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From: Walsh, Brian

Sent:  Friday, December 11, 2009 3:30 PM

To: 'Robert Latimer'; John Hayes

Cc: koenecke@magt.com; Walsh, Brian

Subject: RE: Keystone/KXL Emergency Response items
Rob,

Thank you for the information you submitted concerning TransCanada Keystone's emergency
response capabilities. Unfortunately, it was not the information we were looking for nor did it
address what we had requested from John Hayes during our meeting in November. During our
meeting, John presented us with lots of good information about TransCanada Keystone's
response capabilities in South Dakota. Based on that, we requested a brief, written description of
what would happen during a release event in South Dakota. Basically, we are looking for a
narrative describing the sequence of response activities that would occur during a release in
South Dakota. Information to be incorporated into the narrative should include, but is not
limited to: the notification sequence, contact information the DENR should use to stay in
communication during the event, description and role of local TransCanada resources (including
local contractors(environmental and yellow steel)), and estimated response times for both local
and out-of-state resources.

Please provide the requested information as soon as possible so the department can move
forward with it's review of the Keystone Emergency Response plan. If you have any questions,

please feel free to contact me.

Thank you,

Brian J. Walsh
Hydrology Specialist
SD DENR

523 E. Capitol Ave.
Pierre SD 57501
605.773.6477

(fax) 605.773.6035
Brian. Walsh(@state.sd.us

————— Original Message-----

From: Robert Latimer [mailto:Rob_Latimer@transcanada.com]
Sent: Thursday, December 10, 2009 7:04 AM

To: Walsh, Brian; John Hayes

Cc: koenecke@magt.com

Subject: RE: Keystone/KXL Emergency Response items

Brian, please accept my apologies for the delay in getting you the information that John Hayes had
reference in early Nov.

John indeed had asked me to get you the information and it was me that dropped the ball.
| have an overnight package in the mail today (9™) that you should receive the 10™.

The information / materials you will receive will include:
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1. 3 sets (10 each) of our Keystone specific external brochures for respective audiences:
a. Excavators
b. Emergency Officials (fold out brochure — double sided with MSDS, etc.)
C. Affected Publics and Public Officials - Part of Your Community

2. 1 Copy of our typical Emergency Information Binder (E.I.B.) Controlled copy #237 containing an overview of
the following information:

Emerg. Officials Brochure
MSDS
Keystone Regional Contacts

Q0o U o

Mapping information including (Federal National Pipeline Mapping System, Overall System map,
General System maps for SD)
e. One Callinformation

w

Additional copies (10 each) of General system maps for SD (Map sheets 3, 4, 5)

4. 10 copies of our 2010 Pipeline Safety Calendar for landowners / tenants and Emergency Officials along our
system

5. 1 blue TransCanada Keystone Pipelines “Emergency Folder” that we used up and down our system to
package above materials in and hand out at State Pipeline Assoc. meetings.

When you've had a chance to review, I'll follow-up with you and review how we have typically used each examples
of these materials and answer any questions you might have on such.

Regards,

Rob Latimer srwa

Land & Community Relations Specialist
TransCanada Keystone US Operations
Omaha NE

Voice: 402.492.7454

Cell: 402.332.8122

From: Brian.Walsh@state.sd.us [mailto:Brian.Walsh@state.sd.us]
Sent: Tuesday, December 08, 2009 8:20 PM

To: John Hayes

Cc: koenecke@magt.com; Robert Latimer; Brian.Walsh@state.sd.us
Subject: RE: Keystone/KXL Emergency Response items

John, thanks for the update - I'll keep an eye out for the information from Robert.
Robert - | am out of the office on 12/9 but will be in on Thursday and Friday if you need to get a hold of me.

Brian Walsh
605.773.3296

From: John Hayes [mailto:john_hayes@transcanada.com]
Sent: Tue 12/8/2009 6:07 PM

To: Walsh, Brian

Cc: koenecke@magt.com; Robert Latimer

Subject: RE: Keystone/KXL Emergency Response items

Brian, | was under the impression that you and Robert Latimer had connected and information was forthcoming
only days after we met in Pierre,SD. The intent was for you to receive the information, review it and advise me of
any gaps or deficiencies. | had contacted Robert and information is being sent expeditiously. Please email me back
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after you have taken a look at the information and we will fill in any areas of concern.

Thanks and I look forward to future dialogue.

John W Hayes

Operations Manager

Keystone Pipeline Project
403-920-6467-office
403-461-9245-cell
403-920-2325-fax
email-john_hayes@+transcanada.com

From:

Brian.Walsh@state.sd.us [mailto:Brian.Walsh@state.sd.us]

Sent: Tuesday, December 08, 2009 3:44 PM

To: John Hayes

Cc: koenecke@magt.com; Brian.Walsh@state.sd.us
Subject: RE: Keystone/KXL Emergency Response items

John,

I wanted to check with you on the status of the additional information you were putting together
concerning the ERP for the Keystone pipeline. Please let me know when you anticipate submitting the
information to the department.

Thank you,

Brian

J. Walsh

Hydrology Specialist
SD DENR

523 E. Capitol Ave.
Pierre SD 57501
605.773.6477

(fax) 605.773.6035

Brian.

Walsh@state.sd.us
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----- Original Message-----

From: John Hayes [mailto:john_hayes@transcanada.com]

Sent: Thursday, November 05, 2009 7:26 AM

To: McIntosh, Kim; Markiey, Bill; Walsh, Brian

Cc: Brett Koenecke; Jim White; Bill Taylor; woodsfuller.com, james.moore; jrauh@neilpalmerilc.com; Robert
Jones; Jim Krause

Subject: Keystone/KXL Emergency Response items

It was a pleasure meeting with you to discuss the Keystone/KXL Emergency Response Program. | trust |
answered all of your questions and you were left with a better sense on our program and our commitment to
emergency response. With all our programs including our plan, training, equipment, resources, continual
improvement and the education of public officials we have made employee and public safety our number
one priority.

| appreciated our open and honest dialogue and I look forward to continued strong relationships. | have a
few take away items | will address in the next few days.

In the interim, if you have any follow up questions, please do not hesitate to give me a call. I look forward to
visiting with you again in the near future.
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John W Hayes

Operations Manager

Keystone Pipeline Project
403-920-6467-office
403-461-9245-cell
403-920-2325-fax
email-john_hayes@transcanada.com

This electronic message and any attached documents are intended only for the named addressee(s).
This communication from TransCanada may contain information that is privileged, confidential or
otherwise protected from disclosure and it must not be disclosed, copied, forwarded or distributed
without authorization. If you have received this message in error, please notify the sender
immediately and delete the original message. Thank you.

This electronic message and any attached documents are intended only for the named addressee(s). This
communication from TransCanada may contain information that is privileged, confidential or otherwise
protected from disclosure and it must not be disclosed, copied, forwarded or distributed without
authorization. If you have received this message in error, please notify the sender immediately and delete
the original message. Thank you.

This electronic message and any attached documents are intended only for the named addressee(s). This
communication from TransCanada may contain information that is privileged, confidential or otherwise
protected from disclosure and it must not be disclosed, copied, forwarded or distributed without
authorization. If you have received this message in error, please notify the sender immediately and delete
the original message. Thank you.
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