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Canceling Criginal Sheet No. 1

CONSUMER DEPOSIT RECE!IPT
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& MONTANA-DAKOTA

UTILITIES CQ

o Subsidiary of MY Resources Bro, g,
Ia the Contmunity to Serve®

3 Box 7608 Boise, 1D 8370F-1603

Pigno: 1-A60-338-2:478 « Fax: 701-323-3104
Customer Seevice Howns: 7 a.m. - 7 pan. Mon.Fri
e, montana-dakota.com

Re: Accouni #
Service Addross:

Dear’
CONSUMER'S DEPOSIT RECEIPT

We have receivad your deposi payiment in the amount of § This depasit serves as a securily
Tof the payment of any charges Jor ulility services which may became due lo  Monlana-Dakota
Ulillies Co. Your paid deposil is nol considered a payment on your accoun]; howevar, as an oplion,
Mantana-Dakola Ulitities Co. may apply the deposil to your account if it becomes pasl due.

Deposits are refunded, with inleresl, provided all bills have been paid in full when your ulility service
has ended, or when you have established salisfaclory credi in accordance with South Daketa Public

Lhiliiee Commission rules, This deposit will bear interest at the rate of 7.00% or al a rale required
biy the South Dakoia Pubfic thililies Commission on an annual basis. Inlerest will aceiue from the
date payineni is made on the depesii unlil lhe day the deposil is refunded or the service is
disconlinued. Accrued inleresl wilt be cradited 1o your accounl annually during lhe month of
December, This slzlement conslilules a receipl of payment ol ihe deposil and is not transferable 1o

anolher consumer.
Sincerely,

Moniana-Dakota Utilities Co,
Cuslomer Service: 1-800-538-3278
Email: customerservice@madir.com

MUUREFACTY

July 28, 2019 Effective Date: Service rendered on and

Date Filed:
after October 1, 2019

Issued By: Taimie A. Aberie
Director - Regulatory Affairs

Docket No.: GE19-004
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NG MONTANA-DAKOTA

" URLTIES GO

ASubedidey of MO Rescewces Groag, I,
In the Community 1a Serve’

PO Box 7608 Buoise, (D 03707-1608

Phione; 1-B0G-638-3278 « Fux; 7013233104
Customer Suivice Howes! ¥ arm, - 7 paor. Mo-Fif
weav.montana-dakota.com

I

Re: Accoun! §
DISCONNECT NOTICE

WE WANT TO CONTINUE OUR DEPENDABLE SERVICE TO YOU, OUR
VALUED CUSTOMER, BUT YOU MUST TAKE ACTION NOW.

Payment of your service account i now past due. Your service will be disconnected on

unless your pasl dug amount is paid in full or salisfactory 2rrangemenis are made before this
date. Should this aclion result in your service being disconnected, payment in full plus & charge for
roconneclion vill be required.  In addilion, a securily depasit or an additional deposil may be

required before sarvice is restored.
PLEASE CONTACT US NOW AT 1-800-638-3278

PAST DUE ACCOUNT BALANCE

SEAVICE ADDRESS
Utikity
Deposil

Onling: Go 16 wwaw,moniana-dakola.com and use

Eayment Options:

By Pliene: To make a debil, credil card of
chechk:by-phone paymant, all our customir servico
number and lallow {he prompts lo be eonnecled wilh our
independont service provider. A leo for gach transaclion
will apply.

Payment Localins: Pay by cash, cheek or rnonay ordar
al tine of our payment locations, Call our cuslomer
service number or Visil www.nenlana-daketa.com o

lind the nearesl lecalion.

our Ires Onfine Account Services (o make paymenls
2417,
Mail:  Monlana-Dakola Lsilities Co.
PO Box 5603

Bismarek, ND 58506-5603

Diracl Inquiries To!
Montana-Dakola Ulillies Co.
1-800-638-3278

7 8., -7 p.m. Mon-Fri

i, witer contacling Montana-Dakota Ulilities Co. you have unrasolved questians regarding this notice, the Soulh
Dakola Public Ulilities Gommission stall is available al 1-600-332-1782 or mail to 500 [ Capilol Ave Pierro, 5D

57501-50710

HMDU DISC HT

Date Filed:

Issued By

Docket No.:

July 29, 2019

Tamie A. Aberle
Director - Regulatory Affairs

GE19-004

Effective Date:

Service rendered on and

after October 1, 2019
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;:::‘gflf;““ MONTANA-DAKOTA UTILITIES CO.
NOTIFICATION THAT ELECTRIC SERVICE HAS BEEN LIMITED
Name: Data:
Address:
Agcount Number:
A Servica Limiter (120 volls-_______ amperes) has baen inslalled on your neter bacause of your delinquent account
In tha amaount of $ . Your delinquant bill and paymant history hava forced us 1o imit the
amount of credit avaitable for your use. To have NORMAL SERVICE restored, you will be required (0 pay:
s__ Delinquent Amount
s_ .. Scourily Deposil
s__ ... ReconnectFee
L .. TOTAL

T arrange for Iha restoration of normal senvice, call 1-800-MDU-FAST (1-200-838-3278).

IT IS IMPORTANT FOR YOU TO UNDERSTAND THAT THE SERVICE LIMITER QLY PROVIDES A PORTIGN OF
THE WORAMAL ELECTRIC SERVICE CAPABILITY. The Servive Limiter anly provides 120 volls which will be suflicient
10 operate your haating systam, some basic lighting and possibly your refrigerator, NO 240-VOLT APPLIANCES WILL
OPERATE {WATER HEATER, ELECTRIC RANGE, CLOTHES DRYER, ETC.), AND YOU SHOULD NOT ATTEMPT
TO USE THEM.

IMPORTANT: [F YOU OR ANYONE LIVING IN YOUR HOME IS SERIOUSLY ILL AND REQUIRES THE USE
OF A PARTICULAR APPLIANGE WHICH THE SERVICE LIMITER WiLL NOT PERMIT TO OPERATE, QR IF ANY
MEMBER 15 65 YEARS OF AGE OR OLDER, OR HANDICAPPED, WE WILL REMOVE THE $ERVICE LIMITER
FOR 30 DAYS 50 YOU MAY WORK OUT A SATISFACTORY PAYMENT PLAN,

THE SERVICE LIMITER MAY BE REMOVED ANY TIME AFTER ONE WEEK AND ALL SERVICE WILL BE
DISCONTINUED WITHOUT FURTHER NOTICE IF NO ARRANGEMENT FOR PAYMENT IS MADE.

SHOULD YOUR USE OF ELECTRICITY EXCEED THE CAPACITY OF THE SERVICE LIMITER, A CIRCUIT BREAKER
WILL INFERRUPT YOUR ELECTRIC SERVICE. YOU CAN RESTORE SERVICE 1N THE FOLLOWING MANNER:

. Keep a llashlight wilh frash baflaries available.

2. Shul off all tights. motors and appliances.

« To shut off the furnace fan. lura the lurnace Ihenmestal down,

» Ta shut off the refrigaralor, turn the lemperalure sefting on the refrigelator up.

+ For custemers living In & Mebile Home. heal 1ape on pipes ihal usa electricily may

causa the limiter o 1rip.

. Go te your aleciric meter and focala the builen on tha bottom of the limiler.
To closa the circuil breaker, pull dows he limiter swilch and push it back up like & breaker.
If the Service Liniter hins u bulton inslead of i swilch, push the reset bution upwards
until it is fiush with the case and a “click” Is heard —_
If the breakar does nol slay closed. check lo ba sure all lights, molors and AESET SWITCH/BUTTON
appliainces are lurned off, Relurn fo step 4.
Whan ile breeker sidys closed. relurn the furmace thermostal and refrigerator
temperature selting to normal and resuma limited oloelric service.
Warning: Do not tamper with Lthe servica limiting device. If all lighte, melors and appliances ata ofl and you
are unable to close tha circuit breakor via the above sleps, conlact Montana-Dakola Utilities Co. immediately
al 1-800-MDU-FAST (1-800-638-3270).

Tampering with this device can ba dangerous and may resull in prosccution.

oW

o

[l

~

Contact MDU if vou leel that you have been improperly billed or you need further infoemation. If, AFTER
discussign with our representative, you remain dissatisfied, you may write the South Dakota Public Utilities
Commission, Capitol Building, Pierre, South Dakola 57501 or call 800-332-1782.

Date Filed: July 29, 2019 Effective Date: Service rendered on and
after October 1, 2019

Issued By: Tamie A. Aberle
Director - Regulatory Affairs

Docket No,: GE19-004
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Use this link for the Customer Reference Guide

Date Filed: July 28, 2019 Effective Date: Service rendered on and
after October 1, 2019

Issued By: Tamie A, Aberle
Director - Regulatory Affairs
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ADDITIONAL INFORMATION TO CUSTOMERS
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ADDITIONAL CUSTOMER
INFORMATION FOR
SOUTH DAKQTA CUSTOMERS

Harlana-Dakala
reguleted by tha &
Lonmmsgon wh

ihat you are
ESMvita.

does, eage he L
90 10 NE'p you.

ntiah GRS [ocews.
ien comprainis 1o Ing Montana-
PraAis i cpo ulikly il

1. Invesligaie the dispuls peomply.
2. Advise the customer of the investigation and its

The commission is availabie lo: ECASUIRRION, ¥0u
ray wite of cal:
Geuth Darp Puldie Ulllhes Commission

1E08-120.32m
CRENT AND QEPCHIT POLICIES

upan the cradil riek of Ik Individual a5 evidencad
by pasl anergy purchases wilhoul regard lo the
cxlloctizg ¢radil raputation ¢f the asea 18 whick ho
of she fivas and withzal segard 1 any o the
radhcnal means for estatiishlng stect suth ag
hoata ownersiie o fiondly re'allons ve1h a bank.

Tnis credit anz degost pol 5 edminislered
whbcut disztimination In regard 1o rase, cokr,
creed, refigion, 58X, dntesyy. marial slotus, age or
natlcaal origin,

Konlana-Dakola will nel i2quire @ depas o
guarantae liom any AW o present CUSIOMEs Ao
have estabiished poca credil. Menlana-Cakota will
determing he credit $ianding of an agplicand lat
servica by relvring 1o ironnaton eoout ihe
applicanl’s prier erergy wsaye and bill paying
iibits e epplicunt lss bad servics before, In
1he case of unkaoavn eredl, taddlonal means of
credi piiny can be suppked by Ihe appleand.

A customer who has bad ono of more

resutl,
3. Allempl lo resoive he dispue.
4, wilhhod 1 serues prOVITING na d "

cusiamet pays the undispuied porlion of 1na bil,
I iha dispule is not resoived Montana-Dakola must
fy Ihe eustome: hil the cyslomer has Lhe right
1o 2ppeal to the South Dakela Public Wilihes
Commissian willin Len {10} busiress days afler tha
disconaeclian notica was senl fon resalion of
Ihe dispute,

i iz, i . TCF tef
€quprent of 16 Gonducl vEEIAlions Ir
harerdous conhgitons.

& U Ixnized use of Mo
equiprmont o tanparing
Dakala's borvice egud

Tha toowing IS a fiet of condilions, ai of which

musi ooeur, belore you will ke gsconneclyd for

nonpaynam sl a bl

1. A cusiomer may be recening service from

honiana-Eakol o meve than oaa lcation.

Qnly g service lor whlch the birts

delinguen can be disconnesied

Bilis are due when recelved. Bills becamns

delinquent lwenly-Wvo (22) days after biling

anarrdial date. This pariod moy b shotiensd

i Iha cusiomed's nama is on Ihe eatly

payments ist. This Ime peficd may be wawed

in cases of laud, itegal use of whest i s

clearly indicated Whal the cuslomer is

preparing 1o feave. Monlana-Dakela ik send
you d vaitten nolica giving you an adid:lonal

{en [10) daps In yhich 10 pay Ihe bif 19 avoid

disconnechion.

W his is Ihe customer's lirsi disconnecifan

1eceive an additioral

~

w

LI EvAIED
cuslamen's Aglil t> appeatatd whete 10 apoea:.
‘The cusiomer | he ar &ha G matidy
e2y of exteauding clourmolances, & ur
10 enter irlo a reasorakie 2ysement vin
Konlana-Siakela (o pay the servica bl
Mo bona Ida ¢ jusl Uispule conganiig the
bif exigle A dmpule thall nel ba defiued as
Banz fide 2nd [ust If the cusicmer ¢os nol

a

2

ol seivice in the last year, or lhree

of more diseonnecton notices [n e Ias! year, of

hag an ungispuled ouistanding ded! with Monlana:

Cakoiz may be asksd 10 resslablish eiedil fuough

ona of the lallwing mathads:

4. Make 2 cash daposil nol lo excesd ong-bdh
(1¢6) of the eslimated annual bill. Deposis will
@ain seven percent {Ha) stmple inferest pel

I porficn of Ibe Tl ane

s ol thew fight 1o do s0.
wssin vl Lhe unseschal
Oy waking days aker e
disecnnoelon rotkee Wog senl

Nalural oy or elaeli service shall not bz
disnennecled on any Friday, Satunday, Sunday
. oF al any IMe wren Mcnlana-
Dukela's business olbwes ate rut open fo

Ine publi¢;,

The customner can pay a delinguant bill st the
Last minwe 1o avo-g d.sconneslicn. Mantana-
Dakela’s 1o taiive who comes lo dl t
liva service can o accepl lasl-minute payments.

In a fandierd-lanas silualion, vhete Ihe
in tha la s pams, Monlana-Dakola

tenant fies been oflered the opporlunily 1o pul
(e nalural gas service or electric service in heir
own name and ihe tanani has twnad down {his
olfer. Wontana-Oakola will not ask the lenans (o
pay any quislanding bills or olher charges cwed
By ko landkrd

The disconneclion of Ulilly s2ivices during
cokd weathar could cause  Ieal 10 heatws and

yaar from {na dala f Ihe depote 10 the dote of
TEXING cr dESEon
Provide 2 guaran! )
B¢ placad an an early payments of wheren he
CusicMer agreEes 1a pay the bif for yllly 6er/ices
vahindi buslness Says ahe 15 received.
A ron-esitental customar mey also pravide 3
ketler of gredit, pesl @ surely bond, or negatiate
arglnar sption with the Corpany,

AN eusfing cusiomar will Le given natice of net
Jes han IMeen (15) Yays Dhat a eoposd,
guarantor, r £3ary paymant & raqu-ed.

NEFUSAL AND DISCONHECTION POLICIES

&3 o

=

raasenaie brgih ol iURE, you canncl expest o
conlinua to recens natural gas or eleclis sarvice
Irem Monlana-Dakolz,

W do net like b discoanac! of sefyse seivice 1o
a1 custoiner, dul semelinks 1aus! e ok, You
vil | be nathed takire such acl:en i laken if e
Toa5an is:
. Nen-payment of Your LIHEY semvice eter
eonsumer depesil and eained inleresi, f any,
have boon azphod 1o the cUltlanding b}
Yo have tatled to pay a tequirad deposd or
meet ke eredil roguiremants.
You have wiolaled Montana-Dakele's tules on
file with hg Souln Dakota Public Lililies
Convrission. These rules are avatiable for your
nspEchan, plaase conlact Monlana-Dakola 41
1-800-638-3278 lo schedule ar appaintment,
You have broken the [2rms ol Ihe conliacl for sér-
vice wih Monlana-Daksla of have faded ko turnish
Irose lhings necessary lo oilain ulllly senvice.
You have lailed 1o allevs Monlana-Gakola

P aceans s ATy equip
localed on your prefmise for mater reading.

13

w

=

kot AC s Iant IR date of 3 phySKIR'S o
&t nztiea trom 2 publle healh or sacial sendoes

olticit Inal g:ich a rredical emergency cxisls. This
exlension & kited to a single Inirly (0] day period

INSUSFICIENT REASOHS FOR HEFUSAL
Mortana-Cekoli cRRno! 18'usE |0 seive # [prIsen:
1, Who will not pay 2 detit to another udny. o7 a
achl [or analher elacs of sonvice. er a dodl for
clherbits nct based on liled 1ates o Sharges;
For pen-payireenl of a bl for I ot she

Is grarznlor;

Aty tor seivice ina dwerling whenz 1he lermer
ceeupant was dellnquent;

Wno is living with someone Lhat Is in dedl 1o
Monana-Gakola In an altempl 1o force payment
at thal iy, except when {hal pavscn, even
though not personally loble lo Mentana-Dakata,
is lying) to cet service back 1o the indebled
neusehold and na altermpls a1 being Inade (o
payt e debt of thal household.

This pamphict 15 8 sumnmary of Monalana-Dakelas

Gustorer ciles. A complete lisling of tontana-

8 eustomer tkes and South Dakota Pubtic

Uiililgs Cammission rulas, 1eguialions and rata

scheduias afe avadabla Tor your inspaction by
Monl. Dakola al 1:800-528-3278

Lo

o

rs

2 an 2damanal 30 days 19 ke naimal
disconnasicn qale Kianfana-Uakota shall netey
e usiomer belarz 1 notmal disconnection
date 1hal (he ¢usl¢mar RaE 47 acational thirgy
(0) 5 ortl nEconeClar of Berviea

I ds¢onnecton of WY S&1vidss Wil
aggravale ap exsting riedical emagenicy of
cuslomer,  memeel of his tamy ¢f ¢lhe!
peraraneat iesdent of the premse, Monlana-
Daxcia wir posteone diseonneciion of setvices

1o senedule an appeialmenl. You can alkso vist

¥ w.ronl 203-caKata.COM OF WWADUC S 3. g,
Nour Eing, payment and daposd records 2re Also
VARG 12 you for inspaciion Montana.Dakcia viIR
Iwnish scdiicnas Intermalion as you may
1Enaenalh 10genl.

Service rendered on and
after October 1, 2019

Effective Date:

Date Filed: July 29, 2019

Tamie A, Aberle
Director - Regulatory Affairs

Issued By:

Dacket No.: GE19-004
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DISCONTINUANCE NOTICE FOR
UNAUTHORIZED USE OF SERVICE
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20814 11-813
tRev 236; MONTANA-DAKOTA UTILITIES CO.
DISCONTINUANCE NOTICE

NOTICE TO CUSTOMER:

Today we inspacted your gasfeleclic service installation. This inspeciion has revealed that you are
obtaining unauthorized gaslelectric service at the address shown below. Under rules and regulations
filed with, and approved by, the Public Utility Commission of . service can
be terminated because of this irregularity. To avoid discontinuance of service bring this card to our office,
no latar than , al the address shown below, and we will discuss the

conditions under which your gas/electric service will not be interrupted.

MONTANA-DAKOTAUTILITIES CO. Date:
Address; Customer:
Address.
Telephone No.
Meter Mo.
Employee:
Date Filed: July 29, 2019 Effective Date: Service rendered on and

after October 1, 2018

Issued By: Tamie A. Aberle
Director - Regulatory Affairs

Docket No.: GE19-004
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20610{11-81)
e 184) MONTANA-DAKOTA UTILITIES GO.
DISGONTINUANCE NOTICE

NOTICE TO CUSTOMER:

Today we inspected vour gasfelectiic service installation and under rules and regulations filed with, and
approved by, the Public Utility Cormmission of . we are Jegally authorized
lo discontinue service due to an irregularity. in order to have your service restored, bring this card to our
office, al the address shown below, and we will discuss the conditions under which gas/electric service

imay be restored.

MOMNTANA-DAKOTAUTILITIES CO. DGate.
Address: Customer.
Address:
Telephene No
Mater No.:
Employee:
Date Filed: July 28, 2018 Effective Date: Service rendered ¢n and

after October 1, 2018

Issued By: Tamie A, Aberle
Director - Regulatory Affairs

Docket No.: GE19-C04
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THIRD PARTY NOTICE
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Would you like to be a designated Third Party?

Iontana-Dakota Uiilities

Co (MDUY has & progiam
available called "Third Parly
Notica, This program is
designad lo help customes,
especially the alderly or
infiim or those with lahguage
of teading poklams, when
thelais & risk of losing iifity
senvice due lo hohpayment
of pastdue bills. The progiam
s veluntary and complation
of this form is nol requited to
eslabiish or continue utility
savice with Montana-Dakots
Lititties Co,

Undst the “Third Party
Nofce® program, ifit would
le pecessary o disconnect
service dug b nonpayment
of past dua bills, the
customar as well as the
designated third party
would be nolified prior to
the dizconnect date. These
nolices includa spacific
customer information such
as, customer name, account
number, past due and
culrent balances owing on

he account,

Athigd party canbe a
frisndl, 1sfalive, church or
ary conynuniy agency, The
designated third party wil
have the iight lu 1eceive and
provide information regaiding

the cuslomers personal
ciicumstances. Please tatk
with this third party before
you tell MDU this person
will help you, The third pariy
wifl not be ragponsible for
payment of tha customer’s bill.

tyour parsonal clicum-
slancos require that a third
paity be aware of a polential
cisconngction of veur ulility
senvice, pleass complete and
delach the foim provided
and retuth it fo MOU as soon
as possible. {Fyou know of
suneons who might benafit
from third party nolification,
ptease et hem know ofil.
Aginchvidual ciicurstances
fraquenily may change. Third
Parly Molices are valid for
one year only, and an annual
tenawal is requirad. Please
complede the form and retum
it o MDU — even if you have
done so before.

For infotmation of
public agenciss and
comimunily organizations
which may be alle to assist
in payment of winter utitity
biils, plaase call
1-800-538-3278 ot vits
to MDU at PO Box 5603,
Bismaick, ND 58506-5602,

Request For A Third Party Notification

{To be valid for one year only and
annual renewal is required )

Custorer Hame: (Pleasz ping

Address:
by
Telephone Mumber:
Account Number from Bif:
MONTANA-DAKOTA UTILITIES €O, has my permission lo

provide information to and aceept information from the parly
named balow,

_ State: LA

Customer Signabure:
Dater

Name of Third Party to be Hotified: (Please piinl)

AGDEIST e e
Gity o . She_ . dp_
Telephone Mumber: —-

MONTANA-DAROTA UTILITIES GO, will make every affor! to
send a copy of he Notiss of Proposed Cisconnection 10 the parly
speciied. Thess noticss include spacific customer nformation
such ag, customer name, aocount number, past dug and current
balances cwing on the account. The cuslomer making lhe
request understands Ihal MDU assumes ae liabiliy for faiure of
tire party 1o receive or ast upen said Notice,

Complata 2 infarmation and rshirn o Monfana-Dakola af
PO Box 5803, Sismarck, ND 58506-5603 as seon as possible.

Date Filed:

Issued By:

Docket No.:

July 29, 2019

Tamie A. Aberle

Director - Regulfatory Afiairs

GE19-004

Service rendered on and
after October 1, 2019

Effective Date:
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CONTINUOUS SERVICE AGREEMENT

1, REQITATION. ThaUndurugned ibersinafinr rfenod

<G MONTANA-DAKOTA

UTILTIES GO

A Butrscharyof WX Resmureet (0.3 be.
In the Communily I Serve”

CONTINUOUS SERVICE AGRELEMENT

Scan and tetutm via
Imailts quionzersorice B com

<Far, LTO2R-31M, or
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NG MONTANA-DAKOT.
\Z UTILITIES €O A
A Subsigrary Of 10U Rasouregs Grobp, Iee.
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EXHIBIT A
SERVICE LOCATIONS
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- Fax: 701.323-3104 or
- Mol Montann-Daketa Utilities Co, Attn: Customer Support, P.O. Box 7608, Bolsc, 1D 83707-1608
IDE?;L?;':’J?:';:’S)M COMPLETE STREET ADDRESS APT, NO, CITY, STATE
1.
2
3.
4.
5.
6.
7.
8.
8,
10
11,
2.
13,
14,
15.
16,
17
18.
14,
20.
MDU Account Helder Name
Signature, Date:
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Wahugen
Ry (2703
KEHTANA-DAKOTA UTILITIES CO.
GUARANTEE OF PAYMENT FOR

NATURAL GAS AND/OR ELECTRIC SERVICE

iDale)
To'  Montana-Dakots Utirties Co

1AdHess)

1Cily_ State, Zip Conde}

For vziue recerved, t do hetaby absalutely guaraniee 1o £ay o Momana-
tham? of Guareri
Drakota Utikties Co (Marlana.Ciakata), upon ks renuesl ard at the iocation sted abave, Ihe oulslanting batance acorued

by i 1he event thal Cuslomer's bl for raiural gas andfor 2lacticity provided by
Hame of Cusicomer)y
Mortars-Dakola al 1 ot pail when due, howevet, labily unde:
{Custamer's Sendte Addres 3}
{fus Guarantes, other than the colection cosls noted Seicw, shall not excead the sum of § Ag Guarantor,

[ requaest copies of all disconmect notites serd to the Customer

Liabsily under tris Guarantee shali begin on 20, and shail continue unil Custonver has

naidt for malural gas ardfor elgslne service swhen due in 2 prompt 2rd sazsfactary manoer for tedlve consacuive months
in accordance vath Pubiic Service Comnyssian or Publc Ublties Conmission rules. | exprossly vaive receipt ol notice of
Montana-Dakota's accepiance ol my guarantes

1 also sgiee o pay ary ard ad cosls thal Montana-Cakola may incur in Ihe callechon of this guaraniee  In 1ha peent
legal action is requited of becomes recessary lo collest the outstanding bafancs accrued by the Customer from me under
tnis guarariee, 1 aQres to pay at lagal eas, including ahorneys’ 12es, N he amaunt the court geterminas is reasonable,

SUARANTOR! | ADKNOWLEDGE THAT | HAVE CAREFULLY READ THE ABOVE GUARANTEE AGREEMENT AND

THAT { HAVE RECEIVED ACOPY OF IT.
CUSTOMER: | GIVE KONTANADRAKOTA PERMISSION TO PROVIGE MY ACCCUNT INFORMATION TQ THE

GUARANTOR, NCLUBING ALL DISCOHMECT HOTICES SENT ¥ MG

iSgratuie Gf Costomedn 18gnniure ol Guarentol)

Cuslomet’s Madmg Addiesss Guarsntor's Mading Acdiess)

WCUSIRTE: 4 Slew: AddasE) (GaAlBMOr S 51 46t Ancred s- 0 LNPETent (han Mahng Al ess)

ioey, Sate, 2ip Cexie) Gy, S1dle, Zip Cooe)

iWCuslemers Telephone Huwken) (Guitanles $ Telepnone Mumten

APAFER CORIES Onepnai = DIVISION OFFICE Copy - CUSTOMER Copy - GUARARTOR
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FINAL BILL FOLLOWUP

NUMBER 1

Page 1 of 1

7 MONTANA-DAKOTA

UTILTIES GO

A Subsikrey of REBY e sousies Groud, 142,
in the Communily to Serve'

PO Box 7808 Baise, i} 83707-1608

Phone: 1-800-638-3278 - Fax: 707-323-3104
Customar Service Howrs: 7 &m. - 7 p. Men-Fri
weav.monlana-dokoia.com

[
S5

Re: Account i
REMINDER NOTICE

REMINDER OF AN UNPAID BALANCE ON YOUR CLOSED ACCOUNT

We appregiale having hay the apporlunily lo serve you, This is a reminder that there is siill a
balance owing on the recenily closed accouni lof e address shown below.

If you have already mada Ihe paymenl, plaase disregard this notice,

PLEASE CONTACT US NOW AT 1-800-638-3278

SERVICE ADCRESS PAST DUE ACCOUNTY BALANCE

Payment Options: (uliag; Golo www.monlana-dakola.com and use our

By Phane; To make a dehil, credil card or frea Online Acconnt Services 10 mgke payments 2477,
check-by-prhane payment, ¢all our cuslomer fdail;  Montana-Dakota Utilties Go.
sanvice number and follow the prompls te be B PO Box 5600
connected with our Independent service provider. Btamarck, ND 5B506-5600
A fea for each transaction will apply. . N
_ Direct Inquiries To:
BaymeslLogations, Pay by cash, check or wonlana-Dakota Ulilitios Co,
money order at one of o paymaent lecalions. 1-800-638-3278
Call our customer saivice nvinbar or visil 7 am. - 7 p.m. Mon-Fif
wiwvninaniana-dakola-com to lind the nearesl
focation.
MOGFB LT
Date Filed: July 29, 2018 Effective Date: Service rendered on and

Issued By:

Docket No.:

after October 1, 2019

Tamie A. Aberle
Director - Regulatory Affairs
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<& MONTANA-DAKOTA

UTILITIES CO

A SubFA 20y o MO Resricos Dizam, Wik
In the Community to Serve’

Page 1 of 1

PO Box 7885 Boise, /B 83707-1808

Phoner 1-800-638-3278 - Fax: 701-323-3104
Cusiomer Senvicn Howrs: 7 am. « 7 pun, Mon-Fii
wnw.monfana-dokotp.com

S
Pry

BE

Re: Account #

FINAL NOTICE

YOUR ACCOUNY MAY BE ASSIGNED Y0 A COLLECTION AGENCYE

Due 1o your fzilure lo pay the linal bill or respend to our previous nolices for the account referenced

above, we are prepadng lo assign 1his to our collection agendy.

You can still preven! this aclion by making a payment or conlacling us al the number listed befow, to
make acceplable payment arrangements, wilhin len days from the dale of IDis natice.

PLEASE CONTACT US NOW AT 1-800-638-3278

SERVICE ADDRESS

ACCOUNT BALANCE

Payment Options:

By Bhwvngr To make a debil, credil eard or
chetk-by-phone payment, call our cusioiner
sevice number and follow tha prompis lo be

connecled wilh our independent service provider,

Alee for aach teansaction will apply.

Paymeni Locatlons: Pay by ensh, checl or
monay order al ona of our payment lecations.
Cakt our customer service numbar ar vigi
www.monlana-dakola.com lo lind Ihe nearasl
{ocalion,

7a.m, - 7 p.m, Man-Fri

nling; Go 1o wwawamentana-dakota.com and use our
Irea Online Accoun Services 10 make paymais 2477,

Monlana-Dakola Ulilities Co.

Bismarck, ND 58508-5600

Dieect lnguiries To:
Monlana-Dakola Wililics Co,

LIDUFBLY 2
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EXTENSION POLICY RATE 112

Page 1 of 2

Page 102
ELECTRIC SERVICE AGREEMENT (Rate 112)
{North DnXote, South Cekotn, Montana)
THIS AGREEMENT. macs and enlérad into thus Jday of . oy

ard brlweon MONTANA-DAKOTA UTILITIES CO.. 450 Morlh Fourth Sirees, Sisinarck. Norih Dakola, hereingllar callxd
“Company,” and

hereinafler callad “Cusian‘er” whether cne or more.

WHEREAS. Customar has requestod that Company tovida aleclic sariss 10 Cusiomar at the following aeation:

Setlion o Township ... Rangs o Counyod . .

Slate of

WITNESSETH. Thal in consideraticn cl the mulual promises and covenanis herain slipylaled [0 be kepl and parformad
by tha raspeclive parlies 1 this Agraemant. il is motually undersiosd and agreed as Inflows:

1. Company shall furmish ail labar, materials and equipmanl, ncluding necassaty tansformed(s), sorvice and maler, lor
tha construction of an elactic lina lrom its prasenl dislribution ling lo a corvanient localion on Cuslomst’s premises.
The lerminalion of the lacililes furnished by Company shall ba tha paint of cenrnection of tha sewvice condusioers to
Customer's sarvice onirance equipmenl,

2. Gustomar shall lurnish (he Service anlrance equipment, which shall includa the inslallation of 1ha melar sockat provided
and ewnad by Cuslamer, and all wiring beyond Thal equipmanl.

3. Company will dalivar eigclncily i Custetner at Ihe ralo approved by the Stala Reguitatory Gomimission.

4. Cuslomar shall execute and deliver o Company an easemant granling perpetual nghl of way, releasing and waving
all nghts thereto under and by virlue ot the hamiesiead exemplion laws of the slate, wilhcul cost, lof the conslruction,
reconsituchion, mainignance and removal ol Company's ine. inchading ree-tinvming tighls. || Company exlands ils line
buift uinder this Agraemant sa as |a pravide service 1 olhar custornars, such exi@nsion shallin ao mannes allas of allec!
the garvice To be randered under [his Agiesimant.

6. Belora Company shall commance tonslirustion, Cuslomer shall dapesil wilh Company a contfifulion tevarg ¢onslruction
as slatad below. A contribulion may consist ol bolh a refundable and non-ralundadle eonlkibution based on project
cost and projecied revenues, Tha inilial conribution for devalopers of subdivisions shall be (he estimated consiruction
cost,

Retundatde conlnbutica .. ........ §
Nonrelundable cantnibution ... $ ..o
Total ..o in il $ O

Thare shall be & mmmum annual bill ¢f $_ . This amaount shall be equal lo tha estimalad annual
revaiiug used In lhe coninbution formula described in Rale 112.

The innal conlribulion requirad ol any custoine: oiher ihan a developer shall be Ina esumated construclon cos! less
wa imeés tha eslimaled annual revenus.

€.Tha following additonal 1arms and conditions shall apply to Campany's constriiclion ol an afecitic line and insialialion
of ihe necessary facililies as follows:

7. The foliowing documenis are allached herelo, and incerporalsd herein, as pari ol Iha Agrepmant:
a. Eslimale nl construction costs
b. Map showing the route of the exlension
¢. Economine analyss of tha exlsnsion
d. Elociric Exlension Palicy Rale 112, elleclivedate: . . . _._ _._..__..__.

8. W, within a five-year pericd lrom the gale inbal service is eslablished, ane or mare additional cuslomers are added
1o lhe above-referred-lo exlension, Company shall recomputs the conliibution required by coinbining the esiimaled
propased consinuclion costs kir the new cuslomer(s) wilh the construstion £osls lo lhose cuslemers alreamy taking
sgrvice, 1), by 2o cembaung the construclion costs. ine contribulion of those cuslaimers already taking servica viould
be less, Company shall make a proporlionate relund, wilhoul inleresl, to lhose tusiomers laking serviee priof lo
commancemeni of sarvice lo sad adohional cuslomor(s). A ralund will be made only whan there 13 A reductisn in the
amount of coniributon required.

Date Filed:

Issued By:

Docket No.:

July 28, 2019 Effective Date: Service rendered on and
after October 1, 2018
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Director - Regulatory Affairs
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. Relunds for developers ol sutidivisions shall be mada lor each lof sennetled Bases on ihe foltowing calculation: Tolal
raluntable conkribution divided by tha number of lois Lhal can be served Irom (ha sxtension equals rafund par fol, In
zgdilion. the lotal revenue of tiva subdivision will be reviewod annually to delermine il adequale revenues @ being
gengraled so Inal lhe coniripulion lornula would indicale a zeto conlribulion. When this revenue level is reached, a
relund will be made lo 1he developer equal lo the remaining conlribulion amount bl held by he Company.

10. No refund shall be imada by Company to cuslomar(s) or developer afler a live-year perled Irom which inftial servica is
established, nar shall relunds Le rmade in excass of Tha amount conlribuled.

13

. Custamar shal assums full resparsibility for the manner in which Iha wiring and efacincat facililies owaed by hin on
his pramises ar2 inslalied and maintainad. Gompany's liabilily shall end al the peint of connection of ils facililias with
Customar's servics anlrance equipinant, and Company shall il be liable for any damage on accownt of injury or death
ol persen of damage le properly due i the condilisn or failure In oparzlion al Cuslomar's servica line or pquipment
beyand thal poinl. All duties and liabililies In this respec! are assumad Ly Custamar.

12, Company shal nol be fiabls to Customer far intsriuptions oe suspensions of sarvice on sad Iing.

13, I the elaclric lins [0 be consirucled, &s provided in Paragraph 1 above, Is to provide eleclric sarvice fo more than one
customer initially, this Agreemant shall nal ba binding on eithar paryy Uniil all custemers In be sorved intially sign a
like Agreermenl or GCompany beging constieticn.

14, This Agreemenl doas nol give Cusiomar & priority o elaciric satvice,

16. This Agreament shall ba trinding upen and shall inure lo the benafit of tha heirs, persanal reprasealalives, SUCCeSE0FS
and assigns of lhe respective parkes hereln and any retunds due hergunder shall be mada o the owner of the propetly
at the line Ihe relund is due. Furlher, (his Agreement $hall exgirs on Decainber 1, of the year in which i was signed
Ly the Company, of on the loliowing dale, _ e Which is lalkee, 1l canstruclion of
ha exlangion has nol degun. [ 1he agreemnent expires, Company will relund any deposil Inads by Cusloiner and,
harealler, &l parlios shall be reliaved iroin any and alt lurlhar lisbilily in conneglion wilh s Agreemenl.

IN WITNESS WHERECF, Ihe parties herela have duly executed this Agreamant as ol tha day and year firs! abowe willen.
MONTANA-DAROTA UTILITIES CO.

Page2of2

Cuslomer - Dats - ﬁéaiun Managal Dale
Clear Form -
Date Filed: July 29, 2019 Effective Date: Service rendered on and
after October 1, 2019
Ilssued By: Tamie A. Aberle
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CUSTOMER’S AGENT AUTHORIZATION FORM

NG/ MONTANA-DAKOTA

UTILITIES CO

A Subisichary of MOU Resources Group, Inc.
in the Community 1o Serve®

Page 10of 3

CUSTOMER'’S AGENT AUTHORIZATION FORM

Scan and retuin via

- Email: customerservice@mgu. com

- Fax: 1-701-323-3104, or

- Mail: Montana-Dakota Utilities Co., Attn: Customer Support, PO Box 7608, Boise, ID 83707-1608

Instructions

To designate an authorized agent to act as a persenal representative for a Montana-Dakota
Utilities Co. (Montana-Dakota) customer of record, this form must be completed in full for the
Agent to receive access privileges. By completing this form, the customer authorizes the following:

« Montana-Daketa agrees to provide access to all information about the customer's
account(s) to the Authorized Agent designated helow, and

+  The Authorized Agent to act and conduct activity on behalf of the customer as described
in Part B below.

The Montana-Dakota Customer seeking {o designate an individual or erganization Authorized
Agent status must provide the information identified in Part A below, then complete and sign
Part B.

The completed and signed form must be submitted te Montana-Dakota by email to
cusfomerservice@mdu. com, by mail to Montana-Dakota Utilities Co. Aftn: Customer Support, PO
Box 7608, Boise, |ID 83707-1608, or by Fax at 701-323-3104. If any of the required information
is not provided, or the form is otherwise incomplete, it may not be accepted by Montana-Dakota.
If a Power of Atterney, any outside contract or letter of authorization is sent in lieu of the
Autherization Form, it will not be considered a valid consent te grant Agent access.

A. PROVIDE INFORMATION FOR THE INDIVIDUAL OR ORGANIZATION THAT THE
CUSTOMER iS CONSENTING AUTHORIZED AGENT STATUS.

{An asterisk “ indicates that the information is required for processing.)

Please Print
Agent’'s Name": Contact Name:
Agent's Mailing
Address*: Agent's Phona*:
Fax;
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B. CUSTOMER INFORMATION AND AUTHORIZATION

By signing this Agent Authorization form | agree to accept sole responsibility for all
charges incurred as a result of actions taken by the Authorized Agent. | authorize
Montana-Dakofa to disclose any and all infermation about my Meontana-Dakota
account(s), including customer usage data, to the Agent identified in Part A of this form
and the Agent's representatives (collectively, "Authorized Agent”) so the Authorized
Agent ean conduct the following activities on my behalf:

+ Request and receive billing records, billing history and all energy usage information used
for bilt calculation.

¢ Request and receive Montana-Dakota correspendence and infermation regarding:

Verification of rate, date of rate change, and related infoermation;
o Contracts and service agreements,;

o Previous adjustments and/or credits; and

o Other issues or unresolved/disputed billing adjustments.

[}

« Request and receive verification of balances and interruption notices.

+ Request utility accounts to be established or terminated.

« Enroll and utilize Online Account Services.,

+ Change mailing address for monthly statements and other notices,

+ Update phone number and other account contact information.

+ Recelve, review, approve, dispute and pay energy service bills.

* Receive and process Notices related to disconnection.

»  Sign-up to receive account alerts via text or email.

» Enter into written contracts, including 2 Continuous Service Agreement.

| agree that my Authorization is effective for ALL existing, and future Montana-Dakota
accounts, including those accounts opened by my Authorized Agent on my behal until |
terminate this Authorization and withdraw consent to the release of additional information by
Montana-Dakota to the Authorized Agent. | understand that | have the right to terminate this
Authorization at any time. | understand that to terminate Autharization, | must provide that
information to Montana-Dakota in writing. [ understand that I must make termination of this
Authorization or changes to my authorization, either by an attachment to this Authorization
form or by separate notification, to Montana-Dakota Utllities, at cusfomerservice@mdu. com
or PO Box 7608, Boise, |D 83707-1608. | understand that termination requests may take up
to thirty (30) days from Montana-Dakota's receipt of my notice to take effect.

I understand that | have the right to keep certain information about my Montana-Dakota account
confidential unless disclosure of it is required by law or unless | provide consent such as by my
signature to this Autherization. { also understand thatl am not required to make this Authorization,
and if I choose not to make this Authorization, my Montana-Dakota utitity services wilt not be
affected.
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I understand that ence my information has been provided to the Authorized Agent identified in
Part A of this form, Montana-Dakota will have no control over and no responsibility for
safeguarding the confidentiality or security of the information now in the possession of the
Authorized Agent or for the Authorized Agent's use, disclosure or handling of the information.
Montana-Dakota shall not be responsible for meonitoring or taking any steps to ensure that the
Authorized Agent is maintaining the confidentiality of the information or the information as | intend,
i hereby release, held harmless and indemnify Montana-Dakota from any [ability, claims,
demands, causes of action, damages or expenses resulting from; 1) any release of information
to my Authorized Agent pursuant to this Autherization; 2) the unauthorized use of this information
by my Authorized Agent; and 3) from any actions taken by my Authorized Agent pursuant to this
Autherization, including rate changes.

SIGNED AUTHORIZATICN

By my signature, [ affirm that  am Customer of Record for the Montana-Dakota account(s) subject
to this Authorization, everything in this Authorization is true and correct, and | authorize Montana-
Dakota to disclose my customer information as specified in this form. In addition to the signature
below, verbal confirmation by a representative of Montana-Dakota may be made with the
Customer prior to final processing.

Name of person or business on account{s)

Authorized signature for Customer of Record

Printed Name Tille

Tetephane Number Date

FOR OFFICE USE ONLY

0 # Pracessed by: Date:
Jof3 Customer Agent Authorization = Rev, 02-13-2019
Date Filed: July 28, 2019 Effective Date: Service rendered on and
after October 1, 2019
Issued By: Tamie A. Aberle

Director - Regulatory Affairs

Docket No.: GE19-004




Montana-Dakota Utilities Co.

A Subsidiary of MDU Resources Group, inc.
400 N 4" Street
Bismarck, ND 58501

State of South Dakota
Electric Rate Schedule - SDPUC Volume No. 2

Section No. 6
Original Sheet No, 17
CONSENT TO DISCLOSE UTILITY
ENERGY USAGE INFORMATION

Page 1 of 2

%" MONTANA-DAKOTA

A
N UTRITIES €0

A Subswiary of MU Reseincas Geoup ing.
In the Commugily lo Serve”

CONSENT TO DISCLOSE UTILITY ENERGY USAGE INFORMATION
All information requested on this form must be provided for the consent to be valid, If you have
questions or require assistance, please contact Montana-Dakota Utilities Co, (Mortana-Dakota). This
form may be available from your ulility provider in other languages. To obtain a copy in another

language, please contact your utility provider,
Montana-Dakota Utilities Co. Atftn: Customer Support

Mailing Address: PO Box 7608, Boise, ID 83707-1608
Phone: 1-800-638-3278 Email: customerservice@mduy,com Fax: 701-323-3104
For additional information, including the utility's privacy policy, visit www.mentang-dakota.com

TO BE COMPLEYED BY THE CUSTOMER
By signing this form, you authorize Montana-Dakota to release the customer energy usage information to:

Organization/Trade Name:

Contact Person (if available):

Physical and Mailing Address:

Phone; Email: Fax:

This organization will receive the following information:

O The following energy usage information.
* The date your natural gas meter was read by Montana-Dakota Utilities Co.

* The number of days in the billing period.

= The monthly gas energy usage in dekatherms for the specified period. *

* The monthly electric energy usage in kilowatt hours for the specified period, *

Your consent to make available information from the previous months.
*if you have resided at the address less than the amount of time designated above, energy usage will
only be provided for the time that you have been the accountholder or a maximum of 36 months.
O nformation regarding your participation in enesgy efficiency or cther Montana-Daketa programs.
This information will be used to {check ail boxes thot applv):

0 Provide you with products or services you requested

U Offer you products or services that may be of interest to you
O Determine your eligibility for an energy program

0 Analyze your energy usage

O Other {specify)

Date Filed: July 28, 2019 Effective Date: Service rendered on and
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ENERGY USAGE INFORMATION COLLECTION PERIQD
This consent is valid for a one-time disclosure of energy usage information relating to a single utility account. Montana-
Dakota will require an original, separate consent form for disclosure of usage information for each utility account.

***Customer usage information can provide insight into activities within the premises receiving utility service,
Montana-Dakota may not disclose your customer information except

1.  ifyou authorize the disclosure

2. tocontracted agents that perform services on behalf of the utility, or

3. asotherwise permitted or required by laws or regulations, ***
¥¥¥You are notrequired to authorize the disclosure of your information, and your decision not to authorize the
disclos ure will not affect your ufility services, ***
*¥*You may access your standard customer energy usage information from Montana-Dakota without any
additional charge. ***
**+*Note that Montana-Dakota will have na control over the information disclosed pursuant to this consent, and
will ngt be responsible for menitoring or taking any steps to ensure that the recipient maintains the confidentiality
of the information or uses the Information as authorized by you. Please be advised that you may not be able to
control the use or misuse of your information ance it has been relgased, #**
***|n addition to the energy usage infermation described above, the records received by the organization may
include other infermation such as your name; account number; meter number; utility type; service address;
premise nurnber; premise description; meter read date(s); number of days in the billing period; utility invoice date
or base rate bill amount. Montana-Dakota will not provide any other information, including Personally Identifiable
Information such as your Social Security Number or any financial account number to the organization tirough this

consent form, ***

CUSTOMER DISCLOSURES

PLEASE READ THE CUSTOMER DISCLOSURES ABOVE BEFORE SIGNING THIS FORM

By signing this form, you acknowledge and agree that you are the customer of record for this account and that you
authorize Montana-Dakota to disclose your energy usage information as specified in this form,

APPLICARLE CUSTOMER ACCOUNT NUMBER

SERVICE ADDRESS

PRINTED NAME

SIGNATURE OF CUSTOMER GF RECORD DATE SIGNED
2
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