From: Sarah Kurtenbach

Sent: Sunday, October 11, 2015 10:08 PM
To: Gregg, Deb; Burns, Vicky; Nelson, Chris
Cc: Chad Kurtenbach

Subject: Dispute Resolution with MidAmerican

Hi Chris, Deb and Vicky,

We hope you all had a great weekend.

Attached you will find two letters written by my husband and I that outline our concerns with a fee that
MidAmerican has applied to our bill. We believe this fee is inconsistent with energy practices that align with
utilizing more energy efficient sources and renewable energy. The letters will include more details for your

review.

We would appreciate your input and cooperation in addressing this issue. Please contact us with further
questions/concerns. Thank you for your attention to this important matter.

We are looking forward to your response.
Thanks!

Chad and Sarah Kurtenbach





