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IMPORTANT PHONE NUMBERS 
Electric Emergencies: 800.895.1999 24 hours, 7 days a week 

Residen1ial Cusiomer Service:· 800.895.4999 7 a.m.- 7 p.m. Mon.-Fri. 
9 a.m.- 5 p.m., Sat 

Business Solutions Center:• 800.481.4700 8 a.m. - 5 p.m .• Mon. - Fri. 
TIO/TTY 800.895.4S49 24 hours, 7 days a week 

Call Before You Dig 811 24 hours, 7 days a week 

IMPORTANT ADDRESSES 
General In ulries• 

Xcel Energy 
PO Box 8 

Eau Claire, WI 54702·0008 
xcelenergy.com 

Payments 

Xcel Energy 
PO Box 9477 
Minneapolis, MN 55484'9477 
Please include Slub for faSler processing. 

• Registsr any inquiry or complaint at Iha above. 

ABOUT YOUR ELECTRIC RATES 
Basic Ser;ice Charge 
Fi~ed monthly charge lor certain fixed costs (melering, billing, maintenance, etc.t 

Demand Charge 
Chr1rge 10 cornmercial and induSlrial customers for the fixed costs ol lhe electric capacity required 

10 meel Ille peak e~cllic loads on Xcel Energy's sySlem. Toe chargo, wflich is adjuSled seasonally, 
applies lo the highesl 15 minute WI demand during the bililiQ period. 

_D emand Side M.~•~n•~q~e~m~en~t __________________ _ 
South Oakola Public Ulililies Commission-approved taril1s allow Xcel Energy to recover costs 
of energy effic iency and load managemenl programs. 

Energy Charge 
Charge per kWh ol oleclric usago 10 recovor dle variable costs of producing energy. 

En,ironmental Cos1 Recovery 
South Oakola law allows Xcel Energy to recover the cosls of significant environmental 
improvements a11hree ol Xcel Energy's fossil fuol power plants. 

Fuel Cost Charge 
Charge per kWh 10 recover the cos1s ol fuel needed to nm Xcel Energy's generating planls, as 
well as the cost of purchasing energv from other suppliers. 

kWh 
One kilowan·hour lkWhl is a unit of eleclrical usage. One kWh equals 1,COOwans of eleclricity used 
lor one hour. This is 1mough elec1ricity 10 lighl a 100-wan light bulb for 10 hours. 

lnlrasJtu_cJure Ride.~r=cc---=--c-c------cc--cc---,----c---ccc--.,--------,-
south Dakota Public Utilities Commission-approved tariffs allow Xcel Energv to recove r costs 
or eligible capilal projects and property laxes nol <Jtherwise recovered in rates. 

Transmission Cost Rec~o~v•= ------------------
Soulh Dakota law allows Xcel Energy to recover costs associated with new investmenls in the 
electric lransmission system necessary 10 deliver electric energy 10 customers. 

GENERAL INFORMATION 
Estimaled B~i~lls,._ _____________________ _ 

Xcel £J1ergy attempts 10 read meters each month. II no reading is 1aken. we estimate your month's 
bill based on your past use. 

Ci Fees 
A fee some cities imposo dlat Xcel Enorgy colloc1s lrom customer.; and pays dirocdy 10 dle city. 

Electronic Check Conversion 
When you pay your bill by check, in most cases Xcel Energy will use your check information to 
make a one-time electronic debit from your checking account on lhe day we recerve your check. 
There are no fees for this electronic conversion. In all other cases we will process your check. 

Governing Requlalory A,,,e'-'n"'c,..ie~•-----------------
The south Dakota Public Ulilities commission regulates this ulility and are available for mediation. 
SOPUC: 500 E. Capitol Avo., Pierro. SO 57501 ·5070-800.332.1782 httpJ/puc.sd.gov/ 

Late Pa ment Char _e __ 

Xcel Energy will assoss a 1a1e paymem charge on unpaid amounts two working days aher 1he 
due date. The late payment fee is 1% or the unpaid balance. 

Payment Responsibility 
If the name on lhe front ol your bill is 001 that or a person or business wflo has payment 
responsibility, call Xcel Energy at 800.895.4999. 

Funher information is available to customers upon request 
at the *address above. 

PAYMENT OPTIONS Learn mare al xcelenergy.cam/paymenl 

Slamlard Paitmenl Options; (No fees apply) 
• My AccounVeBIIVMoblle App - View/pay vour Dill, view energy usage and access 

account infonnalion. 
• Auto Pay - Aulomatically pay your bill direcdy from your bank account. Please nole 

the actual bank debit dale may be one or more days following such date based on the 
bank's practice. 

• Bank View and Pay- View and pay your bills online through a third-party vendor. 
• Pay Bit Phone - Make your payment by phone from your checking or savings account by 

calling 800.895.4999. 
• Pay By Mall - Re1um the enclosed envelope and attached bill s1ub wilh your payment 

Applv proper postage. 

Other Payment Options (Third-Party Fees will apply. Xcel Energy does not collec1 nor benelit 
lrom these leeS., 

• Credit/Debit Card Payment - Pay widl your credit or debil card elomonically in 
Mv AccounVeBill/MobileApp, or by calling 833.660.1365. A processing tee is charyed 
lor each crediVdebit card paymenl 

• Pay Stallons - Pay your bill in·person al a location near you. A processing fee is charged 
for payments made at a pay slation. 

Learn more at xcelenergycom> My Account 
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UISCONNF.CTION l"!OTICR 
And Statement or customer Rights and Information 

Dear 

Your elcctrlclly will be dlscnnncctcd If we do not receive a pa}incnl fwm }UU or lt'you do not 
to remedy your ptl�l due balance. 

You can aro!d disconnocllnn hytaklng one of1he_ fnllcm1ngsteps: 
Paying rour pasl due arnoum iooo.oo hy �1'.l.1/DDtrrYY 'lnt.e LhaL this amounL IKJE 
current month's hlll. 
\laking pa�111ent arrangemelll� with us hy MMJDD/l.TIT 

Please conlact u.1; immediately at 1-800-895-4999 iryou reel you 
payment has already been made, to make lhe required paymen 
arrangements. rull pa)ment mu�t he received or arrm1v;emc 
service will be disconnected \\ithmu l'unher notice. 

If your service was tllscnmwcted for mmpa}1mm1 ynu mt 
order, \\-111Ch arc typlcallymmple!L'd 01e FOLLOWING 
charge added 10 }nlll' next month's hill. Your servi 
�londay through Friday 8:0ll a.m. to 5:00 p.m. 

lnergyw 1s�1m a rucnnnecllnn 
Y, There will he a reconm--clion 

lm,tumed on du1ing B!JSJNESS llOlJHS 

Ynu may appeal anydlspmed dalm.� nn or.11£ · MM/DDMY\' :o Lhe l'uh]lc 1/LllltlesCnmmlssion lnc:ned at �IC 
Capl!ol 11ulldlng Pierre, south Dakota 575H��'fi\;pifnne al 1-800-332-1782. 

, . 
ls slmallnn. 

Sim:erely, 

l!IO'fA!,'< l:l'l'El! l'Ol!TIUcl' WIiii,� ,\h\JIJ �<I PAHHC\"J' 

DISCONNECTION NOTICE 

Due Date Please Pa· Amount Enclosed 

MoaDD,\'YYY !00000 
· 1u 1k ·ou! 

. . . . . .  manifest line 
111 11111••l•1•J1 ll1 lll ll 1ll liJl1111•11111•• 11l lll,1l1•1Jl111•1II• 

l"lll 111 1l1 1•l1ll'1l l1 l1111 11'•11l1llll1'11 11111•1h•11l111•1II• 
XC[l ENERGY 
P O IJOX fl477 
MPLS, MN 55484�fl477 
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IMPORTANT PHONE NUMBERS 
Electric Emergencies: 800.895.1999 24 hours, 7 d11ys a week 

N111ural Gas Emerg encies: 800.895.2999 24 hou,s, 7 days a week 
Residential Customer Servict:• 800.895.4999 7 a.m.- 7 p.m., Mon.-Fri. 

9 a.m.-5 p.m .. Sat 
Business Solutions Center.• S(N).48 1.4'100 8 a.m.- S p.m., Mon.-h i. 
TTO/TTY 800.895.4949 24 hours. 1 d11ys a week 
Call Before You Dig 811 24 hours. 7 d11ys a week 

IMPORTANT ADDRESSES 
General Inquiries• 
Xcel Energy 
PO Box 8 
Eau Claire. WI 54702-0008 
xcelenergy.com 

Payments 

Xcel Energy 
PO Box9477 
Minneapolis. MN 55484.9477 
Please include stub for faster proces.sing. 

• Register nny inquiry or complaint at the above. 

GOVERNING REGULATORY AGENCIES 
Minnesota - The Minnesota Public Ulililies Commission regulates th is ulililV and is available lor 
mediation. MPUC: t217th Place E, Suite 350, St Paul, MN SSIO t-800.657.3782 
hnp:// mn.gov/puc/ 

North Dakola - The North Dakota Public Service Commission regulates this utility and is 
avai lable for media ti on. NOPSC: 600 E. Blvd, Dept 408. Bismarck. NO 58505-877.245.6685 
hnp:// psc.nd.gov/ 

South Dakota - The South Dakota Public Utilities Commission regulales this utility and is 
available for mediation. SOPUC: 500 E. Capitol Ave., Pierre, SO 57501·5070-800.332.1782 
http:// puc.sd.govl 

PAYMENT OPTIONS Learn more at xcelenergy.com/payment 

S1andard Paymorn Op1io11s: !No fees apply) 

• My Accounl/eBill/Mobile App - View/pay your bill elec1ronically, view ene rgy usage and 
access account informarion. 

• Auto Pay - Automarically pay your bill directly from your bank account. 

• Bank View and Pay- View and pay your bills online 1hrough a third-party vendor. 

• Pay By Phone- Make your payment by phone from your checking or savings account by 
calling 800.B95.4999. 

• Pay By Mail - Return the enclosed envelope and attached bill stub wilh your payment. 
Apply proper postage. 

Other Payment Op1io11s !Third -party fees will apply. Xcel Energy does not collect nor benefit 
from these fees.I 

• Credil/Debit Card Payme nt - Pay with your credit or debit ca rd electronically in 
My Accounl/eBilVMobile App, or by calling 833.660.1365. A processing fee is charged 
for each credil/debil card payment 

• Pay Slotions - Pay your bill in.person at a location near you. A processing fee is charged 
for payments made at a pay s1a1ion. 

Electronic Check Conversion - When you pay your bill by check, in most cases Xcel Energy 
will use your check information 10 make a one-time elec1ronic debit from your checking 
account on the day we receive your check. There are no fees for this electronic conversion. 
In all other cases we will process your check.. 
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