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CenturyLink Public Communications, Inc. 
100 Century Link Drive 
Monroe, LA 71203 
Telephone Number: (877) 904-7774 
Facsimile Number: (877) 800-2737 
Web Page: www.centurylink.com/corrections 

CenturyLink Public Communications, Inc. 
100 CenturyLink Dr. 
Monroe, LA 71203 
Toll Free Phone: (877) 904-7774 
Toll Free Fax: (877) 800-2737 
Payphones@CenturyLink.com 

Consolidated Telecom, Inc. dba Secured 
Technologies, Inc. 
2445 Gateway Drive Suite 120 
Irving, Texas 75038 
(800) 583-9683 
 

(800) 583-9683 

Correct Solutions, LLC 
192 Bastille Lane, Ste. 200 
Ruston, LA 71270 
866-367-9228 

Tina Hendricks, Director of Customer Service 
Telephone: (318) 232-1525 

Custom Teleconnect, Inc. 
6242 West Desert Inn Road 
Las Vergas, NV  89146 
(702) 368-3324 
http://www.customtelconnect.com 

 

Global Tel*Link Corporation 
12021 Sunset Hills Road, Ste 100 
Reston, VA  20190 
(703) 439-1662 
www.gtl.net 

 

Inmate Calling Solutions, LLC d/b/a ICSolutions 
Ken Dawson, Vice President Contracts & Regulatory 
2200 Danbury Street 
San Antonio, TX 78217 
(210) 581-8104, (210) 832-8915 fax 

correctional facilities 

Legacy Long Distance International Inc. 
10833 Valley View Street, Suite 150 
Cypress, CA  90630 
(800) 577-5534 
www.golegacy.com 

 

NetworkCommunications International Corp. dba 
NCIC Inmate Communications 
607 East Whaley St. 
Longview, TX  75601 
(903) 757-4455 
http://www.ncic.com 

 

Operator Service Company, LLC dba Excell 
Services 
Ms. Jennifer Hinojosa 
6010 Exchange Parkway 
San Antonio TX  78238 
(210) 767-7041; (210) 767-7001 fax 
http://www.conduitglobal.com 

 

Pay Tel Communications, Inc.  
4230 Beachwood Drive 
Greensboro, NC  27410 

Regulatory Matters: 
Tim Smith, Director of Regulatory Affairs 
(336) 346-1678 
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(336) 346-1678 
(335) 346-1127 fax 
vtownsend@paytel.com 
www.paytel.com 
 

(335) 346-1127 fax 
(866) 729-8352 ext 246 
tsmith@paytel.com 
 

Reliance Telephone Systems, Inc. 
Sally Hansen 
1533 S. 42nd St. 
East Grand Forks MN  56721 
(701) 746-6144 

correctional facilities 

Securus Technologies, Inc.  
f/k/a Evercom Systems, Inc. 
4000 International Parkway 
Carrollton, TX 75007  
(972) 277-0395 

correctional facilities 

Value-Added Communications, Inc. 
12021 Sunset Hills Road, Ste 100 
Reston, VA  20190 
(703) 439-1662 

 

Wimactel Inc. dba Intellicall Operator Services 
Mr. James Mackenzie  
President/CEO  
1882 Porter Lake Dr., Ste. 1010  
Sarasota Fl 34240  
james.mackenzie@quortechequities.com  
(888) 476-0881 - voice  
(403) 398-0714 - fax 

 

Toll Free Customer Service: (888) 476 - 0881 
Email Address - complaints info@wimactel.com 

 


