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OF THE STATE OF SOUTH DAKOTA
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Utility Company

Contact Person

City, State, Zip
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Address

Phone

/-fo0- 930 - 8199

Fax

If the Complainant is represented by an attorney, please list the attorney’s name, address, telephone number and fax number

below: (If Complainant is not represented by an attorney, please leave blank:

These are the facts giving rise to my complamt'
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RESOLUTION REQUEST

I ask that the Public Utilities Commission grant the following remedy. (What do you think the
Commission should do to solve your complaint? Be specific in your request for a resolution.)
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AFFIRMATION STATEMENT

I hereby affirm that these statements are true and accurate to the best of my knowledge.

Locenicd Qtlecetl  _ SepZimbe )55, 2009

Complainant’s Signature(s) Date




. EUNICE CALDWELL
Qwes L‘Q

, Bilt Date: Jul 10, 2009
Spirit of Service® Account Number: -

Vielt qwest.com

$.00 $63.10 " $63.10 Jul 20, 2009
Account Summary
Previous Balanoe v
Charges 87.81
Payment ‘ Thank you for your payment 87.81%
Balanoe Forward . $.00
Now Charges ’
Qwest 36.12
For questions call 1-800-244-1111 :
ATAT 13.03
For questions call 1-800-222-0300
ESBIETS 14,95
o For questions call 1-888-302-3724
Total New Charges $63.10
TOTAL AMOUNT DUE $63.10

Save every month when you bundle qualifying looal package, long distance, high-speed
.Internet, digital TV and wireless servioss. Contact us fora FREE ACCOUNT REVIEW
te find out how muoh.you can save by bundiing with Qwest. Some services not available
inall areas, Cali 1 471.8325.

Qweet, P O Box 91164, Seattle, WA 98111-9264 12346

0070421/3



EUNICE CALDWELL B

Bl Date: Jul 10,2009 . -
Account No: e~ oS SR
Page 6

For questions, cali 1-888-302-374

hitp://wew bliiview.com/esb¥

ENHANCED TELECOMMUNICATIONS SERVICES

THE CHARGES ON THIS PORTION OF YOUR BILL ARE FOR NON-TELECOMMUNICATIONS
SERVICES AND PRODUCTS. YOU HAVE THE RIGHT TO DISPUTE THESE CHARGES, IF YOU
FEEL THEY ARE NOT LEGITIMATE. NEITHER LOCAL NOR LONG DISTANCE SERVICES CAN BE
DISCONNECTED FOR NONPAYMENT OF THESE CHARGES. THE SERVICE PROVIDERS THAT

BILL THESE TYPES OF CHARGES MAY EMPLOY OTHER AGENCIES TO COLLECT THESE
CHARGES, EVEN IF QWEST HAS PREVIOUSLY ADJUSTED THEM FROM YOUR BILL.

NISCELLANEQOUS CHARGES AND CREDITS

NO. ITEM

THE FOLLOWING TRANSACTION IS BILLED ON BEHALF OF:
EMAIL DISCOUNT NETWORK

FOR QUESTIONS & RATES, CALL 1-800-730-8199

JUN 19 1. EMAILDISCOUNT NTWK MOFEE 14.95
(MISCELLANEOUS CHARGES AND CREDITS SUBTOTAL 14.95 )
TOYAL ESBI ETS CHARGES 14.95

THIS PORTION OF YOUR BILL i8 PROVIDED A8 A S8ERVICE TO ESBI.
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Dear Ms. Burns:

September 18, 2009

Public Utilities Commission
Consumer Affairs Division

‘State Capitol SN
-Pierre, SD 57501 ‘ ‘

:Attention: Vicki Bumns

H
4

This letter will verify that I asked you to look into a charge on my telephone bill from Qwest for
the amount of $14.95. The charge was a monthly fee for unsolicited e-mail services and
products from Email Discount Network. I did not order any products from this company, Ido -
not even have a personal computer or e-mail address. :

I contacted the company to ask that the charges be removed, and I reached an answering service
in the Philippines. It was apparent the individual on the phone there was only able to give me
scripted information and a recommendation for an unacceptable resolution to pay the bill and

~ they would send me a refund. I felt the need to discuss the situation with an ‘authority, §6"asked

for guidance from PUC.
Thank you for your assistance in investigating this matter.

Sincerely,

Eunice Caldwell



: - Capito] Office
- (605) 773-3201
SOUTH DAKOTA 1-866-757-6031 fax
PUBLIC UTILITIES COMMISSION | .
500 East Capitol Avenue - (605)773-5280
Dust J - ? chal Pierre, South Dakota 57501-5070 (605) 773-3225 fax
tin Johnson, WWW
Stev‘;slglbecrllts, Vice Ca}lxrair . -puc.sd.gov ' Consumer Hotline
Gary Hanson, Commissioner 1-800-332-1782
July 28, 2009
Eunice Caldwell

915 Preston Place
Pierre, SD 57501

Dear Eunice,

This letter is to inform you thaf: I have contacted Qwest on your behalf pertaining
to the charges that you have been billed for from ESBI Telecommumcations in
the amount of $14.95 per month

After further review of your past billing statements Qwest had found that you
were billed in May, June and July from the same company. Each month you were
charged $14.95. Qwest did confirm that these are third party charges. I have
asked that Qwest recourse these charges amounting to $44.85 and I have ' .
requested a future billing block from this provider on your behalf. The block that
has been put on your account should catch this next month’s charges. When you
receive your billing statement for this next month look over the statement and
make sure that there are no more charges from this company. If there are
charges, contact me and I will contact Qwest to have them recourse those
charges also.

I want to thank you for contacting our office and letting me assist you with this
matter. If I can be of a55|stance to you.in the future please do not hesitate to
give me a call.

Sincerely,

M@buw
Vicky Burns

Consumer Affairs Representative
SD Public Utilities Commission



