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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY JAMES AND MARY BETH MOSS, SIOUX 
FALLS, SOUTH DAKOTA, AGAINST 
NORTHERN STATES POWER COMPANY 
REGARDING A Bill 

ORDER FINDING 
PROBABLE CAUSE 

El97-009 

On May 3 1997 tne Publte Ut11f11es Commission (Comm1ss10n) received a complannl filed 
by James and Ma,y Beth Moss (Compla1nan1s), s,oux Falls South Oak01a, against N0'1hem States 
Powe, Con,pany (RHp()r"ldent) rega,dmg payment arrangements on a pas! due bill Complainants 
indca1e lha1 they acl!;nowledge the past due amounl and thal they have been making payments to 
reduce tna1 amount Cornpq,rnants funh« Indicate that Respondent is d1ssat1sfied with the payment 
amoun s $Ubmltted by them and has ,ssued a not,ce of d1sconnecfton to become effective unless 
ComoiAinM11s pay an amount whteh they d a1m Is unreasonable given their orcumstances 
~' .,. asb,,g tha1 the Commlss.on alkrN them 10 continue makmg "good faith" payments 
on~oeot 

~ A.RSC 20 10 01 08 0 1 and 20 10 01 09, ,f a complaint cannot be sell led wrth0u1 
torm. .a.on the Comn,,uoi Shall deternw,e If lhe complaint shows Pf'Obable cause of an unlawful 
°' urveuonabie Kl rate practce or omIss.on 10 go forward w,th the complaint 

On May 13 1997 at ,ts regularly scheduled meehng, the Commissl()(I considered this 
compt11nt along wrth ~sentatl()(IS by Mr Moss. Jim W1k:ox a representative of Northern States 
Power Company and Comtn1SSIO(I Slaff 

The Commiss,on NS JUnSC:bct,on over this matter pursuant to SOCL -49-34A-2. o19-34A◄, -49-
34A-27 4~34A-• 2 • ~ 3'A-55 and ARSO 20 10 01 08 01 , and 20 10 01 09 The Comm1SSIO(I, 
lAsb Scnoenfetder dissenting -.,oted to find probable cause due to a factual dispute and directed 
the e..-eoJ1rve dtreao, 10 set a procedur.al schedule II Is therefore 

ORDERED mat probable cause has been found in this maller and that 1he complaint shall 
be kwwaroed to Nol'them States Pow-er Company and Northern Stales Pow-er Company shall file with 
tne CommtsSIOn 111 answer .., wnt,ng wrthIn M-enty (20) days of servic.e of this Ofder 11 ,s further 

ORDERED tna1 1ne e,cecutive director shall set a procedural schedule in lh1s matter 

DatlKI II P,erre South Dakota lhtS ......21.!!!day of May, 1997 

CUtfflCA ff o, SERVC.f: 

~~_,.._,,_...t,y~INll!rn ___ bftf'I ___ ,_ .. ~ 

-'r«-., .__,..-it•ll!ltedoo,h«.t;ql 

--- -- -~• D!o'llrV~l'\M .. ,.._..,..,,,.__~ -.uw~ ..... 

OH l Sl.Al i 

BY ORDER OF THE COMMISSION 

PAM NELSON. Comm1ss1oner 

LASKA SCHOENFELDER, Comm1ss1one< 
Oissentmg 



JI.Xie 13 1997 

Mr Wilham Bullard E.xeo.Jttve Director 
South Dakota Pubhc Uulrttes Comrmss,on 
State Cap,tol Budding 
500 East Capttol Avenue 
Pierre South Dakota 57501 -5070 

.,1,rnw«o,MlnlQlf 
Comm.nt, 6 ~R...,,_ 
500W..t AWMI S.Mt 
P O &o-1188 
Sa.ao Fah SO S7l01-0lii88 
T..__ {905) 33M350 ta. 3J9.e20t 
~ -,010,-,oo con, 

Re Dodtt... El97-009 In the Matter of the Complaint filed by James and Mary Beth 
Moss SIOUJC Falls South Dakota, Aga1nst Northern States Power Company 
R"9"'"d,nga 8 1II 

Dear Mr Bullara 

Endosed please find the 01lhng and payment tustory for James Moss 

IU pr...,. Mr Moss owes NSP $450 69 The monthly late fee charge of 1% per 
month on tne onpaid balance presently ,s ,n the $4.50 per month range. At that rate, 
the proposed S10 repayment per month 1s effectively $5 50 per month and it will 
take somewhere in the netghbomood of 6 years to pay off 

NSP behaves that this length of time is not reasonable Our practice is to seek a 
repayment schedule m the order of a few months up to sometimes 6 months 

NSP requests that we be allowed to work OUI a reasonabte repayment plan with Mr 
Moss 

tf anyone has any queslions please call me at 339--8350 

Sincerety 

c Mike Hanson 
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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY J AMES ANO MARY BETH MOSS, SIOUX 
FALLS, SD, AGAINST NORTHERN STATES 
POWER COMPANY REGARDING A BILL 

ORDER DISMISSING 
COMPLAINT AND CLOSING 

DOCKET 
EL97-009 

On May 3 1997 the South Dakota Pubhc Ut1l111es Comm1ss,on (Commission) 
received a complain Med by James and Mary Belh Moss (Complainants). Sioux Falls, 
South Dakota agacnst Northern S1a1es Power Company (Respondent) regarding payment 
arrangements on a past-due bill Complainants 1nd1cated that lhey acknowfedged the 
past-due amount and that they have been making payments 10 reduce lhat amount 
Complainants further 1nd1cated that Respondent was d1ssa1,sfied with the payment 
am0Ll'lts 51.bMted by tnetn and had issued a nottce of d1sconneci1on to become effeciwe 
unless Coo ?ta,nants paid an amount wtuch they claimed was unreasonable given their 
o,o..msiances Comola1nants asked that the Commission allow them to continue making 
good fam,- payments on their debt The Convn,ss!Ofl found probable cause 1n th,s maner 

a s May 13 997 Comm1ss,on meeting 

On Juty 15 1997 at ,1s regularly scheduled meeting, the Comm1ss1on considered 
tne ma er along with comments from Respondent and Slaff 

The Convnts.stOf'I has µ,sd•chon over !his matter pursuant to SOCL Chapter 49-34A 
and ARSD Chapler 20 10 01 Because the Complainants have moved out of state and 
have apparently abandcned their ~a1nt, the Comm1ssK>n unarumously voted to d1sm1ss 
the complamt and close the docket As !he Comm1ss1on's final dec1s1on in this matter. 11 
rs therefore 

ORDERED that lhe complaint be dismissed and !hat docket EL97-009 be closed, 

Da!ed at P,erre South Dakota this d't/d day of July, 1997 

t .... .,.,,....,~~--t-... 
-=-•----..-·P9"t'ft ., ,,, _ _,., ... .,.., .. ..... « 
_..,..., 1"1' "«-•1"1'W Cll!w ..... -i ~---DWO" 
~ldj/a» * lffe 

' -zl.,"f,ln 

BY ORDER OF THE COMMISSION 

7 

Js /? j4:t, P-r~~ :! ~ A BURG Cha1rman 

~ ,i.; '" )t '() ~ 
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