Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

STANDARD CUSTOMER BILL FORM SectionNo. 8
6th Revised Sheet No. 2
Canceling 5th Revised Sheet No. 2
FIRITHEME SENES POVEH CSAMPARY
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YOUR BONTHIY ELECTRICITY USAGE SUMMARY OF CURRENT CHRRGES iletailvd charges begin on p3ge 2)
Electricity Senice MLETE - WAGDD CEO RNk S00.00
Current Charges $00.00
ACCOUNT BALANCE
Previous Balanms As of NAKDD $00.00
Paymer: Rucened Chack 4M/DD -s00m OR
Balance Forwerd $00.00
Cenert Chargos $03.03
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@ XcelEnergy* 51-¥234507880-1 | MAYDIVYYYY
Vo wvuid ninte pay ederge of
% gl the onpeitf balmrer,
of obs] srmount e
be reorived by doe date,
Mkt mdtd&:’ﬁbbln
A1 ENERGY.
U3 EP LB 1A YOG FRURT 23 NG
(O E A AT TR o o [T A T PR TN
JOHNE. Q)ETORSER, AMIBHARY. RUSHINIY
ARSI 7
g b Al
HR IS S i P ROK ST
BPES, MK 5G488-0477
083077330 00977°3015106050773.032%
(Continued on Sheet No. 8-2.1)
Date Filed:  11-29-18 By: Christopher B. Clark Effective Date: 01-22-19
President, Northern States Power Company, a Minnesota corporation
Docket No. EL18-052 Order Date: 01-22-19

www.xcelenergy.com/sdcustomerforms



Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

STANDARD CUSTOMER BILL FORM (Continued) Section No. 8
5th Revised Sheet No. 2.1
Canceling 4th Revised Sheet No. 2.1
Wiz Il
‘SERVICE ADDRESS [ ACCOUNT NUMEER DIE DATE
. | 51-1234567880-1 MMDDYYYY
i | | |
@ Xcel Energy T oo |
| 017345678 | MIMVDDAYYYY | $00.00 [
SERVICE ADDRESS: 1234 SIDUK FALLS AVENUE, SHUX FALLS, 50 0009-0090
NENT READ DATE: MM/
ELECTRICITY SERVICE DETAILS
PREMMSES NUMBER: MWLM
INVOICE NUMBER: 172625
METER READING INFORMATION
METER 0000000000 Read Dates: MM/DD/YY- MM/DD/YY (00 Days)
DESCRIPTION \ USAGE TYPE | USAGE
Total Energy \ Actual | 000 kWh
ELECTRICITY CHARGES RATE: Residantial Service
DESCRIFTION USAGE NI RATE CHARGE
Basic Service Chg 500,00
LUSTOMEA Enargy Charge Wintar moo kWh 30000000 50000
MESSAGING Erangy Charga Summaer 000 kKWh $0.000000 $0000
Fuel Cast Charge oo EWh 30000000 50000
Tmiz=nCostfacovary o kWh 50000000 S0000
EmssolostHecavary Do0 kWh 30000000 500,00
D3M Factar 0000 EWR $0.000000 S00.00
Infrastructure Rider D0 KWk $0.000000 £00.00
Intenm Rate Adj 50000
Subtotal $00.00
City Tex 00.00% 0000
Stata Tax 00.0% S00.00
Tatal $00.00
CUSTOMER
MESSAGING
(Continued on Sheet No. 8-2.2)
Date Filed:  06-30-22 By: Christopher B. Clark Effective Date: 07-01-23

President, Northern States Power Company, a Minnesota corporation

Docket No. EL22-017

Order Date:

06-08-23



Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

STANDARD CUSTOMER BILL FORM (Continued) Section No. 8
3rd Revised Sheet No. 2.2
Canceling 2nd Revised Sheet No. 2.2
T 2
SERVICE ADDREZS ACCOUNT NUMBER [NEC DATE
. §1-124567800-1 MMDDYYYY |
@2 XcelEnergy ECmrTil e s |
| o01zasseTES | MAADDAYYYY | soeoo |
SERVICE ADDEESS: 12234 SI0UK FALLS AVENUE. Si0UK FALLS, 50 D0D08-0000
NEXT READ DWETE- MAMTOOTY
ELECTRICITY SERVICE DETAILS
PREMESES NUMBER: TFUEETT0
INWDICE WUMBER: | 75680
METER 0000000000 Read Dates: MM/DD/YY- MM/DD/YY (00 Days)
DESCRIPTION [ USAGETYPE [ USAGE
Total Energy | Actual \ 000 kWh
ELECTRICITY CHARGES RATE: Residential Sennce
DESCRIFTION USAGE  UNT RATE CHAREE
Basic Sarvice Chy $00.00
CUSTOMER Enangy Charge Wintar Doo0 kR 50000000 $00.00
MESSAGING Enargy Cherga Summaer oo kWwh 0000000 30000
Fuel Cost Charge oo kWh $0.000000 $00.00
TmizsnCostiacovery D00 EWWR 50000000 $00.00
EmarnCastRecavary oo kWh $0.000000 $00.00
D5M Factar D00 kWh $0. 000000 500100
Infrastructure Rider oo kWwh 50000000 30000
Intenm Aate Adj 500100
Subtotal $00.00
City Tex .00 51000
Stata Tax O 0 §0000
Total $00.00
CUSTOMER
MESSAGING
Date Filed: 06-30-22 By: Christopher B. Clark Effective Date: 07-01-23
President, Northern States Power Company, a Minnesota corporation
Docket No. EL22-017 Order Date: 06-08-23



Northern States Power Company, a Minnesota corporation

Minneapolis, Minnesota 55401

SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

STANDARD CUSTOMER BILL FORM BACK

Section No. 8
6th Revised Sheet No. 2.3
Canceling 5th Revised Sheet No. 2.3

IMPORTANT PHONE NUMBERS
800.895.1999
800.895.4999

Electric Emergencies:
Residential Customer Service:*

24 hours, 7 days a week
7 am.-7 p.m., Mon.-Fri.
9 a.m.~5p.m, Sat.
Business Solutions Center:* 800.481.4700 8am.-5p.m., Mon. - Fri.
TTOTTY 800.895.4949 24 hours, 7 days a week
Call Bafore You Dig an 24 hours, 7 days a week

IMPORTANT ADDRESSES
General Inquiries*® Payments
Xcel Energy Xcel Energy
FO Box 8 PO Box 9477

Eau Claire, W1 54702-0008
xcelenergy.com

Minneapolis, MN 55484-0477
Please include stub for faster processing.

*Register any inquiry or complaint at the above.

ABOUT YOUR ELECTRIC RATES

Basic Service Charge

Fixed monthly charge for certain fixed costs (metering, billing, maintenance, etc.)

Demand Charge

Charge to il and i for the fixed costs of the electric capacity required
to meet the peak electric loads on Xcel Energy’s system, The charge, which is adjusted seasonally,
applies to the highest 15 minute kW demand during the billing period.

Demand Side Management

South Dakota Public Utilities Commission-approved tariffs allow Xcel Energy to recover costs
of energy effici and load programs.

Energy Charge

Charge per kWh of electric usage to recover the variable costs of producing enerqgy.
Environmental Cost Recovery

South Dakota law allows Xcel Energy to recover the costs of significant environmental
improvements at three of Xcel Energy’s fossil fuel power plants.

Fuel Cost Charge

Charge per kKWh to recover the costs of fuel needed to run Xcel Energy’s generating plants, as
well as the cost of purchasing energy from other suppliers.

kWh

One kilowatt-hour (KWh} is a unit of electrical usage. One KWh equals 1,000 watts of electricity used
for one hour. This is enough electricity to light a 100-watt light bulb for 10 hours,

Infrastructure Rider i
South Dakota Public Utilities Commission-approved tarifis allow Xcel Energy to recover costs
of eligible capital projects and property taxes not otherwise recovered in rates,

Transmission Cost Recovery

South Dakota law allows Xcel Energy to recover costs i with new i in the
electric transmission system necessary to deliver electric energy to customers.

GENERAL INFORMATION

Estimated Bills

Xcel Energy attempts to read meters each month, If no reading is taken, we estimate your month's
hill based on your past use.

City Fees

Afee some cities impose that Xcel Energy collects from customers and pays directly to the city.
Electronic Check Conversion

When you pay your bill by check, in most cases Xcel Energy will use your check information to
make a one-time electronic debit from your checking account on the day we receive your check.
There are no fees for this electronic conversion. In all other cases we will process your check.

L ] ¥ Ag: .
The South Dakota Public Utilities Commission regulates this utility and are available for mediation.
SDPUC: 500 E. Capitol Ave., Pierre, SD 57501-5070 — 800.332.1782 httpy/puc.sd.gov/

Late Payment Charge )
Xcel Energy will assess a late payment charge on unpaid amounts two working days after the
due date. The late payment fee is 1% of the unpaid balance.

Payment Responsibility

If the name on the front of your bill is not that of a person or business who has payment
responsibility, call Xcel Energy at £00.895.4999.

Further information is available to customers upon request
atthe *address above.

PAYMENT OPTIONS  Learn more at xcelenergy.com/payment

Standard Payment Options: (No fees apply)

+ My Account/eBill/Mobile App — View/pay your bill, view energy usage and access
account information.

= Auto Pay — Automatically pay your bill directly from your bank account. Please note

the actual bank debit date may be one or more days following such date based on the

bank’s practice.

Bank View and Pay— View and pay your bills online through a third-party vendor.

Pay By Phone — Make your payment by phone from your checking or savings account by

calling 800.895.45599.

Pay By Mail — Return the enclosed envelope and attached bill stub with your payment.

Apply proper postage,

Other Payment Options (Third-Party Fees will apply. Xcel Energy does not collect nor benefit
from these fees.)
* Credit/Debit Card Payment — Pay with your credit or debit card electronically in
My Account/eBillMuobile App, or by calling 833.660.1365. A processing fee is charged
for each credit/debit card payment.
* Pay Stations — Pay your bill in-person at a location near you. A processing fee is charged
for payments made at a pay station.

Learn more at xcelenergy.com> My Account

Date Filed: 12-14-20 By: Christopher B. Clark Effective Date: 02-21-21
President, Northern States Power Company, a Minnesota corporation
Docket No. EL20-035 Order Date: 02-09-21

www.xcelenergy.com/sdcustomerforms




Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

REMINDER NOTICE BILL FORM SectionNo. 8
5th Revised Sheet No.
Canceling 4th Revised SheetNo. 3

w
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Your Accoant is Overdue - Planss Pay imacediately

YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES {dstailnd ciages begin on page 2)
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(Continued on Sheet No. 8-3.1)
Date Filed:  11-29-18 By: Christopher B. Clark Effective Date: 01-22-19
President, Northern States Power Company, a Minnesota corporation

Docket No.  EL18-052 Order Date: 01-22-19

www.xcelenergy.com/sdcustomerforms



Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

REMINDER NOTICE BILL FORM (Continued) Section No. 8
3rd Revised Sheet No. 3.1
Canceling 2nd Revised Sheet No. 3.1
B 1
SERVICE ADDRESS [ ACCOUNT NUMEER
; | 51 | mmoDrYy |
¥ | o |
/)‘/ XGE'Energ}f i:ﬂmsnsr-?r;.lﬁsn__: STATEMEMT DATE
| Dr234seTER | MAMVDDAYYYY | $00.00 |
SERVICE ADDEESS: 1238 SIDUK FALLS AVENUE, SHIUX FALLS. 5O (N000-0000
NEXT READ DATE: MM/TIDTY
ELECTRICITY SERVICE DETAILS
PREMHSES NUMBER: 1734507580
INVOICE NUMBER: 17205
METER 0000000000 Read Dates: MM/DD/YY- MM/DD/YY (00 Days)
DESCRIPTION | USAGE TYPE \ USAGE
Total Energy | Actual \ 000 kWh
ELECTRICITY CHARGES RATE: Residantial Service
DESCRIPTION USAGE  UNIT RATE CHAREE
Basic Servica Chg 50000
CUSTOMER Enangy Charga Wirnter 000 kWh $0.000000 S00.00
MESSAGING Erangy Cherga Summer o000 kWh 50000000 500,00
Fuel Cast Charge oo kWh F0.000000 50000
TrmizznCostRacovery oo kWh S0000000 500 50
ErmenlastHecavary oo kWh S0000000 50000
[5M Factor oo kWh F0.000000 50000
Infrastructune Aider oo kwh S0.000000 0000
Intenm Rate Ad; 50000
Subtotal $00.00
City Tax 000A% 50000
Stata Tax 0000% S00.00
Tatal 0000
CUSTOMER
MESSAGING
(Continued on Sheet No. 8-3.2)
Date Filed: 06-30-22 By: Christopher B. Clark Effective Date: 07-01-23

President, Northern States Power Company, a Minnesota corporation

Docket No. EL22-017

Order Date:

06-08-23



Northern States Power Company, a Minnesota corporation

Minneapolis, Minnesota 55401

SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

REMINDER NOTICE BILL FORM (Continued) Section No. 8
2nd Revised Sheet No. 3.2
Canceling 1st Revised Sheet No. 3.2
SERICEADDRESS SLEHNT HOMEER
/ ’ " JRINE CRISYORAEN 51.1234567866-1
‘ L Xcel Ener gy e A TEMERTRIBABN | SOLTEMENTIATE
SHUTKTALS; % OF003 0003 412355789 MMDEATYY
NON-RECURRING CHARGRS /CREDIYS DETAILS
DEECRIFTICN CHARSE
Late Change Asvasmnd 005
Toral SOL0E
INFORMATION ABOUT YOUSR BILL
Apedis thy first manth you start sauing sigas 1 speing. Dags geww longer, dherty Blassoms blaom, the
grass tumy greener and Eathi Bay is upon uz. Foflow earthlugs, gat inspined: take caro of our planot
and yaur bank sceount with our value-drivin, erergysaving programs and salety 5.
Date Filed: 11-29-18 By: Christopher B. Clark Effective Date: 01-22-19
President, Northern States Power Company, a Minnesota corporation
DocketNo.  EL18-052 Order Date: 01-22-19

www.xcelenergy.com/sdcustomerforms



Northern States Power Company, a Minnesota comporation
Minneapolis, Minnesota 55401
SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

AUTOMATIC PAYMENT PLAN CUSTOMER BILL FORM SectionNo. 8
4th Revised Sheet No. 4
. Canceling 3rd Revised Sheet No. 4

NAFHET SINTSPAWERTIIMAARY FRE D oid
SEBVICE ADRRESS AELO0E EUMEER

@ x ’ Ene rg y > S EI3IFTOMIR 51-1234557590-3 ]
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RTSPGWEIRLE AY RATHLEY S FANS, SH 009071080 0123451788 MDY |

MMODAYYY

! YOUR MONVHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES (doteiled diargos begin on page 2)

Electricity Sewics MA/E - NIADD OootWh 0080
Carent Charges W
ACTCOUNT BALANCE

Praviaus Balaace Azof NKLOD $02.00
Payment Recoteod AukoPay NS4/DD -300.6 CR
BalancoFarwwd $00.00
Corenit Chargos $00.00
Amoemt Due $00.00

QUESTIONS ABOUT YOURBILLY

Sterr website: wrdeaigy.com
Email us 2t ceslemarseneon@rsiencigy com INFORMATION ABOUT YOUR BitL

Tzt Mon-71i7 am—7 pm.arSatlam-apm.

Flaass Cat: 1. 20835 459 Thasoh yens Tor your payment.
Huarawy nipoired: 1008854300
Expafinl: 1-S06EH) 78
Crwilmus.:  MCEL ENERGY
POECKS
EAUCIAFIEWISA2 038

" T e

” Xi , ACHOTINT NIREER [l i s
@ ’Ensrgy 51.1234567880-1 | MA/DOBAARYY $30.08
You billis peidshrcaghan
et ammbeddenk pey@anplaa
ABEI 16T 1A ERO! Wt < SDGT
(e TN P T T T AP O T LG Y
ORI £, SLISTORYR, MATTHA Y CUSTRZER
AU S ([ ST AT M OO TR R PR T P
: i UM (11 PPULETE LY ACH ARG TTIS £ R 1100 PO VLS T
%?&?zﬁmu; KCELENEAGY
SIS, 3 OG0 P.0.#ON77
WFLS, 3AN 554830477
‘063077330 00977701LK200030772328380
(Continued on Sheet No. 8-4.1)
Date Filed:  11-29-18 By: Christopher B. Clark Effective Date: 01-22-19
President, Northern States Power Company, a Minnesota corporation
DocketNo.  EL18-052 Order Date: 01-22-19

www. xcelenergy com/sdcustomerforms



Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

AUTOMATIC PAYMENT PLAN CUSTOMER BILL Section No. 8
(Continued) 3rd Revised Sheet No. 4.1
Canceling 2nd Revised Sheet No. 4.1
SE T
SERVICE ADDRESS [ ACCOUNT NUMEER
; [ 51 -1 | mMMDDAYYYY |
# | | |
/)t ) Xcel Energy BT wowoe |
| p1z3ssE7RS | MAMVDDVYYYY | $00.00
SEEVICE ADDEESS: 1234 SIDUX FALLE AVENUE, SI0U FALLE, SO 00000-0000
NEXT READ DATE MM/TCAY
ELECTRICITY SERVICE DETAILS
PREMISES NUMBER: [FMEE750
INVOECE NUMBER: 172025
METER READING INFORMATION
METER 0000000000 Read Dates: MM/DD/YY- MM/DD/YY (00 Days)
DESCRIPTION [ USAGETYPE [ USAGE
Total Energy \ Actual | 000 kWh
ELECTRICITY CHARGES RATE: Residential Service
DESCRIPTION USAEE  UNIT RATE CHARGE
Basic Servica Chy 000
CUSTOMER Enargy Charge Wirntaer o kWh 30000000 0000
MESSAGING Erargy Cherga Summer 0000 kWh 50000000 50000
Fuel Cast Charge oo EWh 30000000 50000
TmizsnCostfacovery oo kWh 30000000 50000
ErmaroCastecavary Doo EWh 30000000 000
[5M Factar ooo0 kWh 30000000 50000
Infrastructure Aider D000 KWh 50000000 50000
Intenm Rate Adj 50000
Subtotal $00.00
City Tax 00.00% 30000
Stata Tax 00.00% 00 00
Tatal $00.00
CUSTOMER
MESSAGING
(Continued on Sheet No. 8-4.2)
Date Filed: ~ 06-30-22 By: Christopher B. Clark Effective Date: 07-01-23
President, Northern States Power Company, a Minnesota corporation
Docket No. EL22-017 Order Date: 06-08-23



Northern States Power Company, a Minnesota corporation

Minneapolis, Minnesota §5401

SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

AUTOMATIC PAYMENT PLAN CUSTOMER BILL Section No. 8
(Continued) 2nd Revised Sheet No. 4.2
Canceling 1st Sheet No. 4.2
SERVICE ATEESE ATCOUNT HINAER
xc ’ E e ® ‘”"f"~m“7“"f‘5" $1-123567899-1
0/ ercnergy N STRTEMERT NUMWIR | SIATERRENT OATE £
SO LSS CIB TG WZMSETE | MMYBONYYY
INFORMA TEON ABOUT YOUR BIL
Apritis the firss month you start seemasigas of spring. Days wow onges, chiany Mossoma bloom, dhe
grass lums greeaet 2k Earth Doy is ugpton vy, Fullnvearthfings, cut inepicad. teke care of our phinet
and your bank account with our valus-drivan, energy-savirg programsy and s afety tips.
Date Filed:  11-29-18 By: Christopher B. Clark Effective Date: 01-22-19
President, Northern States Power Company, a Minnesota corporation
Order Date: 01-22-19

Docket No. EL18-052

www.xcelenergy.com/sdcustomerforms



Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

DISCONNECTION NOTICE BILL FORM Section No. 8
4th Revised Sheet No.
Canceling 3rd Revised SheetNo. 5

(6,

. . o L0tia-1-1
Nonhern States Power Company d/b/a Xeel Energy

Xcel Energy : lm)f 3&?,“)2\‘1;-)1;;484-9477

1 R00-895-4999 THD 1-80)-8954949 BA/DDYYYY

Servioe /\!ﬂ%\t

Account Nunher:

DISCONNECTION NOTICE
And Statement of Customer Rights and Information

Dear

Your electricity will be disconnected II'we do not receive a payment from you or I'you do not mkgé@ggiaw SHEps

t0 remedy your pist due hatance. %‘x
S 4
'T%u C yOREr

You can avold disconnsctlon hytaking one ofihe followingsteps: N

- «  Paying your past due amoum seoco  hy addon/yvyyy Note that this amount I0E
currentmonth's hill. ;
»  Making payment arrangements with us hy anymoayvyy

his in ervor, il
yment
he duedate or yeur

Please contact us immediately at 1-800-8954999 il you feel you haté
pavment has already been made, to make the required paymen

arcangements. Full payment must he received or arrangements grestd
service will be disconsected withou Further notice, g *

sxeatn

ohyld

11" your service was cliscomected for nonpaymeny you mlLh_'s%nmtmféﬂincrgym 18 a reconnection
order, which are typleatly completed the FOLLOWING BUSINESS %Y. There will be a reconnection

charge added 1o yournextmonth's hill. Your serviee$gill,pnly fe-turned on during BUSINESS 1OURS
Monday through [riday $:00 2.m. o 5:00 p.m. P

Youmayappeal anydisputed clalms on orfyeifig oAy o the ublic idescommission locatel at the
Capltol Bullding Pierre, South Dakota 575{;I*igw‘mjpﬁune at 1-800-332-1782.
2 i

We look forward @ working with )&1&1}3%@] gthis shuatlon,

Sincerety, %

Xeel Toaergy

e RETAIN EPPER PORTION WIIEN 3IALING PAYMENT

THIS STACE M A mnmn.nyxv@;w;% DISCONNECTION NOTICE s usuteqin n.xesrses svisiio Ristyge s irivcs s

Yoy Account Nunsbe, Due Date Pleasc P at Amount Enclosed

K Moa DD, Y¥YY 500000
‘Thank Your

Fleaae Wiarn This Paran Wi
Volrr PRFTEN Te:

------ manifest 1line ~--------

I LTee O PR L T R TR R FRT AT |
LT e DR L LT R TR LU (T
XCEL ENERGY

P O DOX 0477

HPLS, MN 55484-9477

(Continued on Sheet No. 8-6)

Date Filed:  11-29-18 By: Christopher B. Clark Effective Date: 01-22-19
President, Northern States Power Company, a Minnesota corporation
DocketNo.  EL18-052 Order Date: 01-22-19

www.xcelenergy.com/sdcustomerforms



Northern States Power Company, a Minnesota corporation

Minneapolis, Minnesota 55401

SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

DISCONNECTION NOTICE BILL FORM (Continued)

Section No. 8
6th Revised Sheet No.
Canceling 5th Revised Sheet No. 6

(e2}

IMPORTANT PHONE NUMBERS

Electric Emergencies: 800.895.1999 24 hours, 7 days a week
Natural Gas Emergencies: 800.895.2999 24 hours, 7 days a week
Residential Customer Service:® 800.895.4999 7 am~7 p.m, Mon-Fn,
9a.m-5pm, Sat.
Business Solutions Center:® 800.481.4700 8am-5pm, Mon—Fn,
TTO/ITY 800.895.4949 24 hours, 7 days a week
Call Before You Dig an 24 hours, 7 days a week

IMPORTANT ADDRESSES
General Inquiries* Payments
Xcel Energy Xcel Energy
PO Box 8 PO Box 9477

Eau Claire, W1 54702-0008
xcelenergy.com

Minneapolis, MN 554849477
Please include stub for faster processing.

*Register any inquiry or complaint at the above.

GOVERNING REGULATORY AGENCIES

Minnesota — The Minnesota Public Utilities Commission regulates this utility and is available for

mediation. MPUC: 121 7th Place E., Suite 350, 5t. Paul, MN 55101—800.657.3782
hitp2f mn.gov/puc/

North Dakota — The North Dakota Public Service Commission regulates this utility and is
available for mediation. NDPSC: 600 E. Bivd, Dept. 408, Bismarck, ND 58505—877.245 6685
hitpf psc.nd.gov/

South Dakota — The South Dakota Public Unilities Commission regulates this utility and is
available for mediation. SDPUC: 500 E. Capitol Ave.,, Pierre, SD 57501-5070—800.332.1782
hutp:ff puc.sd.gov

PAYMENT OPTIONS  Learn more at xcelenergy.com/payment

Standard Payment Options: (No fees apply)

My Account/eBill/Mobile App — View/pay your bill electronically, view energy usage and
access account information.

Auto Pay — Automatically pay your bill directly from your bank account.
Bank View and Pay — View and pay your bills online through a third-party vendor.

Pay By Phone — Make your payment by phone from your checking or savings account by
calling 800.895.4999.

Pay By Mail — Return the enclosed lope and

hed bill stub with your payment.

Other Payment Options (Third-party fees will apply. Xcel Energy does not collect nor benefit
from these fees.)
* Credit/Debit Card Payment — Pay with your credit or debit card electronically in
My Account/eBiliMaobile App, or by calling 833.660.1365. A processing fee is charged
for each credit/debit card payment.
+ Pay Stations — Pay your bill in-person at a location near you. A processing fee is charged
for payments made at a pay station.
Electronic Check Conversion — When you pay your bill by check, in most cases Xcel Energy

Apply proper postage. will use your check information to make a one-time electronic debit from your checking
account on the day we receive your check. There are no fees for this electronic conversion.
In all other cases we will process your check.
Date Filed: 12-14-20 By: Christopher B. Clark Effective Date: 02-21-21
President, Northern States Power Company, a Minnesota corporation
Docket No.  EL20-035 Order Date: 02-09-21

www.xcelenergy.com/sdcustomerforms
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