of Telera Communications, Inc.'s Failure to Submit a Report and Pay
the Gross Receipts Tax.

In the Matter of Telicor inc.’s Failure to Submit a Report and Pay the Gross
Receipts Tax.

In the Matter of Telscape USA, Inc.'s Failure to Submit a Report and Pay the Gross
Receipts Tax.

In the Matter of Teltrust Communications Services, Inc.'s Falture to Submit a
Report and Pay the Gross Receipts Tax.

in the Matter of TotalAxcess.com, Inc.'s Failure to Submit a Report and Pay the
Gross Recaelpts Tax,

In the Matter of Vee Em, Inc. f/k/a Speer Virtual Media, Ltd.'s Failure to Submita
Report and Pay the Gross Receipts Tax. .
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TCO01-188 in the Matter of Xtracom, Inc.'s Failure to Submit a Report and Pay the Gross
Recelpts Tax, .

' The above companies shall appear on 12/12/01, at 3,00 p.m. in the Cactus Conference Room, Stale

Capitol Building, Pierre, SD, to show cause why action should not be taken against the company for
failure to comply with SDCL Chapter 49-1A.

Deputy Executive Director: Sue Cichos
Staff Atomey: Karen Cremer

Date Docketed: 11/07/01

Hearing Date: 12/12/01

TC01-189 In the Matter of the Filing for Approval of a Reciprocal Transport and Termination
Agreement between Brookings Municipal Utilities d.b.a Swiftel Communications
and McLeodUSA Telecom Development, inc. and Dakota Community Telephone,
Inc.

On November 7, 2001, a filing for approval of a reciprocal transport and termination agreement between
Swiftel Communications (Swiftel) and McLeodUSA Telecom Development, Inc.(McLeod) and Dakota
Community Telephane, inc. (Dakota Telephone) was received by the Commission. According to the
parties the Agreement is a negotiated agreement whereby the parties extend arrangements to one
another allowing for the transport and termination of wireline to wireless and wireless to wireline traffic
over each other's network and between each other’s subscribers. McLeod and Dakota Telephone agree
to offer these services to Swiftel as a CMRS. The parties also wish to establish an arrangement that
compensates Mcleod and Dakota Telephone for transiting traffic that originates on Swiftel’s network and
terminates on a third carrier's network. Any party wishing to comment on the Agreement may do so by
filing written comments with the Commission and the parties to the Agreement no later than November 27,
2001. Parties to the Agreement may file written responses ta the comments no later than twenty days
after the service of the initial comments,

Stalf Attorney: Kelly Frazier
Date Docketed: 11/07/01
initial Comments Due: 11/27/01

You may receive this fisting and other PUC publications via our website or via intemet e-mail,
You may subscribe or unsubscribe to the PUC mailing lists at http:/fwww.state.sd.us/puc/




BEFORE THE PUBLIC UTILITIES COMMISSION
QF THE STATE OF SOUTH DAKOT

IN THE MATTER OF THE FILING BY OTTER ) ORDER GRANTING
TAIL POWER COMPANY FOR APPROVAL OF ) APPROVAL
REVISIONS TO ITS CUSTOMER )
INFORMATION BROCHURE ) EL01-028

On November 6, 2001, Otter Tail Power Company {Otter Tail) filed with the South
Dakota Public Utilities Commission (Commission) revisions to its customer information sign-
and customer information brochure. The proposed revisions include a new customer
information telephone number and web site address, refocation of certain information,
changes to the section explaining to customers how to read their bill, and certain
grammatical changes. On November 30, 2001, Otter Tail filed further revisions.

At its regularly scheduled meeting of December 12, 2001, the Commission
considered Otter Tail's request for approval of its revised customer information brochure.
Commission Staff recommended approval.

The Commission finds that it has jurisdiction over this matter pursuant to SDCL
Chapter 49-34A, specifically, 49-34A-3, 49-34A-4, 49-34A-27 and ARSD 20:10:16:02.
Further, the Commission finds that the customer information brochure is in the public
interest and shall be approved. [t is therefore

ORDERED, that the customer information brochure is approved, as revised.

7
Dated at Pierre, South Dakota, this __2£¥~_day of December, 2001.

CERTIFICATE OF SERVICE Y ORDER OF THE COMMISSION:

The undersigned hereby certifies that this
document has been served Inday upon all parties of
record in this docket, as listed on the docket service
hist, by facsimile or by first class mad, in propetly
2ddressad envelopes, with charges prepaid theteon.

OFFICIAL SEAL)




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE FILING BY OTTER ) ORDER GRANTING
TAIL POWER COMPANY FOR APPROVAL OF ) APPROVAL

REVISIONS TO ITS CUSTOMER )
)

INFORMATION BROCHURE EL01-028

On November 6, 2001, Otter Tail Power Company (Otter Tail) filed with the South
Dakota Public Utilities Commission (Commission) revisions to its customer information sign
and customer information brochure. The proposed revisions include a new customer
information telephone number and web site address, relocation of certain information,
changes to the section explaining to customers how to read their bill, and certain
grammatical changes. On November 30, 2001, Otter Tail filed further revisions.

At its regularly scheduled meeting of December 12, 2001, the Commission
considered Otter Tail's request for approval of its revised customer information brochure.
Commission Staff recommended approval.

The Commission finds that it has jurisdiction over this matter pursuant to SDCL
Chapter 49-34A, specifically, 49-34A-3, 49-34A-4, 49-34A-27 and ARSD 20:10:16:02.
Further, the Commission finds that the customer information brochure is in the public
interest and shall be approved. it is therefore

ORDERED, that the customer information brochure is appraved, as revised.

!
Dated at Pierre, South Dakota, this __27 %% day of December, 2001.

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION:

The undersigned hereby certifies that this W i
document has been served today upon ali parties of /,
record in this docket, as listed on the docket service

list, by facsimile or by first class mall, in properly i ./ // Z‘— Z / _,/ - //
addressed envelopes with charges prepaid thereon. JAMES A BURG Chalrman , Vi
/

o Mlpetitts | 2@ 7/ /

Date: /4-,7//9?///4/ Pm NELSON, Eommissioner

(OFFICIAL SEAL)




215 South Cascade Street ' H EE E; VEB

PQ Box 496

Fergus Falls, Minnesota 56538 0490
218 7398200 MAY 3 0 200¢
WWwW o oipCo.com (welbs site)
, , SQUTH DAKOTA PUBLIC

UTILITIES COMMISSION

May 28, 2002

OrEnTAl

POWER COMPANY

Deb Elofson, Executive Director

South Dakota Public Utilities Commission
State Capitol

500 East Capitol Street
Pierre, SD 57501-5070

RE: SD PUC Docket EL01-028
Otter Tail Power Company's Approved Revisions to Its Customer
Information Brochure

Dear Ms. Elofson:

Enclosed you will find an approved copy of Otter Tail Power Company’s South Dakota
Customer information Brochure. Otter Tail Power Company’s Customer Service

Brochure was approved on December 20. 2001 with an effective date of December 20,
2001.

If you have any questions regarding this filing. please contract me at 218-739-8§838.

Sincerely,

G A\l -

Ron Spangler Ir.

Senior Revenue Analyst

Regulatory Services Department - B . -
rispaneler@otpco.com

Enclosures

Cc:  Bernadeen Brutlag, Manager, Regulatory Services

A Eaueal Caportunite Employer
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Customer Information
Srom

oS

POWER COMPANY

CUSTOMER SERVICE

Otter Tail Power Company customer srvice oMices are opun
from B s w 1o 5 e u, Monday through Inday Telephions
customet servica is avadable 24 bours a day. and fimited
sorvico 15 avatlable pnling at www otpco.com

Pleasa notily your Jocal Otler Ta Power Campany office
48 hours priot 10 the date servca ts requited Contadt yout
focal Oner Tall Power Ocavw:ﬁo.aﬁn hsted in your telephone
directory or call B0O-257-4044, Yoy Biso can raques! senico by
visiting our weab site at www Giaeicom. Ottor Tall Power
Company sarvice .gsum:_mn&m&.ﬁ rrspond 10 your service
mquasls dunng nommat ucﬁ&c%%_ﬁﬁ trom B >l«w_o 5pa

5 : .‘m ¢

Manday thtough Frigay. ..\ P

storms of & g fid Teported o Lsimmadiately
n blatives wilt anéndio

ys
Tail Power Campany's equipment lalure.
To repor outages or emargencies, notity Otier Talt Power
Company al tha number listed in your local phana book of calt
B0O-257-4044. Otter Tai Power Company accepts coflect
phone calls it you are feporting an oulaga of emargency.
Befare catling lo report an outage always check your own fuses
and appliances 1o be sure the proliem isn’) with yout equipment
For example, Il your electric range quils working bul your lights
and cther appliances luncton normaty, pteasa call your
appilance dealer ot appllance repalir shop. If you call Ottar Tait
Power Company and the probiem is nol with our equipmaent,
wa may bill you for a minimum of two hours of oventime for an

alter-hours call-out.
HECEIVED
MAY'3 0 2002

SQUTH DAKOTA PUBLIC
UTILITIES COMMISSION
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EVEH SAONTHLY PAYMENT

Even MonTidy Payment & 2 syStom (sl legtures an average
Mty pagment 3mount EIAP aretages e hegh wenfes
Lits it U lowe! summer Daliy 80 It e househoid
odget 15 mCis At 10 ATCOMMERle Julsonal fisTtuatioh m
consumgton Each manitdy eientng sencr slatemaent et
cortan T complete Damg catail 3% we'l a3 the amount of
your EWP There 15 an annual “satlie uf’ month, $0 you st
pay oniy 1o the klomal-hours pou 3T0aly use 0 3 yoar

READY CHECK

Fsagy Chech & bl payment systers under whact Otter Tai
Power Company sends your elcing survice stalemeant 1o

your tank and yout Lank remats funds to Otler Tait Power /’
Company from yout checsing azcount Wi Heady Check  /
you BONT hve 10 mivte Gt 3 Chech (0 Ut gach Mmoot of payf
e postage o manl m your paymaent /

ASSURANCE OF PAYMENT

Cmer Tad Pomer Campany & obtgated 1o supiply sefved [0 nen
custorners Howevar, Onet Tad Powat Company 00es have
CEA.n guriehnes 1o assufe pagmoent Ttus 15 onfy {dif fo our
Sthet Customers and 10 he COTH.any

Yhen Qupoins are reguired, the amount shail not wetwad
one-sistn of he estrmated annual bili as autranled by the
8.t Darcta Punie Untes Corusian

Crter Tar Power Company pays 7 percen! sunple inletyst frer
AnPum on 36 CUSIome” Jepasls Nlerest Lepins accruing the
Gay wo tecerve the degosit and ends ernet the day of
disconnectian of when Onar Tail Power Company retunds the
Sepost Interest earnes s applivg as & Credil on each
customer's il 10 Decwtnoer

Custormer dupasils 846 retunsed

© Aftar you have estabhshed satistactory Credd

© Whert yOut hndt el s Degucied ftom your deposi The
remaining amount 13 retunded with your tinal bitl

in hou of 8 gepostt, Otter Tait Power Company may accept, a
contrast sigred by a guarantor wno guarantees payment ot
your electas survice bt The guasantos can be a fnend,
retative, business associale, of ofner Kerson satistactory 1o
Crer Tad Pawer Company The guatamaor than is responsibie
tor the customar's elecine service billing, up 1o a sum specrted
i the contract, # the cusiomer fails 10 pay Ihe bill when dug

in heu ot a deposd of a guaranior, Barty payment of bills may
s applied Unger this payment plan, sarly disconnettion shall
te proper when a custsmer lails 10 pay a bill within a mimmurs
of Iive working days

PAYMENTS

vie prepare temized alecine service statemeants manthly.
Electnc sanice bils not paid by the next billing date are subject
13 ialee payment charges Saviral payment options oxist
ncluging paying in person, by mail, by Ready Check, at a diop
tos o rematance location, by credit card {some imils apply). ot
by paying ontine u='ng the aPay program. You can find a list of
drop bor aadresses and remittance localions on our web site

DISCONNECTION FOR NONPAYMENT

Otier Tail Powar Company Ines 10 avoid disconnection
becausa It indicatas a breakdown in etforts o solve a problem
Howavet, disconnection of sarvice for nonpayment may
bacome necessary Otter Tail Powar Company is obligated 1o
ali ratepayers as well as slockholders 10 keop bad dabts at the
fowest possibie lovet

Prior tg descansection, wy s60d o 9ELonnect noble vig bl
class mat 1o trw mating 303ress in e case ot o customer's
fiest dunconnector:, (ter Tak Fower Company will peorade
parsonal nohice by ethisd leiephono, vist, OF cen e of
mading TrHg d:EConnuct pObce #aplang tho wasoen to
disconnection, thie date of DETennechion e procedut 10 s
the giaconngct. and e amount Oer Tait Power Company

- g wa

An adutonal 32 days 15 403¢d 1or fevadental custormers befune
Aoronnecion botwwen Havember 1 and Mareh 31

QTHER DISCONNECTIONS
Sorvice may e disconnected 101 10aSONS Glher han nunfaymant
of glectnc service s Some eramples o lypes O Siuconnections
wilh notice mvolve
F atlure 10 gront fhe ulilly acCess 16 read meters nufil the
utddy’s facihbes, and condutt investigations lot hatardauy
condifions
Failure ta pay ar incteased deposd

RECONNECTION POLICY
What service has been disconnectied for 2 vald cause ang the
condiion is cortected. Onet Tail Power Company may, i
2ddiion 10 restonng servico, charge a customer & fEConnechioh
lea basaed on the cost of reconnection When service has buen
disconnected tor nonpayment, the foflowing condlans apply
* The gelinguent glecins sarvice bilf must be paid o full,
including late-payment charges :
A raconnection charge musl be pad. pius addibenal diract
iabar charges 1ot overtume f the teconnection was made
outside tegular working houts
Kaw dupost o1 assurance o payment requeremonts must be
mel.

Yhen sprnce has beeo deconnected Cue (0 a haraaous
condition, there is no charge lor reconnection

Otiat Tail Power Company is regulated by the South Dakota
Pubhe Uhlites Commissiun Cusiomars with an unrusobved
dispule may request appeal and medation tiom the Soutn
Dakota PUC, Capno) Bidg, Protre, SD 57501, 605.773.3201 ot
800-332-1782

COMRMUNITIES OTTER TAIL POWER COMPANY SERVES
1H SOUTH DAKOTA

Bolow 13 an alphatielical bsting of the cormmutitns Oner Tan
Pewur Company sefves m Soutt Cakota uhdet the dingon
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