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NORTHWESTERN PUBLI C SERVICE COMPANY 
33 THIRD ST SE P O BOX 1318 

HURON, SOUTH DAKOTA 5 7350 - 1 3 18 
TELEPHONE l - 8 00 ·245-6977 

MARCH 7, 1997 

FINAL NOTI CE OF I NTENT TO DISCONNECT SERVICE 

T£R.£.S1' VOGEL 
P O BOX 283 
DO~ SD 

574 360283 

ACCOtrnT NO: 073 · 0230509 · 024 
SERVI CE ADDRESS: HARTIN HOUSE 

DEAR TERESA VOGEL 

OUR RECORDS SHOW YOUR UTILITY ACCOUNT WITH US IS OVERDUE IN 
THE AMOUNT SHOWN BELOW : 

DISCONNECT AMOUNT $464. 27 TOTAL AMOUNT OP BILL $671. 60 

WE RECOGNIZE THAT FROM TIME TO TIME CUSTOMERS HAVE TEMPORARY 
FINANCIAL PROBLEMS MAKING IT DIFFICULT TO PAY BILLS PROMPTLY. WE 
ARE WILLING TO WORK WITH YOU TO RESOLVE THE PAYMENT OF YOUR 
O'I'ILITY ACCOUNT . PLEASE CALL OUR 24- HOUR CUSTOMER SERVICE CENTER 
AT l-800 -245 - 6977 TO MAKE PAYMENT ARRANGEMBNTS . 

WE REGRET TI!AT UNLESS PAYMENT OR ARRANGEMENTS FOR PAYMENT OF 
YOUR OVERDUE ACCOUNT IS MADE PRIOR TO 03/17/97, SERVICE WILL BE 
DISCONNECTED. ONCE SERVI CE IS DISCONNECTED, IN ADDITION TO 
PAYMENT OP THE O'I'ILITY BILL, A RECONNECTION FEB OP $42.00 PLUS 
TAX DURING BUSINESS HOURS ($63 . 00 PLUS TAX AFTER BUSINESS HOURS) 
IS F..EQUI REO BEFORE YOUR UTILITY SERVICE IS RESTORED . 

IP YOU BELIEVE THAT SOME OR ALL OP THE CHARGES ARE IN ERROR, 
WE ENCOURAGE YOU TO CONTACT US TO DISCUSS THE DISPUTED CHARGES . 

IP WE CAN NOT RESOLVE THE DI S PUTE , YOU SHOULD PAY THE 
UNDISPUTED PORTION OP TIIE BILL . SOUTH DAKOTA CUSTOMERS HAVE THE 
RIGHT TO APPEAL raE UNRESOLVED DISPUTE TO THB SO PUBLIC UTILITIES 
o:::MilISSION, STATE CAPITOL BUILDING , PIERRE, SO 57501, TELEPHONE 
NtJltmER 1 - 605-773 - 320 1 . 

PLEASE DISREGARD THIS NOTICE IP PAYMENT OP YOUR OVERDUE 
ACCOUNT HAS ALREADY BEEN MADE AND nt\NX YOU FOR YOUR COOPERATION. 

SINCERELY, 
NWPS 
COLLECTION DEPARTMENT 
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lJ THIRD S T SE P O DO I lllS 

TE RESA wo,eL 
, 0 901 283 
DOL AND SO 

5 14)6,) 291 

HURON, S OJTH OU .OT A '5 7)50- IJ la 
TEL £PHONE 1-eoo-2 '-5-6977 

FINAL NOTIC E CF INT ENT TO DIS CONNE CT SERVICE 

ACCOUNT N(): on-Dll0509~24 
SE RV IC E AODR ESS I IU.RTIN tClUS E 

0£ U J Elt E U Wll'El 

DU1t REC OltOS SHOW YCIJR UJIL lJT ACCOI.JH WIJH US IS OVERDUE IN 
TH E AN(llNT SHOW .. ea.ow 

D ISCl)trlritECT Al'IOUN T TOTAL ANOlMT Of BlU 

WE RECQl;H llf fHAT FR TPIJE ro TINE CUSTCIIERS HAVE Jf,t,ORART 
F INANCIU 'llD9LfMS MAK.I"' If DIF F tclN..T fO ,,., SILLS rRo•rtT. WE 
&ltf Will I~ TO WQ,ac WITH YOU TD 'tESOLVE THE ,AYNENf OF TOllt 
UT fl. lTY ACCOJNT • fl'l..EASE CALL DUR Z'--HOllt CUSTO"l:R SERVICE CENTER 
&T l-80!J-24~f>"77 JO NIKE ,.Y,.ENT ARRAN "= "ENTS. 

NE' t EGllET THAT u .... ESS PAYl'IENT OR AIUUN,a.ENTS FOR ,,.,,.EN, Of 
YOUR 0¥E .. DUE ACCOUNT IS ftAO E ,uo11t TO 12/Zl/%, SERVICE WILL BE 
Ct lSCOtrfNEC1' EO. CNCE SERVICE IS DISCONNECTED, IN AOOITION TO 
ll' AT N(NT Of THE ur ILITT BILL, A RECONNECTION FfE OF So\Z.00 PWS 
TAI OlMING 8US I NESS HOURS U f>l.o, ,Lus Ul AFTER IUSINESS HDJRS) 
I S ltEOUUEO 8EFORE YOLNt UTILITY SERVICE IS RESJOlltEO. 

IF YOU 8 El I E Ye THAT SONE OR All OF THE CHA"'ES ARE IN ER ROR, 
4 F E-.C:0.Jlta,e f U TO CON TACT US TO DISCUSS THE DISPUTED CHAR'f.Se 

IF WE C,N PClT lltESOI. VE THE DISPUTE. YOU SHOll..O rAY THE 
UND I SPUTED POU I ON CF THE BILL. SOUTH DAKOTA CUSTO"ERS HAVt THE 
"'"' m . , .. r u THE u .. ESOLYE O DISPUTE TO THE so PUIILIC UTILITIES 
co .... lSSI ON. sure CUITCI.. 9UILDIN,. 'I EARE , SD 5'1501, TEL EP t«JNE 
-.U"-l£1t 1-f>O~-; P ► J?Ol• 

Pl.EASE onltE,AAD THIS NOTIC E IF PAYNENT CF YOUR OV ER WE 
ACCOUNT HAS AlltU OY BEEN flJA tE AND T~NK YOJ FOtt YOUA C()(Y ERATION. 

SINCERELY, 
NWPS 
CCI..LECTION DEPARTIIJENT 
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1411 
TElt£5A VOGEL 
P O I OX 21 1 
DO LAN D SD s1,1, - 02a1 

U 6. !Jf . 

J . O15) 
. DO 

..,,...,. ~·.....- ,,; ,, ... _., .............. ,,__..,,. 
1- 900 - 245- ,977 

073023050,0240000b 7lb01 

SE ND PA Y"ENT TO ••• 

:t O BOX 51'1 
Sl OUX FALLS SO 

57117-51' 3 

ACCORDI NG: TO THE EAllY PAYIIENT CREDIT POLICY WltlCH APPLIES TO THIS 
ACCOUNT , SERVI CE DISCONNECTION WILL OCCUI IF PAYMENT ts NOT RECEIVED DR 
ACCEPT AILE PAYIIENT ARIANC.EIIENTS MADE PUOI 10 FEI . l (i • lff7 . WE AIE 
Vllll NG TO WOI K WI TH YOU TO IESOlVE PAYIIENT . PLEAS E CONTACT A CDLlECTlOh 
AEPll:ESE NU TI YE AT OUR 2 1t - HDUR CUSTDNEI SERVICE CENTER 1- aoo - 21ts- ,,11 . 
IF SERVICE IS DISC lNNECTE D, IT WI LL NOT I E RESTORED WITHOUT PAYMENT OF 
YOUR IJLL &NO A Rt:C ONN ECTI ON FEE . TO AVOID DISCONN ECTION SEE REVERSE 
SIDE FOR CUST OM ER SER VIC E IN FORMATION . 

CURRENT CHARC.ES 
£10 IIETUED ELECTRIC 30 DAY ll ll AVERAGE COS T PER DA. Y IS u .,, "l NETUE D GAS 3 0 DAY llll AYEIA$1. COS T PER DAY IS tft . 71 

YOU R WINTER ENE RGY IILLS WIT H NORTHWE I TERNS lff7 
CALL I - III- SN0 - 1U7 TO SIGN - UP TODAYt 



Jc.c., 
TEJt[S A YO (; [ L 
P D IDX iu 
DO LAN D SO 5 7C. U - 02&l 

....... 
01208 02534 

2 055351 0 1 0 7 JC. 0114 J715 
( ATNDS PJtESSUJtE ADJ O. J,JO ITU ADJ 1.017J 

NOTE • ENElr.Y AS S ISTANCE REN.AIM ING IS . 00 

Il.01 2.11 

7 .z, 

t4G . H. 

1- aoo- 2'is-,,11 

D73D23D5D,D2 4DDDD52,277 

SE ND P &Yt1 ENT TD ••• 

P D IOX s 1, 1 
SI OU X FALLS SD 

5711 7 - SUJ 

ACCORDING TD THE EARLY PAY"ENT CREDIT POLICY WHICH APPLIES TO THIS 
AC COUNT, SERVICE DISCONNECTION WILL OCCUit JF PAYNEHT JS HOT RECEIVED Olt 
ACCEPT AILE PAYNENT HltANGENENTS "ADE PRIOR TO JAN . 27, Ut7, WE AltE 
WILLING TO WOltlt WIT H YOU TO IESDLVE PAYMENT. PLEASE CONTACT A COLLECTION 
IEPIESENT ATIYE Al OUR 2,..-HOUI CUSTOMER SEIVJCE CENTEI 1-I00-2lt5-,t77 . 
IF SEIVICE IS DISCONNECTED, IT Will NOT IE IESTDRED WITHOUT PAVNENT OF 
YOUI llll AND A IECtt°'IINECTION FEE. TD AVOID DISCONNECTION SEE REVERSE 
$JOE FOR CUSTONEJt SC::JtYICE INFOJtNATION. 

CUIIENT CHHt;ES 
E 10 METERED ELECTRIC 34 DAY IILL AVEIAGE COST PER DAY IS t1 . 1, 
GIi METERED GAS 34 DAV IJLL AVERAGE COST PER DAY JS U.38 



7022 
TERES A VOGEL 
P O I CX 283 
DOLAND SD 57 4 3' - 0283 

10,,52, 12 04 30 0 2 534 0210a 
205S358 12 04 10 9785 9551 

D 7 3023050,02 4 00002 a ,b4 l, 

SEND P AYNENT TO •• • 

P O BOX 51&3 
SIO UX FALLS S O 

57117- 51'3 

0 73- 0230509- 0 24 

...... ~ .. : ... ,~ 
073- 023 0 5 0 9 - 024 )2/10/9' 

....... - \.A. ... .:;;::""~ 

CATNOS PRESSURE ADJ O. H90 ITU ADJ 1.014) 

42, KWH 
234 CCF 
230 THERNS 

ENERGY ASSJSUNCE RENAINJNG IS s, . 09 AFTER PNT OF 

f47.11 . 

ACCORDING TO THE EARLY PAYftENT CIEDJT POLICY WHICH APPLIES TO THIS 
ACC OUNT • SERVICE DJSCDNNECTlON WILL OCCUR lF PAY .. ENT IS NOT RECEIVED 01 
ACCEPUILE PAY"ENT AIRANI.E"ENTS NADE PRIOR TO DEC . 23, ut, . WE ARE 
WlllJN,. TO WORC WITH YOU TO RESOLVE PAYMENT. PLEASE CONTACT A COLLECTION 
IEPIESENTATIYE AT DUI 2 4 - HGU I CUSTONER SERVICE CENTER l-l00-2'45-,t77. 
I F SERVICE lS DISCONI EC lEO, IT WI LL NOT IE RESTORED WITHOUT PAYMENT OF 
YOUI IU.l AND A RECONNECTION FEE. TD AVOID DISCONNECTION SEE REVERSE 
$JOE FOR CUSTONER SERVICE JNFOR .. ATJON. 

■ rlL AVERAGE COST PER DAY IS fl .28 
AVElACE COST PER DAY IS ts .z, 



,,51 
TE~ESA YOS.El 
P O IOX 215 
DOLAND SD 57'93'- 0 211 

SE ND PAY"EtH TO ••• 

P O BOX 5 1'1 
SI OUX FALLS SD 

57 117- SUl 

0 73- 0 230509 - 024 
u $ 

-' aw,,oDo'Tt _ j 

071 - 023050.! - 0.Z~~ ~~ 

~~-
ZI 02108 GU S S 

ZOSSJSI 11 O" 28 9551 t'9lt 
( ATMO S PRESSURE ADJ 0 . t,to I TU ADJ 1 . 01,, 

455 lWH 
11 2 CCF 

NOTE1 ENERc;v ASSISTANCE RENAJNJN6 JS Z21 . n 
111 THERMS 

AFTER PNT OF 

'9 . 23 .. , 

EARLY ., ..... 
ACCORDING: TD TNE EARLY PAYNENT CREDIT POLICY WICN APPLIES TO THIS 

ACCOUNT• SERVICE DISCONNECTION Will OCCUR IF PAYNENT IS NOT RECEIVED OR 
ACCEPTAILE PAYNENT ARRANc;ENENTS NADE PRIOR TO DEC . 23, UH. WE ARE 
MILLJNC: TO WORK WITH YOU TO RESOLVE ,-AYNENT. PLEASE CONTACT A COLLECTION 
REPRESENTATIVE AT 0 ' 11 Z"-HOUR CUSTONER SERVICE CENTER l - lDD - 2(o5 - ,t77 . 
IF SE'-YICE IS DJSCDNNECTED, JT Will NOT IE RESTORED WI THOUT PAYMENT OF 
YOUR IJLL AND A RECONNECTION FEE. TO AVOJO OJSCONNECTJON SEE REVERSE 
$JOE FOR CUS TOMER SERVICE INFORNATION. 

CURRENT CHARS.ES 
EID NETERE D ELECTRIC 21 DAY ■ Jl~l AVERAGE COST PER DAY JS U .31 
C:11 NETERED c;,1,s 21 DAY IJLL AYERAC:E COS T PER DAY JS 12 . 'iO 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY TERESA VOGEL, DOLAND. SD, AGAINST 
NORTHWESTERN PUBLIC SERVICE 
REGARDING A DISCONNECTION 

ORDER DISMISSING 
COMPLAINT AND CLOSING 

DOCKET 
GE97-001 

On Marcil 21 1997 the Public Ut1ht1es Comm1ss1on (Comm1ss1on) rece,ved a 
complaint from Teresa Vogel (Complainant} Doland SO against Northwes1em Pubhc 
Servtce (NWPS) The compta,nt 1nvoh1es a d ispute of the amount Complainant owes 
NWPS In the complaint the Complainant ,nchcates a desire to make payments on the 
correct amount owed and alleges that an NWPS' employee had recommended that 
payments be withheld until the correct b1lt1ng amount was determined NWPS has 
foregone d1SCC>rYl80100 of Complainant's account penchng the Comm1ss,on·s cons1derat1on 
of his mat er 

The Coom1ssa1 has iunschct1on over this malter pursuant to SOCL 49-34A-2, 49-
34A-" and ARSO 20 10 010701 20 10 0 1 OB 01 and 20 10 01 09 Pursuant to ARSD 
20 10 01 OB 01 and 20 10 01 09 If a complaint cannol be settled without formal action, the 
Comm1ss1on shall de ermine 1f the complaint shows probable cause of an unlawful or 
urveasonable act rate pracuce or omission to go forward with the complaint 

On 26 1997 at a duly nottced ad hoc meeting, the Comm1ss,on reviewed the 
complain1 and voted to find thal there was no! probable cause of an unlawful or 
urveasonable aa rate pracuce or om1ss1on and that the complaint be d1sm1ssed and the 
docket ciosea tt ,s nerefore 

ORDERED tl'\m the complaint be dismissed and lhat docket GE97-001 be closed 

Datea at Pierre Sout Dakota this~ day of r.pn. , 1997 

rt•~---~~~ ____ __,,__,....., .. __ 
.,,__ .. _ __..,l!'>o, __ ----~..,..._ . .,..,,~ 11'-'1-------- --~ ---r 

I'.' 

BY ORDER OF THE COMMISSION 

JAMES A BURG, Chairman 

, 
·r, .,, l•:-1· i-cr:-,--
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