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Butte, MT 59701-9394 CUSTOMER: SD JOHN RESIDENTIAL
o ACCOUNT NUMBER: 1234567-9
www.northwesternenergy.com ACCOUNT DESCRIPTION: HOME ACCOUNT
Customer Service: 1-800-245-6977 BILLING DATE: 12/11/2012
Service Address: 101 N RIVER ST ABERDEEN SD 57401
Your Electric Usage (kWh) DUE DATE TOTAL AMOUNT DUE
12/31/2012 $209.17
2000
1500 ACCOUNT SUMMARY
1000 Previous Balance S 155.84
500 Payments Received 12/11/2012 Thank you S (155.84)
0 Current Charges S 197.33
D 385235555858¢%
L ZO0wvwa T SsITZL o Taxes S 11.84
a a
Dec Nov Dec
2011 2012 2012
Days of Service 32 31 31
kWh Used 1406 1074 1683 Total Amount Due S 209.17
Cost per kWh $0.10 $0.12 $0.09 SUMMARY OF CURRENT CHARGES
Avg. kWh per day 43.9 34.6 54.3 Utility
Avg. cost per day $4.19 $4.24 $4.44 Service TOTAL
Avg. daily temp ('F) 45 39 40 Electric Service S 137.51 S 137.51
Your Natural Gas Usage (Therms) Unmetered SerV|.ce S 6.07 S 6.07
Natural Gas Service S 53.75 S 53.75
70
60
50 Total Current Charges S 197.33 S 197.33
40 BUDGET BILLING INFORMATION
30 BUDGET BILLING-- PAY THE SAME AMOUNT EACH MONTH
20 If you were to go on budget billing next month, your approximate monthly budget
18 billing amount would be $160.00.
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Dec Nov Dec IMPORTANT ACCOUNT INFORMATION
2011 2012 2012
Days of Service 32 31 31
Therms Used 58 37 57
Cost per Therm $0.51 $0.46 $0.40
Avg. Therm per day 1.8 1.2 1.8
Avg. cost per day $1.78 $1.51 $1.73
Avg. daily temp (°F) 45 39 40

MESSAGE BOARD

Questions about your bill or service? Call the NorthWestern Energy Customer Contact Center TOLL FREE at 1-800-245-6977 (Monday through
Friday, 7 a.m.-6 p.m. Central Time) or visit us at: www. Northwesternenergy.com.

Please return this portion of your bill with your payment.

DUE DATE

ACCOUNT NUMBER

0000000000000 0000000020917 0000000020917

TOTAL AMOUNT DUE AMOUNT ENCLOSED

1234567-8 12/31/2012

$209.17

A late fee of $2.00 plus 1% of the unpaid utility balance will be assessed if not paid by due date.

JOHN RESIDENTIAL SAMPLE 4
101 N RIVER ST

ABERDEEN SD 57401-4404

NORTHWESTERN ENERGY
BUTTE, MT 59707-0001
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NorthWestern

) 1234567-8 Page 2
bnergy JOHN RESIDENTIAL SAMPLE 4
www.northwesternenergy.com Service Address: 101 N RIVER ABERDEEN SD 57401
NorthWestern Energy: 1-888-245-6977 UTILITY SERVICES
Customer Service: (M-F 7 am - 6 pm)
and Emergencies 24 hours a day ELECTRIC SERVICES
Read Dates kWh Meter Readings | Read Meter Demand Demand
PAY BY PHONE OPTIONS: From To Days | Previous | Current | Code Mult Billed kWh Read Usage
Credit/Debit or ATM Card: 11/05/12 | 12/06/12 31 34767 36450 Actual 1 1683
1-877-361-4927 Meter Number: 1067696 Rate: 10 - Residential Electric
Checking, Savings, or Money Market: HOUSE METER
1-800-218-4959
Customer Charge S 5.00
Customers with unresolved questions or Energy Charge 1683 $ 90.15
w0 s
Commission at 605-773-3201 or write the Electric Services Total 5 137.51
PUC at 500 East Capitol Ave, Pierre, SD
57501. UNMETERED SERVICES
Read Dates
From To Days Number of Units Usage per Unit  |Billed kWh
11/12/12 | 12/11/12 29 1 93 93
Current Rates Effective 11/1/2012 BEHIND GARAGE Rate: U10 - Reddy Guard Residential
ELECTRIC SERVICE RATES
Service Charge $ 5.00 Lighting 175 MV Unmetered S 3.73
Delivery Chg 200 @ S 0.068660 Electric Fuel Purchase Power 93 S 2.34
600 @ S 0.067660 Electric Unmetered Services Total S 6.07
200 @ S 0.061660
200 @ S 0.050660 NATURAL GAS SERVICES
9999999 @ S 0.027660 Read Dates Meter Readings Read Meter | Conversion |Average BTU| Billed
Elec Fuel Purch Power S 0.025170 From To Days Previous | Current Code Volume Pressure Factor Therms
11/05/12 | 12/06/12 31 3207 3264 Actual 57 0.970808 1.026484 57
Current Rates Effective 12/2/2012 Meter Number: 2016761 Rate: 81 - Residential Natural Gas
GAS SERVICE RATES
Service Charge S 8.00 Customer Charge S 8.00
Delivery Chg 30 @ $ 0.387000 Energy Charge 57 S 16.42
999999 @ S 0.178200 Purchase Gas Commaodity 57 S 29.33
Purch Gas Commodity S 0.514480 Natural Gas Services Total S 53.75
TOTAL UTILITY SERVICES S 197.33
TAXES
South Dakota State Sales Tax 4.00% S 7.89
Aberdeen City Sales Tax 2.00% S 3.95
TOTAL TAXES S 11.84

Rate definitions and how to calculate your

bill may be found on our website:

www.northwesternenergy.com

When you provide a check as payment, you authorize us to either use the information from your check to make a one-
time electronic funds transfer from your account or to process the payment as a check transaction.
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