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AVAILABILITY 
Available to residential and commercial customers with permanently connected interruptible loads of 10 kW to 
50 kW, which would be under Company control. The types of loads served would include dual fuel, storage 
space heating, water heating, and other loads subject to Company approval.  

RATE 
 Residential Commercial & Industrial 
Customer Charge per Month $3.05 $3.05 

Energy Charge per kWh   
Standard $0.03486 $0.03486 
Optional   
   June - September $0.08161 $0.07586 
   Other Months $0.03486 $0.03486 

INTERIM RATE ADJUSTMENT 
A 19.23% Interim Rate Surcharge will be applied to rate components specified in the “Interim Rate Surcharge Rider” 
to service provided beginning January 1, 2015. 

OPTIONAL ENERGY CHARGE 
This option is available to customers with heat pump installations for non-interruptible service during June 
through September billing months.

FUEL CLAUSE 
Bills subject to the adjustment provided for in Fuel Clause Rider.

OTHER RIDERS
Bills are subject to the adjustments provided for in the Transmission Cost Recovery Rider, the Environmental Cost 
Recovery Rider, the Demand Side Management Cost Adjustment Factor and the Infrastructure Rider. 

SURCHARGE 
In certain communities, bills are subject to a surcharge provided for in Surcharge Rider.

LATE PAYMENT CHARGE
A late payment charge of 1% of the unpaid balance will be added to the next month's bill after the date due.

TERMS AND CONDITIONS OF SERVICE 
1. The controllable load shall be permanently wired, separately served and metered, and at no time 

connected to facilities serving customer's firm load.  Customer’s control system, and other equipment such 
as circulating fans and pumps, and any alternate fuel related equipment shall be served as firm load. 
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TERMS AND CONDITIONS OF SERVICE (Continued) 
2. The duration and frequency of interruptions shall be at the discretion of Company. Interruption will normally 

occur at such times: 
a. When Company is required to use oil-fired generation equipment or to purchase power that results in 

equivalent production cost,
b. When Company expects to incur a new system peak, or  
c. At such times when, in Company's opinion, the reliability of the system is endangered.   

3. Customer selecting Energy Controlled Service (Non-Demand Metered) must remain on this service for a 
minimum term of one year.   

4. Company shall not be liable for any loss or damage caused by or resulting from any interruption of service.  

5. Electricity must be the primary source of energy for space heating in dual fuel installations. Customer must 
be prepared to supply up to 30% of the annual heating needs during any heating season from alternative 
fuel.

6. Customer must provide a load-break switch or circuit breaker equipped with an electrical trip and close 
circuit allowing for remote operation of customer’s switch or circuit breaker by Company. Customer must 
wire the trip and close circuit into a connection point designated by Company and install the remote control 
equipment provided by Company. Company reserves the right to inspect and approve the remote control 
installation.

7. Company will keep this service available for a minimum of five years. 
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