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V.MONTANA-DAKOTA 
UTILITIESCQ 

Date Filed: 

Issued By: 

Docket No.: 

,! Sub,!d'Jqvl M(}IJ flrrou:ces /fro:,.,, t•,c, 

In the Community to Serve· 

PO Box 7608 Boise, ID 03f07-160i1 
Ph(miJ: 1-IJOO-il30-J;m1. F;i~·-- i'Of.:)23-310•1 
Cusronwr S1avicu Ho11m: 7 ,1.rn. • 7 (! m, Mon-Fn 
www.montana-dakola.com 

Re: Acr.ounl /! 
Service Address: 

Dear· 

CONSUMER'S DEPOSIT RECEIPT 

We have rec~ived your deposit payinen! in the amount of S This deposit serves as a security 
lor the payment of a1)y charges lor lllility seNices which may become due lo Montana-Oal<ota 
U!ilities Co. Your paid deposit is nol considered a payment on your accounl; however, as an option, 
Montana-Dakota Ulllities Co. may apply !he deposit to your account ii it becomes past due. 

Deposits are refunded, with in(eresr, provided all bills have been paid in full when your utility service 
has ended, or when you have established salisfaclory crcdU in accordance wi!h South Dakota Public 
U!ititios Commission rules. Tt1is doposit will bear interest al the rate of 7.00% or al a rate required 
hy Hie South Dr1koIa Public U1ililies Commission on an annual basis. Jn1eres! will acc1ue from !he 
date paymen1 is 11111de on tho deposit un(il the dny the deposit is refunded or 1110 service is 
discontinued. Accrued interest will be credited to your accoun1 annually during the monll1 of 
December. This s!illernenI consli1ules a receipt of payml'ml of lhe deposit ,md is not tra11sfe1able to 
anolher consumer. 

Sincerely, 

Monlana-Dakot<1 Utilities Co. 
Customer Service: 1-800-638·3278 
Email: customerservice@mdu.com 

July 29, 2019 

Tamie A. Aberle 
Director - Regulatory Affairs 

GE19-004 

Effective Date: 

MfJUO!,f'HCT 

Service rendered on and 
after October 1, 2019 

N 

N 
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WMONTANA-DAKOTA 
UTILITIES ca 

Date Filed: 

Issued By: 

Docket No.: 

IISub>'li,'Jff af NOii RrJC<.lfC<'S (;1'1(1p, h;. 

In /he Community lo Serve' 

PO Bn)( 70(18 Bol~r!, {{) l.13707-1608 
P/iomi: I-B00-63S-3?.i'8 • F1J~·; 101-:123.3r04 
C11slr.mwr S1.m1ic1J Hoim;: "I a.m. • 7 p.m. Mon-F,/ 
www.111o1it;,11iJ-dako/a.com 

Re: Account I/ 

DISCONNECT NOTICE 
WE WANT TO CONTINUE OUR DEPENDABLE SERVICE TO YOU, OUR 

VALUED CUSTOMER, BUT YOU MUST TAKE ACTION NOW. 

Payment of you, sorvice accoun1 is now past dL1e. Your service will be disconrn:icted on 
unless your past due amollnt is paid in full or satislactory arrangements arc made before 1his 

d<1te. Should this aclion result in your Sl:!Nice being disconnected, payment in full plus a charge for 
reconnection will be required. Jn addi1ion, a securily deposit or an additional deposil may be 
required bi:.lore service is res\ored. 

PLEASE CONTACT US NOW AT 1-800·638·3278 
SERVICE ADDRESS PAST DUE ACCOUNT BALANCE 

Utility 

De-posit 

Payment Options! 
6~<.E.IJQTll'l~ To rnake ii detiil, credil card or 
check,by•phone p::iymm11, c,:111 0111 customer stwico 
number and lollc,w Hie prompts lo be connecled wilh our 
indopendo111 sorvice. provider. A 180 lor each tr<1n,~acti0!i 
will apply. 

E:;n,1lli'Jll1.nr,ali.OJIB:. Pay lJy cash, chock or money order 
al 01,e of our pl\~'1111m1 locnlions. Call our cuslomcr 
5ervico numbP.r or visil www.1't10nl11na-dako!a.com to 
find thn nnme.'Sl lccalion. 

O_nli!lfl:. Go 10 www.rnonlana-dakota.com and use 
our free Online Accounl Services !o make payments 
24(!. 

M...!U: Monl.~ni-i-Dako!a U!ih!ies Co. 
PO Box 5G03 
Bismarck, ND 58506-5603 

Dlrecl Inquiries To: 
Mon!ana-Oako!a Ulilllies Co. 
1-800-638·3278 
7 a.m. • 7 p.m. Mon•Fli 

II, i.1!lcr con lac ling Monlana-Dakola Ulili1ies Co. you hav~ unresolvod qucs!ions regarding lhis no!ica. lhe South 
Dakota Public Ulilitios Com:nissiM i,,t;il/ is nv:iil.'tblc :it 1-000-3:32-1782 or mail !<l 500 E Ci:ipilol Ave P1t.irro, SD 
57501-5070. 

July 29. 2019 

Tamie A. Aberle 
Director - Regulatory Affairs 

GE19-004 

Effective Date: 

MOU DISC NT 

Service rendered on and 
after October 1, 2019 

N 

N 
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Reserved for Future Use 

Date Filed: July 29, 2019 

Issued By: Tamie A. Aberle 
Director M Regulatory Affairs 

Docket No.: GE19-004 

Effective Date: Service rendered on and 
after October 1, 2019 
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Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 41, Street 
Bismarck, ND 58501 

State of South Dakota 
Electric Rate Schedule - SDPUC Volume No. 2 

NOTIFICATION THAT YOUR ELECTRIC SERVICE 
HAS BEEN LIMITED 

Section No. 6 
1 '' Revised Sheet No. 5 

Canceling Original Sheet No. 5 

Date Filed: 

Issued By: 

Docket No,: 

Page 1 of 1 

MONTANA-DAKOTA UTILITIES CO. ;,1/:><li~-a~)-SD 
mw :.-i11 

NOTIFICATION THAT ELECTRIC SERVICE HAS BEEN LIMITED 

Name: ______________________ _ Dute: ________ _ 

Address.,_----------------------------------
Account Number: ______________________________ _ 

A Service limiter (120 voJls. ____ amperes) has been inslalled on your meter because of your <.1elir1que11l account 
In thA arnoun1 o! $--------- Your de1inqufltlt hill and payment history havA forced us lo limit the 
nrnount of crectit ,wni!able for your use. To tiave NORMAL SERVICE restored, you will be required to pay: 

S ________ Delinquent Amounl 

s ________ Security Deposit 

'------- Reconnect Fee 

$'---'------·-- TOTAL 

To nrronge for lh(} restoration of norm<1I service, cnll 1·800-MDU-FAST (1·800-638-3278). 

IT JS IMPORTANT FOR YOU TO UNDERSTANDTHA.T THE SERVICE LIMITER ONLY PROVIDES A PORTION OF 
THE NORMAL ELECTRIC SERVICE CAPABILITY. The Service Limiter only provides 120 volts which will be suf!icienl 
to opaiata your heating system, soma baslc lighting and possibly your refrigerator.NO 240-VOLT APPLIANCES WILL 
OPERATE {WATER HEATER, ELECTRIC RANGE, CLOTHES DRYER, ETC.), AND YOU SHOULD NOT ATTEMPT 
TO USE THEM. 

IMPORTANT: IF YOU OR ANYONE LIVING IN YOUR HOME IS SERIOUSLY ILL AND REQUIRES THE USE 
OF A PARTICULAR APPLIANCE WHICH THE SERVICE LIMITER WILL NOT PERMIT TO OPERATE, OR IF ANY 
MEMBER IS 65 YEARS OF AGE OR OLDER, OR HANDICAPPED, WE WILL REMOVE THE SERVICE LIMITER 
FOR 30 DAYS SO YOU MAY WORK OUT A SATISFACTORY PAYMENT PLAN, 

THE SERVICE LIMITER MAY BE REMOVED ANY TIME AFTER ONE: WEEK ANO ALL SERVICE Will BE 
DISCONTINUED WITHOUT FURTHER NOTICE 11:: NO ARRANGEMENT FOR PAYMENT IS MADE. 

SHOULD YOUR USE OF ELECTRICITY EXCEED THE CAPACITY OF THE SERVICE UMITER, A CIRCUIT BREAKER 
WILL INTERRUPT YOUR ELECTRIC SERVICE, YOU CAN RESTORE SERVICE INTHE FOLLOWING MANNER: 

1. Ki;ep a Uashligh! with fresh baUarie5 available. 

2. Shul olf all lighls. molors and appliances. 
To ~hut off lhe furnace fan. lurn Iha 1urnace lhermoslal down. 
To shu1 off lhe refrigeiator, lurn the len1peIa1ure s0s11tin9 on the refrige1.1tor Up 

• For cuslomers living in a Mobile Home. he111 tape on pipes lhal use electrici1y may 
cause the limiter to 1rip. 

3. Go lo your elocldc meter nnd !ocale the bu11on on the bo!tom of 11,e limiter. 
4. To close Iha circuil breaker, pull down 1he limi1er swilch and push it back up like a braako,r. 

If lhc Servicti Limittir lms u bulton insleur.J ol 11. swilch. push the resel button upwI,1c<.ls 
until it is f!u:;h whh tt,a case and a '·dick' Is heard 

5 If tf1e breaker does nol slay closed. check to be sure all lights. motors and 
appliances are turn ta cl arr. 1-lelurn to step 4. 

6. WIien the brnak~r sUlys closed. return H1t1 furnace Uiermoslal end rcfriger<1lor 
t(!mpemrnra scuino to norm.-:11 and re sumo lit11rlcd oloe1rir. service. 

J 
RESET SWITCH/BUTTON 

7. Watning: Do nol tnmpor wilh tho service limiting devico.11 all lights, molor8 and 11ppliancoe aro oil nnd yo11 
are unable to cloi;e the circuit bre::iker via. the above slep,, conlact Montana-Dakola. Utilities Co. immediately 
al 1•800-MDU·FAST (1·800·G38-3270). 

Tttmporing with this device can be dangerous and m:iy result in prosoc:ution. 

Contact MDU if you feel that you have been improperly billed or you need further information. If, AFTER 
discussion with our representa!ive, you remain dissatisfie<l, you may wri\e the South Dakota Public Utilities 
Commission, Capitol Building, Pierre, South Dakota 57501 or call 800·332-1782. 

July 29, 2019 

Tamie A. Aberle 
Director• Regulatory Affairs 

GE19-004 

Effective Date: Service rendered on and 
after October 1, 2019 



Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4'h Street 
Bismarck, ND 58501 

State of South Dakota 
Electric Rate Schedule - SDPUC Volume No. 2 

CUSTOMER REFERENCE GUIDE 

Use this link for the Customer Reference Guide 

Date Filed: July 29, 2019 Effective Date: 

Issued By: Tamie A. Aberle 
Director - Regulatory Affairs 

Docket No.: GE19-004 

Section No. 6 
1st Revised Sheet No. 6 

Canceling Original Sheet No. 6 

Page 1 of 1 

Seivice rendered on and 
after October 1, 2019 

T 

T 
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Montana-Dakota Utilities Co. 
A Subsidiary of MOU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Electric Rate Schedule - SDPUC Volume No. 2 

DISCONTINUANCE NOTICE FOR 
UNAUTHORIZED USE OF SERVICE 

Section No. 6 
1st Revised Sheet No. 8 

Canceling Original Sheet No. 8 

Page 1 of 1 

20614i!1-8t) 
(Re~ 2''88; MONTANA-DAKOTA UTILITIES CO. 

DISCONTINUANCE NOTICE 

NOTICE TO CUSTOMER: 

Today we inspected your gas/electric seNice installation. This inspection has revealed that you are 

obtaining unauthorized gas/electric seNice at the address shown below. Under rules and regulations 

filed with, and approved by, the Public Util~y Commission of ________ , seNice can 

be terminated because of this irregularity. To avoid discontinuance of seNice bring this card lo our office, 

no later than __________ , al the address shown below, and we will discuss the 

conditions under which your gas/electric service will not be interrupted. 

MONTANA-DAKOTA UTILITIES CO. 

Address: __________ _ 

Te\i:phone No ________ _ 

Date Filed: 

Issued By: 

Docket No.: 

July 29, 2019 

Tamie A. Aberle 
Director - Regulatory Affairs 

GE19-004 

Date: ____________ _ 

Customer: ___________ _ 

Address. ___________ _ 

Mete, Mo ___________ _ 

Employee: ___________ _ 

Effective Date: Service rendered on and 
after October 1, 2019 



Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 41h Street 
Bismarck, ND 58501 

State of South Dakota 
Electric Rate Schedule - SDPUC Volume No. 2 

DISCONTINUANCE NOTICE OF SERVICE 

Section No. 6 
1 ' 1 Revised Sheet No. 9 

Canceling Original Sheet No. 9 
FOR CAUSES OTHER THAN NONPAYMENT OF BILLS 

20Gl()j 11-81) 
(Rev. 2'88) 

NOTICE TO CUSTOMER: 

MONTANA-DAKOTA UTILITIES CO. 
DISCONTINUANCE NOTICE 

Page 1 of 1 

Today we inspected your gas/electric service installation and under rules and regulations filed with, and 

approved by, the Public Utility Commission of _________ , we arc legally authorized 

lo discontinue service due to an irregularity. Jn order to have your service restored, bring this card to our 

office, at the address shown below, and we will discuss the conditions under which gas/electric service 

may be restored. 

MONTANA-DAKOTA UTILITIES CO. 

Address ___________ _ 

Telephone No 

Date Filed: 

Issued By: 

Docket No.: 

July 29, 2019 

Tamie A. Aberle 
Director - Regulatory Affairs 

GE19-004 

Date ______________ _ 

Customer. _____________ _ 

Address _____________ _ 

Meter Ho: _____________ _ 

Employee: _____________ _ 

Effective Date: Service rendered on and 
after October 1, 2019 

T 



Montana-Dakota Utilities Co. 
A Subsidiary of MOU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Electric Rate Schedule - SDPUC Volume No. 2 

THIRD PARTY NOTICE 

Would you like to be a designated Third Party? 
Montana-Dakota Utilities 
Co. (MDU) hJs a prog1<1m 
available called ''Third Party 
Notii::e.''This pr~gram is 
d12-sig11ed to h•2!p customers, 
especially the elderly or 
infiim or thos9 v,;ith lan9uage 
or 1ending pmblcrns, when 
theIe is n risk cil losing ulili~1 
service due lo nonpayment 
of past-due bills. The program 
is voluntary and completion 
oi this form is not re;~ui1€d to 
establish 01 continue utility 
se1vice with Montana-DJkota 
Utilities Co. 

Under the ·Third Party 
Nolice' p1ograni. if it v-1oukl 
be necessa~/ to disconnect 
ser;ice duet,) nonpayment 
vf p<tst dUI;! bills. \he 
customer as we-II as the 
designated third pnrly 
would be notified prior to 
the disconnect date. Tlwse 
notices include specific 
customer in!o1mation such 
as, customer 11<1me, account 
number, past due ancl 
cuiren\ balance~ owinfJ on 
the account. 

A tl1ird part:,' can 1:-c a 
friend. Ielalive. cllmch or 
any communi~1 agency. The 
designated !hircl party will 
have the iigllt lo 1eceive and 
prnvide informatiun rega1ding 

the c:ustorr:er's personal 
cin::umsta11ces. Please talk 
with this third party before 
you tell MDU this person 
will help you. Die U1ird party 
will not be responsible tor 
p,:1yment of !he customer's bill. 

If your personal circum­
stances 1e.qui1e li1at a third 
party be av-.iare of a poien!ial 
disconnection of y<,,ur utility 
seivice, please complete and 
detach tile !01m pro,licJed 
and ietum it lo MOU as sc,on 
as possible. II you know of 
scmcone v1ho miglll benelil 
from third parr}' notification. 
please let them kMW of it 
/J•.s in(fivic!u::il d:wrnslances 
fiequ~nlly may change. Third 
Par~1 Nolie% aie vtliid for 
one year 0nl/. Bild cm annual 
ren,;;ua! is rE-quired. Ple.ast! 
complete lhf:! foIm and return 
it tu MDU - e11en if you have 
doM so before. 

Forlnfotrnation or 
public a9endes and 
commu11i~1 01{1rtnizatio11s 
which may be able to assist 
in payment or winter utility 
bills, please ccdl 
1-800-638-3278 01 w1ite 
to MDU at PO Box 5603, 
Gisma1ck, ND 585(16-5602 .. 

Date Filed: 

Issued By: 

July 29, 2019 

Tamie A. Aberle 
Director - Regulatory Affairs 

Docket No.: GE19-004 

Section No. 6 
1st Revised Sheet No. 10 

Canceling Original Sheet No. 10 

Page 1 of 1 

Request For A Third Party Notification 
(To be valid for one year only and 

annual renewal is required.) 

Customer Name: (Pleas~ p1intl 

Addr~ss: ________ _ 

Ci~: -·-----------·-- State--·------···· Zip: __ _ 

Telephone Number; _____ ---··· __________ -····-------
Acoount Mumt>er flom Bill: ----·· ···---- ------

f,i10NTANA-DAKOTA UTILITIES CO. has my permission lo 
provide info1malion to and .:J:ccept information from !ho party 
nar11ed b~lcw. 

Customei SignabJ1e: ___ _ 

Date: 

Name of Third Party to be Notified: (Pl,;ase p1inl) 

Mdress: 

Ci~;: Slate: -----·--. ___ _ Zip: __ ,. __ 

Telephone Number: ___________ _ 

MONTANA-DAKOT.a. UTILITIES CO. will mako; every effoit !o 
send a co~•y of lhe Nolie~ of Proposed Ois;_,-onnec!ion to U1e part-J 
$pecifled. Thes,:o notices include specific customer information 
sud1 as, customer narn?., RDt:01.mt numbe1. past due and cu11e-nt 
balances owing on th"° oecount. The custom<1r making the 
Iequest unde1st;:mds lhfil MDU assumes no linbili~/ for failure of 
ihird f)mty to 1ec0-iv,.:, or act upm said NoUce. 

Comp/ere a!i fi1!Jrmaion and re/um to ,i,1ontana-Oakota cit 
PO Box 5603., Bis1r:a1ck, ND 58506-5603 as soon as possible. 

Effective Date: Service rendered on and 
after October 1, 2019 

N 

N 



Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Electric Rate Schedule - SDPUC Volume No. 2 

Section No. 6 
1st Revised Sheet No. 11 

Canceling Original Sheet No. 11 
CONTINUOUS SERVICE AGREEMENT 

Date Filed: 

Issued By: 

Docket No.: 

VMONTANA-DAKOTA 
Urtl.lT/ESCQ 
AS,,-,.,ol/lf}(/"=""',~r~~~ t,,. 

,~ lhe Commun/It la S11rve' 

CONl'JNUOUS SERVICE AGRB.t::1\11::NT 

5un ... dtolum~I• 
•ln,<ll, .,,,,..,,..,,,.,,r,,;,o,4 .. f""' 
•f••.l•7Ql,ll3·3J(l.l,,;,, 

M>ih ~lont•"" tM<o1• u,,1.,.,,co,Aun:Cu~•""-' l"""'-'"· PO II<,, /601. ~~~ 10&31Q/.l~ 

l, !!!Q!ll!!Q!i,, lh• U'IO!n•1nodll•Noln.,-m «rl,.,od 10" •cu11on><r"i•• lho/1,,..n<dlr R"'J>Oll"h'• r,n, Ii •-"~""'•""'""l>'• or o<hor1<,,. 
''"""'•If> r.,p<>n,.lal, for 1ho ""''"'°"'"'° ,J <h<i '"" o<o~..,,.. do«t.,_d"" bM,< ~ f.01010 Umo'1oh0< tof•,,•d to u •f1""11tllt• ') wh~~ 
..... "".,.,u .. ,d ~ olf-<U !h<«in,<w , .. ,,,.d ,. "'T ... .,.,•tfrom '"'· LO tio,, ....... , •• ,.t1,ko!, UllliHu Co.,. Seb,ldl ..... or MOU 
Jib«""'., a, .. ~, Ir><. !h,.,,,,.~.,,.,..,o,:1,0., '°' "U"<v"lp,o;f;.s r10,m•G•< '"'"'"' 11,e,.,.,,,., ,of,,rcd •• 11 ·r .. ,r,s..-v.m·)1c 
th, •<><,Lbn ,;J tt,• '".,.'"" ;n ""'"d•.C• ,.,,h •~•""'"of Uul!o !,iod "~h th• •M• "'""""'1 t"'r><Y of ,h,ju,'-<l~\<On ,n """" •h• 
.,.,,.. • .,, '" """"'· 1"' A., ....... ,. ".,,.,.,e,1 •o '""'" '""~""""'["''"'I"'"""' ,. , .. f'ro;,ou"'' d"''"I "''""'' •• ""'~" , ToN,C h>, 
not .,.,,.,...i tc,"' 1,.,. f"•d '""""'''"" (..,.,w s • .,;,c~ 

], llfil!:!. Th~ .1.i' .. n,.n1 b<N<°' 1h, UL,."Y >'d th• {Um>n»< ;, 0!!•<1~• >< of<'• d"• (I_,,,.,~., "lot<o<I 1<> M !he •tf<e<tleo 0>10') th>t 
~ I> "'°'°'"d bo,1h, Vll<v. fc, •l«tronk ccmm""~""'"'"''"o"n !h0Cu>!01n,1 .,,.,., ;,,o,i<i<an «u,-.,m,Jl><ldf•"' o<<>rt<>IM««~r ... 
v:, .. 1,,,,1 p,o,iU , .... , ..... ~~ol»n ,r.., tho A1r«men1 hH bt<n ~/0<0110~. Th• A,, .. , .... wt <01\111<10 Ill <II!<< UM~ <IMe!~d t.•11••' 
,,..,~, Upo•l"'°l~) d•>• •"'"'""U•n •"'•<• ..,., ,o •«><ri•nc•. ,.,.h '"'•l'•ph 5 b<\o,.. ,,_,:;., 1,J,,en 101ho _.,,,.,,,.., oMt hoc-. (Mlf/ 
s..-,-.,u<UvO!od p,1« " o, oo ,.,. ur,<1i.•, o"•· 1 ""'""'"'" <>I 1M, •;•«-•< do,,,.,, ,,,i,.,, 1,,c-,,omorfrom ,,. cb•11ot10<t ,o l">"f ror 
,n, fne,,,lor.<o<h•t1" """"•~ .,.,;., <h• l1ro•m<nt o,OOfto!h< oHo<lo.o<!Olo<;,f t•1m,,,.t1on. ~ lh•"''"t lh• Cu,tomc, coro::,I, th~ 

"I'"""'"' "''" '°'~"' lo OM., ,,,,,. "'""'"'°' ·~••d •• f•hbt " the Co,tomu '""' •~1 be ••11t1, lo .... ,'"""''' CQO"""°"' s.,~,. 
>,,.,,.,.M •~• • .,.,,w ol It n,o,,\t,,. '"'"" "''"•" to lho" """"'"" '"" ~'"""""'''<0, ,,11,ioon "" p,rL cit ho Cu10,..., •~ "'' ,_,,, ~"' 
o,.....,.,,.i-, .,.f,., ou, ,h,lt<&o<1,1u•• '""'"''"'•' fl bun~, r-,, ,.,,.,,. • ..,., or (h;, •I'""''"' i,, 1h, Ut,l,ty 

3. RHPONSl81UTY. ""' onu, "'''" lo pro\>;lo 1 ... ,,, S0t,i<f< •t ,~. ,,.,,.~ ... ·~"'"d "' ,., '"""'""' b••-·· """""""' b-1 l••··" 
"l"d~1>o/ lh, tam, o! ""'· unt,1,., Ai'°'"'""\ 1, ,.,m,n1tod ~•ah ,.,.,,1 (o •1-.o 11'01><<t•o, TheC•IOo...,, "'""'' •~bl'ly ror ("<'II 
S.ti·~~ '"•''10< ""'""'~ dvt'"I '-"'"~' "',.i-;..,, • Too>•• • ., •c, "'"..-...:1 ,.,..,.,i,110yro, .,.,.,.,. .••• d r•«tv !"'""'" to1h< "'°""""' 

I• 1h, ••~•• ol , d,,o,<o "'"'°"" ,,,. '""" d.o. th• ~,to or d•"'"''"""''· « tho ,F.o<t"" •••• <I loora 5-<r·.~••• ••• Ul•o,·.,•«><d, 
,.,11 "" "'""""d '"""• "''"' <h, Cu<to..,, ""'""" ..,1,,..,.,~ ,ho"'•ftl>o v,,u,.·, 10<0•d1 ,,. '""""" I• ,.h<• "~•I <"<= "'"""'"'"" 
......... ""''I'<'~ 
QIKQWJfCTIOn- T•• Uhl•~ '""''<fllh• l'iM 10 d,nv '"''"' 6,d !<O<IO•<I (o,,~, s.,,~., J>lt""'"' ,. "' , ......... ,.,.,,1.,,,, <>I ... 
•oi>l~>talo tei,~0~1 •t•"->· lh Toa"" ~donlOd (0<<n l«v«. o, t""rl s,,.,:,,«> ,i>o ToN"1 h»-c b-<oo du,cnoe<:od. tr.O Cun,,,.,., ma, 
<o<,01>! th.t !ho [o,r,r, ~., 10 U1• wfl«blo '••••"V ~• d'1<oon,,<1.-.l .,;•hQ'-" ,r!,n"11 ,h~ A([_,,.•~• diKOM•d,Oo of (Mra-1 

s.,":1°: ~:::;:~7:;~ ·;;-.:,.~:::: :.,:::::01~:: ':;::.:::~~:;:,1:~t;'ti:t,tt\lb\oa·oon ,.q.,., , .. u.,,.., ... 
'"""''""" <oori,, ~,,~ •• al , ••• ,.,.,,,, .... bil .... '"' '"'" [""" IOI ... , ""''' • ... .,, ...... "'"'""' ij """"'~OI I .. Q,,.11 mmlo11bo cl 
1h1 ~ .... ..,. •• ,.,,h, ... p«ltolh• ""'""""· Tho«!n,11u,w"wil•oot,<1-.•'•h•T'"'"' '""""'' .,,,h,P,~11<•<,. 

~- CIV,'-!G!S A.NO 0.!L!TION.!. Tho(U;len\« .. , ... , • ., ... 11:1, r~,o~w.rnr~ ~orirt 10,ho u,;uyol•,iy•h••l•• ........ "" ..... 1:o,, 
O\o•IOI •dd•°'~ ,rnol ..:lor,u "' ,d;j;.,., ond doktJ-:>a< lo l,M,< ~. !Of\1<0 P,.,,,.,ty Lco!lo.,. 

~V "l"'"I 1h<o Al'"'""'"' •• !ho Cullom.,, •••uod"""''"1" 1u11>o-i,«! to"'~ <>" >lop lo«r,s.,~,.,. mote ..:1,,.,a, 0< d,1,,,.,.., "1 
Pr01>'~•., •01h~ A;,, .. ,,,. •• ,odto ,.,,., ;••o U1<>A1ro..,><••• Otl\or •"~ ,..,hor~od •o ICton boh,<t« lh, C""''""' uod-or n-,Apo,:mm 
"' '""""'"" r,i.t., a.,"'-<hm,ybo,o,e""od byC•~•=•,uoon ««Ip< oh,moon M<« i,,- 1h, v.,l<y 

6. M!SCfll.AliEOUS, Thi! Al•••"'"'' «<>~,.,.,, lh• ••Ii" A.it"'""'"' 1><1-.00 ,1., p11t-,1 ,nd '"""'"" .. oil""'°' A.,«mont, ,,,d 
oM,,.,,..,;,e,, ""''"1 •• ,.,...,.,.,,t,,,.o/ !•..-r,~•"''" •<>orr,<'Co1to1M(J p""f>'Hk• r~;,, tnth, ,11 ... -.;, .• "'" d tho A.i•.,mo ... T., 
Ut1l<Y h" ""ru"~•• «>pc,•~""'"•"' 11.i.,.,, t<> "'" <u1to,no1. ••o•••<tl<I "' ,mplo<t, ro, '""•'""''"'" « E•••n !1t,1«• ,o ,.,. •• ,,,.,,., 

"'~"""'"'""•?••· ,., .°"""""'" 
7. LIM•LTY UM11.ITION. r11, ''"'"""'n,1 '"'"""""/""'" "'Irr"''"' 1>1•11 Al IIMltfnTOM•f<T~tltl" ........ ,o, '""""""''''a 

m II J< $so, .ran run wo •. ,.,. ""'" " 01 '"'""l•r /,"",(< ,.,,w,._ """"~"'·''''"'"""'·no ,n11<To11rm,i., ,,..,_,_u, e, "'" """""'"• "·"-' 
<JIM,~ <Int• I"""''"• jot.'. OI UIN,.IY. (m I"•'•'" ll•r. li"'ll~I>./• M•<u, l<J htl UJ\IMSW•~ll•••a>1" UNI""'""~> W'IO"' <IH U"111U 

'"""H". '"'" ,,,.,, ,. """"' r u,me.,_,, •rr.ri<o., r. "" 1 "~"'""' ,., '"'"-"" m,,, m;•, 1111Mr 

B. srr,u,-111~~. n . .,~~'"'"'"' "'"" t,, ,,,.,~ t¥<MCu<1e,,,,r, '""'"'""'"'..,'''"""' ,.,...,,. "" ""~'"6• ~.-.:,,o,r, M,n1,i,,,,,.10,,1u1o 
~., .. ,..,.,. , .. P,o,,ol\~ M ... ,., '" ..,,., 1,,,0,,.i 11:,l)Oot,1>,1~. lo, l•C<rl ~,..,. .. p,, '"""' '" ,h,, .. ,'""""'· 

BII.I.ING !Nl'ORMATION 
i'"'"'""'"'"''""l~"'"'"•o,m,t,0<ta1<qwodl«pr0<o>t;,,._) 

ifn1,o;o,,.,.,,.,.,,,~,..,"""''""•"••• ,,.,,.,.,,.;,; • .,r,no"'"'-1 

!o,,,1</Prno,r.~'"""---------
'<llli"1A:!0to11: _________ _ 

., •. ,, •~1a,.c_•1,p, ___ _ 
,,,..,.,yCo,u<1•~ono, L_! __ . __ _ 
Colfho,.., I_) __ , __ _ 

•,m.,,.,.,co,~"'N•,,.., 
'MO,.,,: 

,_, __ . __ _ 
'CO,c _____ •stoto,_•~---
'f"'"'l"_,,,.pM,_. """"!or· L.._) __ • ___ _ 

lmolo;"U"""----------
W0<Hhoat: (_) __ • __ _ 

MOVAl:,ounlH.:,1<:<r N•11,. _______________ _ 
S-'~•~1uro ____________________ D,u.o.: _____ _ 

lr,,,.~1"0·,11.._,.,.,.,.,,u, .,<!•""'"''r''~"""'''~'"""'"'""'''I 

I CSAIO~ 
l'OR OHICE USE ONW 

Page 1 of 2 

July 29, 2019 

Tamie A. Aberle 

Effective Date: Service rendered on and 
after October 1, 2019 

Director~ Regulatory Affairs 

GE19-004 

N 

N 



Montana-Dakota Utilities Co. 
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400 N 4 th Street 
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State of South Dakota 
Electric Rate Schedule - SDPUC Volume No. 2 

Section No. 6 
1" Revised Sheet No. 11.1 

Canceling Original Sheet No. 11.1 

CONTINUOUS SERVICE AGREEMENT 

Date Filed: 

Issued By: 

Docket No.: 

Page 2 of2 

WMONTANA-DAKOTA 
' U11UTIES CO 

11 ~'!"111(/lo/y (II MOU HtlW111'C3 6tool), /r.c. 

In the Community to Serve· 

EXHIBIT A 
SERVICE LOCATIONS 

So•n ;ndr1tum ui• 
-£mail! tW/"Tf''f"':ce@rotr mro 
-fn: 701•3?l-31C4 ur 
-Moll; Montono·Oo~ot• Utiltlo• Co., A!tn: Cu,tomcr Suppar!, P.O. 8c,c 760&, f,o\,~. 10'370?·1608 

IDENTIFICATION NUMBER COMPLETE STREET ADDRESS APT.NO. CITY, STATE 
(OFFICE USE ONLY) 

L 

2. 

3. 

4. 

s. 
,. 
7. 

8. 

,. 
10. 

H. 

n. 

"· 
"· 
"· 
"· 
17. 

18. 

19. 

20. 

MDU /ICCOUntHolder Name ___________ _ 

Signature, ________________ _ Date: _____ _ 

N~nic \Ml wllappo~r on 1110 Ml•linanci:lly ie,1,onsihlo per,on or en1ity 

FOR OFFICE USE ONL V 
CSAIDII Processed by: Date: 

July 29, 2019 

Tamie A. Aberle 
Director - Regulatory Affairs 

GE19-004 

Conlinu0uss...,,;~eAgrce,11en1 Fc,m - Rev. 01/01/2019 

Effective Date: Service rendered on and 
after October 1, 2019 

N 

N 



Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Electric Rate Schedule - SDPUC Volume No. 2 

Section No. 6 
1st Revised Sheet No. 12 

GUARANTEE OF PAYMENT Canceling Original Sheet No. 12 
FOR NATURAL GAS AND/OR ELECTRIC SERVICE BY A 
SECOND PARTY IN LIEU OF A DEPOSIT 

Date Filed: 

Issued By: 

Docket No.: 

io~~~ili-~H 
1Hov \~/li,\)Ji 

tCUy. S••••• Zip Co.:101 

!IOMT AH/\-OAKOT A UTILIT!ES CO 
GUARANTEE OF PAYMENT FOR 

NATURAL GAS ANO/OR ELECTRIC SERVICE 

for w1!ue rt;<;CNed, I ____________ do hernb)' at>solu'.ely glJ:mm!ee !O µ<1:,· 10 /)ornana-
marn• ff 1>~sn,r.1co 

Dakota \.J\il,lie(> Co (Montana,Dako:a). upon I:s fl:qU€Sl ard at tl1e !ocatfon lai;ted al,ove, lt1e ot..1standmg talar.ce ac-e:U<ed 

t,, ----c,aN.cmc,c.ccs,c.,c=c•c,----·'n li1e even! thal CL.<Slon">e-1 s b,11 for natural gas and/or elect/1cit1• provide<! b·t 

Mor~ana-D::ik<i!a al ----,,cs,c,,c-c,c,c,,s,==· c,=,==c,.c,.c,-----•snot p,ti(lwhen Uue. however, 11ab:l1tv under 

li'i,,s Gu.1rant.ee. other tr.an !t',e co!ieci,o'1 cos!s r.o!ed U-iow, st,all 11(1! e~a?OO tile sum ors ____ _ As Guaran1or, 

f r1,,qu:,st copies of all discor,n<)C! notices sen! to !he CU$!o,ner 

L,:;ib1:,1,, und,i,r th,s Guar~n!i.'e shali b,::,g,n on _______ 20_, and shall cont1n<.Je 1,m::il Clstomer has 

f)31d for n.ilural gials and/or eleclnc sc,rvice when di.,c ma prompt and sa~sfactcry manrior for tM:ilvc conwcut;ve months 

in t1r..ccrd<1nr~ Mtl", Public Sei;,1ce Cornm~1o'l or Publ·c Ut1t,t1es Con,m,5s:on ru:cs I exprce>S!y waive recc,pt ot notice ol 

leg,il action is r...qu,red or becomes necessary 10 collect the OlJ1stand1ng batar;ce accrued by lf~ Customer from ff>e under 

trlis ~oarar.1ee, l agre~ to pay a1: 1ega1 tees, inclvOfng a:tomeys' tee-s. 1n tr.(! amount tr,e coo rt dr:-termir.as 15 reasoriab!e 

GUARANTOR: I ACKNOV\1.EOGE THAT I HAVE CA.REFVLLY READ THE ABOVE GUARANTEE AGREE/I.ENT AND 

lHA,T I HAVE RECEIVED A COPY OF IT 

CUSJOMER: I GIVE MO':TA1·JA-DAf(QTA PERMiSSIO~-l TO PROVID;;. MY ACC()l..'NI l~fOl~MATION TO THE 

GlJARAl·JICR ;i-J~;LUDl:,.JG ALL DISCO! lt-JECT NOTICFS SENT l'O Ml: 

1Guuonla, Mal,ng Aci.11n,1 

tCny. S1ile, Z,r, Coa:~J 

3 PAPE!1 COPIES ()r1:1,nat- OIVISK>.'J OFFICE Cop/ - CUSTOMtR Cow - GUARANTOR 

~c~,,-oc~,,-rn-,~ 

Page 1 of 1 

July 29, 2019 

Tamie A. Aberle 

Effective Date: Service rendered on and 
after October 1, 2019 

Director - Regulatory Affairs 

GE19-004 



Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
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Bismarck, ND 58501 

State of South Dakota 
Electric Rate Schedule - SDPUC Volume No. 2 

Section No. 6 
1" Revised Sheet No. 13 

Canceling Original Sheet No. 13 
FINAL BILL FOLLOWUP 
NUMBER 1 

Date Filed: 

Issued By: 

Docket No.: 

WMONTANA-DAKOTA 
UTILITIES CO. 
,\ S"MiJ.:r,y Q( M(XJ /!es.x·1«-J &i/1.,;,, /,~. 

In tho Community to Serve' 

PO Box "/fi()8 Bo/so, If) 63707-160(1 
PIIOl!l.l; 1-800-(i3B•:3:ml • f,1:(; 701·.'.l:-!3·310•1 
Cus/om.:ir Sorvicc f-1011,s: i' il.m. • 7 p.m. Ur,,,.,.fri 
www.mont.1n,1•dakola.com 

Re: Account ii 

REMINDER NOTICE 

REMINDER DF AN UNPAID BALANCE DN YOUR CLOSED ACCOUNT 

We appreciate having hmJ \he opporlunity to seNe you, This is a reminder Iha! there ls slill a 
balance owing on the recently closed nccoun1 fo, 11,e address shown below. 

II you lwve already made 1110 pnymenl, plrrnse disregard this nolice. 

PLEASE CONTACT US NDW AT 1·800·638-3278 

SERVICE ADDRESS 

Payment Options: 
P,,y.Ph9J!§ To mako a dobil, r.redil card or 
check-by-phone paymc11t, call our customer 
seNiCO 1\umber and follow 1hs prompts to b~ 
connected wit!1 our lnOOpP.rl<Jont scivico provider. 
A fsc !or e11ch !rMS.'.U::tion will upply. 

E',)fil\lWLLOJ;.<1!io.r:is: P.;iy by cash, check or 
rnomly order a! one of our payment loc;ilions. 
Call our customer M1vicc number or vlsil 
www.inontr1n11-dakol11.com to lind the noares1 
IOC/i!ion. 

PAST DUE ACCOUNT BALANCE 

OJJline.; Go lo www.monlana-dakota.com and use our 
free Online Acco1m1 Services 10 mako payments 24fl. 

M.r1iJ; Mon1ana•Oakota Utilities Co. 
PO Bo:t 5600 
Btsrnarck, f,JD 5B50G·5GOO 

Direct lnqu1rlcis To: 
Monlana-Dakola U!iJUios Co. 
1-800-638·3278 
7 a,m .• 7 p.m, Mon-Fri 

MDUF8LT1 

Page 1 of 1 

July 29, 2019 

Tamie A. Aberle 

Effective Date: Service rendered on and 
after October 1, 2019 

Director - Regulatory Affairs 

GE19-004 

N 

N 



Montana-Dakota Utilities Co. 
A Subsidiary of MOU Resources Group, Inc. 
400 N 4'" Street 
Bismarck, ND 58501 

State of South Dakota 
Electric Rate Schedule - SDPUC Volume No. 2 

FINAL BILL FOLLOW UP LETTER 
NUMBER 2 

Section No. 6 
1st Revised Sheet No. 14 

Canceling Original Sheet No. 14 

Page 1 of 1 

V,'MONTANA-DAKOTA 
UT/l/TJESCQ 

Date Filed: 

Issued By: 

Docket No.: 

,15ob,s'J"Jf)'o/ l,ll.'Vl/r:,.•:uceJ/;10,i,•. 1;,:;. 

In /he Community lo Serve· 

l'O So>: i'60S G<iis!!, /0 837D7-11l08 
POOm;; 1·800-638-327[1 • F,u: '/01-323-3101 
Cu,;/omcr Ser.r,'cr. Homs: 7 a.m. • 7 f.l m. Mon-Fri 
www.mon/:ina•dDkota.com 

Re: Accoui11 11 

FINAL NOTICE 

YOUR ACCOUNT MAY BE ASSIGNED TO A COLLECTION AGENCY! 

Due 10 you( f.iilure lo pay tile liliiil bill or respond to our previous notices for the account referenced 
above, we ;ire preparing lo assign lhis lo our collection agency. 

You can still ptevGnl this action by making ;i payment or contaclino us al 1he number lisled below, to 
n11Jke acceptable payrnant cirr,1ngements, within len days from the dale of 1his notice. 

PLEASE CONTACT US NOW AT 1-800-638-3278 

SERVICE ADDRESS 

Pnymonl Options: 
l;:;;j'_EJlQ!l~< To 111uko a dobil, credit co(d or 
chock-by-phone paymcn!, cnll o•.ir Cu$1omer 
S61vice number and follow the promp1s lo be 
conncclcd with our independent s,:,1vicc provider. 
A lee for 0ncl1 trn11s,1c!io11 will ,:ipply. 

t'_jJ)l.ffif.HLLQ.GJl~.OJl:'i~ P;iy i)y c,1Sh, chHclc or 
moi1,.;y orde:r at ona ot our pnyrnr.n! lor.alions. 
Cal! our customer servir.a numhf.!r or v/si1 
www.montana-dakola.com lo lind lhe nearest 
!ocntion. 

July 29, 2019 

Tamie A. Aberle 
Director - Regulatory Affairs 

GE19-004 

PAST DUE ACCOUNT BALANCE 

Qnlio.c.; Go 10 www.montana•dilkOl;J.com Md use our 
free Online Accoun1 SeNices to m.ike p.1yrnonts 24/7. 

r',!lnil: Monlana-Oakola Ulililies Co. 
PO Box 5600 
Bismarck, ND 58506-5600 

Direct Inquiries To: 
Montana-Dakr.o1a Ulililics Co. 
1 -800-63 8·327 8 
7 a.m,, 7 ri.m. Mon-Fri 

Effective Date: 

1,10!/f.!ILT'2 

Service rendered on and 
after October 1, 2019 
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THIS AGRE:'MENT. IT'-3C8 and entered into ~llS ______ :Jay cf _________ • ___ , Oy 

ar.d l;ailwe;m UONTANA-OAKOTA LITIUTiES CO., 4CO Mor1h Fcurt•1 Slree<, 9is1ra1ck. Norll1 OWlole, hereinuller call~ 

·cornpimy," :.r,d _____________________________ _ 

hereina'!er called "Cus:<:in\er." \\tlether cne or m':lre. 

WHEREAS. Cus1om:;r has r1;1qoos1od Ihat Company orcv1d;i el11clrIc u1rv,ee to Cuslomilr at \M !oliow,ng hxa1ion: 

Seclion , Township . Range . , Coun1y o! 

Slate o! ________ _ 

WITNESSETH. Thal in consid8ra1icn cl the 111uru/U promises and covel'limls herein slipulated (o he kepi and per'orn1Gd 
by tho r,;ispeclivo par1Ies 10 \111s AgreernGnt. i1 is m111ually understood and agrruid as fallows: 

1 Company shall ftirn,sh all labo1, 11'131erials anti equipment. including necossary t1ansforrne1(s), SQNlca and meter, lor 
Iha c1Jnstruc1ion o1 an electric line lia1n its present dislriOObon line lo n convenient !ocalion on Custome(s premrses. 
The larm,nal1on of 1he JacihliH !urrush<i!d L>y Company shall be 1he poinl o! conneclion of tha se1vice conduclors to 
Cl!S1omer's service cnlrance equ1p1ren1. 

Custon11,1r shall furnish IM service enlmnce oqulpman1. which sl1all mduda Iha ms1alla1fon ol lhe 111e1or soc KE!! provide<! 
and ownod by Customer. and all wiring teyond 1hlll equIprNnl. 

Company will dol1var oit-"Clr1c11y 10 Customer at Iha raio approved b'f the Stale Regulatory Commission. 

4. Cuslon-.,,, slli<II execu1e 11nd deliver lo Comp11ny on easement gran~ng perpetu11I righl or way, relea.sing 11nd w11Ivmg 
all rig111s thereto under and by wlue ot 1he hon'>estead exemplion laws o! the slate, wilhoul eos1, lor !he conslruc\lon, 
recons!rnct1011. mainlanance and ra1Tl/l\'al rJI Company's line. mclud,119 lree-!nm111ng r1ghls. II Corr().1ny exle11ds ils lme 
bl1i11 u11der lh1s A.greem~n\ SQ RS 1.~ provide ser.ice to 01her c11s!orN1s. s11ch ,:;xtensl/Jn shall 1n M rnanne1 al1er or aHacl 
!he se,v,ce to t>e rand1,1red under !his Ag1eemtmL 

Before Company shall comrnance conslruclion, Custom,;r shall depr;sil with Company a con\/ibut,on toward eon6lruc1ion 
a~ slated below. A contribution mny consist ol OOlh a roflindabla and non-relundable conlribution based on prr.ij~t 
cos! and projecled wvenues. The lniLi~I con1rlbution for developers or subdivisions shall be lhe es\irrn11ed cons1ruc!ion 
cost. 

Rell1M<1btP conlrrbu1ion 

Nonrelundable contribution . . $ - .. ··-· 

Tot;il 0.00 

Thsre shall be a minm1um annual bill ol S ______ . Tnis amount shall be equal lo Iha eslirnala".i annual 
revanue us&d m Ille conlribut,on formula described in Rale 112. 

Tl1e i111hal conlribut,on required or any custome1 u!Mr \han a developer shall ba ina es~malad cons!ruc~on cost less 
two tIrnos lho es!imaled annual revenllo 

G. rno !ollov.ing add<1ional 1om1s anrJ co11W11ons shnll apply to O:Jrnpany's construction or an electric line and inslallallon 
or lhe neces.ary facilities as follows 

7. The following docurnen!s are allai:hed hereto, and 1nco1pora1Gd herein. as par! ol lh.a Agree/J)l;ln\ 
a. Eslinvile ol constn1c11on costs 
b. Map strewing !he route o! 1he exlensio11 
c. Econo1n,c an~lys,s ol the ex1,ms1011 
d. Elcclr1c Exlonsion Policy Ral<l 112. ellecliv,a, date· 

8. I!. wilhin a hve•year period trom !lie da\e inrhal servicll 1s cslabl1shed, one or more add1t,onal customers are added 
10 lhe above•referred-lo extension, Company shall recompule lhe con1ribut1on required by combining the oslimaled 
proposed constn1c!ion costs kir lt,e miw cuslomeris) w,lh \he cons\ruclion cosls lo !hosa c11s1omers alreaoy 12.kmg 
581vice. II. t,y so comb,n1ng the conwuchon cosls. lh" contribu\1011 of those customers atreaqy taking service v,ould 
be less. Company shall maks a proporhonale rr,,luno', w,lhoul 1nt1m1sl, lo those customers laking service priol to 
commMcemen1 of .rorv,t.e le smd 11/JtlrtiQnal c11slorror(5l. A relund w,11 be mo/Je only when 1here ,s fl reducti~n m the 
a1noi1n\ of con1r1bu11on roquired 

Page 1 of 2 

July 29, 2019 

Tamie A Aberle 

Effective Date: Service rendered on and 
after October 1, 2019 

Director - Regulatory Affairs 
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9. Refunds 1or develoimrs ol st,tldlvisions shall be made for each lol conne~led basoo on Ille lollo·Ning calculatk>n: Total 
rnfundable conlriDullon c1,v1ded by the number of lo1s th.al can ~ served lrom the axt,;ns1on e-Q\1als ro!un1 p~r k>t In 
add1l1on. the to1:II revenue o( the subdivis,on will be re1H9WOO annually to delern~ne 11 adequal!.' revenues a10 bemg 
generated so lhal the oonlrit-1Jtion lorin.1la would ir;dicate a zero contribution. When lh1s revenue lev&l Is reached, a 
relund Will be made lo the developer equal 10 !he re/Mining conlribt1lion arnount still held by lhe Company. 

10. No re!und shall be made by Company lo CllSlorner(s) or developer a/1111 a livo-year period lrom lltlich initial $'3rvlCG is 
established, nor shall relunds ba made In axcass ol 1he amount conlribllled 

1 L Cus1,:,In¥ shall assllmG fllll resporisibihty lor Iha niarrner in which Iha wiring and alaclncal !ac1lil1es owned by him on 
his promise• are msla!lod and maintained. Comp,3/lls liability shall ano;I al Iha point of connec1ion ol ils faci111i.is with 
Customar's ssrvlca an trance eQuIpmanl. and C01npany sl1all 1ml be liable for any damage on account or 1njuryor deall1 
01 person or damage to prope1Iy due 10 the cond11ion a, failure in opa1aIion nf CuslornGr's S/lf~Ice line or oquipmenI 
Myond lha1 poinl. All duIios and liabil1lies In this respecl are assumed by Customer. 

12, Co1111nu1y shall no\ be liable 10 Customer /or interruptions or suspens,ons of service on sa1cJ line. 

13. If the electric lin~ lo be conwucled, as pro1•1dod In Paragraph 1 above, Is 10 provide eleclric sarvIce to ITIO(la' 11'-an one 
cuslomor m1\1ally, (his Agr.:iemonl shall nol ba binr.hn!J on oi!hor pGr{)' uniil all customers tr.i l;e served 1nIIially 6ign a 
like Agreement or Company begins consuucticn. 

, 4. This Agreenw.nt ~Ms nl'.l! !Jive Cusiornar a p1Iorl!y lo eleclric sr.!/Vlce. 

1 &. Th;s /191eamant shall bo biM1rig up<,n and shall inure to !ho boneti1 of tho heirs, personal rnprescnlatives, successors 
arid assigns o\ Ille ,,;,sr,ective parl<es herelo and any refunds due hereunder shall be rrad" lo !he owner ot 1ho properly 
a1Ihe I,me lhe rnhmd Is due Fu11her, lh1s Agreomenl snail expire on Oece1nl!er 1, ol tha year in which ii was signed 
by 1ho Company, or on l~e loliowing dall!, ____ _ _________ , whichevor is laW, 11 construction ot 
lhe ,wens1on has not begun. 11 lhll ag,eeInen1 expires, company will reluI1d any deposit Iru1da by Cuslomer ii.ncl, 
th,m;atlar, alt par lies sliall be reliiwed from any and aH lurlhar l1ab,lIly in conneclIon v1i1h 1h>s Agreemenl. 

IN WITNESS WHEREOF, Iha pa.,IIes hereto have duly executed 111,s Agroemonl as ol 1ho day and yoi,r firs\ abova written. 

Customer 

MONTANA-DAKOTA UTILITIES CO. 

--Date________ Reg,;;;;-Maoag;~-·--------"o,",-,---­

cIear Form 
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Tamie A Aberle 

Effective Date: Service rendered on and 
after October 1, 2019 

Director - Regulatory Affairs 
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"WMONTANA-DAKOTA 
UTILITIES CO. 
A Suhsid!iuy of MDU Resources Gro11p, Inc. 

In the Community to Serve,. 

CUSTOMER'S AGENT AUTHORIZATION FORM 

Scan and return via 
- Email: cus/omerservfce@mdu com 

• Fax: l-701-323-3104, or 
• Mail: Montana-Dakota Utilities Co., Attn: Customer Support, PO Box 7608, Boise, !D 83707-16oa 

Instructions 

To designate an authorized agent to act as a persona! representative for a Montana-Dakota 
Utilities Co. (Montana-Dakota) customer of record, this form must be completed in full for the 
Agent to receive access privileges. By completing this form, the customer authorizes the following: 

• Montana-Dakota agrees to provide access to all information about the customer's 
account(s) to the Authorized Agent designated below, and 

• The Authorized Agent to act and conduct activity on behalf of the customer as described 
in Part B below. 

The Montana-Dakota Customer seeking to designate an individual or organization Authorized 
Agent status must provide the information identified in Part A below, then complete and sign 
Part B. 

The completed and signed form must be submitted to Montana-Dakota by email to 
cusfomerservice@mdu.com, by mail to Montana-Dakota Utilities Co. Attn: Customer Support, PO 
Box 7608, Boise, ID 83707-1608, or by Fax at 701-323-3104. If any of the required information 
is not provided, or the form is otherwise incomplete, it may not be accepted by Montana-Dakota. 
If a Power of Attorney, any outside contract or letter of authorization is sent in lieu of the 
Authorization Form, it will not be considered a valid consent to grant Agent access. 

A. PROVIDE INFORMATION FOR THE INDIVIDUAL OR ORGANIZATION THAT THE 
CUSTOMER IS CONSENTING AUTHORIZED AGENT STATUS. 

(An asterisk• indicates that the information is required for processing.) 

Ple,ase Print 

Agent's Name··: ___________ .contact Name: ___________ _ 

Agent's Mailing 
Address·•· _______________ Agent's Phone•: _______ _ 

Date Filed: 

Issued By: 

Docket No.: 

_______________ Fax: ___________ _ 

July 29, 2019 

Tamie A. Aberle 
Director - Regulatory Affairs 

GE19-004 

l of 3 Cu5tomer Agent Authori2ation - Rev. 02-13-2019 

Effective Date: Service rendered on and 
after October 1, 2019 
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B. CUSTOMER INFORMATION AND AUTHORIZATION 

By signing this Agent Authorization form I agree to accept sole responsibility for all 
charges incurred as a result of actions taken by the Authorized Agent. I authorize 
Montana-Dakota to disclose any and all information about my Montana-Dakota 
account(s), including customer usage data, to the Agent identified in Part A of this form 
and the Agent's representatives (collectively, "Authorized Agent") so the Authorized 
Agent can conduct the following activities on my behalf: 

Request and receive billing records, billing history and all energy usage information used 
for bi!t calculation. 

Request and receive Montana-Dakota correspondence and information regarding: 

c Verification of rate, date of rate change, and related information; 
o Contracts and service agreements; 
o Previous adjustments and/or credits; and 
o Other issues or unresolvedfdisputed billing adjustments. 

Request and receive verification of balances and interruption notices. 

Request utility accounts to be established or terminated. 

Enroll and utilize Online Account Services. 

Change mailing address for monthly statements and other notices, 

Update phone number and other account contact information. 

• Receive, review, approve, dispute and pay energy service bills. 

Receive and process Notices related to disconnection. 

Sign-up to receive account alerts via text or email. 

Enter into written contracts, including a Continuous Service Agreement. 

I agree that m; Authorization is effective for ALL existing, and future Montana-Dakota 
accounts, including those accounts opened by my Authorized Agent on my behalf until I 
terminate this Authorization and withdraw consent to the release of additional information by 
Montana-Dakota to the Authorized Agent. I understand that I have the right to terminate this 
Authorization at any time. I understand that to terminate Authorization, I must provide that 
information to Montana-Dakota in writing. f understand that I must make termination of this 
Authorization or changes to my authorization, either by an attachment to this Authorization 
form or by separate notification, to Montana-Dakota Utilities, at cusfomerservice@mdu.com 
or PO Box 7608, Boise, ID 83707-1608. J understand that termination requests may take up 
to thirty (30) days from Montana-Dakota's receipt of my notice to take effect. 

1 understand that I have the right to keep certain information about my Montana-Dakota account 
confidential unless disclosure of it is required by law or unless I provide consent such as by my 
signature to this Authorization. ! also understand that I am not required to make this Authorization, 
and if t choose not to make this Authorization, my Montana-Dakota utility services will not be 
affected. 

2 of 3 C1J$tomer Agent Authorization - Rev. 02-13·2019 

Page 2 of 3 

July 29, 2019 

Tamie A. Aberle 

Effective Date: Service rendered on and 
after October 1, 2019 

Director - Regulatory Affairs 

Docket No.: GE19-004 

N 

N 



Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 41h Street 
Bismarck, ND 58501 

State of South Dakota 
Electric Rate Schedule - SDPUC Volume No. 2 

Section No. 6 
Original Sheet No. 16.2 

CUSTOMER'S AGENT AUTHORIZATION FORM 

Date Filed: 

Issued By: 

Docket No.: 

Page 3 of 3 

I understand that once my information has been provided to the Authorized Agent identified in 
Part A of this form, Montana-Dakota will have no control over and no responsibility for 
safeguarding the confidentiality or security of the information now in the possession of the 
Authorized Agent or for the Authorized Agent's use, disclosure or handling of the information. 
Montana-Dakota shall not be responsible for monitoring or taking any steps to ensure that the 
Authorized Agent is maintaining the confidentiality of the information or the information as l intend, 
l hereby release, hold harmless and indemnify Montana•Dakota from any liability, claims, 
demands, causes of action, damages or expenses resulting from: 1) any release of information 
to my Authorized Agent pursuant to this Authorization; 2) the unauthorized use of this information 
by my Authorized Agent; and 3) from any actions taken by my Authorized Agent pursuant to this 
Authorization, including rate changes. 

SIGNED AUTHORIZATION 

By my signature, I affirm that I am Customer of Record for the Montana-Dakota account(s) subject 
to this Authorization, everything in this Authorization is true and correct, and I authorize Montana­
Dakota to disclose my customer information as specified in this form. In addition to the signature 
below, verbal confirmation by a representative of Montana-Dakota may be made w~h the 
Customer prior to flnal processing. 

Name of person or business on account(s) __________________ _ 

Authorized signature for Customer of Record _________________ _ 

Printed Name _____________ Tille, _____________ _ 

Telephone Number ___________ Date ____________ _ 

ID# 

July 29, 2019 

Tamie A. Aberle 

Processed by: 

Director - Regulatory Affairs 

GE19-004 

FOR OFFICE USE ONLY 

Date: 

3of3 Customer Agent Authorization - Rev. 02·13-2019 

Effective Date: Service rendered on and 
after October 1, 2019 
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In the Communily lo Serve• 

CONSENT TO DISCLOSE UTILITY ENERGY USAGE INFORMATION 
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All information requested on this form must be provided for the consent to be valid. If you have 

questions or require assistance, please contact Montana-Dakota Utilities Co. (Montana-Dakota). This 

form may be available from your utility provider in other languages. To obtain a copy in another 

language, please contact your utility provider. 

Montana-Dakota Utilities Co. Attn: Customer Support 

Mailing Address: PO Box 7608, Boise, ID 83707-1608 

Phone: 1-800-638-3278 Email: CL1stomerservice@mdu.com Fax: 701-323-3104 

For additionoil information, including the utility's privacy policy, visit www.montana-dakota.com 

TO BE COMPLETED BV THE CUSTOMER 

By signing this form, you oiuthorize Montana-Dakotoi to release the customer energy usoige informoition to: 

Organization/Trade Name: __________________________ _ 

Contact Person (if available): _________________________ _ 

Physical and Mailing Address: _________________________ _ 

Phone: _________ Email: ______________ Fax: ______ _ 

This organization will receive the following information: 

□ The following energy usage information. 
The date your natural gas meter was read by Montana-Dakota Utilities Co. 

The number of days in the billing period. 

The monthly gas energy usage in dekatherms for the specified period.,. 

The monthly electric energy usage in kilowatt hours for the specified period.* 

Your consent to make available information from the previous ____ months. 

~1f you have resided at the address less than the amount of time designated above, energy usage will 
only be provided for the time that you have been the accountholder or a maximum of 36 months. 

D Information regarding your participation in energy efficiency or other Montana-Dakota programs. 

This information will be used to (check all boxes that apply): 

D Provide you with products or services you requested 

0 Offer you products or services that may be of interest to you 

□ Determine your eligibility for an energy program 

D Analyze your energy usage 

□ Other (specify) ____________________ _ 

Date Filed: 

Issued By: 

Docket No.: 

July 29, 2019 

Tamie A. Aberle 
Director - Regulatory Affairs 

GE19-004 

1 

Effective Date: Service rendered on and 
after October 1, 2019 
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ENERGY USAGE INFORMATION COLLECTION PERIOD 

This consent is valid for a one-time disclosure of energy usage information relating to a single utility account. Montana­

Dakota will require an original, separate consent form for disclosure of usage information for each utility account. 

CUSTOMER DISCLOSURES 

* **Customer usage information can provide insight into activities within the premises receiving utility service. 
Montana-Dakota may not disclose your customer information except 

1. if you authorize the disclosure 

2. to contracted agents that perform services on behalf of the utility, or 

3. as otherwise permitted or required by laws or regulations. **'" 
•••vou are not required to authorize the disclosure of your information, and your decision not to authorize the 
disclosure will not affect your utility services, ••• 

* **You may access your standard customer energy usage information from Montana-Dakota without any 
additional charge. *"'* 

• **Note that Montana-Dakota will have no control over the information disclosed pursuant to this consent, and 
will not be responsible for monitoring or taking any steps to ensure that the recipient maintains the confidentiality 
of the information or uses the information as authorized by you. Please be advised that you may not be able to 
control the use or misuse of your information once it has been released.**• 

***Jn addition to the energy usage information described above, the records received by the organization may 

include other information such as your name; account number; meter number; utility type; service address; 
premise number; premise description; meter read date(s); number of days in the billing period; utility invoice date 
or base rate bil! amount. Montana-Dakota will not provide any other information, including Personally Identifiable 

Information such as your Social Security Number or any financial account number to the organization through this 
consent form.••• 

PLEASE READ THE CUSTOMER DISCLOSURES ABOVE BEFORE SIGNING THIS FORM 

By signing this form, you acknowledge and agree that you are the customer of record for this account and that you 
authorize Montana-Dakota to disclose your energy usage information as specified in this form. 

APPLICABLE CUSTOMER ACCOUNT NUMBER 

SERVICE ADDRESS 

PRINTED NAME 

SIGNATURE OF CUSTOMER OF RECORD DATE SIGNED 

N 

2 N 

Date Filed: 

Issued By: 

Docket No.: 

July 29, 2019 

Tamie A. Aberle 
Director - Regulatory Affairs 

GE19-004 

Effective Date: Service rendered on and 
after October 1, 2019 




