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. = Consumer Assistance |

Consumer Informal Complaint Form

RECEIVED

Use this form to submif complaints fo

the South Dakota Public Utilities Commission's Consumer Affairs Division DEC 27 2015
South Dakota Public Utilities Commission SOUTH DAKOTA PUBUC
Capitol Building, First Floor TILITIES COMMISSION

500 E. Capitol Ave.
Pierre, SD 57501-5070
Toll free phone: (800) 332-1782

Customer Information
*Required Field

*Your Name: | C

*Street Address:
City:| HardGord
! state: | & fy

“Z1P code: l STOZZ ~ 69 33
County: | MWinnehan

*Home Phone:

Day/Work Phone:

*E-mail Address:

g_!

Utility Account Number:

Utility Information

;f Company Name: | Mot \Western Energy Noryh western Energyf
- StreetAddress:l ” e Pat‘)( S'l P*D' gﬁx ]3 ’g

City: | Boudte RHuren
State:| Y’ T Sb |
ZIP code:] $9 7'(}' -1 5735-0

Date:| 1 2-22:14 (1/01/2003)

Complaint Information
Please explain your complaint in detail,
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| Consumer lnformal Comptaint {orm https://puc.sd.gov/consumer/complaint_form.aspx

Did you speak to a supervisor from your utility company?
(45 *® No

If"Yes," what was the result?
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/ Are you subject to disconnection?
¥Yes ® No

What do you think the company should do to resolve your complaint?
- Al 1
o4 & oor
F:“A a Neu_) wut i 7/ pré\JlCLQ o

Hove Existin 5 rouid 2 Make oReasonable Rate Ul us-\mn+
H Enk user< (5&0‘..&):: Falls & Farm’ Ta/c._§>

Print now for a copy of this complaint.

Submit Complaint |
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That

of the County of ____ Mipnehala  and Stateof  South Dalkota  °  for and in
consideration of the sum of One Dollar ($1.00) per lineal rod, receipt of One Dollar {$1.00) of which con-
sideration is hereby ncknowledged and balance of which is to be paid when and as the location of pipe lines over
and through the Iands hereinafter described shall be established, surveyed and measured, and the furiher
consideration of the performance of the covenants and agreements by the grantee, na hereinafler set out and
expressed, do__ hereby GRANT, REMISE and RELINQUISH unto NORTHERN NATURAL GAS
COMPANY, a Delaware corporation, its successors or assigns, the RIGHT, PRIVILEGE and EASEMENT
to construct, maintain and operaie pipe lines, and appurlenances thereto, over and thrnugh the following
described lands and appurtenances thereunto belonging, including riparian rights, sttuated in the County
of _Mionehmha and Staie of South Dakota, to-wit:

TO HAVE AND TO HOLD unto said NORTHERN NATURAL GAS COMPANY, its successors
and assigns, so long as such pipe lines, and appurtenances thereto, shali be maintained, together with the right
of ingrass to and egress from seid premises, for the purpose of constructing, inspecting, repairing, maintaining

" gnd replacing the property of the grantee located thereon, or the removal thereof, in whole or in part, at the

will of the graotee; it being the inlention of the parties hereto that g;antor_ ——4a  hereby graunting

. tho uses herein specified without divesting grantor._ of the rights to use and enjoy said above described premises,

gubject only to the right of the grantee 1o use the same for the purposes herein expressed.
As a further consideration for this grant, the grontee herein Bgrecs as follows:

(1} ‘That it will bury all line pipe laid upon said land to & seflicient depth so as not 1o interfere
with the cultivation of the soil.

{2) That it will pay to grantor__ any damages which may arise to growing cropa, trees, shrubbery,
fences or buildings from the consiruction, maintenance or operation of said pipe lines, said damages, if
not mutually agreed upon, o be ascertained and determined by three diginterested persons, one of whom

. shall be appointed by the grantor_, one by the grantee, and the third to be selected by the two appeinted
as aforesnid, and the written award of such three persons shall be final, conclusive and binding upon the
parties herato.

(3) That grantee, upon written application by the grantor_—, will make, or cause to be made, a tap
in any gas pipe line constructed by grantee upon the above described premises for the purpose of supplying
gas to grantor., for domestic purposes only and not for re-sale, and for use upon the above describad
premises only. All connections required, shall be furnished and paid for by Grantor with the exception
of the meter, which is to be furnished and owned by the Grantee. Said tap will be provided by grantee
from & convenient point on ils main line or some lateral an the grantee may determine, and gas to be
taken under this provision shall be measured snd furnished to the grantor... at the rates and upon the

* terms as may be established by grantee. or by any vendes of grantee, from time to time,

«{4) - That grantee will re.place or rebuild to the satisfaction of grantor__ or of. __

representative any and all damaged parts of all drainage systems, the damage to which shall be occosioned

Ly the construction of said pipe lines under and through the above described premises.

- T strument, and the covenants and agre,ements herein contained, shail inure to the beneiit of aid be
hmdmg and obhgntnry upon the heirs, executors, administrators, successors and-assigns of the renpective parties.

S7h

WITNESS WHEREOF Wb have hereunto set ouf hands thi
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STATE OF SOUTH DAKOTA, }Bs. ROOEZLZ s’ pAGE. /7,
—— . Minoohshw . . County,
| " Onthis __ Sth __ day of . Jome 0 intheyear19.56_,
beforeme .. Luollle Geblep o  motarypublie
in and for spjd County and State, personnally appesred .~ =~

¢ the person _ who . i described in and who excenied the within and foregoing
..Hotary Publie

My Commission Expirea 8-2-1559
STATE OF SOUTH DAKOTA, l

CouNn-,’ss.

Opthis__ _day of . intheyear1d___,

,

‘. beforeme 0000000000000 a0 DU,

in and for said County and State, personally appeared

known to me to be the person__ who "~ “deseribed in and who exéeuted the within'and foregoing

instrument, and acknowledged to me ihal __he_ exeeuted the same.

day

Comrn.}
%
-3
%19_

tss.
o’clock A_M., and recorded

Recorder.

MINNEHAHA

-3TATE OF S0UTH DAKOTA

Filed for record the
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" 'STATE OF SOUTH DAKOTA, | }
_ : e R, -
Counryor—_~ '~ )
COnthis —dayof — . e intheyear 15— _,
S beforewme, - . - e

" personally appeared. - S—
knowntometobethe o of the corporation that is described in and that
exeeuted the within instrument, and acknowledged to me that such corporation exeented Lhe same.

IN WITNESS WHEREOF, 1 have hereunto set my hand and affixed my seal, the day and yeur last

above written. : ,

Notary Public.
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Capitol Office
/), Z— (605) 773-3201

Grain Warehouse

PUBLIC UTILITIES COMMISSION (605) 773-5280
: 500 East Capitol Avenue Consumer Hotline
Chris Nelson, Chairperson ; _
Kristie Fiegen, Vice Chairperson Pierre, South Dakota 57501-5070 1-800-332-1782
Gary Hanson, Commissioner Www.puc.sd.gov Email

puc@state.sd.us

December 27, 2017

Chad W. Mellenberndt
Hartford, SD 57033-6933
Dear Mr. Mellenberndt:

Thank you for your letter regarding the farm taps matter, docket NG16-014. | understand your concern about the
possibility of losing your farm tap and natural gas supply.

The commission held a hearing on December 14, 2017 on this matter, with testimony provided by Northern Natural Gas
and NorthWestern Energy officials as well as PUC staff members. My fellow commissioners and | stated at the close of
this hearing that we would take this matter up again at our first commission meeting of the new year.

However, a letter was filed in the docket by PUC staff yesterday and here is an excerpt:

“Staff hereby informs the Commission and interested persons that Staff, Northern Natural Gas, and NorthWestern Energy
have agreed to enter into discussions to negotiate for the benefit of the farm tap customers. In order to allow adequate
time to have these discussions, we request that the Commission delay its decision until the regularly scheduled
Commission meeting on January 17, 2017, rather than January 3, as previously intended. Staff, as the petitioner in this
matter, hereby waives the 60-day requirement pursuant to ARSD 20:10:01:35. Staff has communicated with Northern,
NorthWestern, and Montana-Dakota Utilities, and has received their consent to submit this request.”

I encourage you to follow along as this matter is reviewed and information is gathered by the commission. You can find
the public docket by going to the commission’s home page at www.puc.sd.gov and clicking on Commission Actions,
Commission Dockets, Natural Gas Dockets, 2016 Natural Gas Dockets, and scroll down to docket NG16-014. If you do
not have internet access, please feel free to call a member of the PUC Consumer Affairs staff for an update or assistance
locating information on our website.

Since this is an open docket before the commission on which I will be voting, your letter and my response will be posted
under Comments and Responses for my fellow commissioners, the PUC staff analysts and attorney working on this
docket, and others to read.

The enclosed Informational Guide is to assist farm tap customers in understanding the filing of this docket and the
PUC’s process.

If you wish to communicate with a PUC staff member regarding this docket, please contact the commission by calling
1-800-332-1782 or 605-773-3201 or emailing PUC@state.sd.us.

Sincerely,

Chris Nelson
000618
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December 21, 2016 nEcEWEII

Northwestern Energy Chris Nelson, Chairman DEC 2
600 Market St. W. SD Public Utilities Commission s Cd7 2016
Huron, SD 57350 Capitol Building, 1* Floor OUTH DA

500 E. Capitol Ave UTILTIES c"&;ﬁfgsauc
Northwestern Energy Pierre, SD 57501-5070 ION
3010 W 69" St.
Sioux Falls, SD 57108
Leslie Heineman Matt Wollmann Jordan Youngberg

Isaac Latterell Herman Otten Ernie Otten

Greetings,

I’'m sending this in reference to the attached letter from Northern Natural Gas dated November
23" where North Western Energy notified us that they will no longer be providing natural gas to
the farm tap at John & O. JoAnn Sherman residence at

This has been in service at this location approximately 50 years. Why do they suddenly feel it
is necessary to discontinue this service? I'll venture they’re response will be that it’s cost
prohibitive. Please see the attached picture of the farm tap and the notice how much
infrastructure they own. - '

The cost to switch the entire farm to an alternative fuel would be a financial hardship for our
parents at this time in their lives.

At the December 15, 2016 meeting with Northern Natural Gas we were notified the PUC will
be ruling on this possibly as soon as January 3, 2017. This leaves very little time to prepare a
proper argument against this decision,

We have been told there are 200 customers being serviced by North Western Energy right now
and 195 were notified they would lose service effective December 2017, Why are 5 customers
able to keep service? Why would the PUC allow discontinuance of any utility service?

1 am sending this to the legislators in District 8, the physical address of the pre-mentioned
farm tap and I am also including District 6, which is where I reside, as this personally affects me
as a trustee of this property.

Any and all support you can offer in an effort to continue service to the farm tap(s) would be
greatly appréciated. 1 appreciate your prompt attention with the responses [ have requested.

Thank you.
Sincerely,

Roger W, Sherman-

k]

Trustee of John & O, JoAnn Sherman Legacy Land Trust
000619
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MISCELLANEOUS RECORD No.|117
© MINER COUNTY, SOUTH DAKOTA
e A S i g e S e
' FASDMENT GRANT : . 32

i KNOW ALL MEN BY THEAD PRESENTS:

e SN S 1 S O .
Dakata, for I CON3LGErs [ e Sut o e . per Iineal

(81.00), of which consideration is hst=by acktiwledgzed and balsnce of whiah is
locakion of pipe 1ines over and thyough the lands hereinafber described shall
‘| Meag'tred, and the further ooneideration of the performanas of the eovenanta
82 ‘harainaftar wet oub and axpressed, do hereby GRANT, REMISE and RELINQUISH
GOMPANY, & Delawars acrporstlon, {te successors or assigna, the RIET, P E and EASEMENT vo eonatruct,
redntaiy and cperate pipe lines, and appurtenances therelo ;over and throngh the followlng daseribed lends

and appurtsnances thersunto bolonging, imcluding riparisn iighte, situated in the County of Hiner and State
of South Dakota, towwit:

TO HAVE AND TO HOLD unte sald NORTHERN NATURAL GAS COMPANY, it# -succespkors and assigns, so long as
such pipe lines, and appurtensvces therets, shall be mainteined, together with the right of ingress to and
egrens from sald premiegs, For the purpose- of consttuoting, Inspecting; repaiiing, maintajning and reglac-
dng the praperty of the grantes lecated theraen, oy the removal théresf, in whole or in part, at the will
of the grantee; It being the intention of the parples hersto that grenbors are heraby gracting the usez
horain spesified without ¢iveating granters of the rights to use and enjoy said|above desoribed prénlses,
subject anly to the right of bhe;grantae to upe the stme for the purposes-hursin expreassed.

of Minor snd Stabe of Bouth
+ receipt of Gme Dellar
be pald when and as the
eptabliched, surveyed and
agreements by the grantes,
NORPHERNY NATURAL GAS

Ae a further consideraidon for this grant, the grantee herain agrees a% follows:

(1) - That it will bury all line pipe laid wpon said land to a sufficient dapth =0 as mot o
interfers with the cultivetion of tha aoil. .

(2) That it wil) pay te grantors any dameges whieh may aries %o growlng srupe, trees, strbe|
bary, fenees or bulldingw from the senebruction, waintenanee or eparation of sald pipe lines, suid
. dameges, if hot wittually agreed upon, o be ascertdined and determined by three disinterested per-

son3, one of whom shall be appeinted by the granteta, one by the grantge, md the thind to be sel-
! soted by the two appointed asafressid, and the wvitten award of such fhres persons shall be final
i concluslve and binding upen the parties hereto..

i (3) Thet grantee, upon written application by the gramtors, will
[ a tap In any gus pips line conatrusied by grantee tpon the above desevibed premisas for the purpas
of supplying pas to grenters, for domestie purposes only and not for yq-sele, and for use tpoh the
i abava deseribed prémlaes only. All oonnestiont required, shall be furdished and paid for by Grants
! with the excepbicn of the meter, which is teo be furniahed and swned by [the Grantes, Soid tep w1l

be provided by grantes fram & convemient point on ite main line or- latersl as the grantes nay
determine, snd gas t5 ba taken under this provizien shall ba measursd furnished o the granter

at the ratos and wpon the terms as may be established by grantes, or Wy any vendes of granbes, Trof
time to time, :

meke, o8 osuse to be mede,

N

(h} That grantee will replace ov rebuild to the satisfaction of antors)of thelr raprasent—
i ) ative sny and all damaged perts of ali drainage systems, the dumage to ch shal] be ecobEiansd
by the oonstrugtlon of said pipe Iines under and throogh the ghove described prentdes.

inure to the benafit of

i Thie instrument, and the covenants and agresmanbe herely eonthined,
' rs and assigns of the reg- .

and be binding and cbiigagory upon the helrs, executors, adwinistrabors, swoce
pastire parties.

‘ ' IN WITNESS WHEREOF we have heveunto set our hunds this 19th dey of Novepher, 1960,

i Gy Brun: )
L Georgtl: B:'unﬁr—%éﬁt o?ﬁngm

STATE OF BOUTH DAKQTA, )

i 58,
Miner County,

B © On this 19th duy of Nevember, in the year 1980, ore os

i and for said County and State, perscnally appeared

i kntsm 6 ba to be the persons who are deserib 0 aXaon!
i nermt, and sdknowledged to me that thoy executed the same.

{ ZEAL) )
My CGommieslon Expires STATE OF " ’
Faly 27, 1965 ATE OF B DAKOTA:
. [
el Sy Srviinll
Al mﬁu.- L

Fos 32,60 ' T e BT
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Northern Natural Gas owned
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