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Purpose of NDOCPurpose of NDOC

••Prevent Damages to Underground FacilitiesPrevent Damages to Underground Facilities
••Insure the safety of excavators and their                       Insure the safety of excavators and their                       

employeesemployees
••Insure Public SafetyInsure Public Safety



Who Are We? Who Are We? 

••One Call Notification SystemOne Call Notification System
••Non Profit Organization Non Profit Organization 
••Governed by an Eight Member BoardGoverned by an Eight Member Board





Size of Locate Size of Locate 

••One Mile in the RuralOne Mile in the Rural
••Three Blocks MunicipalitiesThree Blocks Municipalities
••Each house number Each house number –– Separate ticketSeparate ticket



Ways to Process Ways to Process 
TicketsTickets
••PhonePhone
••FaxFax
••ITIC & ITIC LiteITIC & ITIC Lite



ITIC PromotionITIC Promotion

••ITIC ITIC -- $500$500
••ITIC Lite ITIC Lite -- $250$250
••Grand PrizeGrand Prize



I MAPI MAP

•• Allows you to update your Allows you to update your 
mapping data base on line             mapping data base on line             



NEW FOR 2009NEW FOR 2009

•• Website updateWebsite update
•• Map URLMap URL
•• Fine & PenaltiesFine & Penalties
•• HandbooksHandbooks



Website UpdateWebsite Update

•• Easy to UseEasy to Use
•• New Menu BarNew Menu Bar
•• EventsEvents











Map URLMap URL

•• Allows you to view any ticketAllows you to view any ticket
•• You see same mapYou see same map
•• Under Utilities Section             Under Utilities Section             



Fines & PenaltiesFines & Penalties

•• Always in the ND One Call LawAlways in the ND One Call Law
•• Overseen by the PSCOverseen by the PSC
•• Up to $5,000 fineUp to $5,000 fine



HandbooksHandbooks

•• 20092009--2010 Edition2010 Edition
•• ITIC Lite BrochuresITIC Lite Brochures



Ticket CostTicket Cost

•• New Contract New Contract 
•• $1.30$1.30



Advertising for 2009Advertising for 2009

•• TVTV
•• RadioRadio
•• BillboardsBillboards



NDOC Activity NDOC Activity 
Incoming TicketsIncoming Tickets
•• 2007 2007 –– 100,167 100,167 
•• 2008 2008 –– 111,564111,564
•• Up 10%Up 10%



NDOC Activity NDOC Activity 
Outgoing TicketsOutgoing Tickets
•• 2007 2007 –– 513,411 513,411 
•• 2008 2008 –– 575,041575,041
•• Up 11%Up 11%



Who are the calls Who are the calls 
coming from?coming from?
•• 69 Percent are excavators 69 Percent are excavators 
•• 10 Percent are operators10 Percent are operators
•• 21 Percent are homeowners21 Percent are homeowners



Type of TicketsType of Tickets

•• 86  Percent are Routine86  Percent are Routine
•• 9  Percent are Respot9  Percent are Respot
•• 2  Percent are Modify2  Percent are Modify
•• 3  Percent are Emergencies3  Percent are Emergencies



Ticket MethodTicket Method

•• 62% Called In62% Called In
•• 31% ITIC31% ITIC
•• 7%   By Fax7%   By Fax



Legislative UpdateLegislative Update

•• North Dakota One CallNorth Dakota One Call



PROGRESSPROGRESS

Hopefully a point has been reached that Hopefully a point has been reached that 
most Excavators feel that contacting the most Excavators feel that contacting the 
One Call Center is a part of doing One Call Center is a part of doing 
business.business.











QuestionsQuestions

•• Thank you for the opportunityThank you for the opportunity
•• Have a safe & prosperous 2009Have a safe & prosperous 2009
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