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MONTANA-DAKOTA UTILITIES GO,
A Division of MDU Reagurcea Group, Ine

Page 1 of 1

APPLICATION FOR INTERRUPTIBLE NATURAL GAS SERVIOE

Dated:

The undersigned heraby makes application to Montana-Dalkota Utilitias Co.; hereinafter referred to as the Compeny,
for interruptible natural gas service, at the location shown below.

"{A} Application is & non-residential retail ges cuatomer of the Company and in order to secure a rate diffsrontial 4a

provided under the terms and conditions of the Company's Rate Schedule

« Applicant

agrees to discontinne use of natural gas immediately upon notice from the Cormpany, or natural gas equipment
having altarnate fuel capability or on such equipment which qualifisa customer for interruptible service. Applicent.
agrees not to resums the use of natural gas during perieds of interruption unkil !’.‘n.farmad that it may do so by,
- the Compnny

(B) During periuda of interruption, applicant may continue the use of nnt.ural gas on fivm usage equipmeant as
listed below.

{0} ‘Company’s rates and services are subject to regulation and Applicant will be hound by any changes as appmvad
by the applicable regulatory authorities.,

INTERRUPTIBLE EQUI PI‘mNT

Type & Ne. of Units ’ Enput (cfh) Standby Fuel ' Peak Day Usage (MCF}

FIRM USAGE EQUIPMENT

Type & No. of Unlts Input (cfh) Penk Day Usage [MCF)}
APPLICANT: BY:
. ADDRESS:

CITY AND STATE: .
MDU CUSTOMER ACCOUNT NO:

DISTRIBUTION:
1 Copy to Divislon
1 Copy to Division

1 Copy to Division A

AFPPROVED:

MONTANADAROTA UTILITIES CO.,
A Divigion of MDU Resourves Group, Inc.

By:

(Division Manager}

Gean Superintandent
Mennger

1 Copy to Cuatomer

Date Filed:

Issuad By:

' Docket No.:

December 30, 2002 ’ " Effective Date: Service renderad on and
. ) after December 2, 2003

Donald R. Ball
Asst, Vice President-Regulatory Affairs

NG02-011
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Welcome to MDU

‘We hope this booklet will serve as a valuable
reference tool for you. It might be a good idea
to keep it handy - should you have questions
about our products and services in the future.
If you should have any additional questions,
please call us at 1-800-MDU-FAST
(1-800-638-3278) and a knowledgeable
MDU employee will be happy to assist you further.

In the Community
to Serve®




This is Montana-Dakota Country... ()

“In the Community to Serve”

Montana-Dakata Utilities Co. (Montana-Dakota) didn’t come about
overnight No, it’s taken well over 78 years of hard work to grow
from a small electric company serving a handful of farm communities
to a large regional energy supplier. During those years of growth,
we changed our name a few times, acquired a number of smaller -
companies and progressed side by side with those we serve.

Today, we're a Division of MDU Resources Group, Inc., 2
diversified energy company. We provide retail natural gas and/or

electric service to parts of Montana, North Dakota, South Dakot: )

and Wyorning, Our service area covers over 168,000 square milek

(5.5 percent of the continental USA) and we serve a populatlon of
about 550,000,

Over the years, Montana-Dakota has adopted the slogan “In

the Community to Serve,” and we believe in those words. Our
success as a company is rooted in the growth and prosperity of
our communities. We're comumnitied to help meet tomoirrow’s
challenges and opporiunities by providing affordable and relizhle
ehergy services.

{ -)r Our Natural Gas Customers...

Natura] gas is a naturally ocenrring mixture of gas found undergronnd.
It is usually found along with oil deposits, but can be found in
deposits alone. Natural gas, like oil, is harvested from undetground
by drilling wells deep into the earth. In its natoral state, natural gas
is a colorless and odorless fuel. Natural gas is the cleanest most
efficient energy source available to us today. We maintain a
constant, reliable supply to meet your needs. The natural gas we
purchase is produced from abundant regional sources and is not
vulnerable to supply disruptions by foreign governments.

Natural gas is also a very safe fuel. But, like other products in
your home, it can be hazardous if misused. Notural gas is given a
distinct odor for your safety. If you smell gas, leave your home,
then call us immediately. We will respond to all natural gas

emergency requests at no charge when it is related to Montana-
Dakota’s energy system. '

Since natural gas is odorless, it is odorized for safety reasons. Each
year we enclose a scratch-and-sniff insert with your utility bill so
you and your family can recognize the odor associated with a
natural gas leak. (See sample in the back of this book.)

If you smell this odor call 911, or contact Montana-Dakota at
1-860-MDU-FAST (1-800-638-3278).

Q)r Our Electric Customers...
‘We take pride in our record of reliable electric service. People never
realize how much they depend on this silent servant until it is
interrupted by 2 bad storm or equipment failure.
X your power shoold go ont:

» Find out if neighboring homes still have electric service.

» If they still have power, check your fuse box ar circuit
breaker panel. -

= If a fuse is blown, or a circuit breaker is open, turmn off the
lights and appliances on that circnit. This will help prevent
damage to your appliances and your electrical system as well.

* Replace the fuse with the correct amperage for that circuit or
turn on the breaker.

» If a fuse continnes to blow or bresker to open, call an
eleetrician to find and repair the problem.

* When the electric cutage is not confined to your home,
discormect or turn off as many electrical appliances and lights
as possibie. This will help protect your equipment and reduce
the initial demand for electricity when the power is reconnected.




« Call Montana-Dakota at 1-800-MDU-FAST (1-800-638-32 )
to report any outage not confined to your home, unless you
. know a neighbor has already reported it.

Montana-Dakota’s primary goal is to furnish safe and reliable
electric service at fair rates. Our electric system is widespread and
exposed to storms and other factors we cannot control. Although
we employ the latest techniques in equipment and operating
methods to maintain adequate service, we cannot guarantee
uninterrupted power. X you have computers and other sensitive .
equipment that require high grade, uninterrupted power, you should
check with your computer equipment supplier or Montana-Dakota
Utilities for information on devices-that will ensure the power
quality you need. :

How You Buy Energy...

Every time you flip a switch or turn a dial you buy energy. It's our
job to bring electricity and/or natural gas to your meters, but you
are responsible for how it is used inside your home. You do have
control over your bill: By being aware of how you use energy, and
by eliminating waste, yon may be able to reduce your hill.

Natural Gas: Your nafural gas meter measures the volume of gas
you use each billing period. Your bill shows the difference between
your meter’s present and previous readings in units called “Mef” -

{an Mecf is one thousand cubic feet). Since the energy content oft !

Mef of natural gas varies slightly throughout our service area, we
convert the volume of pas you use to energy uniis called
“decatherms” (a decatherm, or dk, equals one million British
Thermal Units of energy). By doing this, we ensure you are billed
for the amount of energy you used based on the energy content of
naturat gas for your locality.

Electricify: Your consumption of electricity is measured and billed
in units called kilowatt-hours (kwh). The number of ldlowatt-hours
you use edch month is shown on your bill. Light bulbs can be used
to help you understand kilowatt-hours. If you turn on ten 100-watt
bulbs, you create a demand of 1,000 watts or one kilowatt of
electricity (10 bulbs x 100 watts), If those 10 bulbs burmn for one
hour, you've used one kilowatt-hour of electricity. If the lights bum
for three hours, you have used 3 kwh. The expected demand in
kilowatts is indicated on most electrical appliances.

i )rﬁ Your electric and natural gas meters measure how much

“enlergy you use. Meters are accurate instruments and care must be
taken to ensure they- are not damaged. Tampering with a utility
meter is not only a criminal effense, it is dangerous too.

A utility representative reads your meter about the same date every
month. If we are unable to read your meter because of exireme
weather conditions, or if the meter is located inside your home and
you're not there, we may have to estimate usags on your bill that
month. Any difference between our estimate and your

actual usage will be corrected antomatically the next time your
meter is read. _

' After your meter is read, your bill is calenlated according to the
rates that have been approved by the Public Service Comimission P
(PSC) or the Public Utilities Comumission (PUC) of your state. '
Copies of these rates are available at your local Montana-Dakota ;
office. When there is a chanpe in rates, an explanation of the change |
is included with your ntility bill, :

()




Conservation & Safety Tips : : O
Saving Energy and Money...

Managing your utility bill begins at home with you. There are three
ways to help hold household energy costs down.

Weatherize vour home: Projects can be as simple as caulking and
weather stripping around windows and doors to a major undertaking
like adding wall insulation. Montana-Dakota can provide you with
free booklets that contain everything from conservation tips [o

“how to’s” on weatherization projects.

Change your living habits: You can also save energy by reducing
the temperature sefting on your water heater {o the “warm” position
and adjust your winter thermostat temperature down at night. Pali
the drapes fo Thinimize heat loss through windows.

Use appliances end eguipment that are more energy efficient:
Most appliance dealers and heating contractors sell products that
are much more energy efficient than those available just a decade
ago. Tnsist on a high efficiency model when you make your next
major appliance purchase.

CAUTION: Montana-Dakota fully supports energy conservation,
but we feel it is important to inform you about two dangers that

might result from improper energy conservation practices. We duO';

mean to frighten you™- just inform you.

Hypothermia: Heating is the major consumer of energy in the home.
To conserve energy, some peaple tumn the heat down. This is great
for healthy, active people who can just put on a sweater and feel
comfortable, But, young children, people confined to a bed or

chair due to illness, and the elderly may be in serious danger of
accidental hypothermia.

Hypothermia (“hypo” - below, and “thermia” - temperature) is the
result of the body not being able to prodoce enpugh heat. It is
sometimes confused with “hyperthermia” which means abnormally
. high temperature.

With hypothermia, the body temperature drops lower than 94° F. ata

point when uncontrollable shivering begins. As the body coals
further, shivering will continve until it gets to 90° E, when it reaches
the danger area, Below this temperature, a life-threatening situation
is present and, if left untreated, can result in death. '

ﬁ ) -\fe are some symptoms of hypothermia:
Skin is pale and waxy. Face may be puffy and swollen.
s+ Trembling may occur, accompanied by chills, but not always.
s The person may feel warm.
» Speech slows and words becorne slurred.
* The person becomes forgetful.
s The person becomes very fired.
Since mental confusion is one of the first symptoms, the person is
normatly not aware of what is happening. Hypothermia, even in
early stages, needs immediate attention! If you can’t reach a
doctor, take the person to a hospital immediagely.

-

Remember...everyone is susceptible to hypothermia if the conditions

are right. Pay particular aitention to those that appear overly tired
or cold.

The best solution to hypothermia, of course, is to prevent it from
happening. Keep your home warm enough so additional layers of
clothing or bedding will prevent the first chill. Your doctor is your
best source of additional information on hypothermia.

Back Drafiing: In our efforts to reduce heating costs, many of us
have turned to woodburning fireplaces and stoves as supplementary
sources of heat along with natural gas fumaces, It's a good idea, but
many homes are often too tight to provide adequate air for the safe
-~=eration of open flame heating systems (fireplaces, wood/coal
@ Jfes, natural gas furnaces, etc.). We feel that everyone should try to
conserve energy, but after you weatherize you may need to add a
combustion air source to prevent back drafting,

Fireplaces require a lot of air. If there is not enough air to satisfy the
requirements of a fireplace or wood stove as well as a furnace or
water heater all burning at the same time, the fireplace draft can pull
toxic combustion products from these gas appliances back tato the
living area. This condition can seriously endanger health. The
products of combustion (which may contain carbon monoxide) must
be continnousty removed while the fireplace or stove s operating, In
fact, any device that exhausts air from the home {(including kitchen or
bathroom exhaust fans} can contribute to the back drafting problem.

To Check for Back Drafting: Start a fire in-the fireplace on a cold
day and after a few minutes, tonch the vent pipe of the furnace,
water heater, or any space heater. (Carefid, they may be very hot!} It
the vent is cald, your fireplace could be creating a dal_:lgeroué back
draft. Turn down the thermostats and water heater temperature

controls, let the fireplace burn down and call a heating contractor or
a Montana-Dakota serviceman.
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Life-Sustaining Equipment...please read carefuqu

Life-sustaining equipment inclodes any electricaily operated
support system.

If you are a landlord with tenants using such equipment, please
advise them of the safety equipment requirement to have an
emergency standby power supply.

Montana-Dakota does everything possible to provide relighle
service. But, because of weather, mechanical failure, and other
circumstances beyond our control, we cannot puarantee
uninterripted electric service.

Important Reminders...

Before You Dig: If you plan on digging on your property for any
excavating, to plant trees or shrubs, ar to put in fence posts, please
call the applicable one-call centers two working days prior to
digging fo have your service lines located, (see left hand column).

There is ro charge during normal working hours. You should have
the service line located before you begin any repairs to water or
sewer lines, foundation for additions to your house, constructing a
fence, planting trees, pouring a patio or driveway, or any other
excavation which requires deep holes or trenches on your property.

We sincerely hope that you will always call for location of your
service lines before you start digging so that damage to the service
line can be avoided. But, should you damage your service line, ey(\‘)
if only the pipe coating is damaged, please call 1-300-MDU-FAST \_.
(1-800-638-3278) and have someone inspect and repair the damage
immediately. Never backfill or cover a damaged line until repairs
have been made by Montana-Dakota. Damaged lines may corrode
causing them to leak in the future and possible karme your family.

Buried Grs Line: If you have a buried gas line to your garage,
shop, barbecue grill, gas light or any other location, United States
Department of Transportation rules effective an August 14, 1995,
apply to you.

Montana-Dakota operates and maintains all gas piping through your
gas meter in accordance with Federal Gas Pipeline Safety
Regulations. But buried gas lines downstream of the meter are your
responsibility and subject to the same inspection and maintenance
requirements as similar company-owned lines. That is, they must be
monitored for corrosion and leakage. If unsafe conditions are found,
bu.ned Tines must be repaired or disconnected.

When excavating near buried gas piping, the piping should be
located in advance and the excavation around the piping must be
done by hand.

({ erThe Storm:

» Storms can down power lines. Storm-downed lines should
always be considered dangerons — 50 stay at least six
feet away.

= Power lines draped over highway barriers or fences can
energize them for great distances. Don’t touch anything
that’s in contact with the wire.

= If a power line falls on your car, stay in your car. You're
safe as long as you do.

= Never try to cut fallen wires.

= Consider every fallen wire dangerous. Report it to anthorities
or call Montana-Dakota.

To help insure uninterrupted gas service to your home:
= Keep gas meters and regulators free of heavy accumulations
of ice or snow. _ ,
= Do not strike meter when using snow blower, blades
or shovels. '
= Do not place metal objects close to the meter set.

Heavy snows, ice falling from eaves and various other problems

- can cause meters to snap off customer piping and interrupt service.
Snow covering meters may cause the meter safety equipment to
shut off service to your home.

I your natural gas service is interrupted, for any reason, please call
( ( "\We appreciate your cooperation.

Dog Days: On an average day, our meter readers visit 14,000
homes and businesses in our service area. Each day several will

have painful skirmishes with a fam1ly dog and some will require ‘
medical attention.

We understand that dogs are being loyal and protecting their turf,
but, that loyalty can cause you a lot of hassle. If your dog blocks
access {0 your gas orelectric meter, you may receive an estimated
bill. If your pet bites one of our meter readers it could be
impounded for medical tests.

You can avoid a lot of inconvenience and, at the same time, helpus
serve you more efficiently by following a few simple tips:
* Try to be aware when we will be reading your meter and take
_ special precautions around that time. You can estimate when
we will be at your house by looking at the “Reading Date™
entry on your utility bill. We'll read about the same day
each month,
» Secure pets well away from your meter(s) and place their food
and water away from the meter.
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In general, try to give us clear access to your meter(s). Dogs are
the most hazardous obstacles, but not the only ones. Please avoid =
hanping ropes and garden hoses around the meter. Trim bushes,
shrubs and large flowers so they don’t completely caver the meter.

Special Services for You...

Tn addition to utility service and programs mentioned earlier in this
booklet, Montana-Dakota offers other services. Visit the nearest
Montana-Dakota office for further information or call us at
1-800-MDU-FAST (1-800-638-3278).

Programs and Speakers: A variety of subjects are available at no
charge to civic groups, senior clubs and other organizations.

Gatgkeeper Program: Many Montana-Dakota employees are
trained to recognize possible problems with elderly and disabled
customers. Those employees alert local social service agencies
when the well-being of those customers appears to be threatened.

i “wr Monthly Utility Bill
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How to Read Your Utility Bill - (y
Upper Portion (Return with payment) -
1. Address of the Montana-Dakota payment processing center.
2. Your name and mailing address.
3. Pay This Amount: The amount you owe Montana-Dakota for
this billing period.
4. Tear horizontally aleng perforation. The entire stub (upper
portion) is o be returned to Montana-Dakota with your
payment for prompt crediting of your account.

Other numbers and letters that appear on the upper portion of your
bill are for Montana-Dakota office purposes only. Please do not
write on or make any marks on the upper portion of your bill

5. Account Name and Service Address: This number and name
identifies your account on our records. It is the address where
natural gas andfor electricity is used. We can serve you faster if
you have this information available when you inquire about
your bill,

6. Billing Date: The date this bill was printed.

7. Due Date: The date your bil] for this month is due. A late
payment charge may be added to overdue bills.

8. Type of Service: A two-letter code indicates your type of

service. An explanation of your code(s) can be found on the ﬁ.l
back of your bill.

9. Reading Date: The date your meter was read.

10. Number of Days: The number of days between your present
and previous meter readings. It shows the number of days of
service covered by this bill.

11. Meter Readings: These numbers are the dial readings which
appear on the face of your meter.

12. Difference: The amount of natural gas or electricity consumed.
It is derived by subtracting the previous meter reading from the
present meter reading.

13. Billing Factor (natural gas only): You'll notice a “TF" is
displayed in the "for" column and a factor in the "multiplier”
column. “TF" stands for thermal factor. A thermal factorisa |
combination of the energy content of the gas and the average
atmospheric pressure at your location. The volume of natural
gas displayed in the "difference” column is multiplied by the
thermal factor to provide the total décatherms (dk} used.

. Usage kwh-kw-dk: Shows the amount of eleciricity (kwh),
metered demand for general service customers (kw) and
natural gas (dk) you used during the billing period Residentiat
accounts are not billed for electric demand (kw).

15. Amount: Your total price for electricity, natural gas or
other services.

16. Utility Type: Natural gas and/or electric.

17. Eleciric Cost of Fuel Adjustment (FCA) and Purchased
Gas Adjustment (PGA): The adjustments are shown per
kilowatt-hour or per decatherm of natural gas used. These
adjustments reflect changes in the cost of fuels and natural gas
purchased by Mantana-Dakota. Montana-Dakota receives-no
profit from these charges. FCA and PGA changes are subject
to review by the state regulatory commissions.

18. Your Average Daily Usage This Month: This figure shows
your average daily usage of electricity and/or natural gas
during the current billing period.

19, Your Average Daily Cost This Month: This value shows how
much it cost you for electricity and/or natural gas for the
average day during the cuirent billing period.

\ Temperature differences: This column compares the average

~ 7 temperature of the current billing period to your average

temperature last month as well as last year.

21. Inquiries: For any inquiries about yeur Montana-Daketa
bill, use the address and/or telephone number listed here,

. 22. Other Services: This part of the bill shows any business,

other than the amount due for your natural gas or electric
utility seivice. For example: you may have purchased a new
appliance or had service call. If you have questions about your
bill, calt 1-800-MDU-FAST (1-800-638-3278). We'd be happy
to help you better understand our billing procedures.

- Payment & Billing Options

By mail: A retumn envelope is included with your bill. Don’t forget
to include the upper portion of your bill along with a check or

" money order. It is not a good idea to send cash through the mail.

To ensure crediting to your account, please put the proper stamp
on your envelape or the Post Office will return it to you.



Iz person: At your nearest Montana-Dakota office. Please bring F i
your utility bill with you.

At payment drop boxes or local merchants: Which are

authorized by Montana-Dakota to accept your paymenits. Call
1-800-MDU-FAST (}-800-638-3278) to find out if you can pay your
bill in your community.

Direct bank payment; Our “Basy-Pay” plan allows you to have your
bill automatically deducted from your bank account.

Here’s how it works:

Each month you'll receive your Montana-Dakota bill as usual. Then
14 to 18 calendar days after the billing date, your financial institution
will deduct your payment from your checking or savings account.

By taking advantage of Easy-Pay, you will be saving on postage and
additional check writing. Best yet, the service is fiee.

Balgneed Billing: Balanced Billing takes the guesswork out of
budgeting and levels out your monthly Montana-Dakota bill so you
. can reduce fluctnations brought on by changes in weather and the
_ prce of energy.
" Here how it works:
" With Balanced Billing, your monthly natural gas bill is based on
your average usage over the past 12 months at the current price off’
natural gas or electricity. . 7 -
Balanced Billing is a free service. To learn more or enrall eall
1-800-MDU-FAST (1-800-638-3278).

Example: The following graph Is an Hiustration of how an
acfus) MDU natural gas and electric customer's bill looks
like on Balanced Billing — and what It would look ke without

Exampte: The lollowing graph is an illustration ol how an
actual MDt] ratural gas customer’s bill locks like on
Balanced Billing - and what it would ook ke without

balenced billing. balanced billing.
Gas & Electric Gas Only
- //’ \\ 7"
> ~_—L 7
: \_,_/ ‘ //

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
iy Wil

o] Apg Scp Ot Nav Dee Jan b Mar Apr May Jun
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it card, b hone or internet: Paying by credit card is another
“fayment option to help simplify your life and save you time. Yon
can pay your MDU bill by credit card (Mastercard, Visa, or
Discover) or by electronic check. A convenience fee of 2.8% of the
total payment will be added to your credit card charge or deducted
from your bank account if using an electronic check, and noted on
your credit card or bank statement as a transaction fee from
Speedpay. There's no need to sign up - just have your MDU bill in
hand when you malke the call or log-on — it’s that easy!
Here how it works:
Each time a payment is authorized, by phone or on-line, you are
reminded of the convenience fee and given the opportunity to accept
the fee or end the transaction, Payments made after 4:00 PM Central

Time will be processed the next business day. Services are prov1ded
by Speedpay

Why Your Monthly Bills Vary

There are many reasons why your utility bill may vary from month
{0 month. Here are some examples;

Weather; Cold, windy weather forces your furnace to provide morte
heat to keep your home comfortable. Likewise, hot, humid summers
cause your air conditioner to use more energy to cool your home.

“uger Nights: Winter months bring shorter days and longer nights, -

aich mean you'll have more indoor activify and use more energy.

Change in Life-style: House guesis, illness, new baby, and so on
can mean more showers, more laundry and more cooking. Each
increases energy use, even if only for a short time.

Vacations: Your home will probably use less energy when you're
away. But, remember your refrigerator, furnace and other

appliances continue to operate (and use energy) while you
are gone.

Appliances: Adding appliances or appliances that need cleaning or
repair usually use more energy.

Seasonal Uses: Car engine heaters that help start your car in the
winter or the extra refrigerator you use to cool additional food and

beverages are examples of items that could increase your bills
during various times of the year.

Number of Billing Days: Your billing days may vary. The more

days you've used energy, the higher your bill will be: Your utility
bill tells you how many days your bill covers.

15
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Other Services: You may have incurred a charge for some servie \‘
or purchased an appliance from Montana-Dakota. These costs added

to your regular charge for energy will increase the total amount of
your bill.

Why is my utility bill different from my neighbor’s?

Housing Differences: The type of construction, size and location of 2
house have a lot to do with how much energy it uses. A large, well-
insulated house protected from the wind may use less heating energy
than a small, poorly insulated house exposed to cold winter gasts,

Differences in Occupancy: A dwelling's utility costs are also
affected by its number of occupants, their ages and living habits.
Since preferences in room temperatures, laundering, bathing and
cooking styles differ among households, differences can be
expected in the amount of energy used.

Appliances: The number and size of appliances found in 2 home
and how often they are used can significantly affect energy usage,
especially electricity. '

Life-style: People who stay-at-home tend to use more energy than
those who are out freguently.

What to Do if You Have Trouble Paying 3
Wontana-Dakota is concerned when customers have diffieulty ™
paying their utility bills. If you experience trouble paying your bill
on time, call us.

Payment Arrangements: Payment arrangements can be made to
help get your payments back on schedule. The amount of each
payment is based on: the amount of the unpaid balance; the
customer’s ability to pay; the customer’s payment record; and the
length of time the bill has been outstanding.

Energy Assistance: The federal government provides funding to
each state to assist low-income households in paying their energy
bills. In some areas, there are also private, charitable funds available
for emergency assistance. Montana-Diakota can direct you to the
agencies responsible for these programs.

Weatherization Programs: Assistance is available through some
government agencies to weatherize eligible low-income homes.

(\ ding msulanon, canfking and weather stripping are examples of
tne weatherization measures available at no cost to the homeowner.
The added measures not onty reduce the home’s heating needs, but
also improve its comfort.

Third Party Notice: Any Montana-Dakota customer can voluntarily

select another person to be notified before utility service is
disconnected. This “third party” is selected by the customer and
usually is a friend; relative, clergyman or government agency. The
third party program is strictly confidential.

The purpose of the third party is to make sure the customer receives
and understands the disconnection notice and to help ta};ce action to
prevent disconnection. Your local Montana-Dakota office will start

the program after receiving a request from you or another
" responsible persom.

When You Want to Contact Us...

Montana-Dakota Utilities Co. has a convenient 1-800 number.

You can rely on knowledgeable employees to answer your questions.

For all your utility needs, call 1-800-MDU-FAST {1-800-638-3278).

When You Want to Contact the...

“Wlic Service Commission/Public Utilities Commission
“wiontana-Dakota considers it a privilege to serve you. Serving you
quickly and efficiently is fmportant to Montana-Dakota and we
encourage you to contact us whenever you have a question or a
problem with your utility service.

Your state’s Public Service/Utilities Commission regulates Montana-

" Dakota and {s available for consultation an utility matters.

You may call the office in your area (see right hand column).-

Your Rights & Remedies...

The Public Service/Utilities Commission (Comnission) in each state
has established rules for you and Montana-Dakota, which must be
followed before your utility service may be disconnectzd. Montana-
Dakota provides you this information to advise you of your rights
and to tell you how to avoid having your natural gas and/or
glectricity service disconnected. If you would like additional help in
understanding the rules, please call us at 1-800-MDU-FAST
(1-800-638-3278). '

' g%.ﬁié%&

%‘é;f -

Montana Public
Service Commissior
1-800-646-6150
Helena, MT 59620 -

North Dakota Pabl

. Service Commissio

1-701-328-2400
Bismarck, ND 58502

South Dakota Publ
Utilities Commissic
1-605-773-3201
Pierre, SD 57501

Wyoming Public
Service Commissio
1-888-570-9905
Cheyenne, WY 82002
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We do not like to disconnect or refuse service to a customer, but ( ﬂ
sometimes we must. »

Some reasons for involuntary disconnection are:

i

You have not paid your bill on time. Bills are due when recefved
and become delinquent if they are not paid by the due date
shown on the bill. If you cannot pay your Montana-Dakota bill
on time, please call us at 1-800-MDU-FAST (1-800-638-3278).
Arrangements may be made for payment of bills before a
notice of disconnection of service is necessary. {See page 16.)

It has been determined that the meter or other equipment
installed by Montana-Dakota has been tampered with, there has
been a diversion of services, natural gas or electricity have

- been utilized before the enerpy has passed through a meter

installed by Montana-Dakota, or a condition dangerous to life
and property exists on your premises. -
Safety is important to Montana-Dakota, that's why we enforce
building codes pertaining to installation and operation of
equipment and appliances, ot for use of equipment which
interferes with or affects the service to other customers. You
will be given reasonable opportunity io change or disconnect
such equipment.

‘Wamning notice process. Prior to your service being
disconnected, Montana-Dakota will give you written notice }
shut-off. This notice will inform you of the necessary action®. )
required as well as a specific date that the action needs to be
completed in order to avoid the pending discannection

of service.

After being notified, you may prevent disconnection by one of
the following:

L.

Paying the delinquent bill in full any time before actual
disconnection of service takes place. The payment can be
delivered fo youy nearest Montana-Dakota office.

Contact us to discuss a deferred installment agreement with
Montana-Dakota for payment of the delinquent bill. If you
enter into a deferred installment agreement, you must pay the
delinguent account on or before the date specified in
accordance with the deferred installment agreement plus the
current bill. If you defanlt on the terms of the instaliment
payment agreement, Montana-Dakota may discontinue your
service. You also have the opportunity to enter i1_1t0"an average
monthly payment plan for future service. This is called the
Balance Billing payment plan. (See page 14 for more defails).

Sutés
‘ Ay time you receive a service hill from Montana-Dakota
which you feel is wrong, please cali us at 1-800-MDU-FAST
(1-800-638-3278).

You have the right to dispute your service bill before the

Commission. You may choose one of two ways:

1. Pay the dispited bill to Montana-Daketa under protest, to
prevent disconnection for non-payment. Montana-Dakota will
notify the Commission of the dispute and Montana-Dakota
will refund any part of the payment made under protest found
by the Commission to be in error.

2. Request a formal hearing before the Commission on the
dispute and Montana-Dakota will not disconnect service for
non-payment of the disputed portion of the bill until a final
decision has been issued by the Commission.

Reconnection Process

If your service has been disconnected for nenpayment of 2 bill, you
will be required to pay  reconnection fee; make an initial or
additional deposit if required; and make a satisfactory settlement for
the delinquent bill and for service rendered between the last reading
date and the date service was disconnected.

~nnecting & Disconnecting Service...
Aty to make it as convenient as possible for you.to begin or end
natural gas and/or electric service. Here are some tips that will
make it easier:
= Call 1-800-MDU-FAST (1-800-638-3278) and let us know the
date you want service to start or stop. Please contact us as far
in advance as possible.
* Access to your home may be required in order to start or stop
service. Arrangements will be made when you contact us.
= Your deposit, if required, will be retuned to you after 12
months if you have established a prompt payment record.
Interest is payed on all required deposits. Customers who have
established a good payment record will nat be required to
provide a deposit. )
= If you request that we start or stop service during working
hours there is no charge, provided that this service has not
been previously requested within the past year.
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Other important numbers
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Fire
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Hospital

Police

Notes
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Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4" Street
Bismarck, ND 58501

State of South Dakota
Gas Rate Schedule - SDPUC Volume No. 2

Section No. 6
1* Revised Sheet No. 7.1
Cangceling Original Sheet No. 7.1
CUSTOMER INFORMATION BOOKLET

Page 2 of 2
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Section No. 6
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Canceling Original Sheet No. 8
DISCONTINUANCE NOTICE FOR UNAUTHORIZED USE OF SERVICE

Page 1 of 2

MONTANA-DAKOTA UTILITIES CO,
DISCONTINUANCE NOTICE

NOTICE TO CUSTOMER:

Today we Inspectad your gasfalectric servica Insiallation, This Inspectfon has ravealed that you are °
abtaining unauthorized pas/electric sarvice &t the address shown balow. Under rules and regulations

filed with, and appraved by, tha Public Utllity Commisslon of

e » Senvice can

terminated bacauss of this frregularity. To aveld digcontinutance of servica bring this card to our office,

no later than \ at the address shown balow, and we will discuss the
conditions under which your gas/electric sarvies will not ba Interrupted. -
MONTANADAKOTA UTILITIES GO: . 'Dn‘lu:
Addresa: Cusgtomer:
Add
Talephons No.:
’ Mulsr No.:
Employes:
Date Filed: June 7, 2004 Effective Date: Service Rendered on and

after December 1, 2004
Issued By: Donald R. Ball .
Asst. Vice President-Regulatory Affalrs
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Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.

400 N 4" Strest
Bismarck, ND 58501

~ State of South Dakota
Gas Rate Schedule ~ SDPUC Volume No. 2

_ Section No. 6
Criginal Shaet No. 8.1

DISCONNECTION OF SERVICE FOR CAUSES OTHER THAN

NONPAYMENT OF BILLS
Page 2 of 2
MONTANA-DAKOTA UTILITIES CO.
DISCONTINUANCE NOTICE
NOTICE TO CUSTOMER:
Today we inspected your gas/electic service {nstallation and under rules and regulations filed with, and
approved by, the Public Utility Commission of : + woe are legally au!‘hn:'lzad
to discontinue service dus to an irregularity. In order to have your aervice restorad, bring thia card to our
offica, at the address shown below, and we wilt discuss the conditions undar wh . ectr
may ba restorad, ' . ton pesie ° 59""‘"‘-“9
MONTANA-DAKOTA UTILITIES GO. "Date:
Addrass: Customer;.
. Addraas:
Talaphane No,:
Metar No.:
. Employes:,
Bate Filed: June 7, 2004 Effective Date: Service Rendered on and

after December 1, 2004

lssued By:  DonaldR.Ball - -
Asst. Vice President-Regulatory Affairs
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Montana-Dakota Utilities Co.

" Gas Rate Schedule — SDPUC Volume No. 2

A Division of MDU Resources Group, Inc.

400 N 4" Street
Bismarck, ND 58501

State of South Dakota

THIRD PARTY NOTICE

Section No. 6
Original Sheet No. 9

Cancellng Vol. 1 Original Sheet No. 12

- third party 1o such actionin

-potential disconnection of

Page 1 of 1
Would you like to be a designated Third Party? \¢7 MONTANA-DAKOTA
Montana-Dakota Utilities party before you tell MDU . Mﬂ%@u ’
Co. (MDU) has a program  this parson will help you. in the Communly to Serve’
.avallable called “Third Parly  The third party will not be '
Notice."” The purpose of responsible for payment of Request For A
the program is to help avoid  tha customer's bill. . “Third Party Notification
any hardship which could * If your personat circum- ~ (To bevalid lhrough November 2003)
Tesult from disconnection . stancesrequire thatathird
of service by aleriing a party be aware of a Custorner Name; (Please print)

advance. This voluntary your utility service, please - Addrass:
programwould most - - complets and detach the Gty P -
benafit customars who are  form provided and retum it Y — ale: Zip:
il or elderly and live alone.  toMDU as soon as possble, - Telephone Numbar;

Under the “Third Party  If you know of someone Acsount Number from Bill;
Notice" pragram, if it would ~ whd might benefil from MONTANA-DAKOTA LTILITIES GO, has my pemission [6 orovide
be necessary to disconnect  third party notification, . information {0 and accept mforma!lyai from thepparty
service due to nonpayment  please.let them know of t. amed below, .
of past due bills, the . As indlvidual circumstances
customer as well as the frequently may chiange, . .
designated third party ~ - Thgd Pauyty Ngt!ces are . Customer Signature:
would be nofifiedpriorto - _ valid for one year only, " Date:
the discopnect date. The ~ and an annual renewal is : , .
third party would therf have  required. Please complete Name of Third Party to be Notilied: (Pleasa print)
the right ta cantact MDU the form and retum it to o i .
and daclare the customer's - MBU - even If you have :
inability to pay and enter * - done so bafore. _ Address:_ .
inte a payment arrangement For information of Chy: State: Zip: _,
for the customer, public agencies and Telophone Number:

Athirdpartycanbea - communily organizations ' B : i
friend, relative, church or  which maybeable o MONTANA-DAKOTA UTILITIES CO. Wil make every efort lo
any cor_qmunrly agency. assist in payment of winter send & copy of the Notice of Proposed Disconnection to the party
“.19 dasignated third pafty ulity blls, please cal specified. The custamer making the request understands that
wil have the right loreceive  the telephone number MOL assumes o il for ailure ofhird pary o receiva or act
and provids information found on.your utility bill or upan sald Notice. _
regarding the customer's ‘wiite 1o the MDU office  Complete &l Informai nd i to th
_personal chcumstances.  address, also found on e & lomatian & ram tothe MDY offcs
Please talk with this thIrd your utility bil. addréss foundon your bil &6 500n &3 possibie.

Date Filed: December 30, 2002 i

Effective Date: Service rendeared on and |
: after December 2, ;
Issued By: Donald R. Ball F2,2003

Asst. Vice President-Regulatory Affairs

.Docket No.: NGUZ-U'I 1



| Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4" Street _ -
Bismarck, ND 58501

. State of South Dakota
Gas Rate Schedule -~ SDPUC Volume No. 2

Section No. B
Original Sheet No. 10
Canceling Vol. 1 Original Sheet No. 13

DEFERRED INSTALLMENT AGREEMENT FORM -

 Page 1 of 1

o DEFERRED. INSTALIMENT ACREEMFNT FORY
(M, 48T
o MONTANA-DAKOTA UTILITIES CO.
DEFERRED INSTALLMENT AGREEMENT FORM

Nema: Date:

Addrass; Delingueny 8ir; &
' ‘ Current Bilt: []
Account Number . Total Bik: '
: Security Depasit: ¢ .

TOTAL: 'y

" PAYMENT ARRANGEMENT
Amourt Due Date - Date Paid

.hmwm'wﬁmmwmwhmuw.

Othwrs

FARURE TO COMPLY WITH TH!S AGREEMENT WiILL AESULT IN THE COMPANY
TAKING ACTION TQ DISCONTINUE YOUR UTRITY SERVICE,

Cuﬁmﬁlwum: : - Oars:
{Cuntomer signatues it required tven if submitted by Third Party!

M Party Signature: : Dats:

' Name of Uthity Repressntative: i - Dats:

Date Filed:  December 30, 2002 _ - Effective Date: Service renderedonand |

. ‘ after December 2, 2003
Issued By: Donald R. Balf © o
' Asst. Vice President-Regulatory Affairs .

Pocket No.: NG02-011.-
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CONTINUQUS SERVICE AGREEMENT

Page 1 of 1

S MONTANA-DAKOTA "

UITUTI'ES [£e)
U st

CONTINUOUS BRRVICE AGREEMENT
Sen ke dv. cosm, FAK! 17013753104, 0
Mal): Mostana-Qakot s UtHies I'-v., Alta: Cuslomar Suppart, P 804 7628, Bohe, 10 K707 1640
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CUARANTEE OF PAYMENT FOR NATURAL GAS AND/OR
ELECTRIC SERVICE BY A SECOND PARTY IN LIEU OF A DEPOSIT
204nma-4n MONTANA-DAKOTA UTILITIES CO.

T - GUARANTEE OF PAYMENT FOR
NATURAL GAS ANDOR ELECTRIC SERVICE

-

Th: Montans-Dakots Utilities Ca

- 3 —% 222

» da barsby abeclutsly guarsates to pay %W
and st the location Hatad above, the cutstandixg

-'l.:y - R ey p—n In tha svent that Customers bill for naturs] gae andior
alectricity provided by Mootans-Dakots at " In oot paid
whee dus; bowever, Bability coder this Guarsntes, other than the collection costs noted below, shall pot uxcesd the
tioss muk Lo the G

Liability ander this Guarsates abhall begln om 19 ___, and shall contizue ward
mmﬂhnﬂmmm%whnhhamﬂmmptﬂw
. ﬂnmmwmwmumu-f lpaicn roles | axpressly

-du:w-iptdnnﬁud D neCHp of my §
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avent legal actlon is required or b ¥ to collect the d by the Cy Bromny
e under this guarentes 1 apres 1o pay sll lega) fees, including srtoroeys’ Sess, in the amount the court deturtaias

1» mascasble

1 ACKNOWLEDGE THAT I HAVE CAREFULLY READ THE ABOVE GUARANTEE AGREEMENT AND
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" MoptapsDakota Utilites Ca [ Dakota), upon its
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WARNING

MONTANA-DAKOTA UTILITIES CO.
A Division of MDU Resources Group, lnc.

Dais:

RE: Account

Servics Addyess)

Dear .

This 1s to sdvise you that in the fubure shouid your utlity servics Dot be paid by the due dats
shown on your bil, MootansDakota UtﬂlﬁnCo.wFﬂlnqnh‘jwlapql&pa_itd‘

Please keep your service hill current and xvedd having to make this deposit,
Thank you.
© . Bincerely,

T DU Hapreeeatativg

Date Filed: December 30, 2002 , Effective Date: Sepvice rendered on and

o 1 ‘ after December 2,
Issued By: Donald R. Ball _ 2003
' Asst. Vice President-Regulatory Affairs

Docket No.: lNGOZ—Oﬂ.
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DEPOSIT REQUEST
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DEPOSIT REQUEST
. MONTANA-DAKOTA UTILITIES CO.
A Divition of MDU Resouurcas Group, Inc.

‘DEPOSIT REQUEST

Dats

RE: Account

Dear

. Puviouﬂyyw‘ mdvﬁd:ht-hmﬁmruﬂumhmhpﬁwmdmd.um
* on your bill, & deposit would be required.

Wm%@mmmmmumhwmmMaw
" old or an sdditional deposit of § . hmwdm
mmbm;mdwtﬂmhmd—pmtpw'rmhm&mm

Mmmwdmmtﬂyhmmtbhwdummllh&pﬂm
» sction to discontinue service

ahove ix not paid oa or before
will be taken,

) Naﬁu
Mailing Address:

Date Filed: December 30, 2002 . ' Effective -Date: Service rendered on and
after December 2, 2003

Issued By: Dona!d R. Bali
Asst. Vice President-Regulatory Affairs
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e e et T

' MONTANA-DAKOTA UTILITIES CO .
- Account Number:

FINAL NOTICE
WE WANT TD CONTINUE OUR DEPENDASLE SERVICE T0 YOU,
DUR VALUED CUSTOMER, BUT YOU MUST TAKE ACTION NOW.

Date:

Servics Addresa:

YOUR SERVICE ACCOUNT 1§ SERIOUSLY PAST. DUE.
THIS IS YOUR FINAL NOTIFICATION THLAT YOUR GAS AND/OR
SERVICE WILL BE plscow_rfnuw IIB'.!'ME’Q!ATEL’Y - ELEGTRIC

arrangemsnts ape made i pergon to'the. CREDIT DEPARTMENT of
HONTANA-DAKOTA' UTILITIES €0. by 5:00-pim. on

éf ae?rice is diéi:gnnebﬁ;:& . payment :Lg f;lll and a recomnect
ee o o resdtore.’Bervice.. durin normal wor
houra plus a gepoeit or additdons¥ depoait gf orkng
will be raquired before gervice is reatéred.

PLEASE CONTACT US.NOW TO AVOID ANY INCONVENIENGE
THANK Vel -

Unless your past dus at sunt is paic}..' in Eull. or ;atiafactu;-y

PAST DUE GURRFAIT AC :
N _ T BALANCE
DEPDSIT: £0.60 '$0.00 $0.00

DIRECT INGUIRIES TO: DIRECT UNRESOLVED COMPLAINTS T0:
MONTANA-DAKOTA UTILITIES CO 8D PUBLIC UTILITIES COMMISEION
PO BOX 1060 §00 E CAPITOL
RAPID CITY SD B77089 PIERRE SD 67601
1 605 342 0187 1 800 332 1792

Data Filed: June 7, 2004 Effective Date: Service Rendered on and
after December 1, 2004

Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs
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INTERRUPTIBLE GENERAL GAS SERVICE AGREEWENT

" THEIW AGREEMENT, made this SHE. dsy of ;..ﬁ‘%m- o, 20555, 4s by and batwasn
MONTAMA-DAXGTA UTILITIES CO., & Division of MDU Resourdes Grnu fog., & Dchwlro

=nz~po:ut.:|.on. bereinafter called “Company™, nud Jl"
ABSIZEARES 7% hereioafter called "Cumtomarx®.

Custcmer and Company enter into this ‘Iutoﬂ:upt.ihl- General Gas Service Agreament to
have patural gas dalivearsd by Coapuny to Cus .

. WITHEHEORTH: The parties hereto,. esch in consideration of the agresment of the
other, sgras as follows)

1.0 .. Delivariss and charges hersunder shall commance an apacified i
Exhibit "AY attachad hersto and incorporated herein. Custoker agress to enter into
an agreamant for ssrvice hersunder ter & minizum term of 1Z mentha. Written notice
of termipation by either Company or Customsr must be given at laast §0 days prier
" to tha end of tha initixl term. Absent such termdpation znotice, ths agresssnt
. shall continue for sdditicnel tarms of squal length tntil writtan notice is givan,
.as provided hersin, prior te the snd of any subssquent ters.

2.0 DPELIVERY POINT({S), RAYE GCHELULE(S) ARD DANTITIXS. Dalivery of natural gan
under BSmall Intarruptibla General Gam Service Rate 71, or Large Interruptible
Genaral Gas Bervice Rate 235 by Cewpany bo Custonar shall ba as specified in

attached Exhibitc =p=.

2.1 DISPATCHING. Customer will adhera to gas ﬂ-p-tchiqg policies and proosduzes
establishad by Company to facilitate service under this Agressent. Company will
inferm Cumtomer of any changes in dispatching policies that may atfact this

R Agreemant a8 they occur.

© 2.2  METERING AND MEASUREMWENT. Company will matsr tha quantity of natural gas
delivered to Cuatomar at the delivery point. Buch guantities will bhe conclusive
wpon both parties .unless such mater is found te be inaccurste by more than two
percent, in which cese the gquantity dslivered to Customar shall ba detsrmined by
celculation, taking into consideration the time of ysar, the achedule of Custcowr's
cpersticns and other pertinent fagts. Compeny will test the messurament sgquipssnt
iz ascerdande with appli::-hlu state, utﬂ.!.w commisnion rules and regulations. .

A.0 DEFINITIONS,
' Palivery Peint - Tha point at uhich Customer aasusas custody of the gaw belng

deliversd. Thisz point will normally be st the outlet of Cowpany'- nateri{n)
located on Customer's prln.h--..

‘Gas Day ~ Means a period of btwenty-four uﬂnuocutiv- hwxl. baginning and
snding at 5:00 s.m. Cantral Clock Tima.

. Intarzupkion - A suspsosion of l.nt:n::upl:.tb.'l.t patural gas service duemad
ascesssry by Company pnrln-nt to Rates 71 or 85 and 100,

1. 4 RATE. The ratas charged and services rendered cn-:a-u:, o this age M
shall “be us spscified in applicsble Coxpany tariffs as spproved by the sppropriate
state utility comsdssion.

Date Flled: ~ December 30, 2002 ' Effective Date: Senvice rendsred on and
after December 2, 2003

Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs

'Docket No.: NGO2-0‘I 1
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The currently sffactive rate under this Agresment Is subjact to ac adjostmant for
cost of purchased guw as provided in Purchased Gas Cost Adjustmact Rakte 88, Company
shell have the right to modify the raves charged and bhe terms ‘and conditicns hers-
under by making unilatwrsl zats -fllings with. the ap-pruprian staes uellicy

comionicn,

4.1 TAIES. In addition to the Tates apecified above, Compazy »hall collsct Erom
Cuntomar and Customar agrews bo pey Coxpany any wales, use, sxclie, or otker such
taxes and city faws that are .hqully affective and applicable to khs wervice

providad hersundsr,

4.1 YNTIRROPTIBLE RALxA Ghg CERVICE.  fervica undar Rake 71 wd Raie 85 g
depandant upon the svailahility of capaolty om Compenyts ayetem and prior desands
of ¢uskomexa masved under Compshy!d gazeral pervics gas cates. Custoser agress te
accapt sarvice harsunder in sceprdence with nmplnr ¥ "Rate Scheduls® ay specifiad

in Eabibit *A® of this hgrewsest.

4.) CHANGR IH DAILY OPERATIONS. Customar Agresi to nor:ur Comphay of churges in
Customar's matural gaw raquivesants as spacified fo attached Erhibit ¥A®, Coepany
ahall net be obligated to provide daily aod soousl requicevants io exowss of the
daily and anouel quantibies wet forth in Exhibit *A* unleas Company, dn its sole
discTation, datarmines thab inoreassd quantities ere availabla, od 421 quentities
heraunder ahall be lubjl:t to interruption .and urriu prierities as provided in

Ruts 71 and Ratw 33,

4 FIRN RATURAL GAY REQUIRENENTS. Custcmsr agresd to acoapt aervice haraunder in
accordence with Company's Rute 70, sn spacified in Ixhdpit *B* of this Agresmsnt

for Customar’s firm reguiresants delivarsd thromgh Customer's lnterruptible
m:n:(l).

5.0 mzmm Cuntomer agraad that IE will mot anlqn this unmt wospl
wpox r:i.tw: consent_of Company.

6.0 IFDEMNIPICATION: CustomeI agress to indemnify and beld Compiny harmlens from
mny and all dnjury, loma ox demage rasuiting frem Cuetemar's negligset o wrongful
actl wndar end during the term of this. Agresmsct., Copany agrees to indemify and
bold Guatomar hayaleas fram any sad all dnjury, loas or demsga resulting from
Copgany's oagligent ox wrengful acts undar and during the term of this Agreasment,

7.0 INGUBAS AMD TGRESE, Coopuny is hareby graoted rights of ingrest and egress,
U mt reasonable timas, for cperating, i ting snd maintuining avy of Compacy's
fycilitien on Customeris pramites, i

8.0 JYORCE MATRURE, In khe sveut of either Party's being renderdd whelly or dn
part by foros majeure uneble to carry out Ibs obligebions umder this Agraemsat,
then the obligaticns of the Partier hareto, swo far 48 thay sre sffected by suth
forcs majeurs, shell bs asuspanded during the contimtance of aoy inability a0
caured, Buch causer or contizgencles effecting the parformansa of this Mjrasssat .
by wither party, howswer, shall not relieve it of ligbilicy iz the svent of iks
coneurring megligance or o tae svent of its failure bto use dup diligence t6 remedy
the situation 4nd removs the cauns fu o edequakte meaper And with all yemsozsbls
dispakek, nor shall such cuuses or contingemcles affeoking the perforsance of this
Agreewant relleve sither party from its obligaticus to make payments of amcunts
thes. dus hersunder, nor shall such causes oF contingancies ralieve aither party of
liability unlews such pathy shall give notics sad full partiovlars of the yawe in
weiking ‘or by telsphone to the cther pacty as soon ex poasible aftar the otcurrence
xalied co, If volumas of Customarts gas ard destroyed while in Compauy's posses~

Date Filed: “December 30, 2002 _ " Effactive Date: Seivice rendered ¢ d
’ on an
after December 2, 2003

" Issued By: Donald R. Bali
' Asst. Vice President-Regulatory Affairs

Docket No,: - NG02-011
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sicn by wn event of force majeura, the obligsutions of the Parties under this
Agresment shall terminate with respect  to the volumes lost., Tha tarm "“"force
majeure” as employed herain shall includs, but sball mot be limited to acts of God,
strikas, lockouts or othar industrial disturbances, failure to perform by apy third
party, which performancs iw necessary te the paxformance by sither Customer or
Company under this Agresment, acts of che public enemy or terrorists, wars, block-
ades, inmurrections, xiots, epidemics, landslides, lightning, earthquakes, Ziras,
storms, Zfloods, washouts, arrest and reastraint of rulers and peocples, civil
disturbances, sxplosions, breakage or accident to machinery ox lines of pips, line
froase-ups, sudden partial or suvdden entire fallura of Company's gsas supply,
fallure teo obtain materials and supplies dus to governmentsl regulaticns, and
causss of like or similar kind, whather harein soumerated or not, sod not within
the control of the Party claiming suspension, aud which by tbhe exercise of dus
diligence much party is unadbls to overcomas; provided that the exercisa of dua
diligence shall not reguirs settlemsnt of labor disputss sgainst the better
'.Iudg:unt of the Party hmring tha dilpuh-

The term "!nru. majsure” as exployed hareln shall also includas, but shall not ba
Ligitad to, insbility to obtain or acquire, sk reagonsble cost, grants, sarvitudes,
righta-of-way, pezmits, licenses, or any other authorisations from third partiss or
sgencisse (private or goveromantal) or inwbility to cbtain or acquire at reasonabis
Cost uscespary watarials or supplies to constimot, paintein, apd opsrate any
facilities reqguired for the performmnce of. sany obligations under this Agresmant,
whan any such inablliity directly or indizectly contributes te or results.in eicher
Party's inability to perform ite obligations,.

§.0 REGULATORY AUTHORITY. This Agrescent is subject to all velid laws, orders,
rules and ragulsations of any and all duly constituted suthorities having Jjurisdie-
tion over the subject matter herein snd ié eubject to the receipt of aDny BACesEAYY
authorisation for the latarruptible secvice contemplated hecein,

1¢0.0 REPORTING REQUIREMENTH. Cumtomar shall furnish Cozmpany 21l ipnforsation as may
ba zegqalred or appropriats to comply with reporting raguiremsnta of duly .
constitutad anthorities having juritdiuhion ovar the mr.l:u- hsrein,

IN WITWEBE WHEREQY, the partiss have duly -:um.ﬂ:td this Agnmm: as of thn date
and ysar above written,

'3

CUBTCHER s COMPANY |

MNONTANA-DAXOTA UTILITIEE 0.,
A pivisicon of NOU Rescurces

Group Inc.

By Byt —-v»ﬂ'*‘-aﬁff“e‘-‘f"ﬂ:-'f"“""ﬁfﬁﬂ? G
. © WILLIAX J,. nmm
Titles Director of Marksting &
- Custouner Bervices
Wicnass 5
- . .
Titles % e P SO L

+# Plasse typs or print the paves below the sigmature lines.

p—

Dae Flied:  Dacember 30, 2002 B Effective-Date: gorvico rendered on and

[ssued By: Donald R. Bali after December 2, 2003

_ Asst. Vice President-Regulatory Affairs’
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m:uur':':su GENERAL GAS SERVICE AGREENERT

s an ll‘.tlchmnt: to the Inhc:rupt:lblo Ganaral Gn B.rvic. Agreamant
Y betwsen Montans-Daketa Utilities Co. dnd H3 ey
qovering 1ut¢r=mptib1- natursl gas wservice ko its Emcilit iocatad at
R BT . Deliveriss and charges hereunder shall cosmancs on U
and uxﬂir. on SO :

Maximim Kaximun

Interruptibla Interzuptible

Dalivery - Rate Delivery Point . Delivery Point
Foint Scheduls Rataw Quanticy Psr Day (dk) Annual Quanti {dk
- gmu iy g : ) ’ i Bt E :

© Customar agress teo notify Compavy of changes in its dliiy natural ges raguiressnts
- im accordance with the following reguiramants:

Custemer must inform company of the date the Customer's facility will stark
QUli\n-lini natural gas as well ax ‘!:_133 date the Custcmer csases con-‘m.i.ng natural

gas. The Company must receive this information by 10:00 a.m. Central Clock Time

tha dasy E':'S.a'r to either {ssus listed above.

Sy @0

Acceptud and agresd to thh?“* day of 5

Reprasenting o n‘-w.'i‘m,-ww RN

Accepted und agreed to this FOJRY day of MR A, 2R,

WONTAMA-DAXOTA UTILITIES CG.,
A D.i.v:l.lion of MDU Rescurcas Group, Inc.

Director n! Marketing &
Customar Bervices

Date Filed: December 30, 2002 _ ‘Effective Dafe: Service rendered on and
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‘RREQUNET FOR FIRM KATURAL GAg BALXE BERVICE

This document is an attachamt to the Interruptible Gansral Gas sm. “‘,_ .

dated . hetwsen Nontars-Dakots Utidities G, ang i
f i

. govering natural gas Aervice to its fl:ﬂitr located at 57
- Daily Firs Service Requirsments

Jumuary SRR Dkfdey
rebrusry JEEBILEE ok/day -
warch SRS ph/day
april  ERESEE i/day
ey PR vx/dey
June-  DEANESRT Dk/dsy
iy TEEEBRE vhidey
soguet  EREREHE D/day
peptaaber HRERUES ok/day
‘Ookcher  EEBTRNSE Dk/dey
Noveaber EMEIENENE: Di/dsy

ey o

Dacesber DEERRIE- nkldlr

I heraby request r.h-r. thass du.'l.r maximm qulnt.ltiu ba p:ovidld to thin location
purseast to an Approved firm patursl ges ssles tariff,

Firm guy_aelés, under Rato 78, shall commence on SRS md apln o
i ., and shall conbious thereafter until sithex party lu.rnhhn ths other

party W dnrl writtaz notlce o! termination.

Bys SRS

mnu priut or typal,

agresd to snd accepted by mml-nlkau peiiitien Co. this l.'-‘-?":\'kﬁ day of s,
A0 )

TR

; ! RS
tﬂu !upplr mn:uu.t)

Page 1 of 1
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GAS8 TRANSPORTATION AGREEMENT

2, 1s by and between
a Delaware
located at

THIS AGREEMENT, made thia Y day of iF
MONTANA-DAKOTA UTILLTIRES CG., a Divieion of MDU Resources Group
corporation, hereitnaftar called “Company*, and y
hereinafter called "Customer™.

Cugtomer hae entered into agreements to purchase natural gad and have that gas
delivered to a drecelpt point* using Shipper{s) ag specified iz attached Exhibit-
"R" ad Shipper.  Customer agrees ko notify. Company prior to any change in
ahipper(g) and further agrees Lo execute a new Exhikit "A" prior to change of

avent.

Cumtomer and Company eoter into this Gasp Transportation Agresment to have said gam
_transported by Company from the "raceipt point® to a "delivexry poimth,

WITHNESSETHE: The p#:‘ties herets, eash in oconelderation of the agreement of the
other, agree as follows: . ’
'rf.m.u. Tranapﬁrl:aticn. deliveries and chnrgas hereunder shall comence on

. R A and explre on ¥ ., -and shall continue. thereafter until
either party furnishes the othar party 30 days wrieten notice of termination.

HEg Y

2.0° RECEIPT PQINT{S), DELIVERY POINT(S), RATE SCHEDULE{S), m, QUANTITIES,
Dalivary of natural gas under Pirm General Gas Transportation HSexrvice Rate 84,
Interruptible General Gas Transportation Serviea Rake 81, oar Interruptiblas
Industrial Gag Tramsportakion Service Rate 82, by Compsny to Customer shall be at
ox near the points vhose locations and maximum delivery quantity per day arze
described as follows. In the event sald *Term of Rate%, ap specified it attached
agxhibit A", is pet executed by both parties to this agreement; Customer egrmes to
pay Company the currently approved ceilling rate as specified under *Rate Schedule®
below. Said "Term of Rate* shall not be executed for periods of lesa than 30

days.

, .
) Dk Haxinus
Rats Delivery Podint

Recedpt Point Delivary Points Schedule : © Quantity Per Day

2.1 DISPATCHING - Customer vi.llraiihuza to gas digpatching pn;inias and procedures
. entabliphad by Company te facilitate serxvice under this Agresmemt. Company will
inform Customer of any . changes in dispatohing pol:l.ciaa that may affect thia

Agreement as they ocour,

2.2 METERING AND NBEASUREMENT - Company will meter the quantity of paturail gas
deliversd to Costomer at ths delivezsy point. Company will test meter in
accordance with spplicabls state utility rulea sod wegulations. In sdditien, the
partiss agrees to the following testing and corredtive procadures:

Date Filed:  December 30, 2002 ‘ ; Effective Date: Service renderedon and
: after December 2, 2003
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Asst, Vice President-Regulatory Affairs .
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2.2.1 CUSTOMER'S METER - Customer may instsll, operate and maintain at its sole
expense, eguipment £or the  purpese of mespuring the amount of npateral gas
daliverad over any measurement pariocd (Customer meter), provided the eguipmant
shall mot interfere with such delivery or with the Company’s moter.

2.2.% RALYERNATIVE MEARE OF MEASUREMENT - ‘In the evsnt the Company’s meter 1g out
of npervice, measurement shall be datermined by the following step process
heg‘in‘ninﬁ with ptep "a" below: . '

a. Uning the registration of the Customer’s matur. if installed and
pccurately reglatering within two percent {2%) (either high of low); exr
b. In che nbpence of accurats Customer metering, by making m calibrakien
" test or mathematical c<alculation, 4L1f the percentage of erzxor ig
ascersalnable; or . .
¢. ‘o- the extent Customer’s mebtwr calibration test, or mnathemabical
calculation deseribed shove canmot ba ukilized, by estimating by reference
‘te guantities measured during pericds under similar conditions when the
Company’s meter was registering accurakely; ox
d. To the extent the wmaethods described above ‘canmot be utilized, by
estimating by referunce to .Customer’s operating recorde for bhe paried in

quastion,

2.2.3 TEBTING - The accuracy cof the Company’'s electronic measurement device and
the integrity of the mekter shall be tested and calibrated in the presence of the
Customer at a minimum of once each Yyear. In addition, flow Lesting and
calibratien of the mester shall be parfommed in compliance with. established Company
policy for large meters at a minimum of onge each £ive yeazs. Company =hall
forward a copy of calibration documentation to Customex. In tbe ovent that edther
party notifieg . the other that it deglres a Ltest of the accuracy of ita own or of
the other paxty's meber, the parties shell cooperata to  secure A proopt
varification of the acguragy of Bueh equinnnnl:. Natir.-a shall be addressed to
Company’s Qas Superintendent at Company’s Office =mnd shall be in
writing at least fourtean days in advance of uid taﬂting. . :

2,2.4 COATS OF TESTING - Company shall bear the coat of ths testing mand any
‘required adijvstment of the Company’s mater. In the event that Customer requests a
testing of Company’s meter at other than ths spegified intervals, cCustomar shall |
bear the cost pf the testing unless such squipment is iound ke be inaccurate hy
greater than two percemt (1%) (elther high or low). . -

2,2.5 connscr:ons OF MEASURING EQUIPMENT - If, upon teating, the Compaoy’ s moter
iz found to be accurate within two pexcent (2%) (elther high or low) at a flow
rate sorresponding to the wverage hourly flow rate £for natural gas supplisd by -
Compauny ¢ Customex £or the periocd pince the last preceding’ test, previcus
racordings of puch equipment shall be considered accurate in computing deliverias
of mnatural gas herewndsr, but Company meter shall be promptly adjusted ta rscord
sorzecktly te the extent possible. If, uwpon testing, Company’s mMeter shall ha
faund to be inagcurakts by graater than twe percent (2%) {eithar high or low! At a
£low rata correspending te tha average hourly flow rate for natural gas supplied
by company to Customer for the period since the last precading test, thea such
Company meter shall be promptly adjusted to recard propexly, Yo the extent
pesaible, and apy previous reacordings by such Company meter shall be corrected to
zarp error, to the extenk posasible, and Company shall promptly sead te Customer a
report bamed on such corrected recordings and a revized invoice bassd on corrected
readings within thirty dayd.. If no reliabls information exiats ag. to when the
" Compreny meter becams Insccurate, it aball be agasumed for corraction puUrpoass .
hereunder that guch inaccuracy began at a point in time midway between the testing
date snd the lapt previous date 'on which the Company meter was tesdtad and found to
be accurate or adjusted to be accurate.

Date Filed: .December 30, 2002 o ' Effective Date: Service ren dsred on and
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2.2.6 MAINTENANCE - Each party shall have the right to be prasent whenever the
othar party - reads, cleans, changes, xepalra, inspects, tests, calibrates, or
adjustd its matar. Each party ahall give timaly notios te the other party inm
‘advance of taking any such actinm. Noticea ahall be addressad to Company’s Gas
fuperintandent at Company’'s [SURAYASMERCL Office. - Emch party shall give at
laast 24 houxs notice to the othar pnrr.y prior to und-::l:lking the shove-descrihed

activity,

. 2.2.7 CHARGES, PENALTIES, COSTH, OR mn!als - To the exbtant that any yqnal!:iu'

are incurred by Customer sa 4 result of the lpaccursey of Company’s metsr grsater
than two percent {2%) {either high eor low), Company lhl'.‘.l bs responsible for such
peoaltisa.

2.2.8 BLECTROMIC MHWEASURRMENT RQUIDNENT - The Compaoy's slectzonic ({Metzatek)
mewsuZemant, used sz e ramots termizal unik for asystam coparmtions, eguipsent ip
wxcluded frem the regulremsnts of Hsctions 2.2.7, 2.2.3, 2.2.4, 3.%2.5. 2.2.%, emd

. 2.3.7. Tha astimated cost of tha 1:-1;-11::1 o of slectronic measurensant squipmant
in conjunction withk this Agresment is $7 # Customer agrees to provide this
amount to Company at the time thias Agumm: is returned to Compeny for sxscutlon
by c:mplny.

.3. 2.9 nlcosu: EXAMISATION - Custemar shall have the right at all resscusble times
to examine the bhocks, records and charts of Company, for a two ysax peried
subssquent to the issuance in writing of & dispute invoicea, to the sxtent
necesmary ta verify the accuracy of Apy statemsnt, charge or computation made
undar or pursusnk to aay provisions of this agresment. .

3.9 DPEFINITIONS.

- Delivery Point - The polat at which Custcuer sasunes custody of the gas
being tranmported. This Dpoint will normally b. at the cutlet of Coxpany's
pataris) :I.u:-ud on custemsx's premises.

Guy n-y - uun- a paricd of twenty-four cnnuaur.iv- hours, -baginning and
onding at 9100 a.m. Central Clock Tima. .

:nt.znptign - A .u;p.nl:lan of trl.nlpoz'hltinn or retail hll’.\.lx‘ll gas sarvice
sary by Compaoy,

Femioetion - The daily volums, in ak, of natural gas raguestad by Customsr
for transportatiop and delivery to Customer st the delivary point over & 34
houy pardod commenging at 9:r00 a.m, Ceotrsl Clock Time sach day.

n.é-ipr. point - The intertis bstwesn Coxpany and tha iptexconnecting p;l.y(-
line{s) at which point Company assunas cuatody of the gas being transportsd,

shipper - The perty with whem the pipelins Las senbkszed into a Sexvice
Agresmant Eo: trangportation servics,

4.0 RATE. The rates charged Customer shall be ss spacified in applicable cmmy
tarills an approved by tha -pp:opriutc state utilicy vegulatory agency.

. 'The currently stfactive utal sra attached hereto and made & part hersof, Coxpany
shall have the yxight to mwodify the rates chsrged snd ths terms and conditions
hersunder by ®making unilsteral rate Zfillings with the sppropriate ragulatory

'lccuey .

4.1 PIFN HATURAL GAG REQUIREMENTE. Custower agress to uccept Servica hereunder in
sccordiancs vit.h Coopany'sa Rate 70, aw spacified in l:.hi.bih 'f-"' of thia Agreamant

Date Filed: December 30, 2002 _ Effective Date: Service rendered on and
: ‘ : after December 2, 2003

Issued By: Donald R. Ball
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for Customexr's firm reguirements delivered through Cystower's inkerruptible
matex{g). . o :

4,2 TAXES, In addition to the rates specified above, - Company shall collect £rom
customer and Qustomer agrees to pay Company any males, w89, excisa, or other puch
taxes and olty fees that are legally effsctive and appilcebla to the pervice

provided hereundarx,

4.3 REPLACEMENT OR SUPPLEMENTAL BALES SERVICE. Interruptible retall gas may be
availabie at this location during the time that this RAgreement is in foroe.
Cuptomer may reguest that Cumpany provide imterruptible retail gas sales puzpuant
to Rate Scheduls J . Bervice under such rate is subject to the availability of
capacity on Company's system and prior demands of customers aerved undar Coppany's

general servics gag rates.

5,0 ASSIGNMENT. Customer agrees that it will pot sssign this hgreement except
upon writtes consent of Company. "

6.0 INDEMNIRICATION. Custemer agrees to indemnify and hold Company harmleps from
any and all injury, lose or damage resulting from Customer's negligent wr wrongful
acts under snd during the term of thia Agreement. Company agreas to indemnify and
hold Customer harmless from any and aoll dnjury, loss or damage resulting fxem
Company's negligent or wrongful acta under and during the term of this Agreement.

7.0 INGRESS AND EGRESS. Company 1 hereby granteéd righte of ingzmess and egress,
at reasonable times, for operating, inepecting and maintaining any of Company's
facilities on Cuetomer's premises.

8.0 PORCE MAJEURE, In the even: of either Party's belny rendered wholly or in
part by force majeurs unable to sarry out its chligations under this Agreement,
then the cbligations of khe Parties hereto, uo Zar as they are affescted.by such
force majeuse, shall be suapended during  the contlnuance of any inability so
caused. Huch causes or conbingencies  affecting the performance of this Agreement
by elther party, hewever, shall not relieve it of liability in the event of iks
concurring nagligence or in the event of its failure bto use due diligence te
remsdy the situakion and Temove the cause in an zdequate manner and with all
ressonable dispsteh, nor shall such causes or contingenciss affecting the
performance of thig Agresment relisve edther party frxom its obligations to make
payments of amounts then due hereunder, nox shall such ceusea or contingencies
rellaeve either party of iiability unless guch party shall give notice and full
particulars of the same in writing or by telephons to the other pazty as soeh as
posaible after Ethe opccuxrrence relied on. If volumes of Customer's gas are
destroyed while in Coxpany's possession by an event of forde majeure, the
obligations of the Parties under chis Agreement shall teérminste with respect to

the volumss lost.

The term *forca majeure® as employed berein shall include, but shall not be
limited to acts of God, s#trikes, lockeuts or othex industrial’ disturbances,
failure to perform by any third party, which performance in necessary to the
porformance by eltber Customer or Company under this Agreement,. acts of the public
enamy or terrorists, waxs, blockades, inpurrectiong, wjota, epidemice, landslides,
lightning, earthquakes, fires, storms, floode, washouts, arrTest and restraint of
rulers and peoples, civil disturbances, explosions, breakage or accident to
machinery or lines of pips, line £Zreeze-upe, sudden partial - or sudden entire
"failure of Company's gas supply. fallure to abtain materials and asupplies due to
governmentsl regulations, and causes of like ox similar kind, whethar herain
enumerated or mot, and not within the contzol of the Party claiming suspensiom,
and which by the exercime of due diligence such party ils umable to overcomer
provided that the exercise of dus diligence shall not reguire settlement of labor
disputee against the better judgment of the Party having the dispute., :

Date Filed: December 30, 2002 ' * Effective Date: Service rendered on and
. after December 2, 2003

Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs
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The term *force majeure® as employed herein ahsll alse include, but shall not be
limited to, inability te obtain or scquire, at reasonable cost, grauts, ser-
vitudes, rights-of-way, permits, licenssa, or &ny other suthorisationa from third
parties or agshcies (privats or governmentsl} or imability to obtainm or scquize at
‘vessonable cost necessary bDaterials or supplisa. to construct, =maintain, and
operate any facilities vequired for the performance of any cbligations undaer this
Agresment, wheli any wuch Jlzability dirsctly or indirwctly contributes to or
results in sither Party's inability to pexform its obligatiocms. )

$.0 RRGULATORY AUTHORITY. This Agrespent is subject to. sll valid laws, ordsrs,
rules and ragulations of any and all duly comstituted scthorities having Jjuriadic-

tion over the subject matter harein and is subject to the receipt of any necessary
authorisaticn for the transportation ssrvice contemplated lutoil_:.

10,0 REPORTING REQUIREMENTE. Custdimar shall furnish Company mll information s
may be reguirsd or appropriate to comply with reportiang requiremsnts of duly
constituted suthorities having jurisdiction cver the matter herein.

IN WITNESE WHERECP, the partiss have duly sxecutad this Agresmant as of the date
and year sbove written. :

CONPANY

CUBTONER

MONTANA«PAKOTA UTILITIES CO.,
A Division of NDU Rescurcas

Group Ing.

B G D S

Byr Sl U0 T e " By - T4 - F
e ‘ . William J. Huether
i Diractor of Markating &
praehrise VIS Customaer Barvices

T4t 1w SRS

N P e Y POl

T £ @ RS R L

* Plesss typs or prist the namss below the signature linea.

Date Filed:  December 30, 2002 _ " Effective Date! Service rendered on and
' after December 2, 2003

" lssuedBy:  Donaid R. Ball
) Asst. Vice President-Regulatory Affairs
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EXHIBIT “A".
GAS TRANEPORTATION AGREEKENT

© 'This document is »n sttachmant to the Gas 'n-mlpo:r. io lg nmlnt dntnd g
batwaen. Montana<Dakota Utilities Co. and ERE natural gas

tnnlpa:ntion sarvice to Customer’s :scilir.y located at

Custemer hersby suthorizes Company to furuish the nhil.pﬁcr _any inzamtim relsting -
to the volums and/or cost of natural gas furnishad by Coxpany for uss by Customar,
Thim luthorillt:lan will resain in effact until = wr:l.ttnu dotioe i raceived fru
f—‘u-tm:

R, 20%5.

Acceptad and agrsed to this w day of KRGH

Accaptad and agresd to thie BER duy of 53

MONTANA-DAKOTA UTEILITIES CO.,
A Divimion of MDU Rescurces Group, Inc.

By: BRSO R
' 'li.l.l!.un J mnthl:
Dirsctor of Marketing & Customer Services

Date Filed: October 24, 2003 o  Effective Date: Service rendered on and
after December 2, 2003

Issued By: Dona!d R. Ball
Asst, Vice President-Regulatory Aﬂ‘alrs
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EXHIRIT "B*
GAE TRANSPORTATION munmn'
tien Agr.uunt dated BIEEYIEEL.
This document is an attackment to the Gas 'rnn-po:r.- on Agrs i
betwaan MONTANA-DAKCTA UTILITIRE CO. and SSEEENGRS -5;; ~ E:é!g_l.“nhg natural gll
transportation ssrvice to Custcmar’s !tcility lncaud at R
: Rate . Tarm of Rate
VT, 20N .
laecapl:ed and sgread e'o this UHED day of Wit ;'_:ff AR, :o‘zw.tw.
' [
uomm-mon 'IITILITIII [~ =1
A D.'l.vision of MDU Resources Uroup, :nc.
By ARSI, f‘i’mﬁﬁ'k——-\ﬁ‘;ur Aty
. William J. Huether
Director of Marketing & cuumr Bervicas
Date Filed: Qctober 24, 2003 _ _ Effectlve Date: Servics rendered on and

after December 2, 2003

" lssuedBy:  Donaid R. Ball
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EXHIBIT =Q" -
REQUEST YOR PIRM NATURAL m HALEE BERVICE
This documant 4i® amn sttachment to the Gas 'rruupn!::ntiau Mr-mnt dated
MESMEREYE batween Hontana-Dakcta Utilities ce. PRI covering
vatural ges cranspeortation saxvice ta culr:mr' facility looatsd &t
pA !.’-.’Ji'.&%‘g"&'?:ﬁﬁ.%’l. ) - : .
Daily Firm Hervice Regquirsments
Tsnuaty AR ¥l Dk/day
Yebrusry 3 7. Dk/dmy
March RE5 N5 Dk/day
April i SEEE  pk/day
May Dk/dmy
Jone | Pe/day
July ; . Dk/day
‘Auguat THISEINNLE  Dk/dmy
Ssptenter 5 %7 Dk/day
ocotober 2 { Dk/day
Movenber Dk/day
Decanbar Dk/dny
I hsreby request that thess daily maximam qunntiti-- be provided teo this locatien
pursuant to an approved firm natural gas salas tariff,
H.m ges males, under Rate 7¢, shell commance on .z*?‘-‘é‘?h'ﬁir:""ﬁh"ﬁr‘—a and expirs oo
Rt , and shall continue theresfter until either Plxty furnishes the
ther party 30 d-yl written, notice of tominuion. :
[ *'-."’.'Eﬁ“ic"::;ﬁf.’, HE
hy: P TR R RN R R T
By Gt i)
(Pleass pﬂnt o: typc}
Aqr..d to and accepted by MNontana-bakota Util.’lblll Co. thia 0 day of
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irpen INTERRUPTIBLE GAS SERVIGE
EXTENSION AGREEMENT (RATE 119)
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Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.

400 N 4" Street
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CUSTOMERS AGREEMENT FOR GAS EXTENSION

R FIRM GAS SERVICE

EXTENSION AGREEMENT (RATE 124)
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Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4™ Street
Bismarck, ND 58501

State of South Dakota
Gas Rate Schedule — SDPUC Volume No. 2

Section No. 6
1% Revised Sheet No. 21
Canceling Original Sheet No. 21
GAS SERVICE ORDER

Page 1 of 2
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Chtiamir Name:,
Wailing Addr
Telophons Numbers: Hone:
: =114 [TOTAL £QSTY,
ACCT.NO.  O§TIHATE /DY CABORE, MATERIBLS S FRUPRENT S
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Date Filed: July 7, 2008 Effective Date: September 15, 2008
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Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4™ Street ' o
Bismarck, ND 58501

_ State of South Dakota
Gas Rate Schedule — SDPUC Volume No. 2

Section No. 6
Qriginal Sheet No. 21.1
GAS SERVICE ORDER
' Page2of2
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Montana-Dakota Utilities Co.

A D:v:s:on of MDU Resources Group, Inc.

400 N 4" Street
Bismarck, ND 58501

State of South Dakota
Gas Rate Schedule - SDPUC Volume No 2

. _ : Section No. 6
' . Original Sheet No. 22
- FACILITIES RELOCATION AGREEMENT '

7 Page 1 of 1

FACILITIES RELDCATION AGREEMENT

THIS AGREEMENT is entered into this day of __- 18, by
and. between MONTANA-DAKOTA UTILITIES CO., a Divislen of MDU Hesourcas Group, Inc.
(hereinafter "Montana- Dakota') and .

* . whose address is : )
 (hereinafter "Requestor"}.

WHEHEAS Ftéquestor desires the relocation of (gas) (electrio) taciiities by Montana-Dakota
-and Montana-Dakots is willing to relocata the facllitles in accordance with the terms and conditions
of this Agreement;

NOW, THEREFORE, Montana-Dakota and Fiacjuestﬁr agrae as j’o]lo'ws: :

1. Réquestor desiresthe relocation of (gas) (electric) tacllitles at the following address:

Order/GSSO/MECO Number
Date of Requast:
Hequastar‘.Bi[Iing Address:

2. The estimated cost of the desirad ralocation of facllities Is
A deposit of : __shall be made by Requestor with Montana-Dakota prinr
to relocation work commeneing. Upon completion of the relocatlon work, Montana-Dakata
_shall determine the actual cost of relocation. If the actual cost of relocation exceeds the . .
amount of depostt, Requestor shall pay Montana-Dakata the difference between the amount
of deposit and the actual cost within 30 days from billing. if the amount of the deposlt exceesds
the actual cost of the relocation, Montana-Dakota shall refund the difference to Requsstor
within 30 days after job completion. If the relocation work has not commenced within 60 days
from the above Agreement date, this Agreement shall explre and Requestor‘s deposit shall be
refunded wlthln 30 days thereatfter. ‘

3. This Agreemant shall be binding upon the partles, their respective suéces_sors and assigns.
~ The assignment of this Agreement by either party shall not reliave such party, without the
written consent of the other, from any of the obligations undertaken by this Agresment.

"IN WITNESS WHEREOQF, the partfes hereto have executad this Agrsement as of the date
above written.

REQUESTOR ' S MONTANA-DAKOTA UTILITIES CO.,
. a Division of MDU Rasources Group, Inc.

By: . ' . By

Date Filed:  December 30, 2002 Effective Date: gqrvico ronderedonand |

. issu éd By: Donald R. Bai aﬁer December 2, 2003 I!

Asst, Vice President-Regulatory Affairs
Docket No.: .NGOZ-011 .
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Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc
400 N 4" Street
Bismarck, NO' 58501

State of South Dakota
Gas Rate S'chedule — SDPUC Volume No. 2

Section No. 6
: _ Original Sheet No. 23
WARNING NOTICE : ‘

Page 1 of 1

- WARNING NOTICE
NAME: i .
ADDRESS:
. TOWN: METER:

We have observed your :
. - (Namea of appllanca)
and found an unsafe/unsatisfactory condition due to: .

This condition can be corrected by:

IN THE INTEREST OF SAFETY AND GOOD
'SERVICE, YOU ARE URGED TO HAVE YOUR
LOCAL CONTRACTOR OR
MONTANA-DAKOTA UTILITIES CO.
CORRECT THIS CONDITION AT ONCE.

After the repair or replaceament s complated, please notify -
our customer service departmant at: =

« UNSATISFACTORY CONDITION EQUIPMENT:
QLEFT ON ¢ O LEFT OFF :

= UNSAFE CONDITION EQUIPMENT:
QsHUT OFF Q LEF’T'ON {Explain)

T MNOTICE REC'D BY: _
. T {Custorner Signaluns)
o Ownar O Occupan O Other

MDU By:
Date:
Certitied Letier Sent (Date)

2024 1-CH(4-73) ‘ ‘WMONM DAKD'I:A

{Raw. 8/01)

lmd‘qmﬂ--

Date Filed:  December 30, 2002 . " Effective Date: Service rendered on and

s after Decemb
Issued By: Donald R. Bail - er2, 2003

Asst. Vice President-Regutatory Affairs

‘Docket No.:  NG02-011
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