SWIER LAW FIRM, Pror.LLC
R

202 N, MAIN STREET + P.O. BOX 256 + AVON, SOUTH DAKOTA 57315

TELEPHONE: 605-286-3218
FAX; 605-286-3212
Scott@SwierLaw.com

SCOTT R. SWIER Brooke@SwierLaw,com
BROOKE SWIER SCHLOSS www.SwierLaw.com
October 6, 2011

Ms. Patty Van Gerpen

Executive Director

South Dakota Public Utilities Commission

500 East Capitol

Pierre, South Dakota 57501

RE:  Native American Telecom, LLC — Application for Certificate of Authority

Dear Ms. Van Gerpen:

Enclosed for filing with the South Dakota Public Utilities Commission, please find the
ORIGINAL and ONE COPY of the following documents:

1. Application for Certificate of Authority;
2. Exhibit A (NAT’s Certificate of Authority to Transact Business in South Dakota);

3. Exhibit B (Description of the Educational and Experience of NAT s Management
Personnel); and

4. Exhibit C (NAT’s Financial Statements). Please note that Exhibit C is being filed
and designated as “Confidential Financial Information” in this matter.

Would you kindly return a file-stamped copy of these documents to our office in the enclosed
envelope?

If you have any questions, please feel free to contact our office.

Thank you.

cott R. Swier

SRS/ce
Enclosures
cc.  Mark Benton — Midstate Communications, Inc. (w/enclosures — excluding Exhibit C} (via

regular mail only)
Native American Telecom, LLC (w/enclosures) (via email only) . I




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA ‘

IN THE MATTER OF THE )

- APPLICATION OF NATIVE AMERICAN )

TELECOM, LLC FOR A CERTIFICATE )
OF AUTHORITY TO PROVIDE LOCAL ) APPLICATION FOR

EXCHANGE SERVICE WITHIN ) CERTIFICATE OF
THE STUDY AREA OF MIDSTATE ). AUTHORITY
COMMUNICATIONS, INC. 2

Native American Telecom, LLC (“NAT” or “Company”) hereby respectfully submits this
application for a certificate of authority to provide local exchange and interexchange service
within the study area of MidState Communications, Inc. (“"MidState™), pursuant to ARSD
20:10:32:03, 20:10:32:15, and 20:10:24:02. NAT is a tribally-owned full-service
telecommunications cartier operating on the Crow Créek Sioux Tribe Inc'l_ilan'RcserVation
pursuant to an Order Granting Approval To Provide Telecommunfcatiorzs. Seﬁfce by_ the Crow
Creelk Sioux Tribe Crow Creek Utility Authority dated October 28, 2008. Through thi_s
application, NAT seeks to expand its authority to include areas within MidState’s study area off
of the Crow Creek reservation.

This application seeks to provide facilities-based basic telephone service to compliment
tﬂe Company’s advanced broadband services. NAT will provide telecommunications services
Using its own advanced facilities. As demonstrated herein, NAT has the required technical,
financial, and managerial capabilities to meet the requirements to provide local exchange

services in South Dakota off of the Crow Creck Sioux Tribe Reservation,




NAT provides the following information as required by ARSD 20:10:32:03:

(1) The applicant’s name, address, telephone number, facsimile number, web page
URL, and E-mail address.

Native American Telecom, LLC

253 Ree Circle

Fort Thompson, South Dakota 57339

Telephone: 949-842-4478

Facsimile: 562-432-5250

Web page: NativeAmericanTelecom.com

Email address: jeff@nativeamericantelecom.com

(2) A description of the legal and organizational structure of the applicant's
company.

NAT is a tribally-owned telecommunications company organized 4s a limited liability

compary under the laws of South Dakota.

(3) The name under which applicant will provide local exchange services if different
than in subdivision (1) of this section.

Same name as in subdivision (1).

(4) The location of the applicant's principal office, if any, in this state and the name
and address of its current regisiered agent, if applicable.

Native American Telecom, LLC

253 Ree Circle
Fort Thompson, South Dakota 57339
Current Registered Agent: Scott R, Swier, 133 N. Main Street, .0. Box 256, Avon,

South Dakota 57315

(5) A copy of its eertificate of authority to transact business in South Dakota from
the secretary of state, '

A copy of NAT s certificate of authority is attached as Exhibit A.




(6) A description of the applicant's experience providing any telecommunications
services in South Dakota or in other jurisdictions, including the types of services
provided, and the dates and nature of state or federal authorization to provide

the services.

NAT is a tribally-owned full service telecommunications carrier currently providing
service on the Crow Creek Sioux Tribe Reservation. NAT’s ownership structure consists of the
Crow Creek Sioux Tribe (51%) (“Tribe™), Native American Telecom Enterprise, LLC (25%)
(“NAT Enterprise™), and WideVoice Communications, Inc. (24%) (“WideVoice”).!

NAT provides high-speed Internet access, basic telephone, and long-distance services on
and within the Crow Creek Sioux Tribe Reservation. NAT’s services are presently provided
exclusively within the exterior boundaries of the Reservation. As a result of its efforts, NAT has

created jobs and provided much-needed economic opportunities on the Reservation.”

! For sake of clarity, it should be noted that NAT ENTERPRISE is a telecommunications
development company and is a separate and distinct entity from NAT. The Tribe is a federally
recognized Indian tribe with its tribal headquarters located on the Crow Creek Sioux Tribe
Reservation in Fort Thompson, South Dakota.

2 The lack of sufficient telephone and other telecommunications services upon Native
American reservations has been g long-standing problem. While 94% of all Americans have at
least one telephone in their home, the Federal Communications Commission (“FCC™ or
“Commission”) has found that only 47% of Native Americans living on reservations or other
tribal lands have telephone service, The FCC has determined that this lower telephone
subscribership is “largely due to the lack of access to and/or affordability of telecommunications
services in these areas.” In re Federal-State Joint Board on Universal Services, Promoting
Development and Subscribership in Unserved and Underserved Areas, Including Tribal and
Insular Areas, Twelfth Report and Order, 15 FCC Red, 12208, 1120, 26 (2000).

The FCC has also found that “by enhancing tribal communities’ access to
telecommunications, including access to interexchange services, advanced telecommunications,
and information services, we increase tribal communities’ access to education, commerce,
government and public services.” Id. § 23; see also Tracey A. LeBean, Reclaiming Reservation
Infrastructure: Regulatory and Economic Opportunities for Tribal Development, 12 Stan. L &
Pol’y Rev. 237, 238 (2001) (“Reservation infrastructures, including basic services such as water,
electricity, gas and telecommunications, are currently incapable of supporting tribal

populations™).




In 1997, the Crow Creek Sioux Tribal Council established the Crow Creek Sioux Tribe
Utility Authority for the purpose of planning and O\ferseeing utility services on the Reservation
~and to promote the use of these services “to tmprove the health and welfare of the residents.” On
August 19, 2008, the Tribe issued its “Crow Creek Indian Reservation — Telecommunications
Plan to Further Business, Economic, Social, and Educational Development.”

.On October 28, 2008, the Tribal Utility Authority entered its “Order Granting Approval
to Provide Telecommunications Service” (“Approval Order™). Under this Approval Order, NAT
was “granted anthority to provide telecommunications service on the Crow Creek Reservation
subject to the jurisdiction of the laws of the Crow Creek Sioux Tribe.” As a result of the
Approval Order, NAT filed two Access Service Tariffs governing termination of telephone
traffic on the Reservation. One Access Tariff was filed with the Federal Communications
Commission for interstate traffic. A second Access Tariff was filed with the Tribal Utility
Authority.

In September 2009, pursuant to the Approval Order, and after over one year of planning
and infrastructure development, NAT launched one of the first new tribally-owned telephone
systems in the United States. The telephone and advanced broadband network system on the
Reservation enables the Tribe to pursue new economic development opportunities. The Tribe
describes its advanced telecommunications system as a vehicle for “paving the way for much-
needed business, economic, social and educational development on the Crow Creek
Reservation,” Specifically, the broadband network supports high-speed broadband services,

voice service, data and Internet access, and multimedia.




NAT has physical offices, telecommunications equipment, and telecommunications
towers on the Reservation. NAT also provides a computer training facility with free Internet and
telephone service to tribal members. NAT will soon open a new stand-alone Internet Library and
Training Facility, which will inclade Internet stations and educational facilities for classes.

Specifically, NAT’s activities on the Reservation include:

NAT provides 110 high-speed broadband and telephone installations at residential
and business locations on the Reservation. Additional installations are taking
place on a consistent basis.

NAT has established an Internet Library with six (6) work stations that provide
computer/Internet opportunities for residents that do not otherwise have access to

computers,

The demand for the Internet Library’s services 1s so great that NAT built an
additional facility on the Reservation that will serve as a full-service
communications center offering free Internet, online education classes, computer
classes and instruction, and free telephone access to individuals who would
otherwise not have access to even these basic services, This state-of-the-art
facility will open later this year.

NAT subsidizes these telecommunications services by providing them free-of-
charge to Tribal members., Without NAT’s subsidies, most of the Tribal members
would not be able to afford these telecommunications services.

NAT has enabled the Reservation to escape the unfortunate and long-standing
circumstances that have prevented economic growth. Before NATs efforts, the
Tribal members’ inability to pay for telecommunications services was a primary
reason that they were not provided with access to these modern services. As such,
without the ability to pay for these modern services, economic growth and
viability were impossible. Now, however, because of NAT, residents are building
their own websites to sell their unique native crafts over the Internet. These
unprecedented economic opportunities will continue to grow as Tribal members’
familiarity with modetn telecommunications services increases.

NAT has created seven jobs (three full-time and four part-time) and an office
location on the Reservation. These employment opportunities are substantial
considering the well-documented fact that the Reservation’s unemployment rate is
estimated to be between eighty (80) and ninety (90) percent.

NAT’s business structure is composed of both Tribal and private entity
ownership, As aresult of this unique “tribal-private entity” partnership, NAT has
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attracted unprecedented financial and capital investment to the Reservation. This
unique business model has replaced the “old model” of non-Tribal service
providets providing limited services (at best) and having no economic incentive to
ensure the Tribe’s services grow, prosper, and become profitable, This “old
mode!” has proven to be a failure. Under NAT’s business model, however, the
more successful NAT becomes, the more economically successful the Tribe

hecomes.
In sum, NAT’s efforts provide the Tribe with a vehicle to “pave the way” for much-
needed business, economic, education, and social development on the Crow Creek Reservation,

(7) Names and addresses of applicant's affiliates, subsidiaries, and parent
organizations, if any.

NAT’s ownership structure consists of the Crow Creek Sioux Tribe (51%)
(“Tribe™), located at PO, Box 50, Fort Thompson, SD §7339-0050, Native American Telecom
Enterprise, LLC (25%) (“NAT Enterprise”), located at 747 S. 4th Ave., Sioux Falls, SD 57104,
and WideVoice Commumnications, Inc. (24%) (“WideVoice”), located at 410 South Rampart,
Suite 390, Las Vegas, NV 89145, ‘ '

(8) A list and specific description of the types of services the applicant seeks to offer
and how the services will be provided including:

(a) Information indicating the classes of customers the applicant intends to serve.
NAT will provide service to all customer classes within the study area of MidState.

(b) Information indicating the extent to and time-frame by which applicant will
provide service through the use of its own facilities, the purchase of unbundled

network elements, or resale,

NAT will provide service through its own f_acﬂities but may rely on the resale of other
providers’ offerings to serve customers outside the reach of NAT’s existing facilities. NAT is
currently interconnected with MidState and other carriers for the exchange of
telecommunications traffic. NAT will implement a phased deployment of service, which will
en;cxble the provision of service soon after all authorizations are received.

(c) A description of all facilities that the applicant will utilize to furnish the
proposed Jocal exchange services, including any facilities of underlying

carriers.




NAT is using WIMAX (Worldwide Interoperability for Microwave Access) technology
operating in the 3.65 GHZ licensed spectrum providing ser;rice to residential, small business,
hospitality and public safety. The network supports high-speed broadband services, voice
service, data and Internet access, and multimedia. Through the use of advanced antenna and
radio technology with OFDM/ OFDMA (Orthogonal Frequency Division Multiplexing), NAT is
able to deliver wireless IP (Internet Protocol) voice and data communications, WiMAX was
selected because this 4G technology offers flexible, scalable and economically viable solutions
that are key components to deploying in vast rural environments, such as the Crow Creek

reservation.

- (d) Informatib@jidehtifﬁﬁg the types of services it seeks authority to provide by
reference to tie.general nature of the service.

NAT seeks authority to provide local exchange service to compliment its provision of

advanced broadband services and other services.

(9) A service area map or narrative description indicating with particularity the
geographic area proposed to be served by the applicant,

NAT will provide service only within the study area of MidState.

{10) Information regarding the technical competence of the applicant to provide its
proposed local exchange services including:

(2) A deseription of the education and experience of the applicant’s management
personnel who will oversee the proposed local exchange services.

Attached hereto as Exhibit B is a description of the education and experience of NAT’s

management personnel.

(b) Information regarding policies, personnel, or arrangements made by the
applicant which demonstrates the applicant’s ability to respond to customer
complaints and inquiries promptly and to perform facility and equipment
mhaintenance necessary to ensure compliance with any commission quality of

© service requirements.




NAT has established a toll-free number and email address for all customer inquiries and
complaints, and has a physical location on the Crow Creek Sioux Tribe Reservation to handle all
customer complaints and inquiries. NAT commits to respond to all inquiries and complaints
within twenty-four (24) hours.

(11) Information explaining how the applicant will provide customers with access to
emergency services such as 911 or enhanced 911, operator services,
inferexchange services, directory assistance, and telecommunications relay
services,

NAT has established connectivity with telecommunications carriers to provide its
customers with access to 911, operator servic'es, interexchange services, directory assistance, and
telecommunications relay services.

(12) For the most recent 12 month peried, financial statements of the applicant
consisting of balance sheets, income statements, and cash flow statements. The
applicant shall provide audited financial statements, if available.

NAT has attached as Exhibit C, which is being filed under seal, the financial statements
for 2010. As demonstrated by these financial statements, NAT has the financial resoutces
necessary to initiate and provide service on the Crow Creek Sioux Tribe Reservation.

(13) Information detailing the following matters associated with interconnection to

provide proposed local exchange services:

(a) The identity of all local exchange carriers with which the applicant plans
to interconnect.

NAT currently interconnects with MidState for the exchange of telecommunications
traffic,
(b) The likely timing of initiation of interconnection service and a statement

as to when negotiations for interconnection started or when negotiations
are likely to start,




NAT currently interconnects with, and has an interconnection agreement with, MidState

for the exchange of telecommunications traffic,

(c) A copy of any request for interconnection made by the applicant to any
local exchange carrier.

A copy of the Interconnection Agreement with MidState is on fils with the Commission.

(14) A description of how the applicant intends to market its Iocal exchange services,
its target market, whether the applicant engages in multilevel marketing, and
copies of any company brochures that will be used to assist in sale of the

services,

NAT will focus its marketing efforts on individuals and organizations within the

MidState study area, including those individuals and businesses residing or doing business on

" and in close proximity with the Crow Creek Sioux Tribe Reservation.

(15) If the applicant is seeking authority to provide local exchange service in the
service area of a rural telephone company, the date by which the applicant
expects to meet the service obligations imposed pursuant to § 20:10:32:15 and
applicant’s plans for meeting the service obligations.

As required by § 20:10:32:15, NAT will meet the eligible telecommunications carrier

service requirements within 24 montbs after the later of
(1)  The date of the Commission’s order granting NAT a certificate of authority to
provide local exchange sewicés; or |
(2)  The date of the Commission order approving any agreements for resale,

interconnection, or network elements that are necessary for NAT to provide its local

exchange services.

(16) A list of the states in which the applicant is registered or certified to provide
telecommunications sexvices, whether the applicant has ever been denied
registration or certification in any state and the reasons for any such denial, a
statement as to whether or not the applicant is in good standing with the
appropriate regulatory agency in the states where it is registered or certified,
and a detailed explanation of why the applicant is not in good standing in a given




state, if applicable.

As anewly formed company, NAT is not registered or certificated to provide
telecommunications services in other states, nor has NAT applied for or been denied authority to
provide telecommunications services in other states. |

(17) The names, addresses, telephone numbers, E-mail addresses, and facsimile
numbers of the applicant’s representatives to whom all inquiries must be made
regarding customer complaints and other regulatory matters. :

See Item #1, above, Jeff Hdloubek is the appropriate Company representative.
The Company understands that it must notify the Commission of any changes to the contact
information in subdivisions (1), (3), (4}, and (17) of ARSD 20:10:32:03 and subdivisions (1}, (3),
(5), (8), and (10) of ARSD 20:10:24:02.

(18) Information cencerning how the applicant plans to bill and collect charges from
customers who subscribe to its proposed local exchange services.

NAT will bill customers directly for its services on a monthly basis. NAT will brovide
low-income consumers with additional options for paying for services to ensure that all
customers, including low-income consumers, are able to obtain and pay for services.

(19) Information concerning the ap].;:licant’s policies relating to solicitation of new
customers and a description of the efforts the applicant shall use to prevent the

unauthorized switching of local serviee customers by the applicant, its
employees, or agents,

NAT will utilize advertising designed to market its services, Further, NAT will not
solicit customers via telemarketing, NAT will require all personnel to be trained in the
Company’s policies and procedures to ensure affirmative customer selection of service from the
Company. NAT will require customers to complete an order_forrn and/or a Letter of
Authorization (“LOA”) selecting NAT as the customer’s carrier, if a consumer is switching local

service providers, NAT will comply with all state and federal rules, including ARSD 20:10:34,
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et. seq., prohibiting the slamming of customers.
(20) The number and nature of complaints filed against the applicant with any state

or federal commission regarding the unauthorized switching of a customer's
telecommunications provider and the act of charging customers for services that

have not been ordered.

None.

(21} Information concerning how the applicant will make available to any person
information concerning the applicant's current rates, terms, and conditions for
all of its telecommunications services.

The Company will post the current rates, terms and conditions for its local and
interexchange services offered in South Dakota on its website located at
NativeAmericanTelecom.com -

(22) Information concerning how the applicant will notify a customer of any
materially adverse change to any rate, term, or condition of any
telecommunications service being provided to the customer. The notification
must be made at least thirty days in advauce of the change.

NAT will notify customers by mail, email or telephone, depending upon the customer’s
expressed preference, as to how notification should be made, to apprise them of any changes in
 rates, terms and conditions of service.

(23) A written request for waiver of those rules believed to be inapplicable.
None.
(24) Federal tax identification number and South Dakota sales tax number.

NAT's federal tax identification number 15 26-3283812.

NAT’s South Dakota sales tax number is 1012-1173-ST.

11
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(25)  Other information requested by the commission needed to demonstrate that the
applicant has sufficient technical, financial, and managerial capabilities to provide
the local exchange services it intends to offer consistent with the requirements of

this chapter and other applicable rules and laws.

NAT is a South Dakota-based company established to serve the needs of rural consumers

within the state.
Dated this 30" day of September, 2011.
Respectfully submitted,

Scott R. Swier
Legal Counsel — NAT

12 o
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CERTIFICATE OF SERVICE
I, Scott R. Swier, hereby certify that on this 6™ day of October, 2011, I mailed by United
States mail, first class prepaid postage, a true and correct copy of the Application for Certificate

of Authority to the following:

Ms. Patty Van Gerpen
Executive Director
South Dakota Public Utilities Commission
500 East Capitol
Pierre, South Dakota 57501

Mark Benton
General Manager
Midstate Communications, Inc.
P.O. Box 48
Kimball, South Dakota 57355
(serves part of the Crow Creek Reservation)

—

Scott R. Swier
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EXHIBIT A

Secretary of State Documentation
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359 3495 R9/83.2808

Receipt Number: / / 0’? bJ 5 ?

revents - 0LO17267 ([ INIHUINYN

**********

AAAAAAAAAAAAAAAAAAAAAAAA

ARTICLES_OF_ORGANIZATION

For

NATIVE AMERICAN TELECOM, LLC

Filed at the request of:

TANIA LEMUS
LEGALZOOM.COM INC

7083 HOLLYWOOD BVD STE 18
LOS ANGELES CA 50028

State of South Dakota
Office of the Secretary of Stafe

Filed in the office of the Secretary of State on: Friday, August 29, 2008
Secretary of State

Fee Recalved:  $125.00 .




359 3436 09,p3-2868

OFFICE OF THE SECRETARY OF STATE

Certificate of Organization
Limited Liability Company
ORGANIZATIONAL ID #: DL017257

I, Chris Nelson, Secretarj of State of the State of South Dakota, hereby certify
that the Articles of Organization of NATIVE AMERICAN TELECOM,
LLC duly signed and verified, pursuant to the provisions of the South Dakota

Limited Liability Company Act, have been received in this office and afe found to
conform to law.

ACCORDINGLY and by virtue of the authority vested in me by law, I hereby
issue this Certificate of Organization and attach hereto a duplicate of the Articles
of Organization.

IN TESTIMONY WHEREOQEF, I
have hereunto set my hand and
affixed the Great Seal of the State of
South Pakota, at Pierre, the Capxtal
this August 29, 2008,

Ol elirr.

Chris Nelson
Secretary of State
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SECRETARY OF STATE
[g STATE CAPITOL ARTICLES OF ORGANIZATION RECEIVED
<. 500 E. CAPITOL AVE. OFA
+ PIERRE, 8. 57501 DOMESTIC LIMITED LIABILITY COMPANY  AUG 29 2008

E _ §.D. SEC. OF STATE
. 1+ The name of the Limited Liability Company is: NAtVe American Telecom, LLC
i _

2. The duration of the company if other than perpemal is:

3. The address of the initial designated office is:

6710 E. Split Rock Circle, Sioux Falls, South Dakofa 57110 Filed ﬂﬂﬂ—ﬁn iCIEIV o

4, The name and strect address of th initial apent for servioe of pIOCess is: ' 200D

Thomas J. Reiman Vali

6710 E. Split Rock Circle, Sioux Falis, South Dakota 57110

5. The name and address of each osganizer;
LegalZoom.com, Inc., 7083 Hollywood Bivd., Suite 180, Los An_geias, CA 90028

SECRETARY OF STATE

6. [f the company Is to be a maager-mannged company rather than a member-managed compeany, the name and address of each initial manager is:

7. Whether one or more of the members of the company are to be lable for its debts and obligations under SDCL 47-34A-303 (c).

Gane DeJordy, 6710 E. Split Rock Gircle, Sioux Falls, South Dakaota 57110
Thomas J. Reiman, 8710 E. Split Rock Gircle, Sioux Falls, South Dakota 87110

8. Any other provisions not inconsistent with law, which the members elect io set out in the articles of organization.

The Articles of Organization must be signed by the organizers and rousf state adjacent t re the name And capacify of the signer,

o 8/25/2008

(Signaturand Title) —
LegalZoom.com, Inc., Orgamzor By: Tania Lemus, Secetary

(Signature and Tiile)
(Signature and Title)
The Consent of Appointment below must be signed by the registered agent.
CONSENT QF Jix) BY THE REGISTERED AGE]
L Thomas J. Reiman , hereby give my consent to serve as the

{name of registered agent)
regi 1 agent for Native American Telecom, LLC

(limited lisbility company name) A
i __§/24/05° /i Qé/ Vsl T
(SJEJWUE)

FILING INSTRUCTIONS:

Oue or more persans may organize a Limited Liability Company

One original and one exact or confornted copy mnst be sabmitted G/\
FILING FEE $125 domesticlicarticlesoforganteation july 2006 a,




South Dakota Secretary of State Jason Gant - Business Entity

SCJUTEI PAKOTA

_SECRETARY OF STATE

JmoﬂM Gant

Elgcticns Business Services Administrative Services Offlce of the Secratary l

Entity Detall File Annual Report Statement of Change Forms
Name NATIVE AMERICAN TELECOM, LLC
Corporate ID DL.017257
Incorporation/Quallfication Date  8/28/2008
Homie Staie SOUTH DAKQTA
Stafus Good Standing
Last Annual Report 201
Corporation Type Domestic LLC

Registered Agent Documents Officers
Registered Agent Name & Address
SCOTT R SWIER

202 N MAIN STREET
AVON, SD 57315

Page 1 of 1

Heme | Contagct Us

Elecilons & Voter Regisiration | Business Services | Administrative Services | Contect Us | Heme | State Home Page
Sacretary of Stata | Capito!l Building | 500 East Capitol Averue | Plerre SD 57501 | (805) 773-3537 | Fax. (605) 773-6580Q | sdsos@slate. sd.us

http://sdsos.gov/business/Documents.aspx7¢id=DLO17257

9/22/2011
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EXHIBIT B

Key Management Personnel
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Jeff Holoubek, President |
Jeff Holoubek is acting President of Native Ametican Telecom. Mr. Holoubek is also the

Director of Legal and Finance for Wide Voice, LLC, and Free Conferencing Corporation. Jeff
has a law degree from Boston University School of Law and a Master of Business
Administration degree from California State University, Fullerton, where he received the
designation as “The Most Qutstanding Graduate Student”, Jeff also holds Bachelor of Arts
degrees in Accounting, Finance and Philosophy.-

Patrick J. Chicas, Chief Technical Officer

In his current capacity, Patrick Chicas has overall responsibility for strategic guidance, network
operations, and network planning and engineering. Mr. Chicas is also President and a Managing
Director for Wide Voice, LLC. From September 2003 to April 2009, Mr Chicas was a co-
founder and Chief Technology Officer of Commpartners, Inc., a nationwide CLEC. From August
2000 to November 2003, Mr. Chicas was the president, co-Chairman and a member of the board
at Rubicon Media Group, a sector pioneering Intemet publishing concem recently sold to
Advanstar Communications, Inc. From March 1999 to August 2000, Mr. Chicas was the Vice
President for Data Services at Mpower Communications. While at Mpower, Mr. Chicas designed
the company's entire IP infrastructure and the first, production VoIP network for small business
services. From January 1997 to September 1998, Mr. Chicas was the first executive hire and
Vice President of Operations at Digital Island, Inc. Mr. Chicas has prior telecomnmunications
experience with Pacific Bell (now AT&T), PacTel Cellular (now Verizon) and GTE Mobilnet

(now Verizon).

Crow Creek Sioux Tribe - Board Members and Representatives
Eric Big Eagle

Shannon Shields

Peter Lengkeek

Native American Telecom Enterprise, LLC — Directors
Gene Delordy

Tom Reiman

Cole Relman

Wide Voice Communications, Inc. — Directors

. Jeff Holoubek

Dave Erickson
Patrick Chicas
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