EL97-005

DOCKET NO.

In the Matter of  IN THE MATTER OF THE COMPLAINT
FILED BY LUANE SOUR, SIOUX
FALLS, SD, AGAINST NORTHERN
STATES POWER COMPANY
REGARDING HER ACCOUNT

Public Utilities Commission of the State of South Dakota
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RECEIVED

MAK

-TAw.ornctsoG SOUTH DAK ‘TA-‘;UBL
== EAST RIVER LEGAL SERVICES  Unuires SSumision
335 N Main Ave . Suite 300, Sioux Falls, South Dakota 57104-6038
Telephone (605) 336-6230 WATS 1.800-952-3015 Fax (605) 336-6919

March 10, 1997
Public Utility Commission
500 East Capitol
Pierre, SD 57501

Re: Sour vs NSP

Dear Commussion

Enclosed is the original Complaint in regard to the above dispute

This is intended as service upon you by mail and Fax
If you have any questions or concerns in this regard please call me
Thank you for your attention

ada'y Cleats

Veda J. Boxwell
Legal Assistant




RECEIVED

MAR 199

SOUTH DAKOTA PUBLIC
RESPONDENT UTILITIES MMISSION

NSP
SIOUX FALLS,

CF LUANE SOUR

AFTER BEING DULY SWORN
FOLLOWS :
D AT THE ABOVE ADDRESS SINCE SOMETIME IN
t ! TWC NS, STEPHAN AND SHANE.
ACCOUNT AT THIS ADDRESS WAS IN STEVEN SOUR’'S NAME
AND CONTINUES TO BE IN HIS NAME AS OF THE DATE OF

HAVE NO OUTSTANDING DEBTS OWED TO NSP.
5 TEPHAN € R MOVED OUT OF THE ABOVE ADDRESS AROUND

JANUARY, 1997.
STEPHAN SOUR NEVER NOTIFIED NSP THAT HE HAD MOVED
UNTIL SOMETIME IN FEBRUARY, 1997.

6. THAT AT THAT TIME STEPHAN SOUR REQUESTED THAT THE NSP
BILL BE REMOVED OUT OF HIS NAME AND BE PUT IN LUANE SOUR'S NAME.

7. THAT NSP REFUSE

8. THAT STEPHAN SOUR HAS AGREED TO PAY TO NSP A DELINQUENT
NSP BILL INCURRED AT THE ADDRESS IN QUESTION, IN THE AMOUNT OF
$100.58

DISPUTE THIS FACT.

10 T IS IN JEOPARDY OF BEING DISCONNECTED
UNTIL STEPHAN SOUR PAYS THE BILL.

11. THAT NSP REFUSES TO TAKE S PHAN SOUR’'S NAME OFF THE
ACCOUNT AT AN ADDRESS THAT NSP KNOWS HE DOES NOT LIVE AT, THUS
URRING MORE DEBT IN HIS NAME FULLY KNOWING THAT HE IS NOT

BENEFITING FROM THE SERVICE.

12 THAT I HAVE APPLIED FOR SERVICE AND NSP REFUSES TO
PROVIDE ME SERVICES IN MY NAME. THAT MY LEGAL COUNSEL HAS
REQUESTED NSP TO GRANT ME SERVICES AND THEY HAVE REFUSED.

13. THAT MY HOUSEHOLD CONSISTS OF MYSELF AND MY SON SHANE.

14. THAT ARSD 20:10:20:01 SETS FORTH 5 REASONS AN APPLICANT




WE ADDRES

INCE WITH RUCTION OF SEF
SERVI REGULATION.

LAW OR THE ARSD ALLOW NSP TO REFUSE
M AN ACC T IN A SITUATION WHERE THE
THE RESIDENCE IN QUESTION, HAS
TO LIQUIDATE A DEBT DUE AND OWING

MONOPOLY S JS TO UNLAWFULLY
LY HOLDING MY SERVICE AS HOSTAGE
UR PAYS THE DEBT IN QUES N.

WILL REQUEST A DEPO!

DERED TO PROVI
ANY OTHER RELIEF

;ﬁ/ P22 ,/Jc(i

UR/COMPLAINANT

7 *
ore me this _/ day of

South Dakota.

), 7~
Lida () Dol

Notary Public- South Dakota
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Please deliver to Bill Lumne Sour establishad servios with NSP ot 7990 W, 11TH 5T 8§, Seux Fels on September 5, 1095
Folouwng = Ma. Sour's bng end pevment Netory from et aet.

and please sea that each Commissioner is also provided a copy Bioe Peced

as well as logal counsel and Leni if she is in

-]

e

Saptumber §, 1008 Corvmcton Charge:
| can be reachad for questions at 338-8350 5‘--'-’1': : October 18, 1905

Sincerely,

Jim Wiicox

Bill,
This is a revised report from what | gave you on Friday.

previous report had noted the Salvation Army as contributing $150 when it
mmmcmoumm

In addition, this new report shows a pending ion from S
Army and subtracts the most recent two month billings that are not in arrears at
this time.

The bottom line is $100.58 owed

Thanks

Jurusey 17,1967 February 17, 1967

38 88%Rease

Fobruary 17,1007 & March 18, 1907

Totsls

H

Posaibis contribution from . waton Ay
Lass e February and March Biing (not in smears)




RECEIVED

m Customer Information

Lusne Sour estatiisived service with NSP of 7010 W, 12TH ST £ 4. Siour Falls on September 5, 1995
Following 1 Ms. Sours bilng and payment hwsdory from that date

Usage KWh L Pavment
3 ne

5 om
s w07

Bang Payment

Steve J Sour estatkaned servce wih NSP at 1415 North Drive. Seux Fals on July 2, 1996
Followng s M Sours bilng and peyment hestory from that date

Usage KWh

0
s
)
-
-
o
e

588888

Jaary %1
12TH ST #8 vansterred
Fetruary 171967
Mrnenana Courty Wettare March 14, 1997
February 17 1967 1o March 181997
Savanon Army March 17,1997




RECEIVED

MAR 199
SOUTH DAKOTA P

= FAST RIVER LEGAL SERVICES titmeeSif

335N Main Ave . Sulte 300, Sioux Falls. South Dakota 57104-6038
Telephone (605) 336-9220 WATS 1-800-952-3015 Fax (605) 336-6919

March 25, 1997

South Dakota Public Utilities Office
500 East Capitoi
Pierre, South Dakota 57501-5070

Re: Luane Sour vs. NSP
EL 97-005

Dear Staff

At the hearing we had on Monday, March 24, 1997, regarding the above-mentioned case file,
NSP testified that they had not arbitrarily put Mr. Shane Sour’s name on Mr. Steve Sour's
account. Enclosed is a tom copy of an NSP bill dated March 14, 1997 that was sent to Mr.
Steve Sour. The address on the bill appears to be 1415 North Drive and it appears that it is
Mr. Shane Sour’; name that appears directly below Mr. Steven Sour’s name. We apologize
for its condition, however, Mr. Steve Souvr tore it up in frustration

Please add this document to the record

Thank you for ypur attention

/ ~v
(oA e/
Veda J. Boxwell
Legal Assistant

cc: NSP




25 NORTH DR
OU'X FALLS SD 57:04-0980

{0000002479900000044359

Vait the NSP booth at the Sioux Emp
March 13-16 and the KELO Home an
March 21-23,

Averages for
Average 1 - W—
Dectric/iwh per Day

Cont der Day —F ]

* 3 Degrees Warmer

Wieter Read ng Infor
Meter S0C34083°
Estmatec Readng on 021
Comoany Resaing on 0117
Totn ”

Days

n the Please Pay amount but arc

© avoud a late pay charge of 1% of the
ayment of total amount must be receive




RECEIVED
APR 14 1997
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-
LAW OFFICES OF SOUTH DAKOTA PUBLIC

= EAST RIVER LEGAL SERVICES e “Suaission

335 N Main Ave  Sulfte 300, Sioux Falls. South Dakota 57104-6038
Telephone (605) 336-8230 WATS 1-800-952-3015 Fax (605) 336-6919

@+

April 11,1997

NsP A
Russell Street (@
Sioux Falls, SD 57104 7

RE: Luane Sour

1415 North Drive
Sioux Falls, SD

Dear Staff:
Pursuant to the hearing we had on March 24, 1997 Ms. Sour is willing to pay her current

electricity bill and $10.00 per month on the last two bills which amount to $109.01 and
Steven Sour wil pay $5.00 per month until the balance of $100.58 is paid in full. We also are

requesting that you remove Shane Sour’s name off the account as he has never requested that
his name be put on this account

Thank you for your attention

/] o
(dda J D"‘“‘»u

Veda J. Boxwell

Legal Assistant

PUC
Luane Sour
Steven Sour




o i P Cimpany £LG7-005

Michael J Hanson
General Manager and Chief Executive

April 24, 1997

Ms Veda Boxwell. Legal Assistant
East River Legal Services

335N Main Av , Suite 300

Sioux Falls, SD 57104-6038

RE Ms Luane Sour
1415 North Drive
Swoux Falls, SD

Dear Ms Boxwell

NSP s standard practice regarding customers under disconnect procedure is 10 seek
ne-half of the nutstanding balance and make arrangements of equal payments
extending 1o no more than three months  This is a practice we have employed for many
years and 1s consistent with what we require of other customers

Please understand that NSP employees are empathetic and sympathetic to customers
under a disconnection proceeding | believe our employees are also respectful of those
customers having difficulty and understand that circumstances at times places
customers n the unavordable position of being behind in their payments

Also understand that we have an obligation to seek payment for services rendered from
all customers If we do not. we do a disservice to all of our other customers who are
able to make their payments

Regarding the present matter of Ms. Luane Sour and Mr. Steven Sour. NSP suggests
the following arrangement

One half of the past due balance under disconnect proceeding now owed of $104 80
plus three equal monthly payments of $34 93 along with payment for the current month
ywed This arrangement would bring this account current through January 17, 1997
There 1s an additional $156 33 owed at present that is not yet under a disconnect
procedure




Finally, we need to resolve this issue as the Sour's have not made any payments on
this account since they established service at this address on July 2, 1996 If we have
not reached satisfactory arrangements by May 15th, we will proceed to disconnect
service 1o the premise

Sincerely

S e

Mnmaeﬂ Hanson
General Manager and Chief Executive

¢ SO PUC
Luane Sour
Steven Sour




RECEIVED

- APR 1997
LAW OFFICES OF

= EAST RIVER LEGAL SERVICES titif}A214 pusuc

SION
335N Main Ave . Sutte 300, Sioux Falls. South Dakota 57104-6038
Telephone (605) 336 9230 WATS 1-800-952-3015 Fax (605) 336-6919

-

April 22, 1997

South Dakota Public Utilities Office

500 East Capitol

Pierre, SD §7501-5070

Re: Luane Sour

Dear Staft

Enclosed 1s a copy of the letter | wrote to NSP on April 11, 1997 and a copy of the most
recent shut-off notice that Mr. Steve Sour received. | have not heard from NSP in regard to

my letter of April 11, 1997

Please schedule a hearing so we can resolve this matter

Thank you for your attention

Y
Aola' | oot
Veda J. Boxwell
Legal Assistant

c¢ Luane Sour
NSP
Steve Sour

Enclosures




P.O. BOX 5106 STEVE J SOUR
SIOUX FALLS SO 571175108 1415 NORTH DR

SIOUX FALLS SD 57104-0980

DISCONNECTION
NOTICE

0501974040419634540000002095900000020959

BN KR ROSK TN PO Fol Youl RELOraE
Questions Call 24 Hours 7 Days A Week

= SIOUX FALLS Area 605739830
Owtsice SIOUX FALLS Area  800.852.3972

DISCONNECTION NOTICE

YOU M PAY THE PAST DUE AMOUNT LISTED ABOVE BY THE DUE DATE
TO AVOID DISCONNECTION OF YOUR SERVICE. THE AMOUNT BELOW DOES
NOT INCLUDE YOUR CURRENT MONTH'S BILL

IMPORTANT  THIS IS A NOTICE OF PENDING DISCONNECTION OF YOUR
SERVICE T+E AMOUNT SHOWN ON THIS NOTICE DOES NOT INCLUDE YOUR
CURRENT MONTH'S BILL

Your last bill remains unpaid

If you have any questions about this amount or If you need to make arrangements for payment, please call
the number(s) listed above Our cusiomer service representatives are available.

Full payment must be received or arrangements mus! be made at an NSP Business Office by ** 05-01-97 **
or your service will be disconnected without further notice. If your service is disconnected for nonpayment.
a $12.00 reconnection charge wiil be added. The electricity will only be turned on during BUSINESS HOURS
Monday through Friday from 800 am to 500 pm. If your electricity is turned off — only cash (no checks)
will be accepted as payment

It you dispute the account. you must appeal to the Public Utilities Commission, Capitol Building. Pierre.
South Dakota 57501 or call 1-800-332-1782 on or before 05-01-97 to avoid disconnection of service.

STEVE J SOUR
1415 NORTH DR A °‘:°'1'_J
SIOUX FALLS SD 57104 05-01.97

Account #: 0404-196-345

Statement Date 04118797




= EAST RIVER LEGAL SERVICES

335N Main Ave  Suite 300. Sioux Falls, South Dakota 57104-6038
Telephone (605) 336-9230 WATS 1-800-952-3015 Fax (605) 336-6919

, 1997

Sioux hl!\ SD 57104

RE: Luane Sour
1415 North Drive
Sioux Falls, SD

Dear Staff

Pursuant to the hearing we had on March 24, 1997 Ms. Sour is willing to pay her current
electricity bill and $10.00 per month on the last two bills which amount to $109.01 and
Steven Sour will pay $5.00 per month until the balance of $100.58 is paid in full. We also are
requesting that you remove Shane Sour's name off the account as he has never requested that
his name be put on this account

Thank you for your attention.
r (] R
(N Unwed §
Veda J. Boxwell
Legal Assistant

PUC
Luane Sour
Steven Sour
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Northern States Power Company
South Dakota

Jen Wikcox, Manager
ommunty & Goverment Relatons
500 West Russed Street
PO Box 988
May 9, 1997 Sioux Falls, SD 571010988
Tetephone (605) 339-8350 fax 238-8204
Mr Willkar Bullard, Executive Director email James C Wikcox@nspco com

South Dakota Public Utilities Commission
State Capitol Building

500 East Capitol Avenue

Pierre. South Dakota 57501-5070

Dear Mr. Bullard

Following is a copy of the testimony and points | intend to make at the Commission meeting
next Tuesday regarding the Sour complaint. | am providing a copy of this letter to Ms.
Boxwell at East River Legal Services in advance of that meeting as well. Also, | have
previously distributed a copy of NSP's most recent customer information on Ms. Luane
Sour and Mr. Steven Sour. A copy of that customer usage and billing history is attached

Following are four issues that we believe are pertinent to this case

1) Ms_ Boxwell prop to te the admi of the of the
balance owed by Ms_ Luane Sour from that owed by Mr. Steve Sour

NSP believes that Ms Luane Sour and Mr. Steve Sour have been part of what SD
Administrative Rule 20:10:15 02 (Definition 13) calls an “Indebted Household " That is, a
group of people living together among whom there is one who is indebted to a gas or
electric utility for service provided previously to the residence for which service is now

sought

By her own affidavit before this Commission dated March 7, 1997, Ms. Sour admits that
she had lived at 1415 North Drive since sometime in June of 1996 with her two sons
Stephan and Shane. That is before the official service to the Sour's was established
Based on this affidavit, we believe that Ms. Luane Sour, Mr. Steve Sour and Mr Shane
Sour were the “beneficial users” of this service and are jointly responsible for the balance
on this account

Ms Boxwell suggested separating the balance owed into two separate amounts. NSP
believes that whatever the two parties do between themselves is their business. As faras
NSP is concemed we believe that all of the parties concemed were “beneficial users” of
NSP service and the balance owed is a jointly owed amount and should not be separated
for purposes of administration of the collection of that amount In our view, the indebted
household rule was established to reduce confusion about who is the responsible party by
making all of the parties receiving benefit jointly responsible

2) Establishment of service under Ms. Luane Sour's name

:ii;‘pr::ﬂenuy refusing to close the account with Mr. Steve Sour and open another

a0 ml‘slm A:‘ aLualne Sour's name based on AR 20.10:20 01(3) That rule regards reasons

jorraus pplicant (Ms. Sour) is attempting to establish service at an already indebted
old and no attempts are forthcoming to liquidate the debt of the household

NSP will be willing to close the account under Mr. Steve Sour's name and re-establish

service under Ms. Luane Sour's name f
ollowing the su
schedule to take care of the balance owed 9 e T

3) The appropnate size of a monthly payment to pay off an outstanding debt

M.

szSQgB:;\:r:alll ?::rz?:’:’syeg:er:o?;hl'ygymenl of $15 per month to pay off the balance of
a edule woull

believe that is an unreasonably long time e P ey ot e

L:?,g::: :\lo::? poll:;ast week of seven other service providers in SD. Typically they
0. a 3 month re-payment plan and none of them
would be wlliny
extend an arrangement past October 15th in any given year. This is consnslanl‘w?(r:oNSP s

collection policies, however. we are f le on this and look to the Commission for direction
are flex Ci
bl to

4) The removal of Mr Shane Sour’s name from the billing

:ji;n:;r::mls ar:‘accuunlmg system that will permit two names to appear on the bill. We
y to show only one name on the billiny
g for this account Please understan
:::a‘:::;m?r’:;os'm;d :he names of all responsible adults of a household in our <:us|‘;$:rl
is a practice. we belheve. of many serv
prevent name switching on accounts el il

g‘ifomg:ldTl';l:z to resollve this matter. We do not like to disconnect service to any
In the 10 monihs that e Sours ve had servce s s adess, ey have made no
direct payments for any of the electnical sevvncels m:lyl::v:d:;le:;edlf‘ey T macy S
If anyone has any questions, please call me at 339-8350
Sincerely
(ﬂ(' S e

Jim Wilcox

¢ Mike Hanson
Ms. Veda Boxwell. East River Legal Services




4 m Customer Information

Sioux Fals on September 5. 1995

Biing Period
September 5. 1995 Connacton Charge
September 5, 1998 October 19, 1995
October 19, 1995 5 November 16, 1995
November 16, 1995

December 19, 1995
January 23, 1996
February 20 1996
March 20 1996

Apri 24 1996
May 20 1996

June 24 1996
suly 19 1996

Steve J Sour establahed service with NSP at 1415 North Drive Sioux Fals on July 2. 1996
Following s Mr Sour's biling and payment history from that date

Bing Percd Ussge wm  Baing

Iy 2. 1996 Connecton Charge
July 16, 1996 2641

1625

3904
@

January 17, 1967 < 7208
12TH ST #8 vansterred n 27 50

March 141997
March 17, 1997
Contribution from Saivaon Army April 221997

Totaks

Remaining Balance Owed

Less  Aprl

P

Jim Wikcox
May 7. 1997




m Northern States Power Company
South Dakota

Jm Wikcox. Manager.

Government & Communty Reistons
500 West Russel Street

PO Box 968

ntemat - WLCJO1 @nspco com

May 7, 1997

Ms Veda Boxwell, Legal Assistant
East River Legal Services

335 N. Main Av,, Suite 200

Sioux Falls, SD 57104-6038

RE: Ms. Luane Sour
1415 North Drive
Sioux Falls. SD

Dear Ms. Boxwell

On Tuesday May 13, 1997, the South Dakota Public Utilities Commission will be
hearing this case once again. Enclosed please find a copy of customer information
including the billing and payment history of Ms. Luane Sour and Mr. Steven Sour
over the past couple of years

| am sharing this with you in advance of the Commission meeting so you will have
the same information that they and | have at that time

Jim Wilcox

c Mike Hanson
SD Public Utilities Commission




m Customer Information

Luane Sour sstabished service wh NSP ot T010 W 1ZTH ST 88 Sioux Fale on Sactember 5 1995

Folowng @ Ms. Sour's biing and payment hestory from that cate

Sding Period vsage kW By Payment
Connmction Charge 12
®  Octobe 19 1995 1 14083
©  November 161995 072

63224

Steve J Sour estabished service wih NSP at 1418
Folowng m Mr Sour's biing and payment fstory from that date

Usage «Wh

Jaruary 171987
12TH ST #8 ransferred n
February 171997

©  March 18 1997

Communty O
March 18 1997 to Apri 17 1967
Contrbuton from Salvation Army

Totals

Payment Date

March 14 1997

March 17 1967
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ) ORDER FINDING

BY LUANE SOUR, SIOUX FALLS, SOUTH ) PROBABLE CAUSE AND
DAKOTA, AGAINST NORTHERN STATES ) NOTICE REQUIRING
POWER COMPANY REGARDING HER ) ANSWER
ACCOUNT ) EL97-005

On March 10 1997 the Public Utiities Commission (Commission) received an
affidavit from Luane Sour. Sioux Falls. South Dakota, against Northern States Power
Company (NSP) concerming possible disconnection, an alleged refusal by NSP to remove
a person's name from an account. and a refusal to provide service to Ms Sour Ms. Sour
1s asking that the Commussion order NSP to provide the requested service, that NSP not
require a deposit from Ms Sour. and to provide any other just or proper relief as
determined by the Commission On March 24 1997 at a duly noticed ad hoc Commission
meeting the Commission considered this complaint along with presentations by Veda
Boxwell paralegal for Ms Sour and Jim Wilcox. a representative of NSP. The matter was
deferred at that time

Pursuant to SDCL 45-34A4 and ARSD 20 100108 01, 20 100109, 20 10.01.10
and 20 1001 11 01 ff a complaint cannot be settled without formal action, the Commission
shall determine if the complaint shows probable cause of an unlawful or unreasonable act
rate practice or on ission to go forward with the complaint and serve it upon NSP

On May 13 1997 at its regularly scheduled meeting, the Commission again
considered the complant Ms Boxwell and Mr Wilcox spoke on behalf of the parties
Commission Staff recommended that the Commission find probable cause in order to
address certain issues in this complaint which are not specifically addressed by current
Administrative Rules and which appear before the Commission on a recurring basis
These issues include

1 Under what circumstances can utilities add names to an account
and what procedures. if any. should be followed by utilities if names
are added?

When multiple members of an existing indebted household move to
a new location, do those consumers remain an indebted household?

What length of time is reasonable concerning a payment
arrangement?

The Commussion finds that it has junisdicion over this matter pursuant to SDCL 49-
34A-2, 49-34A-4 and ARSD 20 10:01.08.01 and 20 100109 The Commission voted
unanimously to find probable cause, it is therefore




e o et~

ORDERED that pursuant to ARSD 20 10 01 09. the Commission finds that there 1s
probable cause of an unlawful or unreasonable act, rate, practice or omission and the
complaint shall be forwarded to NSP which shall file with the Commission its answer in
writing within twenty (20) days of service of this order

Dated at Pierre, South Dakota this _”/ oL day of May, 1997

OETIFICATE OF SiVICE BY ORDER OF THE COMMISSION
The undersignad hereby centfies that the . >
Socument has teen served fodty upon at partes
of record in fhes docket, as bsted on the docket

et by ocarae byt cws ot W.eﬂ/ oy el
properly acdressed envelopes Wi charges JAMES A BURG, Chairmasr

pracact ergs

Algltyne Fabbs

l2r

PAM NELSON Comyuss-oner

£ //Lén t‘b‘

/,4,
LASKA SCHOTENFELDER dBmm-ss.oner




RSP bl
Northern States Power Company
South Dakota

N

SOUTH DA X Jem Vkcon. Manager
UTILITIES Communty & Government Retatons
500 West Russed Street

June 12 1997 San Fae SO 57101.0008

Telaphone (605) 335-8350 fax 336-8204
Mr Wilkam Bu..ard, Executive Director omal wicf01@repco com
South Dakota Public Utilities Commuission
State Capitol Building 5 ed&,,_l_;_ag_
500 East Capitol Avenue FAX ReceiVv
Pierre. South Dakota 57501-5070

Dear Mr Bullard

Re Docket EL97-005 in the matter of the complaint filed by Luane Sour, Sioux Falls, South
Dakota. aganst Northem States Power Company regarding her account

On Tuesday June 3 1997 NSP-SD Chief Executive and General Manager Mike Hanson
met with representatives of East River Legal Services representing Ms. Luane Sour.

The result of that meeting is as follows

NSP has agreed to establish service with Ms Luane Sour at 1415 North Drive

NSP and Ms Sour have agreed to a payment plan on the usage and billing amount not in
dispute That plan consists of payment by Ms Luane Sour of the current month's billing

plus $50 every two weeks until the present remaining balance on the undisputed amount of
$99 37 1s pad

East River Legal Services and Ms Luane Sour have agreed to help NSP to make contact
with Mr Steven Sour and assist :n making arrangements to recover the debt of $100 58
owed

As a result of this agreement NSP and Ms Luane Sour ity request the
be withdrawn and that Docket EL97-005 be closed

If anyone has any questions, please call me at 339-8350

Sincerely




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ) ORDER DISMISSING
BY LUANE SOUR, SIOUX FALLS, SOUTH ) COMPLAINT AND CLOSING
DAKOTA, AGAINST NORTHERN STATES ) DOCKET
POWER COMPANY REGARDING HER )

)

ACCOUNT EL97-005

1997 the Pubkc Utihes Commiss:on (Commission) received an affidavit and

m Luane Sour Sioux Falls. South Dakota against Northern States Power Company

eming possible disconnection. an alleged refusal by NSP to remove a person's name

and a refusal 10 provide service to Ms Sour Ms Sour asked that the Commission

prowide the requested service, that NSP not require a deposit from Ms Sour, and to

e any other just or proper relief as determined by the Commission On March 24 1997 ata

duly noticea ad hoc Commission meeting the Commission considered this complaint along with

presentations by Veda Boxwell parategal for Ms Sour and Jim Wilcox, a representative of NSP.
The matter was deferred at that time

ursuant 10 SDCL 49-34A-4 and ARSD 20 100108 01, 20 10:01.09. 20 100110, and

1101 # a complaint cannot be settied without formal action, the Commission shall
determne ¢ the complant shows probable cause of an unlawful or unreasonable act, rate, practice
r omission 10 go forward with the complaint and serve it upon NSP. On May 13, 1997, the
n agan considered the complaint The Commission voted to find probable cause and

ordered the executive director to establish a procedural schedule to hear this matter The
Commussion has junsdiction over this matter pursuant to SDCL 49-34A-2, 49-34A-4. and ARSD

2 001 0€ 01 and 20 100109

On July 15 1997 at its regularly scheduled meeting, NSP reported that the parties had
resolved all the ssues complained of by Ms Sour NSP requested dismissal and closure of the
docket Commussion Staff recor that the C. dismiss the Pl and close the
docket The Commussion voted to dismiss the complaint and close the docket. It is therefore

ORDERED that the complaint be dismissed and that docket EL97-005 be closed

Dated at Prerre. South Dakota. this < day of July, 1997

CERTIICATE OF SERVICE BY ORDER OF THE COMMISSION

The underugred hereby certifies That thes
/27 7 z o
FRWES A BURG Charman
’I
PAM NELSON, Commi

ssioner

‘ LIt c T ikt
LASKA SCHOENFELDER, Commis: 01 o
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