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www.montana-dakota.com 
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WMONTANA-Il<\KOTA ''""'""' 
' UTILITIESCO 

JC!Ms.,tJI/JtNfloS<>;""'Gi"",;"' Bll\0!\ff. 

OATf OUf 

May31,2012 

!n rha Cdmmvntty toServq' GI:TTYSBliRG. Sl':l 574~~-1~-12 May 9, 2012 
AM(W!J10U! 

5136."18 

-----________ c•e•ow"".m,onfima"·d"'~"~'e'·o'"'m"'------------------

ACCOUNT SUMMARY 
Pmv'1ous Balance 
l'aymen! fleceived Jr2or2012 Thank you 
Cummt Gas Ctltli(JCI> 

Curren! Eli'lclric Charges 

Amounl Due on 5131112 

S1•l5A6 

·14546 
52.81 

83_97 
$136.78 

,;,y l.lllkM~C «Jmaim'"D 1!11/;Jr fill> d"l.' da!(.' is s~'bjo~! w ~ 1mc pilymt"' 
c/Jutg•l 1)1 UJ(l':i tJWIII(!fl/1! 

Gas Charges 

DILliNG Pf.RIOU OAYS 
4;.')JIZ • ':J/7{12 :t/ 
MHfll NUMBCfl 
r}l2799ili:i 
MqU fllAOO~rt; 
Sl7/ll 
Nl>>><<li'il<J"i"'''<'IU.i<''~ ;~ 

~A It 
!){) • I<MkiMt•a' G~r. "A'"''II<!O~;yD<. 

;i\'<.'1"\I"N'l'~'"":OI"~ 
Dw;ot<t;;;,·".Y$><''""' 

Plln•am; 
~~~n; 

~1.4 - ss.u> "'&.B 
i:lo~.c f,er~~<;;;cr,-;;;;:m~-$(ij~­
Ol•1o•tn.t•<.'fl ile"""'>'e; 6 m., '><1 ~Hi 
1:,.1 o• (h.• ~-2 Ok • ¥> 9'5t;; 
,;>l>l~l(hl_; 140 ... $.1&16 
GIA~ijOO<UJ(Io~ 

SIOHI lm<4'!\. o~9 a~ 

(:"{·,~· 7'. • $~9.al 

r~1~1o1 
F~C!VR 

~ (1.968413 

Total Charges 

'WMONTANA-U<\.KOTA 
"' UTiLITIES CO 

''l"""'''tMI~'f>~m•'<'•<'-'""" 

; i 

.lo!iJ.W 
~·I 
~~ 

$52.111 

i.(ll .!.9' 
;,r~;; ;;!P 

ll•l•l•t•t•t••l•tiJH•IHtllllnJhll•tl•utl•ftllfllunJJhiJI 

GETTYSSUflG SD 57412·1·1 \2 

Date Filed: October 10, 2012 

Issued By: Tamle A. Aberle 
Director- Regulatory Affairs 

Docket No.: GE12-004 

1·800-6"38-3278 
~"''"9''"'j~-' 2• ho~J~ o <l<'Y 
N:ll<-lm"m9m"''""'M,m-F~ lAM 1f>M 

W1'-"'· CIIS!omllfWI'I!;,e@m{l!l.~""' 
Ma;l. M<l<l(a!'<I·D~~W• Ull:il!~' Co 
Aoln CWI~'"'"' S..oY'-<.11, PQ0("' /OO!i. ll"t"' 10 
S:l'TCI•let\!1. PO.~o.,.mo!ud(! Y"vl Je<:"uo" 
,..,nll><or 

~AU HffORf VOUO!~ 811 

" 

P.l\""~••10.,. 6 
mw,:"P'*''""""' 

,o<P.o"'"""·"rd<gj,•cro-J,'f<m 
y;:<JtM•I<I.'Il;<.fflo•o~a"'l 

~"<!;,"" 

' Electric Charges US~GE 1/ISTORY l~wh) [ 

Hllli~GPERID!l ~AYS 
4i<i!l~-'Yl!l2. 33 
MfTlR~Uio\BfP 
tilt\!?O<:'A6 
MfllH AfAO UAU 
517112 
N~·' -"'~"""i<M'""d~w•r 
nATE 
1\l• f!Q.'>l<IM\1.11 EIOC!!R: 

l;U~ft!ll1 Plli~<Oiii 
ft!'A~I•O II~A!liNU 

""" ~:::r::.::=--=:::1 

iMmw;o· o~·,,;i;"1,· 
<AV<)t~:W_'~<;WOOII(t<)ij) 

-;:,.,~,, "'~'""·~JJU"<)I.) 

"·~4H~ 
ro•' 

" 
!i\1037 • 582&:: "777 KWh e;;;;,-,-.,.,_,------------------... -----··· .. ·----~oo 
Eott•~;400I<wh<50.0!i21 Jl-1!.< 
EM<g:;)WI<:wh>5!.>.01)51}.1 ~51 

£"<~yl7K<>It><S.1%9;;4 lj!S 
F~EI C«11 MiaW K"h l SOW:i!l93 ~.67 
f'"-->j CU$oAUJ 16!:> l\wh~ WOM:l18. 0.11 
swl~-,,,q~••Sm~~ M7 
Col T~-~':',~3111:22 1.58 

WoH:..~f.i!J\H.~ DAA'I 
May 23_, 2012 

~!A\.I!i~lU!JI. 

S136.78 

$03.97 

Tharll< ~C>U lor ~Sollg !tEO; Monl~ri;l·DIIktll\< UJilil"'$ C~ 
Foos)"Pioy 

Effective Date: February 1, 2013 

(N) 

(N) 
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Date Filed: 

. 'l:'i'7 MONTANA-DAKOTA ""''""' 
\/' UTII.J~!£$00 

u~nem 

M.'ly 31, 2012 
~ :lVJ<«tl ~[,;1\<~,.u ):<¢' ,g_ 11'\'-0I>lf 

trJJirli' cr.uimY'"Pf 1l:l :Sene· crn•·s'-~CJ~1(;_ SIJ 57~-:o- 1.:1:1 May !J. 2012 
AMOUNT 00!. 

$136.78 
wwlv.roofltmra-dnkora.com -----------··-

ACCOUNT SUMMARY 
Ft<!!VDUS Haiar.co 

Foymer\t R~ei~e(1'4!?.o;zo.12 T!10V1\ol vou 
\.r.nm11 ();,s C'Jiii(;R.'> 

Gt./Yetll Etrt<.:!•oc Ctmrgco 
·· ""--·· ----·-··· -~ -·-Aillli-iillt·ou·e··o!~-Siiii!2'-··· 

Si·1S ,J8 

·HGA6 
i'\/Ht 

oa tr? 
s·T3a:rs 
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phone number changGd? 

Plea $a pmvide details here and check the hGx on thG fiOIIt of this stub. 

Account No. 

Name: 

Mailing Address:_ 

City: _______ ,State _____ ZIP-------

Phone: L. ·---~_] , ______ Email; 

October 10,. 2012 Effective Date: February 1, 2013 

fssued By: Tamie A. Aberle 
Director~ 'Regulatory Affairs 
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APPLICATION FOR INTERRUPTIBLE NATURAL GAS SERVICE 

, Z047417·B81 
(R.,., 9/B&I MONTANA-DAKOTA UTILITIES CO. 

A Dlviaio11 of MDU Rseoureos Group, Inc. 

APPLICATION FOR INTERRUPTmLE NATURAL GAS SERVICE 

Page 1 of 1 

Da~----------------~-­
Tbe undenligned hereby makes application to Montana-Dakota Utilities Co.t hereinafter referred to as the Company, 
for Interruptible natural gas service,. at the location shown below. 

{AJ Applkatian fa a noa-lVIlllidential reta.n gas cuatomer of the Company and ill order to aecw:e a rate diHerential 4s 
provided under tb,e tenns a.nd conditiol1l!l of the Company's Rate Sclled.Ule , AppUcant 
as:zues to discontinue use of natural gas lmmedJately upon notice from the Company, on natural gas equipment 
having alternate~ fuel capability or on such equipment which qualifies CUBtomer for' interruptible serviee. Applicant. 
agrees not to reeum.e the usa of natural gas during periods of interruption untll infon:ued that it ~ do so by 
the Coro.pa.ny. 

(B) During perl~s of interrQption, appllcBllt: ma.y contill.ue the use of natural gas on finn usage equipmett.t as 
listed below. · 

(C) ·Camp~~D.Y's rates and services are subject to regulatiOn and ApplicBllt will be bound by any cb.allges as appmved 
by the applicable regulatory authoritiea. 

INTERRUPTIBLE EQUIPMENT 

'lYpe & No. of Units Input (cfh) St.ndby Fuel 

'lYpc & No. of Units 

FIRM USAGE EQUIPMENT 

Input (cfh) Peak Day Uaage {MCF) 

BY:-------------------'-------~-----APPLIOANT.---------------------------------­

ADDRESS:------------------------~~----~--------------------------------------­
CITY AND STATE: ------------------------------------------------------------------
MDU CUSTOMER ACCOUNT NO.:--------~-------------

DISTlUBUTION: 
1 Copy ta D1vialon Gu Supednb:u:ulent 
1 Copy ta Dlvialo11 Manaaer 
1 Copy to D:JYUfo11 AccoUZltillg AdJn!Diatrator 
1 Copy to ·aa. 0111patch1ng Superia.tend.ent 
(WB[-G~VII) 

1 Copy to CuatDmer 

Date Filed: December 30, 2002 

Issued By: Donald R. Ball 

APPROVED: 

MONTANA·DAKOTA UTILITIES" CO., 
A Division of MDU ResoUMea Group, Inc. 

By: 
(Division Manager) 

Effective Date: Service rendered on and 
after December 2, 2003 

Asst. Vice President-Regulatory Affairs 

Docket No.: NG02-011 
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We're here to ·serve you ... 

Welcome! 

We're pleased to have you as a Montana­
Dakota customer and have prepared this 
handy booklet for you to use as a reference 
tool for when you have questions. 

0 

Inside, you will find information on most utility 
issues and some of the additional products 
and services Montana-Dakota offers. 

As always, Montana-Dakota employees are 
available to help with your questions. When 
you calll-800-MDU FAST ( 1-800-638-3278), 

your call will be answered by a knowledgeable 
-employee who is equipped to handle all your 
energy needs .... 

... That's what we do at MDU. 

In the Community 
to Serve* 

·:~ 

I 

()tents 
In the Community to Serve ............................................................... 2 

For Oor Natural Gas Customers ....................................................... .3 · 

For Oor Electric Customers ............................................................... 3 

How You Buy Energy 

Natural Gas ............................................................................... .4 
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Meters ........................ .-................................................................ 5 

Conservation & Safety Tips .............................................................. 6 

Life-Sustaining Equipment.. .............................................................. 8 

Important Reminders ......................................................... ; ............... 8 

Special Services For You ................................................................. lO 

Yoor Monthly Utility Bill 

How to Read Your Utility Bill ................................................. ll 

Payment & Billing Options ..................................................... 13 

Why Yoor Monthly Bills Vary ................................................. 15 

. What to Do if You Have Trouble Paying ................................. l6 

When You Want to Contact Us ....................................................... 17 

Contacting the Public Service Commission/Utilities Commission .. .17 

YoorRights &Remedies ................................................................. !? 

()ecting & Disconnecting Service ............................................. 19 

Welcome to MDU 
We hope this booklet will serve as a valuable 

reference tool for you. It might be a good idea 
to keep it handy - should you have questions 

about our products and services in the future. 
lf you should have any additional questions, 

please call us at 1-800-MDU-FAST 
(1-800-638-3278) and a knowledgeable 
MDU employee will be happy to assist you further. 

~p 
m.~ 

::J 
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This is Montana-Dakota Country ... 0 

WY 

"In the Community to Serve" 
Montana-Dakota Utilities Co. (Montana-Dakota) didn't come about 
overnight No, it's taken well over 78 years of hard work to grow 
from a small electric company serving a handful of farm communities 
to a large regional energy supplier. During those years of growth, 
we changed our name a few tirD.es, acquired a number of snialler · 
companies and progressed side by side with those we serve. 

Today, we're a Division of MDU Resources Group, Inc., a 
diversified energy company. We provide retail natural gas and/or 
electric service to parts of Montana, North Dakota, South Dakoti .). · . 
and Wyoming. Our service area covers over 168,000 square miles­
(5.5 percent of the continental USA) and we serve a population of 
about 550,000. 

Over the years, Montana-Dakota has adopted the slogan "In 
the CoTWnunity to Serve," and we believe in those words. Our 
success as a company is rooted in the growth and prosperity of 
our communities. We're conunitted to help meet tomorrow's 
challenges and opportunities by providing affordable and reliable 
energy services. 

-------·----------··---------·-

( .)r Our Natural Gas Customers ... 
Natural gas is a naturally occurring mixture of gas found underground. 
It is usually found along with oil deposits, but can be found in 
deposits alone. Natural gas, like oil, is harvested from underground 
by drilling wells deep into the earth. In its natural state, natural gas 
is a colorless and odorless fuel. Natural gas is the cleanest most 
efficient energy source available to us today. We maintain a 
constant, reliable supply to meet your needs. The natural gas we 
purchase is produced from abundant regional sources and is not 
vulnerable to supply disruptions by foreign governments. 

Natural gas is also a very safe fuel. But, like other products in 
your home, it can be hazardous if misused. Natural ga~ is given a 
distinct odor for your safety. If you smell gas, leave your lwme, 
then call us immediately. We will respond to all natural gas 
emergency requests at no charge when ~tis related to Montana­
Dakota's energy system. 

Since natural gas is odorless, it is odorized for safety reasons. Each 
year we enclose a scratch-and-sniff insert with your utility bill so 
you and your family can recognize the odor associated with a 
natural gas leak. (See sample in the back of this book.) 
If you smell this odor call911, or contact Montana-Dakota at 
1-800-MDU-FAST (1-800-638-3278). 

()r Our Electric Customers ... 
We take pride in our record of reliable electric service. People never 
realize bow much they depend on this silent servant until it is 
interrupted by a bad storm or equipment failure. 

If your power should go out: 
• Find out if neighboring homes still have electric service. 
• If they still have power, check 'your fuse box or circuit 

breaker panel. 
• If a fuse is blown, or a circuit breaker is open, turn off the 

lights and appliances on that circuit. This will help prevent 
damage to your appliances and your electrical system as well. 

• Replace the fuse with the correct amperage for that circuit or 
turn on the breaker. 

• If a fuse continues to blow or breaker to open, call an 
electrician to find and repair the problem. 

• When the electric outage is not confined to your home, 
disconnect or tum off as many electrical appliances and lights 
as possible. This will help protect your equipment and reduce 
the initial demand for electricity when the power is reconnected. 
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• Call Montana-Dakota at 1-800-MDU-FAST (1-800-638-3201 
to report any outage not confined to your home, unless yoU· 
know a neighbor has already reported it. ' 

Montana-Dakota's primary goal is to furnish safe and·reliable 
electric service at fair rates. Our electric system is widespread and 
exposed to storms and other factors we caJ)not control. Although 
we employ the latest techniques in equipment and operating 
methods to maintain adequate service, we cannot guarantee 
unintenupted power. If you have computers and other sensitive . 
equipment that require high grade, uninterrupted power, you should 
check with your computer equipment supplier or Montana-Dakota 
Utilities for information on devices-that. will ensure the power 
quality you need. 

How You Buy Energy ..• 
Every_ time you flip a switch or tum a dial you buy energy. It's our 
job to bring electricity and/or natural. gas to your meters, but you 
are responsible for how it is used inside your home. You do have 
control over your bill; By being aware of how you use energy, and 
by eliminating waste, you may be able to reduce your bill. 

Natural Gas: Your natural gas meter measures the volume of gas 
you use each billing period. Your bill shows the difference between 
your meter's present and previous readings in units called ''Mcf' .. -
(an Mcf is one thousand cubic feet). Since the energy content a(__)· 
Mcf of natural gas varies slightly throughout our service area, we 
convert the volume of gas you use to energy units called 

"decatherms" (a decatherm, or dk, equals one mil~ion British 
Thermal Units of energy). By doing this, we ensure you are billed 
for the amount of energy you used based on the energy content of 
natunil gas for your locality. 

Ekctricizy: Your consumption of electricity is measured and billed 
in units called kilowatt-hours (kwh). The number of kilowatt-hours 
you use each month is shown oil your bill. Light bulbs can be used 
to help you understand kilowatt-hours. If you turn on ten 100-watt 
bulbs, you create a demand of 1,000 watts or one kilowatt of 
electricity (10 bulbs x 100 watts). If those 10 bulbs bum for one 
hour, you've used one kilowatt-hour of electricity. If the lights bum 
for three hours, you have used 3 kwh. The expected demand in 
kilowatts is indicated on most electrical appliances. 

('-)ers: Your electric and natural gas meters measure how mu~h 
energy you use. Meters are accurate instruments and care must be 
taken to ensure they are not damaged. Tampering with a utility 
meter is not o·nly a criminal offens~. it is dangerous too. · 

A utility representative reads your meter about the same date every 
month. If we are unable to read your meter because of extreme 
weather conditions, or if the meter is located inside your home and 
you're not there, we may have to estimate usage on your bill that 
month. Any difference between our estimate and your 
actual usage will be corrected automatically the next time your 
meter is read. 

After your meter is read, your bill is calculated according to the 
rates that have be-en approved by the Public Service Commission 
(PSC) or the Public Utilities Conuuission ·(PUC) of your state. 
Copies of these rates are available at your loca:I Montana-Dakota 
office. When there is a change in rates, an explanation of the change 
is included with your utility bill. 
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Conservation & Safety Tips 
Saving Energy and Money ... 

0 
Managing your uWity bill begins at home with you. There are three 
ways to help hold household energy costs down. 

Weatherize yorcr home: Projects can be as simple as caulking and 
weather stripping around windows and doors to a mojor undertaking 
like adding wall insulation. Montana-Dakota can provide you with 
free booklets that contain everything from conservation tips to 
"how to's" on weatherization projects. 

Change your living·habits: You ~an also save energy by reducing 
the temperature setting on your water heater to the "warm" position 
and adjust your winter thermostat temperature down at night. Pull 
the drapes to minimize .heat loss through windows. 

Use appliances and eqllipment that are more energy efficient: 

Most appliance dealers and heating contractors sell products that 
are much more energy efficient than those available just a decade 
ago. Insist on a high efficiency model when you make your next 

major appliance purchase. 

CAUTION: Montana-Dakota fully supports energy conservation, 
but we feel it is important to inform you about two dangers that . 
might result from improper energy conservation practices. We doQ 
mean to frighten you'- just inform you. 

Hypothermia: Heating is the major consumer of energy in the home. 
To conserve energy, some people tum the heat down. This is great 

for healthy, actiye people who can just put on a sweater and feel 

comfortable. But, young children, people confined to a bed or 
chair due to illness, and the elderly may be in serious danger of 

accidental hypothermia. 

Hypothermia ("hypo"- below, and "thermia" "temperature) is the 
result of the body not being able to produce enough heat. It is 
sometimes confused with "hyperthermia" which means abnormally 

high temperature. 

With hypothermia, the body temperature drops lower than 94" F. at a 
point when uncontrollable shivering begins. As the body cools 
further, shivering will continue until it gets to 90" F., when it reaches 
the danger area. Below this temperatUre, a life-threatening situation 
is present and, if left untreated, can result in death. 

t"'·e are some symptoms of hypothermifz: 
• Skin is pale and waxy. Face may be puffy and swollen. 
• Trembling may occur, accompanied by chills, but not always. 
• The person may feel warm. 
• Speech slows and words become slurred. 

The person becomes forgetful. 
• The person becomes very tired. 

Since mental confusion is one of the first symptoms, the person is 
normally not aware of what is happening. Hypothermia, even in 
early stages, needs immediate attention! If you can't reach a 
doctor, take the person to a hospital immediately. 

Remember ... everyone is susceptible to hypothermia if the conditions 
are right. Pay particular attention to those that appear overly tired 
or cold. 

The best solution to hypothermia, of course, is to prevent it from 
happening. Keep your honie warm enough so additional layers of 
clothing or bedding will prevent the first chill. Your doctor is your 
best source of additional information on hypothermia. 

Back Drafting: In our efforts to reduce heating costs, many of us 
have turned to woodburning fireplaces and stoves as supplementary 
sources of heat along with natural gas furnaces. It's a good idea, but 
many homes are often too tight to provide adequate air for the safe 
-""eration of open flame heating systems {fireplaces, wood/coal 

( )es, natural gas furnaces, etc.). We feel that everyone should try to 
conserve energy, but after you weatherize you may need to add a 
combustion air source to prevent back drafting. 

Fireplaces require a lot of air. If there is not enough air to satisfy the 
requirements of a fireplace or wood stove as well as a furnace or 
water heater all burning at the saroe time, the fireplace draft can pull 
toxic combustion products from these gas appliances back into. the 
living area. This condition can seriously endanger health. The 
products of combustion (which may contain carbon monoxide) must 
be continuously removed while the fireplace or stove is operating. In 
fact, any device that exhausts air from the home (including kitchen or 
bathroom exhaust fans) can contribute to the back drafting problem. 

To Check for· Back Drafting: Start a fire in·the fireplace on a cold 
day and after a few minutes, touch the vent pipe of tlie furnace, 
water heater, or any space heater. (Careful, they may be very hot!) If 
the vent is cold,. your fireplace could lie creating a dangerous back 
draft. Turn down the thermostats and water heater temperature 
controls, let the fireplace burn down and call a heating contractor or 
a Montana-Dakota serviceman. 
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requiring life­
sustaining 
equipment 
must have an 
emergency 
standby power 
supply. 

Montana 
1-800-424-5555 

North Dakota 

:;w0-LJ0555 

S~kota 
1-~7474 
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Life-Sustaining Equipment ••. Please ~ead carefully(} 
Life-sustaining equipment includes any electrically operated 
support system. 

If you are a landlord with tenants using such equipment, please 
advise them of the safety equipment requirement to have an 
emergency standby power supply. 

Montana-Dakota does everything possible to provide reliable 
service. But, because of weather, mechanical failure, and other 
circumstances beyond our control, we cannot guarantee 
uninterrupted electric service. 

. Important Reminders, .. 
Before You Dig: If you plan on digging on your property for any 
excavating, to plant trees or shrubs, or to put in fence posts, please 
call the applicable one.call centers two working days prior to 
digging to have your service lines located, (see left hand column). 

There is no charge during normal working hours. You should have 
the service line located before you begin any repairs to water or 
sewer lines, foundation for additions.to'your house, constructing a 
fence, planting trees, pouring a patio or driveway, or any other 
excavation which requires deep holes or trenches on your property. 

We sincerely hope that you will always call for location of your 
service lines before you start digging so that damage to the service 
line can be avoided. But, should you damage your service line, e~J 
if only the pipe coating is damaged, please call!-800-MDU-FAST \_, 
(1-800-638-3278) and have someone inspect and repair the damage 
immediately. Never backfill or cover a damaged line until repairs 
have been made by Montana-Dakota. Damaged lines may corrode 
causing them to leak in the future and possible harm your family. 

Buried Gas line: If you have a buried gas line to your garage, 
shop, barbecue grill, gas light or any other location, United States 
Department of Transportation rules effective on August 14, 1995, 
apply to you. 

Montana-Dakota operates and maintains all gas piping through your 
gas meter in accordance with Federal Gas Pipeline Safety 
Regulations. But buried gas lines downstream of the meter are your 
responsibility and subject to .the same inspection and maintenance 
requirements as similar company-owned lines. That is, they must be 
monitored for corrosion Bnd leakage. If unsafe conditions are found, 
buried lines must be repaired or disconnected. 

When excavating near buried gas piping, the piping should be 
located in advance and the excavation around the piping must be 
done by hand. 

(( - ,;. The Storm: 
• Storms can down powerlines. Storm-downed lines should 

always be considered dangerous - so stay at least six 
feet away. 

• Power lines draped over highway barriers or fences can 
energize them for great distances. Don't touch anything 
that's in contact with the wire. 

• If a power line falls on your car, stay in your car. You're 
safe as long as you do. 

• Never try to cut fallen wires. 
• Consider every fallen wire dangerous. Report it to authorities 

or call Montana-Dakota • 

To help insure uninterrupted gas service to your home: 
• Keep gas meters and regnlators free of heavy accmnulations 

of ice or snow. 
• Do not strike meter when using snow blower, blades 

or shovels. 
• Do not place metal objects close to the meter set. 

Heavy snows, ice falling from eaves and various other problems 
can cause meters to snap off customer piping and interrupt service. 
Snow covering meters may cause the meter safety equipment to 
shut off service to your home. 

If your natural gas service is interrupted, for any reason, please call 
()We appreciate your cooperation. 

Dog Days: On an average day, our meter readers visit 10,000 
homes and busiliesses in our service area. Each day several will 
have painful skirmishes with a family dog and some will require 
medical attention. 

We understand that dogs are being loyal and protecting their turf, 
but, that loyalty can cause you a lot of hassle. If your dog blocks 
access to your gas or electric meter, you may receive an estimated 
bill. If your pet bites one of our meter readers it could be 
impounded for medical tests. 

You can avoid a lot of inconvenience and, at the same time. help-us 
serve you more efficiently by following a few simple tips: 

• Try to be aware when we will be reading your meter and take 
special precautions around that time. You can estimate when 
we will be at your house by looking at the "Reading Date" 
entry on your utility bill. We'll read about the same day 
each month.· . 

• Secure pets well away from your meter(s) and place their food 
and water away from the meter. 
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In general, try to give us clear access to your meter(s). Dogs are() 
the most hazardous obstacles, but not the only ones. Please avmd -
banging ropes and garden hoses around the meter. Trim bushes, 
shrobs aod large flowers so they don't completely cover the meter. 

Special Services for You ... 
In addition to utility service aod programs mentioned earlier in this 
booklet, Montana-Dakota offers other services. Visit the nearest 
Montana-Dakota office for further information or call us at 
l-800-MDU-FAST (1-800-638-3278). 

Programs and Speakers: A variety of subjects are available at no 
charge to civic groups, senior clubs and other organizations. 

Gatekeeper Program: Many Mootana-Dakota employees are 
trained to recognize possible problems with elderly and disabled 
customers. Those employees alert local social service agencies 
when the well-being of those customers appears to be threatened. 
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How to Read Your Utility Bill (); 
Upper Portion (Return with payment) . 

i. Address of the Montana-Dakota payment processing center. 
2. Your name and mailing address. 
3. Pay This Amount: The amount you owe Montana-Dakota for 

this billing period. 
4. Tear horizontally along perforation. The entire stub (upper 

portion) is to be returned to Montana-Dakota with your 
payment for prompt crediting of your account. 

Other numbers and letters that appear on tlte upper portion of your 
bill are for Montana-Dakota office purposes only. Please do not 
write on or make any marks on the upper portion of your bilL 

5. Account Name and Service Address: This number and name 
identifies your account on our records. It is the addresS where 
natural gas and/or electricity is used. We can serve you faster if 
you have this information available when you inquire about 
your bill. 

6. Billing Date: The date this bill was printed. 

7. Due Date: The date your bill for this month is due. A late 
payment charge may be added to overdue bills. 

8. Type of Service: A two-letter code indicates your type of 
service. An explanation of your code(s) can be found on the UJ 
back of your bill. ._., 

9. Reading Date: The date your meter was read. 

10. Number of Days: The number of days between yo_ur present 
and previous meter readings. It shows the number of days of 
service covered by this bill. 

IL Meter Readings: These numbers are the dial readings which 
appear on the face of your meter. 

12. Difference: The amount of natural gas or electricity consumed. 
It is derived by subtracting the previous meter reading from the 
present meter reading. 

13. Billing Factor (natural gas only): You'll notice a "TF' is 
displayed in the "for" column and a factor in the "multiplier" 
column. "TF" stands for thermal factor. A thermal factor is a 
combination of the energy content of the gas and the average 
atmospheric pressure at your location. The volume of natural 
gas displayed in the "difference" column is multiplied by the 
thermal factor to provide the total decathenns (dk) used. 

<i( ·-.. Usage kwh-kw-dk: Shows the aroount of electricity (kwh), 
metered demand for general service customers (kw) and 
natural gas (dk) you used during the billing period. Residential 
accounts are not billed for electric demand (kw). 

15. Amount: Your total price for electricity, natural gas or 
other services. 

16. Utility Type: Natural gas and/or electric. 

17. Electric Cost of Fuel Adjustment (FCA) and Purchased 
Gas Adjustment (PGA): The adjustments are shown per 
kilowatt-hour or per decatherm of natural gas used. These 
adjustments reflect changes in the cost of fuels and natural gas 
purchased by Montana-Dakota. Montana-Dakota receives -no 

profit from these charges. FCA and PGA changes are subject 
to review by the state regulator)' commissions. 

18. Your Average Daily Usage This Month: This figure shows 
your average daily usage of electricity and/or natural gas 
during the current billing period. 

19. Your Average Daily Cost This Month: This value shows how 
much it cost you for electricity and/or natural gas for the 
average day during the current billing period. 

.(~ Temperature differences: This column compares the average 
~ ..- temperature of the current billing period to your average 

temperature last month as well as last year. 

21. Inquiries: For any inquiries about your Montana-Dakota 
bill, use the address and/or telephone number listed here. 

22. Other Services: This part of the bill shows any business, 
other than the amount due for your natural gas or electric 
utility se:tvice. For example: you may have purchased a new 
appliance or had service call. If you have questions about your 
bill, call1-800-MDU-FAST (1-800-638-3278). We'd be happy 
to help you better understand our billing procedures. 

Payment & Billing Options 
Bv inail: A return envelope is included with your bill. Don't forget 
to include the upper portion of your bill along with a check or 
money order. It is not a good idea to send caSh through the maiL 

To ensure crediting to your account, please put the proper stamp 
on your envelope or the Post Office will return it to you. 
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In person: At your nearest Montana-Dakota office. Please bring \\) 

your utility bill with you. 

At pavment drop boxes or local merchants: Which are 
authorized by Montana-Dakota to accept your payments. Call 
1-800-MDU-FAST (I-800-638-3278) to find out if you can pay your 

bill in your community. 

Direct bank payment: Our ''Easy-Pay" plan allows you to have your 
bill automatically deducted from your bank account. 

Here's flow it works: 
Each month you'll receive your Montana-Dakota bill as usual. Then 

14 to 18 calendar days after the billing date, your financial institution 
will deduct your payment from your checking or savings account. 

By tsking advantage of Easy-Pay, you will be saving on postage and 

additional check writing. Best yet, the service is free. 

Balanced Billing: Balanced Billing takes the guesswork out of 
budgeting and levels out your monthly Montana-Dakota bill so you 

can reduce fluctuations brought on by changes in weather and the 

price of energy. 
Here how it works: 
With Balanced Billing, your monthly natural gas bill is based on 

your average usage ~~er the past 12 months at the current price of() 
natural gas or electnctty. . . -Y 

Balanced Billing is a free service. To learn more or enroll call 
1-800-MDU-FAST (1-800-638-3278). 

Example: The following graph Is an Illustration ol how an 
actual MDU lll2lllral gtn and eledric customer's hill looks 
like on Balanced Billing- and what it would look like without 
balanced billing. 

Example: The folloWing graph Is an Illustration ol how an 
actual MDU natural gas customer's bllllooks like on 
Balanced Billing - and what It would look like without 
balanced billing. · 
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{('?dit card. by phone or internet: Paying by ·credit card is another 
·payment option to help simplify your life and save you time. You 
can pay your MDU bill by credit card (Mastercard, Visa, or 
Discover) or by electronic check. A convenience fee of 2.8% of the 
total payment will be added to your credit card charge or deducted 
from your bank account if using an electronic check, and noted on 
your credit card or bank statement as a transaction fee from 
Speedpay. There's no need to sign up -just have your MDU bill in 
hand when you make the call or log-on- it's that easy! 

Here how it works: 
Each time a payment is authorized, by phone or on-line, you are 
reminded of the convenience fee and given the opportunity to accept 
the fee or end the transaction. Payments made after 4:00 PM Central 

Time will be processed the next business day. Services are provided 
by Speedpay. 

Why Your Monthly Bills Vary 
There are many reasons why your utility bill may vary from month 
to month. Here are some examples: 

Weather: Cold, windy weather forces your furnace to provide more 
heat to keep your home comfortable. Likewise, hot, humid summers 
cause your air conditioner to use more energy to cool your home. 

"'j'fJer Nights: Winter months bring shorter days and longer nights, 
.Jfich mean you'll have more indoor activity and use more energy. 

Change in Life-style: House guests, illness, new baby, and so on 
can mean more showers, more hiundry and more cooking. Each 
increases energy use, ev.en if only for a short time. 

Vacations: Your home will probably use less energy when you're 
away. But, remember your refrigerator, furnace and· other 
appliances continue to operate (and use energy) while you 
are gone . 

ADDliLznces: Adding appliances or appliances that need cleaning or 
repair usually use more energy. 

Seasonal Uses: Car engine heaters tlfat help start your car in the 
winter or. the extra refrigerator you use t6 cool additional food and 
beverages are examples of items that could increase your bills 
during various times of the year. 

Number of Billing Days: Your billing days may viuy. The more 
days you've used energy, the higher your bill will be: Your utility 
bill tells you how many days your bill covers. 

15 
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Other Services: You may have incurred a charge for some servic() 
or purchased an appliance from Montana-Dakota. These costs added 
to your regular charge for energy will increase the total amount of 

your bill. 

Why is my utility bill different from my neighbor's? 

Housing Differences: The type of construction, size and location of a 

house have a lot to do with how much energy it uses. A large, well­

insulated house protected from the wind may use less heating eneigy 
than a small, poorly insulated house exposed to cold winter gusts. 

Differences in Occupancy: A dwelling's utility costs are also 
affected by its number of occupants, their ages and living habits. 

Since preferences in room temperatures, laundering, bathing and 
cooking styles differ among households, differences can be 

expected in the amount of energy used. 

Appliances: The number and size of appliances found in a home 
and how often they are used can significantly affect energy usage, 

especially electricity. · 

Life-sMe: People who stay-at-home tend to use more energy than 

those who are out frequently. 

0 What to Do if You Have Trouble Paying 
Montana-Dakota is concerned when customers have difficulty 
paying their utility bills. If you experience trouble paying your bill 

on time, call us. 

Payment Arrangements: Payment arrangements can. be made to 

help get your payments back on schedule. The amount of each 
payment is based on: the amount of the unpaid balance; the 

customer's ability to pay; the customer's payment record; and the 
length of time the bill has been outstanding. 

Enern Assistance: The federal government provides funding to 
each state to assist low-income households in paying their energy 
bills. In some areas, there are JJlso private, charitable funds available 

for emergency assistance. Montana-Dakota can direct you to the 
agencies responsible for these programs. 

Weatherization Programs: Assistance is available through some 

governinent agencies to weatherize eligible low-income homes. 

{('ding insulation, caulking and weather stripping are examples of 
me weatherization measures available at no cost to the homeowner. 
The added measures not only reduce the home's heating needs, but 
also improve its comfort. 

Third Partv Notice: Any Montana-Dakota customer can voluntarily 
select another person to be notified before utility service is 
disconnected. This "third party" is selected by the customer and 
usually is a friend; relative, clergyman or government agency. The 
third party program is strictly confidential. 

The purpose of the third party is to make sirre the customer receives 
and understands the disconnection notice and to help t*e action to 
prevent disconnection. Your local Montana-Dakota office will start 
the program after receiving a request from you or another 
responsible person. 

When You Want to Contact Us ... 
Montana-Dakota Utilities Co. has a convenient 1-800 number. 
You can rely on knowledgeable employees to answer your questions. 
For all your utility needs, cali1-800-MDU-FAST (1-800-638-3278). 

When You Want to Contact the ... 
'0lic Service Commission/Public Utilities Commission 
. · wlantana-Dakota considers it a privilege to seive you. Serving you 

quickly and efficiently is important to Montana-Dakota and we 
encourage you to contact us whenever you have a question or a 
problem with your utility service. 

Your state's Public Service/Utilities Commission regulates Montaria­
Dakota and is available for consultation on utility matters. 
You may call the office in your area (see right hand column).-

Your Rights & Remedies ... 
The Public Service/Utilities Commission (Commission) in each state 
has established rules for you and Montana-Dakota, which must be 
followed before your utility service may be disconnected. Montana­
Dakota provides you this information to advise you of your rights 
and to tell you how to avoid having your natrual gas and/or 
electricity service disconnected. If you would like additional help in 
understanding the rules, please call us at 1-800-MDU-FAST 
(1-800-638-3278). 
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Montana Public 
Service Commissim 
1-800:646-6150 
Helena1 MT 59620 · 

North Dakota Pubt 
Service Commissim 
1-.701-328-2400 
Bismarck, ND 58502 

South Dakota Pnbl 
Utilities Commissic 
1-605-773-3201 
Pierre, SO 57501 

Wyoming Public 
Service Commissio 
1-888-570-9905 
Cheyenne, WY 82002 
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We do not like to disconnect or refuse service to a customer, but ( .)1 
sometimes we must. 

Some reasons for involuntary disconnection are: 

1. You have not paid your bill on time. Bills are due when received 
and become delinquent if they are not paid by the due date 
shown on the bill. If you cannot pay your Montana-Dakota bill 
on time, please call us at l-800-MDU-FAST (1-800-638-3278). 
Arrangements may be made for payment of bills before a 
notice of disconnection of service is necessary. (See page 16.) 

2. It has been determined that the meter or other equipment 
installed by Montana-Dakota has been tampered with, there has 
been a diversion of services, natUral gas or electricity have 
been utilized before the energy has passed through a meter 
installed by Montana-Dakota, or a condition dangerous to life 
and property exists on your premises. 

3. Safety is important to Montana-Dakota, that's why we enforce 
building codes pertaining to installation and operation of 
equipment and appliances, or for use of equipment which 
interferes with or affects the service to other customers. You 
will be given reasonable opportunity to change or disconnect 
such equipment. 

4. Warning notice process. Prior to your service being 
disconnected, Montana-Dakota will give you written notice f)·· 
shut-off. This notice will inform you of the necessary action!.__ l 
required a8 well as a specific date that the action needs to be 
completed in order to avoid the pending disconnection 
of service. 

After being notified, you may prevent disconnection by one of 
the following: 
!. Paying the delinquent bill in full any time before actual 

disconnection of service takes place. The payment can be 
delivered to your nearest Montana-Dakota office. 

2. Contact us to discuss a deferred installment agreement with 
Montana-Dakota for payment of the delinquent bill. If you 
enter into a deferred installment agreement, you must pay the 
delinquent account on or before the date specified in 
accordance ·with the deferred ~nstallrnent agreement plus the 
current bill. If you default on the terms of the installment 
payment agreement, Montana-Dakota may discontinue your 
service. You also have the opportunity to enter i~to .. an average 
monthly payment plan for future service. This is called the 
Balance Billing payment plan. (See page 14 for more details). 

n . 
; utes 

· . . . b'llf M Dak 11.1Ly ttm.e you recewe a serviCe 1 rom ontana- ota 
which you feel is wrong, please call us at 1-800-MDU-FAST 
{1-800-638-3278). 

You have the right to dispute your service bill before the 
Commission. You may choose one of two ways: 

1. Pay the disputed bill to Montana-Dakota under protest, to 
prevent disconnection for non-paymenl Montana-Dakota will 
notify the Commission of the dispute and Montana-Dakota 
will refund any part of the payment made under protest found 
by the Commission to be in error. 

2. R,equest a formal hearing before the Commission on the 
dispute and Montana-Dakota will not disconnect service for . 
non-payment of the disputed portion of the bill until a final 
decision has been issued by the Commission. 

Reconnection Process 
If your service has been disconnected for nonpayment of a bill, you 
will be required to pay a reconnection fee; make an initial or 
additional deposit if required; and make a satisfactory settlement for 
the delinquent bill and for service rendered between the last reading 
date and the date service was disconnected. 

~necting & Disconnecting Service ... 
'Urry to make it as convenient as possible for you. to begin or end 
natural gas and/or electric service. Here are some tips that will 
make it easier: 

• Calll-800-MDU-FAST (1-800-638-3278) and let us know the 
date you want service to start or stop. Please contact us as far 
in advance as possible. 

• Access to your horne may be required in order to start or stop 
service. Arrangements will be made when you contact us. 

• Your deposit, if required, will be returned to you after 12 
months if you have established a prompt payment record. 
Interest is payed on all required deposits. Customers who have 
established a good paymen~ record will not be required to 
provide a deposit. 

• If you request that we start or stop service during working 
hours there is no charge, provided that this serilice has not 
been pre~iously requested within the past year. 
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Montana-Dakota Utilities Co. 
A Division of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule- SDPUC Volume No.2 

Section No. 6 
1" Revised Sheet No. 8 

Canceling Original Sheet No. 8 
DISCONTINUANCE NOTICE FOR UNAUTHORIZED USE OF SERVICE 

Date Filed: 

Issued By: 

Page 1 of2 

MONTANA-DAKOTA UTILmES CO. 
DISCONTINUANCE Nonce 

NOTICE TO CUSTOMER: 

Today we Inspected yo~;~r gas/electric service Installation. This Inspection has revealed that you are · 
obtaining unauthorized gasleleclric service .at the address shown below. Under rules and regulations 
filed With, and approved by, the PUblic Utility Commission or , service can 

be_ t~~lna_ted because of this Irregularity. :ro avoid dlsconllnuance of service bring this card to fli 

~-~ . -·-no 
8 

n , at the address shown below, and we will discuss the 
conditions under which your gas/electric service will not be Interrupted. · • 

MONTANAvDAKOTA UTJLffiES CO: 

Addmsa: 

'llllephOne No.:------------------

June 7, 2004 

Donald R. Ball 
Asst. Vice President-Regulatory Affairs 

om.,,~======== Customer:_ 

~~·--------------------------

Meier No.:•-============= t;mp/l)yee:_ 

Effective Date: Service Rendered on and 
after December 1, 2004 



Montana-Dakota Utilities Co . 
. A Division of MDU Resources Group, Inc. 

400 N 4'" Street 
Bismarck, NO 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

Section No. 6 
Original Sheet No. 8.1 

DISCONNECTION OF SERVICE FOR CAUSES OTHER THAN 
NONPAYMENT OF BILLS 

NOTICE TO CUSTOMER: 

MONTANA-DAKOTA UTIUTIES CO. 
DISCONTINUANCE NOnce 

Today we lnspected your gas/electric se..;,lce (nstsllatlon ~nd. under rules and regulai:Jons filed W1th and 
approved by, the Public Utility Commlsalon of , we are legally auth~zed 
tC! discontinue s~rvlce due to an lrTagularity. In ~rder to have ycur aerVIce·reatOr-act, brilig ilils card io our 
office, at the address shown below. Bnd W& will discuss the conditions under which aS/alecttl 
may be restored. . g c service 

MONTANA-DAKOTA UTILITIEs CO. 
Addrass: ___________ _ 

Telephone No.: __________ _ 

MaterNa.: ____________ _ 

Emplo~ae:'--------------

Page 2 of2 

Date Filed: June 7, 2004 Effective Date: Service Rendered on and 
after December 1 , 2004 

Issued By: Donald R. Ball 
Asst. Vice President-Regulatory Affairs 
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Montana-Dakota Utilities Co. 
A Division of MDV Resources Group, Inc. 
400 N 4th Street · 
Bismarck, NO 58501 

State of South Dakota 
Gas Rate Schedule- SDPUC Volume No. 2 

THIRD PARTY NOTICE 

Would you like to be a designated Third Party? 
Montaoa·Dakota Utiiities party belore.you tell MDU. 
Co. (MDU) has a program this person will help you . 
. available called ''Third Party The third party will no! be 
Notice." The purpose of responsible for payment of 
the program iS to help avoid the customers bill. . · 
any hardship which could · · If your personal circum· 
'resutt from disconnection . stanies.require that a third 
of service by alerting a party be aware ofa 
third party to such action ·in ·potimtial disconnection of 
advance. This voluntary your utility service, please 
program would most complete and detach the 
benefit customers who are form provided and return tt 
Ill or elderly and live alone. to MDU as soon as possible. 

Under the "Third Party If you know of ~omeone 
Notice" program, if It would who might benefit from 
be necessary to disconhect third party notifteation, 
service due to nonpayment please.let them know of it. 
of past due bil!s, the . As individual circumstances 
customer as well as the frequently may change, 
deslgnate.d third party 'Third ,Party Notices are 
would be notlfied·pnor to . ·valid far one year only, 
the disca,nnect date. Th~ and an annual renewal is 
third .party would thert have required. Please complete 
the right to contact MDU the form and return H to 
and declare the customer's · MDU- even ff you have 
inability to pay and enter · · dane so before. 
Into a payment arrangement For informaiiari of 
for the customer. public agencies and 

A third party can be a community organizations 
friend, relative, church or which may be alile to · 
any cammuntiy agency. assist In payment of wiqter 
The designated third party uHitiy bills, please call 
will have the right to receive the telephone number 
and provide inlormation found ori:yaur .utiltiy bill or 
regarding the customer's 'w(lle to the MDU office 

. personal circumstances. . address, also found on 
Please talk with this third your utility biH. 

Date Filed: December 30, 2002 

Issued By: Donald R. Ball 
Asst. Vice President:Regulatory Affairs 

Docket No.: NG02-011 

Section No. 6 
Original Sheet No. 9 

Canceling Vol. 1 Original Sheet No. 12 

Page 1 of 1 

Request For A · 
Third Party Notification 

(To be·valid through November,.2003) 

· Customer Name: (Please print) 

Address::_-------------
City: _____ State: ___ Zip: __ _ 

Telephone Nomber; ___ ~-------
Accounl Number from Bill:_:_:_ ______ _:__ 

MONTANA·DAKOTA unUTJES CO. has my pennission Ia provide 
information to and accept inlormil.tlon from the party 
named below. ' · 

Customer Signature:----------­

.Date:----~-------'---

Name of Third Party to be Noutled: (Please print) 

Address::~ _____ :_ ______ _ 
City: _____ State: ___ Zip: __ _ 

Telephone Number: __________ _ 

MONTANA·DAKOTA UTILmES C.O: will make every eHort to 
send a oopy of the Notioo of ~rO!JOSed Disconnection to the party 
specified. The' customer making the request understands that 
MDU assumes no liabili~ for !~lure of. third party,to recelv• or act 
upon said Notice. 

Complete all Information and ret~m fo the MDU office 
address found on your bill as fiOOn as possible. 

Effective Date: Service 'rendered on and 
after December 2, 2003 
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Montana-Dakota Utilities Co. 
A Division of MDU Resources Group, Inc. 
400 N 41

" Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule- SDPUC Volume No. 2 

DEFERRED INSTALLMENT AGREEMENT FORM 

Section No. 6 
Original Sheet No. 10 

Canceling Vol. 1 Original Sheet No. 13 

mn:rm·IOJ 
'""· &11171 . 

Nerne: 

osmpm IHST"!THIH'I' aqazpma FORM 
MONTANA-DAKOTA UTIUnES CO. 

DEF£RAED INSTALLMENT AGREEMENT FORM 

o ... , ______________ _ 

~ ------------------------ o.-. 8111; • -------

c........ 8111; • -------'---

Accoun1 N- ----------'--- . -----------
Security o • ...,., • '--------

TOrAL: • ------

PAYMIHT ARRANGEMENT 

·-~-----
•-------­
•---------
··--------
0.;..·---------
·-----~--

~~ -------------------------------

MIWRI TO COMPLY WITH THIS AGREEMENT W1U. REIULTIN THE COMPANY 
TAKING ACTION TO OIIICONTINU! YOU" II1IUTY SIJMCI. 

cwn~s~=------------------­,~ ~ • requirH ..., il wbmiti.d by Third Panrl 
o-: --------

0-=--------

Page 1 of 1 

Date Filed: 

Issued By: 

December 30, 2002 

Donald R. Ball 

Effective Date: Service rendered on and 
after December 2, 2003 

Asst. Vice President-Regulatory Affairs 

Docket No.: NG02-011 
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GUARANTEE OF PAYMENT FOR NATURAL GAS AND/OR ELECTRIC 
SERVICE BY A SECOND PARTY IN LIEU OF A DEPOSIT 

Date Filed: 

Issued By: 

Docket No.: 

----
GIJARANJ'EE or PAYM1nrr FOR HAMAL GAS ANJ)IOR 

EI £CTBI(i SERyICij BY A Sf;COND PARTY IN I IW OF A Q'.f:P9$IT 

MDHTANA-DAKOrA UTll.ITIZS CO. 
OUAll..AN'J'EE OF PAYMENT POK 

NATUBAL GAS A.ND'OR ELECTJUC SERVICE 
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MONTANA-llAKOI'A UTILITIES 00. 
A lliWioo al NDU --G.....,. I& 

- 'loL 

~--------------

D~------------~---

M:~~-------------

--
Tliillllo od.;;., you _uWIID tbo fu- ohoold- uWIIJ;- oOt bo paid by lbt duo dolo 

lhoou oo )'OW" blll, MOIIIIDa-Dokola UWIIIoo C.. "!ll noqalro 1'\U 1o pay a dopoal a1 
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DEPQ§IT Rmtl£[t 

MONTANA·DAKOI'A UTILITIES CO. 
A Dlvilloo ol MDU ~ GI"'JUP, IDe. 

DEI'OSIT REQUEST 

DUK-----------------
RE: A<:coaat ..c,.. _________ ...;. 

--
~--------------

Pmioully )'IN wao odvbod thlol obould your ulllltrllrllco ... bo paid by lbo duo daiO ohon 

... )'0111' bOI, • dopooil would bo roqulnd. 

aU----'"' 111 oddilloaal dopcloll <If I~·--"---"'_,. pqmW<If ,_ 

lu- bill& 'l'llo dopooil ...... _ <If-'----- ........ por -·will bo l'lf1md..l "' ... 

obcMI ia- paid 011,.. ...,_ ----------·- 14 dllcoDIIDuo­

will bo lalr.ta. 

Na. ------------------­
Millfq Adell-= ---------

lllDconl1. 

......... --
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FINAL NOTICE PRIOR TO DISCONNECT 

Date Filed: 
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nnrlta.+ P\],... 

MONTANA·DAICOTA UTIUTJES CO 
Account Number: 

FINAL NOTICE 
WE WANT TO CONTINUE OUR DEPENDABLE SERVICE TO YOU. 
OUR VALUED CUSTOMER, Bur YOU MUST lAKE ACTION NOW. 

Date: 

S11rvk:a Address: 

vouR s·EnVu::e AccottNr IS sEmousL v PAsT ouE. 
THIS IS v'oun Fl~b NbnACAJi~~ THAi ·vaus GAs<A~~IOR ELECTRic 

SERVIC:E WILL. BE DISCOrfnNIJE'U IMM~biAffiY-. :: ·. . .. 
Unl.ees your _:Past due afoo;u.nt is pai~ ·ilL full. or· satisfactory 
ar.rangelnl!lnts a;:e made ifi. Person to' .thE;: C:REDI'r'DBPARTMBNT of 
MON'XANA-DAXOTA'l:rriLI'l'l.!tS OJ. by s~oo:p·:m. on., . 

If service is ~~i:::onne~~~~t:: Pil&YmS~t···:Ua fuli a.nd a reconnetlt 
fee of · ~o resi.Q're.'. 'SIIrv.i.Oe.:. during normal working 
hours plus a deposit· .pr add:l.tioM·t depoj:~;Lt of 
will be .required befOre. service is res.tOred. 

PLEASE CONTACT. US-NOW TO AVQJD ANY INCONVENIENCE 
THANK ydU. - - . 

ti11LITY' 
DEPOSrT: 

PAST DUE 

$0,110 

DIRECT INQUIRIES TO~ 
MONTANA-DAKOTA ununEs CO 
POBOX 1060 
RAPID CITY SO 67709 
1 605 342 0181 

·-CURA~i'Nr 
'10.00 

ACCT BAlANCE 

$0.00 

DUIECf UNRESOLVED COMPLAINTS TO: 
SO PUSUC UTIUTIES COMMISSION 
600 E CAPITOl. 
PlERRf SO 57601 
1 BOO 332 1782 
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Donald R. Bail 

Effective Date: Service Rendered on and 
after December 1, 2004 

Asst. Vice President-Regulatory Affairs 
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INTERRUPTIBLE GENERAL GAS SERVICE AGREEMENT 

'l'Kl'U AGUDIDf'l', mad• th:t. ~ day of i'fm~~~f#!f?f#F~·. 20~, b by and batwaaD 
JIQHT~·IJAltOTA 'U't%LITIJ:8 co., a Divh:Loa of KD'O' R .. ourc:la~.,...,GI.~~~· ,J~c ~.-~. ~- ~;~~·-z:• 
ccrporatio1:l, ba:niaaftar called •cDDF•ny•, and _UI;~;~,fi!.l;-.?,;!itriJ:~\.:f~~:~·7• ~-:·:·•.{: --~·-. 1 
~~~~ harainaftar called •cuatO..r•. 

cuataa-r and Compuy a:atar into thia 'Intarz:uptibla General Qaa SaniCle Agra_uwat to 
hava natural gaa dalivarad ~y Company ~o CUato.ar. 

tn:Timssrnh Tha parti•• harato, aaob ia CIODd.daratioa of tha &Q:"a-a.t; of tba 
other, aqraa •• follow•• 

1.0 I!!!·. Daltvariaa and chiiZ"V•• har&lm.d:ar &hall c~11ca aa apacifiad iD 
Kxhibit •&• attached berate and inco:pora~ad he~ei~. cuatom.~ ag~••• to enter i~Co 
•~ ag~e..ant !~r.aarvice hereunder for a .!Diaua tara of 12. .CD~· Mrit.Ca~ uotice 
ol" tend.11&tioD by e;l.thar C!a.pamy or CUatDIMr -.aat ba giYen at 1aaat: 10 daya prJ.o~ 
t.o tha aad e~f the ia.iUal tara. ~-c aueb t.a~a.tioa notice, t.ha agra....,_t 
aha11 continua tor a44it:Loaal ta:nu at: aqu.al. laagtll. UAtil WX"ittaa DQtic~ b gi'lt&Q, 
•• provided haraiu, prioz- to 1:ha .a.d. ot aay aub••QU•Dt ta:=. 

2.0 DEL%VJDtr PO:ttrr(S), UH S~(S). AH2) QD'Alf'l'J:'J'l'SS. J)e.li'Yary of D&t\lral gaa 
under Saall :tatarnptihla Qeaaral aaa Sarvic:a Rata 7l., or Large :tDt&rruptihla 
Qenaral Qaa 8U"V.iCI& Rata IS by C!OIIIP&DY to CllatD~Mr &ball ba &a _apacifiad iD 

attached ~bit: •A•· 

2.1 DIS:PA'l'CK:tlfQ. CU&toaer will adhara to 11•• d:i.patchiug poHciaa aad procaduraa 
aatabl:l.ahad by Compir.ny to facilitate aarvioa .UDder thb. Agr .... ut. C'CIIP&.:y will 
iDfo~ Cuatcm&Z' ·of any cbangaa ia diapate~hing policiaa that aay affact thh 

·. Agl:"a ... Dt •• they occur. 

2.2 D'l'nDIG A!fD OASURDmli'l'. Co=paay rill =ot~:~r tho quu.til:y of aatu~al e•• 
d.aliYarad to CUat~r. at tha dalivary point. such quautitiaa will b• aoaclaaiYa 
upoa kloth partiaa . unlaaa auch .. tar ia fow:ul to ~e iuaccurata by .ora t.haJa t:.wo 
'parcau.t, in ·wbicb. caaa tb.e qu.utity da_livara4 to CUatoaar aball ba datacaiaad by 
calculat:.ion, ~aking into conaidaratioD tha time of ~ar, tha acbadula of CU&~r•a 
aperatioaa a~d otbar.pa~tinant.fact:.a. egmpany will teat tha m.aaur~t equi~t 
iD. aaco~d~Cia witb. applic:abla atat"a. utiU.tY. cc.d..ilaioa xu~•• &lid ra~atioa • .., 

3 • 0 IDJ":t!I:E'l'I:OHB, 
:Delivery Point • na point at wbicb cu.atocar •••ua-• cuatody of the gaa baiag 
daUverad. '1'bia point will a.oa:.a1ly 1M at tha outlet of Company'• .. tar(a) 
located DD cuat~r•a pr-.!•••· 

. Ga• Day .. J(aanl & pari0;4 of tw&Dty·four CIOD.I&CUtiva bOU.lC'I • bagbm.ia.g .ad 
eD.diDg at s.ao •·•· cant.ral Clock 'l'~. 

Jnten:uptiou. .. A au'a:panaioa Df iu.ta:nuptibl• aatv.ral sr•• aarvica d•-d 
aacaaaar,y ~ Ca-patty purauaat to Rata& 71 o~ 85 aDd 100. 

4o. 0 JtA.'l'l:. Tlla rata I chacg-.,d Ud aaz:viCiea ~~:aodared. C\l.atocer, und.ar t:.hia agl:a~t, 
ahall~aa apaaifi..S in applicable c~aay tariffa •• apprgyad by tba approp~iate 
•tate ut:.ility c~aaioa. 
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Date Filed: 
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. Effective Dale: SaiVice rendered on and 
after December 2, 2003 
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Thl cur.rntly tfflctivt ntt undu· th11 AgrtaeDt i1 lull:l•ct to 111 •dj111t:aaut for 
Colt of p11rCl1a11d gal " providtd ill. PUrcbtud Gu Cctt Adjutt::Mllt bte 11, Cc:-puy 
1hll1 havt th• dght to aadity tht ratu c:hl~ l!ld 1:!11 teiU ·.ad con4iticliJ btn­
lindtr by ..uh; wd~atual ntt ·UUI:Igl viti:!- t~ appropriau' 1tlt1 utility 
cro.iuio11o 

4.1 fUJJ, Ill addit:l.cn to th1 ratt1 1p1dftld ~"' C~uy •lllll ccll•ct fr-. 
Clltt~d CV.ItOIUI' lgrtlll to PlY CQIIPlAY allY .. tu, \II•• ucht, cu: other 1110h 

tuu IJI.d ci~ f••• thlt u• Iar•llr tffectht and applic:~al:!l• to thl 11rrica 
proddtd hU'tlllldu, 

,,2 lliTJIIJUIM'tiiLI S1LJ:S GAS SIJI.v:tel. Stnbt tmdlr btl 71 u4 Jltl U h 
dtptlldot vpn ~ tvtUibility of ctpaoity ou ec.paay•• •r•t• azzd_ prior d..udl 
o! tultOMU .. nld \lll.dtr COIIPiliY'• ge..rll ••n!ct gu ratu. Cll•tCMr 'VI''" to 
a~:c:~pt ••rrict hanlllldtr ill ICCDrWt:a ritl1 t'olllplllf't •Rata Sc:llac!lllt' u ~padna4 
i%1 J.xhi])it 111 0~ thit AQ'tti~Dt, 

-&,3 OWfal Ill DAILY Ol'llAfiOifl. CI!Jto&lt l;tlt. tD notify Owpallf o.C C:lll.ll;ll iD 
t'uto..r•a 111tural g11 raqniriNlltl 11 IP_aciliH ill •ttac:hld lzllildt 1A•. OCifiPIDY 
abl.ll uot b1 abligatad t:o prodda daily JZ!d lmlllal raqu:lrDI!Itl · :lu u:au·a o.C the 
dai~r ud l!l!lllal quauti!:.h• 111: t'ort.b ill, lxhibJt 'A" ual••• .ec.p~y, .tu it1 Jola 
c!hc:nU.ollo detn'llinu tllat :lnaz:anltd qumt:l.t:l .. ara &Ya:llabla, l!ld all qullltit:lu 
bn:alldtr 1b.all be aub~ict to .f.nttrruptioa .md ••"io• pdodtiiJ u proridad b. 
Rltt 71 u.d btl 15. 

,,t IIRJI JO.TORlL GAS UQVIJI.mtn'8, CU1tou.r; lirt .. to ICC:IPt nrvic1 bt;rtWldl.r: ill 
ac:c:crduc:t •l.th COqlqy'l Jtatt 70, 11 tpJcitiad ill Jxhiboit ••• ot. tbb Agtt~t 
!or cuat ... r·'• Cir:a rtqu:lr-ntt dtUYtr.4 ~11 C:Uttc-r'• iutur~~pti.blt 
MtU'(I), 

5,0 uSiammrr. t'ultc.r lil:'lll that it vlll act .. aip ·thi, Agna~~~t l.ll!.Pt 
_upoa ~Duat. of OOI!Ijlaa)'o · 

,,0 IRlliXNI1lCl'nORo CUttOIIIl' If'""' to hd-.l!y IDd bold ~Uiy b.lr.ltll .Cl'CII 
any l!ld. all :l11jv.ry, leu, or dau.ga tuult!l1!lfn:a CVotc=.tr•a DaJJlilltllt or wrODgtql 
ll!tl Uilllll' R4 llurilli tlla tara of tbil· Ag"ra-.at. ~q ill'l'lll to iad-.tfy ud 
hold CU1t0111r hanltaJ .ere. lilY ud all illjury, lc: .. or IIIUill rtll.lltiDg tna 
Cc.fiUIY'• aqUgeat.vr lll'=ifulactJ 1111dtr' ud d\ldllf tiM t•n aC Wt .... ~~.t, 

1,0 IltQUBB Aim IGRIU, CI:ICII'IlfiY Jt. bnllby gr111.t1d ri.;btl of ill1r~11 and IP'fill 1 

at r .. Jall.lbll U.t, .Cot cptrat.l.av, .f.alpJoi:Uig llll4 utatdbbi uy ot C11fripJ.11.1 11 
hcUitt. .. on CUitgMt_lt pnaiut. 

1.0 -JOJC'I XUIOU, Ill th1 net g.C dt!wr Patty'• b1iug' redtn4 •hoUr at ia 
part by fOtCII Ujllll'l ualbll to ClrJ:Y out Lt1 obligttiCIAI Wlllt tbb AfrliMZII:, 
tllall ~ba obU<J&tiODI of tb1 »"ntiet b.treta, 10 h.!' 11 thay 11'6 ·a.chct:ed by auob 
Coree uje~tl, ab&ll be JtltpiDdl<l du:rf.Dg the C:OIItilntGCI o.C I.D)' !W.Uit.y 10 
CIUftd, hDh CID.JII Cll' CO!I.tiugtnciat lfhct:l.ug tha pn.COmancll Of WI lit'IIMRt · 
by lither puty, llOVIYIZ', aWl not :rtU••• i.t of li&OI.litr !a thl ..... .~~t of it1 
QDDCU:rrilllf III'JlilfJCII!I Ill' f.n tiU I'V'IIIt of itl .CJU\11'1 ~ \111 4ul d.f.l:lgUC:I to r-dy 
tlla aituti011 IA4 l'IIIO'rl the 11.11111 !11. 1!1. adtqVItt auaar &Dd. vil:ll Ill .tiUOlllbb 
4hpal:cb1 110r thJ.ll I~Cil IIIUI .. Or DDIItiiiiJIIIClll Jf!-cJtiq thJ plrfDISIUICI of. tJU.1 
Agna.Dt r1UJ\It aithar puty .Croa tu abl.tgeUou to .Ua pa)'atlltl of UOWlt• 
thtn. lbl1 btnlllldtr1 II.Dt' tb.all IUDh Cl~lll 01' cnU:IIglllaJ..ea 1'11.1.1\"1 aitbl&' party Of 

UUJ.lity 11'111111 J~l!b party Jball ;i'r• aottca aaCI lull pattioula:ra of tu ,.., 111 
lfrit!aiJ ·ar by tlllpb.olll ~o tb.• othn ptrty u IOOU 11 panJbla aftu U. ac:C\Lnanc:e 
:rtUIIl Oll.o U 'fOlUMt o.C CUttc.tr•• ;11 "' dfttroytd_ 'll'h.J.h ia ~y11 pa .. u~ 
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aioD by Q evant of force JU.jaura, tba obli;ati.ona. cf \:.be Partiaa under thia 
Agra-.nt aha:U t.e:nduata with reapact: to the volUIIIIIa loat.. 1'ba tanll ·~orca 

-.jaurw• •• employ.d b.rain a~ll incl~da, but ahall not ~~ ltmitad to acta o! Go4, 
a~rikaa, lo~kout:a or other iaduat:rial 4iat:urbancaa, failure to parfo~ by aay third 
party, wb:Lcb parformaa.ca ia nacaaaa~ to tiM parfo~c• by a:S.tbar Cu1t:-..r OZ' 
Company under thia Agra .. ant, acta of t:ba pUblic an--r or t.arroriata, ware, block~ 
adaa, iuaurraot::LoD&, J:i.ota, apid.Cca,' laadal:Ldaa, U.ghtning, &&Z'tbquakaa, firaa, 
atoJ:JU, flooda, waabout:a, azraat and: raatrai.at of rula:n and. paoplaa, civil 
•:Uatut'baucaa., axploaiaua, l»t'aaJca;a or accident t.a .-chinary or liJJoaa of pipe, lin• 
freeaa-upa, audd- partial or auddeu autira failure of COIIZpauy•a gaa aupply, 
failure to obtain matar:l.ala a:ad auppliaa dua to goveZ'mllutal zoegulaU.oaa, aad 
cauaaa of lika or a~lar kind, whathar hara:l.n enumerated or not, aad not within 
tba coutrol. at! !:he Party cla:UliJJolif auapenaioa., and wld.ck by tbe .xal:'ciaa Cf d.ua 
4:1.ligaaca aucb party :La w::r.Ula to overco..e1 provided t.llat the uai:'Cia• of due 
diligauca ahall not raqu:l.ra aattl-=ant of labor diaputaa againat the battal:' 
~ud~t of the Party having t.ha diaputa. 

n.- tum • !ozoca zaj aura• •• employed harai:a ahall a lao :Lnclu4a, J:lut a ball not iMI 
l:bdtad to, inability to obtain or acquire, at l:'eaaonabla coat,_ ;raata, aarvitudaa, 
righta-of•way, pa~ta, l:l.canaaa, or ~ otbar autborisatioaa !ro. third partiaa or 
aganc:Laa {privata or govaram.ntal) or :l.a.abil:L~ to obtain or acqUire at l:'aaaoa.abla 
Goat aacaaaary .. tar:lal.a or auppl:l.aa to caaat:t"UC.t., liiAintaiu, ud cparata any 
facU.ttiaa ra1pi~ad :for tb• p•r!ont.Ulcz• af .. amy obligit.t::f.Cfa.• aDd•zo thi• Ag:~:a--t, 
when ~ auczh inability ~ractly or i~diract1y contributaa to or reaulta ia. aithaz­
PartY'• inability to pazofo~ ita obligations. 

t.O Uwt.A.TORY Atl'l'HOR:I':t'Y. Ttda Agre-ant ia a'Ql)jeat: to all valid lawa, ardara, 
rulea and ragulatiana of any and all 4uly QQnati~utad auehoriti•• having juriad:lc~ 
tion oYer the aubjact .. ttar b•r•ia and :1.• aubjact to ~h• ~oeipt of any Daca••&%7 
authortaatian !ar tha :lnt•rruptibla aarvica cont~latad haraia.. 

10.0 RBPOkTZRQ RBCOIRKNBHTS. CU•t.~r •ball furni•b Compaa.y all into~tioD •• _.y 
be raqu:Lrad or appropr:Lat& to c~ly lf'it!l raportiag raquirCA~SDta of dulY . 
con•titut•d authoritiea having juriadiatioa ov~r the mattar herein. 

Ill WITHIBS WIII:UO:r, the paitiaa have duly axacutad thi• Agra...,D.t •• o:l! tha data 
a»d yaar above writta~. 

Byo 

• 
Titla1 ~i'@;'ilf!!ii§Wb~gy.h; 

!fiCA••• III!I!M!IIT i!'MNltl !i~l 
• 

Titla1 ~~=~· 

""""""" . 

JICH'rl\NA .. :DAJC.O'l'A UTILI'l';U& CO. • 
A Diviaion of KDO keaour~aa 
lilroup I:nc. 

Byo . '/ 
Diractor of Mal:'katia.g • 
CUata.er Sarvic•• 

Date Filed: December 30, 2002 
Effective· Date: Service rendered on and 

after December 2, 2003 Issued By: Donald R. Ball 
Asst. Vice President~Regulatory Affairs· 

Docket No.: NG02-011 



Montana-Dakota Utilities Co. 
A Division of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule- SDPUC Volume No.2 

Section No. 6 
Original Sheet No. 17.3 

INTERRUPTIBLE GENERAL GAS SERVICE AGREEMENT 

Date Filed: 

Issued By: 

Docket No.: 

Page 4 of4 

Thie an at.tachmaut to tha Intarru¥tt.ibla Ganaral Qaa Barvica Agre ... nt 
detail :batwaaa Xontaua-Dalc:cta Utilitiu _Co. and ~~a~!: 
covu·b! natunl gaa .. n:Lca to ita facility~,!!.ocat•. c1 ~!~ 

• Ddivariaa aDd cllugaa haraUDdu· aball c~a• 011 ~~..!?~ 
and upin on-~. 

Jtata 
Scbadul• !!!!! 

-~ Int.rruptibla 
DaU. V&2:Y Poia t 

Quantity Par Day (dk) 

-~ Illt.an\l}ltibla 
Dalbuy Paillt 

hnual· ouantitr (4k) 

-~~~~:· 

Cuata..r agraaa to not.i~y Ca.paay of changaa ib ita daily natu~al gaa raquir...ata 
ia accor4auda with the toll'owiag J:aquir~ntar 

Cuatoaer auat infar111. ccmpa1W of tba data the CUat~r 1 a hc:l.litr w:Lll atu·t 

canauminp natural raa aa wall aa tha data tha CUat~ar c••••• con~u.ing natural 

gaa. !h• Company mu•t r•ce~?e tbia in!or.atiou by 10100 •·•• Central Clock ~i.. 

tb• day fdo.co t.O dt:bn iuu• lhted al)ove. 

.,., 
·,•',,. ·,. 

MOJft'AXA•JlAXO'rA O'l'lLI'USS CO.# 
A Divilioa ot KDV Re•ourcee Group, lDCo 

.,., 
Director of Marketing • 
CU•ta..r Ber.ic•• 

December 30, 2002 

Donald R. Ball 
Asst. Vice President-Regulatory Affairs 

NG02·011 

ao~:i~:r·-· ..• 

Effective Date: Service rendered on and 
after December 2, 2003 



Montana-Dakota Utilities Co. 
A Division of MDUResources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule- SDPUC Volume No. 2 

Section No. 6 
Original Sheet No. 18 

Canceling Vol. 1 Original Sheet No. 23 
REQUEST FORFIRM NATURAL GAS SALES SERVICE . 

Date Filed: 

Issued By: 

Docket No.: 

IIQUIBT POJt JIRII 11A1"D'Ull W SALIS SUVJ:CI 

fhl.l an attachMnt to tbl Illtnruptibll Glatral· Glt Stniat .Ag:r•~,~ 
41t.d. btt.Wttn Konta=a~Dtkat& Utilitilt CO. aDd ~~ 

gat .. rvict t.o itt ftcUitr_loc:ated'at ~ 

DailY Pint hrviat Rtggir ... Dtl 

.... ....,. 
Jeb~ll'f 

.... b ..... , .. , .... 

~~·fit/day 

~Die/day 

''FS!Iil»/ar 
f\P!!1!!§ Dk/"'r 

nz Dt/41'/ 

l!l!"lll!!!l!!!lFm·· o•to..r 
J\tly ~ Dk/41y 

.wga•t 7 rrn Dt/d&r . 

ltptee.r ~.l)k/417 

oct~r ~ff" Dlc/4ay 

IO'takr ~· Dk/drf 

ntctllber ~'IJ.f...[{;.'rff!i!i-.;, Dk/d&y 

1 btraby rtqu .. t that thlll daily uzisa quutitlea bt prcrridtd l:a tb.f.t loaat:f.oa 
puuuct ta an app~Tt_4 !in. u.~rll 9h tlltt tad!t:. 

rlra 911 •ll•lil, Wl41r Jato !!• shell c-=• o11. ~~~~~;t.;ttf~ .. 111d up.t.~ Oil 

~~t~~lL u4 tha11 cautb.ut theruftlr Wltil t~tb.n_ puty !unhhet tb otlMr 
party )0 d&YI uitt.-c cotiat oC taraiut:f.oD. 

1)'1 ;2{~~~1~i.(~~'1\"!lt~.:r.~:;-J~::;:;~ .... 
(Plla .. print or t~l. 

lfl gAAR~HW*~f'R{~I;~·: 
(hi Sapply n.partMII.t) 

Page 1 of 1 

December 30, 2002 Effective· Date: Se!Vice rendered on and 
after December 2, 2003 

Donald R. Ball 
Asst. Vice Presideni-Regulatory Affairs 

NG02-011 



( 

Montana-Dakota Utilities Co. 
A Division of MDU Resources Group, Inc. 
400 N 4'" Street 
Bismarck, NO 58501 

State of South Dakota 
Gas Rate Schedule- SDPUC Volume No. 2 

GAS TRANSPORTATION AGREEMENT 

Section No. 6 
Original Sheet No. 19 

Canceling Vol. 1 Original Sheet No. 24 

GAS TRANSPORTATION AGREEMENT 

customer has ante.red :lnto agreements to purchase natural gas and }lave that gaiJ 
delivered to a Nrecei.pt: point .. using Shipper(&) u specified in aetached Exhibit 
"A" 1Ui Shipper.· CUstQ~~ter agre.as to notify Company prior to any change in 
sbipper(s_) and further agrees .to execute a new Exhibit "A" prior to change of 
event. 

C'U.I!Itomer a:nd COJiq)ally enter .into tbis Gas Transportation Agreement to have s.add 91111: 
tra~ported by. company from tbe ~receipt point• to a •delive.y point~. 

Wl'l'NBSSB.Tlh 'l'he parties hereto, each in consideration of the a.gr.eement of the 
other. &gr~e as follows1 

de.li;v-eriee and charges hereunder shall commence on 
on :i;g;·1;-~!i~~,':;i,y;·~~!~~r.:, -and shall continue- thereafter until 
oth~r party 30 days written notice of termination. 

2.0 RBCBIP'l' POIN'I'(S), DELIVERY POlN'l'(S) 1 R.ATB SCltEDULB(S) 1 AND. QUAN'I'ITrES, 
Delivery of natural gas under Firlll General Gas 'rrlUisportation Service -Rate B4, 
Intarruptible General Gas Transportation S~rvica Rate 81, or J:nter:t"U;ptible 
Industrial Gas Transportation service Rate a~ .. by COliiPany to customer sha-ll be at 
or a.-eor the points whose locations and. maximum delivexy- quantity per day are 
described as foll~s. I:n the eveut said •Term o:f Rate 11 , as specified in atta~::hect 
11 Bxhibit 8 11 , is. not-executed by both parties to this agreement, CUstomer agrees to 
pay Company the currently approved ceiling rate as specified under •Rate Schedule" 
below. Said "Term of Rate" sh4ll not be executed for periods of leu than 30 
days. 

Receipt Point 

~~~t-!'&!.h't!!~~~'!i"W.~;.~~~~1~~ 
Border Station 
~:,~if.t.t'ii~~,l~~.::;;:."'ii;:;-: 

Rate 
Schedule 

Dk Maxi'mum 
Del.i very Point 
Quantity Per.Dar 

2.1 DISPATCHING ~ CUstomer will adhere to gas dispatching polioiu and prof;edu:res 
. established by Company· to facilitate service under this Agreement. Company will 
inform CUstomer of any changes in diapatobing policies that may affec:"t tbia 
_Agreement e.e: tlley occur, 

2 .:a MEt-BRING rum MBASUREMENT • Company will meter the quantity of natural gas 
delivered to CUStgmer at the del~very point. Co=pany will teat meter in 
accordance with applicable a~ta.te utility rules .m.d l:'egulations. rn addition, the 
-partil!la agree to the following testing and corrective proceduea 1 
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2.2.1 CUSTOMER'S METBR - CUstOJner may install,- operate and 11Ulintain at its soh 
expense, equipment for the pux:-pose · of rnee;suring- the amount of natural gas 
delivered oVet" any mea,a.urement- pe~iod (CUstomer llloter), p:rovid.ed the equipment 
shall not interfere with aue.b deliveno- or _wltb the Company• a m.eter. 

:2.2.2 ALTEXNAT.fVE ldEANS OF MEAS'ORBMENT --.In the event the Company's meter :La out 
of eervice, xneaaurement shall be determitied by the following step process 
beginning· with step "a" below1 

a. Using the registration of the CUstomer's meter, if installed and 
accurately registering- within two percent (2\) (either h.igh cf low) 1 or 
]:), :r:n t.ho Wlsence of -.ccu.rillte customer metering, by making a c11librat.ion 
teat or m.illthematice.l ce.lcule.tion. if the pe:J:"t:entage of error is 
e.soartainable1 or 
c. 'l'o tbe extent customer's lDeter calibration teat, or IQ.atb~m~at.ical 

calculation dear::ribed above cannot :be utilized, ·by estimating by reference 
to ~antities mea11ured during periods undC!Il:' sindlar conditione when the 
Company's meter was registering accurately' or 
d. 'l'o the axtent the methods .described above cant~ot be. utili:~ad, by 
estimating by "referance to .custotl\er's operating records for the JI(U::iod in 
qu,u,tion. 

2.2.3 'l'ESTl:NG - 'l'he accuracy o£ the CD%1lpany's electronic measl.lrelllent. device and 
the integrity of tbe meter shall be tasted and calil:l:r:ated in the presence of the 
Customer at a minimulll of onc:a eaah year. In addition, fldw testing ~md 
calibration of the 111eter shall be per.fo:n~~eu.\ .:!.n compl._ianc_e rlth aat~l.iPhed ·comp~my 
pol. icy tor l.arge. meters at a_ D:d.niw.um of Once each fi.ve. years. Co=Pany aball 
forwar~ a copy of calibration documentation to CUstomer. In tba e~ent that either 
party notifies the other that it desire• a teat of the accuracy of ita o~ c:~r of 
the other party's meter, the parties shall cooperate to secure a prompt 
Ve¥"if.ication of the accuracy of such equipment:.. _Notice shall be adc:!reased to 
CoUJpany' s Gas Superintendent at C0111pa.ny• .s . :':';;~~"l?,,;;;~;.;:~;.:;z.~;.\'\:"J.'.O;~j,;r Office and shall :be in 
writing at least fourteen daya in advanee of ·said testing, 

2,.2.ol COS!t'S OF 'I'ESTl:NG - Company shall bear the cost a£ the testing and at:~Y 

required adjustment a£ the CQw.pany's ~ater. In the event that CUst~r requests a 
testing of Compa.ny' s meter at othor tban the speai£ied intervals, cust0111er shall 
bear the coat of the teatin~ unleaa such aqu,:Lpmellt is found to be inaccurate by 
greater than two percent (l~) (either high or low). 

2, 2. 5 CORRBCTIOlfS OF MEAS'OlUNG E.QUl:PHzN'X ~ If, upon ~eating, tbe Company's mt~ter 
ia. .found to be accurate within two peJ;"cent (ll!l) (eit:.her high or low) 'at 11 flow 
rat:e corresponding to tlut averGge hourly flow rate for nstural gaa supplied by 
C0111puy to custDlll.er t:or the period aillce the J.aat pre.cedillg teat, previouS 
re.co:t:dings of euch equipment ahal.l be considered accurate in cOmpl.lting deliveries 
of natural gas hereunder, l;lut CompanY meter shal.l :be proP~ptly adjusted to record 
corre.ctly to the extant posa:l,ble. If, upon testing, COJD.PanY's meter shall be 
found- to be ine.c.curate by greater tl:Jan two percent (2%) Ceitber h!gh o.r Low} at a 

, flow rata ccrreaponding tc the average hourly flow rate for natural g'aa supplied 
:by company to customer for the period since tba last prec11ding test, then auch 
Company mete.r sha.ll. he prc:~~Ptly adjusted to record properly, to the extent 
possible, and any previous recordinga by such Company mete:r shal.l be co:rraotad to 
:r.ar9 error, to the extent possible, and Compe.ny ah~ll promptly send t:c Customer a 
report baaed on such aorreated recordings and a revia~d invoice based on corrected 
readings within thirty days, l:f no rel.iabh. ;information e.xiats aa. to when the 
Ccmpany meter became inaccurate, it shall _!Je assumed for i::orrection pu.rpc;~aetl 
hereUnder that guch· inaccuracy began at a point in time w.idway between the testing 
.da.te and the l.ast: previous date ·on which the Company Jnater we.s tested and found to 
be accurate or adjusted to be accurata, 
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2.2.6 IO.IN'I'DAHCI ·-·Bach party aball hava tba right to l:la praaant whan.var tha 
atbar party· nad.a, a1aana 1 cb.uagaa, .rapaira, iaapacta, taata, calibl:'ataa, or 
adjuata :Lta -ta:r. aach party ah&ll giva tiluly notice to tha ather party :La. 
advuca of taking any auch acti.:.U', Wot.:l.ca ahall ba ad4raaaad to CCIIIp&D.Y' a Qa~ 
8uparia.tandeut at CQIIIP&Ily' a ':Jf~;&'~';')/{#1< .. \:.:. OUica. •acb party ahall giva at 
haat 24 houra notica to tha otbar party prior to UDd.&l:'talr:iag thia abova-daacribe4 
act:I.Yity, 

2.2.7 CHARGaS, PBHAL'l'US. COS'I'S, OR ZDO'SaS - Tc tha axtant that. any ·pualt.:lall 
ara iucurrad by CUato=er aa a raault of tha inaccuracy of Co=paay•a met•~ g~••t•r 
tha~~. twa pu·cent (2'1) (aitb.r high cr low), COII!pany aball ba napcn.ibia fo~ IUcb 
paultiaa. 

2. 2. 8 J:LZC'l'ROHJ:C! ~BAStJRIHBN'1' ZQUIPXIll'1' • 'l'ha C0111pany• a alaotran:l.c (W.t~atak) 
maaaui"naut, uaa!S aa a rUIOta ta:na.inal UDit for ayat .. cparatiana, aquipmu~.t ia 
axclui:Sad fr0111. tha raqu:l.remanta cf sact.ioaa 2.2.:1, 2.2,3, 2.2.t, 2.2.5, 2.2.1, IUI.d. 
2.2.7. The ••t~tad coat of tha ioatallation of alactronic .. atur..-nt aqu:l.~nt 
in eoa:lvnction rith tbia AgraP~ant. h $:-'.:;:"i.'·t-~1.• CUat01Mr agraaa to provid.a tbia 
amcUDt tc .CDIDpiUI.Y at. the ti2u thia AII'Z'e-..ut :l.a retuned to Cosap~y for •-cu.t:lon 
bY Cc=puy. 

2, 2. t ltlt'ORD l:oxrNA'tiOif • CU~tcur: a ball bava ttr.a right at all r:.aaanabla t.Uia• 
ta u:IIJDina tb_. bocka, recorda and charta cf CQIIIP&DY, for: a- two yaa:r: pa:r:iod. 
aub .. quiUlt to tba iuu&Dca in W¥"iting of a diaputa ill.vo:l.c:a, to tha extant. 
nacaaaa&y tel verify tha •ecuracy of any atat-..nt~ charge o~ COIIIPUtat:lon .. da 
~ader or: purauaat to any proviaioaa of tbia agra~t.. 

J,O DZFIHI!IOSS. 

· Dal:l.vary Point - 'fba poiD.t at Yb:lch CU.CD~Mr aaaua.a cuatod:y af tha ;aa 
baing tra~:~aportad.. 'l"bia point vill l1DJ:111ally ba at tha outlet of COIIIP&DY'• 
aata~(a) ~ocatad on cuatom.r•a pr-=daaa. 

Gaa Day - X.ana a pa:dod of t.wea~·four con•aoutiva hour•, ·bag!onJ.ug &Dd 
oadln; at ,·,oo a.m. cant.Zal Cloet 'f:r.... 
~Dt:arnpt.J.o:n • A au•pana:l.a~:~ ot: tran•port.atioa a:r: ratail nat~al gaa aarvi.ca 
da~ad naceaaary py Compaa~, 

lloaiaatian - '!'!Ia daily volu=e, in dk, of natural gaa raquaatad by CUatoaar 
for t:r:anapo:r:tatioa and dalivary to Cuat~r at tha dalivary point over a 24 
J:laur parlod. coma&Ddzr.g at 'tOO •·•· Caatral Clack 'l'~ aacb day. 

Jl.acaipt: Paint - Tba iil.tart:l.a batwaan C!~any ADd tha intucoDDact:Lng p:l.pa". 
liba(•) at which point Company aaauaaa cuat.ody of tha v•• baiag tranaportad, 

Shipper - 'rba pa:t"t.y with wb.ca tha pipalina lla• antaz;ad into ~ Sarrica 
A;ra.a.at for traatpor:tatiod aarvica. 

4.0 !M]• 'l'ba r&taa cha:r:gad CUatama:r: ahall !Ia •• apac:I.Uad ill, applicabb co.pany 
taritfa aa appr.ovad by t:ha _appropriate atata utll.f.ty ragulatory aganey. 

'rba currant.ly affact:l.va rataa ara att.acbad barato aad mada a pa:r:t baraaf, ec.paay 
aball have tha rigbt to 1110dify tha rataa cbarvad and t.h• taft~~ and conditioua 
baraWidaC" by -.king ua!lataral rata filJ.aga with Ua a;Ppropriata regulatory 
agallcy. 

4.1 I'IJIX HA'l'UllAL CAB UQUIRBtiSK'l'S. CUatC~~ar agraaa to accept aerv:l.ca baraUilclar b 
accorclauca with ca=paay•a Rata 70,. •• apacifiac! in lxll.ib:lt •c~ of t~ia Ag~a...Ut 
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for customer's firm requirements delivered through customer 1 s interruptible 
111eter(s). 
4,2 T~S. i:a addition to the rates specified above, Company shall eollect from 
CUstcm:er and Customer agrees to pay Company any ealee, usa, e:Kcise, or other auch 
taxes and oity fees that &1:"1'1 legally . effective and applicable to the se:c'Viee 
provided hereunder, 

4. 3 REPLACEMIN'l' OR SUPPLEMENTAL SALES SERV:IC:S:. :tri.terruptihle. retail gas m.t.Y be 
available at thia locat_ion during the time that this Agreement is in fc>roe. 
CustOJDer may requ$&t that Company provide interruptib~e retail gas sales pursuant 
to :Rate Schedule 1:.<;;7,"76·:·. Service- under suc.h J:"ate is subject to the ·availability ~:~£ 
capacity on Company's system and prior damands of customers servea under Company's 
general earvice gas rates. 

5.0 ASSIGNMENT. Customer agreeB that it will not- assign this Agreement except 
upon vritten consent of Company. 

6,0 INDEMNlP'ICA'l'ION, Customer agrees to. i:ndEil'llnify and hold Cotnpa:ny hanrlleu from 
any and all i~jury, loss or damag~ resulting from Customer's negligent or wrongful 
acta under and- during the te~-of ~is Agree=ent. Company agrees to i:ndamnify and 
b.old CUstomer barmless !rom any and a.ll injury, loss "or damage resulting from 
Company• s negligant or wrongful acts under snci during tbe te:rm of thi11 Agreement, 

7.0 INGRESS AND EGRBSS. COIIlPany is hereby granted ri.ghts of ingress and egress, 
at rea.sonable times, for operatiug, inspecting and maintaining any of CCUDpany•a 
facilities on Cuato~er 1 s premises. 

8.0 PORCB MAJ:E:IJRE, J:n the event o:! either l>arty'B. being rendered wholly or in 
part by foree majeure unal:lle to earry out ita obligations under this Agreel!lent, 
then tb.e ob+igationa of the Partie~ hfl-reto, 110 far as .they are affected. by a:uch 
force majeure., sha.ll be .auapeiu!ed. during· the continuance of any inability so 
eauaed. such causes or contingencies- affecting the perfo:r:manQe of this Agreement 
by either party, how~ver, sha.ll not relieve it of liabil.ity in the event of its 
concurring negligence or in the event of its failu;re to use due cHligence to 
t"eJIIedy the situat:.ioD and •emove the cause !a an adequate manner and with all 
reasonable dispatch, nor shall such caus.es or contingencies affecting the 
per'formance ot th.t.a Agreement relieve e-ither p'arty from H:s obl.igationa to make 
papne.nt.s of U~ounts then due hereunder, nor ahall. ·auc.h c:auiUIS or cOntingenoiea 
reli&ve either party of liahili"ty unl'llaa sueh piuty ·shall give notice and full 
particula:ra of the ea.me in writing or by tele-phone to the other pa:z:ty au soon aa 
posaible after the occurrence reliad on. If volumes of CUston~e:r 1 s gas are 
destroyed while in company•s. Possession by an evant of force· m.«jeure, the 
Clbligations of the Parties Uhder thh Agreem.ent shall terminate with respect to 
the volumes lost. 

The te:rm •terce 1Dajeure 11 as eli!Plo:Yed herein shall include, but sha.l.l not be 
limited to acta of God, strikee., · loekouta or other industrial· disturbances, 
failqre to perfc:rm by any third party, which performano.e is neceuary tO the 
perfoD~~ance by either cuatome·r or Company un<ler this Agre.went,. acta of t.be public 
en~ or terro~iats 1 Wars 1 blockades, insurrections, riots, epid8Mic11, landsl.ides, 
ligll,tning, earthquakes, fires, storms, tloods, .wasbou.te, a:rrast and restraint of 
ruler-s and peoples, civil disturbances, BXplOsiona, breakage or accident to 
machinery or lines of pipe, line free:e-ups, sudde.n partial · o.:r sudden entire 
tail~re of Company's gas suppl.y, failure to obtain materials and aupplies due. to 
g-ovenu:a.ant&l regulat'ions, and causas of lik11 or similar kind, whether berei.n 
e.n\UI\e.rated or not, and not with.i'n the control cf tbe P~:rty clait!d.ng suspension, 
end which by the ~eroise of due diligence such party is unable t.o overc:omet 
provided that the exercise o£ o;lue diligenc:e shall not require aettle=ent o.f labor 
disputes against tha better judgment o·C the Party having the dhputa. 
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~· tar.. •toroa m.jaure• •• employed herein ahall al•o iQoluda. but ahall not ba 
limited to, :Lnal:t:Llity to obtaia. or aoqt.lira, at :raaaonllbla coat, ll&"&nta, ••r· 
vitudea, ri~hta-of-way, pa~ta, l:Lcanaaa, or &Qr other &uthoriaa~:Lana froa th:Lr~ 
partie• or aganc:Laa (privata or gova~a.tal) or iD&bil:Lty to o~tain or acquire at 

· 'reaaoa.abh coat nacaaaa:y matariala or Juppliaa to _coDatruct, •iat&in, ud 
operata uy fac:Llitiaa raquird _for tha parfo1'111At1ca of any obligation& under thh. 
Agra .. ant, vhaD aDY aucb inability directly or indirectly cantr:Lbutaa to or 
raaulta in either Party• a inability to parfo~ ita obligatiOn•. 

9.0 UO'ULATOI.Y AtrrBORITY. 'l'hb Agreement b aubjact to all valid hw:a, ordan, 
rulaa and ragulationa of any aad all duly coaatitatad authoriti•• having ju~iadic· 
tioa over Cha aUbjact m.ttar herein and ie eubjacC to .tba raceipt of any aa~eaaary 
auCbori•atioa for the tranaportation aarvica contemplated herein. 

m 'tiiTBKSS tfDUOr, the partie• llava duly ~ecutad. thia .lgraameD.t aa af the data 
and y_aar al:lova wr~tten. 

·By• > ... ~:;: ... ~_·.j;·,·;:. :·.:·::. :-: •. ....••.•. 
• 

Attaat·~~~~w~w~_j~~-!.t:i'tJJ...:_::q.:.i · 
• 

JION'l'AHA•PU:OTA trl'ILI'l'tiS CO., 
A D!viaion of KDn Raaourcaa 
Group Inc. 

Bf•_··~~·~-,--~~~~--~~­
Will!am J. Buatha~ 
Director of Karkating ' 
cuat~~ sarvicaa 
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GAS TRANSPORTATION AGREEMENT 

IXIIIBI'l' •A• 
GAB TRARSPOR~AriON AGRISKSNT 

C\latoaet her.t~y author!.••• Co.pauy to tura:hh tba ahJ.pper _any iuto.nYt.ioza r•l•tillll 
to th• vol'IDM and/or coat af natural gaa fumhhad by COI:Ipany tor uaa by CUatOIItlr. 
ftb autboriaation rill r ... in in affect UDtil a written aotica :La racaivad froa 
C\11 tCIIMir • 

KOHTiolU. .. DU:OTA 'll"l'Ilii'l'XII CO,, 
A Diviaioc of KDU Raaourca• Group, Inc. 

Willi.- J. Buatbar 
Director of Jlarltatiq • cuat_-.11:' Ban-ioaa 
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Ql8 'fJWISPOI.'l'ATIOH J.QRUidlft' 

"Y• '????"'!P""'.,....~.,, 

'l'it1••~ut. ... a ... ..-5it!~~~ 

MOH'l'AJU.~D.U.OTA UTl'LI'l'X.I co. I 

A :DiviaiOD af JID11 Jt••ourc•• Group, :rne. 

BY• 

Date Filed: 

Issued By: 

Docket No.: 

October 24, 2003 

Donald R. Ball 
Asst. Vice President-Regulatory Affairs 

NG02-011 

.Effective Date: Service rendered ·on and 
after December 2, 2003 
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Section No. 6 
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GAS TRANSPORTATION AGREEMENT 

llXH:tB:r'l' •c• 
R.aQOU'l' POR. P:IRN HA'l'UJI.AL GAB SALJ:B SDVJ:C'& 

January 

•.bruary 

warch 

~~~ Dk/fh.y 

!yt..\fr~"lJ:'. Dk/day 

!ji:'!i@!!IGI!!"'!' ""'""" 
April Dk/day 

Maf Dk/day 

aana Dk/4ay 

J\lly Dk/c!ay 

Auguat Dk/day 

Sapt:Uibar 1';6;.~'1 Dk/day 

act.m.x- ~nt.~ Dk/da:r 

@~~~~- Dk/day 

~·~i~.'J.ti:1il.i1::~i!:·•l 'Dk/ day 

Page 8 of 8 

J her~ raquaat that thaaa daily max~· quaatitiaa ~· provided to thia location 
pUrauaat to a.ra approv.d f~=m ~atural gaa aalaa tarif~. 

Date Filed: 

Issued By: 

Docket No.: 

UDdOZ' Rata 70, aball COUMDC!& 011. J;;!.+;.~~)i.="fl·-!l<i:~\'.f.-1!{;: &rid expin Oil 

~~~~ ... :""~ d ahall cO'Dti:a.ua tharaaft.ar uat.;i.l aitbar put;y. £ucn.:l.ahaa tha 
~ vzittea_aotic• of ta~nation. 

December 30, 2002 

Donald R. Ball 
Asst. Vice President'Regulatory Affairs 

NG02-011 

· Effective Date: Service rendered on and 
after December 2, 2003 
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Date Filed: 

Issued By: 

Docket. No.: 

INTERRUP'nBLE GAS SERVICE 
EXTENSION AGREEMENT (RATE 1111) 

1M18AOIIEEI.EHT, ... .-.1 «MMW~ til-----dot~------,--."'"" 
~ MOHTNUKW(OTAltRJTIES CO., 1 Dlwllb:ll:ll woo~ Oruap. m., 1 ~ ~'IXII*di Fowtb . 

kwt,~Ncd!o..a.~c:.llld:~,'-.cl 

---------·--------~~~ .......... - .. l'l'llfL 
WHER£AS, cu.b!WIIN~NC~~...-..Ig-. wricelo~.IIIIMo~ ~ 

. ""-~-----'-----·-~ , ____ , .. 
wttEREt,S,~--~_..... ... ~by~llflpi.Min~IRihhltiW::o:lci .. '*-YfldiMM. 
MOW, THEREFORE.II'I~fii ... II'IIAull___.. ~ ...,......,_,.., ............. ~.,._ .. ""'-; 
1. ~ .-~oc:oroma .-dnt.IIMidlllll.nf Ill"'.,......,~ ... ~ lnloimlplllle ~ s.w. Ext.n*w!. PDicy 

ll*119,~~ -~~ a'ld eu.an.r .-!MI. prlcrkl~ 111-.euamm.rw~:,..,., 
CC11111W1Y ... ,..ndQIIOII. ~ fllfhf'nllel.ln 111111'11 ciS , ~be-• ~ 

:Z. ~~ ....... ~ .... M.n.-=-'ln--.,c.;,mp.n,.WI~h~'lla.lpd:tpoolan• 

Fhli ""*"' ec..t cl Pr.,;.ct ••••••••••••••••• ' ••••••• 
~-P..-..IOI'I:IIII*Ir'oclcrNTuon ,,,,., •••••• 
~Colt~....................... • 0.00 
~-be 0 Pllldlo~- •• -.•••••••••.•• 

Cl~lo~ ........... L..-
3. ~ .. H l*cll¥ ~Ill cu.n.a~811Yrwrura.-"-to ~WIIO ,_ndllc.h~krillll PrclflcS, 

On.,ryM!N ....... ~ ... beC8IcWiild~byt.~- ... -~~~~~-~ .. ....... ~,._, ... ,,,...,ln ..... ln....m .......... ....... 
,4,"ffnoied"1 MWMifniNI.~ .... .,..,.IIWQMI!IIIro~)....._,-.b'llub(I.J,W .... h!l)~ 
--~-~metn(~~---'~.:rt~~--brlll~ 
~~~ .. ~"'*-~la___... .. ~-J ........ ~-~-·IIpllbtlillldft.-QIIIIil ·, .._e.-. . . 

5. T1*..,.__..IIJII:'IIe<driDCw4*a -.-c~;.....,•~to.nut!IJIPIJ'ki~DM....- .... ~ .... 
natbellota lorwrf~lltl-....tol-..vlacr~r;f~cr~Vflfi'PMr,cb klt.r~---, 
rtpllitct~af ... ~..W.horcu.lanw---.dplpq!Mid..ppmri,.,.~Md...._lot'HlNiplte:t .... ___.by,.~ . 

L"lt.~-.ldlb:llli...,.-.d_.... .... ~la~...........,_,.,_..-,_........._.fl .. _..,. ............ : . 

7. h....,..lllld,.,.,.._.._...,_lllnilo..-l~,_.lllpllltDI .... ~ 
.. ~a. a..biEIIfanlbl ~ 6:lfw ... 
b. ~ al c...n.cton CCIIIIa 
G. UapllhcllltrG .. I1IW .,. .. .-.ion 
d. ~...,....al .. ...... 

•• 11* ~ ..... t. '*dig ... - ..... Ia hi blnlll; d .. ,.,..., ...... ,.,...... -.net....-; bul,. 
...tgoMntDI .. ~ 11'1 .._l*tr 11111111 na1.....,. ..-~ . ....._.. ,_ ...._._._. o1.,. ~.mn -.y allha 
....... ~~ ... ~~ .... ......,.... ...... im~l.olhywlln"lltti!._IICIMd 
bJitliC11rr1*1Y, lltllt'IIMI~dl!la. ~~~~ ..... fllll1lildl;lnafllel&illnllan'-
natbtgo:A lfiMI~ ..... ~wll..tlrd.nr ..... !IIIOI&-tet.a.Wwwl. ......... ~ .... -,...,_ 
lrfltrl..,.._t .. ~ ....... "~wlh ... ~ 
a. If,...., tt. ~ ~ ..,..._ IIIIIIIMIIltl(a) In ..W. deta,IM illllll al...,_.. Cl:ltldlulcln .-.:18dllll"*'" 1111w 
~tqllllli ........ holaiiiPf-.1-wklllaflha-~..-..:l ...... ~ .... ~lhll 
~1:-..,..... --*'It .. -~ h --....-s .. ~G.-~~ ftaiC)' 

b.No ........... bel'llldfb1~1D~-- ... ......,_~pdd-~andln!ld_.,.. .. ""-"U 
..-..nv .... --c~ .. -"cl~,... byhiQM;flw. 

-
MONT~un.meaco. 
ACfoilelonofl«ll~ Grclup.lnc. 
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CUSTOMERS AGREEMENT FOR GAS EXTENSION 

Date Filed: 

Issued By: 

Docket No.: 

~tllj1N1] ........ FIRM OAS SERVICE 
EXTENSION AGREEMENT (RATE 120) 

llfiSMREENENT,mtc:lln~lnkiiiiii _____ Wyo( , __ ,ll)'.ndiMIMMJ 

MONT~OTA Ulllll£& CO., , DM*1n af MOU ~ ~ klc., • cu.-~ 400 !btl fc&di~Kntott. 

Bllrnerd[, tb#1 DIIIN. henNftlr cllled ~y.• -'-----.,------~----

c.n,•------- .... ._;__ ____ .. 
'WHEil£.\!l,such ...... ~ho~by~DI•Ijlllfllllin.-r.lcnni,_NIIIIII!a1dh~....._. 

HOW, TlER.EFORe. h ~lr;nof ._rruta.i_.Mid .--a..,~ Ill~ IIQrMCf • ~ 

. 1. comp.ny __..., -~ ...:llnNII uld ,_..,.goa PftlfN. h _._ ... "'"f"lnltO. s.rl'lolo btnllan P*r ~ 
120 .-111 cu._.- h8L priarto c:ar.lrudlcln at-, c:..ll::lniww11!"1" ~to.~-~· .. 

. Prl!flct.l!lthlo ..... al$ .~be.-ld•"*'-'= 

-- ,, ... 
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December 30, 2002 

Donald R. Ball 

Effective Date: Service rendered on and 
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Asst. Vice Presldent~Regulatory Affairs 
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GAS SERVICE ORDER 

r 
r.::, -"" I' 1-: 

I I" k.'::. 

Ia~ 
·=·~· .,,;~~,., 

c.-!':-:n· ,. • 
PJJ~~~ ' UB'Inl 

' /.itl91) ' ---U&JBJ) • -
' {241flt) 

' • ·-·--
o-·• 8Jj.-..0..,01M:I""' !]t~nil>t"'-fll!l - [Jt~P-$ 

o"'"-" [JII""''"'O>IInt tlll>or: .. ~---~----~-~"-

' '~ 

l~l~~~~7£:j 
~~~::" 

"""'" 

' 

AA" 

M" 

Date Filed: July 7, 2008 

Issued By: Donald R. Ball 

' 

' 

I"'"'"''"'"' 

~~~~~ ~ =~~·. .. 
.... ~ 

Section No. 6 
1" Revised Sheet No. 21 

Canceling Original Sheet No. 21 
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DOG NO, 

OOCNQ, 

iiAIN EXTENSION RfQ.UIRI!U?- '" .. 
110NlRUWt1010 1\C::cetVEtn "' .. 

EOUJI'f.lENU. 

JO!I COMI"llmOIHIAlE: ·-
IILLA!IL£• _'l'liili ~-110 
DILLAIIUi; ~YeS _110 

~ 

CAB~!!" tv __ "'--
RISl;A. ~OOATlON· 

"' .. 

Effective Date: September 15, 2008 

Vice President-Regulatory Affairs 

Docket No.: NG08-006 
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Date Filed: December 30, 2002 

Issued By: Donald R. Ball 
Asst. Vice President-Regulatory Affairs 

Docket No.: NG02-011 
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Montana.Dakota Utilities Co. 
A Division of MDU Resources Group, Inc. 
400 N 41

' Street 
Bismarck, NO 58501 

State of South Dakota 
Gas Rate Schedule- SDPUC Volume No.2 

Section No. 6 
Original Sheet No. 22 

FACILITIES RELOCATION AGREEMENT 

FACILITIES RELOCATION AGREEMENT 

THIS AGREEMENT is entered Into this day of , 19 __ , by 
and. between MONTANA-DAKOTA UTILITIES CO., a Division of MDU Resources Group, Inc. 

(hereinafter 'Mon,t .. a~n:a:·D~a:k:o:ta~·~>·:_:a~nd~==================: . whose address is ::-
(hereinafter 'Requestor'). 

WHEREAS, Requestor desires the relocation of (gas) (electric) faciiH/es by Montana-Dakota 
and Montana-Dakota is willing to relocate the fSollit/es in accordance with the terms and conditions 
of this Agreement; · · 

NOW, THEREFORE, Montana-Dakota and Requestor agree as follows: 

1. Requestor deslres·the relocation of (gas) (electric) fac/JJt/es at the following address: 

Order/GSSO!ECO Number 
Date of Request: 
Requestor. 611/ing Address: 

2. The estimated cost of the desired relocation of facilities Is • 
A deposit of shall be made by Requestor with Montana-Dakota prior 
to reloCation Work _cqmmenclng. Upon completion of the relocation work, Montana-Dakota 
shall determine the actual cost of relocation. If the actual cost of relocation exceeds the . 
amount of depostt, Raquesior shall pay Montana-Dakota the difference between the amount 
of deposit and the actual cost within 30 days from billing. If the amount of the deposit exceeds 
the actual cost of the relocation, Montana-Dakota shall refund the difference to Requestor 
within 30 days after job completion. If the relocation work has not commenced wHhln 60 days 
from 1he abt?Ve Agreement date, this Agreement shall expire and Requestor's deposit. shall be 
r~funded within 30 days thereafter. 

3. This Agreement shall be binding upon the parties, their respective successors and assigns. 
The assignment of this Agreement by either party shall not relieve such "party, without the 
written consent ol the other, from any of the obligations undertaken by this Agreement. 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the date 
above written . 

. REQUESTOR MONTANA-DAKOTA UTILITIES Co., 
a Division of MDU Resources Group, Inc. 

ey: ----------- By: ______ ~-----

Page 1 of 1 

Date Filed: 

Issued By: 

December 30, 2002 

Donald R. Ball 

Effective Date: Service rendered on and 
after December 2, 2003 

Asst. Vice President-Regulatory Affairs 
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WARNING NOTICE 

Date Filed: 

Issued By: 

Docket No.: 

WARNING NOTICE 
NA~E'----------------------------------~~----­

ADDRESS: ------------------------,-------­
TOWN:-------- METER:-----~------

We have observed Yc:a'U.f ---===:;-;;===-----­(Name of apptlif'ICG) 

and found an unsafe/unsatisfactory condition due to: . 

This condition can be corre~ed by;' 

IN THE INTEREST OF SAFETY A!."D GOOD 
. SERVICE, YOU ARE URGED TO HAVE YOUR 

LOCAL CONTRACTOR OR . 
MONTAN.A-DAKOTA UTILITIES CO. 

CORRECT THIS CONDITION AT ONCE. 

After the repair or replacement is oornpleted, please notify 
our cu~omer service department at: 1-800::§3&=3278 

• UNSATISFACTORY CONDITION EQUIPMENT: 
0 LEFT ON 0 LEFT OFF 

• UNSAFE CONDITION EQUIPMENT: 
0 SHUT OFF Cl LEFT ON {Explain) 

NOTICE AEC'D BY: ·=======c----~---­. (Customer Signalure) 

Cl OWner t:l Occupan1 0 Other-----~---'---

MDU By: ----------------~----------
Date: 
Certified Letter Sent (Date): ____________ _ 

:20241¥G{.C.~73) 

~Rav. 91'0 1) 
~~"0\.I<OrA 

·~-----
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December 30, 2002 

Donald R. Ball 

Effective Date: Service rendered on and 
after December 2, 2003 

Asst. Vice President-Regulatory Affairs 
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