SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No.6
HURON . 5th Revised Sheet No. 2
SCUTH DAKOTA Canceling___4th Revised Sheet No. 2

(SHEET LEFT BLANK INTENTIONALLY)

j ' Date Filed: December 3.1997 - Effective Date: Japuary 3. 1398

ﬁt @ @@4 ' _R_® Levendecker
. Issued By: Vice Presidemt-Market Development



SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. 6
SIOUX FALLS 7th Revised Sheet No. 3
SOUTH DAKOTA Canceling_6th Revised Sheet No. 3

[var id=NOTICEDATE}

{varid=CUSTNAME}
{var id=ACCTADDRI}
{varid=ACCTADDR2}
{varid=ACCTADDR3}
{varid=ACCTADDR4}

DISCONNECT NOTICE 1

Account Number: {varid=ACCOUNT}-{var id=ACCTCKDGT}
Service Address: {var id=SVCADDRY}
Meter Number: {varid=METER}

Dear {var id=CUSTNAME]},
Our records indicate your utility account is past due as follows:
Disconnect Amouht ${var id=PASTDUEAMT} Total Amount of Bill ${var id=TOTALAMT}
Please disregard this notice if payment has been made.

Unless payment of ${var id=PASTDUEAMT]} is received prior to {var id=DATEI}, service will be
disconnected. Once service is disconnected, payment of the utility bill and any applicable
reconnection fee will be required before service is restored.

Reconnection fees:
Electric Service - $60.00 plus tax during business hours - $75.00 plus tax after business hours
Gas Service - $49.00 plus tax during business hours - $69.00 plus tax after business hours

You have the right to appeal the company’s decision to the South Dakota Public Utilities
Commission, 500 East Capitol, Pierre, SD 57501, telephone number 1-800-332-1782.

Residentiat disconnection may be postponed for one thirty-day period by presenting, prior to
disconnection, a physician’s certificate stating that disconnection would aggravate a resident’s
existing illness or handicap.

If you believe the charges on your bill are incorrect, we encourage you to contact us to discuss the
disputed charges. I we cannot resclve the dispute, you should pay the undisputed portion of the bill
and appeal the disputed amount to the South Dakota Public Utilities Commission.

If you have any questions, to make payment (fees may apply} or discuss possible payment
arrangements, please call us at 800-245-6977 Monday — Friday, 7 a.m. — 6 p.m. (local time).

Or you can stop by one of our convenient walk-in offices. Visit NorthWesternEnergy.com for office
hours in your area.

Sinceraly,
NorthWestern Energy
Customer Care Department

Date Filed: April 20, 2016 Effective Date: July 5, 2016
NG16-005 Issued by:__Jeff Decker, Specialist Requlatory
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SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. 6
SIOUX FALLS 5th Revised Sheet No. 4
SOUTH DAKOTA Canceling_4th Revised Sheet No. 4

(SHEET LEFT BLANK INTENTIONALLY)

Date Filed: April 20, 2016 Effective Date: July 5, 2016
NG16-005 Issued by:_Jeff Decker, Specialist Requlatory




SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. 6
SIOUX FALLS 4th Revised Sheet No. 5
SOUTH DAKOTA _ Canceling_3rd Revised Sheet No. 5

(SHEET LEFT BLANK INTENTIONALLY)

Date Filed: April 20, 2016 Effective Date:_ July 5, 2016
NG16-005 Issued by:_ Jeif Decker, Specialist Requlatory




SAMPLE FORMS

NORTHWESTERN ENERGY Section No.6
HIiRON 3rd Revised Sheet No. 6
SOUTH DAKOTA Cancelin 2nd Revised Sheet No.§
CUSTOMER NAME ' DATE
MAILING ADDRESS

CITY, STATE ZiP

RE: ACCOUNT NUMBER

Dear CUSTOMER NAME

NorthWestern Energy has received a return payment in the amount of $999,999.99
on the above account. Your payment was returned for the following reason:

REASON
Please resubmit your payment within five (5) business days. - If your account was
previously in the termination process, the termination process may continue.
Ycu may pay by choosing from any of the following options:
1) Mail your payment to Po Box 1338, Butte MT 58702
2) Pay online at www.northwestemenergy.com

3) Pay by phone with a NorthWestern Energy Customer Contact
Representative at 1-800-245-6977

4) Pay via the automated phone system:;
Checking, Savings and Money Market payments 1-800-218-4959
Credit/Debit and ATM card payments 1-877-361-4927

5} Remit your payment to your nearest NorthWestern office. -

Your cooperation is greatly appreciated. If you have any questions, please call our
Customer Contact Center at 1-800-245-6977. Our hours are 8am fo 10pm.

Sincerely,

NorthWestern Energy
Collections Depariment

Service on and after

Date Flled: December 3, 2008 Effective Date: January 15,2009

Issued By: Regulatory Specialist
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SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. 6
SIOUX FALLS 4th Revised Sheet No. 7
SOUTH DAKOTA Canceling_3rd Revised Sheet No. 7

{var id=SYSTEMDATE}

{var id=CUSTNAME}

{var id=ACCTADDR1}
{var id=ACCTADDR2}
{var id=ACCTADDR3}
{var id=ACCTADDR4}

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT}
Total Owed: ${var id=ARBALANCE}
Service Address: {var id=SVCADDR}

Notice of Intent to Disconnect Service Due to Broken Payment Arrangement

Dear {var id=CUSTNAME},

According to our records, a payment arrangement for utility charges was entered on this
account. That arrangement has defaulied and the account is subject to disconnect.

Please contact us regarding your account prior to {var id=DATE1}, to ensure service is not
disconnected. Once service is disconnected, payment of the utility bill plus applicable
reconnect fees will be required before utility service is restored. A deposit of one-sixth the
estimated annual billing may also be charged.

Reconnection fees:
SD Electric Service - $60.00 plus tax during business hours - $75.00 plus tax after business hours
SD Gas Service - $49.00 plus tax during business hours - $69.00 plus tax after business hours
NE Gas Service - $49.00 plus tax during business hours - $69.00 plus tax after business hours

If you have any questions or to make payment (fees may apply) please call us Monday -
Friday, 7 a.m. — 6 p.m. {local time):

Montana and Wyoming: (888} 467-266%9
South Dakota and Nebraska: (800) 245-6977

Or you can stop by one of our convenient walk-in offices. Visit NorthWesternEnergy.com for
office hours in your area.

Sincerely,

NorthWestern Energy
Customer Care Department

Date Filed: April 20, 2016 Effective Date: July 5, 2016
NG16-005 Issued by:__Jeff Decker, Specialist Requlatory
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SAMPLE FORMS

NORTHWESTERN ENERGY - Section No.§
HURON 3 Revised Sheet No. B
SOUTH DAKOTA _ Canceling__ 2" Revised ___ Sheet NO.8

CUSTOMER NAME
MAILING ADDRESS
CITY, STATE ZIP

PAST DUE NOTICE
DATE
Dear CUSTOMER NAME,
We still have not received setilement of your past due final bill.
Further action will be taken ifthis matter is not settled promptly.
. Please mail your payment by return mail or call our Customer Contact Cernter at

1-800-245-6977 if you have any questions regarding your account or if you need
to discuss possible payment arrangements.

Sincerely,
NorthWestern Energy
Collections Department

Account No: XXXXXXX-X  Amount Due: K XK XX

Service At: SERVICE ADDRESS

Please return this portion with your payment

Service on and after

Date Filed: QOctober 26, 2007 _ Eiffective Date:  November 20, 2007

Eifective on less than 30 days notice by authority ofthe Yeffrey Decker

Public Utllities Commission afSouth Dakot, dated 11/26/2007. Issued By: Regulatory Specialist
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SAMPLE FORMS

NORTHWESTERN ENERGY Section Ng.6
HURCN ,Sheet No. 8.1
SOUTH DAKOTA Canceling ,Shest No. 8.1
CUSTOMER

MAILING ADDRESS

CITY, STATE ZIP

FINAL DEMAND

DATE

Dear CUSTOMER NAME,

We have made repeated requests for payment of your final bill. Please mail
your payment by return mail or call our Customer Contact Center at 1-800-245-.
6977 ifyou have any questions regarding your accountor if you need to discuss

possible payment arrangements.

Unless payment of your account is made within 10 days, we will refer this

matter fo a collection agency for further action.

Sincerely,
NorthWestern Energy
Collections Department

Account No:998999-9  Amount Due:$999,999.99

Service At SERVICE ADDRESS

Please return fhis portion with your payment

Date Filed; October 26, 2007

Effective on less than 30 days notice by authority ofthe

Service on and after

Effectlve Date: November 20,2007

leffiey Dacker

Public tilities CommiSSion of South Dakota, dated 771120/2007.

Tsued By: Repulatory Specialist
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SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. 6
SIOUX FALLS 6th Revised Sheet No. 9
SOUTH DAKOTA Canceling_5th Revised Sheet No. 9

{var id=SYSTEMDATE}DATE

{var id=CUSTNAME}

{var id=ACCTADDR1}
{var id=ACCTADDR2}
{var id=ACCTADDRS3}
{var id=ACCTADDR4}

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT}

Dear: {var id=CUSTNAME},

NorthWestern Energy recently received a non-sufficient funds payment in the amount of ${var
id=AMOUNT1} for the above account. If this has already been paid, please disregard this
hotice.

Your service may be discontinued if your payment is not received within 5 business days from

the date of this letter. Please pay the above amount in addition to a ${var id=AMOUNTZ2}
setvice charge to avoid further action.

Please remit your payment of cash, money order or cashier’s check to one of our convenient
walk-in offices (visit NorthWesternenergy.com for office hours in your area). You may also
make a payment using your credit/debit or ATM card (additional fees will apply) by calling 877-
361-4927 or online at NorthWesternEnergy.com.

If you have any questions, please call us Monday - Friday, 7 a.m. - 6 p.m. at 800-245-6977.
Sincerely,

NorthWestern Energy
Customer Care Department

Date Filed: April 20, 2016 Effective Date: July 5, 2016
NG16-005 Issued by:_Jeff Decker, Specialist Requlatory
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SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. 6
SIOUX FALLS Original Sheet No.9.1
SOUTH DAKOTA

(SHEET LEFT BLANK INTENTIONALLY)
Date Filed: July 28, 2016 Effective Date: September 1, 2016

NG16-007 Issued by:_ Jeif Decker, Specialist Regulatory




SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. 6
SIOUX FALLS Original Sheet No.9.2
SOUTH DAKOTA

(SHEET LEFT BLANK INTENTIONALLY)

Date Filed: July 28, 2016 Effective Date: September 1, 2016
NG16-007 Issued by:_ Jeff Decker, Specialist Regulatory




SOUTH DAKOTA GAS RATE SCHEDULE

NORTHWESTERN ENERGY ' Section No.6
HURON Original _Sheet No.9.3
SOUTHDAKOTA Canceling ,Sheet No.9.3

Northwestern Energy - South Dakota
Service Request Form

This form shall constitute the Customer's Agreement to the terms ofthe Gas Contract Sales
Tariff. The Company shall have the right, to file for, and seek approval by the South Dakota
Public Utilities Commission of, changes in rates, charges or other tariff provisions applicable
to service hereunder and to place such changes in effect in accordance with applicable law;
and this Agreement shall be deemed to have been amended to include such changes and any
other changes which become effective by operation of law or by order of any governmental
body with jurisdiction.

This agreement shall become effective as of , and shall be in effsct for a

primary term of year(s) from such date, and from year to year thereafter, Imless and

until terminated by eitherparty upon six (6) months' written notice.

Customer Name: : Account Number: -

Customer Address - Gas Delivery Poin't:

Customer Email Address - Notices:

Customer Address - Invéices:

Customer Contact: . Title: _
Phone: 7 Fax: -
 Receipt Point (NWE TBS): - _Meter Number(s): _

* Daily Contract Demand: ThermslDay

IN WITNESS WHEREQOF, the Parties hereto have executed this Service Request Form as of
the day and year set forth below.

Company . Customer
NorthWestern Energy
By: By: -
Title: : _ Title: 3
Date: : _ _ Date:
Date Filed: July 20, 2005 Effective Date:  September 1, 2005
Effeective on less than 30 days notice by authority ofthe Jeffrev Decker
- Public Utilities Commission of South Dakota, dated 8/9/2003, Issned By: Regulatory Department

NG05-008



SOUTH DAKOTA GAS RATE SCHEDULE

NORTHWESTERN ENERGY - _ : Section No.6
HURON 15t Revised Sheet No.9.4
SOUTH DAKOTA _ Canceling  Original Sheet No.0.4

Fixed Price Gas Contract for Purchase and Delivery of Natu‘rai Gasto

1.

2

3.

Agreement and Service:

This Agreement is- made and entered this _ day of , lo be effective
by and between NorthWestern Energy, a division of NorthWestern
Corporatlon a South Dakota corporafion, hereinafter referred to as "Seller", and
' hereinafter referred to as (Buyer). Seller will
provide a natural gas supply and management service providing for the purchase and
delivery of fixed price natural gas volumes as agreed fo by Buyer..

Quantity of Natural Gas:

Seller will agree to sell and tender natural gas at the existing interconnection between the
facilities of NorthWestern Energy ("NWE") and the buyer located near
, South Dakota. Buyer agrees to purchase and receive at this

pointfrom Seller, natural gas supplies. Buyer elects fo purchase a base load gas
quantity ("BLGQ") per month from Seller for the months of November- April. The BLGQ
is a fixed commitment, and the level of BLGQ is based on the customer's last 3 year
average of consumption. Adjustments will be allowed for material changes in the nature
ofthe customers business. Seller will provide a swing load gas quantity (SLGQ) service,
for actual-gas usage above or below the base load quantity. All gas purchases for the
months May 1- October 31 wilt be priced at the monthly VenturalDemarcatmn index
price.

Price ~ Gas Supply:

a. Commodity Charge Price  The BLGQ fixed rate is established at. _
including the gross up for applicable fuel rates for all pipeline and distribution systems
utilized in delivery of Buyer's supply. Purchases for consumption beyond the contracted
average will be available at this price as well. A true-up for the variance in price will be
applied o all Rate 88 customers as stated in b. below.

b Rate 86 True-Up Charge / Credit- The monthly over/under recovery of gas costs
from the group of rate 86 customers will be tracked on a monthly basis. The customer's
pro-rata share wilt be credited/charged annually on the July billing and will be shown as
a separate line item. . Any customer leaving the Rate 86 customer group will need to
make arrangements o recover their share of the balance upon leaving the rate group,
as stated in the Rate 86 tariff,

Date Filed: August 31,2007 | Bffective Date: November 1, 2007

_Jeffrev Decker
Issued By: Regulatory Specialist
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SOUTH DAKOTA GAS RATE SCHEDULE

NORTHWESTERN ENERGY Section No. 6
HURON . 1* Revised Sheet No.9.5
SOUTH DAKOTA Canceling__ Original__ Sheet No.9.5
4.  Term;
The term of this Agreement will be from and will expire

5. Terms of Payment

Bills are due and payable upon receipt and will be delinguent if not-paid by
the 20" day after billing. A late payment charge of 1% of the unpaid balance
plus a collection fee of $2.00 will be assessed against any delinquent account
having ar unpaid balance of $5.00 or more at the time of processing of the
next monthly bill. Where a customer has been disconnected for non-payment
of a bill, a reconnection charge will be assessed in accordance with the
Company’s concurrent connection policy.

. APPENDIX A
Orfglnal Dated

Gas Management Service Agreement for Purchase and Delivery of Natural Gas between North Western
Energy ("seller’} and to Customer; Inc. ("Buyer")

Seller and Buyer agree to the following BLGQ volumes

Monthly BLGQ Therms

Month Year 1 Volume _ Year 2 Volume _ Year 3 Volume Average Volume
Qctober ** - :

November

December

January

February

March

April

* BLGQ can be adjusted with a five-business day notice pruorto the month of use.
** October Contracts are allowed for grain dryers only.

Buyer:_ Seller: Northwestern Energy.

By: _ : By

Title: ' Title:

Date Filed; August31,2007 Effective Date:__November 1, 2007
MG.C)‘”]_.Q | 31 - Jeffrey Decker

Issued By: Regulatory Specialist




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY . Section No.6

HURON ~ 3rd Revised Sheet No. 10
SOUTH DAKOTA Canceling__2nd Revised _ Sheet No. 10

(SHEET LEFT BLANK INTENTIONALLY)

Daté Filed: December], 1997 Effective Dafe; Januarv 5.1998

W @\ : : . . R EI M‘mnderks;
%} E v ? = @ @ sﬂg- : Issued By: Vice President-Market Development
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SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No.6

HURON Ist Revised Sheet No. 10,1
SOUTH DAKOTA Cancelin rigl . Sheet No: 101

(SHEET LEFT BLANK INTENTIONALLY)

Date Filed: December 3,1997 Efracfi*_ve Date: January 5.1998 3

GE97_004 - __R.E Leyendecker
i Issued By: Vice President-Market Development
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SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. 6
SIOUX FALLS 2nd Revised Sheet No. 11
SOUTH DAKOTA Canceling_1st Revised Sheet No. 11

{var id=SYSTEMDATE}

{var id=CUSTNAME}

{var id=ACCTADDR1}
{var id=ACCTADDRZ2}
{var id=ACCTADDR3}
{var id=ACCTADDR4}

Account Number: {var id=ACCOUNT}-{var

id=ACCTCKDGT} Service Address: {var id=SVCADDR}

Dear {var id=CUSTNAME},

NorthWestern Energy recently received a non-sufficient funds payment in the amount of ${var
id=AMOUNT1} for the above account.

Your service may be discontinued if your payment is not received within 5 business days from
the date of this letter. Please pay the above amount with certified funds along with an
additional ${var id=AMOUNT2} service charge to avoid further action.

Please remit your payment of cash, money order, or cashier's check at one of our convenient
walk-in offices (visit NorthWesternEnergy.com for office hours in your area). You may aiso
make a payment using your credit/debit or ATM card (additional fees will apply) by calling
877-361-4927, or online at NorthWesternEnergy.com

Please note that NorthWestern Energy will return any payments not made by cash, money
order, cashier's check, debit or credit card for a period of up to 12 months.

If you have any questions, please call us Monday - Friday, 7 a.m. to 6 p.m. at 800-245-6977.

Sincerely,

NorthWestern Energy
Customer Care Department

Date Filed: April 20, 2016 Effective Date: July 5, 2016
NG16-005 Issued by:_Jeff Decker, Specialist Regulatory
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SAMPLE .FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No.6

HURON, . 1st Revisad  Sheet No. 12

SOUTH DAKOTA 57350 Cancelling __Original Sheet No. 12
(SHEET LEFT BLANK INTENTIONALLY) (L)

Date Filed: December 30, 1992 .

Issued By:

Effective Date:  February 1, 1993

R, F. Leyendecker o
Vice Fresﬁent—%ﬂtes &Regiilation :
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SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No.6

HURON, Original _ Sheet No. 13

SOUTH DAKOTA ' Cancelling Sheet No.

SURETY BOND FOR UTILITY SERVICES

Form 36

SURETY BOND
FOR
UTILITY SERVICES
WITH

NORTHWESTERN PUBLIC SERVICE COMPANY

KNOW ALL MEN BY THESE PRESENTS that

as Principal and ) , 26 Surety, acknowledge them-
selves to be indebted and firmly bound unte MNorthwestern Publie Service Company
8}, in the sum of Dollars

} for the payment whereof Principsl and Surety bind themselves, thelr
heirs, sxecutors, administrators and assigns, jointly and soverally by these presents.

WHEREAS, the Principal has entered into an apreement with NWPS to receive
utility services from NW'PS at i

in
, t0 pay promptly therefor, the
bills presented by NWPS in zccordance with the general terms and conditioas of servics
and rate tariff schedules as filed with and approved by the appropriate regulatory
authorities; and ta abide by the rules’ and regulatons of NWPS concerning such
wility services. .

WHEREAS, the Principal desires to farnish this Bond in liey of another type of
security for puyment of sums due under the service agreement with NWPS,

NOW, THE REFORE, if the Principal performs its ubligaﬁuns and pays its bills
for such utility services promptly when due, the obligation by the Surety under this
Bond shall be void, X the Principal fails to perform any of the obligations under its
agreement for service with NWES, this Bond shall be in full force and effect and, upon
written notiss by NWES, any sums due to NWPS under the service agreement shall be
immediately payahle. .

The -Surety may cancel fhis hond 2t any time by filing with NWPS thirty {30) . o
days' written notice of its desire to be relieved of lability, The Surety shall not be v
discharged from apy lsbility already acerued under this Bond, or which shefl accrue .
hereunder befare the expiration of the thirty-day period, T

In the event that any actions or proceedings are initiated with respect to this
Bond, thi parties agree that the venue shall e in Beadle County, South Dakoia.

IN WITNESS WHEREOF, the parties have hercunto signed this Bond this
dayof - 19 .

J‘ ‘Principal
! : . i By
|
1
|

Surety
By - T
Attorngy-in-fact

Service on and after

Date Filed: June 30, 1986 _ Effective Date: N her 14 1086

Issued By: R F. Leyendecker
Asst. Vice President-Rates & Regulation




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No.6

HURON ‘ 1st Revised Sheet No. 14
SOUTH DAKOTA Canceling _Original - Sheet No. 14

(SHEET LEFT BANK INTENTIONALLY)

Date Filed: Deccember 3. 1997 Bffective Date: Januarv 5, 1998

R_E levendecker

m? @ @ Lgr Isgued By: Vice President-Market Development
ﬂ =
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SAMPLE FORMS

NORTEWESTERN PUBLIC SERVICE COMPANY

HURON
SOUTH DAKOTA

2nd Revised

Canceling__ st Revised

Section No.6
Sheet No. 15
Sheet No. 15

NORTHWESTERN . PUBLIC SERVICE COMPANY
" 33 Thizd ST SE POBOX 1318
Huron, South Dakota 57350-1318
Telephone 1-800-245-6977

MONTH 99, 9999

Customer Name
Mailing Address
City, State 99999-9999

Account Number: 9999999-.9 ’ .
Service =Add;:ess: Belvano b i msdsas e nsaseesesessnymes s eeeresd e

Dear Customer First Name,

. Per our recent conversation you ("customer,, and Northwestern Public
Service Company have agreed to the following terms and conditions of the
utility bill payment arrangement schedule:

1. Customer agrees to pay Northwestern for utility services billed
to customer as well as any additional charges upon such sum. The payment
schedule that Northwestern and customer have agreed to is. ' ‘

-$999,999.99

Date Due: 99/95/9999 Amount Due:

Date Due: 99/9%/9999 Amount Due: $999%,999.99
Date Dus: 99/99/9999 Amount Due: $999,999.99
Date Due: 99/99/9999 Amount Dus:  $999,999.99

Amount Due:

$£999,999 99

Date Due: 99/99/9999

j _ 2., Customer agrees to make all scheduled paymenis on the dates
specified, '

3. Northwestern Public 3ervice agrzes not to disconnect utility
service to customer at the above address so long as cuscomer makes timely
payments according to the payment schedule:

4. Customer agrees that if he or she fails to meet the payment
schedule, Northwestern may, withour further notice, disconnect utility
service to cuscomar.

; Sincerely,
: NWPS
Collection Decarzment

Effective Date: Jgggg-:x§ 1998 _ —_

Date Filed: December 3.1997 -
| R B [evendecker - E

[ssued By: Vice President-Market Development

| GE97=004



SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY : Section-No.6
HURON : 1st Revised Sheet No. 151

SOUTH DAKOTA E Canceling__Orlginal - ,Sheet No. J5.]

(SHEET LEFT BLANK INTENTIONALLY)

Date Filed: December], 1997 : Effective Date: Januarv 5,1998

' : B B Levandecker
GE g ? = @ O ig- Issned By: Vice President-Market Development
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SAMPLE FORMS

NORTHWESTERN ENERGY Section No.6
HURON - 2ndRevised  SheetNo. 161
SOUTH DAKOTA Canceling 1" Revised ~ 'SheetNo. 161
NORTHWESTERN ENERGY

NATURAL GAS SALES AGREEMENT

CUSTOMER NAME . _

ADDRESS _____ _—
’ City State

NorthWeslern agrees to deliver and sell natural gas to the Customer, and the Customer
agrees to recelve and purchase naturel gas fom NorthWestern according ts the followmg terms

(1) The provisions ofNorthWestern's Rate No. _____ and General Terms and Conditions,

as approved by the api)ropriate regulatorylaumority. A capy of these tariff sheets may be
obtained from North Western,

(2) Customer's firn natural gas requirements are __ therms/day. All natural gas
deﬁvered by NorthWestern to Customer in excess ofsuch firm gas is i;ltenuptible ga's.
Such interruptible gas shall not i)e used during penods fr which notice of curtailment
has been given. Use of unauthorized gas during curtailment is subject to application of
appropriate penalty provisioﬂs. _ ' .‘

(3) The terms of this Agreement shall be one year, beginning this date, and shail continue

for additional one-year terms beyond such initial term unless 90 days' writien notice is

provided by gither party.
Dated this day of , 20
CUSTOMER NORTHWESTERN ENERGY
By . . _ | By . B -
Title ‘ o " Title _
Account No, -
Date Filed: Dgcember 5, 2008 Effective Dute:  Japuary 15, 2009

o dafftoy Decker

Issued By: Regulatory Specialist
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SAMPLE FORMS

NORTHWESTERN PUBLIC $SERVICE COMPANY
HURON ’ : . lst Revised

SOUTH DAKOTA Canceling  Origina]

- Section No.6

Sheet No. 16.2
Sheet No. 16.2

(SHEET LEFT BLANK INTENTIONALLY)

GE97-004

Date Filed: Dgcember 3, 1997

En’_c_x:ti_ve Date: January 5. 1998
. R._F Levendecker

Issued By: Vice President-Market Development ‘



SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Seetion No.6

HURON st Revised . Sheet Mo, [6.3
SOUTH DAKOTA Cancelin foin Sheet No. 16.3
(SHEET LEFT BLANK INTENTIONALLY)
Date Filed: December 3.1997 Effective Date: Januarv 5. 1998

R.E Levendecker

ﬁ E 97 :'_"( 004 ' Issued By: Vice President-Market Development
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. SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No.6
HURON ' 1st Revised Sheet No. 164

SOUTH DAKOTA ' Canceling _QOriginal Sheet No. 164

(SHEET L.EFT BLANK INTENTIONALLY)

Date Filed: December 3, 1997 Effective Da_t_e: Januarv 5,1998

R F Leyendacker

E E 9 ? — @ @ l} : Issued By: Vice President-Market Development



SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No.6
HURON ' 1st Revised Sheet No. 146.5
SOUTH DAKOTA : Caneslin riginal’ Sheet No. 14,5

- . (SHEET LEFT BLANK INTENTIONALLY)

Date Filed: December], 1997 . Effective Date; Januarv 5, 1998

l} . . R _E Levendecker
GE 97 = . Issued By: Vice President-Market Development

p g



FORM NO. 272

APPLICATION A.(T)\ID AGREEMENT .
FOR = . z
COMMERCIAL OR INDUSTRIAL CLASS SERVICE

NAME DATE

SERVICE ADDRESS TOWN DEPOSIT

MAIL BILLS TO: NAME -
ADDRESS - D,
CITY OR TOWN
The undersigned, hereinafier called Customer, requests NORTHWESTERN PUBLIC SERVICE COMPANY, here-
mafter called Company, to ﬂm‘nsh service as follows:

UTILITY _ : CLASS OF SERVICE

For the service requested, Customer agrees to pay Company at Company’s rates as amended from time to time and
- filed with the South Dakota Public Utilities Commission. When two or more rates of Company are available for

a certain class of service, Customer shall select the rate or rates to be applied; and such selection may not be changed
within a twelve-month period unless there is a substantial change in the character or conditions ofhis service. Cus-
tomer agrees that service will be furnished under Company's Terms and Conditions as amended from time to time
and filed with the South Dakots Public Utilities Commission.

Custorner hereby agrees to grant to Company such easement a3 may be necessary to permitconstruction and main-
tenance of Customer's electric and/or gas service,

Customer herewith deposits with Compeny the amount indicated above as a guarantee for the prompt payment of
all accounts for service, to be held subject to the conditions stated in the receipt issued by Company. .

CUSTOMER

Deposit Receipt No.

Firm Name

By

Issued By Signaturs

o o

Approved By An Individual

Address

City or Town T



SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. &
SIOUX FALLS Original Sheet No. 17

SOUTH DAKOTA

(SHEET LEFT BLANK INTENTIONALLY)

Date Filed: July 28, 2016 Effective Date: September 1, 2016
NG16-007 Issued by:__Jeff Decker, Specialist Requiatory




SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. 6
SIOUX FALLS Original Sheet No. 18
SOUTH DAKOTA

(SHEET LEFT BLANK INTENTIONALLY)

Date Filed: July 28, 2016 Effective Date: September 1, 2016
NG16-007 Issued by:__Jefi Decker, Specialist Requiatory




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6
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1st Revised Sheet No. 19
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Fomn 156
(Rev. 4-92)

APPLICATION AND CONTRACT FOR NATURAL GAS SERVICE
NAME(S) DATE -
SERVICE ADDRESS ‘ .

City : ' State _
SOCIAL SECURITY NO(S). - DESIRED
SERVICE DATE
PHONE NO. BLOYER BUSHHONE NO. ~
HAL BILLS TO: yum .
7 ADDRESS )

. City Slate Zip Code

IF RENTING, LANDLORD IS:
MBICe Address City i State Zip Code

‘Northwestern Public Service Company {(hereafter called the "Company") is hersby
authorized to run e service pipe fiom the Compady's mains to suﬁp[y the above premises.
This order is made on ihe express understanding and agreement that the servica pipe sud
all connections and appurienances ahall be and remain the property of the Compeny, that
representetives of the Company shall at all times have the right fo enter upan geld
premises to examine or repair the same, and thst the Company shall have the right to
rmowe the same st any time except while under contract to supply gas to said premises
for which bills are prompily paid. Servies under thia contract will be furnished wnder
the Company's Terms and Conditions ss amended from time to time and filed with
appropriata regulatory authorities.

I'We zgree to make the minimim payment as marked below, for the labor a1¢ materials,
and in the event that it ia necessary to install a service pipe a distance in excass of

auch minimwr;

. the distance listed helow, the addifional fee per foot of service pipe in addition to

Service pipe smaller than two inch, $90.00 minmum payment for w fo 150
feet, plus §1.00 per foot for each foot in excess of 150 feet.

7] ‘Iwo inch service pipe, $175.00 minimum ps;yment for wp to 150 feet, plus
"~ $1.50 per foot for each foot in excess of 150 feet. .

{1 . Service pipe larger than two incl}, $300.00 mipkmum payment for wp to 150
feet, plus all actual costs of pipe installations in excess of 150 feet.

Mobile homes In mobile home parks, $75.00 minimum payment for up to 80
gge}. of horizontal piping, plus $1.00 per foot for each foot in exceas of
eet. : :

Ir'We further ugree that thia payment for labor and materials does not include any
necesyary revisions in my/our piping (that is, ]{lipmg downstream of the Company’s meter)
or eny conversion or modification of my/owr appliances to enable e to wtilize natural
gag, and does not include any customer connection charge which the Company is authorized
to c]wuige for a new service or reconnection of a discontinued service tmder approved rste
schedules. ‘ : )

OHIERLS) ; HORTHWESTERH FUBLIC SERVICE COMPANY

&"rﬂ'e : -

Date Filed:

Service on and after
Effective Date: _April 24, 1992

Y T

Issued By: i R. F. Leyendecker
Vice President-Rates &Regulation
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TO
NWPS
CUSTOMERS

Dear Custorner:

We're happy to serve you. We base our

Company's reputation on providing the very
best in customer service, and we encourage
you to contact us whenever you nced help
with your utility service,

This booklet was designed to help you
understand your rights and responsibilities as
our residential customer and our rights and
responsibilities ag your electric and/or natural

gas supplier. Also included are the steps to.

follow if you have a question, request or com-
plaint. ,

If you want to contact the nearest NWPS
office, simply refer to your local telephone
directory, where you wil find the office ad-
dress and telephone number. For emergen-
cies during npon-office hours, call the
emergency number listed under Nog-
thwestern Public Service Company.

We consider it a privilege to serve you.

Al

R.A. Wilkens

President & -

o Chief Executive Officer
Northwestern Public Service Company




ABQUT OUR COMPANY

Northwestern Public Service Company is
an electric and natural gas utility engaged in
generating, transmitting, distibuting, and sell-
g eleciric epergy, and in distributing and
selling natural gas. (The following are statistics
as of December 31, 1991.)
South Dakota Communitics

Served Electrically 108 .

South Dakota
Electric Customers 53,294
(including approx. 1,700 farm customers)
South Dakota Communities-

Served with Natural Gas - 35
South Dakota

Gas Customers 30,947
Nebraska Communities

Served with Natural Gas 4
Nebraska

Gas Customers 37,409
Number of :

Employees Nearly 455-

NWPS i an investor-owned energy com-
pany, owned by 8,000 stockholders from all
parts of the country.

- PUC REGULATION
Northwestern Public Service Company is

regulated by the South Dakota Public Utilities
Commission whose duties were expanded in

1975 to include regulation of natural gas and

electric utilities. Itis the PUC's duty to oversee
the rates and services of all public utilities in
the state, including approval of &l rate
changes, o
Address: South Dakota Public Utilities
Commission
500 East Capitol

_ Pierre, South Dakota 57501
Phone: = (605) 773-3201
-+ orl1-800-332-1782
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HOW YOU ARE BILLED

Once a month you receive a bill from
NWPS for the electricity or natural gas you
have used the previous moath. The bill is due
when i is received.

The bill you receive for electric or natural
gas service is based upon a meter reading or
estimated energy use in the event your meter
cannot be read. The bills are figured accor-

 ding to rates that have been approved by the

FUC. An explanation of afl items which ap-
peat on your monthly billis readily available
for your use on the reverse side of each bill
you receive,

Electric

Blectricity is measured and sold by kilowait
hour (KWH). A kllowatt hour represents the
amount of electricity required to operate a
100-watt bulb for 10 hours.

The bil shows the present and previous
readings of your electric meter. Subiracting
the smaller figure from the larger figure will
give you the amount of electricity you have

‘used measured In KWH.

Your KWH' consumed multiplied times the
charge per KWH in the proper rate schedule
will result in the amount you will pay for the
electricity you have used. In addition to the
above amount, a "fuel and purchased power
adjustment” figure, a customer charge, and

tuxes are added to make up your complete -

monthly bilk



Natural Gas

Natural gas is measurecl and sold by hun-
dreds of cubic feet (CCF). The bill shows the
present and previous readings, of your gas
meter. Subtracting the smaller figure from the
larger figure will give you the CCF used since
the last meter teading date.

Your CCF consumed multiplied times the
charge per CCF in the proper rate schedule
will result in the amount you will pay for the
natural“gas you have, used. In addition to the
above amount, purchased gas, peak shaving,
BTU adjustments, a customer charge, and
taxes are applied to complete the computa-
tion of your bill

AN ESTIMATED UTILITY BILL

You may receive an estimated bill when an -

NWPS employee cannot read your meter.
Estimated bills are Indicated as such and
are based upon your previous use of electrici-
ty or natural gas.
if you have questions about an estimated
bill, please phone or stop at the nearest

NWEPS office. Every effort will be made to -

answer all of your questions.

PAVING YOUR BILL

You may pay your bill by mail. A send-
and-return envelope i induded with your bill
for this purpose. Send the part of your bill that
is marked "PLEASE RETURN THIS POR-
TION WITH YOUR PAYMENT" along with
your check or money order. We do not
recommend sending cash through the mail

You may also pay your bill personally at
your local NWPS office. Please bring the en-
tire bill with you. _

If for any réason, you cannot pay your
NWPS bill when it & due, please call your
locel NWPS office to explain the situation and
to make arrangenients for paying your bill

' BUDGET PAYMENT PLAN

As g general rule, the ares in which we live
experiences seascnal extremes in hoth sum-
mer heat and winter cold. The result, of
course, can be Significant differences in your

* heating and air conditioning bills from month -

to month. With this in mind, NWPS offers
you a way to avoid unusually high bills cansed
by heating and air conditioning by averaging
them with lower bills. NWPS will estimate
your annmal energy usage and divide the
payments into 12 equal parts with an adjust-
ment based on actual use at the end of the
period. This allows you to better budget your
utility bills each month. If you are interested in

the Budget Payment Plan, contact yéur

nearest NWPS office.



LATE PAYMENT CHARGE

NWPS has been authorized to include a
"Late Payment Charge" on delinquent bill-
ings. :

The charge was authorized because delin-
quent accounts create an added cost for all
" customers and not just those who create the

problem. »

Under the customer billing rules approved
by the PUC, utility bills are dus upon receipt,
Located at the lower left side of your bill

Qust above the perforaiion) is & box which

reads: "A LATE PAYMENT FEE OF____
- WILL BE ASSESSED IF PAYMENT IS NOT

RECEIVED IN OUR DIVISION OFFICE BY

THE NEXT BILLING.” If a customer bill i

not paid before the next bill is Issued, a late

payment charge will be applied to any ac-
count with an unpaid balance of $5.00 or
more. The lats payment charge will be 1% of
the unpaid balance, plus a collection charge

of $2.00. o

If you need assistance in paying your utility
bill, we will make every effort to help you.

NWPS will assist eligible customers in obtain-
(ing financial aid offered - through various
" governmental agencies and programs,

MEASURING YOUR ENERGY USAGE
Meter Reading

Normally, your electric and/or natural gas
meter 5 read each month by an NWPS
employee. This reading is made at intervals
which coincide as closely as possible with a
30-day cycle. This monthty visitalso gives our
meter readers a ,periodic opportunity to in-

spect facilities used for natural gas and eleciric.

distribution and to make sure they are
operating safely and efficiently,

6

Meter Testing

NWPS conducts a ‘regular' program of

. periodic testing of customers’ meters. In this

testing, almost all meters are found fo be very
accurate. You may request NWPS to test the
electric or gas meter, and you have the right
to be present when the test is conducted. If
the test request is made within a year after a
previous request, you will be required to pay
a deposit. The deposit will be refunded if the
meter is found to have an error of 2% or
more. The result of this test will be supplied to
you' within onc week after the test is com-’
pleted. ]

If 2 meter is found to have an error of 2%
or more, a charge or refund covering the er-
ror will be made. The time period for this
charge or refund may not exceed six months,
unless it can be established that the error was
due to-some cause, the date ofwhich can be
fixed with reasonable certainty, in wHich case
the refund or charge shall be computed from
that date.

Meterlng Equipment

NWPS furnishes customer meters;
however, customers are reqUirad to furnish,
install, and maintain their own meter moun-
ting devices, such as meter sockets, meter
pedestals, metering enclosures, and pressure
regulating squipment.



CUSTOMER CONNECTION CHARGE

NWPS, has been authotized to include a
“Customer Connection Charge” in ifs billing
procedures. Use of the Customer Connection
Charge will more accurately identify costs to
NWPS's customers by assuring that those
customers who are responsibleé for the ex-
penses of connection or reconnection will pay
for them. Under this policy, any custorner
who moves into or relocates within NWPS's
service area and who requests vdlity serviee,
will be assessed a service connection charge.
That charge also applies to reconnection of
service, a8 in the case of a meter which may
have been temporarily 'disconnected. The
charge will be $10.00 for &l comnections
made during normal business hours (8 z.m.
to 5 p.m.), Monday through Friday, ex-
chuding legal holidays) and $15.00 for con-
nections made during other hours. The
charge will be included on the customer's first
utility bill after the connection is mads.

CONTINULTY OF SERVICE
NWPS attempts to provide continuous ser

vice but cannot guarantee an uninterrupied or
undisturbed supply of electric or natural gas

service. The Company is not responsible for -

any loss or damage resulting from the inter-
ruption or disturbance of service for any cause
other than gross negligence by NWPS or its
employees, and NWPS is not liable for any
loge of profits or other consequential damages
resulting from the use of setvice or any inter-
ruption or disturbance of service, NWPS
urges its customers to install regulating or pro-
tective ‘devices to protect their appliances
from potential damage from interruptions in
energy supply or fluctuations in service from
NWPS.
8

IF YOU SHOULD HAVE A COMPLAINT

NWPS thinks it is important that you are
satisfied with your electric or natural gas ser-
vice. However, sometimes a question,
misunderstanding, or complaint may
develop, If it does, please let us know. In
most cases, the problem will be solved
fhrough a visit, or phone call to your ncarest
NWPS office. Qur employees are trained to
help you.

NWPS wil make a full and prompt in-
vestigation of all complaints received. Please
address all written complaints to the Division
Manager at your nearest NWPS Division of
fice, The address is listed in your local
teléphone directory.

IN CASE OF A DISPUTE

Whenever a customer advises NWPS
before the disconnection of electric or natural
gas service that any part of the billing,
charges, or service is in dispizte, NWPS shall;

1. Investigate the dispute promptly;

2. Advise the customer of the investiga-
tion and its result;

3. Attempt to resolve the dispute; and

4, Withhold disconnection of service
during such investigation, provided

.the customer pays the undisputed

portion of the bl
If the dispute i not resolved, NWPES will
;notify the customer that he or she may appeal
to the PUC within ten (10} working days after
the disconnection notice was sent for resolu-
tion of the dispute,



ESTABLISHING UTILITY CREDIT

Most customers of NWPS are prompt in
paying their monthly bills, a fact which we ap-
preciate very much. Some customers,
however, seem to find it difficult to maintain a

Jprompt payment record. In cases such as

these, NWZPS has found i necessary to
establish certain policies and procedures to
deal with non-payment of bills. These policies
and procedures are designed to protect not
oply NWPS, bat also the customers who do
pay their bills promptly.

The credit history of anyone applying for
service with NWPS will be reviewed. I a
customer demonsirates satisfactory credit by
traditional means or by providing his payment
history with his prior wility company, no
security deposit will be required. A customer
who does not establish satisfactory eredit will

_be required to establish credit by one of the

three means listed below. If & deposit s re-
qUired of a customer, it will be returned with
interest at the end of any twelve-month
period duting which the customer has
demonastrated satisfaciory credit, as defined
below.

A present customer who has had one or
more - disconnections of service in the last
year, or three or more disconnection notices
in the last vear, or has an undisputed outstan-
ding debt with NWPS, shall be deemed to
have demonstrated unsatisfactory credit TIn
the evept that 4 customer demonstrates yn-
satisfactory credit, NWPS will require that the
customer:

1. Make a cash deposit of one-sixth

(1/6) of the customer's estimated an-
nual bill Deposits will earn seven
percent (7 %) simple interest per year
from the date of deposit to the date
of disconnection; or ‘

10

2. Provide a guarantor; or

3. Be placed on an early payments list
wherein the customer agrees to pay
-the bill for utility services within five
(5) business days after it is received.
if a customer s unable to pay the full
amount of the deposit, NWPS will accept
payment of the deposit in reasonablé in-

stallments not to exceed four months,

DISCONNECTION OF SERVICE

If you want to kave your electric or natural
gas service disconnected as the result of mov-
ing or for some other reason, you should let
NWPS know at least one business day before
vou want this discontinuation. You may do
this by letter, by personal Visit, or by a phone
call to your local NWPS office. -

Naturally, if a utility bili is not paid within a
reasonable length of time, the customer who
owes it cannot expect to continue to receive
electric or natural gas service from NWPS.

We do not ke to disconnect or refuse ser-
vice to a customer, but sometimes it must be
done. The customer will be notified before
such 'action I taken if the reason i

1. Non-payment of a utility bill;

2, The customer has failed- to pay & re-
quired deposit or meet the credit re-
quirsments;

3. The customer has violated NWPS's,
rules on file with the PUC (these
rules are available for customer in-
spection at any NWPS office);

4. The customer has broken the terms
of the confract for service with
NWPS, or has failed to furnish those
things necessary to obtain wtiliy ser-
vice;

11



5.

6.

The customer has fafled to allow
NWPS employees access to Com-
pany equipment located on
customer premises for meter
reading, inspection, maintenance,
replacement of equipment, ‘or to
conduct investigations for hazardous
conditions; or

Unauthorized use or tampering with
NWPS's service equipment.

If at any time a hazardous condition is
discovered, NWPS may immediately discon-
tinue service until the hazardous condition i
corrected. When possible, NWPS wil] attempt
to provide advance notice of such disconti-
nuance to all customers affected.

The following is a list of conditions, all of
which ate considered before a customer will
be disconnected for non-payment of a bill:

1.

A customer may be receiving service
from NWPS at more than one loca-
tion. Only the service for which the
bill is delinquent may be discon-
nected,

Bills are due when received, Bills
become delinquent twenty (20) days
after the billing daté, This perjod may
be shortened if the customer's name
is on the early payments Iist. This
time period may be waived in cases
of fraud, illegal wse, or when i is
clearly indicated that the customer i
preparing to leave. If a customer's bill
becomes - delinquent, NWPS  will

send that customer a written nofice

giving an additional ten (10)-days in
which to pay the bill to avoid discon-
nection,

12

. If this is the customer's first discon-

rection notice, NWPS will attempt to
notify the customer by telephone,
personal visit, or certified mail and
wil provide the cistomer informa-

tion about his right to appeal to the _

PUC.

. lfthe customer has been unwilling to

pay the bil in fill or enter into a
reasonable agreement with NWPS to

pay the service Hill, service will be

disconnected.

. Mo disconnection will be made if a

bona fide or just dispute concerning
the bill exists. A dispute is only defin-
ed a8 bona fide and just if the
cusiomer pays the undisputed por-
tionof the bill and contacts the PUC
with the unresolved dispute within
ten (10} working days after the
disconnection notice was sent.

. -Residential disconnection may be

postponed for one 3D-day period by
presénting a- physician's certificate
stating thet disconneciton would ag-
gravate 2 resident’s existing medical
SMergency.

. Residential discannection will not be

made from November 1 to March 3]
without adding to the time periods of
paragraph 2 an additional 30 days.

-- Blectric or natural gas service will not

be disconnected on any Friday,
Saturday, Sunday, or legal holiday,
or at any time when NWPSs
business offices are not open to the
public,

If a customer receives both gas and
electric service from NWPS, he may
have payments applied to either the
gas or electric portion of ks bill in
order to avoid disconnection of that
service.

13
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-10. T a landlord-tenant situation, where
the meter is in the landlord's name,
NWPS will not disconnect the utility
service until the fenant has been of
fered the opportunity to put the elec-
tric or natural gas service in his or her
name, where it is econornically feasi-
ble to do so, and the tenant has turn-
ed down this offer.

THIRD PARTY NOTIFICATION

Any customer may designate in writing the
name,. address, and telephone number of a
third party to be notified in the event that utili-
ty service 8 to be discontinued for non-
payment, NWPS will maintain a record of
such third-party designations and will give
notice of such proposed disconnection to the
third party named by the customer. Such

. third-party designations may be guardians,

relatives, friends, or others.

CALL BEFORE DIGGING

If you are planning any excavation or con-
struction on Or near your property, please call
the local NWPS office 24 hours in advance
for location of underground distribution
facilities.
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" TO

NWPS
COMMERCIAL &
INDUSTRIAL
CUSTOMERS

Dear Customer:

We base our Company's reputation ot provid-
ing the very bestin customer service, and we en-
courage you to contact us whenever you need help
with your utility service.

This booklet was designed to help you under-
stand your rights and responsibilities as our cus-,
tomer and our rights and responsibilities as your
electric and/or natural gas supplier. Also included
are the steps to follow if'you hdve a question, re-
quest or comnplaint. . ,

Ifyou want to contact the nearest NWPS office,

- simply refer to your local telephone directory,

where you will find the office address and
telephone number. For emergencies during non-
office hours, call the emergency number listed
under Northwestern Public Service Compary.

We consider it a privilege to serve you,

Jﬂ@ y Z“é

R A Wilkens

President &

" Chief Executive Officer
Northwestern Public Service Company




ABOUT OUR COMPANY

Northwestern Public Service Company is an
electric and natural gas utility engaged in generat-
ing, transmitting, distributing, and selling electric
energy, and in distributing and selling natural gas.
(The following are statistics as of February 29,
1992.)

South Dakota Communities
Served Blectrically : 108
. South Dakota Electric Customers 53,212

(including approximately 1,700 fanm
customers) -

South Dakota Commumities

Served with Natural Gas 36
South Dakota Gas Customers - -31,129
Nebraska Commurities

Served with Namral Gag 4
Nebraska Gas Customers | 37,454
Number of Employees . ' 457

NWES is an investor-owned energy company,
owned by approximately 8,000 stockholders from
all parts of the country. |

PUC REGULATION

Northwestern Public Service Company is regu-
lated by the South Dakota Public Utilities Com-
mission (pUC) whose duties were expanded in
1975 to ‘mclude regulation of natural gas and
electric utilities. It is the PUC's duty to oversee
the rates and services of all public utilities in the
state, including approval ofall rate changes.

Address:  South Dakota Public Utilities
: : Commission
- 500 East Capitol

Pierre, Sonth Dakata 57501

Phone:  (605) 773-3201
or 1-800-332-1782

HOWYOU ARE BILLED

Once a month you reéeive a bill from NWPS :

for the electricity or natural gas you have used the
previous month. Thebillis due when it isreceived.

The bill you receive for electric or natural gas
service is based upon a meter reading or estimated
energy use in flac event your meter cannot be read.
The bills are figured according to rates that have
been approved by the PUC. An explanation of all
iterns which appear on your monthly bill is readi-
ly available for your use on the reverse side ofeach
bill you receive.

ELECTRIC SERVICE

+ Energy Measurement
Electricity is measured and sold by kilowatt

- hour (KWH). A KWH represents the amount of

energy required fo operate a 100-watt bulb-for 10
heurs, Your bill shows the present and previous
readings of your electric mefer. Subtracting the
previous reading from the present reading and ap-
plying any rultiplier that may be shown will give
you the amountofelectricity you have used during
the billing month.

* Demand Measurement
For many NWPS commercial and industrial
rate schedules, a customer's hill is determined by
measuring the KWH of electricity consumed and
the customer's measured demand. This demand is

the average number ofkilowatts (KW) used by the .

customer during the IS-minute period of maxi-
mum use during the billing month. The demand
charge i§ designed to assign 10 a custorner its share
of NWPS 's fixed investment in production, trans-

_ mission, and distribution equipment required to

mest the customer's maximum demand for
electricity. For certain small commercial cus-
torers, a flat customer charge is used rather than
a measured demand charge. -+

e



ELECTRIC SERVICE, continued.

» Power Factor Adjustment
NWPS may install metering equipment to

detennine the average power factor of a

customer's instaliztion. Powerfactor is a measure-

-ment of the relationship between real power (the

useful power that does work) and apparent power
(volt-amperes needed o supply magnetizing cur-
rent which causes energy to flow through fluores-
cent lamps, motors, and transfonners ownedby the
customer), |If such average power factor is less
than 95%, the customer's measured demand or
energy may be adjusted according to a fonnula
provided in NWPS's rate schedules. NWPS will
work with customers to help them achieve a 95%
or higher average power factor,

» Fuel and Purchased Power Adjustment -

A customet's energy (KWH) charge is in-
creased or decreased to reflect changes in the cost
offiel used to generate electricity and energy pur-
chases experienced by NWPS. '

+ Sglas Taxes
In addition to the above items, state and local
sales taxes, which are collected by NWPS and sub-
miited to the South Dakota Department of
Revenue, are added to make up your complete
monthly bill,

+ Cogeneration and Small Power Production
Under the Public Utility Regulatory Policies
Act of 1978, power production and cogeneration
facilities which kave received qualifying status
ftom the Federal Energy Regulatory Commission
are authorized to make an interconnection with the
clectric systems ofpublic utilities, such as NWPS.
To obtain further infonnation about such an inter-

connection, contact your local NWPS office,”

+ Protection Service

NWPS cannot render service to any customer
for the operation of any devices which have a
detrimental effect upon the service rendered to
other customers. NWPS will endeavor to
cooperate with its customers when consulted con-
cerning the intended use of any device.

Where the customer's use ofelectricity is inter-
mittent or subject to violent fluctuations, NWPES
reserves therightto require the customerto furnish
at his own expense sunitable eguipment to rea-
sonably [imit such intermittence or fluctuation

This provision is not applicable to customers
utilizing supplemental oraltecnative energy sour-
ces, nnless such energy sources create an ynsafe or
damaging condition op the NWP§ electric system
or on the electric service provided to other cus-
tomers.

* FElectric Motars

Individual motors over 1/2 horsepower and/or
having a rating exceeding 7-1/2 amperes shall be
connected to a 240 volt circuit Single phase
motors exceeding 5 horsepower and/or with lock-
ed rotor current exceeding 100 amperes shall not
be conngoted to the NWPS system without prior
NWPS approval.

e



NATURAL GAS SERVICE

Natural gas is measured and soldin hundreds of
cubic feet (CCF). The bill shows the present and
previous readings of your gas meter. Subtracting
the previous reading from the present reading and
applying any multiplier that may be shown will
give you the CCFused since the last meter reading
date.

» Contract Demand

For many NWPS commercial and industrial
fnrate schedules, 2 custorner’s bill is determined
by measuring the CCF of gas consumed and the
customer's CCF of daily contract demand. Such
daily contract demand represents the firm. gas
volumes contracted by the customer.

ol

» Purchased Gas Cost Adjustment Clause

A customer’s natural gas rate per CCF is in-
creased Or decreased by'an adjustment amount
equal 10 any inciease or decrease in the cost per
CCF ofnatural gas purchased by NWPES.

+ BTU Adjustment Clause

Therates to be charged by NWPS are for natural
gas with a heating value of 1000 British Thermal
Units (BTUs) per ¢cubic foot A customer's
metered consumption in CCF volumes will be ad-
justed upward or downward so that he is billed for
an equivalent of 1000 BT Us per cubic foot.

» Peak Shaving Adjustment

NWEPS uses propane as a peak shaving fuel
during periods of heavy customer usage. Therates
8s approved by the PUC to be charged by NWPS
include a base peak shaving propane fuel cost A
customet's metered consmnption in CCF volumes
will be adjusted wpward or downward for the dif-
ference between the actual average peak shaving
propane fuel cost and the hase cost,

* sales Taxes

In addition'to the above amounts, $fafe and city
sales taxes are applied to complete the computa-
tion of your bill,

= (3as Transportallon service
NWPS offars firm and interruptible transporta-
tion service to ifs gas customers. Such transporta-
tion setvice is provided under NWPS's tarlffs and
a Transportation Service Agreement.

+ Biling Day and Curtailment
of Gas for Interruptible Customers

The billing day for the purpose of determining
the amount of fimn gas used will be from 12:00
o'clock noon one day until 12:00 o'clock noon the
nextday. NWPS shall have the right to curtail or
limita customer's use ofgas during any billing day
to the Contract Demand then in effect when
demand by firrn and higher priority interruptible
natural gas purchasers exceeds available pipeline
supply. Curtailment ofinterruptible gas will com-
mence at 12:00 o'clock noon at the 5{art of'a new
billing day. Undernormal circurnstances, notice of
curtailmentofinterruptible gas will be given to the
customer prior to 10:00 0'clock 4 M. of thi calen-
dar day in which custailment is to begin.

In cases of emergency, however, any notice
prior to 12:00 o*¢lock noor is decmed to place the
curtailiment in effect at 12:00 o'clock noon, and
such curtailment shall continue in effect until
NWPS notifies the customer thatthe curtailment is
released In cases of emergency when notice, of
curfailment cannot reasonably be given im-
mediately prior to a new billing day, a customer
will cooperate with NWPS by curtailing its use of
interruptible gas as soon as possible after notice of
curtailmentby NWPS.

Proper notice of curtailment will be deemed to
have been given when any person or persons
authorized to receive curtailment orders on behalf
of the customer has besn notified by telephone or
in person by a representative of NWPS, =
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NATURAL GAS SERVICE- Curtallment of Gas
for Interruptible Customers, continued.

NWPS will endeavor to give a castomer as
much notice as possible with respect to curlailment
ofservice. A customer mustprovide and maintain
complete standby facilities and have availsble at
all #imes sufficient standby fuel to maintain con-

tinzous plant operatiops doring complete curtail- -

mentin the delivery ofnatural gas,

OPTIONAL RATES

When a customer qualifies for two or more
rates, the choice of such rates lies with tbe cus-
tomer. A customer who believes he may qualify
for service under more than one rate schedule,
should contact NWPS for advice on what alterna-
tives are available.

New clectric customers or ﬁwse with increased
load requirements may firnd NWPS's New Busi-
ness Incentive Rider (Option N), Increased Usage
Incentive Rider (Option I), or Discounted Energy
Cption Rider (Option X) will result in energy cost
savings for their firms,

In addition, customers who operate at a high
load factor or improve their load factor wilt benefit
fiom lower cost energy. Load factor is the méasure
of the efﬁclent use of electrical demand require-
ments,

© AN ESTIMATED UTILITY BILL

You may receive an estimated bill when an
NWPS employee cannot read your meter, Es-
timated bills are indicated ,as such and are based

- upon your previous use ofelectricity ornatural gas.

TFor electric customers with demand metenng such
meters must be read monthly.

Ifyou have questions about an estimated bil,
please phone or stop at the nearest NWPS office.
Bvery effort will be made to answer all of your
questions,

PAYING YOUR BILL

You may pay your bill by mail. A send-and-
return envelope is included with your bill for this
purpese. Send the part of your bill that is marked
"PLEASE RETURN TIIS PORTION WITH
YOUR PAYMENT" along with your check or
money order.

You may also pay your bill personally at your
local NWPS office. Please bring the entire bill
with you. An after-hours deposit box is also avail-
able at many NWPS offices.

i for any reason, you cannot pay your NWPS
bill when itis due, please call yourlocal NWPS o-
fice to explain the situation and to make arrange-
menis for paying your bifl,

LATE PAYMENT CHARGE

NWPS has been authorized to include a "Late
Payment Charge” on delinquent billings. The
charge was authorized because delinquent ac-
counts create an added cost for all customers and
not just those wio create the problem.

Under the customer billing rules approved by
the PUC, utility bills are payable upon receipt Lo-
cated at the lower left side of your bill (just above
the perforation) is a box which reads: "A LATE
PAYMENTCHARGEOF  WILLBE4S- .

SESSED IFPAYMENT IS NOT RECE{VED IN

OUR DIVISION OFFICE BY NEXT BILLING."
Ifa customerbill is not paid before the next bill is
issued, alatepaymentcharge will be applied to any
account having an unpaid balance of $5.00 or

.more. The Jate payment charge will be 1% ofthe. -

unpaid balance, plus a collection charge 0£$2,00.

IT you are having problems in -paying your
uiility bill, we will make every reasonable effort io
work with you,



MEASURING- YOUR ENERGY USAGE
* Meter Reading

.Nonnally, your electric and/or natural -gas
meter is tead each month by an NWFS employee.
This reading is made at intervals which coincide as
closely as possible with a 30-day cycle. This

monthly visit also gives our meter readers a peri-

odic opportunity to inspect facilities used for
netural gas and electric distribution.

~« MeterTesting

NWPS conducts a regular program of periodic
testing customers' meters. You may regquest
NWPS to test the electric or gas meter, and you
have the right to be present when the test is con-
ducted. - If the test request is made within a year
after a previcusrequest, you will berequired to pay
a deposit, The deposit will bé refunded ifthe meter
is found tohavean error of2% ormore. Theresult
ofthis test will be supplied to you within one week
after the test is completed.

If a meter is found to have an error of 2% or
more, a charge orrefund covering the error will be
made. The time period for this charge or refund
may not exceed six months, unless it canbe estab-
lished that the errorwas dueto some cause, the date
ofwhich can be fixed with reasonable certainty, in
which case therefund or charge shall be computed
from that date. ’

« Metering Equipment
NWPS furnishes customer meters; however,
customers are required to furnish, install, and
maintain their own meter mounting devices, such
as meter sockets, meter pedestals, and metering
enclosures. '
For gas installations the customer furnishes,

owns, and maintains all fuel piping, equipment, ap-

plisnces, and other devices necessary to distribute
_gas service from the point on the outlet side of the
. NWPS meter.
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A customer is notpennitted to receive poweror
energy through one meter and resell such power or

. energy to another user through separate meters,

regardless of who owns the meter serving the ul-
timate user, ’

+ Master Metering Resfrictions

All buildings, mobile home parks, and trailer
courts for which construction was begun after June
13, 1980, shall be metered separately for each
residential or commercial unit, with the exception
of hogpitals; nutsing homes; transient hotels and
motels; donnitories; campgrounds; other residen-
tial facilities of @ purely transient nature; central
heating or cooling systems; central ventilating sys-

tems; central hot water systems; residential multi- .

ple occupancy building of only two units, one of
which unit is occupied by the owner of the build-
ing; and multiple occupancy buildings con-
structed, owned, or operated with funds
gppropriated through the Department of Housing
and Urban Development or any other federal or
state government agency.

Any existing multiple occupancy building
receiving mastermetered service which is substan-
tially remodeled orrsnovated for continued use as
a multiple occupancy building, ifsuch remodeling
orrenovation is begun after June 13, 1980, shall be
individually metered, unless the building meets
any of the exceptions listed above or unless the
owner of such building demonstrates to the satis-
faction of the PUC that conversion from master
metering to individual metering would be imprac-
tical, uneconomical, or unfeasible.

The restrictions against master meteting con-
tained in the preceding paragraph are waived to the
extent requests for variances are granted by the
PUC.
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RESALE OF UTILITY SERVICE PRCHIBITED

Utility service furnished by NWPS under any
rate schedule may noibe resold by the customer in
any mamner. '

CUSTOMER CONNECTION CHARGE

NWEPS has been authorized to include 2 "Cus-
tomer Connection Charge” in itg billing proce-
dures. Use of the Customer Connection Charge
willmore accurately identify costs to NWPS's cus-
tomers by assuring that those customers who are
responsible for the expenses of comnection or
reconnection will pay for them. Under this tariff
provision, any customer who moves into or relo-
cates within NWPS's service area, and who re-
quests uiility service, will be assessed a service
connection charge.

That charge alao applies to reconnection ofser-
vice, as in the case ofa meter which may havebeen
temporarily disconnected. . The charge will be
$10.00 for all connections made during normal
business hours (8 a.m. to 5 p.m., Monday through
Friday, excluding legal holidays) and $15.00 for
connections made during other hours. The charge
will be included on the customer’s first utifity bill
after the connection is made.

CONTINUITY OF SERVICE

NWPS attempts to provide continuous service
but cannot guarantse an uninterrupted or undis-
turbed supply of electric or natural gas service,
The Company is not responsible for any loss or
damage resulting from the interraption or distur-
bance of service for any cause Other than gross
negligence by NWPS or its employees, and NWFPS
is not liable for any loss of profits or other conse-
guential damages resulting from the use of service
or any interruption or disturbance of service.
NWPS urges its customers to install regulating or
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protective devices (o protect their appliances from

potential damage from interruptions in energy °

supply or fluctuations in service from NWPS,

IF YOU SHOULD HAVE A COMPLAINT

NWPS beligves it is important that you are
satisfied with your electric or natural gas service.
However, sometimes a question, misunderstand-
ing, or complaint may develop. ITit does, please
let us know. In meost cases, the problem will be
solved through a visit or phone call to your nearest
NWPS office. Our employees are trained to help
you )
NWPS will make a full and prompt investiga-
tion of all complaints received. Please address &ll
written complainis to the Division Managerat your
nearest NWPS Division office. The address is
listed in your local telephone directory.

IN CASE OF ADISPUTE

Whenever 4 customer advises NWPS before the

disconnection ofelectric Or natural gas service that
any part of thebilling, charges, or service is in dis-
pute, NWPS shall:

1. Investigate the dispute promptly;

2. Advise the customer of the investigation and
its result; :

Attemnpt to resolve the dispute; and

4. Withhold disconnection ofservice during such
investigation, provided the customer pays the
undisputed portion ofthe bill.

If the dispute is not resolved, NWPS will notify
the customer that he or she may appeal to the PUC
within ten {10) working days after the disconnec-
tion notice was sent for resolution ofthe dispute.
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ESTABLISHINGUTIUTY CREDIT

Mostcustomers ofNWP'S are prompt in paying
their monthly bills, a fact which we appreciate very
much. Some customers, however, seemto find it
difficult to maintain a prompt payment record. In
cases such as these, NWPS has found it necessary
1o establish certain policies and procedures to deal
with non-paymentofbills. These policies and pro-
cedures are designed to protect not only NWPS,
but also the customers who do maintain prompt
payment records.

The credit history of anyone applying for ser-
vice with NWPS will be reviewed, 1fa customer
demonstrates safisfactory credit by traditional
eans or by providing his payment history with his
prior utility company, no security deposit will be
required. A customer who does not establish satis-
factory creditwill berequired to establish creditby
one of the four means listed below. Ifa depogit is
required of a customer, it will be returned with in-
terest at the end ofany twelve-month period during
which the customer has demonstrated satisfactory
credit, as defined below.

A present customer who has bad one or more

disconnections of service in the last year or three
or more disconnection notices in the last year or
has an undisputed oufstanding debt with NWPS
ghall be deemed to have demonstrated unsatisfac-
tory credit- In the event that a customer
demonstrates unsatisfactory credit, NWPS will re-
quire that the custotner.

[. Make a cash deposit of one-sixth (1/6) of the
custcimer's estimated apnual bill.  Deposits
will earn seven percent (7%) simple interest
per year from the date of deposit to the date of
disconnection; or

2. Providea letter of creditor post a surety bond;
or .

3. Be placed on an early payments list whercin
the customer agrees to pay the bill for utility

i

services within five (5) business days after it
is received; ot ‘

4, Negotiate another option with NWPS,

If a cusfomer is unable to pay the full amount
of the deposit, NWPS will accept payment of the
depositinreasonableinstallments overaperiod ot
to-exceed four months.

DISCONNECTION OF SERVICE

Ifyou want o have your electric or natural gas
service disconnected as the yesult of moving or for
some otherreason, you should let NWPS know at
Jeastone business day before you want this discon-
tinuation. You may do this by letter, by petsonal
visit, orby aphone call to yourlocal NWPS office.

Naturally, if a utility bill is not paid within a
reasonable length of time, the customer who owes
it cannot expect 1o continue to receive electric or
natural gas service from NWPS,

We do not like to disconnect or refuse service
to a customer, hut sometimes it tust be done. The
customer will be notified before such action is
taken if the reason is:

1. Non-payment ofa uiility bill;

2. The customer has failed to pay a required
deposit or meet the credit requirements,

3. The customer has violated NWPS's rules on
file with the PUC (theserules are available for
customer inspection at any NWPS office);

4. The customer has breached the terms of the
coniract for service with NWPS or has failed
to furnish those things necessary to obtain
utility service; or '

5. *The customer has failed to allow NWPS em-
ployees access to Company equipment lo~
cated on customer premises for meterreading,
inspection, maintenance, replacement of
equipment, or to conduct investigations for
hazardous conditions. -
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DISCONNECTION OF SERVICE, continued.

if at any time a hazardous condition 1s dis-
covered, NWPS may immediately discontinue ser-
vice until the hazardous condition is corrected.
Also, NWPS mayimmediately discontinue service
ifunauthorized use oriampering with NWPS 's ser-
vice equipment is discovered. When possible,
NWPS will attempt to provide advance notice of
discontinuance to all customers affected.

The following is alistofconditions, all ofwhich
are considered before 2 customer will be discon-
nected for non-payment ofa bill:

1. A customef may be receiving more than one
class of service from NWPS. Only the class
of service for which payment is delinquent
may be disconnected.

2. Bills are due when received. Bills become
delinquent twenty (20} days after the billing
date. This period may be shortened if the
customer's name is on the early payments list.
This time period may be waived in cases of
fraud, iilegal nse, or when it is clearly indi-
cated that the customer is preparing to leave.
If a customer's bill becomes delinquent, the
customer has an additional ten (10) days in
which to pay the bill to avoid disconnsction.

3, If this is the customer's first disconnection
notice, NWPS will attempt to notify the cus-
tomer by teleghone, personal visii, or certified
mail and will provide the customer informa-
tion about his right to appeal to the PUC.

4, If the customer has been unwilling to pay the
billin full or enterinto areasonable agreement
withNWPS to pay the servies bilf, service will
be disconnected.

16

5. No disconnection shallbe made ifa bona fide
or just dispute concerning the bill exists. A
dispute is only defined as bona fide andjustif
the customer pays the undisputed portion of
the bill and contacts the PUC with the mn-
resolved dispute within ten (10) working days
after the disconnection notice was sent,

6. Electric or natural gas service willnot be dis-
connected on any Friday, Saturday, Sunday,
or legal holiday, or at any time when NWPS's
business offices are not open o the public.

7. 1f 8 customer receives both gas and slectic

service frorn NWPS, he may have payments
applied to either the gas or electric portion of
his bill in order to avoid disconnection ofthat
service.

8. Inalandlord-tenantsituation, where the meter .
is in the landlord's name, NWPS will not dis-
connect the utility service until the tenant has
been offered the opportunity to put the slectric
ornatural gas service in his orher name where
it is economically feasible to do so, and the
tenant hag turned down this offer.

I service is disconnected for nonpayment, it
will not be. restored without payment of the out-
standing bill and a recon.nection fee and the fur-
nishing ofadequate security for the utility account.
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NorthWestern Energy - South Dakota
Service Request Form -

This form shall constitute the Customer's Agreement to the terms of the Gas:
Transportation Tariff. The Company shall have the right, to file for, and seek approval by
the Sbuth Dakota Public Utilities Commission of, changes in rates, chai_‘ges or other tariff
provisions applicable to service hereunder and to place such-changes in effect in
accordance with applicable law; and this Agreement shall be deemed to have been
amerided to include such changes and any other changes which become effective by
operation oflaw or by order of any governmental body with jurisdiction.

This agreement shall become effective as of , and shall be in effect

for a primary term of year(s) from such date, and from year to year thereafter,
unless and until terminated by either party upon six (6) months' writien notice.

Customer Name:

Cllstornerr Account Number: L SIC Code:
Customer Address - Gés Delivery Point:
Customer Address - Notices:
Customer Address - Invoices:
Customer Contact: - ‘ _ Title:
Phone: Fax: |
- Receipt Point (NWE TBS): :
Delivery Point:
Meter Number(s):

I_‘revious Rate Designation(s):

Service Quantity: Therms|Day
Firm Transportation:  ThermslDay
" Daily Balancing: ThermsJDay

Standby Supply ThermsJDay

Date Filed: Qctcber 28,2005 Effective Date: _January L. 2006



SOUTHDAKOTA GAS RATE SCHEDULE

NORTHWESTERN ENERGY - Section No.6
HURON 1¥ Revised Sheet No.24.2
SOQUTHDAKOTA Canceling  Original Sheet No.24.2

NorthWestern Energy. - South Dakota
Service Request Form

Pricing:

From time to time, Customer and Company shall negotiate a rate and term of .

transporiation which shall be by purchase nomination order in the form which is attached
as Exhibit A and incorporated by reference in this Agreement.

Service Qualifjcations:

The Company is notifying Customers who have elected Gas Transportation Service ofthe
risks of transportation reasonably known at the fime the Customer begins transporting
gas. The Customer hereby understands it may be subject. to risks which include, but may
potbe hmlted to, the following:

1)  The Company may not have firm or interruptible gas sales service available
ifthe Customer seeks to purchase gas from the Compeny; and.

2)  The Customer may be subject to pipeline penalties assessed to the Company
~which are caused by the Customer consuming the Company's gas Wlth no
authomty to do so; and,

3H I the Customer elects to discontinue transporting gas and ifthe Company is

able to secure a source of gas supply and transportation for the Customer, .

the cost of such gas and transportation may exceed the cost c_if gas being
purchased by the Company's other Customers.

IN WITNESS WHEREQCT. the Parties hereio have exscuted this Service Request Form as
ofthe day and year set forth below.

Company ~ Custorner

NorthWestern Energy

By: ‘By:

Tiﬂe: ' Title:

Date: ' Date:

Date Filed: Qctober28. 2005 Effective Date:  January L, 2006

Jeffiey Dacker

Issued Rv: Repulatnrv Sneeialier
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NORTHWESTERN ENERGY Section No.6
HHURON : - 1*Revised Sheet No.24.3
SOUTHDAKOTA " Canceling  Qriginal Sheet No.24.3

NorthWestern Energy - South Dakota
Service Request Form

EXIUBIT "A"
" GAS TRANSPORTATION TARIFF
PURCHASE NOMINATION ORDER

This Purchase Nomination Order ("PNO") is made and entered into by and between
Customer and Company. This PNO is pursuant to and in accordance with the provisions of the
Agreement for Gas Transportation Tariff executed between the Parties and Company’s Gas
Transportation Tariff as on file with and made effective by the South Dakota Public Utilities
Commission, '

" TELECOFYTO:
ATTENTION:,
Telephone:, Telecopier:, -
RATES:

Transportation:, per MMBtu transported

Others:

Please acknowledge the terms outlined above by slgnmg below, and retun via facsimile
to

- NorthWestern Energy .
"Company" "Customer"
Name Date Namie Date
Date Filed: October 28, 2005 Effective Date: January 1, 2006

Jeffrev Decker

Thhund Bree T L F N T




SOUTH DAKQTA GAS RATE SCHEDULE

NORTHWESTERN ENERGY
HURON ,
SOUTHDAKOTA -

Original
Canceling,

Section No.6
8,heet No.24.4
_Sheet No.

NorthWestern Energy - South Daketa

Customer Name

Address )

Natural Gas Sales Agreement

City State

NerthWestern Energy (NWE) agrees to deliver and sell natural gas to the Customer, and the

terms:

~ Customer agrees to receive and purchase natural gas from NWE, according to the following

(1) The provisions of NWE RateNo. . and NWE's General Terms and Conditions, as

* approved by the appropriate regulatory authority. A copy ofthese tariffsheets may be

obtained from NWE.

(2) Customer's firm natural gas requirements are

{day. All natural gas

deliverad by NWE to Customer in excess ofsuch firm gas is interruptible gas. Such

interruptible gas shall not be used during periods for which notice of curtailment has

beeﬁ given, Use ofinauthorized gas during curtailment is subject to application of

appropriate penalty provisions.

(3) The term ofthis Agresment shall be year(s), beginning this date, and shall

continue for additional one-year terms beyond such initial term unless ninety (90) days'

written notice is provided by either party.

Dated this _ day of

Customer

By_ll :
Title

Account No.

NorthWestern Energy

By
Title

Date Filed: October28, 2005

" Effective Date: January 1,2006
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SOUTH DAKOTA GAS RATE SCHEDULE

NORTHWESTERN ENERGY Section No. 6
HURON 7 . 1* Revised Sheet No.25.1
SOUTH DAKOTA Canceling___ Originat - Sheet No.25,1

NorthWestern Energy - South Dakota
Supplier Service Agreement

This Supplier Service Agreement is made and entered into as of the day of

., » by and between Northwestern Energy (NWE) and

, as agent for various end users (Group Customer).

WHEREAS, NWE and end users for whom Group Customer acts as agent have entered into
an agreement for N;atural Gas Transportation Servicé pursuant to the terms of NWE tariffs on file
with and made ¢ffective by the South Dakota Public Utilities Commission and;

WHEREAS, Group Customer qualifies under NWE Optional Balancing Transportatlon
Service tariff as a Group Customer and wishes to eiect optional group balancing service.

NOW THEREFORE, in copsideration of the mutuai promisgs contained in this Agreement,
the parties agree as follows: |

1. NWE will calculate the level of Group'CustDmer's monthly and daily imbalances
at the delivery points shown on Appendix A to this Agreement as if ineurred under
the terms of its Gas Transportat:on Tariff by one customer.

2. This Agreement is subj ect to the provisions of NWE’s transportation ta:if'f, the
general terms and conditions of service applicable to transportation customers and
the opfio_nal group balancing transportation service tariff as the same may be

" amended from time o time.

Date Filed: October 28, 2005 Effective Date:_ January 1, 2006

Jeffrey Deckey

Issued By: Regulatory Specialist
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SOUTH DAKOTA GAS RATE SCHEDULE

NORTHWESTERN ENERGY Section No.6-
HURON 1" Reyised Sheet No.25.2

SOUTHDAKOTA Canceling ~ Original Sheet No.23.2 .

NorthWestern Energy - South Dakota
Supplier Service Agreement

3. NWE shall have the right to file for, and seek approval by the South Dakota Public
Utilities Commission for changes in rates, charges, or other tariif provisions
applicable to service hereunder and to place such changes in effect in accordance
with aﬁplicable law; and this Cohiract shall be deemed to have been amended to
include such changes and any other changes which become effective by operation

oflaw or by order of any governmental body with jurisdiction.

4,  This contract shall become effect'iye as of _ , A ‘ and shall
continue for monthly terms thereafter and may be terminated by Company with
three days' written notice and Group Customer upon ane month's written notice,
The contract may be amended at any time by exceution of'a revised Appéndix Ato
change_ the applicable de:livery'points.

IN WITNESS WHEREOQF, the parties have executed this Agreement, effective as ofthe
- date first written.

NorthWestern Energy
Group Customer
By: ' ) _ By.. B
Title: " Title: _
Date Filed: Qctober 28, 2005 Effective Date: January 1, 2006

Jeffrev Decker
Tssued By: Regulatory Specialist




SOUTH DAKOTA GAS RATE SCHEDULE

NORTHWESTERN ENERGY Section No.&6
HURON _ 1" Revised Sheet No.25.3
SOUTHDAKOTA . Canceling  Original - Sheet No.25.3

NorthWestern Energy - South Dakota
Supplier Service Agreement

APPENDIX A

Delivery Points

1.

2.

3.

NorthWestern Energy

Group Custamer
By. _ By: -
Date, - Date:

Effective Date of Appendix A

Date Filed; QOctober 28, 2005 Effective Date: January 1.2006



SOUTHDAKOTA GAS RATE SCHEDULE

NORTHWESTERN ENERGY Section No,6 o
HURON - - ¥ Revised Sheet No. 26 -
SOUTH DAKOTA ' Canceling  Original SheetNo. 26

NORTHWESTERN ENERGY'"- SOUTH DAKOTA T -

TRANSPORTATION SERVICE DESIGNATION.

This form shall desipnate the responsibility ofthe various parties in the delivery oftransportation service.

The information hsted ghall be assumed to be correct until a revised form is received by NorthWestem T
Energy. T
Customer Name: -
Customer Contact Title: ~
Customer Address' Gas Delivery Point: _
Meter Number(s): ] _
Effective Date (first ofmonth): . ' _ o
Gas Supplier: __ - _
Gas Supplier ContactNare: T
Nominatjons:
.The nominations for the dellvety point{s) listed above will be made by the party designated below.
Customer Phone; _ Fax: _
__ Supplier Phone: . _ Fax: -
Usage Information:
The usage information for the delivery point(s) listed above will be sent to the party designated helow.
Customer Phone; _ Fax: _
Supplier Phone: - P _
Billing:

The transportation billing for the delivery point(s) listed above will be sent to the party designated below,
The Customer shall be responsible for the amount billed regardless ofthe party designated.

Customer (will be sent to address listed on agreement) . _ -
___ Supplier Address: _
The Customer is responsible for notifying NorthWestern Energy of changes to the above information 3 . T

work days prior to the beginning of the month that the changes are fo take effect Please return this
docurnent via fax to: (605) 353-7479 .

Signature _ ‘
Name _ i
Title - P
Date' - . _ ) :
Date Filed: October 28, 2005 . . Effective Date:  January 1,2006

Jeffrev Decker
" Tssued By: Regulatory Specialist
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l . Titler
Company,

SOUTH DAKOTA GAS RATE SCHEDULE
NORTHWESTERN ENIRGY Section No, 6

HORON gg%g Revised Sheat No, 27
SOUTH DAKOTA Cancelin " Rey et No, 27

NORTHWESTERN ENERGY » SOUTH DAKOTA
R g 1

In order o provide gas transportation service under the {erms of the Gas Transportstion Tarff & cuptomer n'mst
have telemetry eqvipment instelled.  Acoording to the terms of the favlt] the customer will bs billed for all costs

* reluting to the installation of the required telemstry equipment, This charge will be considerad & non-refundable

contribution in ald of constraction, NorthWestert Snergy (NWE) will wetain ownership of the equipment and tie
vosponsible for malntenance. The oharges Include an income t2x gross-up of the conirlbytion smoyns,

The standard Jabor and squipment charged to the customer include the following:

1) Cost of the telemetesing hardware :
2) Hardware neoessary to retroflt exlating meter (electrocorrentdr installation)
3) Labor iequired fo modify meter

43 Labor required to install tolemmetering equipment -

The telemetering installaion costs will be billed as en additional ltem on the moiihly wansporition billing, 1f
you would ke NWE to bill your gra supplier for these charges, please snter lhe suppilers informetion balow.
You, as ihe oustotner of NWE, will have responsibility for these oharges showld payment oot bs rsoslved by
NWE from the supplier designated, .

Gas Supplier to be bliled:
Contact:
Phone:

Retwern this executed Request for Telemewering Service to:

NorthWestem Brisrgy

600 Market Sirset W,

Huron, South Dekots- 57350

Phone: (605) 352-841 lor 1-800-245-6977 .
PAX: (505) 353-8346

Agreed to by,
Name:

Dage:

o,

Date Filed: May 20, 201 - _ Effective Date:_December 1,201 (

an . Jefl . Dovlhor .
N Cj H -0 O 3 Lsgued By: SpeclalistRiguiawry
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"SOUTHDAKOTA GAS RATE SCHEDULE

NORTHWESTERN ENERGY SectionNo.6 L
HURON 1" Revised Sheet No. 28 ;
SOUTH DAKOTA Canceling  Original SheetNo. 28
EXTENDED SERVICE AGREEMENT

NAME(S)_' _DATE _
SERVICE ADDRESS | CITY _
ACCOUNT NO. | __RATENO. BILLING CYCLE

“The undersigned Customer and NorthWestern Energy ("N'WE") agree that natural gas will be T

provided by Company to Customer as follows: -

(1) Customer has natural gas requirements ofat least 2,000 therrns per day and is receiving natural T
gas service from NWE under the rate listed above.

(2) During the term of this Agreement, the rate per therrn of natural gas delivered by NWE to T
Customer will be subject to the mscounts on the non-gas portion ofthe commedity rate in accordance with '
the following:

Years Remaining in Contract Term Discount
More than four 8 percent
Four . ‘ 4 percent
Three ‘ 3 percent
Two ' 2 percent
One 1 percent

(3) Theterm ofthis Agreement shall be ﬁve years, beginning with the execution ofthis Agreement.

(4 Al provisions of NWE's filed tariff lisied above, including NWE's General Terms and T
Conditions, all as amended from fime to time and filed with the South Dakata Public Utilities Commission,
not specifically changed by this Agreement shall apply.

Accepted and approved this day of , 19

NORTHWESTERN ENERGY CUSTOMER _ T
By ‘ L _ : By _
Tiile : - - Title
Date Filed: Ostober 28,2005 . Effective Date: Japuary 1, 2006 —

Jeffrev Decker ; T
Issued By: Regulatory Specialist '



SAMPLE FORMS

NORTHWESTERN ENERGY o Scction No.6

HURON 2nd Revised __ Sheet No. 29

SOUTH DAKOTA : Canceling  1st Revised Sheet No. 29
DATE

Name

Address

“City ST Zip

Dear

Account Number:;

Case Number;
Depasit Amount:
Number of Installments:

We have received notice from the Bankruptcy Court in regards to your Bankrugtcy

case, NorthWestern Energy has established a new account for all charges that occur

after your filing date, Ali charges outstanding Tpn'ortca your filing will remain on file with

(N:orth estern Energy pending Discharge of Debtor Notification from the Bankruptcy
ourt.

You have demonstrated unsatisfactory credit with NorthWestem Energy; therefore the
additional deposit will be billed along with your monthiy energy charges in the
number of instaliments indicated above, A $10,00 Customer Connection Charge, per
service, will also appear on your first bill. NorthWestern Energy will hold the depOSit for
12 months, after 12 months of satisfactory credit your depasit plus accrued interest
will be refunded to your account. ‘ _

If you have any questions or concerns regardin? 1yt::u:‘ account with us, please fesl free.

fo contact our 24-hour Customer Contact Center at 1-800-245-6977.

Sincerely,

Northwestern Energy

- Collections Department

Service om and afeer

Date Filed: December S, 2008 Effeelive Date: January IS, 2009

doffroy Dockor

M b O\)— O] }-\ . | Issued By: Regudatory Specialist
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. SAMPLE FORMS

NORTHWESTERN ENERGY . Section No.6

HURON : : 2nd Revised Sheet No. 30
SOUTH DAKOTA Canceling st Revised Sheet No, 30
DATE

CUSTOMER NAME
ADDRESS
CITY STATE ZIP

Account Number: XXXXXXX-X
Service Addrass. © <8ervice Address>
Dear <Customep

Paying your Northwestern Energy monthly budget bill is important NorthWestern's Budget
- Payment Plan is a convenientway of paying the same amount each month. Because your

budget account is past due, is in the process of being remaved from the Budget Payment
Plan. Once the account is removed from this program, the account balance will be billed in
full. If you would like to discuss your account, please contact a representative
immediately at 1-800-245-8977. o

NorthWestem's Budget Payment Plan makes paying your monthly utility bilt easy, To make
this process even easier we offer NorthWestem's EZ Pay. With NorthWestern's EZ Pay,
your utility bilt is automatically paid from your bank account on the day you choose.
To sign up for NorthWestern's EZ Payor to get more information, please call our
Customer Contact Center at 1-800-245-6977.

Sincerely,

NorthWestern Energy
Collections Department

L ‘ Service on and after
Daie Filed: Decembher 5, 2008 Effective Date: January] 52003

—— Jeffrey Degker

Issued By: RegulatoT)" Specialist

=l




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY : ' Section No.§ _

HURON Qriginal ,Sheet No. 31
SOUTH DAKOTA Canceling Sheet No. 31

NORTHWESTERN PUBLIC SERVICE COMPANY
33 Third ST SE POBOX 1318
Huron, Scuth Dakota 57350-1318
Telephone 1-800-245-6977

MONTH 99, 9599

Customer Name
Mailing Address
City, State 99999-9999

Account Number: 9999999.9
Service Address:

Dear Customer First Name,

After reviewing our records, we noticed that within the past 12
months, you received three or more disconnection notices on your utility
account or had service disconnected one or more times. According to our
credit policy, this demonstrates unsatisfactory credit.

Because of this, your account has been set up to bill you a deposit
equal to one sixth of your estimated annual utility billings. This deposit
has been set up in the amount of $9999.99. Your account will be billed .in
four installments of $9999.99 beginning with your next bill. ’ :

To re-gstablish satisfactory céredit with Northwestern Public Service
Company, you must not have had service disconnected for nonpayment of a
bill for services rendered and have received less than three disconnection
notices for a twelve month period. Your deposit will automatically be
refunded to your account for the full amount of the deposit plus interecst
upon re-establishment of satisfactory credit.

If you wish to discuss your account with a collection representative,
please contact our 24-hour Customer Service Center at 1-800:245-6977.

Sincerely,
NWPS .
Collection Department

Date Filed: December 3, 1997 Effective Date: la’nm's.. 1598

R.F. 1 gyendecker

GE 97 G @ l%’ Issued By: Vice President-Markst Develnpﬁxent



SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. 6
SIOUX FALLS Original Sheet No. 32
SOUTH DAKOTA

(SHEET LEFT BLANK INTENTIONALLY)

Date Filed: July 28, 2016 Effective Date: September 1, 2016
NG16-007 Issued by:__Jeff Decker, Specialist Regulatory




SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. 6
SIOUX FALLS Original Sheet No. 33

SOUTH DAKOTA

(SHEET LEFT BLANK INTENTIONALLY)

Date Filed: July 28, 2016 Effective Date: September 1, 2016
NG16-007 Issued by:__Jeff Decker, Specialist Regulatory




SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. 6
SIOUX FALLS Original Sheet No. 34
SOUTH DAKOTA

{var id=SYSTEMDATE}

{var id=CUSTNAME}

{var id=ACCTADDR 1}
{var id=ACCTADDRZ}
{var id=ACCTADDR3)
{var id=ACCTADDR4}

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT}

Dear{var id=CUSTNAME},

NorthWestern Energy recently received a non-sufficient funds payment in the amount of ${var
id=AMOUNT1} for the above account. Your account has been removed from the EZ Pay
Program due to non-sufficient funds history.

Your service may be discontinued if your payment is not received within 5 business days from
the date of this letter. To avoid further action, please pay the above amount with an
additional ${var id=AMOUNT2} service charge in the form of cash, money order, or cashier's
check at one of our convenient watk-in offices (visit NorthWesternEnergy.com for office hours

“in your area). You may also make a payment using your credit/debit or ATM card (additional
fees will apply) by calling 877-361-4927, or online at NorthWesternEnergy.com

Please note that NorthWestern Energy will return any payments not made by cash, money
order, cashier’s check, debit or credit card for a period of up to 12 months.

If you have any questions, please call us Monday - Friday, 7 a.m. to 6 p.m. at 800-245-6977.

Sincerely,

NorthWestern Energy
Customer Care Department

Date Filed: April 20, 2016 Effective Date: July 5, 2016
NG16-005 Issued by:_Jeff Decker, Specialist Requlatory
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SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. 6
SIOUX FALLS Original Sheet No. 35
SOUTH DAKOTA

{var id=SYSTEMDATE}

{var id=CUSTNAME}

{var idc=ACCTADDR1}
{var id=ACCTADDR2}
{var id=ACCTADDR3}
{var id=ACCTADDR4)}

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT}

Service Address: {var id=SVCADDR}

Dear {var id=CUSTNAME},

Our records indicate you are enrolled in NorthWestern Energy's Budget Billing Program. This program
is a convenient way of paying the same amount each month. The review of your account shows that
payment is past due. Ifthe past due amount is not received within 10 days from the date of this letter,
the account will be removed from the program prior to your next billing. If the account is removed from
the program the actual account balance will be applied to your next billing statement. To be eligible for
re-enroliment in the Budget Billing Program the total account balance needs to be resolved.

NorthWestern Energy's Budget Billing Program makes paying your monthly utility bill easy. To make
this process easier, we offer NorthWaestern Energy's EZ Pay Program. With NorthWestern Energy's
EZ Pay Program, your utility bill is automatically withdrawn from your bank account on the day of your
choice.

If you have any questions or would like to make payment {fees may apply), please call us Monday
through Friday, 7 a.m. to 8 p.m. (local time):

Montana and Wyoming: 888-467-2669
South Dakota and Nebraska: 800-245-6977

Or you can stop by one of our convenient walk-in offices. Visit NorthWesternEnergy.com for office
hours in your area. -
Sincerely,

NorthWestern Energy
Customer Care Department

Date Filed: July 28, 2016 Effective Date: September 1, 2016
NG16-007 Issued by:__Jeff Decket, Specialist Requiatory
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SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. 6
SIOUX FALLS Original Sheet No. 36
SOUTH DAKOTA

{var id=SYSTEMDATE}

{var id=CUSTNAME}
{var id=ACCTADDR1}
{varid=ACCTADDRZ2}
{var id=ACCTADDRS}
{var id=ACCTADDR4}

Account Number: {var id=ACCOUNTX}-{var id=ACCTCKDGT}

Service Address: {var id=SVCADDR}

RE: Budget Bill Annual Review

After an annual review of your Budget Bill amount, we have adjusted your monthly amount to ${var
id=BUDGETAMT} beginning with your next bill.

During this review, we calculate your base Budget Bill amount by laoking at your previous 12 month’s
consumption at the current energy rates. Fluctuating costs of electricity or natural gas and changes in
energy use in your home or business may affect base Budget Bill amounts. We also divided your actual
balance of ${var id=ARBALANCE} by 12 and added or subtracted it to your base Budget Bill amount to
arrive at the new monthly amount. If a balance is owing on your account, you may make an additional
payment to decrease the balance to lower your new Budget Bill amount. Please contact us if you choose
this option and we can review your account with you.

If you have any questions or would like to make an additional payment (fees may apply), please call us
Monday through Friday, 7 a.m. to 6 p.m. (local time):

Mentana and Wyoming: 888-467-2669
South Dakota and Nebraska: B00-245-6977

Or you can stop by one of our convenient walk-in offices. Visit NorthWesternEnergy.com for office
hours in your area.

Sincerely,

NorthWestern Energy
Customer Care Department

Date Filed: July 28, 2016 Effective Date: September 1, 2016
NG16-007 Issued by:_Jetf Decker, Specialist Requlatory
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SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. 6
SIOUX FALLS Original Sheet No. 37

SOUTH DAKOTA

{var id=SYSTEMDATE}

{var id=CUSTNAME}

{var id=ACCTADDR1}
{var id=ACCTADDRZ}
{varid=ACCTADDR3}
{var id=ACCTADDR4}

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT)} Service

Address: {var id=SVCADDR}

You are currently enrolled in our Budget Billing program. Because you have a large credit balance on
your account, our program can no longer calculate an accurate Budget Billing amount.

Your account has been removed from our Budget Billing program. 1f you would like to re-enroll in our
Budget Billing program, please contact us and we can review your account with you.

Ifyou have any questions, please call us Monday through Friday, 7 a.m. to 6 p.m. (local time):
Montana and Wyoming: 888-467-2669
South Dakota and Nebraska: 800-245-6977

Cr you can stop by one of our convenient walk-in offices. Visit NorthWesternEnergy.com for coffice
hours in your area.
Sincerely,

NorthWestern Energy
Customer Care Department

Date Filed: July 28, 2016 Effective Date: September 1, 2016
NG16-007 Issued by:__Jeff Decker, Specialist Requlatory
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SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. 6
SIOUX FALLS Original Sheet No. 38

SOUTH DAKOTA

{var id=SYSTEMDATE}

fvar id=CUSTNAME}

{var id=ACCTADDR 1}
{var id=ACCTADDR2}
{var id=ACCTADDRS3}
{var id=ACCTADDR4}

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT}

Service Address: {var id=SVCADDR}

RE: Budget Billing Welcome Letter

Thank you for participating in NorthWestern Energy’s Budget Billing Program. By enrolling in
this program, you level out the seasonal highs and lows of your utility bill by dividing your energy use
into equal monthly payments. We have calculated that your monthly budget bill amount will be ${var
id=BUDGETAMT}, and will begin with your next bill.

As a Budget Billing customer, your monthly statements will include a summary of current charges,
current account balance and current Budget Bill amount due. Budget Billing plans are reviewed
throughout the year. If your energy use goses up or down compared fo last year or energy prices
change, it may be necessary to adjust your Budget Billing amount accordingly. We will notify you prior
to any changes becoming effective. If you have any questions about the balances of your account,
please contact us and we can review your account with you.

Please note your continued participation in the program requires we receive your Budget Bill payment
by the due date each month. If you decide to discontinue participation in the program or close your
account, the actual account balance will be applied to your next billing statement.

If you have any questions please call us Monday through Friday, 7 a.m. to 6 p.m. (local time):

Montana and Wyoming: 888-467-2669
South Dakota and Nebraska: 800-245-6977

Or you can stop by one of our convenient walk-in offices. Visit NorthWesternEnergy.com for office
hours in your area.
Sincerely,

NorthWestern Energy
Customer Care Department

Date Filed: July 28, 2016 Effective Date: September 1, 2016
NG16-007 Issued by:_Jeff Decker, Specialist Requlatory
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SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. 6
SIOUX FALLS QOriginal Sheet No. 39
SOUTH DAKOTA

{var id=SYSTEMDATE}

{var id=CUSTNAME}

{var id=ACCTADCDR1}
{var id=ACCTADDRZ}
{var id=ACCTADDR3}
{var id=ACCTADDR4}

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT}
Service Address: {var id=SVCADDR}

RE: Budget Bill Quality Review

After a review of your Budget Billing account, we have adjusted your monthly amount to ${var
id=BUDGETAMTY} beginning with your next bill.

During this review, we calculate your base Budget Bill amount by looking at your previous 12
month's consumption at the current energy rates. Fluctuating costs of electricity or natural
gas and changes in energy use in your home or business may affect base Budget Bill
amounts. We also divided your actual balance of ${var id=ARBALANCE} by 12 and added
or subtracted it to your base Budget Bill amount to arrive at the new monthly amount. If a
balance is owing on your account, you may make an additional payment to decrease the
balance to lower your new Budget Bill amount. Please contact us if you choose this option
and we can review your account with you.

If you have any questions or would like to make an additional payment (fees may apply), please call us
Monday through Friday, 7 a.m. to 8 p.m. (local time}):

Montana and Wyoming: 888-467-2669

South Dakota and Nebraska: 800-245-6977
Or you can stop by one of our convenient walk-in offices. Visit NorthWesternEnergy.com for office
hours in your area.

Sincerely,

NorthWestern Energy
Customer Care Department

Date Filed: July 28, 2016 Effective Date: September 1, 2016
NG16-007 Issued by:_Jeff Decker, Specialist Requlatory
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